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Mpeaucnosue
1 MOOrOTOBJIEH OTkpbiTbIM  akLUOHepHbIM obwecTBoM "Bcepoccumiticknii  Hay4HO-UccnenoBaTenbCkuil
nHCTUTYT cepTudpukaummn” (OAO "BHNMC") Ha ocHOBE ayTEHTUYHOro nNepeBofa Ha PYyCCKUin S3blK MeXAyHapoAHOro
cTaHgapTa, ykasaHHoro B nyHkTe 4. lNepeBon BbinonHeH pabodeir rpynnoi B coctaBe npenactasutenein OAO
"BHNNC", OO0 "UHTepcepTndpumka - TIOD", 3AO "UeHTtp "Mpuroputet", Accoumaumm no ceptucpmkaummn "Pycckuii
peructp”, OO0 "TIO® WHTepHaumoHanb PYC", OO0 "Bu-3c-Ain 9OM-Oc-Cu-Ain-3¢", "AE Conformity Pty Ltd",
Me>x ayHapogHoI accoumaumm no cepTndpukaumm nepcoHana

2 BHECEH TexHnyecknm kommnteTom no ctaHgaptmaauumm TK 076 "Cuctembl MeHegxXmeHTa"

3 YTBEPXIOEH W BBEOEH B JOEWNCTBUE Tllpukazom denepanbHOro areHTCTBa MO TEXHUYECKOMY
perynnpoBaHnio u MmetTponorum ot 28 ceHtsabps 2015 r. N 1390-c1

4 Hactoswwuin ctaHoapT MOEHTUYEH MexayHaponHomy cTaHgapty MCO 9000:2015* "Cuctembl MeHeaXMeHTa
kayectBa. OcHOBHble nonoxeHus u cnoeapb” (ISO 9000:2015 "Quality management systems - Fundamentals and
vocabulary”, IDT).

* Iloctyn K MexAayHaponHbiM M 3apybeXHbM LOKYMEHTaM, YNMOMSHYTbIM 30eCb W hanee no TeKCTY, MOXHO
nony4nTb, Nepenas no ccolike Ha cait http:/shop.cntd.ru. - MpumMeyaHue narotosmtens 6asbl JaHHbIX.

lMpu NpyMeHeHWn HacToAWero ctaHgapTa PeKOMeHOyeTCsl UCNONb30BaTb BMECTO CCbINIOYHbIX MEXAYHApPOOHbIX
CTaHOapToB COOTBETCTBYIOWME MM HauuoHanbHble cTaHoapTbl Poccuiickon ®epepauunn, cBefeHWS O KOTOPbIX
npvBeeHbl B AONONHUTENbHOM NpunoxerHun OA

5 BBEJJEH BIEPBbIE

lpaBuna npumeHeHns Hactoswero craHgapta ycraHosneHsl B FTOCT P 1.0-2012 (pazgen 8). WHgpopmaumns 06
U3MEHEHUSIX K HacTosileMy CTaH[apTy Mybnaukyercs B €XerogHoM (Mo coctosiHuio Ha 1 sHBaps Tekywero rosa)
MHGbOpMaUNOHHOM ykasatene "HaumoHanbHble CTaHAapTsl", a ogouumanbHbIVi TEKCT U3MEHEeHWV W MonpasBoK - B
€XeMeCSIYHOM WHGOpMaUNOHHOM ykasatene "HauwoHanbHble cTaHgaptel”. B cnyvyae nepecmotpa (3ameHbi) win
OTMEHbI HAcCTOSIero craHgapTa COOTBETCTBYyouee yBengomneHne Oyner onybnnkoBaHO B OayXaiweM Bbirycke
€XEeMEeCSYHOro WHEoOpMaunMoHHOro ykasarens "HaumoHanbHble ctaHAaptsl". COOTBETCTByrOWAas uHQOpMaums,
yBEAOM/IEHWUS M TEKCTbI PAa3MEeLLaroTCs TakKXXe B MHGQDOPMaLMOHHOV cucteme obLero rnoab30BaHus - Ha 0QouLNaIbHOM
cavite PenepanabHOro areHTCTBa rno TEXHNYECKOMY PEryanpoOBaHnio U METPoIorum B cetn VIHtepHet (www.gost.ru)

BHECEHA nonpaska, onyénukosaHnHasi B MYC N 10, 2016 ron

I'IonpaBKa BHeceHa n3rotosutenem 6asbl aHHbIX
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BBenpeHue

Hactoswuin cTtaHOapT COOEPXWUT OCHOBHble MOHATMS, MPUHUWMBI U TEPMUHOMOTUI0 CUCTEM MeHeaXMeHTa
kayectBa (CMK), a TakXe OCHOBY ONs OPYrnx CTaHOapTOB Ha CUCTEMbl MeHedXMeHTa kadecTBa. Hacrtoswwmi
CcTaHaapT Npv3BaH MOMOYb B MOHVMAHUM OCHOBHLIX MOHATWIA, MPUHLUMUMOB U TEPMUHONOTMN MEHEXMEHTa KayecTBa
ONns Toro, 4ytobbl Gonee pesynbTaTUBHO U 3PEEKTUBHO BHEOPWUTb CUCTEMY MeHedXMeHTa KayecTBa, a TakXe
MONMYyYMTb LLEHHOCTb OT OPYrUX CTaHAAPTOB Ha CUCTEMbI MEHEXMEHTA KayecTsa.

Hactoqwwmii ctaHgoapT npenctaBnseT 4YeTKo ONpedeneHHyl CUCTEMY MEHeOXMEeHTa KauyecTBa Ha OCHOBE
CTPYKTYpbl, KOTOpas OObEeOMHSIET YCTaHOBNEHHbIE OCHOBHbIE MOHSATUS, MPWHUMMBLI, NPOLECCh W Pecypchbl B
OTHOLWEHUN KayecTBa, 4ToObl OKasaTb NOMOLLb OpraHM3aunsM B peanvaaumm nx uenein. CtaHoapT NPUMEHUM KO BCEM
opraHu3auusiM, He3aBNCMMO OT pPasmMepa, CNOXHOCTM nnu busHec-moaenu. Llenb HacTosiwero ctannapTa HanpasneHa
Ha MOBbIWEHME OCBEOOMIEHHOCTU opraHusaumn o6 ee o06s3aTenbCcTBax W MPUBEPXEHHOCTW YOOBNETBOPEHWUIO
notpebHocTeld M OXuaaHuiA noTpebuTenein ©M  3aMHTEPECOBAHHbIX CTOPOH, a TakXe AO0CTMXEHWIo
yOOBNETBOPEHHOCTYW ee NPoAYyKUMEN 1 ycryramm,

B HacTosweM ctaHOapTe M3N0XeHbl CeMb MPUHLMMNOB MEHeOXMeHTa KayecTBa, ONuparowWwmxcs Ha OCHOBHble
NMOHATUS, ONUCaHHbIE B 2.2. B 2.3 Ang Kkaxngoro npvHuMna MEHeAXMEHTa KadyecTBa npuseneHsl "®opmynuposka”,
onucbiBaowas npuHumn, "OB6ocHoBaHMe", oObACHSIOWeEe, MOYEMY OpraHvM3aums [LOMXHA NpPUOEPXMBATLCS
npvHuuna, "OCHOBHbIE NPENMyLWECTBA", OTHOCAWMECS K NPUHLMNY, 1 "BO3MOXHbIE OeACTBMS", KOTOPbIE OpraHn3auns
MOXEeT NPeanpuHATL NP NPUMEHEHUN NPUHLMNA.

B HacTosllwem cTaHOapTe U3noXeHbl TEPMUHBbI U ONpeaenieHnsl, KoTopble NPUMEHSIIOTCS BO BCeX cTaHdapTtax B
obnacTv MeHeaXMeHTa KayecTBa M CTaH4apTax Ha CUCTEMbl MEHELXMEHTA Ka4ecTBa, pa3paboTaHHble TEXHUYECKUM
komntetom NCO/TK 176, a TakXe B APYrnx oTpacnesbix CTaHAapTax Ha CUCTEMbl MEHEAXMEHTA KayecTBa Ha OCHOBE
ctaHmaptoB Ha CMK Ha MomMeHT nybnukauun. TepMuHbl 1 onpeaeneHnst pacnonoXeHbl B KOHLENTYalbHOM NOPSIAKE,
a TakXe npuBeleHbl B andaBMTHOM yKasaTene B KOHUEe HacTtoswero craHpapta. lpunoxeHwe A Bknwoyaet
KOMMMEKC anarpamm CUCTEM MOHATUIA, KOTOPbIA NX YIOPAA0OYMBAET.

I'IpMMeanme - YkasaHue Ha HEeKOTOpble A0MOoNHUTeNbHble 4aCTO WCMNO/Nib3yeMble C/oBa B CTaHOaptax Ha

CUCTEMbI MEHELXMEHTA KayecTBa, paspabotaHHble MCO/TK 176 n umelowme 3HayeHne, onpeneneHHoe B CNoOBape,
nNpUBOAATCA B rnoccapmm, 4OCTYNHOM No agpecy: http://www.iso.org/iso/terminology_used_in_iso_9000_family.pdf.

1 O6nacTb NpUMeHeHus

HacToswmi CTaHOapT yctaHaBnmBaeT OCHOBHbIE MOHATUA U NPUHUUNbI MEeHeOXMeHTa KayYyeCcTBa, KOTopble MOryT
ncnonb30BaTbCA:

- opraHusauuamu, CTPEeMAWMMUCA K YCTOMYMBOMY YCrexy MOCPedCTBOM BHEOPEHUs CUCTEMbl MeHemdXMeHTa
KayecTBa,

- notpebuTensMu, KoTopble XOTSAT ObiTb YBEPEHHbIMM B CMOCOBHOCTM OpraHvW3aumMnm MOCTOSIHHO MOCTaBnsTb
NPOAYKUMIO 1 YCNYru, COOTBETCTBYIOWME NX TPEBOBAHUSM;

- OpraHusaumsMm, KoTopble XOTAT ObiTb YBEPEHHBIMW B CBOEW LIenoyke NOCTaBOK U B TOM, 4TO UX TpeboBaHms kK
nponykuum n ycnyram 6yayT BbINOMHEHbI MOCTaBLWMKaAMU;

- OpraHM3auusiMM U 3aMHTEepPecoBaHHbIMU CTOPOHAMW, KOTOPble CTPEMSITCS ynydwaTb B3aMMOAencTBuE vepes
obliee NoOHUMaHUE TEPMUHONOIW, UCNONb3YEMOW B MEHELXKMEHTE KAYeCTBa,;

- OpraHu3auusiMu, NPOBOASILMMMY OLIEHKY COOTBETCTBUS TpebosaHnaM NCO 9001;

- MOCTaBlUMKaMU, KOTOPbIE MPOBOAST 06yYeHWe, OUEHKY WNM KOHCYNbTMPOBaHWe B 06nactv MeHenXMeHTa
KayecTBa;

- paspaboTymkamy CoOOTBETCTBYIOLWMX CTAHOAPTOB.

HacTosawmn CTaHOapT yCcTaHaBimBaeT TEPMUHbI N onpeneneHnsd, npuMeHsaemble BO BCEX CTaHOapTax B obnactu

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT



FOCT P AICO 9000-2015 CuctemMbl MeHeg)KMeHTa kKadecTBa. OCHOBHbIE MOJI0XKEHUA 1 crioBaps (¢ MonpaBkoit) CTpaHunua 3
lMpumeHseTca c 01.11.2015

MEHeIXMeHTa KauyecTBa W CTaHOgapTax Ha CUCTEMbl MEHeOXMeHTa KauyecTBa, paspaboTaHHble TEeXHWYEeCKMM
kommntetom NNCO/TK 176.

2 OCHOBHbI€E NOHATUA U NPUHLUMBI MEHEO)XMEHTa KayecTBa
2.1 06w Me NonoXeHus

MOHATUS U MPWHUMMNBI MEeHeAXMEHTa KayecTBa, OMMCAHHbIE B HACTOsIWeM cTaHAapTe, MNpPefocTaBAsioT
BO3MOXXHOCTb OpraHu3auuy oTBevYaTb CerofHsl Ha Bbl30Bbl OKPYXatowei cpelbl, CUbHO OTAnYalowmecs oT Tex, YTo
6binn B nocnefHve pecatunetus. Cpepa, B KOTOPOM cerogHs paboTaeT opraHv3auusi, XxapakTepuayeTcs
YCKOPEHHbIMU M3MEHeHusMK, Tnobanusaumert pbiHKOB M MOSIBIEHMEM 3HaHWUA B KayecTBe OCHOBHOTO pecypca.
BnnsHue kayectBa BbIXOAWT 3a paMKy yOOBJETBOPEHHOCTM MOTPEObUTENs:: OHO MOXET TakXe WMeTb
HenocpeACTBEHHOe BIUSIHVE Ha penyTaumnio opraHmaaumm.

O6wectBo cTaHoBMTCS 6Gonee obpasoBaHHbIM M TpeboBaTesbHbIM, MOBbLIWAS BAUSHWE 3aUHTEPECOBAHHbIX
CTOpPOH. HacToswnii ctaHmapT no3BoNsSeT BOCAPUHMMATL OpraHM3auunio B 6oNee WMPOKOM CMbicie, NPenocTaBnss
LNSi 9TOrO OCHOBHblEe MOHATMS U MPUHUMMbI, KOTOPble [OMXHbI 6blTb MCNONb30BaHbl NpU paspaboTke CUCTEMb
MeHenxMeHTa kadyectea (CMK).

Bce noHsTus, npuHUMNbl 1 X B3AUMMOCBA3U OO0J1IXHbl paccMaTpmBaTbCsa B LIEe/IOM, a HE B OTpbIiBE ApYyr OT gpyra.

Hn ogHO noHATME mnn npuHUMN He ABnsdeTcs b6onee BaxHbIM, YeM apyrue. B nioboe BpeMsa BaXHO OOCTUXEHue
npaBunbHOro 6anaHca npun nx NpuMeHeHnn.

2.2 OCHOBHbIe NOHATUA
2.2.1 KavecTtBO

OpraHmsauvm, OopueHTnpoBaHHaA Ha Ka4ecCcTBOo, noowpseT KynbTypy, oTpaXaklwyca B noBegeHnn, OTHOWEHNN,
OEencTBmsax u npoueccax, KoTopble Cc030al0T LEeHHOCTb MNOCpencTtBOM BbIMNONTHEHUSA ﬂOTpeéHOCTeIZ N oXuoaHun

n0Tpe6MTene|7| N Opyrux cooTBeTCTBYyOWMNX 3anHTepecoBaHHbIX CTOPOH.

KayecTBo npoaykuun v ycnyr opraHmdaumm onpenensdetcs CnocobHOCTbI0 yAooOBNeTBOpPATb n0Tpe6v|Tene|7| n
npenoHamepeHHbIM Nnn HenpeagHaMmepeHHbIM BNMAHMEM Ha COOTBETCTBYOWME 3anHTEepeCOBaHHbIE CTOPOHbI.

KayecTBo npoaykumm n ycnyr Bknod4aeT He TONIbKO BbINONTHEHNE prHKLI,I/II?I B COOTBETCTBMN C HA3HA4YeHneM n nx
XapakTepucTukn, HO Tak>Xe BOCNnpnHMMaemyto LEHHOCTb 1 Bbiroay ons I'IOTpe6I/ITe}'IF|.

2.2.2 Cuctema MeHeO)XMeHTa KayecTBa

Cuctema MeHenXMEHTa KayecTBa BK/oYaeT AENCTBUS, C MOMOLbIO KOTOPbIX OpraHM3auuns ycTaHaBavBaeT CBOU
Lenv v onpeaensieT NpoLecchl U pecypckl, TpebyeMble ANs JOCTUXEHUS XeNaeMbiX pesdynbTaToB.

Cuctema MeHeOXMeHTa KayecTBa ynpaBnsieT B3avMOAENCTBYHOWMUMK npoLeccamMn u pecypcamu, TpebyembiMm
Ans obecneyeHns LEHHOCTY 1 peann3aunm pe3ynbTaToB ANg COOTBETCTBYIOWMX 3aUHTEPECOBAHHBIX CTOPOH.

CucteMa MeHeOXMeHTa KadyecTBa MO3BONSET BbICIIEMY PYKOBOACTBY OMTMMU3UPOBATb WCMONb30BaHWE
PEeCypCcoB, Y4nTbIBasH OONITOCPOYHbIE M KPaTKOCPOYHbIE NMOCNEACTBUS UX PELIEHWIA.

Cuctema MeHeOXMeHTa KayecTBa npenocTasnsgeT cpeacTtsa ynpasNeHus ANg unaeHTudoukaumm OEenCcTBnin B
OTHOWEHNN NnpegHaMepeHHbIX Nnn HenpengHamMmepeHHbIX nocnencTeuini B npegocrtaBneHnn npoaykumn n ycnyr.

2.2.3 Cpepa opraHusauuu

MoHnMaHWe cpenbl opraHnsauun - 3To npouecc. B pamkax aToro npouecca onpenenaoTcs dakTopbl, KOTopble
BNNSIIOT HA HaMepeHue, LUenu U YyCTOMYMBOCTb opraHma3aumu. [Mpu 3ToM yunTbiBAOTCA Takue BHYTPEeHHME ¢hakTopbl,
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Kak LEHHOCTU, KyNnbTypa, 3HaHWs 1 pe3ynbTaTbl 4eSTeNbHOCTH opraHu3auun. B aTom npouecce yumTbiBaloTCA Takxe
Takume BHeWHWe PakTopbl, Kak NPaBoBble, TEXHONOrMYECKNE, KOHKYPEHTHBIE, PbIHOYHbBIE, KYNbTYPHbIE, CoLManbHble U
9KOHOMMYECKME YCNoBuUS.

an/IMepaMI/I cpencTs, KOTOPbIMK OpraHn3aunsa MOXeT Bblpa3nTb CBOE HaMepeHune, ABNAaoTCca BuageHne, MnCccua,
NONTUTUKN K Lenn.

2.2.4 3anHTepecoBaHHble CTOPOHbI

MoHnmaHue 3anHTepecoBaHHbIX CTOPOH BbIXOOUT 3a pPaMKW OpUeHTaUuUn UCKNIIYUTENIbHO Ha r|0Tpe6|/|Ten9|.
BaxHo y4nTtbiBaTb BCE COOTBETCTBYHOWMNE 3anHTEepeCcOBaHHbIE CTOPOHbI.

YacTblo npouecca NOHUMaHWs cpenbl OpraHn3auumn sBnsieTcs MaeHTuukaums ee 3aMHTepecoBaHHbIX CTOPOH.
CoOTBETCTBYIOWMMY 3aUHTEPECOBAHHBIMU CTOPOHAMU SBASKOTCS Te, KOTOPble MPEeACTaBASOT 3HAYUMTENbHBIA PUCK
NS yCTOWYMBOCTY OpraHn3aunm, ecnm nx noTpebHOCTU 1 0XKAaHWs He BbinonHsTcs. OpraHusauum onpenensior,
Kakme pesynbTaTbl HE0OXOAMMO NONYYNTb ONS 3TUX COOTBETCTBYHOWMUX 3AVHTEPECOBAHHbBIX CTOPOH, YTOObI CHU3NTb
TakKoWm puCK.

OpraHuzauuy npuBReKawT, YOEepXMUBAT U COXPAHSIOT MOALEPXKY COOTBETCTBYHOWMX 3aWHTEPECOBAHHbIX
CTOPOH, OT KOTOPbIX 3aBUCUT UX YCMEX.

2.2.5 Noppnepxka
2.2.5.1 Obwme nonoxeHuns

I'Io,uuerKa BbICWIEro pykosoACTBa CWUCTEeMbl MeHenoXMeHTa KadectBa W B3aumopelncTene pa6OTHVIKOB
NO3BOJIAIOT!

- obecrneymBaTb 0OCTATOYHOE KONMYECTBO YE€0BEYECKUX M Opyrmnx pecypcos;
- NPOBOANTb MOHUTOPWHI NMPOLEeCCOB N Pe3yNbTaToB;

-onpenensaTtb 1 oueHmBaTb PUCKN N BOBMOXHOCTN;

- NpeanpuHMMaTb COOTBETCTBYIOWME OENCTBUS.

MpuobpeTeHne OTBETCTBEHHOCTW, pas3BepTbiBaHWe, NoanepXaHue, yBenmyeHue U pacnpeneneHne pPecypcos
MoMoraioT opraHmaaunmn B LOCTUXEHUN ee Leneil.

2.2.5.2 Yenoseueckue pecypcebl

PaboTHMKIM - BaXHEeWWWn pecypc opraHu3aumun. PesynbtaTbl 4esSTENbHOCTU OpraHnu3aumnn 3aBucsT OT TOro, Kak
noam BenyT cebs B paMkax CUCTEMbI, B KOTOPOW OHU paboTatoT.

PaboTHUKM B opraHvM3auuy HayuHalT B3aMMOLEVCTBOBATb M CTAHOBSTCS 3aMHTEPECOBaHHbIMU Yepe3 obuwee
NMOHMMaHe NONTUKKN B 06N1acTV Ka4ecTBa U XenaeMbix pe3ynbTaToB OpraHm3aumm.

2.2.5.3 KomneTeHTHOCTb

CvcTeMa MeHeXMeHTa KayecTBa Hanbonee pesynbTaTUBHA, KOrga Bce paboTHUKM MOHMMAIOT 1 MPUMEHSIIOT Ha
npakTyke HaBblkK, NOAroTOBKY, 06pa3oBaHMe 1 onbiT, HeobXoAUMble AN BbINOMHEHNUS X OYHKUMIA U 06S13aHHOCTEN.
MpenocTaBnaTb BO3MOXHOCTU paboTHMKaM pa3BrBaTb HEOOXOOMMYHO KOMMETEHTHOCTb SIBNSIETCS OTBETCTBEHHOCThIO
BbICLLEr0 PyKOBOLCTBA.

2.2.5.4 OcBeOMNEHHOCTb

OcBenOMNEHHOCTb OOCTUraeTcsl, korga paboTHUKW MOHMMAOT CBOM 06SI3aHHOCTM U TO, KaKk WX OeNCTBUS
CMnocobCTBYIOT NOCTMXEHUIO Liefeit opraHmsaumm.
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2.2.5.5 O6bMeH nHgopmaume

3annaHupoBaHHbIA U Pe3ynbTaTMBHbIA BHYTPEHHUA (MO BCE OpraHvM3aumu) U BHEWHWA (C COOTBETCTBYHOWMMUA
3aVHTEPECOBAHHLIMW CTOPOHaMn) 0BMeH WHpopMauueid ynydwaeT B3aMMOAENCTBME pPabOTHWKOB K yrnybnset
NoHMMaHue:

- Cpefnbl opraHnsaumu;

- noTpebHocTel 1 oxXuaaHwin noTpebuTtene n Opyrux COOTBETCTBYIOWMX 3aNHTEPECOBaHHbIX CTOPOH;

- CUCTeMbl MeHeJXMeHTa KayeCcTBa.

2.3 MpnHUMNbI MeHeO)XXMEHTa KayecTBa
2.3.1 OpueHTauus Ha notpebutenen
2.3.1.1 ®opmynupoeka

MeHenXMeHT KayecTBa HaueneH Ha BbINOJIHEHNE Tpe60BaHVII7I r|0Tpe6|/|Tene|7| W Ha CTpeMmneHne nNpeB3onTn ux
oXunoaHus.

2.3.1.2 ObocHoBaHue

YCTOMYMBbIA ycrniex focTuraeTcs Torhaa, Koraa opraHu3auns 3aBOeBbIBAET U COXpaHsieT foBepue noTpedbutenei
W Opyrux 3avHTepecoBaHHbIX CTOPOH. Kaxnbli acnekT B3aMMoOeWCcTBUS C NOTpPebutenem paeT BO3MOXHOCTb
co3naBatb 6o/ble ueHHocTU ons notpebutens. MNoHuMaHne HacTosiwmx 1 Byaywmx notpebHocTein noTpebutenei un
LPYrmx 3aMHTEPEeCOBAHHbIX CTOPOH BHOCUT BKNAA B AOCTUXEHWE OpraHu3auuvein yCTonumBoro ycnexa.

2.3.1.3 OcHoBHble NpenMyLiecTBa

K noTeHUmanbHbIM OCHOBHBIM NPENMYLLECTBAM OTHOCSATCS:

- YBEMYEHVE LIEHHOCTM ANs noTpebuteneil;

- NOBbIWEHNE YA0BNETBOPEHHOCTN NOTpebuTeneil;

- NOBbIWEHNE NOSNBHOCTM NOTpebuTeneil;

- YBENNYEHVE NOBTOPHbIX CAENOK;

- YNydWeHne penyTauumy opraHnsaunu;

- paclmpeHue nNoTpebutenbckoin 6asbi;

- POCT LOXOLOB U YBENNYEHNE AONN PbIHKA.

2.3.1.4 Bo3moXHble pencTeus

Bo3MO>XHble OECTBMSA BKIOYAIOT:

- onpeAeneHne NPsIMbIX 1 KOCBEHHbIX NOTPebUTENel, NONyYaoWmMx LEHHOCTb OT OpraHn3aumm;

- NOHUMaHMe HacTosWwMx 1 Bynylwmx NOTPeBbHOCTER U 0XMaaHUA NoTpebuTenels;

- COOTHECEeHVe Lenei opraHnsaumm ¢ noTpebHOCTSMM U oXuaaHusiMm notpebuteneii;

- foBeneHve noTpebHoCcTeln 1 oxuaaHuii notTpebutenein 8o paboTHNKOB opraHn3auuu;

- MNaHUpoBaHWe, MPOEKTUpPoBaHWe, paspaboTka, NPOU3BOACTBO, NMOcTaBka M OOCNYyXMBaHME NPOLYKUMM W
npenocTaBneHne ycnyr ans yaoBnetTBopeHns notpebHocTelh 1 oxXxuaaHuin notpebutenei;
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- U3MEPEHVE N MOHVUTOPUHT YAOBNETBOPEHHOCTU NOTPebUTENEN 1 MPUHATUE COOTBETCTBYIOWMNX OEACTBUIA;

- onpegpeneHve 1 NpuHATAE OEWCTBUIA B OTHOWEHUM NOTPEeBHOCTEN M OXMAAHWIA 3aVHTEPECOBaHHbIX CTOPOH,
KOTOpble MOryT 0KasaTb BNUSIHVE Ha yAOBNETBOPEHHOCTb NoTpebuTenei;

- aKTMBHbIA MEHEAXMEHT B3aMMOOTHOLLEHWIA C I'IOTpe6I/ITe}'IF|MVI ansa goCTn>XeHus yCTOVI‘-IVIBOFO ycnexa.

2.3.2 lnpepcTBO
2.3.2.1 ®opmynupoeka

JNinpepbl Ha Bcex YPOBHSX opraHusauuy obecrneymBaloT €OMHCTBO UENU W HanpaeieHWs OesiTeflbHOCTU
opraHusauunM 1 cosnaroT YCNoBUS, B KOTOPbIX PaboTHMKM B3aMMOAENCTBYIOT ANS AOCTUXEHMUS Lienei opraHnsaumm B
obnacTtu KkayecTBa.

2.3.2.2 ObocHoBaHue

CosfaHvne envHcTBA LUenW, HanpaBfieHWs [OesTenbHOCTM W B3auMoLelcTBuMs paboTHWKOB MO3BONSET
opraHusauun obecrneymTb COrnacoBaHHOCTb ee CTpaTtervii, NoanTIK, MPOLLECCOB 1 PECypPCOoB O/ AOCTUXEHUS CBOUX
uenemn.

2.3.2.3 OcHOBHble NpenMyLiecTBa

K noTeHunanbHbIM OCHOBHbIM NMPENMYyLLECTBaM OTHOCATCS:

- NMOBbIWEHNEe Pe3ybTaTUBHOCTM 1 9CPEKTUBHOCTY NPW OOCTMXEHUN LieNeil opraHmsaumm B 06nacTu KavecTsa;

- Nly4ylwas cornacoBaHHOCTb NPOLECCOB OpraHM3aumnm;

- ynydweHue obMeHa nHdopmaumein Mexay YpoBHAMU 1 OYHKLIMSIMU OpraHn3aumu;

- pasBMTUE 1 yNyYleHne crnocobHOCTM opraHnsaumm n ee paboTHMKOB AOCTUrATb XeNaeMblX Pe3ybTaTos.

2.3.2.4 Bo3MOXHble OencTBUs

Bo3MOXHble OEACTBMS BKOYAIOT:

- AosegeHne Mnccun, BuaeHuns, cTtparterum, noNMTmMK N npoueccos 0o pa60THI/IKOB opraHmsauunn;

- co34aHve 1 nogaepXxaHune obwux LeHHocTer, 6eCnpUCTPacTHOCTU U 3TUYECKMX MOLENEei NoBeAeHNS Ha BCEX
YPOBHSIX OpraHu3aumm;

- co34aHne aTMOCEpPbl JOBEPUS N YECTHOCTH;
- NOOLPEHNE NPUBEPXEHHOCTM BCEN OpraHn3aumnn K Ka4ecTBy;

- obecrneyeHne TOro, 4YTO NMOEPbl BCEX YPOBHEN SBAAIOTCA MOMOXUTENbHBIM NMPUMEPOM Ons PaboTHUKOB
opraHusauuu;

- obecnevyeHne paboOTHMKOB HeOOXOOMMBIMU pecypcamy, MOAroTOBKOW M MOMHOMOYMSIMA ONS OCYIWECTBAEHUS
essTeNbHOCTN C OTBETCTBEHHOCTHIO;

- BAOXHOBNEHME, noowpeHne n npn3HaHne sknana pa6OTHVIKOB.

2.3.3 Bsaumopenctemue paboTHUKOB
2.3.3.1 ®opmynunposka
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Insa opraHusaummn kpaiiHe BaXXHO, 4T0Obl BCe PaboTHMKM ObiN KOMMETEHTHbIMW, HadeneHbl NONHOMOYMUAMUN ©
BOB/IEYEHbl B CO3AaHne LueHHoCTN. KoMneTeHTHble, HafeNeHHble NOTHOMOYUSIMM 1 B3auMoLeicTByowme paboTHMKM
Ha BCEX YPOBHSIX OpraHmn3aLunn noebIWatoT ee cnocobHOCTb Co34aBaTb LIEHHOCTb.

2.3.3.2 ObocHoBaHue

Lns Toro 4tobbl 3PPEKTUBHO 1 PE3YNbTATUBHO YNPaBNsSTh OpraHu3aunell, o4eHb BaXXHO yBaXxaTb 1 BOBEKaTb
BCex pabOTHMKOB Ha BCEX YPOBHSX opraHv3aumu. [MpuaHaHue, HageneHne nojHOMOYMSMA 1 NOOLWPEHNE HABLIKOB W
3HaHWn cnocobCTBYIOT B3aUMOAENCTBIIO PABOTHNKOB ON151 AOCTUXEHMS Liefeid opraHmsaumm.

2.3.3.3 OcHOBHble NpenMyLecTBa

K noTeHunanbHbIM OCHOBHbIM npenmyuiecteam OTHOCATCA:

- ynydweHHoe noHnMmaHume pa6OTHI/IKaMVI uenen opraHunsauunm B obnacTtu kayectea u ycunneHmne motmeauunn no
OOCTUXEHUIO aTUX Lenen;

- NOBLIWEHNE BOB/IEYEHHOCTU PabOTHMKOB B AEATENBHOCTb MO YNyYLWEHWIO;

- YBE/IMYEHNE NINYHOCTHOrO Pas3BUTUS, NPOSABNEHNS MHULMATUBBI U KPeaTUBHOCTU;

- NOBbIWEHNEe YA0BNETBOPEHHOCTN PABOTHMKOB;

- NOBbIWEHNE O0BEPMS U COTPYAHMYECTBA BO BCEWN OpraHn3aumnu;

- MOBbIWEHNEe BHUMAHUS K 0BLWUM LLIEHHOCTSIM 1 KYNbTYpe BO BCEW OpraHmnsauuni.

2.3.3.4 Bo3MoXHble oencrtens

Bo3MOXHble OENCTBUSA BKOYAKOT:

- obweHmne ¢ paboTHUKaMmn ans obecrnedyeHnst NMOHMMaHNSA BaXXKHOCTW X NINYHOIO BKNAAa;
- COOENCTBME COTPYLHMYECTBY BO BCEN OpraHn3auuu;

- cofencTBMe OTKPbITOMY 0OCYXOEHNIO N 0BOMEHY 3HAHUSIMU U OMbITOM;

- HanenexHue paﬁoTHI/IKOB NONMHOMO4YNAMIN onpenendaTb y3kKune Mecta B pa60Te n 6es cTpaxa npeanaratb
WHULMNATUBDI;

- Npn3HaHne n noaTeepXaneHne sknaga, 3HAHUNA U pa3snTu4 pa6OTHI/IKOB;

- npepnocrtas/sieHne BO3MOXHOCTM npoBedeHUs CaMOOUEeHKN neAaTeNlbHOCTU pa60THI/IKOB B CpaBHEHUN C uX
NNYHbIMU LUeNnsaMun;

- nposeneHvne obcrnenoBaHuii yNOBNETBOPEHHOCTU PabBOTHUKOB, OOBELEHME UX PE3yNbTatoB U peanusauuto
COOTBETCTBYIOWWNX OENCTBUIA.

2.3.4 NpoueccHbIN Nnoaxon,
2.3.4.1 ®opmynuposka

MocnenoBatenbHbIE 1 MPOrHO3MPYEMbIE PE3YbTaThl OCTUrADTCS Bonee ahPEKTUBHO 1 PE3YNbTATUBHO, KOrAa
LesATEeNbHOCTb OCO3HAETCS W YNpaBnseTCs Kak B3aMMOCBA3aHHbIE MNPOLECCHI, KOTOpble (PYHKLMOHMPYIOT Kak
cornacoBaHHas cuctema.

2.3.4.2 ObocHoBaHMe

CuncTtema MeHeOXXMeHTa KayecTBa COCTOMT U3 B3aMMOCBSA3aHHbIX npoueccos. [MoHMMaHue Toro, Kakum o6pa30M
3TOM CWUCTEMOWM CO03[aloTCa pes3ynbTaTthl, NO3BONSET OpraHusauun OonTMMU3NPOBATbL CUCTEMY W ee pe3ynbTaThl
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0eaTenbHOCTL.
2.3.4.3 OcHOBHble NpenMyLecTBa
K noTeHuunanbHbIM OCHOBHbBIM MPENMYyLLECTBAM OTHOCSATCS:
- NOBbIWEHMEe crocobHOCTU cocpenoTaunBaTh YCUINS Ha KNIOYEBbLIX MPOLEccax M BO3MOXHOCTSX AN YYUWeEHWs;
- nocnenoBaTtefbHbIe N NPOrHO3MPYEMbIE BbIXOLbl B CUCTEME COrlaCOBaHHbIX NPOLIECCOB;

- ONTUMM3aUMS LOeSTEeNbHOCTU MOCPEACTBOM Pe3ynbTaTUBHOrO MeHeAXMEHTa NpOoLeccoB, 3EEKTUBHOMO
NCNONb30BaHNS PECYPCOB U CHUXEHUS MeX (PYHKLMOHaNbHbIX 6apbepos;

- BO3MOXHOCTWU ONa opraHu3aunn obecneumBaTtb YBEpPEeHHOCTb 3aMHTepecOoBaHHbIX CTOPOH B OTHOWEHUN
COrnacoBaHHOCTU, pe3y/IbTATUBHOCTU N 3PIEKTUBHOCTU ee OeATENbHOCTU.

2.3.4.4 Bo3MOXHble OeicTBus
Bo3MoXHble OeCTBUSA BKIOYAOT:
- onpeneneHue Luenel cUCTEMbl 1 MPOLIECCOB, HEOOXOONMBIX ONSt UX OOCTUXEHUS;

- YyCTaHOBNeHune NOMHOMOYNIA, OTBETCTBEHHOCTW W MNOAOTYETHOCTU AnNg ocyuwecTBieHnsa MeHenoXMeHTa
npoueccos;

- OCMbICNEHVEe BO3MOXHOCTEN opraHvsaumMm un onpefeneHne orpaHuyeHun no pecypcam [0 Havana
OCYLUECTB/IEHNS OENCTBUIA;

- onpepeneHne B3aMMO3aBUCMMOCTU MpoueccoB N aHanni BINAHUA W3MEHEHNIA OTOENbHOro npouecca Ha
CnCTEeMy B LIENIOM;

- OCyleCcTBfIEHNEe MeHeOXMeHTa MnPoLeccoB W WX B3aMMOCBA3EN Kak CUCTEMbl A4 pe3y/bTaTUBHOMO U
9P PEeKTUBHOIO AOCTUXEHMS Lienei opraHnsaunm B 061actu KayecTea;

- obecneyeHne [OCTYNMHOCTU MHApopMaLMK, HEOOXOAMMOW ANS (PYHKLMOHUPOBAHNS W YNy4WeEHUs NPOLECCOB, a
TakXxe ANS MOHUTOPWHra, aHanmaa v NpoBeLEeHUS OLEHKW Pe3ybTaToB AeSTENbHOCTA CUCTEMbI B LIENOM;

- OCyuwiecTBnieHne MeHegXMeHTa PUCKOB, KOTOPble MOryT oOkKas3aTb BNUAHWE Ha BbIXOObl NMPOLECCOB U obwue
BbIXO0Obl CUCTEMbl MEHENXXMEHTA KayeCTBa.

2.3.5 YnyyweHue
2.3.5.1 ®opmynunposka

YcnewHble opraHn3aumm NoCTOSHHO HaUeneHbl Ha ynyyleHne.

2.3.5.2 ObocHoBaHVe

YnydweHne kpaiHe HeobXoOMMO opraHusaumun, 4tobbl COXpPaHsATb W MNOOAEpPXWBaTb TeKylne YPOBHU
OCYLIECTBIEHNS OeATeNIbHOCTY, pearmpoBatb Ha U3MEHEHUS, CBA3aHHblE C BHYTPEHHUMMN N BHEWHWMW YCIOBUSIMU, U
co3faBaTb HOBblE BO3MOXHOCTMW.

2.3.5.3 OcHoBHble NpenmyLiecTsa

K noTeHuuanbHbIM OCHOBHbIM npenMmyliecTtesam OTHOCATCA:

- yAyJylweHne pe3ynbTaTtoB MPOLECCOB, BO3MOXHOCTEW oOpraHM3auuv W MoBbllEeHWE YO0BNETBOPEHHOCTM
notpebutenei;

- ycuneHme BHUMaHuMA K onpegeneHnio un  UccnegoBaHMio  KOPEeHHbIX nNpuiynH € nocnendyrownMmin
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npenynpexaanwmmm 1 KOppek TUPYIWUMN 0eACTBUSAMN;
- NOBbIWEHMe crnocobHOCTU NpeayraibiBaTth U pearmpoBaTb Ha BHYTPEHHME 1 BHELWHNE PUCKU U BO3MOXHOCTH;
- yrnybneHHoe paccMOTPeHME NOCTENEHHbIX U NMPOPbLIBHLIX Y NyYlEHNI;
- bonee agPPEKTMBHOE NPUMEHEHNE 3HAHUI 0N YNYUWEHUS;
- ycuneHve nobyX OeHnsi K UHHOBaLMSIM.
2.3.5.4 Bo3amMOXHble OencTeuns
BoaMoOXXHble OENCTBUSA BKOYAKOT:
- COOeNCcTBME YCTAHOBNEHMIO LieNielt MO YNyYIEeHUIO Ha BCEX YPOBHAX OpraHu3aumu;

- 0byyeHne 1 NOAroTOBKY pabOTHUKOB BCEX YPOBHEN MO MPUMEHEHUIO OCHOBHbLIX MHCTPYMEHTOB M METOLONIOM U
LOCTUXEHUS Lenei no ynyylweHuio;

- obecneyeHne KOMMETEHTHOCTM pPabOTHWKOB OAS YCMEWHOro MPOABUXEHUS W BbLINOMHEHWS MPOEKTOB MO
Y NYULWEHUIO;

- pa3paboTKy U pa3BepTbiBaHNE NPOLIECCOB A/ BHEAPEHUS MPOEKTOB MO YYUIWEHUIO B OpPraHn3aumu;

- OTCNEeXUBaHUE, aHaNN3 1 NPOBEPKY MNAHWPOBAHNS, BHEAPEHWS, 3aBEPLEHHOCTU U pe3yNbTaToB NPOEKTOB Mo
YNyUWeEHUIO;

- VHTEerpaumio pacCMOTPEHUS Y/yyleHnin B pa3paboTky HOBbIX UAU MOAUCUUMPOBAHHBLIX NPOAYKLWW, YCIyr U
MPOLIECCOB;

- NPVU3HaHUE U NOATBEPXAEHNE YNyYLIEeHWS.

2.3.6 MNpuHATHE pelLeHnn, OCHOBaHHOE Ha CBUAaeTeNnbCTBax
2.3.6.1 ®opmynunpoeka

PeweHunsa, ocHOBaHHble HA aHanM3e M OLEHKE AAaHHbIX U vHdgopmauumu, c 6onbLei BEpPOATHOCTbIO CO3O0anyT
XeaeMble pe3ynbTtartbl.

2.3.6.2 ObocHoBaHue

MpuHATKE peweHunii MoXeT BbiTb CTIOXHBIM MPOLIECCOM, U C HAM BCEraa CBsidaHa HekoTopasi HeonpeneneHHOCTb.
OH yacTo BOBNEKAET MHOMOYUCNEHHBIE TUMbl U UCTOYHUKU UCXOOHBIX OAHHbIX, & TaKXe UX MHTepnpeTauunio, Kotopas
MOXET HOCUTb Cy6bekTUBHbIM xapakTep. BaXHO mnoHWMaTtb MNPWYMHHO-CNIEACTBEHHbIE CBSI3W UM UX BO3MOXHbIE
He3annaHUpoBaHHble MOCNEACTBMS. AHanU3 OakToB, CBMAETENbCTB W LaHHbIX MPUBOAMT K OOnbleid cTeneHw
06 bEKTMBHOCTM 1 YBEPEHHOCTU B NMPUHSTBIX PELIEHMSIX.

2.3.6.3 OcHOBHble NpenMyLiecTBa

K noTeHumanbHbIM OCHOBHBIM MPEVMYLLECTBAM OTHOCSTCS:

- YNyylleHne npouecca NPUHATUS peleHunii;

- YNyYlWeHNe OLEHNBaHNS Pe3ybTaToB NPOLLECCOB U CNOCOBHOCTY AOCTUraTh Lenei;

- Yny4weHue pesynbTaTUBHOCTA N 3CPPEKTUBHOCTM PaboThi;

- NOBbIWEHNEe CrNocoBHOCTU aHanm3nmpoBaTtb, CTaBUTb 3adayn N MEHATb B3rnsabl U pelweHns;

- NOBbIWEHNEe CrocoBHOCTM OEeMOHCTPUpOBaTb Pe3yNbTaTUBHOCTb NPOLLbIX PELIEeHNA.
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2.3.6.4 Bo3MoXxHble oeicTBus
Bo3MoXHble OecTBNSA BKIOYaloT:

- onpepneneHune, wnaMepeHne w”n nposeneHNe MOHUTOPUHIa KJKOYEBbIX nokasarenen nng OeMOHCTpauunn
pe3ynbTatoB OeATeNIbHOCTU OpraHmn3aunn;

- obecneyeHne AOCTYMHOCTU BCeX HEOOXOAMMbIX AaHHbIX 4151 COOTBETCTBYIOWMNX PabOTHUKOB;

- obecneyeHne yBEPEHHOCTY B TOYHOCTH, HAAEXHOCTU M 6€30MacHOCTM AaHHbIX U MHCpopMaLnK;

- aHaNM3 1 OLUEHKY AaHHbIX Y UHGPOPMALIUK C UCTO/Ib30BaHMEM MOAXOASIUMX METOLOB;

- obecneyeHne KOMNeTEeHTHOCTY paboTHMKOB B 06N1acTy aHanmaa 1 OLEeHKM AaHHbIX Mo Mepe HafoBHOCTH;

- NpuHATHNE pemeva N BbINONHEHWE OEWCTBMA HA OCHOBE hakTnyecknx OaHHbIX, CéaﬂaHCVIpOBaHHbIX C y4eToMm
onbliTa N UHTYNLNN.

2.3.7 MeHep XMeHT B3aMMOOTHOLLUEHUN
2.3.7.1 ®opmynunposka

Idna  poctmxenms yCTOVI‘-IVIBOFO ycnexa opraHunsauunn ynpaengdoT CBOMMU  B3aMMOOTHOWEHWAMU C
COOTBETCTBYOWMNMN 3anHTEpPEeCOBaAHHbIMXA CTOPOHAMK, TAKUMWN, KaK NMOCTaBLWWNKN.

2.3.7.2 ObocHoBaHue

3avHTepecoBaHHbIE CTOPOHbI BAWAIOT Ha pe3ynbTaThl OEeATeNbHOCTM OpraHu3auun. YCTOMYMBLIA ycnex c
6onblueilt BEpOSITHOCTbIO ByneT HOoCTUraTbCs B CMTyaluW, KOrfa opraHv3auumsl ynpasnisieT B3avMOOTHOLWEHUSMUA CO
BCEMU 3aVHTEPECOBAHHLIMW CTOPOHAMW OAS TOro, 4YT0Obl ONTMMM3NPOBATb WX BAWSHWE HA pesynbTaTbl ee
nesiTenbHocTU. MeHeLXMEHT B3aMMOOTHOLIEHWIA C ee NOCTaBWMKaMy U NapTHEPaMU YacTo MMeeT 0CoByto BaXXHOCTb.

2.3.7.3 OcHOBHble NpeumyLiecTsa

K noTeHuuansHbIM OCHOBHbIM npenMyLlecTBaM OTHOCATCA:

- YNyJylweHne pe3ynbTaTtoB AESTENbHOCTY OpraHn3auuyn U COOTBETCTBYIOWMX 3aMHTEPECOBaHHbBIX CTOPOH MyTEM
pearmpoBaHns Ha BOSMOXHOCTM 1 OFPAHNYEHNS, OTHOCSILMECS K KaX A0 3aMHTEPECOBAHHOM CTOPOHE;

- oblwee NoHMMaHue Lenei n LeHHoCTel 3anHTepecoBaHHbIMN CTOPOHAMU;
- yBenn4yeHume CcnocobHOCTM co3paBaTb LEHHOCTb ANs 3anHTepecoBaHHbIX CTOPOH NocpencTtesoOM COBMECTHOro
MCNonb30BaHMA pecypcoB N KOMMETEHTHOCTU, a TakXe OocyuwecCcTB/eHsa MeHedoXMeHTa B OTHOWeHWW pPUcCKosB,

CBA3aHHbIX C KA4eCTBOM;

- XOpOLWWO ynpaensemMas Lernoyka noctaBok Ans obecneyeHns ctabunbHOro NOToKa NPeaocTaBieHns NPOayKLUN
nycnyr.

2.3.7.4 Bo3MOXHble OeicTBUS
Bo3MOXHble OeincTBUS BKOYAKOT:

- onpeneneHMe COOTBETCTBYIOWMX 3aUHTEPECOBAHHbIX CTOPOH (TakMX, Kak MoCTaBlWWKK, NapTHepHbI,
notpedbutenn, MHBECTOpbI, PAaBOTHNKK NN OBIWECTBO B LIENIOM) U NX B3aVMOOTHOLWEHWI C opraHm3aunei;

- onpepneneHne npnopuTeTHbIX HanpaBneanZ B3aMMOOTHOWEHNA ons oCcylwecCTBNeHNsa MeHeENXMEHTA,

- YCTaHOB/IEHME B3aMMOOTHOLEHWIA, NPV KOTOPbIX COXPAHSIETCS PaBHOBECUE MeX Ay KPaTKOCPOYHbIMU LENSIMUA U
LONTOCPOYHBIMUA (DaKTOPaMu;
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- cbop 1 06MeH UHgopMaLIME, OMbITOM U pecypcamMmn ¢ COOTBETCTBYIOWMMUA 3aHTEPECOBaHHbIMI CTOPOHaMU;

- N3MepeHne pe3ynbtaTtoB OedATeNnbHOCTU N noBeneHune ux, no mepe HeO6XO,EI,I/IMOCTI/I, 0O 3aunHTepeCOBaHHbIX
CTOPOH Onsd aktnemdaunn MHULUMATUB NO YNy4WEeHUIO;

- OopraHm3auunio C nocTtaBWuKaMh, napTtHepaMn WU OPYyrmMn 3anHTepecOoBaHHbIMWU CTOPOHaMK COBMECTHOM
LeATeNIbHOCTU NO Pa3BUTUIO N YNYHLWEHWUIO;

- NMOOLPEHNE 1 NPU3HAHWE YNYYLWEHWIA N AOCTUXEHWA NOCTABLLMKOB U MAPTHEPOB.

2.4 Pa3paboTka cucTeMbl MEHEOXMEHTa KayecTBa C MCMOJ/Ib30BaHUEM OCHOBHbIX MOHATUM U
NPUHLUMNOB
2.4.1 Mopenb cucteMbl MeHeA)KMEHTa KayecTBa
2.4.1.1 Obwme NonoxeHus

OpraHuzauum MMeT MHOro obwmx XapakTepUCTUK C N0ObMW Kak XuBble W obydarowmecs couuanbHble
opraHuambl. VI Te n gpyrve aBnNsOTCS afanTUBHBIMUA U COCTOST N3 CUCTEM, NPOLECCOB U AelcTBMiA. [Ins Toro 4tobbl
afanTUpoBaThCs K U3MEHSIIOWENCS Cpeae, OHU HyXJalTCsl B CMOCOOHOCTM K u3MeHeHuto. OpraHmsauumm 4acto
BHEIPSOT MHHOBALMUW ONS AOCTUXEHMS NPOpPbIBHbIX ynyyweHuid. Mogens CMK opraHusauum yunteiBaeT, YTO He BCe
CUCTEMBI, MPOLLECChI 1 AeNCTBUS MOryT BblTh NpefonpeneneHbl; N03TOMY Heobxoanmo HbiTb rMbKOM U ananTupyemon
NPUMEHNTENBHO K CNOXHOW cpeae opraHnsaumm.

2.4.1.2 Cuctema

OpraHuzauum CTpeMsaTCs MOHSATb CBOK BHYTPEHHIOID W BHEWHIOID CPely AN onpefeneHvs notpebHocTein u
0XWAaHUiA COOTBETCTBYIOWMX 3aMHTEPECOBAHHbLIX CTOPOH. 9Ta MHdopMaumsl ncnonbayetcsa npu paspabotke CMK
LN LOCTUXEHWS YCTOWYMBOCTM opraHusauun. Bbixogobl omHOro npouecca MoryT ObiTb Bxogamu OAs Opyrux
MPOLIECCOB M CBA3aHbl Mexay coboit B oblwyto ceTb. XOTS 4aCTO KaXeTCs, YTO opraHu3aumns UMeeT aHanornyHole
npoueccol, kaxaas opraHnsauuns u CMK aBnsoTca yHUKaNbHbIMK.

2.4.1.3 Npouecchbl

Y opraHusauuy ecTb MpOLECChl, KOTOpble MOTYT OblTb OMpefeneHbl, U3MEPEHbI U YayyleHbl. ST NPOLECCh
B3aUMOAENCTBYIOT [ONS AOCTMXEHWS pPe3ynbTaToB, COOTBETCTBYIOWMX LENsM OpraHusauuu, v nepecekatoT
CPYHKLMOHaNbHble rpaHulbl. HekoTopble Npouecchl MOTyT MMETb BaXHOe 3HayeHuwe, a gpyrue - HeT. [eictsus,
cocTaBnsiowme NpoLeccsl, NpeobpasyoT BXoL4bl B BbIXOAbI.

2.4.1.4 lesatenbHOCTb

PaboTHUKM COTpyOHUYAIOT [LNS BbIMNONMHEHWS WX MNOBCeAHEBHOW paboTbl B pamkax npouecca. HekoTopble
LNEefCTBUA SBNSAIOTCA NPEANUCaHHbIMUA 1 3aBUCAT OT MOHUMAHWS Lenei opraHusaumn, B TO BPeMs Kak xapakTep u
BbIMONHEHVE OPYrUX SABNSIOTCS peakumei Ha BHeWwHne nobyanTenbHble MOTMBbI.

2.4.2 PaspaboTtka cucteMbl MEHe A XMeHTa KayecTBa

CucTtema MeHeaXMeHTa KayecTBa SBNSETCA AUHAMUYECKOM CUCTEMON, KOTOpas pa3BMBaeTCs B TeYEHNe SONroro
BPEMEHWN, MpPOXoas nepuonbl ynydweHun. Kaxnpas opraHvsaums BbINOMHSAET OEATENbHOCTb MO MEHEeOXMEHTY
KayecTBa HE3aBMCMMO OT TOro, cninaHupoBaHa OHa popmanbHO MAM HeT. HacTtosawwi ctaHpapT npepocTasnset
pykoBoAsiuMe yKkasaHusi Mo TOMy, Kak paspabartbiBaTb Hagiexawym o6pa3oM OMOPMIIEHHYID CUCTEMY Ons
MEHeaXXMeHTa 3Toi pesdTenbHocTM. HeobxoauMmo onpenenvTb OesTeNbHOCTb, KOTOopas YXe BbiNOMHAEeTCS B
OpraHm3auumn n HackonbKo OHa COOTBETCTBYET cpeae opraHusauun. Hactoawmin ctangapt n ICO 9001 moryT 3atem
NPUMEHATLCSA opraHn3aumein Kkak NoMoLLb Npw NOCTPOEHUN CBA3AHHOMW CUCTEMbl MEHEAXMEHTA KayecTBa.

Hapnexawum o6pa3oM oopMNieHHas cucTeMa MeHeaxMeHTa kadectBa obecrneuynBaeT OCHOBY ANS
nnaHnpoBaHu4, BbIMNONTHEHUA, MOHUTOPUHIa MU ynydleHuda pe3ynbTatoB OeATeNlbHOCTU B O6ﬂaCTVI MeHeoXMeHTa
kayectBa. CMcTeMa MeHeXXMeHTa KayecTBa He A0MXHa ObiTb CNOXHOIA, HO JONXHA TOYHO OTpaxartb NoTpebHoOCTM
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opraHm3auumn. MNpn pa3paboTke CUCTEMbl MEHEOXMEHTa KayecTBa OCHOBHbIE MOHATUS W MPWHUMMbI, AaHHbIE B
HacTosleM cTaHfapTe, MOryT NpeacTaBnsaTb COO0M LEHHbIE PyKOBOASWME yKa3aHNS.

MnanmposaHme CMK - He pa3oBas fedaTenbHOCTb, a NpogonXarwowumiics npouecc. 1o Mepe Toro kak opraHvsaums
obyyaeTcs M MeHsOTCA 06CTOATENbCTBA, PasBMBAOTCA M NAaHbl opraHusaumu. [naH BkAuyaeT BCe BuAbl
nesaTenbHOCT B 06nacTn KayecTBa, a TakXe OXBaTbiBaeT BCE PYKOBOLSAWME yKa3aHUs HACTOSWEro ctaHjapTta u
TpebosaHns NCO 9001. MNnaH BHeOpseTCA NOCNe ero yTBEP X AEHWS.

Lns opraHusauum BaXHO PeErynspHo NPOBOAUTb MOHUTOPWHI W OLEHMBATb BHELPEHUWE MnaHa U pesynbTaTthl
LesiTeNbHOCTU CUCTEMbl MEHEIXMEHTA KayecTBa. TwaTeNbHO MPoldyMaHHble nokasaTenu obneryatoT nposBeAeHue
MOHMTOPMWHIa N OLEHKUN OEATENbHOCTMU.

AyonTupoBaHne SBNSIETCA CPEACTBOM OLeHMBaHUs pedynbTtatmBHocT CMK C uenblo BbISBUTb PUCKK U
yCTaHOBMTb, BbIMONHAOTCA N TpeboBaHus. [ns Toro 4tobbl ayauTtbl Obiny 3 PeKTUBHBIMK, HeobxoanMo cobpatb
mMatepuanbHble 1 HematepuanbHble CBMAOETENbCTBA. TakXe AONXKHbI MPUMEHSTLCA KOPPEKTUpYloWne OeACTBUS U
LDEeNCTBMS MO YNYYWEHWNIO, OCHOBaHHble Ha aHanuae cobpaHHbix cBuoetenbctB. CobpaHHble CBeAeHWS MOryT
NPUBOAUTL K MHHOBALMSAM, NpubmMxas cucTeMy MEHEIXMEHTA KayecTBa K 60nee BbICOKMM YPOBHSM.

243 CTaH,!J,aprI Ha CUCTeMbl MeHepXMeHTa KadecTBa, npyrme CuUCtembl MeHen)XXMeHTa U
MoA4enun coBepLlueHCTBa

Moaxodpl cMCTEMbl MEHEAXMeHTa KayecTBa, OMNMWCaHHbIe B CTaHAapTax Ha CUCTeMbl MEHeOXMeHTa KayecTBa,
paspaboTaHHble TexHuYeckum kommtetoM MCO/TK 176, a Takxe B Opyrvx ctaHiapTax B 0b6nacty MeHeLXMeHTa 1 B
MOOENSX COBEPLWEHCTBA OpraHm3auunii, 6asupylotcd Ha obwmx npuHuunax. Bce oHM MO3BONSAOT OpraHM3aumu
WOEHTMOULMPOBATL PUCKU M BO3MOXHOCTM M COAEpXaT PYKOBOASIWME yKa3aHWs MO YynydyweHuw. B paHHOM
KOHTEKCTEe MHOrmMe BOMPOCHl, Takne, Kak WMHHOBAUMK, 3TUKA, OOBEpUEe W penyTauus, MOryT paccMatpuBaTbCs Kak
xapaktepuctukn B pamkax CMK. CtaHmapTbl, OTHOCAWMECS K MeHeOXMeHTy kayectBa (Hanpumep, MCO 9001),
9KONIOrn4eckomy meHenxmeHTy (Hanpumep, ICO 14001), sHepreTuyeckoMy MeHeaXMeHTy (Hanpumep, MICO 50001),
TaK Xe Kak 1 gpyrue ctaHaapTbl B 061acTu MeHeXMeHTa 1 MOLAe/ COBEPLIEHCTBA OpraHnsaunii, paccMatpueatoT
3T1 BOMNPOCHI.

CTtaHpapTbl Ha CUCTEMbl MeHeOXMeHTa kayecTBa, paspabotaHHble MCO/TK 176, comepxaTt MonHblii Habop
TpeboBaHuii n pykoBoasiwmx ykasaHuii kK CMK. MCO 9001 yctaHaenvBaeT TpebosaHusi kK CMK. MCO 9004 conepXxuT
pyKoBOASIWME yKa3aHna no WupokoMmy cnektpy uenerr CMK gns ycToOMYMBOro ycnexa u ynydweHus pesynbTaTtos
heatenbHocTu. Pykosoaswme ykasaHus no snemeHtam CMK sknovatoT ctangaptel CO 10001, MCO 10002, UCO
10003, NCO 10004, NCO 10008, MCO 10012 n NCO 19011. Pykosoasiume ykasaHus No TEXHUYECKMM BOMPOCaM B
noooepxky CMK skntovatot ctaHgapTtel MCO 10005, MCO 10006, MCO 10007, MCO 10014, MCO 10015, UCO
10018 n NCO 10019. TexHnyeckne oTyeTbl B nopaepxky CMK Bknwouvatot ctaHgaptel MCO/TO 10013 n NCO/TO
10017. TpeboBaHusi Kk CMK Takxe comepxarcs B 0OTpacneBbix cTaHaapTax, Takmx, kak MCO/TY 16949.

PasnnyHble yacTy cucteMbl MEeHe I XMeHTa opraHusaumu, Bkntodas CMK, MoryT 6biTb UHTErPUPOBaHbI B €AVHYIO
cucTeMy MeHenXxXmeHTa. Llenu, npoueccbl M pecypcbl, OTHOCSWMECH K KayecTBy, POCTY, (PUHAHCUPOBAHMIO,
npubbINBHOCTKM, OKpyXawolwein cpene, 6e3onacHOCTM TpyAa M OXpaHe 340pPOBbs, aHepreTvke, 6e3onacHocTU u
LpYyrMM acnekTam opraHv3aumu, MoryT Hanbonee pesynbTaTUBHO U 3CPPEKTMBHO AOCTUrATLCS M UCMOMb30BATbLCSH,
korga CMK wuHTerpupoBaHa ¢ opyrumm cuctemamn mMeHenxmeHta. OpraHmsaums MOXET MpoBOAUTb KOMMIEKCHbI
ayamMT ee CUCTEM MEHEeLXMEHTa Ha COOTBETCTBME TPeboBaHUSIM HECKONbKUX CTAHAAPTOB, Takux, kak MCO 9001,
NCO 14001, CO 31000 n NCO 50001.

MpumeyaHne - Mocobre NCO "KomnnekcHoe MpUMEHeHWe CTaHOAPTOB HA CUCTEMbl MEHeAXMeHTa" MOXeT
npenocTaBuTb None3Hble PYKOBOAWME YKa3aHNs.

3 TepMmuHbI 1 onpepeneHns

3.1 TepMMHbI, OTHOCsLlnecs K nmuam nnuv nio gsim

3.1.1 Bbicwee pykoBoacTBo (top management): JInuo nnum rpynna nogen, oCylwecTBASIOWMX PyKOBOACTBO M
ynpasneHue opraHusaumeri (3.2.1) Ha BbICLIEM YPOBHE.

MpuMmeyaHus
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1 Bebicluee pPYKOBOACTBO WMMeeT MpaBO [LenerMpoBaTb MOSHOMOYMSI M MPEeAoCTaB/sTb PEecypcbl B pamkax
opraHusauuu.

2 Ecnu obnactb NpuMeHeHus cucteMbl MeHegxmeHTa (3.5.3) oxBaTbiBaeT TOMbKO 4acTb opraHusauuv, nog
BbICWUMM PYKOBOACTBOM MOApPa3yMeBaloT TeX, KTO OCYWeCTBNSeT PYKOBOACTBO W ynpaBnseT 3TOW YacTblo
opraHusauuu.

3 TepMuH ABRSiETCS OOHMM M3 Yucna obWWUX TEPMUHOB K onpedeneHuin ans ctaHpaptoB MCO Ha cuctemsbl
MEeHeaXMeHTa, NpmBeneHHbIX B MNpunoxeHun SL k CeoaHbIM gononHeHnam NCO Oupektus MCO/MBK, yacTb 1.

3.1.2 KOHCYNbTaHT MO CUCTEME MeHepXMeHTa KaudecTBa (quality management system consultant): Jluuo,
npegocTasnsowee pekomeHjaumnm wnu mHepopmaumo (3.8.2), nomorawowme opraHu3daumy (3.2.1) npu cosgaHum
CUCTEMbI MEHEL XMEHTa KayecTBa (3.4.3).

MpuMeyaHus

1 KOHCynbTaHT MO CUCTEME MEHeOXMEHTa KayecTBa MOXET OKasblBaTb MOMOWb TakXe Mpu Co3aaHum
OTHeNbHbIX YacTel CMCTEMbl MEHe XMeHTa kadecTsa (3.5.4).

2 Cranpgapt MCO 10019:2005 comepXuT pyKOBOISWME YyKas3aHUS OTHOCUTENIbHO TOro, Kak OTIMYUTb
KOMMETEHTHOro KOHCYbTaHTa Nno CUCTEME MEHEAXMEeHTa Ka4yecTBa OT HEKOMMETEHTHOTO.

[UcTounnk: NCO 10019:2005, 3.2, N3MEHEHHbIN]
3.1.3 BoBneueHune (involvement): Yuactue B oesTenbHOCTU, COOLITUM UM CUTYaLIAN.

3.1.4 B3aumopencreme (engagement): BosneveHne (3.1.3) n Bknag B OEATENBHOCTb AN OOCTUXEHNS OBWMX
uenevi(3.7.1).

3.1.5 nonHomouua no KoHdurypaumm (configuration authority), cosetr no ynpasneHuio KoHcourypaumen
(configuration control board), pacnpeneneHHble NONHOMOYMA MO ynpasBneHuto KoHdpurypaumen (dispositioning
authority): Nluuo wnn rpynna nud, obnapamowux HeoOXOOUMBIMU MONHOMOYMSIMM, HA KOTOPbIX BO3/0XEHA
OTBETCTBEHHOCTb MO NPUHATUIO pelweHniA o KoHgburypaumm (3.10.6).

MpumevaHne - Tllpwn pacnpegeneHnn nNOAHOMOYUIA cnedyeT Y4YeCTb COOTBETCTBYIOWMWE 3aunHTEPECOBAaHHbIE
CTOPOH®bI (3.2.3) BHYTpY 1 BHE opraHmu3aumu (3.2.1).

[UcTounnk: MCO 10007:2003, 3.8, M3BMEHEHHDIN]

3.1.6 npepcraBuTeNb NO yperynupoBaHUIO CroOpHbIX BornpocoB (dispute resolver) <ynoBneTBOPEHHOCTb
notpebutens>: Jluuo, HasHauyeHHoe [TYCB-npoBarigepom (3.2.7) ONs OKa3aHUs MOMOLM CTOPOHAM B pPELIeHWM
CriopHbIx Borpocos (3.9.6).

TMpumep - CoTpynHUKN, BONOHTEPSI, NepcoHan, paboTatowmin no KoHTpakTty (3.4.7).

[UcTounnk: MCO 10003:2007, 3.7, N3MEHEHHbIN]

3.2 TepMMHbI, OTHOCsLULHMecCcs K opraHn3aumm
3.2.1 opraHunsauusi (organization): Jluuo wnm rpynna nogen, cBA3aHHble OMPEAENIEHHBIMU OTHOWEHUSMM,
MUMEIOLLME OTBETCTBEHHOCTb, MOSIHOMOYNS W BbIMONHAOWME CBON GOYHKLIMM NS OOCTUXEHUs nx yenen (3.7.1).

MpumeyaHus
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1 MMoHATME opraHu3aummn BKIOYaeT B cebsl, HO He OrpaHNyYMBaeTCs CNeayoWwmMMn NpuMepamMmn: NHANBMAYaNbHbINA
npeanpvHMMaTenb, KOMMaHus, kopnopauus, duvpma, npeanpusaTue, opraH BnacTu, TOBApPWLWECTBO, accoumaums
(3.2.8), 6naroTBOpPUTENBHOE y4YpeXIeHUe, a TakXe UX YacTb UNM nx o6bedvHeHve, SBNSWNecs HPUANYECKNM
NIMLIOM UNW HET, rocyAapCTBEHHbIE NN YaCTHbIE.

2 TepMuH siBNsSieTCS OOHMM U3 4ucna obwmx TepMUHOB W onpedeneHuii ons ctaHgaptoB MCO Ha cuctemsl
MeHeaXMeHTa, npueedeHHbIX B lNMpunoxeHun SL k CeogHbiM gononHeHnam NCO Oupektme NCO/M3K, vactb 1.
NcxonoHoe onpeaeneHne 6610 MOANOULIMPOBAHO NOCPEACTBOM U3MEHEHNS NpuMeYaHns 1.

3.2.2 cpepa opraHusaumm (context of the organization): CoueTaHne BHYTPEHHMX W BHEWHMX (DAKTOPOB,
KOTOPOE MOXET 0Ka3blBaTb BANSHUE Ha NOAXoA opraHusaumy (3.2.1) K NoCTaHOBKe 1 AOCTUXEHWUIO ee Lener (3.7.1).

MpumeyaHus

1 Lenn opraHmsaumm MoryT OTHOCUTbCS K ee npodykumu (3.7.6) n ycnyram (3.7.7), UHBECTULUSM N NOBEOEHMNIO
Mo OTHOLWEHWIO K ee 3anHTepecoBaHHbLIM CTOpoHaM (3.2.3).

2 lMoHATME cpeflbl OpraHu3auun B PaBHOW CTEMEHW MPUMEHWMO Kak ANS HEKOMMEPYECKMX OpraHu3aunin unm
opraHvaauuii, NpPenoCTaBnsOWNX rOCyNapCTBEHHbIE YCNYr, Tak U ONs TexX OopraHu3auuii, KoTopble co3faHbl LS
noNy4YeHnsi NpubbIu.

3 B PYCCKOM £A3blke 3TO MNOHATWME 4acCTO BblpaXaeTcda ApyruMn TepMmHamu, TakKuMun, Kak 6M3Hec-cpena,
opraHn3aunoHHasa cpena nnm sKocnucTema opraHmsauunn.

4 ToHuMaHne nHebpacTpykTypsi (3.5.2) MOXET NOMOYb B ONPELAENIEHN CPeabl OpraHn3auuu.

3.2.3 3anHTepecoBaHHas ctopoHa (interested party), ctenkxonpep (stakeholder): Jlnuo wnw opranusaums
(3.2.1), koTopble MOryT BO3AENCTBOBATb Ha OCYWECTBMEHWE [HESATeNbHOCTM WM MPUHATUE peleHns, b6blTb
NOLBEPXXEHHBIMU UX BO3LENCTBUIO NN BOCNPUHUMATL cebs B KAYeCcTBE MNOCNEeAHMX.

TMpumep - Motpebutenu (3.2.4), Bnagenbubl, pabOTHMKM B OpraHu3auum, nocraBwukm (3.2.5), 6aHKupbI,
perynupytouime opraHbl, COl03bl, NApPTHEpPbl WIN COOOLLECTBO, KOTOPOE MOXET BK/K4YaTb KOHKYPEHTOB WU
rpynnbl NPOTUBOAENCTBUS.

MpumeyaHve - TepMUH ABNSIETCS OOHUM U3 yucna obwux TEPMMHOB 1 onpedeneHuii ans ctaHgapToB MCO Ha

CUCTEMbl MEHeOXMeHTa, npueeneHHbix B MNpunoxennn SL k CBogHbiM pgononHeHnam VMCO Owupektus MCO/M3K,
yacTb 1. MicxoaHoe onpeaeneHue 66110 MOANPULIMPOBaHO NocpeacTBoM nobaBneHns NpUMepPoB.

3.2.4 notpebutenb (customer): Jlnuo wunu opraHmsaums (3.2.1), KoTopble MOryT MofyyYaTb WAU MOAyYawT
npoaykumio (3.7.6) unu yenyry (3.7.7), npefHasHaYeHHble unun TpebyemMble 3TUM IMLOM UV OpraHu3aumnen.

Mpumep - KnueHT, 3aKa3uuk, KOHEYHbIM MNONb30BaTeNlb, PO3HUYHbLIA NpoAaBel, nonyyarenb NPOAyKLMU
WAK YCNyr KaK pe3ynbTaToB BHYTPeHHero rnpotecca (3.4.1), 6eHecomumap v nokynaresb.

MpumeyaHue - NMoTpebutenb MoXeT BbiTb BHYTPEHHUM UM BHELWHKMM MO OTHOLWEHUIO K OpraHn3aumm.

3.2.5 noctaBwumK (supplier), nposanpep (provider): OpranHnzaums (3.2.1), npenocTaBnsoWasn MposyKLUnto
(3.7.6) nnwu yenyry (3.7.7).

Mpumep - NMpoussoauTenb, [UCTPUOLIOTOP, NPeAnpUsATUE PO3HUYHON TOProBAU UK NpoaaseL, NPoAYyKLU UK
unu ycnyru.
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MpuMeyaHus
1 MocTaBlwmk MOXeT 6blTb BHYTPEHHWUM UMM BHEWHWM MO OTHOLIEHWIO K OPraH13aLuu.

2 B KOHTpakTHOM CUTyauumn nocTasLlwmka MHOr Aa HasblBaloT "noapsauymkom”.

3.2.6 BHelHUN nocTaBLuMK (external supplier), BHewwHU npoBangep (external provider): [locrasimk (3.2.5),
He SBNAIOWMIACA YacTbio opraHu3aumm (3.2.1).

lMpumep - [MpomsBoautenb, AUCTPUOLIOTOP, NpeanpusTME PO3HUYHOW TOProBAM WM npojasel,
npoaykuum (3.7.6), yenyr (3.7.7).

3.2.7 npoBanaep npouecca yperynuposaHusi crnopHbix Bornpocos (dispute resolution process provider)
(NYCB-nposanpep (DRP-provider)): Jlnuo wnu opranmsaums (3.2.1), opraHuaylowas n BbINONHSAKWAS Mpouecc
(3.4.1) yperynmpoBaHus criopHbix Borpocos (3.9.6) BHe opraHm3aumnu, ynpasnsiowas uM.

MpumeyaHns

1 Kak npasunno, I'IYCB-npOBanep ABngdeTcsa opnagnyecknm nmuom, HesaBsUCMMbIM OT opraHm3audunn nnm 4acTtHoro
nga, a Takxe OoT ncrtua. I'IosTomy TakMM KadecTBaM, Kak He3aBUCUMOCTb N YECTHOCTb, NpnaaeTcs ocoboe 3HayeHwve.
B HEKOTOPbIX C/iy4asax B paMkKax opraHm3aunn co3naetTcsa oTaenibHoe noapasneneHue no pa60Te C rpereH3nsamu
(3.9.3).

2 MYCB-npoBaigep 3akno4YaeT KOHTpakThl (3.4.7) co cTopoHaMu Ans obecrnevyeHuss yperynmpoBaHusi CropHbIX
BOMPOCOB M OTYAUTbIBAETCA 3a pe3y/bTartkl gesrensHocty (3.7.8). NMYCB-nposaipep HasHavaeT npegcraButenes no
yperynupoBaHuto  criopHbix Bornpocos (3.1.6). TMYCB-npoBaigep TakXe WUCNONb3yeT BCMOMOraTesbHbIN,
WCMONHUTENbHBIA 1 APYroi nepcoHan ans obecnevyeHns OMHaHCOBbLIX PECYPCOB, OCPUCHOI NOAAEPXKKMW, MOMOLM Npwu
NnaHnpoBaHnn, 06y4eHUn, NOMELLEHMSIMIA, HAA30Pa U BbINMOMHEHUS OPYTrX NOAOBHbIX COYHKLWIA.

3 MYCB-npoBaiigepbl MOryT nMeTb pasHble popMbl, BKtOYash HEKOMMeEpYECcKne, KOMMepYeckue 1 obwecTBeHHbIe
yuypexaeHus. Accounaums (3.2.8) Takxe MoxXeT 6biTb [TYCB-nposainaepom.

4 B NICO 10003:2007 BmecTo TepmuHa "lMYCB-npoBaitaep” ncnonb3yeTcs TEPMUH "npoBanaep”.

[UcTounnk: MCO 10003:2007, 3.9, N3MEHEHHBbIN]

3.2.8 accoumaums (association) <ynosneteopeHHocTb noTpebutens>: OpraHnsaums (3.2.1), YneHamm KOTopoii
ABNAOTCA APYrne opraHnsauum nam nuua.

[UcTounnk: MCO 10003:2007, 3.1]

3.2.9 meTponoruyeckasi hyHkumusa (metrological function): ®yHkunoHanbHas eauHULA ¢ aOMUHUCTPATUBHOW Y
TEXHUYECKON OTBETCTBEHHOCTbIO 32 ONpedeneHne 1 BHeAPEHUE CUCTEMbI MEHENXMEHTA naMepeHuti (3.5.7).

[UcTounnk: MCO 10012:2003, 3.6, N3MEHEHHbIN]

3.3 TepMuHbI, OTHOCSILLUECS K AEesATeNIbHOCTU
3.3.1 ynyyweHue (improvement): [leiicTBNS NO yNy4wWweHUo pe3ynbraros gesaresnbHocTu (3.7.8).

MpumeyaHve - deicTBus MOryT 6biTb NOBTOPSIOWNUMUCS AN €AUHNYHBIMUA LEACTBUSMA.

3.3.2 nocTtosiHHOe yny4weHue (continual improvement): [osTopsOWasncs LeATENbHOCTb MO YNYYUWEHUIO
pesynbraroB gesTesbHocTH (3.7.8).

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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MpumeyaHns

1 [lpouecc (3.4.1) yctaHoBneHus deney (3.7.1) n noucka BO3MOXHOCTeN ynyywenus (3.3.1) aBnsetcs
MOCTOSHHbIM MPOLIECCOM, UCMONb3yownm Habnwoaenns ayaunta (3.13.9) w 3aknwyeHnss no pesynsbrataM ayauta
(3.13.10), aHanus garHbix (3.8.1), aHann3 (3.11.2) co CTOPOHbI PYKOBOLACTBA WU Lpyrve cpenctea, n 06bl4HO
BEOYLWUM K KOppeKkTupyrolmm gevictensam (3.12.2) unu npeaynpexgarowumm gevictsusam (3.12.1).

2 TepMyH sBRsieTCs OOHUM M3 yMcna obwmx TEPMUHOB W onpepeneHuid ans ctaHpaptoB NCO Ha cucTtemsl
MeHeaXMeHTa, npmeeneHHbIX B lNMpunoxeHun SL k CeogHbiM gononHeHnam NCO Oupektme WCO/M3K, vactb 1.
WNcxopHoe onpeneneHne 6bino MOANULMPOBAHO NOCPEACTBOM A06aBNEHNS NpyMeYaHns 1.

3.3.3 MeHepXMeHT (management): CKOOpPAMHMPOBaHHAaA [OEATENbHOCTb MO PYKOBOACTBY W YNpPaBNiEHWIO
opraHusaumei (3.2.1).

IMpuMeyaHus

1 MeHenXMeHT MOXeT BKYaTb ycTaHosBneHwwe ronutuk (3.5.8), uenei (3.7.1) w npoueccos (3.4.1) ons
JOCTUXEHUS 3TUX Lenen.

2 TepMUH "MeHenXMeHT" MHOrga OTHOCUTCS K NI0ASAM, T.€. LY WKW rpynne nuu, HageneHHbIX NONHOMOYMAMU 1
OTBETCTBEHHOCTbIO A5 PYKOBOACTBA W yNpaBneHus opraHusaunein. Korga TepMnH "MeHeoXMeHT" UCnonb3yeTcs B
9TOM CMbICNe, ero cnefyeT BCerfa NpUMEHATb C ONPEnEeNsWMMU CNoBaMu Bo u3bexaHme nyTaHvubl C NMOHATUEM
"MEeHeOXMEHT", Kak KOMNAeKc OeNCTBUA, onpeaeneHHbIl Bolwe. Hanpumep, He cnepyeT MCNONb30BaTb BblpaXeHune
"MeHeOXMeHT JOMNXeH ...", B TO BpeMs Kak "Bbicwee pykosoacTso (3.1.1) ponxHo ..." gonyckaeTtcs K npuMeHeHuio. B
OpYrux cryyasix cnefyet NpUMEHSATb OT/IMYHBIE OT 3TOrO CNOBa A/s TOro, YTobbl OTPA3NTb UCTUHHbIA CMbICI, €CNN
pedyb naeT o Nasx, Hanpumep "agMUHUCTPATKBHDBIN NepcoHan” unn "MeHenxepb!".

3.3.4 meHep XMeHT KayecTBa (quality management): MerenxmeHT (3.3.3) NpUMeHUTENbHO K KavecTsy (3.6.2).

MpumeyvaHve - MeHeaXMEHT KayecTBa MOXeT BKtoYaTh pa3paboTky nonutuk B obnactu kadsecrsa (3.5.9), ueneri
B obnactn kayecrsa (3.7.2) v npoueccos (3.4.1) ons OOCTUXEHUS 3TUX Lenelr B obnactn kavyecTsa MNOCPEOCTBOM
nnaHwpoBaHus kavectBa (3.3.5), obecneverHns kadectsa (3.3.6), ynpasnenus kadectsoMm (3.3.7) W ynyyweHus
kayectsa (3.3.8).

3.3.5 nnaHupoBaHue kKauyectBa (quality planning): Yactb meHenxmeHTa kavectBa (3.3.4), HanpaBneHHaa Ha
ycTaHoBNeHWUe Leneli B obnacty kayecrsa (3.7.2) n onpenensiowasl HeobxoanMble onepaunoHHble fpodeccs! (3.4.1) n
COOTBETCTBYOWME Pecypchbl ANS JOCTUXEHUS Lienel B 06nacTn kayecTsa.

MpumeyaHve - PaspaboTka ninaHoB kavecrsa (3.8.9) MOXeT ObiTb YacTblO NNAHMPOBAHNS KayecTBa.

3.3.6 obecneuyeHne kauyectBa (quality assurance): Yacte meHenxmeHTa kayecrsa (3.3.4), HanpaBneHHas Ha
co3aaHune yBepeHHOCTH, YTo TpeboBaHus k kavectsy (3.6.5) 6yoyT BbINONHEHbI.

3.3.7 ynpaBneHue kavectsoM (quality control): YacTtb meHegxmeHTa kayectsa (3.3.4), HanpaBneHHas Ha
BbINONHEHWe TpeboBaHuii k ka4ecty (3.6.5).

3.3.8 ynyuwueHue kayectBa (quality improvement): YacTtb MeHen xmeHTa kayectsa (3.3.4), HanpaBneHHas Ha
MoBbIlWEHME CNOCOBHOCTM BBIMONHUTL TpeboBaHus K kayectsy (3.6.5).

MpumeyaHne - TpeboBaHUS K KAYeCTBY MOTYT OTHOCMTbCS K NMOObIM acnekTam, TakuM, Kak pesynbTartBHOCTb
(3.7.11), agppektusHocTs (3.7.10) unn npocnexmnsaeMocTts (3.6.13).

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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3.3.9 MeHeaXMeHT KOHdcpurypauum (configuration management): CkoopOVMHMPOBaHHas [OEATENbHOCTb,
HanpaBfeHHas Ha popMMpoBaHue 1 yrnpasneHne KoHgurypaumei (3.10.6).

MprmeyaHve - MeHeoXMeHT KOHpUrypauum, kak npasuno, CoOCpeaoTodeH Ha TEXHUYECKOW 1 OpraHn3aTopcKoi

[eaTenbHOCTW, KOTopas yCcTaHaB/IMBaeT U NoAOepXMBaeT ynpasneHvwe npoaykumed (3.7.6) wnn yenyrov (3.7.7), a
TakXxe uHgbopmaumer 0 KoOHgurypaumy rnpoaykumm (3.6.8) Ha BCex CTaamsix XU3HEHHOro Lmkia npoaykumm.

[McTouHuk: MCO 10007:2003, 3.6 - MpumeyaHne 6610 N3MEHEHO]

3.3.10 ynpaBneHue usMmeHeHusimm (change control) <MeHeOXMeHT KoHurypaumm>: JIeictens no
ynpasneHuto Boixogom (3.7.5) nocne odomumanbHOro onobpeHns uHghopmaLmy o KoHgourypaumy npoaykumm (3.6.8).

[UcTounnk: MCO 10007:2003, 3.1, N3BMEHEHHbIN]

3.3.11 pencrtBue (activity) <meHeOXMeHT npoekTa>: HauMeHblWWin NOEHTUNUNPOBAHHbIA 9NEMEHT paboT B
npoekte (3.4.2).

[WcTounnk: MCO 10006:2003, 3.1, N3BMEHEHHBbIN]

3.3.12 meHepXxMeHT npoekTa (project management): [lnaHuposaHue, opraHusauns, MOHUTOpuHr (3.11.3),
yrnpasfieHne un npenocTaBfeHMe OTYETHOCTM MO BCEM acnekTtam ripoekra (3.4.2), a TakXxe MOoTMBauus BCEX
BOB/IEYEHHbIX B OOCTUXeHUe uenen (3.7.1) npoekTa.

[MeTounuk: NCO 10006:2003, 3.6]

3.3.13 06beKT KoHburypauum (configuration object): O6bekT (3.6.1) BHyTpW KoHgburypaumm (3.10.6), KOTOpbIi
obecrneymBaeT BbINOMHEHNE KOHEYHOW COYHKLMN.

[UcTounnk: MCO 10007:2003, 3.5, N3MEHEHHbIN]

3.4 TepMuHbI, OTHOCSILLUECS K NpoLeccy
3.4.1 npouecc (process): COBOKYMHOCTb B3aMMOCBSA3aHHbIX M(1M) B3aMMOAEACTBYIOWNX BUAOB AEATENbHOCTM,
NCMONb3YOLWMX BXOAbl ANS MONYyYEHUS HAMEYEHHOro pesynbTaTta.

MpumeyaHns

1 B 3aBMCMMOCTM OT KOHTEKCTa "HaMeYeHHbIN peadynbTaT" HasbiBaeTcsa BbixogoM (3.7.5), npogykumeri (3.7.6) nnn
yenyrovi (3.7.7).

2 Bxomamn gns npouecca 0ObIYHO SIBASIOTCS BbIXOAbl OPYrMX MNPOLIECCOB, @ BbIXOAbl MPOLECCOB 06bIYHO
ABNAIOTCS BXOLAMU OIS APYrvX NPOLLECCOB.

3 Oea wnm 6onee B3aMMOCBSI3aHHbIX W B3aWMOLEWCTBYIOWMX MPOLECCOB COBMECTHO MOryT TakXxe
paccmaTpuBaTbCs Kak NpoLecc.

4 TMNpouecchl B opraHusaumy (3.2.1), kak npasuno, NAaHUPYOTCA 1 OCYLWECTBASIOTCS B yNpaBnsieMblX YCNOBUSIX C
Lenbio [ob6aBneHns LEHHOCTH.

5 Tlpouecc, B KOTOpPOM noaTeepxnaeHue coorserctBus (3.6.11) KOHEYHOro BbIXxOJa 3aTPyLHEHO WU
9KOHOMUYECKM HeLenecoobpasHo, YacTo Ha3bIBAKT "CreLmnansHbiM NPoLLEeCccoM”.

6 TepMuH sIBRsieTCs OOHUM M3 yMcna obwmx TEpMUHOB K onpedeneHuid ans ctaHpaptoB NCO Ha cuctemsbl
MeHeIOXMeHTa, npueeneHHbIx B MNpunoxeHun SL k CeoaHbiM gononHeHnam MCO Hupektne NCO/M3K, vactb 1.
WNcxopHoe onpeneneHue 66110 nameHeHo; 6binn fobasneHsl npuMedaHus 1-5 ons pasrpaHuyeHunst NoHsSTUiA "npotecc”
n "Bbixon".

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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3.4.2 npoekT (project): YHukanbHbii npouecc (3.4.1), COCTOSAWMNA N3 COBOKYMHOCTU CKOOPAMHUPOBAHHBLIX ”
ynpaBnsembix BUOOB OESATENbHOCTY C HAYanbHOW M KOHEYHOW AaTtamu, NpeanpuHAThIR Ans oocTuxenus yenu (3.7.1),
COOTBETCTBYIOWNIA KOHKPETHBIM TpeboBaHusaM (3.6.4), BKNOYAs OrpaHMyeHmnst no cpokam, CTOMMOCTY U pecypcam.

MpumeyaHus

1 OToenbHbli NPOeKT MOXeT OblTb YacTblo CTPYKTypbl Oonee KpymHOro npoekta U O06blYHO UMeeT
YCTaHOBJ/IEHHYIO AaTy Hayana u OKOHYaHus.

2 B HEKOTOPbIX NpoekTax uenu n obnactb NPUMEHEHNS akTyanuanpyoTtest, a xapakrepuctuky (3.10.1) npoaykumm
(3.7.6) nnwn ycnyru (3.7.7) onpenensaioTcs N0 Mepe peannaauumn npoekra.

3 Bbixonom (3.7.5) npoekTa MOryT 6biTb OLHO U3LAENME UM HECKONBKO €ANHULL NPOLYKLUN UAW YCYTI.
4 MpoekTHas opraHn3aums (3.2.1) 0bbI4HO SIBNSIETCS BPEMEHHOI, CO30aBaeMoi Ha BPEMSI BbIMOHEHNS MPOeKTa.

5 CnoXHoCTb B3aMMOLENCTBUIA MEX LY Pa3NNYHbIMW BUAAMN NPOEKTHO AESATENBHOCTY He 06513aTENbHO CBSI3aHa
C pa3MepoM npoekTa.

[McTouHuk: MCO 10006:2003, 3.6, M3MeHEeHHBI - Mpumeyanus 1 n 3 6binn N3MEHEHDI]

3.4.3 cospaHue cucteMbl MeHe O )XMeHTa KayecTtBa (quality management system realization): /pouecc (3.4.1)
pa3paboTkn, OOKYMEHTUPOBAHUS, BHEOPEHWs, obecrneyeHuss YHKLUMOHMPOBAHNS W MOCTOSHHOrO ynydlleHus
CUCTEMbI MEHEL XMEHTa KayecTsa (3.5.4).

[McToyHuk: MCO 10019:2005, 3.1, naMeHeHHbli - MprumeyaHus 6binun yaaneHs]

3.4.4 npnobpeteHne KOMMeTeHTHOCTU (competence acquisition): [pouecc (3.4.1) pocTXeHus
komneteHTHocTn (3.10.4).

[UcTounnk: MCO 10018:2012, 3.2, NBMEHEHHDIN]

3.4.5 npouepypa (procedure): YcTaHOBNEHHbI cnocob ocyWeCcTBEHMS! AesTeNbHOCTN unn npouecca (3.4.1).

MprmeyaHwve - Mpouenypbl MOryT 6biTb 4OKYMEHTUPOBAHHBIMUA UMW HET.

3.4.6 nepepaya npouecca (outsource): 3aknioyeHWe COrnaweHus, B COOTBETCTBMU C KOTOPbIM BHELIHSA
opraHn3aums (3.2.1) BbINOAHAET YacTb PYHKUMK nnn rpouecca (3.4.1) opraHmsaumu.

MpuMeyaHus

1 BHelwHas opraHnsauusi He BxoauT B 0651acTb NPUMEHEHUsI cucTeMbl MeHenxmeHTa (3.5.3), XxoTa nepenaHHas
PYHKLMS 1y npouecc nognagatoT nom obnactb NPUMEHEHUS CUCTEMbl MEHEOXMEHTA.

2 TepMuH SIBNSIETCS OOHWM M3 yucna obwmx TEPMUMHOB W onpepeneHwin ans crtaHpaptoB MICO Ha cuctembl
MeHeaXMeHTa, NprBeneHHbIX B MNMpunoxeHun k CeoaHbiM gononHeHusm MCO Oupektne MCO/M3K, yacTb 1.

3.4.7 koHTpaKT (contract): Obs3biBaloLLEE COrnalleHue.

3.4.8 npoekTupoBaHne u paspaborka (design and development): CoBokynHocTb rpoueccos (3.4.1),
npeobpasytowmx TpebosaHms (3.6.4) K 0b6bekTy (3.6.1) B bonee aetanbHble TpeboBaHMS K 3TOMY 00bEKTY.

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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[MpuMeyaHus

1 TpeboBaHus, COCTaBRSAWME BXO4 ANS MNPOEKTUPOBAHMS U pas3paboTku, 4YacTo SABASIOTCS Pe3yNbTaToM
uccrnenoBaHnii n MoryT BbiTb BbipaXeHbl B 605iee WNPOKOM 1 oblwem Buae, yem TpeboBaHusl, popMmpytolme Bbixoq
(3.7.5) npoekTupoBaHusa 1 paspaboTtkn. TpeboBaHUs, Kak NPaBuno, onpeaenaoTcs B Buae xapakrepuctuk (3.10.1). B
npoekTe (3.4.2) MoXeT B6blTb HECKO/IbKO 3TanoB NPOEKTUPOBaHNS 1 pa3paboTku.

2 CnoBa "npoekTnpoBaHue" 1 "paspaboTka" 1 TepMMH "NPoeKkTUpoBaHue 1 paspaboTka" MHOrAa UCMonb3yT Kak
CMHOHVMBI, @ MHOT A ANs ONpefeneHns pasnunyHbix CTanuin npoLecca NPoeKTUPOBaHUS 1 pa3paboTku B LIENIOM.

3 na obosHaueHns obbekTa MPOEeKTUPOBaHMS M pa3paboTkym MOryT MPUMEHSTLCA Onpedensiowme cnosa
(Hanpumep, NpoekTupoBaHue n paspaboTka rnpogykumn (3.7.6), npoekTupoBaHne u paspabotka ycnyru (3.7.7) nnn
npoekTupoBaHue 1 paspaboTka npoLecca).

3.5 TepMuHbI, OTHOCSLLMECS K CUCTEME
3.5.1 cuctema (system): CoBOKYNHOCTb B3aMMOCBA3AHHbIX U(UW) B3aMOOENACTBYIOWMX SNEMEHTOB.

3.5.2 uHdppacTpykTtypa (infrastructure) <opraHmsauumsa>: Cucrema (3.5.1) 3naHuin, coopyXeHWA, NHXEHEPHbIX
ceTeil, 06OpyOOBaHUs, a TakXe CTPYKTYp, npedocTaBnstowmnx yciyru (3.7.7), Heo6xoauMbIX 015 YHKLUMOHMPOBAHUS
opranusaumm (3.2.1).

3.5.3cucrema MeHepxmeHta (management system): CoOBOKYMHOCTb  B3aWMOCBS3aHHbIX WU
B3aVMOLEWCTBYIOWMX 3NEMEHTOB opraHm3saumu (3.2.1) ana paspabotkn noauntuk (3.5.8), uenewi (3.7.1) n npoueccos
(3.4.1) ons DOCTMXEHUS 3TUX LIENEN.

MpumeyaHus

1 Cuctema MeHeOXMeHTa MOXET OTHOCUTLCS K OOHOMY WM HECKONbKUM acnektam OesTenbHOCTU, Hanpumep
MeHenXMeHT kadecTta (3.3.4), (PMHAHCOBbIA MEHEOXMEHT WU 9KONOTMYECKUA MEHEOXMEHT.

2 OneMeHTbl CUCTEMbl MEHeOXMeHTa onpenenarT CTPYKTypy opraHumdaumm, ponnm n OTBETCTBEHHOCTb,
nnaHmposaHue, prHKLI,I/IOHVIpOBaHVIe, NONMNTUKK, NPaKTUKK, nNpaBuna, y6e)K,EI,eHI/I$I, uenn w1 npoueccbl aOnsd
OOCTUXEHUA 3TUX Lenei.

3 O6nacTb NPUMEHEHWS CUCTEMbl MEHeAXMEHTa MOXEeT O0XBaTbiBaTb BCIO OpPraHusaumnio, onpeneneHHble
ChyHKLMM OpraHnsaumu, onpeaeneHHbe YacT opraHnsaumm, ooHy nnm bonee oyHKUMIA B rpynne opraHvm3auuii.

4 TepMuH siBNsieTCS OOHUM M3 Yncna obwux TepMMHOB W onpeneneHuidi ons craHpaaptToB MICO Ha cucTeMmbl
MeHeaXMeHTa, npmBeneHHbIX B lMpunoxeHun SL k CeoaHbiM gononHeHnsm NCO Oupektmne NCO/M3K, vactb 1.
WNcxopHoe onpeneneHne 6bin1o MOANOVLMPOBAHO NOCPEACTBOM N3MEHEHWUS MpuUMedaHuii 1 1 2.

3.5.4 cuctema MeHepXxXmeHTta KayectBa (quality management system): Yactb cucrembr meHenxmeHTa (3.5.3)
NPUMEHUTENbHO K KayecTsy (3.6.2).

3.5.5 ycnosus Tpyna (work environment): COBOKYNHOCTb YCNOBWIA, B KOTOPbIX BbINONHSAETCS paboTa.
MprmeyaHve - Ycnosusa MoryT BkioYatb B cebs pranyeckue, coumanbHble, MCUXONOrMYecKue n aKonornyeckme

dhakTopbl (Takue, Kak Temnepartypa, OCBelleHMe, CUCTEMbl MOOWPEHUS, TAXeCTb Tpyhda, SProHoMMKa WM cocTas
aTMocdoepsl).

3.5.6 meTponornyeckoe noareepxaeHue npurogHoctu (metrological confirmation): CoBokynHocTb
onepauuii, NPOBOANMBIX C Liefibio 0becneyeHns COOTBETCTBUS M3MepUTes1bHOro obopynosarus (3.11.6) oebosaHusm
(3.6.4) K ero npennonaraeMomMy NCNONb30BAHUIO.

[MpumeyaHus

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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1 MeTponoruyeckoe NOATBEPXAEHNE MPUrOAHOCTU OBbIYHO BKOYaeT B cebsi KanubpoBKy UNu BepugbuKaumio
(3.8.12), niobylo HeObXOOMMYIO HOCTUPOBKY UNM peMoHT (3.12.9) 1 nocnenyowyo nepekannbpoBKy, CpaBHEHWE C
MeTponornyeckmmmn TpeboBaHnaMK K NpeanonaraeMomMy MCnonb3oBaHnio 06opynoBaHus, a Takxe noboe Tpebyemoe
nNnoMOMpPoBaHNe N MaPKNPOBKY.

2 MeTponornyeckoe NoATBEPXAEHNE NPUrOAHOCTI CYMTAETCS HEBLIMONHEHHBIM A0 TEX MOP, NOKa NPUroAHOCTb
n3MepuTenbHoro o6opyaoBaHWs [ONs UCMOMb30BaHWs MO HasHayeHuto He OydeT NpPOAEMOHCTPUPOBaHA W
3a[0KYMEHTMPOBaHA.

3 TpeéoBava K npennonaraeMoMy Mcnonb3oBaHWIO BKKOYAOT B cebs Takume XapakTepucTtukn, Kak amanas3oH,
paspelwarouad CI'IOCO6HOCTb, MakcmmanbHO gonyctuMas norpewHoCTb.

4 MeTponoruyeckune TpeboBaHns 06bIYHO OTAENSIOT OT TPeboBaHWiA K npoaykumm (3.7.6) N B HUX HE BKNHOYAIOT.

[McToyHmk: MCO 10012:2003, 3.5, namMeHeHHbl - MNprmeyaHme 1 6610 N3MEHEHO]

(Monpaeka. NYC N 10-2016).

3.5.7 cuctema MeHemXMeHTa wu3MepeHun (measurement management system): CoBOKynHOCTb
B3aVMOCBSA3aHHbIX WAN B3aUMOLENCTBYIOWMX 3NEMEHTOB, HEOOXOAWMbIX ANsi  LOCTUXEHUS METPOSIOrMyYeCcKoro
rnoaTeepxaeHus npurogHocty (3.5.6) n ynpasneHus npoueccamu namepeHuns (3.11.5).

[MeTounuk: NCO 10012:2003, 3.1]

3.5.8 nonutnka (policy) <opraHusauus>: HamepeHuss v HanpaeneHue opranusaumy (3.2.1), odouumnanbHo
cpopMynMpoBaHHble ee BbICclWwuM pykosoacTsom (3.1.1).

an/IMe'-IaHVIe - TepMVIH ABNSIETCA OOHMM U3 Yucna obuwmx TEPMMHOB 1N OnpegeneHuin ansg ctaHoapTos NCO Ha

CUCTEMbl MEHEOXMEHTa, npmeedeHHbiX B MNpunoxeHun SL k CeogHbiM gononHeHuam VCO LOupekTtus MCO/MOBK,
yacTtb 1.

3.5.9 nonutuka B o6nactm KayectBa (quality policy): MMonuruka (3.5.8), oTHocsWwascs k kavecrsy (3.6.2).

MpumeyaHns

1 Kak npaBwno, nonutrka B o61actu kayectsa cornacyetcsl ¢ obwei nonntukon opraHmudaumy (3.2.1), a Takxe
MoXeT 6blTb cornacosaHa ¢ BugeHvem (3.5.10) u muccuedt (3.5.11) n obecneunBaeT OCHOBY ANS MOCTAHOBKYW Liesied B
obnactn kayecraa (3.7.2).

2 MpuHUMNbl MEHeaXXMeHTa KayecTBa, M3/0XEHHble B HAcTOsIWeM CTaHdapTe, MOryT CAYyXWUTb OCHOBOW OSist
pa3paboTky NonMTMKM B 06nacTu kayecTea.

3.5.10 BupgeHune (vision) <opraHmsaums>: CTpeMneHne K TOMYy, 4eM opraHmsaums (3.2.1) xo4eT cTathb,
cpopmMynupoBaHHoe BbiciwnM pykosoacTsom (3.1.1).

3.5.11 Mmucena (mission) <opraHmsaums>: [lpedHasHayeHue  CcywecTBoBaHWS opraHusaumn (3.2.1),
cpopMynupoBaHHoe BbiciwnM pykosoacTsom (3.1.1).

3.5.12 ctparerus (strategy): [naH DOCTMXEHUS 0ONTOCPOYHON nnn obwein uenm (3.7.1).

3.6 TepMuHbI, OTHOCSILLMECS K TPpeOoBaHNSAM
3.6.1 06bekT (object), cywHocTb (entity), anemeHT (item): YTo-nnbo BocnpuHMaemoe nnm soobpaxaemoe.
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Tpumep - Npoaykuns (3.7.6), yenyra (3.7.7), npouecc (3.4.1), nuuo, oprannsaumns (3.2.1), cucrema (3.5.1),
pecypc.

MpvmeyaHne - O6bekTbl MOryT ObiTb MaTepuanbHbiMKW  (Hanpumep, nOBuratenb, nucT Oymarw, anmas),

HematepuanbHbIMM  (HanpuMmep, KO3MUUMEHT KOHBEPCUW, MnaH MnpoekTa) unu BoobpaxaeMbiMu (Hampumep,
By Lylee NnonoxeHne opraHn3aumm).

[UcTounnk: MCO 1087-1:2000, 3.1.1, n3MEHEHHbIN]

3.6.2 kauectBo (quality): CteneHb COOTBETCTBMS COBOKYMHOCTW Mpucywux xapakrepuctuk (3.10.1) ob6bekTa
(3.6.1) TpebosaHusm (3.6.4).

MpnMeyaHns

1 TepMuH "KayecTBO" MOXET MPUMEHATbCA C npunarate/bHbIMA, TakuUMK, Kak M0X0e, Xopolee Wau
MPEBOCXOAHOE.

2 TepMuH "npucywuin”, ABNSIOWMACS MPOTUBOMNOMOXHBIM TEPMUHY "MPUCBOEHHBIA", O3HaAYaeT VMEKWNACS B
obbekTe.

3.6.3 rpapaums (grade): Kateropus nnu knacc, COOTBETCTBYIOIWME Pa3NnNYHbIM TpeboBaHusaM (3.6.4) K 0O6BeKTy
(3.5.1), nmetolwemy oamMHaKoBOE PYHKLUMOHANBbHOE NPUMEHEHNE.

anMep - Knacc aBnabuneta unm Kateropus rocCtTuHuuUbl B cnpaBoO4YHUKe roCTUHULL.

MpumeyaHune - MNpu onpeneneHnn TpeboBaHus k kavecTsy (3.6.5) rpafaums 0bbl4HO yCTaHaBNMBAETCSI.

3.6.4 tpeboBaHue (requirement): [loTpebHOCTb UAM  OXUAaHWE, KOTOPOE YCTAHOBNEHO, O0ObIYHO
npeanonaraeTcs Unn SBnsSieTcs 0653aTeNnbHbIM.

MpumeyaHns

1 Cnoea "o6blyHO npegnonaraeTcs" 03HA4awT, 4TO 9TO obwenpuHATas npakTvka opraHnsaduy (3.2.1) w
3anHTePecoBaHHbIX CTOPOH (3.2.3), 4TO paccMaTpuBaeMble MOTPEOHOCTY UMK OXMAAHWS NPeLNonaralTCs.

2 YcTaHOBMEHHbIM SIBAsieTCs Takoe TpeboBaHMe, KOTOPOe OnpedeneHo, Hanpumep, B 4OKYMEeHTUPOBaHHOM
nHgopmaumu (3.8.6).

3 [nsa obo3HayeHUs KOHKPEeTHoro Bupaa TpeboBaHMsl MOryT NMPUMEHSITbCS OMpeaensiiowme Cnoea, HanpuMmep
Takue, kak TpeboBaHne K npogykummu (3.7.6), TpeboBaHue K MeHedXMeHTy kadectea (3.3.4), TpeboBaHue
notpebutens (3.2.4), TpeboBaHune k ka4ectsy (3.6.5).

4 TpeboBaHume MoxeT OblTb CHPOPMMPOBAHO pPa3HbIMM  3aUMHTEPECOBAHHLIMKM CTOPOHaMW WM Camoi
opraHusauven.

5 LOnsi [OCTUXXEHWS BLICOKOW y10BIETBOPEHHOCTH noTpebutens (3.9.2) MoxeT noTpeboBaTbCs yOOBNETBOPUTD
oXwuIaHue noTpebuTens, Laxe ecnm OHO He YCTaHOB/IEHO, HE SIBNSIETCS NpeanonaraeMbiM nnm 0653aTenbHbIM.

6 TepMVIH ABNSETCA OOHVWM U3 yncna obuwmx TEPMUHOB M onpefeneHuii onsg craHOapTos NCO Ha cuctembl

MEHeIXMeHTa, npuBeaeHHbiX B [MpunoxeHun k CBomHbiM pononHeHnam WCO Hupektne MCO/MOK, yactb 1.
WNcxopHoe onpeneneHne 6bino MOANOULMPOBAHO NOCPEACTBOM A06aBNeHNs npumMeyaHmnin 3-5.

3.6.5 TpeboBaHue Kk kKayecTBy (quality requirement): Tpebosarue (3.6.4), oTHocsWeecs kK kavecTsy (3.6.2).
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3.6.6 3akoHopaTtenbHoe TpeboBaHue (statutory requirement): ObsizatencHoe TpeboBaHne (3.6.4),
YCTaHOBJ/IEHHOE 3aKOHOAATENbHLIM OPraHoM.

3.6.7 HopmaTuBHOe npaBoBoe TpeboBaHue (regulatory requirement): Ob6sizatencHoe TpeboBaHue (3.6.4),
YCTaHOBNIEHHOE OPraHoM, YroNHOMOYEHHbIM 3aKOHOAaTeIbHbIM OPraHoM.

3.6.8 nHhopmaums o KoHdpurypauum npoaykuum (product configuration information): TpebosaHue (3.6.4)
unn gpyras mHcopmaums Mo NPOEKTMPOBaHWUKO, MNPOWU3BOACTBY, Bepuchukaumm (3.8.12), PyHKUMOHUPOBAHUIO U
obcnyXxuBaHuio npoaykumm (3.7.6).

[UcTounnk: MCO 10007:2003, 3.9, N3MEHEHHBbIN]

3.6.9 HecooTtBeTtcTBMe (nonconformity): HesbinonHeHne TpeboBaHus (3.6.4).

MprmeyaHve - TepMUH SBNSETCS OOHUM M3 yucna obwmx TEPMMHOB W onpeaeneHnii ana ctaHgaptos NCO Ha

CUCTEMbl MEHEIXMEHTa, npuBeneHHbix B MNpunoxennn SL k CBogHbiM pgononHeHuam VCO Owmpektms MCO/M3K,
yacTtb 1.

3.6.10 necpekt (defect): Hecoorserctene (3.6.9), cBA3aHHOE C NpPeOHA3HAYEHHbIM WM YCTAHOBJIEHHLIM
NCMONb30BaHUEM.

[MpumeyaHus
1 Pasnumume mexnay noHaTUaMW "medpekT" 1 "HeCoOTBETCTBUE" ABMSAETCH BaXHbIM, Tak Kak MMeeT MoATekcCT
IOPMAONYECKOro XapakTepa, 0coBeHHO CBSI3aHHbI C BOMPOCaMU OTBETCTBEHHOCTW 3a npogykuuio (3.7.6) w yenyru

(3.7.7).

2 Micnonb3oBaHue, npennonaraemoe notpeburenem (3.2.4), MOXET 3aBUCETb OT xapaktepa uHgpopmaumm (3.8.2),
TaKOM, KaK UHCTPYKUMM MO 3KCMyaTaumm n TexHN4eckoMy obcnyXrnBaHuio, NpeaocTaBnsieMble nocTaBLmkom (3.2.5).

3.6.11 cooTBeTcTBME (conformity): BeinonHernve 1peboBaHus (3.6.4).
MpumeyaHve - TepMUH ABNSETCA OOHUM U3 yucna obwux TEPMMHOB W onpedeneHuii ans ctaHgapToB NCO Ha

CUCTEeMbl MeHeOXMeHTa, npueeleHHbIx B MNpunoxenun SL k CBogHbiM gononHeHuam VCO Oupektmns MCO/M3K,
yacTb 1. VicxoaHoe onpenenexHve 6610 MOAMULMPOBAHO NOCPEACTBOM A06aBNeHNs NnpumeyaHms 1.

3.6.12 BoamoxHocTb (capability): CnocobHoctb o6bekta (3.6.1) nmonyuntb Bbixog (3.7.5), koTopblid bynet
COOTBETCTBOBATb TpEb0BaHusM (3.6.4) K 3TOMY BbIXOLY.

MpumeyaHne - B obnactu cTaTUCTUKN NOHSTUE BO3MOXHOCTU npouecca (3.4.1) onpeneneHo B ICO 3534-2.

3.6.13 npocnexusaemoctb (traceability): Bo3mMOXHOCTb MpocneouMTb UCTOPUIO, MPUMEHEHME  unu
MECTOHaxoXeHne ob6vekTa (3.6.1).

MpuMmeyaHus
1 [NpocnexuBaemMoCcTb NPUMEHUTENBHO K rpoaykumuy (3.7.6) unn yenyre (3.7.7) MOXET OTHOCUTbCS:
- K MPOMCXOX AEHUIO MaTEPManos U KOMMIEKTYIOWNX;

- NCTOpUKN Co3OoaHUA;
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- pacnpeneneHnio n MeCTOHaxXo X AeHUo npoaykuunn nnn ycnyrmu nocne noctasku.

2 B obnacTtu MeTponoruv npuHATO onpeneneHue, npuseneHHoe B Pykosoactee MMICO/M3K 99:2007.

3.6.14 HapexHocTb (dependability): CnocobHOCTb pyHKLIMOHMPOBATL KaK 1 KOFaa HEOHX04MMO.
[McTouHmk: MK 60050-192, naMeHeHHbI - Mpumeyanus 6uinv yaaneHsi]

3.6.15 uHHOBaumusa (innovation): Hosbliii nnu N3MEHEHHbI 06bekT (3.6.1), cospamowuii  1an
nepepacnpenensownin LLEHHOCTb.

MpumeyaHns
1 JesatenbHOCTb, pe3ynbTaToM KOTOPOW SABASETCA MHHOBAUMS, Kak Npasuno, ynpasnsema.

2 VIHHOBaUMs, Kak NpaBuiio, 3Ha4YMMa CBOUM 3¢ PEKTOM.

3.7 TepMUHbI, OTHOCSILLLUECSH K pe3yNbTaTam
3.7.1 uenb (objective): PeaynbTtaT, KOTOPbLIA AONXEH OblTb HOCTUIHYT.

[MpumeyaHus

1 Llenb MOXeT 6bITb CTPATErMYeCckon, TaKTUYECKOA NN onepaTUBHOIA.

2 Llenn MoryT OTHOCUTbCS K pasHbIM acnektam (Takue, Kak (oMHaHCOBble Lenu, uenum B obnactv 300pOBbs U
6e30MacHOCTL, 9KOMOrMK), a TakXe MPMMEHATBCA Ha pasHbiX YPOBHSIX (HANpuUMep, CTpaTernyeckoM, opraHu3aLmm
(3.2.1) B uenowm, npoekra (3.4.2), npoaykumuu (3.7.6) n npouecca (3.4.1)).

3 Llenb MoxeT BbiTb BbipaxeHa pasHbiMy cnocobamu, HaNpUMeEpP B BUAE HAMEYEHHOrO pe3ynbTarta, HaMepeHus,
kputepus paboTbl, Uenu B obnactu kayectaa (3.7.2) Wav OPYrUMKU CNOBaMU CO CXOXMMU 3HAYEHUSMU (Hanpumep,

uenesas yCtaHOBKa, 3adaHHasa BeIn4nHa, sanaqa).

4 B KOHTEKCTe cucTeMbl MeHedxmeHTa kadecrsa (3.5.4) uenn B obnactm kadyectsa, ycTaHaBnMBaeMmble
opraHv3aumeii, cornacytoT ¢ nonuTukos B obnactu ka4ecraa (3.5.9) Lns AOCTUXEHNS ONpeneNneHHbIX Pe3ynbTaTos.

5 TepMuH SBNSieTCS OOHMM M3 yucna obWwWx TEPMWMHOB W onpepeneHuin ans crtaHpaptoB MICO Ha cuctemsbl
MeHeaXMeHTa, NpuBeneHHbIX B MNMpunoxeHun k CeoaHbiM gononHeHusm NCO Oupektne MCO/M3IK, yacTb 1.

3.7.2 uenb B o6nacTtu kavectBa (quality objective): Lless (3.7.1) B oTHoweHUW kayecrsa (3.6.2).
MpumeyaHns
1 Llenn B o6nacTtu kayecTBa 0bbI4HO BasnpytoTcs Ha nonutuke B obnactv kavectsa (3.5.9) oprannzaumm (3.2.1).

2 Llenn B obnacTtu kayectsa 06bIYHO yCTAHABMBAIOTCA A/ COOTBETCTBYHOWMNX COYHKLIWIA, YPOBHEN W MpoLeccos
(3.4.1) opraHusaumm.

3.7.3 ycnex (success) <opraHnzauus>: JJoctuxeHune ueam (3.7.1).

MpumeyaHve - Ycnex opraHusaumm (3.2.1) npennonaraet 6anaHc Mexay ee 9KOHOMUYECKUMU U (PMHAHCOBbLIMU
MHTEpecamn 1 NOTPebHOCTAMU 3anHTepecoBaHHbIX CTOPOH (3.2.3), Takux, Kak norpeburenu (3.2.4), nonb3oBaTteny,
WHBECTOpPbI/aKUMOHEpPLI (BNafgenbubl), paboTHUKW opraHusauuu, nocrasiymky (3.2.5), napTHepbl, 3aMHTEPECOBaHHbIE
rpynnbl 1 coobuecTsa.
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3.7.4 yctonumBbin ycnex (sustained success) <opraHudauus>: Ycrex (3.7.3) Ha NpoTSXeHUn onpeneneHHoro
nepvoaa BpeEMEHMU.

MpumeyaHns

1 YcToinumBblii ycrnex nogdvepkmBaet HeobxooumocTb GanaHca Mexny SKOHOMMKO-C(PUHAHCOBbLIMU WHTEpecamu
opraHmnsaumm (3.2.1) n NHTepecamn coumnanbHOR 1 3KONOrMYECKON Cpeabl.

2 YCTOWYMBbIA yCcriex kacaeTcs 3anHTepecoBaHHbIX CTOPOH (3.2.3) opraHunsaunun, Takux, kak notpebutenu (3.2.4),
Bnamenbubl, paboTHUKKN opraHuaauun, nocrasuwmky (3.2.5), GaHKMpbl, COO3bl, NapTHEPbLI NN 06LWEeCTBO.

3.7.5 Bbixop, (output): Pe3ynbTat npouecca (3.4.1).

MpuMevaHve - SBnsetcsa nu BbIxon opraHusaumy (3.2.1) npoaykumesi (3.7.6) wnu ycayrow (3.7.7), 3aBucuT ot
npeobnapatownx xapakrepuctuk (3.10.1). Hanprumep, kapTuHa Ha npodaxy B ranepee SBNSETCS NPOOYKUMER, B TO
BPEMS Kak MOCTaBKa KapTWH MO 3akasy SIBASeTCA YCnyroh, rambyprep, KyMieHHbIi Yy PO3HWYHOrO MnpoaaBLa,
SABNAETCA NpoAyKuMein, B TO BpeMs Kak rambyprep, 3akasblBaeMmblii vnu nofaBaeMblii B pectopaHe, SBNSETCA
yCnyroi.

3.7.6 npoanykuma (product): Beixog (3.7.5) opranuzaumm (3.2.1), koTopblii MoXeT OblTb Mpon3BeneH 6e3
Kakoro-nnbo B3aMMoAenCcTBUS MEXAY OpraHu3aunei n norpeburenem (3.2.4).

MpumeyaHus

1 T[lpoussonctBo npodykuum pocturaetcsa 6e3  kakoro-nmbo HeobXOAUMOro B3aMMOLENCTBUS MexXnay
nocrasumkom (3.2.5) n notpebutenem, HoO MOXET 4acTO BKMOYATb 3TOT 3aNeMeHT ycayru (3.7.7) npu noctaeke
npoaykuun notpebuTento.

2 MpeBanvpyownii aNEMEHT NPOAYKLUM - TO, 4TO OHa, Kak NpaBno, SBNSETCS MatepuanbHO.

3 TexHunyeckoe CpEeACTBO SIBNSIETCA MaTtepuanbHbiM, U ero KONMMYECTBO BbIPAXaeTcs WCYMCNSeMON
xapaktepuctukoi (3.10.1) (Hanpumep, wuHbl). MepepabaTbiBaeMble MaTepuanbl SBASIOTCS MaTepuanbHbIMU, U KX
KONMMYECTBO BbipaxaeTcsl HemnpepbiBHOM XapakTepuCTMKOM (Hampumep, TonmnvMBo M 6Ge3ankoronbHble HamnuTKu).
TexHuyeckme cpenctsa u nepepabatbiBaeMble MaTepuanbl YacTo HasbiBalOT ToBapamu. [porpamMMHoe CpencTBo
COCTOWUT W13 MHGpopMaumm (3.8.2) HE3aBUCKMMO OT HOCUTENs (Hampumep, KOMMblOTEpHas nporpamMma, MobunbHoe
NpUNoXxeHve Ans TenedgoHa, UHCTPYKUMS MO 3KchayaTaumu, croBapb, My3blkaibHble KOMMO3UUMU C aBTOPCKUM
npaBoM, BOOMTENbCKOE YIOCTOBEPEHME).

3.7.7 ycnyra (service): Bobixog (3.7.5) oprannszaumn (3.2.1) €, No KpamHel ™Mepe, OOHUM LOENCTBMEM,
06s13aTe/IbHO OCYLECTBNEHHbIM NPY B3anUMOLENCTBUM opraHu3aunmn n notpeburens (3.2.4).

MpumeyaHns

1 MpeBanupyrowmii 3NeMeHT YCNyru - To, 4TO OHA, Kak Npasunso, SBNaeTcs HematepuanbHON.

2 Ycnyra yacto oxBaTbiBaeT AESTENbHOCTb Ha CTbiKe€ B3avMOLEWCTBMS C MoTpebutenem Ans ycTaHOBNEHWS
TpeboBaHuii (3.6.4) noTpebuTtens, a Takxe Mo xody NPeAoCTaBNEHUs YCNyru, U MOXET BK/YaTb MNPOAONXEHUE
OTHOWEHWUA, Takux, Kak B3aumopeincTeme c OaHkamu, Oyxrantepueil WaM rocynapCTBEHHbIMU YYpeXOeHUSMU,

HanpuMmep wkKkonamuy nnm rocnntTansamn.

3 MNpenocTaBneHne ycnyr MOXeT BKoYaTb B cebsi, Hanpumep, cneayollee:
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- DeATEeNbHOCTb, OCYLWECTBEHHYIO NMPUMEHUTENBHO K NMOCTaBNEHHOW NoTpebutenem mMatepuanbHON npoayKumm
(3.7.6) (HanpuMep, PEMOHT HENCNPABHOrO aBTOMOOUNS);

- [EeATeNbHOCTb, OCYLWECTBNEHHYID MNPUMEHUTENbHO K TMOCTaBNEHHOW noTpebutenem HematepuanbHOM
NpoayKuun (HanpuMep, COCTaBNEHME 3a8BNEHNS O 10X0AaX, HEOOXOAMMOro ANs ONpPeAeNeHns HanoroBoro BolYeTa);

- IpefocTaBneHne HemaTepranbHON Npoaykummn (Hanpumep, nHgpopmaumy (3.8.2) B CMbICNe nepenayn 3HaHun);
- co3aaHune 6naronpusTHbIX YCNOBWA Ansg notpebuTeneii (HanpuUMep, B FOCTMHMLAX U PECTopaHax).

4 Ycnyra, Kak npaBuno, oueHmMBaeTcs NoTpedbutenemM Ha OCHOBE ero BOCMpUSTUS.

3.7.8 pesynbTtartbl pearenbHocTn (performance): amepumblin ntor.
MprMeyaHns
1 Pe3ynbTaTbl 4EATENBHOCTU MOTYT OTHOCUTBCS K KOIMYECTBEHHBIM Y K24€CTBEHHbIM NMONYYEHHbIM OaHHbIM.

2 PesynbTathl AeaTENbHOCTU MOTYT OTHOCUTbCS K MeHenxmeHTy (3.3.3) gevictauii (3.3.11), npoueccam (3.4.1),
npoaykuum (3.7.6), yenyram (3.7.7), cuctemam (3.5.1) nunn opraHnsaumsam (3.2.1).

3 TepMuH siBRsieTCs OOHUM M3 yucna oblwmx TEpMUHOB K onpedeneHuin ans ctaHpaptoB MCO Ha cuctemsbl

MeHeIOXMeHTa, npueeneHHbIx B MNpunoxeHun SL k CeoaHbiM gononHeHnam NCO Hupektne NCO/M3K, vactb 1.
WNcxonHoe onpeneneHve 6bino MoANLMPOBAHO NOCPEACTBOM U3MEHEHNS MPUMEYaHNS 2.

3.7.9 pmck (risk): BnusHne HeonpeneneHHOCTW.
[MpuMeyaHus
1 BnusiHve BbipaxaeTcs B OTKNOHEHUN OT OXUAAEMOro pesynbTaTa - NO3UTUBHOM WU HEraTUBHOM.

2 HeOI'Ipe,D,eJ'IeHHOCTb SABNISETCHA COCTOAHMEM, CBA3aHHbIM C HELOCTATKOM, AaXe YacTU4YHO, MHgbopmMmaLmmn (3.8.2),
NOHUMAHNA NN 3HAHNA O CO6bITI/II/I, €ro nocnencTeusax Nnn BepoATHOCTWN.

3 Pnck 4acTo onpenensioT No OTHOWEHMIO K MOTeHUManbHbiM cobbiTusM (kak onpeneneHo B Pykosoactee NCO
73:2009, 3.5.1.3) u nx nocnencteunsm (kak onpeneneHo B Pykosoactee NCO 73:2009, 3.6.1.3) unm Kk ux kombrHaumm.

4 Puck 4YacTo BbipaxaeTcs B TepMMHax KoMOMHauuuM MOCNEeACTBUA CoBbITUS (BKMOYAS W3MEHEHWUS B
obcTosiITeNbCTBAX) U CBSA3aHHbLIX C HUMKU BEpOsiTHOCTel (kak onpeneneHo B PykosoacTtee WCO 73:2009, 3.6.1.1)
BO3HMKHOBEHUS.

5 CnoBo "puck" mHorga MCNonb3yeTcst B TeX Clyyasix, Korga CylWecTBYeT BO3MOXHOCTb TOMbKO HeraTuBHbIX
nocnencTeBun.

6 TepMuH SBNSIETCS OOHWM M3 yucna obwux TEPMUMHOB W onpepeneHuii ans crtaHpaptoB MICO Ha cuctembl

MeHeaXMeHTa, npmBeneHHbIX B lMpunoxeHun SL k CeoaHbiM gononHeHnsm NCO Oupektms NCO/M3K, vactb 1.
WNcxopHoe onpeneneHune 6bino MOANULMPOBAHO NOCPEACTBOM Ao6aBeHNs nprmMeYanHns 5.

3.7.10 acpcpekTuBHOCTb (efficiency): CooTHoweHne Mexnay AOCTUrHYTbIM pPe3ynbTaToOM M MUCMOJSb30BaHHbIMM
pecypcamu.

3.7.11 pesynbratuBHoctb (effectiveness): CrteneHb peanusauum 3annaHUPOBaHHOW OEeATENbHOCTM WU
LOCTUXEHNS 3annaHMpOoBaHHbIX Pe3ynbTaToB.

anIMe'-IaHVIe - TepMVIH ABNSIETCA OOHWMM U3 Yucna obuwmx TEepPMMHOB 1N OonpeneneHuin ansg ctaHaapTos NCO Ha
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CUCTEMbl MEHeOXMeHTa, npueeneHHbix B MNpunoxennn SL k CBogHbiM pgononHeHuam VCO Owupektmus MCO/M3K,
yacTb 1.

3.8 TepMVIHbI, OTHOCsWWUuecCs K 0aHHbIM, VIH(*)OpMaLIMVI n AOKyMeHTaM
3.8.1 paHHble (data): PakTbl 06 06BekTe (3.6.1).

3.8.2 uHpopmauums (information): 3Haummble gaHHbie (3.8.1).

3.8.3 o6bekTMBHOE cBUaeTenbcTBO (objective evidence): [laHHbie (3.8.1), nooTBepXpawWme Hanuyne unm
WCTUHHOCTb Yero-nubo.

MpuMmeyaHus

1 O6bekTMBHOE CBUAOETENLCTBO MOXET ObiTb NONy4yeHO MyTeM HabnoneHws, uameperus (3.11.4), ucnbiraHus
(3.11.8) unm gpyrum cnocobom.

2 Ob61bekTUBHOE CBMAETENbCTBO Ans uenu ayaura (3.13.1) obblyHO BKAtoyaeT 3ammey (3.8.10), m3noxeHve

PaKkToB MW OpYryto nHgpopmaumio (3.8.2), KOTopble UMEIOT OTHOWEHNe K Kputepusam ayaura (3.13.7) n MoryT 6biTb
NPOBEPEHbI.

3.8.4 nHcpopmaumoHHaa cucrema (information system) <CMK>: CeTb kaHanos obmeHa uHdopmaumen,
ucnonb3yemas B opraHusaumm (3.2.1).

3.8.5 mokymeHT (document): VHgpopmaums (3.8.2) n HocUTeNb, Ha KOTOPOM 3Ta MHAPOpMaums nNpeacTasneHa.
Tpumep - 3anuce (3.8.10), cneuncpukauns (3.8.7), npouenypHbIN AOKYMEHT, YEPTEX, OTYET, CTaHOapT.
[MpumeyaHus

1 Hocutenb MoxeT 6biTb ByMaxHbIM, MarHWTHbIM, SNEKTPOHHBIM WM OMNTUYECKMM, KOMMbIOTEPHBIM OMCKOM,
goTorpadcpuein nnm obpasuom unm nx KombrHaumne.

2 KoMnnekT goKyMeHTOB, HAanpuMep cneungukauunin n sanmcei, 4acTo HasblBaeTcs "OoKyMeHTaumnen".
3 HekoTopble TpeboBaHus (3.6.4) (Hanpumep, TpeboBaHue K pa3bopUMBOCTM TEKCTA) OTHOCSTCS KO BCEM BMAAM

LOKYMEHTOB, OAHAKO MOryT OblTb pasHbie TpeboBaHUs K cneuudukauusm (Hanpumep, TpeboBaHne K ynpaBneHuio
penakumsaMmn) 1 3anucsim (Hanpumep, TpeboBaHNe K BOCCTAHOB/IEHWIO AOCTYMHOCTH).

3.8.6 mokyMeHTUpoBaHHas uHdopmauma (documented information): VHgpopmarms (3.8.2), koTopas [onxHa
ynpaBsnaTbCs 1 NOALEPXUBATLCA opraHu3aumesi (3.2.1), 1 HocuTenb, KOTOPbIA ee COAEPXKNT.

MpumeyaHns

1 [lokyMeHTMpOBaHHas MHdpopMaums MoxeT 6biTb Noboro cpopmaTta u Ha moboM HocuTene n MoxXeT ObiTb
nonyyeHa m3 ntoboro NCToYHMKa.

2 lokyMeHTupoBaHHas UHPOPMaLMA MOXET OTHOCUTHLCSA:

- K cucteme meHenxmeHTa (3.5.3), BKntoyas cooTBeTCTBYlOWME npoueccsi (3.4.1);

- K UHGbOpMaLMK, CO30AHHON ANS OYHKLIMOHMPOBAHNS OpraHmn3auumn (JOKyMeHTaums);
- K CBUOETENbCTBAM OOCTUMHYThIX pe3ynbTaTos ( 3anmcu (3.8.10)).

3 TepMuH siBRsieTCs OOHUM M3 yMcna obwmx TEpMUHOB K onpedeneHuin ans ctaHpaptoB MCO Ha cuctemsbl
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MEHeIXMeHTa, NnpueeneHHbIX B MNpunoxeHun SL k CeoaHbiM gononHeHnam NCO Oupektne NCO/M3K, vacTtb 1.

3.8.7 cneundpukauums (specification): [JokymeHT (3.8.5), yctaHaBnusatowmin rpebosaHuns (3.6.4).

lpumep - PykosBoncrBo rno kayectBy (3.8.8), nnaH kayectBa (3.8.9), TeXHUYECKUIN YepTeX, NpouenypHbIn
DOKYMEeHT, paboyasi MHCTPYKLUS.

MpuMeyaHus

1 Cneuudbukaumm MOryT OTHOCUTBCA K OESATEeNbHOCTWM (Hanpumep, npouemypHbll gokymMeHT (3.8.5),
crneundomkaumsa Ha npouecc (3.4.1) nnn cneundpukaumns Ha ucnsitaqve (3.11.8)) nnu npoaykumm (3.7.6) (Hanpumep,
crneundmkaumsa Ha NPoayKUMo, cneundukaumnsa Ha pesy/ibTarbl 4esaTe/IbHOCTH (3.7.8) 1 YyepTexu).

2 MMpu yctaHoBneHUn TpeboBaHWn B creundmkaunio LOMNOMHUTENBHO MOryT OblTb BK/OYEHbI pe3ynbTaThl

npoekTupoBaHus u paspaborku (3.4.8), W Takum 06pa3oM B HEKOTOPbIX Chyyasx creungpukaums Moxet
ncnonb3oBaTbes kak 3anuck (3.8.10).

3.8.8 pykoBoacTBo no kayectBy (quality manual): Crneungpukaums (3.8.7) Ha CUCTEMY MEHEAXMEHTa Ka4yecTBa
(3.5.4) opranHuszaumm (3.2.1).

anMeanVIe - PYKOBOJJ,CTBa Mo Ka4yeCcTBY MOryT pasnMyatbCd Mo AeTafibHOCTU U3N0XEHNA N oopMe, ncxonsa n3
pa3mMepa n ChoXXHOCTH KOHerTHOVI opraHmnsauunn.

3.8.9 nnaH kauectBa (quality plan): Creuucpukaumns (3.8.7), onpegensiowas kakve npouedyps! (3.4.5) u
COOTBETCTBYIOLWME PECYPChI KOTAa 1 KEM AONXKHbl MPUMEHSATLCS B OTHOLWEHNW KOHKPETHOro 06bekTa (3.6.1).

[MpuMeyaHus

1 K Takum npouefypam 0Obl4HO OTHOCATCS NPOUEnypbl, CBS3aHHble C rpoueccamu (3.4.1) MeHen XmeHTa
ka4ectsa (3.3.4) n npoueccamm XN3HEHHOro uukna npogykumm (3.7.6) n yenyr (3.7.7).

2 MNnaH KayecTBa 4acTO COAEPXUT CChINIKU HA pasfenbl pykoBoAcCTBa o kadectsy (3.8.8) nnu Ha npouenypHbie
LoKyMeHTb! (3.8.5).

3 MnaH kayecTBa, Kak NpaBuno, SIBNSIETCS OOHUM U3 Pe3yNbTaToB M1aHnpoBaHus kayecrsa (3.3.5).

3.8.10 3anucb (record): JflokymeHt (3.8.5), comepxawwuin [OCTUrHYTble pes3ynbTaTbl WAW CBMOETENbCTBA
OCYLEeCTB/IEHHOWN OEeATEeNIbHOCTU.

MpuMmeyaHus
1 3anmcm MOoryT Mcnonb3oBaTbCs, HanpuMep, 4ns 0OOpPMNeHUs rnpocaexusaemocty (3.6.13) n npencraBneHns
cBuoeTenbcTB nposefeHus sepuchukaummn (3.8.12), npeaynpexnarowmx gevictemi (3.12.1) 1 KoppekTupyrowmx

Levicteui (3.12.2).

2 3anucu, kak npaeuno, He TPebyoT yNpaBneHUs NU3MEHEHUSIMU.

3.8.11 nnaH MeHemXMeHTa npoekTa (project management plan): /[okymeHT (3.8.5), ycTaHaBnmsawowmin 410
Heobx0AMMOo A5 AoCTuXeHus Lenevi (3.7.1) npoekTa (3.4.2).

MpumeyaHus
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1 B nnaH MeHeAXMeHTa npoekTa cnedyeT BKoYaTh r/1aH kayectsa (3.8.9) npoekTa nam ccbinatbCs Ha Hero.
2 B 3aBNCMMOCTU OT TOrO, 4TO MOAXOAWT, MNaH MEHELXMEHTa NpoeKTa TakXe BKNoYaeT B cebs unm ccoinaetcs
Ha Oopyrve nnatbl, Kacawlmecs opraHM3aunoHHON CTPYKTYpbl, pecypcos, rpaduvka, boaxera, MeHegxmeHra (3.3.3)

pucka (3.7.9), 9KOMOrMYecKoro MeEHeOXMEeHTa, MeHeOXMeHTa 340poBbs U 6es3onacHocTW, MeHemXMeHTa
6e3onacHocCTH.

[UcTounmk: MCO 10006:2003, 3.7]

3.8.12 Bepucbukauma (verification): [MooTBepXxAaeHue, NOCPEACTBOM  NPELCTABNEHUS OOBEKTUBHbIX
ceunerensbcTs (3.8.3), TOro, YTO yCTaHOBNEHHble TpeboBaHus (3.6.4) ObiNU BbINONHEHDI.

IMpuMmeyaHus
1 O6beKTMBHOE CBUAETENLCTBO, HEOOX0AUMOE A5 BEpUIMKALIMU, MOXET OblTb Pe3ynbTaToM KOHTPOoss (3.11.7)
unu gpyrux dopm onpegenenns (3.11.1), Taknx Kak OCYLWeECTBNEHWE anbTepHaTMBHbLIX pacyeToB WAW aHanun3

LokymeHTos (3.8.5).

2 ,D,eﬂTeJ'leOCTb, BblMnonHAeMasa npu BepVICpVIKaLI,VIVI, MHorga HasblBaeTCA KBaJ'IVIq:)I/IKaLI,VIOHHbIM npoueccom
(3.4.1).

3 TepMuH "BeprdULMPOBaH" UCMONb3YIOT AN 0603HAYEHUS COOTBETCTBYIOLWErO cTaTtyca.

3.8.13 Banupauums (validation): MNonteepxaeHne, NOCPELCTBOM MPENCTABNEHUS OOBLEKTUBHLIX CBUAETE/NLCTB
(8.8.3), Toro, uto TpebosaHus (3.6.4), npeAHas3HayYeHHble ONS KOHKPETHOr0 MCMONMb30BAHUS UNU MPUMEHEHNS,
BbIMOJSTHEHDI.

MpumeyaHns

1 O6beKkTMBHOE CBMAETENLCTBO, HEOOX0AMMOE ANS Banniaumn, SBnseTcs pesynbtatom ucrbitaHns (3.11.8) nnm
apyrux cpopm onpegenexns (3.11.1), Taknx Kak OCyleCTBIEHNE anbTepHaTUBHbIX PACYeTOB UV aHann3 JOKyMeHTOB
(3.8.5).

2 Crnoeo "BanuanpoBaH" NCNonb3yoT Ans 0603Ha4YeHns COOTBETCTBYIOWEro cTaTyca.

3 Ycnosus, npuMeHsemble npu sanngadnn, MoryT ObIThb peanbHbIMX UK cMooennpoBaHHbIMIA.

3.8.14 otyeTHOCTb O cTatyce KoHdurypauum (configuration status accounting): 3anmcm n otyeTbl B
yCTaHOB/IEHHOW popMe 006 nHgbopMaLmy 0 KoHgburypaumy npogykumm (3.6.8), o ctatyce NPennoXeHHbIX U3MEHEHWIA
N COCTOSIHUMN BHEAPEHNS 0L0OPEHHBIX N3MEHEHNIA.

[UcTounmk: MCO 10007:2003, 3.7]

3.8.15 KoHKkpeTHasa cutyaums (specific case) <nnaH kayecTtsa>: lNpeamer naHa kavecrsa (3.8.9).

MpumeyaHne - OTOT TEpPMWH MCMonb3yeTcs BO n3bexaHune MoBTopeHuwin cnoe "npouecc (3.4.1), npoaykums
(3.7.6), npoekT (3.4.2) unn koHTpakT (3.4.7)" B pamkax ctaHaapTta NCO 10005.

[McTouHuk: MCO 10005:2005, 3.10, u3aMeHeHHbIi - MNpumMedaHue 6bino N3MEeHEHO]
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3.9 TepMuHbI, OTHOCSILLLMECS K NOTpebutensim
3.9.1 obparHas cBa3b (feedback) <ynoeneTBopeHHOCTbL NOTPebuTens>: MHEHNS, KOMMEHTAPUN U BblpaXEHNS
3aVHTEPECOBAHHOCTN B npogykuum (3.7.6), yenyre (3.7.7) unn npouecce (3.4.1) 06paboTku NpeTeH3suniA.

[McTouHuk: MCO 10002:2014, 3.6, M3MeHEeHHbI - TepMuH "ycnyra" 6bin BKIIOYEH B ONpeaeneHme]

3.9.2 ynoBneTtBOpeHHOCTb notpebutens (customer satisfaction): Bocnpusitue notpeburenem (3.2.4) ctenexu
BbIMONTHEHNA €ro 0>KVI,£I,aHVII7I.

MpuMeyaHus

1 OxupaHus notpebuTtens MoryT ObiTb HE U3BECTHbI opraHudaumu (3.2.1) unu paxe camomy notpebutento noka
npoaykums (3.7.6) wnwn yenyrm (3.7.7) He OyoyT eMmy nocTaBneHbl/okasaHbl. [ns  OOCTUXEHWS BbICOKOW
yOOBNETBOPEHHOCTU MOTpebutens HeOOXOAMMO BLIMONMHATL OXWuAaHue noTpebutens, naxe €cnm OHO He
yCTaHOBNEHO UMK He SiBNsSieTCs 06bIYHO NpearnonaraeMbiM Uy 0653aTeNbHbIM.

2 lMpeteHaun (3.9.3) SBNAOTCS NokasaTeneM HWU3KOW yLOBNETBOPEHHOCTU NOTPebuTens, HO UX OTCYTCTBME HE
o6si3aTeIbHO NpeanonaraeT BbICOKYH yA0BIETBOPEHHOCTb NOTpebuTens.

3 Haxe ecnu tpeboBaHus (3.6.4) notpebutens 6ol C HAM COrnacoBaHbl U BLIMONHEHbI, 3TO He 06s3aTeNnbHO
obecrneymBaeT BbICOKYIO Y0OBETBOPEHHOCTb NOTpedbuTens.

[McTouHuk: MCO 10004:2012, 3.3, n3MeHeHHbI - MNprmeyaHns 6binv N3MeHeHbI]

3.9.3 npeteH3aua (complaint) <ynoeBneTBopeHHOCTb noTpebutens>: BoipaxeHune oprannsaumm (3.2.1)
HeynoBNeTBOPEHHOCTN ee npogykuweni (3.7.6) wnn yenyrov (3.7.7), v HenocpeacTBeHHo rpoueccoM (3.4.1)
yrnpasieHns NpeTeH3nsaMmn B CUTyauusix, roe siBHO UM HESBHO OXMOAETCSA OTBET WU PELLEHME.

[McTouHmk: MCO 10002:2014, 3.2 nameHeHHbIn - TepMurH "ycnyra" 6bin BKAOYEH B onpeneneHue]

3.9.4 o6cnyxuBaHue notpebutens (customer service): Baanmoneiicteune opraHusaduy (3.2.1) ¢ norpebutenem
(3.2.4) Ha BCEX CTAAUsX XWU3HEHHOro unkna npoaykumu (3.7.6) nnn ycnyru (3.7.7).

[McTouHuk: MCO 10004:2012, 3.5, namMeHeHHbIn - TepMuH "ycnyra" 6bii1 BKIOYEH B onpeaenexne]

3.9.5 npaBuna [OCTUXEHUS YOOBNEeTBOPeHHOCTU notpebutens (customer satisfaction code of conduct):
ObewaHrwsi, paHHble norpebutenio (3.2.4) opraHusaumeri (3.2.1) OTHOCUTENBHO €€ MOBEOEHWs, HanpPaB/IEHHOro Ha
NOBLIWEHWE y0B/IETBOPEHHOCTN MOTPEOUTENS (3.9.2), U COOTBETCTBYIOWME MEPbI X 06eCneYeHUs.

MpuMeyaHus

1 Mepbl obecneyeHus MOryT BKoYaTb B cebs wenm (3.7.1), yCcnoBumsl, orpaHnUYeHmnsl, KOHTaKTHYO MHGbopMaLUmio
(3.8.2) v npouenyps (3.4.5) obpawerusi ¢ npereHansmy (3.9.3).

2 B WCO 10001:2007 TepMuH "mpaBuna" WCMNONb3YeTCS B3aMeH TepMuHa "mpasBuna OOCTUXEHUS
yLOBNETBOPEHHOCTN NOTPEbUTENS".

[McTouHuk: MCO 10001:2007, 3.1, uaMeHeHHbl - TepMunH "npasuna” 6bln yaaneH kak LOMYCTUMbIA TEpPMUH,
npumeyaHue 2 6bino N3MEHEHO]

3.9.6 cnopHbin Bonpoc (dispute) <ynosnetBopeHHOCTb MoTpebutens>: Hecornacue c npereH3neri (3.9.3),
nepepaxHoe MYCB-nposavigepy (3.2.7).

MpumeyaHne - HekoTopble opraHnsaumm (3.2.1) npenocTaBnsioT CBOMM noTpebutensm (3.2.4) BO3MOXHOCTb
BbIPA3UTb HEyOOBNETBOPEHHOCTb BHadvane MYCB-npoBanepy. B Takom cnyyae BbipaxkeHne HeynOBNETBOPEHHOCTH
CTaHOBUTCS NMpeTeH3neln nocne nepenayn ero B opraHnsaumio o5 paccCMOTPEHMS U CTAHOBUTCS CMOPHbLIM BOMPOCOM,
€CNn ero He ynoaeTcs yperynmposatb BHYTpU opraHmaaumn 6e3 yyactusi [YCB-nposaiinepa. MHorve opraHmsaumu
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npennoymTalroT, 4Tobbl NoTpebuteny coobwann B Nepeyto o4epeab UM O Ntoboi HeyAOBNETBOPEHHOCTHU, MPEXAE YEM
HauMHaTb YperynupoBatb CropHble BOMPOCH! BHE OpraHm3auum.

[UeTounnk: MCO 10003:2007, 3.6, NBMEHEHHDIN]

3.10 TepMUHbI, OTHOCALLLMECH K XapaKTepucTuKam
3.10.1 xapaktepuctuka (characteristic): OTnnunTenoHoe CBONCTBO.

MpumeyaHns

1 XapakTtepucTtuka MoxeT 6bITb NPUCYLE NN MPUCBOEHHOM.

2 XapakTepuctuka MoXeT BblTb Ka4eCTBEHHOM UK KONMYECTBEHHOM.

3 CyuwecTByIOT pasnmnyHble Kacchl XxapakTepucTukK, Takue Kak:

a) hmanyeckne (Hanpumep, MEXaHNYeckmne, aNeKTPUYEcKne, Xmummnyeckne nnm Buonornyeckme xapakTepucTukm);
b) opraHonenTnyeckue (HanpuMep, CBA3aHHbIE C 3anaxoM, 0OCA3aHNEM, BKYCOM, 3pEHNEM, CNYXOM);

C) aTn4yeckune (Hanpumep, BEXNNBOCTb, YECTHOCTb, NPaBANBOCTb);

d) XxapakTepucTuku, CBS3aHHble CO BPEMEHEM (Hanpumep, MyHKTyanbHOCTb, 6€30TKa3HOCTb, LOCTYMHOCTb,
HEMNpPepPbIBHOCTD);

€) BproHoMmMyeckue (Hampumep, U3NONOrNYECKUE XapakKTepUCTMKM UMM CBs3aHHble C 6e30MacHOCTbI0
yenoseka);

f) dpyHKLUMOHaNbHbIE (HANPUMEpP, MakCcUManbHasi CKOPOCTb cCaMoneTa).

3.10.2 xapakTepucTuka kadectBa (quality characteristic): MNpucywas o6vekty (3.6.1) xapakrepucruka (3.10.1),
oTHOCsWasca K TpeboBaHuio (3.6.4).

[MpuMeyaHus
1 MNoHaTre "npucylas” o3HavaeT CywecTBOBaHNE B YEM-TO, MPeXAe BCero kak NoCTOAHHON XapakTepucTUKu.

2 MNpucBoeHHas xapakTepucTuka obbekTa (Hanpumep, LeHa 06bekTa) He SBNSeTCS XapakTepucTMKO KayecTsa
aToro obbekra.

3.10.3 uenoBeueckunn cpaktop (human factor): Xapakrepucruka (3.10.1), npucywas nuuy, KOTOpPOEe MMeeT
BAIMSIHME HA paccMaTpuBaeMblii 06bekT (3.6.1).

MpumeyaHns
1 XapaktepucTuku MoryT 6biTb pmanyeckumm, 06pasoBaTenbHbIMU MU COLMANBHBIMM.

2 Yenoseyeckne pakTopbl MOTYT 3HAYUTENBHO BAWSATL HA CUCTEMY MeHen xmeHTa (3.5.3).

3.10.4 komneTeHTHOCTb (competence): CrnocobHOCTb MPUMEHSTb 3HAHUS W HaBblKU ONS  OOCTUXEHUS
HaMe4YeHHbIX pe3ynbTaToB.
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MpumeyaHns
1 MpoaeMoHCTprpoBaHHas KOMNETEHTHOCTb UHOrAa paccMaTpmBaeTcs Kak Ksanudukaums.
2 TepMuH SBNSIETCS OOHWM M3 Yucna obwmx TEPMWMHOB W onpepeneHuin ans crtaHpaptoB MICO Ha cuctembl

MeHeaXMeHTa, npmBeneHHbIx B lMpunoxeHun SL k CeoaHbiM gononHeHnsm NCO Oupektme NCO/M3K, vactb 1.
WNcxopHoe onpeneneHne 6bino MOANULMPOBAHO NOCPEACTBOM Ao6aBieHns npymedanmns 1.

3.10.5 meTtponoruyeckasi xapakrepuctuka (metrological characteristic): Xapakrepucruka (3.10.1), koTtopas
MOXET NOBAMATb Ha peaynbTaThl u3mepeHns (3.11.4).

MpnMeyaHns
1 VismeputenbHoe obopynosaHue (3.11.6) 0Obl4HO MMEET HECKONbKO METPONIOrMYECKMNX XapakTePUCTIK.

2 MeTponormquKme XapakTepucTtuknm MoryT 6bITb npeomeTom KaJ'IVI6p0BKI/I.

3.10.6 koHcpurypauums (configuration): BaanmocsasaHHble (OYHKUMOHaNbHbIE N (OU3NYECKNE XapakTepucTuku
(3.10.1) npoaykumm (3.7.6) nnn ycnyru (3.7.7), yCTaHOBNEHHbIE B MHGbopMaLuumy 0 KoHgburypaLmm rpoaykumm (3.6.8).

[McTouHuk: MCO 10007:2003, 3.3, n3MeHeHHbIn - TepMuH "ycnyra" 6bin BKIIOYEH B ONpeaeneHne]

3.10.7 6a3oBas koHcpurypaumsa (configuration baseline): YTtBepxneHHas nHgpopmaums o KoHgurypaumm
npoaykumn (3.6.8), B KOTOpOWN ycTaHoBneHbl xapakrepuctuku (3.10.1) npogykumm (3.7.6) wnw yenyrun (3.7.7),
OTHOCSWMECS K YKA3aHHOMY MOMEHTY BPEMEHW, U UCMONb3yeMas B Ka4eCTBE CCbIKM HA BCEX CTaAMSAX XUIHEHHOro

UMKna NpoayKUMU UK YCIyTu.

[McTouHuk: MCO 10007:2003, 3.4, naMeHeHHbIn - TepMuH "ycnyra" 6bin BKIIOYEH B ONpeaeneHne]

3.11 TepMuHbI, OTHOCSILLLUECSA K OornpeneneHnio
3.11.1 onpeneneHue (determination): [leiicTBus no yctaHOBNEHUO oaHoin unu 6onee xapakrepuctuk (3.10.1) n
BE/NYMH 3TUX XapaKTEPUCTUK.

3.11.2 aHanu3 (review): Onpenenenne (3.11.1) npurogHoCTW, afekBaTHOCTM UNWN pesynbratuBHocTy (3.7.11)
obbekTa (3.6.1) ANs OOCTUXEHMWS! YyCTAHOBMEHHbIX ueneri (3.7.1).

lpumep - AHanu3 co CTOPOHbI PYKOBOACTBA, aHaNu3 rpoeKkTupoBaHusi u paspaborku (3.4.8), aHanus
TPpeboBannii (3.6.4) notpebuteneii (3.2.4), aHann3s KoppeKTUpyroLMX gencTBmni (3.12.2) N IKCNepTHbIA aHaNu3.

[MpuMeyaHre - AHann3 MOXeT TakXXe BKYaTb onpeaenexHve aggbektmsHocty (3.7.10).

3.11.3 MoHuTOpUHr (monitoring): Onpenenerune (3.11.1) ctatyca cucremsi (3.5.1), npouecca (3.4.1), npogykumm
(3.7.6), yenyrun (3.7.7) nnn gencTeuns.

MpuMmeyaHus

1 Ins onpepeneHusi cratyca MOXET BO3HWKHYTb HEOOXOAMMOCTb MNPOBEPUTb, MPOKOHTPONUPOBATbL WU
oTCnemuThb.

2 MOHWTOpPUHT, Kak NpaBuno, SBNSETCs onpeneneHmem cratyca obbekra (3.6.1), BbINOMHSEMbIM HA Pa3nNYHbIX
aTanax unm cpokax.
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3 TepMuH sBNsieTcs OOHWM M3 4ucna obwux TepPMUHOB W onpedeneHwuin ans ctaHpapToB MICO Ha cucTembl
MEeHeaXMeHTa, npueedeHHbiX B lNMpunoxeHun SL k CeogHbiM gononHeHnam NCO Oupektmes WCO/M3K, vactb 1.
WMcxonoHoe onpeaeneHune u npumedanne 1 6binm MoanduumMpoBaHbl, npumedanunst 2 n 3 6binn gobasneHso.

3.11.4 namepeHune (measurement): /lporecc (3.4.1) onpegeneHnst BENNYnHbI.

MpumeyaHns

1 B cooTtBeTtcTBMM ¢ MICO 3534-2 BennunHy onpenenstoT, Kak npasuno, Kak Konm4ecTso.

2 TepMyH sBRsieTCs OOHUM M3 yuicna obwmx TepMUHOB 1 onpepeneHuin ans ctaHgaptoB MCO Ha cucTemsbl

MeHeaXMeHTa, npuBendeHHbIX B lMpunoxeHun SL k CeoaHbiM gononHeHnsm NCO HOupektme MCO/M3K, vactb 1.
WNcxopHoe onpeneneHne 6bino MOANMULMPOBAHO NOCPEACTBOM Ao6aBneHns npumedanmns 1.

3.11.5 npouecc usmepeHuss (measurement process): COBOKYMHOCTb oOnepauunii, NPOBOAWMBIX C LENbio
onpeneneHns 3Ha4eHns BeNNYUHBI.

3.11.6 nameputenbHoe obopymoBaHue (measuring equipment): CpenctBa MW3MepeHWid, MNPOrpamMMHbIe
CPencTBa, 3TaNoHbl, CNPABOYHbLI MaTepuan, BCnoMoraTenbHas annaparypa unm ux kombrHaums, Heobxonmmole ons
npouecca namepeHuns (3.11.5).

3.11.7 KoHTponb (inspection): Onpeaenenne (3.11.1) coorBerctBus (3.6.11) ycTaHOBNEHHbIM TPEOOBaHUSIM
(3.6.4).

MpumeyaHus

1 Ecnn pesynbTaT KOHTPONS MoOKasblBAeT COOTBETCTBME, OH MOXET OblTb MCMOMb30BaH A1s Uenew
Bepughukaumm (3.8.12).

2 PesyanaT KOHTPO/NIA MOXeT nokKkal3blBaTb COOTBETCTBUE WIN HECOOoTBeTCcTBne (3.6.9), nnn crteneHb
COOTBETCTBUA.

3.11.8 ucnbitaHue (test): Onpegenenve (3.11.1) coorsercrans (3.6.11) TpeboBarHmsm (3.6.4) [N KOHKPETHOrO
npeanonaraemMoro Cnonb30BaHNS UM MPUMEHEHUS.

MpumeyaHne - Ecnu pesynbTaT NCnblTaHUS NokasbiBaeT COOTBETCTBUE, OH MOXET BblTb MCMONb30BaH A5 Lenei
Banuaaumm (3.8.13).

3.11.9 oueHka npoaBuxeHus (progress evaluation) <meHenXMeHT npoekTa>: OueHka NPOABMXEHUS K
nocTnxeHuo yeneri(3.7.1) npoekra (3.4.2).

MpuMmeyaHus

1 OueHKy BbIMOMHSAOT HA COOTBETCTBYHIOWMX 3Tanax XM3HEHHOro Lykia npoekTa no xoay ero rpowueccos (3.4.1)
Ha OCHOBE KpUTEPMEB ANS NPOLIECCOB NpoekTa u npoaykumm (3.7.6) unn yenyr (3.7.7).

2 Pe3ynbTathbl OLEHOK NMPOABUXEHUS MOTYT NMPUBECTM K NEPECMOTPY r/1aHa MeHen XMeHTa npoekTa (3.8.11).

[McTouHmk: MCO 10006:2003, 3.4, n3MeHeHHbI - MNprmeyaHns 6b1nn N3MeHeHbI]
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3.12 TepMuHbI, OTHOCSLLUECS K OEACTBUAM

3.12.1 npepynpexpaouee pencrtsue (preventive action): [encteme, npeonpuHaToe ANS YCTPaHEHUs
NPUYMHbI NOTEHUMANBbHOr0 HecooTsercTeus (3.6.9) unu opyro NnoTeHunanbHo HeXenaTenbHOM CUTyauun.

MpuMeyaHus

1 MNoTeHumManbHOEe HECOOTBETCTBNE MOXET UMETb HECKONBKO NPUYnH.

2 lMpenynpexpawliee AENCTBME NPEANPUHAMAIOT A5 NPEefOTBPALLEHNS] BOSHUKHOBEHNS CODbITMS, TOraa Kak
KoppekTupytolee gevicteue (3.12.2) - ons NpefoTBpalleHns NOBTOPHOro BO3HMKHOBEHNS COBbITHS.

3.12.2 koppekTupytouiee pencreme (corrective action): eiictene, npeanpuHaToe AN yCTpaHEHMS NPUYUHBI
HecooTBetcTBuS (3.6.9) 1 NpelLynpeXAeHNs ero NOBTOPHOrO BO3HWKHOBEHNS.

MpumeyaHns
1 HecooTBeTCTBME MOXET MMETb HECKONBKO NPUYUH.

2 KoppekTupytowee neincteme npeanpuHUMatoT ANs nNpenoTBpaweHnsl MOBTOPHOrO BO3HMKHOBEHMS COObITMS,
TOorpa Kak npegynpexgarowee gevicreme (3.12.1) - ona npeaoTBpaweHns ero BO3HUKHOBEHNS.

3 TepMuH sBRsieTCs OOHUM M3 yucna obwmx TepMUHOB K onpedeneHuin ans ctaHpaptoB MCO Ha cuctemsbl

MEeHeIOXMeHTa, npuseaeHHblX B [MpunoxeHun Kk CeogHbiM pononHeHnam WNCO Oupektne MCO/MOBK, vactb 1.
WNcxopHoe onpeneneHve 6bino MOANOULMPOBAHO NOCPEeACTBOM AobaBneHns npumeyarmnin 1 n 2.

3.12.3 koppekuus (correction): LeicTBre, NnpeOnpuHAToe ONs yCTPaHeHUs 0BHAPYXEHHOr0 HEeCOOTBETCTBUS
(3.6.9).

Mpumeyarve
1 Koppekums MoXeT OCYLEeCTBAATLCS Nepen, B COYeTaHUn Unv Nnocne Koppektupyrouwero gevictens (3.12.2).

2 Koppekuunein moxeT bbiTb, Hanpumep, nepegesnka (3.12.8) unn nameHeHne rpagacmm (3.12.4).

3.12.4 nsmeHeHue rpapauum (regrade): CmeHa rpagauun (3.6.3) HeCooTBETCTBYIOWEN poaykuum (3.7.6) nnn
yenyru (3.7.7) ons Toro, 4Tobbl OHa coOTBETCTBOBaNa 7peboBaHnsM (3.6.4), OTNIMYHBIM OT NCXOAHBLIX TPEBOoBaHMIA.

3.12.5 paspellueHne Ha OTKJIOHEHMEe (concession): PaspeweHue Ha ucnonb3oBaHvMe wunu Bbinyck (3.12.7)
npoaykumm (3.7.6) unn yenyru (3.7.7), KOTOpblE HE COOTBETCTBYHOT YCTAHOBNIEHHBIM TPeboBaHMsM (3.6.4).

MpumeyaHne - PaspelleHne Ha OTKNIOHEHWE O0ObIYHO OrpaHMyYeHO MOCTABKOW MPOAYKLMW W YCNyr, MMEeoLWwmxX
HecooTtsercTBus (3.6.9) cBoux xapakrepuctuk (3.10.1) B paMkax yCTaHOBNIEHHbIX OrpaHMyYeHunii, 1 06bIYHO KacatoTcs
06bEeMOB NPOAYKUMM 1 YCNyT, Meproaa BPEMEHWN 1 YCNIOBUIA UX UCMO/b30BaHWSI.

3.12.6 pa3peweHne Ha otctynneHue (deviation permit): PaspeweHne Ha oOTCTynneHWe OT UCXOLHbIX
yCTaHOBNEHHbIX TpeboBaHwii (3.6.4) k npoaykumm (3.7.6) unn yenyre (3.7.7), BblAaHHOE A0 UX CO3[aHUS.

rlpVIMe'-laHVIe - Pa3peu1eH|/|e Ha OTCTynsieHne, Kak npasunio, naetcsa Ha OrpaHVI‘-IeHHbIVI o6bem npoaykuun n ycnyr
N nepnon BpemMeHn, a Takxxe Ansga KOHKpeTHOro ncnonb3oBaHUA.
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3.12.7 BbinycK (release): PaspeleHne Ha nepexon K cnemywouwern ctagum npouecca (3.4.1) unm K cnegytowemy
npoteccy.

3.12.8 nepepenka (rework): [encTteme, NpeanpuHATOe B OTHOWEHUN HECOOTBETCTBYIOWEN npodykumm (3.7.6)
wnu yenyru (3.7.7) onst Toro, 4Tobbl OHa cooTBeTCTBOBana rpebosaHusM (3.6.4).

MpumeyaHve - MNepenenka MOXeT 3atparvmBatb WAW WM3MEHSTb NUWb OTAENbHbIE YAaCTU HECOOTBETCTBYIOWMX
NpPOaYKLMUM VAN YCAYT.

3.12.9 peMoHT (repair): [eincTtere, NnpeanpuHATOEe B OTHOWEHUM HECOOTBETCTBYIOWEN npodykumm (3.7.6) nan
yenyru (3.7.7) onst Toro, 4ytobbl caenaTb ee npuemMneMol Ans NpeanonaraemMoro UCnonb30BaHmsl.

MpnMeyaHns

1 YcnewHbliA pEMOHT HECOOTBETCTBYIOWMUX NPOAYKLUUM UMK YCNyr He o6si3aTenlbHO MPMBOAWUT K COOTBETCTBUIO
npoaykuum tpebosaHusm (3.6.4). Hapsioy ¢ peMOHTOM MoXeT NoTpeboBaTbCs paspelieHne Ha oTkioHeHne (3.12.5).

2 PeMoHT BKNtoyaeT B cebsl neicTeme no ncnpasneHunto, npeanpnHAToe B OTHOWEHN paHee COOTBETCTBOBaBLWNX
npoaykunmn uvnum ycnyr nonsa WUX BOCCTaAHOBNEHUA, Hanpumep, B paMkKax TexHU4eckKoro O6CJ'Iy>KVIBaHVIﬂ, C uenbto
Mncnonb30BaHUA.

3 PeMOHT MoXeT 3aTparmBatb WM W3MEHSITb NIUWb OTAENbHblE YacTyW HECOOTBETCTBYIOWMX MPOAYKLUM WK
yCrnyr.

3.12.10 nepesopn, B oTrxombl (scrap): IleiicTBMe B OTHOWEHWW HECOOTBETCTBYOWen npoaykumu (3.7.6) nnn
yenyru (3.7.7), npeanpuHATOoe ANs NpefoTBpalleHms ee nepBoHadyanbHoro npeanoiaraemMoro Ucrnonb3oBaHns.

TMpumep - NMepepaboTtka, yHUUTOXEHME.

MpuMmeuaHne - B cuTyaumm C HECOOTBETCTBYIOWEN YCNyro MCnonb30BaHWe MpenoTBpallaeTcss nocpencTsoM
npekpaweHns ycnyru.

3.13 TepMuHbI, OTHOCSALLLMECSH K ayaUTy

3.13.1 ayaut (audit): Cwncrtematnyeckmin, He3aBMUCUMbIA W AOKYMeHTUpyeMmbld npouecc (3.4.1) nonyyeHus
06bekTUBHbIX cBuaeTenscTB (3.8.3) U MX 06bEKTMBHOMO OLEHMBAHWS ONS1 YCTAHOBNEHWS CTENEHW COOTBETCTBUS
Kputepusam ayauta (3.13.7).

MpuMeyaHus

1 OcHOBHbIE 3NeMEHTLI ayanTa BKoYaoT onpegenexHune (3.11.1) coorsercraus (3.6.11) obbekra (3.6.1) cornacHo
npouenype (3.4.5), BEINONHSIEMOE NepPCcoHasIOM, HE OTBETCTBEHHbIM 3a MPOBEPSIEMbI 06 BEKT.

2 AyouT MoxeT 6biTb BHYTPEHHUM (ayOuT, MPOBOAMMbIA MEPBO CTOPOHON) MW BHEWHUM (ayanT, NPOBOLMMbINA
BTOPOM UM TPETbE CTOPOHOW), a TakXe ayaAnT MOXET BblTb KOMMIIEKCHbIM (3.13.2) unn cosmectHbiM (3.13.3).

3 BHyTpeHHMe ayouTbl, MHOrAa HasblBaeMble ayauTbl, MPOBOLMMbIE MEPBOA CTOPOHON, MPoBOASTCA OObIYHO
camoli opraHusaumeri (3.2.1) nnn ot ee nMeHn ansa aHaiunaa (3.11.2) co CTOPOHbI PYKOBOACTBA U APYrMX BHYTPEHHUX
uener, U MOryT CNyXWTb OCHOBaHWeM [Ns [eknapauum O CcooTBeTcTBuW. HesaBncmMocTb MoXxeT ObiTb
NPOLEMOHCTPMPOBaHa OTCYTCTBMEM OTBETCTBEHHOCTM 32 OEeATENbHOCTb, MOABEPraemMyio ayamTy.

4 BHelwHne ayouTbl BKAOYAOT B cebs ayanTbl, 06bIYHO Ha3blBaeMble ayamTamu, NpoBOAVMbBIMUA BTOPOI CTOPOHON
UAN TpeTben CTOPOHON. AyauTbl, NPOBOAUMbIE BTOPON CTOPOHOM, BbINOMHAIOTCA CTOPOHaMN, 3aMHTEPECOBAHHbLIMU B
LesATEeNbHOCTU OpraHmnsauun, Hanpumep rnotpeburengmy (3.2.4), unu Opyrumym nuuamm OT WX UMEHWU. AyauThl,
NPOBOAMMbIE TPETbEN CTOPOHON, BBINONHATCA BHELWHMMW HE3ABUCHMMBIMU ayaUTUPYIOWMMKA OpraHmnsauusmm. 9Tn
opraHusauuy OCyWECTBAAIOT CEepTUEMKALMIO WKW PEerucTpaumio Ha COOTBETCTBME TpeboBaHMSM WM SABNSHOTCS
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rocynapCTBEHHbIMU OpraHamu.
5 TepMuH siBNsieTCs OOHMM U3 Yucna obwmx TepMUHOB W onpedeneHuii ans ctaHgaptoB MCO Ha cuctemsl
MEeHeaXMeHTa, npueedeHHbIX B lNMpunoxeHun SL k CeogHbiM gononHeHnam NCO HOupektmes NCO/M3K, uvactb 1.

McxonHoe onpenenexHve v npumeyaHns 6binv MOANGULMPOBAHBI ANS UCKNIOYEHNS adpdpekTa 3aMKHYTOCTU Mexay
TepMuHamu "KpuTtepuin ayanTa” v "cBuoetenscTso ayamta”.

3.13.2 komnnekcHbin ayaut (combined audit): Ayaur (3.13.1), npoBoOuWMbIA B O[HOW MPOBEDPSEMOV
opraxnsaumy (3.13.12) ana oyx n 6onee cucrem MmeHegxmeHTa (3.5.3) 04HOBPEMEHHO.

MprMedaHne - YacTn cucTeMbl MeHeOXMeHTa, KOTopble MOryT ObiTb BK/OYEHbl B KOMMIEKCHbIA ayamT, MOryT
ObiTb OMpeneneHbl COOTBETCTBYIOWMMM CTaHLapTaMy Ha CUCTEMbl MEHELXMEHTa, CTaHAaapTamum Ha MNpPOoAyKLMIO,
cTaHZapTamu Ha yCnyru Uiam NpoLecchl, NpUMeHsieMbIMW opraHu3aumei (3.2.1).

3.13.3 coBmecTHbI ayamT (joint audit): Aygur (3.13.1), npoBoAMMbIA B OOHOWN NpPoOBEpPsSIieMOVi opraHu3aunm
(3.13.12) nByms 1 Gonee npoBepstoWMMIN opraHu3daumsmm (3.2.1) 04HOBPEMEHHO.

3.13.4 nporpamma ayputa (audit programme): COBOKYNHOCTb OLHOIMO WAW HECKONbkux ayauros (3.13.1),
3annaHnpOBaHHbIX HA KOHKPETHBIA NepUoL BPEMEHMN U HANPAaBNEHHbIX HA JOCTUXEHNE KOHKPETHOM Lenu.

[MeTounuk: NCO 19011:2011, 3.13, M3MEHEHHbI]
3.13.5 ob6nactb ayaura (audit scope): O6bem 1 rpaHnubl aygura (3.13.1).

MpumeyaHve - Ob6nactb ayouta obbl4HO BKAOYaeT B cebsi ykasaHMe MEeCT MPOBEAEHUS ayauTa, CTPYKTYPHbIX
efVHUL, BUOOB OesATeNbHOCTU 1 rpoueccos (3.4.1).

[MeTouHuk: MCO 19011:2011, 3.14, uaMeHeHHbIi - MNpumMedyaHue 6bino N3MeHEHO]

3.13.6 nnaH ayauta (audit plan): OnncaHvne DesTeNbHOCTY U OPraHM3auNoHHbIX MEPONPUATUIA NO NPOBEAEHNIO
ayaura (3.13.1).

[McTounuk: NCO 19011:2011, 3.15]

3.13.7 kputepumu ayauta (audit criteria): CosokynHocTtb nonutuk (3.5.8), npouenyp (3.4.5) wunn TpebosaHui
(3.6.4), ucnonb3yeMbIx NS CONOCTABNEHUS C HUMWN 06 bEKTUBHbIX cBuaeTenbcTs (3.8.3).

[McTouHuk: MCO 19011:2011, 3.2, n3MeHeHHbln - TepMuH "cBMOETENbCTBO ayamnta” Obin 3aMEHEH Ha
"06'bEeKTMBHOE CBUOETENbCTBO"]

3.13.8 ceupetenoctBo ayputa (audit evidence): 3anucu, m3noxeHve akToB WMAM Apyras MHGopMauus,
KOTOpble CBA3aHbl C kputepusammu ayamnta (3.13.7) n SBRa0TCS BepUPULMPYEMbIMU.

[McToyHuk: MCO 19011:2011, 3.3 - NpumeyaHme 66110 yaaneHo]

3.13.9 Habno peHmns ayauta (audit findings): PesynbTathl oueHVWBaHWS COBpaHHbIX CBUOETENLCTB ayamnTa
(3.13.8) no oTHowWeHWIO K Kputepuam ayaura (3.13.7).

MprMeyaHns
1 HabnioneHws aynmta MoryT ykasbiBatb Ha coorsercTBue (3.6.11) nnn Hecoorsercraume (3.6.9).

2 HabniogeHus ayouta MOryT TMPUBECTU K OMPEneneHuto BO3MOXHOcTel ynyywenus (3.3.1) wam K
3anucw/cprkcaLmm XopoLwero onbiTa.

3 B pycckoM s3blke, e€Cnu KpuTepun ayauTa BbiBpaHbl W3 3akoHogaresbHbix TpeboBaHui (3.6.6) wnu
HOpMAaTuBHbIX paBoBbix TpeboBaHwi (3.6.7), HabnooeHWs ayautTa MOryT HasblBaTbCs COOTBETCTBMSIMUA UMK

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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HEeCOOTBETCTBUAMN.

[MeTouHuk: MCO 19011:2011, 3.4 - MNpumMeyaHme 3 661110 U3MEHEHO]

3.13.10 3aknoyeHne no pesynbtatam ayauta (audit conclusion): Boixon aygmnra (3.13.1) nocne
paccMoTpeHnus weneri (3.7.1) ayauta v Bcex HabnwogeHwi ayauta (3.13.9).

[WcTounuk: NCO 19011:2011, 3.5]

3.13.11 3aka3uuk ayaura (audit client): Opranuzauns (3.2.1) unn nnuo, 3akasaswee ayaut (3.13.1).
[McTouHmk: MCO 19011:2011, 3.6, namMeHeHHbl - MNprmeyaHmne 66110 yoaneHo]

3.13.12 npoBepsieMasi opraHusaums (auditee): Oprarnmszaums (3.2.1), nogsepratowascsa ayaury (3.13.1).
[WcTounuk: NCO 19011:2011, 3.7]

3.13.13 conpoBoxpawowwun (guide) <ayont>: Jluuo, HasHavyaeMoe rposepsemori opraHnsaumed (3.13.12) ans
okasaHusi nomoww rpynmne no ayauty (3.13.14).

[UcTounnk: NCO 19011:2011, 3.12]

3.13.14 rpynna no ayauty (audit team): OgHO wAM Heckonbko nuu, nposoaswmx ayaur (3.13.1), npwu
Heobx0AMMOCTN NOAAEPKMBAEMbIX TEXHUYECKUMU dkcriepTamu (3.13.16).

MpumeyaHus
1 OaunH n3 aygunropos (3.13.15) B rpynne no ayamTy Ha3HayaeTcs pykoOBOAMTENEM rpynmbl.

2 pynna no ayamTy MOXEeT BKtoYaThb B cebsi Takxe ayAnTOPOB-CTaXEepoB.

[UcTounnk: NCO 19011:2011, 3.9, N3MEHEHHbIN]
3.13.15 ayaurop (auditor): Jlnuo, nposoaswee ayaut (3.13.1).
[WcTounuk: NCO 19011:2011, 3.8]

3.13.16 TexHnuyeckuin akcnept (technical expert) <ayaout>: JIuuo, KOTOpoe npegocTasBnseT cneunanbHble
3HaHWS UK onbIT rpynne no ayanty (3.13.14).

MpumeyaHus

1 CneunanbHble 3HAHWS WAM ONbIT OTHOCATCHA K opraHmsaumn (3.2.1), npoueccy (3.4.1) nnu DeaTenbHOCTM,
nogBepraembiM ayanTy, MU K 3HAHWIO A3biKa U KY/IbTYpbl CTPaHbI.

2 TexHuyeckunii sKCNepT He UMeeT NnonHomouni ayautopa (3.13.15) B rpynne no ayauTy.

[McToyHmk: MCO 19011:2011, 3.10 - MpumeyaHue 1 66110 N3MEHEHO]

3.13.17 Habnopatenb (observer) <ayout>: Jlnuo, conpoBoxpatowee rpynny no ayauty (3.13.4), HO He
asnsawoweecs ayguropom (3.13.15).

MpumeyaHue - Habnooatenb MOXET OblTb COTPYOHUKOM rpoBepsieMoi opraHusaumm (3.13.12), npeactasmtenem
KOHTPONMPYIOWEro opraHa unu Opyron 3anMHTepecoBaHHOM CTOPOHbI (3.2.3), KOTopbI HabnonaeT 3a NpoBeneHNEM
ayaura (3.13.1).

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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[McTounmk: NCO 19011:2011, 3.11, uaMeHeHHblA - ["naron "ayantupoBatb" Obin UCKMIOYEH W3 ONpPeneneHus;
npumMeyaHune 6bino N3MEeHeHo]

MpunoxeHune A
(cnpaBoyHoe)

CBsa3n MeXxnay NoOHATUAMU N UX rpacpvmecxoe npeancrtasneHue
A.1 O6LMe NoNnoXeHus

B TepMuHonoruyeckoi pabote cBS3M MeXAY MOHATUSIMU OCHOBBLIBAIOTCS HA MEPAPXMYECKMX OTHOWEHUSAX MEX Oy
npu3Hakamu BUOOB TakuM 06pasoM, 4To Hanbonee sSKOHOMHOE OnMcaHue NOHSTUS 06pasyloTcs NyTeM HaUMEHOBaHUS
€ro BMAa v onncaHusi NPU3HakoB, OTIMHAIOLWMX €ro OT BbIWECTOSWMX NN CONOAYUHEHHBIX MOHATUIA.

Me>xay NoHATUAMM CYLECTBYIOT TP OCHOBHbIX BUAA CBA3EW, yka3aHHbIX B HAaCTOSIWEM MPUIOXEHWUN: POLOBbIE
(A.2), napTuTMBHbIE (CBSI3b 06LLero ¢ ero Yactamu) (A.3) n accoumaTtusHble (A.4).

A.2 PopoBas cBsi3b

[MoOguvHEHHbIE MOHATMA B paMKax uepapxvm HacnegyloT BCe MNPU3HakuM OCHOBHOIO MOHATMA M cogepXxart
onmcaHns Tex NPuU3HaKkoB, KOTOPbIE OTANYAIOT MX OT OCHOBHbIX (POANTENBCKMX) N OAHOMOPSAAKOBbLIX (POACTBEHHbIX)
NOHATUIA, HANPUMEP, CBA3b BECHbI, N1eTa, OCEHN N 3UMbl CO BPEMEHEM roaa.

PonoBble cBA3M n3obpaxatoT rpagouyecky B Buae "Beepa” nnu "nepesa” 6e3 ctpenok (pucyHok A.1).

Mpumep n3 ISO 704:2009 (5.5.2.2.1)

Bpemsa roga
Becha Neto QceHe

PucyHok A.1 - 'padomyeckoe npencrasneHe pogoBoin CBA3M
A.3 MNapTnTnBHasa cBA3b
[MoOYMHEHHBIE MOHATMS B paMkax OAHOW WEepapxXMyecKol CUCTEMbl SBAAIOTCA YacTbl CynepopavHaTHOro
MOHSATUS, HanpuUMepP, BEeCHa, NeTo, OCEHb W 3uMa MOryT ObiTb OMpeaeneHbl kak 4YacTu rofa, U HefomycTMMO
onpenensTb Kak 4acTb roga xopouwyto noroay (oaHa n3 BO3MOXHbIX XapakTepuUCTuK neTa).

MapTnTMBHBLIE OTHOWeEHMS n3obpaxatotcs B Buae "rpabens” (pucyHok A.2).

Mpumep 13 ISO 704:2009 (5.5.2.3.1)

Fog

BecHa Teto OceHe 3uma

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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PucyHok A.2 - Mpadpryeckoe npeacrasieHne NapTUTUBHOW CBSI3U

A.4 AccoumatmBHas CBA3b

AccoumnaTrBHblE CBSI3N HE CTOMb 9KOHOMHbI, Kak POAOBMAOBLIE U MAPTUTUBHBLIE, HO OHW MOMOratoT ONpPenennTb
npvpoLy B3aVMOOTHOWEHWU MeXAy [BYMS MOHATUSIMU B paMKax CUCTEMbl MOHATWUA, HaNpPUMepP, MpUYMHA U
cnencTtBue, OeicTBre N MECTO, AEVCTBME U Pe3y/bTaTt, UHCTPYMEHT U PYHKLUS, MaTepran u Npoaykums.

AccounaTtyrBHble CBS3U M306paxaroT B BUAE OLHON YepTbl CO CTPENKOWA Ha Kax AOM KOHLE (pucyHok A.3).

Mpumep 13 1ISO 704:2009 (5.6.2)

ConHue NeTo

T~

MnaeaHue

PucyHok A.3 - 'pachmyeckoe npeacTaBneHme accoumaTuBHON CBA3N

A.5 Omarpammbl NOHATUN

Ha pucyHkax A.4-A.16 npepncrasfieHbl gnarpammbl NMOHATUA, HA KOTOPbIX OCHOBbLIBAIOTCA MpedMeTHble rpynmbl
pasgena 3 HacToswWwero crtaHgapra.

Onpe,ueneva TepMMHOB MNOBTOPAKOTCA, HO MNpuMedYaHunsa K HUM Ha pPUCYHKaxXx He npueedeHbl, Mo3TOMYy

pekoMeHIyeTcs obpalaTtbes K pasgeny 3 ons 03HaKOMJIEHUS C MPUMEYaHUsIMM.

Nuyo (cnoBaps)
OvaensHER Yenosex

MonHoMoYMA No
koHdmrypaumm (3.1.5)

Nwyo wnw rpynna nay, ofnagawmx
HEOEOA MM bIMK NONHOMOMHAMA, Ha
KOTOPLX BOINOMEHE OTBETCTBEHHOCTE
MO NPWHATHID DELWEHWA O

KOHGHIYPaYWK

Bricuwee pyxosogeTeo (3.1.1)
Jlyo wnuM rpynna nogei,
OCYWECTENAKLMY PyKOBOLCTED W
YNPAENEHWE OpPraHnlaLwed Ha
BHCLIEM YDOBHE

¥

KOHCYNBTaHT NO CHCTeMe Boene4enwe (3.1.3) n
ACTABMTENL NO
MeHeMEMENTa KavecTaa (3.1.2) YyacTue B QeATENEHOCTH, CobuTHR yparyli::p()ﬂHmﬂ CNOpPHBIX
MU0, OKAIMBAOILEE KOHCYNETALWM W WNH CHTYALNA sonpocos (3.1.6)
nﬂmﬂnﬂ?ﬁ?ﬁmemaum L] Nuuo, waswasernoe MNYCB-
OPIEHAISLIMW NPH COBAAHHN CHCTEMS! nlfoﬁ?éﬁﬂ;ﬁﬂ"aﬁﬂ":&
MEHEIHMEHTS KIYECTEA CNOPHBIX BONPOCOB

BaaumopeicTane (3.1.4)
BomneueHue u BKNEA B ABRTENHHOCT
ANA AOCTHMEHWA OBLX Uened

PucyHok A.4 - 3.1 MNoHATKS, OTHOCSWMECS K KaTeropum "nnuo unm niogn"

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
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Opranmaaumn (3.2.1)

Mo WAK FRYNNA MOAEH, CEA3AHMBI ONDEABNEHHbIMMK
OTHOWEHHAMH, WMEKLLMX OTBETCTBEHHOCTS,
NONHOMO4MA M BHINONHAKILYMX CBOM thyHKUMM ANA
ACCTHMEHWA CBOMXY LENSh

Cpena opranmsaumm (3.2.2)
ConeTaHne BHYTPEHHMX M
BHEWHKY DAKTOPOB, KOTOPOE
MOMET OKA3LIBATE BNHAKKE HA
NOAXOH CRTAHMIALIMK K
NOCTAHOBKE M JOCTVHEHWID B8

ueneh

3aMHTepeCcOBAHHAA CTOpPOHa (3.2.3)
NWUG WK OPTEHNIAUMA, KOTOPEIE MOTYT
BOLAEACTEOBATE HA OCYLLECTENEHNE
AERTENGHICTH WIW NPHHATHE PeWweHWA, GiTe
MOABEDHEHHEIMA WX BOLLEACTEMIO WK
BOCNPUHUMATE CE0R B KEYECTEE NOCNEAHNY

Motpeburens (3.2.4)
NG WK OPraHU3aUMs, KOTOpEE
MOYT NOMYUATE NN NONYWAKT
NROAYKLMKD WA YENYTY,

npeakaIna unwM Tpedy
ITHM NHLOM KK OPraHWIBUHER

BrewHrA nocTaswmk (3.2.6)
MNocTaswmy, He ABNRIDWHACA YBCTEID
OpraHWIaLMK

Metponornyeckan gyHkuma (3.2.9)
DYHKUMOHANEHAA BLUHILA C
SAMWHHUCTRATHEHOA M TEXHINECKOR
OTBETCTEEHHOCTLIO 33 ONPEAENEHHE 1
BHEADEHWE CHCTEMBI MEHEIXMEHTS

WIMEDEHMA

Accoumaumn (3.2.8)
OpraHn3IaLmua, YNEeHAMW KOTOPOR
ABNAKTCA APYTHE OpraHnIaLmne

WAK NWya

Mocraswmk (3.2.5)
OprannIaumna, NpasocTaanAoLan
NPOAYKLMIC MW YCIyriA

NYCE-npopaiaep (3.2.7)
Miaitd wniM OPraHn3aLma,
OPraHMIyROLIEA W BENONHAKLAA
NpoUBCcT yParyNHpOBAHKA CNOPHEIX
BONPOCOB BHE OPraHn3IauUne,
YIPABNAKWAR WM

PucyHok A.5 - 3.2 MoHATKA, OTHOCSWMECS K KaTteropun "opraHmaaums”

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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AeRcTena (CNoBapb)
BrinonueHwe wero-nwlo

fercrane (3.3.11)

HA MM B LA
HABHTHALMPOBAHHBIF SNEMEHT
pabor B npossxTe

Yryuwenwe (3.3.1)
[eRCTBHA NO YIYYLIEHWKID
PE3yNLTATOR ABATENLHOCTH

MexemrmenT (3.3.3 ¥npasnenne namenennamn (3.3.10)
NocToRnKoe ynyvwenwe (3.3.2) C«wmmwsiiﬂaﬂ ) [EHCTEIYEA N0 YNPABNEHAI BLMOROM NOCHE
MOBTOPRIDLUEACH ABATENLHOCTS N0 ABATENLHOCTL O PYXOBORCTSY W ofmuMansHHe anolipenn MHGopMaLI o
YITYHUEHIO PEFYNETATOR ASRTENEHOCTH YTIPABNEHHIO OPraHHIALMER KOHIDMMYPALIH NPOD YL

O6nexT koHdurypaumu (3.3.13)
ekt FYPaUHK, KOTOPEIR
0DQCNEYHEAET BENONHEHKE KOHEHHORA

ryrrLpn
MenemwmenT npoexTa (3.3.12) MeHempemenT kondurypaywm (3.3.9)
MAHWPOBAHWS, OPFAMMIALIAA, H‘mmmgﬁ'ﬂ CHOORAMMADOBAHHARA ABATENEHOCTE,
MOHUTORHHS, YNDABNEHAE M KavecTay HANDABNEHHAR HA (HOPMHDOBAHNE W
NPEACCTARNEHHE OTHETHOCTH NG B YNPRARNEHNE KOHDMIypaLMed
ACNEKTAM NPOSKTE, A TAIOHS MOTHEALMA
BOEX BOBMEMEHHLI B AOCTHHEHNE
LeNed NpoBKTA
NnanupoBaHua OGecneyeHne KayecTea Ynpaanexwe YnydweHHe Ka4ecTea
raqecTea (3.3.5) (3.36) kavecTeom (3.3.7) (3.3.8)
YAGCTE MEHBLMMEHTE KAYECTEA, YacTe MeHepsMenTa HaCTs MEHBAKMEHTA YaCTh MeHBARMEHTS
HANPABNEHHAR Ha KaUeCTBA, HANDABNAHKAR Ha KEYECTBA, HANDABRNEHHAA MA K34BCTBA, HANDABNEHHAA HA
FETAHOBASHUE LENER B oBnacTH COMNAHWE YBAPEHHOCTH, YTO BEINGNHEHWE TREGOBAHMA K NOBLILLBHIHE CNOCOGHOCTH
KEYECTEE W ONPEASNAKALAR TPeGOosanHA K KEecTEyY GyayT KEUBCTEY BINONHWTE TREGOBAHHA K
HEOBROAMMIE ONEPALNOHHBIE BLINONHEH! KEMECTEY
APOUBCTH W
PECYPCHI IR AGCTVOREHUA

uened & ofinacTi KaMecTea

PucyHok A.6 - 3.3 lMoHATUs, oTHOCSWMeECs K KaTeropun "oeatenbHoCcTb"

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
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Npoueaypa (3.4.5) Mpouece (3.4.1)
YeTanoRneHHsIA cnocob COBOKYNHOCTE BIAHMOCBRIAHHLX
DCYWECTENEHKA M{MNM) BIAMMOAEACTEYKILLMX
AEATENBHOCTH WNW g BHAOE AEATENLMOCTA,
npougcca MCNGNBIYIOWWE BXOLL! ANA
MONYYEHIA HEMEYBHHOM
peyneTata

MNepenasa npouecca (3.4.6)
JaknMeHRe COTNBIUIEHUA, B
COOTEETCTERW C KOTOPBIM BHELHAR
OPraMnIaLMA BENOAHAET YacTe
yHKLHW WAK NPOLECCa
OpraHnIaLmMm

KouTpakr (3.4.7)
Ofnameawme
COTnaleHne

Npoexr (3.4.2)
YHKANbHbI# NPOUECE,
COCTOALUMA U3 COBOKYNHOCTH
CXOORAMHHPOBAHHBIX M

YNpaEnAems BMa08 nPOEK‘IIIpOHIlNHB H

ABATENbHOCTH € HAYANBHOR W paspaboTka (3.4.8)
EOHESHOR AaTamm, COBOKYNHOCTE NPOUBCCOB,
NPEANPHHATLIA ANSA AOCTHREHNA npeoBpayiolmy TpeBoBRaHKA K
Leni, COOTBETCTaYOWER ofeekTy B fonee feTancHole

HOHKDETHBIM TREGOBAHWAM, Tpebfosanua K aToMy ofwexTy
BKNICHAR OFPEHIYEHHA N

CROKAW, CTONMOCTW W PECYRCAM

Coanaxue cHcTeme!
MEHBPKMEHTa KauecTBa (3.4.3)
Mpouacc paspaboTin,
AOKYMEHTHPOBAHWR, BHEAPEHWA,
cBecneYeHUA GYHELWOHMDOBAHMA 1
NOCTORHHOM YNYHLWEHA CACTEME
MEHEIHMENTA Ka4ECTEA

Npuobperexme
KOMMeTeHTHOCTH (3.4.4)
Mpousce AOCTHHEHRA KOMNETEHTHOCTH

PucyHok A.7 - 3.4 TloHaTUs, oTHOCSWMeCs K kaTeropum "npouecc”

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
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Cucrema (3.5.1)
CoBoKyNMOCTE
BIAMMOCHAIARHBIX WMWK}

BIBHMOEN CTEYIALIX
INEMEHTOB

WndppacTpyrypa (3.5.2)
CocTema 30asni, COOpYHEHNEA,
WHEHE B CRTEA,
QBOPYACRAHKA, 8 TAKE
CTPYKTYP, NPEA0CTARNAMILEAX
YEMyrH, weofxoqumsx 4nR

hyHKLMOHMPORAHHMA

OPFARHIBLIN
CHcTesMa MeHepeMeHTa (3.5.3)
COBOKYMHOCTE BIAHMOCERIAHHBIX WITH MeTponoruueckoe NOATEEPKABHWE
B3ANMOEACTEYIOUMX INEMENTOR npurogHocTy (3.5.6)
OpraHHIALMH ANA PaIpaBOTI COBOKYTHOCTE: OREPALMIA, NPISDHMLI G
HIHR
Jenommvoypa 055 W rTeR L seesis e
COBOKYNMOCTE YENORIA, B TPpeBORAHMAM K &7D NPEANONAraeMoMY
KOTOPSIX BENGNHABTEA PaBOTa MENGMNBIOBAHMID

CueTeMa MeHeMeHTa
MamepeHui (3.5.7)
COWWOC‘II: BIAMMOCEANE B
MK BIANMOQEACTBYIOWLMX
ANEMEHTOB, HEOGHORMMEIX ANA
ACCTHREHHA METRONOIMYECROns
NOATEEPHIEHMA NPMIOAHGETH W
YNPABNEHIA NPOUSCCAMA HIMEDEHHA

BuaeHwe (3.5.10)

Muccun (3.5.11) Crparterus (3.5.12)
CTPEMNEHHE K TOMY, Mpeanasnaderme MNAH ACCTHHEHNA
ki OPraMWaLma CYLIECTBOBAHMA AONTOCPOMHON MM
XOMET CTaTh, CPraHNaaLIMY, 0bwen yenw
COOOPMYNMPOBAHKDE CIHOPMYNMPOBAHHOR
BLICIMM BaCalidi
PYKOBGLCTEOM PYROBOACTEOM
Monwuruka (3.5.8)
HamepeHus W HanpasneHue
OPFEHNAALAN, (PULRANEHD
CHOPMYNMpOBaHHIES B8
BhIGUMM DYKOBOLCTEOM ‘ | |

CHEcTeMa MEHeKMEeHTa
kavecrsa (3.5.4)
YACTh CHOTEMb! MEHELMEHTR
MpHlEHWTENEHD K KEYaCTRY
Monwutkka 8 oBnacTu

PucyHok A.8 - 3.5 MNoHATKA, oTHOCSWwmMecs K kateropum "cuctema”
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ObvexT (3.6.1)
Hro-nubo
BOCTPUHWMAEMOE WK
epoofpaxaemoe
5.2 WHHoBaywn (3.6.15) Fpagaumn (3.6.3)
ci?;:fﬁgsfnin HoBesf WAM MIMEHENHEIR 0GLeKT, KaTerppwa wnM knacc,
COBOKYMIOCTHA NPMCYLLMX GO ADUIMA u;ln . 'DDT:'E":':LB:WE ﬁz::m“
:apan;mn:;ﬁ:a«m " olin uEmocTy OARHAROBOS myumm'pam
MIPHMEH T
TpeGosanme (3.6.4)
MoTpeGHOCTE HAN CHMAEHME,
HOTOROE YETAHOBNEHD. ObbiinD
APEANGNAFAETCA WK REMNAETCA
OBRIATENGHBIM
Tpebosanme k kauecTsy (3.6.5)

TpeSoeanse, OTHOCALECA K KEYECTRY

Hecooreercreue (36.9) Cooreercrewe (3.6.11)

HeawnonHe s TpeSoaHMa BrinonHexe TpedosaHHa

3akoHomOaTensHoe
TpeGosanne (3.6.6)

Ofrzarenshoe Tpeboparne,

YCTAHOBNEHHDE
JAKOHOAATENBHLIM OPFANOM
Bedexr (3.6.10)
HECOOTBETCTEWE, CERIEHHDE C E%’rmﬁ o‘::‘}a’ée':m HopmaTtuexoe npasoBoe

NPagHaIHa4enHLM 1nn

Tpebosanme (3.6.7)

NGYMHTE BHINOA, KOTOPLIA

YETAHORNENHEIM T COOTBATCTROBATE OGRIATENLHOE TREGOBIHWE,
HCTIONBICBAHHEM Wr:nnﬁummn X ITOMY YCTRHOBNEHHOE DPranom,
BRINOAY YOMHOMOYEHHBIM
3AK0HOAATENEHBIM OPFAHOM
HapexHocTs (3.6.14) MpocnexuBaemocTs (3.6.13)
CrocofHoCTE BoamowBOCTE NpOCNEAHTE HHtpopmauua o
DYHKUHOHWPOBATH KaK W MCTOPHID, MPUMEHEHME MR KOHpUIy pauMK
Koraa wealioggumo MeCToOHAXOWAEHWE OfbeKTa npoaykKumnM (3.6.8)
TpeboBaHME WNK ApYran
MHDOPMELIAA N
NPOEKTHROBAHNID,

NPOMIBOACTEY, BEPUMKaLIMN,
Ay HELMOHAROBANWED W
BCNYHMBRHIED NPOAYELMM

PucyHok A.9 - 3.6 MoHsATUS, oTHOCSWMecs K kateropum "tpebosaHne”

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Peaynsrar (cnoeape)

3ddexTuenocTe (3.7.10) PesynekTaTMBHOCTL

Puck (3.7.9) Brixon (3.7.5)
BnnaHma Peaynerar COOTHOWEHAS MY (3.7.11)
HEONPRABNEHHOCTH npouecca AQCTAMHYToIM DETYIRTATOM W CTanis PEANMISLMWN
MCRONGI0BIHH LIMH RECYPCAMW JNNAHHPOBAHHOR

REATENGHOCTH W
AOCTVEHHA
N HAPOEEHHBIE,
PRIYNLTATON

PeayneTathl Yenyra(37.7)  Mponykums (3.7.6) Uen (3.7.1)
AeRTensHocTK (3.7.8) BbiX0A OPranH3aLmK C, Bhbix GPrANHILMA, PexynbTar,
Hamepmmii nTor N EPARHEA MEPE, DAHUM KOTOPUIR MoweT Gtime KOTOPbIR A0MKEH
AsACTEMEM, OGRIATENEHD npou3BeaeH BE3 KBKOMD- GbiTb JOCTHRHY'T
OCYILECTRNEHHLM pd o BIBNMOLEACTENR

BIANMOREACTBHN MERAY OpraHMIaLMER W
OPFaHA3ELAN W noTpeduranem
naTpeburana

Yenex (3.7.3) Uene & obnacti
[lOCTHMEHWE LB Kavectea (3.7.2)
Lignb B oTHOWEHWA

KaMecTea

YeToHUMBBIA
yenex (3.7.4)
¥onex Ha NPOTASEHMK
ONPANENEHHOM
NEDHHOAD BPEMEHN

PucyHok A.10 - 3.7 MoHATMA, OTHOCAWMECS K KaTeropum "pesynbTatbl”

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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OavHeie (3.8.1)
DaxTw 00 obbaxTe
WHcbopmauma (3.8.2) Ob6bexTnEHOS
BHAYUMENE QAHHLE CEWAETENLCTBO (3.8.3)
JlaHHpe, NOATEAPHAEOWWE
HAMMYME HAN HETHHHOC T
yero-nuio
HrgopmaunoHHan Dokymenr (3.8.5) Bepudmkaumn (3.8.12) Banwpauma (3.8.13)
cucTema (3.8.4) MHhOPMALIA M HOCHTENE, Moy TREpHL eI, MOaTBEDMAEHHE,
CeTe xananos obwena Ha EOTORON 318 necp BOM NPEACT NOCREACTEOM
HHOpMBUMER, MHBOpMALINA OEBEKTHBHBIX CAHAETENCTE, NPEACTARNEHHA
WMCNONEIYEMER B NPRACTARMEHA TOID, 4TO YCT oK COMOETENLCTE,
OPFaHMIaUMH TpedoBanua Genu TOrD, Yo TpebosanvA
BLINON AN MPEAHAIHAYEHHBIE LNA

KOHKPETHOM
WCNONLIOBAHMA WK
MPHMESEHTA, BNONEHb

3anwnce (3.8.10)

[AoxymenT, conepmaumi
ACCTAMHYTEE DEIYNETATE
cm“qﬁ:ml::? 387 MK CBRABTENBCTE
mﬂa:yn.m,‘;mm OCYLUBCTRNEHHOA MokyMeHTHpOBaHHARA
rpeGoranna ABATENEHOCTH unthopmaymna (3.8.6)
HMrhopMaumn, KOTOpan A0nWHS
YNPABMATLEA W NOJAEPHHBATLCH
OPraMKIALMER, W HOCHTENE, KOTOPLIA B8
CORERRAT
OTYETHOCTBL O CTaTyCE
PyKOBOACTEC NO Mnax kavecrsa (3.6.9) koHthurypaumm (3.8.14)
kavecTey (3.8.8) UM, 3aNHCH W OTHETH B MnaH MeHeaXMEHTa
CreusdMKaLMa Ha ONPOAGNTIOIAR KaKkne YCTaHORNEHHOA chopme o npoexta (3.8.11)
CHCTEMY MEHEHMEHTA cooTnEn I “ o Dokyment.
KANECTBE OPrANMIALITN THETCTBIOWNE PECYPCt KOHEDUNY DAL NPOSYKLIM, O VETAHABNMBAOLIHRA 470
®OFOA | KEM QO0MMHE CTATYCE NPENOMEHHELL HEOBHOAMMO ANA A OCTHREHHRA
NPMMEHATECA B OTHOWEHWH HAMEHEHIA 1 COCTORHIAN Luened npoekTa
KOHKDETHOTD OGbeKTa BHEPENMR 0A00pENHHS
HIMEHEHHA

Konkpernana curyayms (3.8.15)
Mpeawer nnasa kaMecTea

PucyHok A.11 - 3.8 lNMoHATKSA, OTHOCSWMECS K KaTeropun "aaHHble, nHopMauns 1 4OKYMEHTb!"

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Norpeturens (3.2.4)

ObpaTHan ceask (3.9.1)
MHEMNA, KOMMEHTADRN

M B DANEHHA
JAHHTEPECOBAHHOCTI Y¥OoBNETBOPEHHOCTE.
B NPOAYKLAR, YETYTE MM notpeGurena (3.9.2)
npouecce obpatoTM Bocnpuatwe noTpeSUTEnam CTENEHH
MPETEHIHA BHINOMHEHMA &0 DEIaHNA

MNpereraua (3.9.3)
BulpaxaHne OpraHuiamm
HEYAOBNETROPEHHOCTH &8

MpaBuWna AOCTHHKEHUSA

MPOAYKLMER WIS YCNYIDR, Wk OBcnyxnBaHue BNETBO
HENOCPaACTBEHHD notpeburens (3.9.4) %ﬁpwmﬁz"(?;;?
YIPABNEHHA DPETEHIMAMMA B o
CTYBLPTN, T FHG WINI ISIER) BIanmoaeacTBng OpraHHIaumin OBeUaHIR, AFHHEE NOTPeluTEmD
p h i p G NOTREGHTENEM HA BLEX OPraHMIBUMER OTHOCHTENEHD &8
oreer ETAANAX HABEHHOMD LKA NOBBAEHMA, HANPABNBHHOMD HA
MPOAYKLMH HIM YETYTIH NOBLILLIEHNE Y OBNETEOPEHHOCTIH
W COOTBETCTEYIOWME
MEPEI b OBECHEYEHER

CnopHbii Bonpoc (3.9.6)

PucyHok A.12 - 3.9 MoHSATUS, oTHOCcAWMeCs K kaTeropum "notpeburtenn”

Xapaxkrepucrika (3.10.1)
CTNMMUTENEHOE CRORCTBO

XapaxTepucTuka
wavecrea (3.10.2)
MNpucywan obeexry
XAPAKTEPUCTHED, OTHOCAWARACA

K Tpadosamin

Konthurypaums (3.10.6)
B 3aMMOCERIaHHER
Y HELHOHANEHENE W Guasackme
XAPAKTEPHETHRR MPOSYKLMN WKW
Yy, YCTAHOBMEHHGIE B

MHIDDPELIAK © KOHEMIYDAUMH
Yenoeeveckwh dakrop (3.10.3) Mo YKLMM
XapaKTepuCTHKA, NEMCYILAA MLy,
KOTOPOE WMBET BNAAHKE HA
PACCMATRMBASMER OlbexT
MeTponorudyeckan
xapaxktepwcTika (3.10.5)
XBPAKTEPHCTHKS. KOTODARA MOMET
NOBIMATE HA PEIYNLTATE
HIMEPEHHR
KomnerentHocTs (3.10.4)
CnocobHocTe NPUMEHATE JHAHHUA
W HABLIM AR AOCTHHEMWA Bazosan koHpurypauuwna (3.10.7)
HAMEEHHBL PEYMLTATOR YTBEPHIEHHAR HHEOPMALNA O

KOHMIYPELIWI NPOAYKLEN, B KOTOPOA
VCTAHOBMEH XAPAKTERUCTHEN NPOAYKLHH
WA YEMYTH, OTHOCALUMECH K YXA3AMHOMY
MOMEHTY BREMEHH, W HCTONLIYEMEA B
KAYBCTEE COLUMKH HA BOEX CTRIHMAX
HMIMEHMOTD LMKNA NPOIYELFAN 1Nd

yenyri

PucyHok A.13 - 3.10 MNMoHATUS, OTHOCSAWMECS K KaTeropum "xapakTepmuctmkm"

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Ananmnz (3.11.2)

Onpepengxue (3.11.1)
JefcTErs NO YOTAHOBNEHHID
OaHOR unn Gonea
ADANTOPHCTHE W BENAHHH ITHX

XAPAKTEOHCTHE

MoHuTopuHr (3.11.3) Wamepenne (3.11.4)

Weneiranwe (3.11.8)

Cnpegenaung OnpeaeneéHne Cramyca MpoUSCs GNpeLEneHiEA CnpenangHve
NpHroaHOCTH. CUCTEMB, NEOLSCTE, BENMHHHB COOTBETCTRNA
AREKBATHOCTH WK NPDAYKUMH, YCIYT ANH TpedoBaH#AM Ana
PEIYNBTATHRHOCTH AEATENLHOCTH KOHKPETHO D
ofvekta gns NPEANONArAE Mo
AOCTHMEHNR HMCNONBEI0BAHHA MM
YETAHOBNEHHBIX LEned MDHAMEHEHIA

OueHka
npogewxeHna (3.11.9)
Ouenka MPOABKREHMA K
ACETHHEHWRD LENER
npoeKTa

Npouecc uamepenun (3.11.5)
COBOKYNHOCTE QNEPaLMA,
MPOBONMMBE € LIk ON L SNEHIA
MR BERH

WamepurensHoe obopyaoBanme (3.11.6)
CpeacTea mIMEPEHWA, NPOTRAMMHBIE CPBCTES,
STANCHEI, CNPABCMHEIN MATERUAN,
BCNOMOrAaTaNLHEA annaparypa um mx
KoMGMHELMA, HEODRONWMEIE ANA NPOUSCCa
HIMEDENAA

PucyHok A.14 - 3.11 INoHATKS, OTHOCAWMECS K KaTeropuun "onpeneneHune”

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Ledicrexe (cnoeape)
JeACTene QNA JOCTHREHER
Herg-nuGo

fevcrone no
OTHOWEHMIO K
MOAY LM A

DedcTene,
OTHOCRWEECH K
HECOOTBETCTHMK

Npapynpexpaomes
Aencteme (3.12.1)
NedcTene, NpEANDUHATOS 4NA
VETRAHEHURA NEA M
NOTBHLMANLHOND HECOOTRATCTRA
WIH APYTON NOTEHUMANLHD
HEMENATENEHOA CHTYALMR

KoppexkTupylowee aenctene
(3.12.2)

[efcTong, NpeanprHATOE ANS
YCTRAHEHHA NPH-HHE
HECODTBATCTEMA W NPETyNPEsE eHnR
B0 NOBTOMHOM BOJHHKHOBEHHA

Koppexumn (3.12.3)
ehcTame, ApEANDHRATOR ANA
YETPRHEHHA OOHAPYREHRHOM
HECOOTBETCTEMA

PazpeweHue
(cnosapb)
NedcTE®E N0 HALENSHWO
QLB LM
MHOMHOAMOA M

HMamenenue rpagaumm (3.12.4)
Cuena rpagaumn HECOOTBETCTEYIoWeR
NPOAYELEM MN#M YCRYTW ANA TOr,
41066 OHA COOTBETCTROBANA
TReGOBAHMAM, DTNHYHEM OT
WMCXOAHBD TpeGoRAHWA

PaspeweHue Ha

oTknoHeHWe (3.12.5)
PaIPELIEHME HA MCMIONEIORAHRE

PazpeweHue Ha
oTeTynnenue (3.12.6)
PaapelsaHse Ha OTCTYTNENWE OT

MM BB TYCE MPOLYKLM M WCHOAHEE YCTAHOBMNEHHBX
YCIYIH, KOTOpEIS HE TRESOBAHWA K NPOAYRLMA WM
COOTRRTCTEYIOT YCTAHOBME HHbEM YENYTe, BulfaHHDE 40 WK
TReGosanuam COAHKR

PucyHok A.15 - 3.12 lNoHATKS, OTHOCAWMECS

Mepenenxa (3.12.8)
AedcTene, NpeanpuHATOe B
OTHOUMHWH HECOOTBETCTEYLER
MPOAYKLIAM MM YEYTA ANA TOM,
4T0lbd OHE COOTBETCTROBANA
TpefoBaHrAM

Pemonr (3.12.9)
AeRcTENE, NPEANPUHATOS B
OTHOWEHWH HECODTRETCTBYIOWER

NMPOAYKLAH WM YCmyTW ANA TOMD,
utofl COENATE 88 NpUEMNEMOA ANA
NEEananaraeson nCNoNEI0BIHWA

MNepesog e orxoawl (3.12.10)
DehcTene B OTHOWEHWH
HECOOTBETCTEYHIUER NPOAYKLMIA
MM YOIYTH, NPEANPHKATOR ANA
NPEAOTBRALIEHHA S8
NEPROHAYANBHOM NPEANONATESMN
HCMONE3I0BAHUA

Brinyck (3.12.7)
Fazpewetna Ha nepexos £
CRBAYIOWER CTAAHN NPOLECCa
WA K CREQYIOILIENY NPOUECTY

K OENCTBUSM

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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Ayawr (3.13.1)
CHETEMATIUECKWA, HE3ABHCHIABIA W
ACKYMEHTUPYEMEIR NPDUECE NONy ofbasTUBHL

CEMAETENLCTE M M OOLEKTHEMOID OUBHHBAHWA ANR
YCTARQBNERWA CTEMERA COOTBETCTEMA KDNTEDHAM

ayamra
i
KomnnekcHibii ayanTt (3.13.2)
AYAHT, NPOBGAMMBER B BAHCH CoBmecTHbIW ayamT (3.13.3)
NPpOBEPREMOA OPTAHILIELIMM ANRA ABYX AynuT, NPOBOIMMBLIA B OIHOR
M GOMEE CHOTE MENEIRIMENTA NPOBEPREMON OPraHWIALIAN ABYMA W
O HOBDE ME HHO Garsd MPOBEPRAKILLMMN
QPTAHUIIUAAMM QAHOBPEMENHD
Mporpamma ayawta (3.13.4)
CopoxynmocTs OANORD MK
HECKONLIOMX AYIANTOS,
JANNAHWPOBAHHELY HA KOHKPETHEIA
NP0 BPEMONHH M HANPABMEHHBIX
HA QOCTHMEHWE KOHKPETHOR Lyenu
3akazymk aygmura (3.13.11)
OPraHASALMA MNW NALD, OBnacTe ayauTa (3.13.5)
IAKAIABLISE BYAMT Ofbem 1 IpaHsUb ayauTa
Mnawn ayawTa (3.13.6)
ONMcanwe QeATENsHOCTH 0
OPrAHMIALIMOHHSIX MEPONPAATHR
na NPOBSAEHMI0 BYQUTa
Kpurepuu ayawTa (3.13.7
NpoBepAeman opraHKzauma (3.13.12) Cafownfm n‘ﬁmx_(ﬂp«:uem?p
Oprasmaaumn, NOABERrEKWEACH ByANTY Wi TREBOBAHNA, WENONBIYEMilX
ANR CONOCTABNEHWR ¢ HAKM
OOLEKTHEHL CHRAETENLCTE
Mpynna no ayawty (3.13.14) CeupeTenscTBo ayaura (3.13.8)
%ﬂﬂ:ﬂmﬁfﬂﬂ;ﬂgﬁ M AN ECKOMLE0 N, Janucy, ninoxesne HaKToE MK Apyran
\, MAJHIA — NPOBOARLIN AYIHT, NPW MMIPOPMALIA, KOTOPBIE CEAIAHL C
CORIANNIILNGN JNA OKIAHRA HeoxOgMMOCTI NOLLEPHMBIE MEIX KPMTEPMAMM SYANTA M ABNAKTCH
MM TPYNNe NO ByAWTY TEXHMECEAMN JNCTEPTAMM BEQHHLIMPYE MM A

HaGniopexwa aynura (3.13.9)
Peaynutamsd oweHreanun cobpamasx
CAWAETENBCTE AYAWTA N0 OTHOWEHWIG K
KPMTEHAM 2yAWTE

Ayawrop (3.13.15)
TNwuio, nposoARwEe
ayauT

TexHMueckuin 3kcnept (3,13,16) HaBniogatens (3.13.17)  3aknoueHHe No peaynsTatam
Nuyo. KOTOPOE NPEAOCTARNAST Nug, conpoBowaIWES aynuTa (3.13.10)
CNEUMANLHEE SHAHARA WK ONLIT PYNne TEYNINY N0 BYAUTY, HO He Bexon ayanTa Nocne paccMoTREHHA
o ayauTy ABNAGILEACA SYANTHPOM URMEA FYAHTA W BoEx Halmogeniin

ayawTa

PucyHok A.16 - 3.13 MNoHaTunS, oTHOCSWwMeCs K kateropun "ayauT"

An(*)aBVITHbIﬁ yKa3arteJsib TepMUMHOB Ha PYCCKOM 5si3blKe

aHanus 3.11.2
accouuvauus 3.2.8
ayant 3.13.1
ayauT KOMMNNEKCHbIN 3.13.2
ayauT COBMECTHbIN 3.13.3
ayoutop 3.13.15
Banupoauns 3.8.13
Bepucmkauns 3.8.12
B3aMMOJenCcTBme 3.1.4
BUOEHNE 3.5.10
BOB/eYeHne 3.1.3
BO3MOXHOCTb 3.6.12
BOMPOC CMOPHbINA 3.9.6
BbIMyCK 3.12.7
BbIXOL 3.7.5
rpagaums 3.6.3

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
NC «TexakcnepT: 6 nokoneHne» NHTpaHeT
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rpynna no ayouty 3.13.14
OaHHble 3.8.1
nencrene 3.3.11
JencTBune KoppekTupytollee 3.12.2
JencTene npepynpexJjarwollee 3.12.1
nedoekt 3.6.10
JOKYMEHT 3.8.5
3akas4yvk ayguta 3.13.11
3ak/o4yeHne no pesdynbratam ayouta 3.13.10
3anuncb 3.8.10
n3MeHeHue rpagaumm 3.12.4
n3mepeHune 3.11.4
MHHOBaLWS 3.6.15
MHdopMaLms 3.8.2
MHdopMaLmMs OOKYMEHTUPOBaHHAA 3.8.6
MHAOopMaLmMsa 0 KoHUrypaumum npoaykumm 3.6.8
MHpacTpykTypa 3.5.2
ucnbiTaHne 3.11.8
Ka4yecTBO 3.6.2
KOMMNETEeHTHOCTb 3.10.4
KOHCY/IbTaHT MO CUCTEME MEHeOXMeHTa KayecTsa 3.1.2
KOHTpaKkT 3.4.7
KOHTPO/Ib 3.11.7
KOHourypaums 3.10.6
KOHgoumrypaumst 6asosas 3.10.7
KoppeKkumsa 3.12.3
Kputepun ayouta 3.13.7
MEHea XMEeHT 3.3.3
MeHe[XMeHT KayecTBa 3.34
MeHeIXMEeHT KoHurypaumm 3.3.9
MeHeIXXMEeHT npoekTa 3.3.12
mmuceuns 3.5.11
MOHUTOPUHT 3.11.3
Habnopartenb 3.13.17
HabnoneHns ayanta 3.13.9
HalOeXHoCTb 3.6.14
HecCoOoTBeTCTBUE 3.6.9
obecneyeHre KayecTaa 3.3.6
obnactb ayamTa 3.13.5
o0b6opynoBaHe N3MepUTENbHOE 3.11.6
obcnyxmBaHme notpebutens 3.94
06bekT 3.6.1
06bEKT KOHGUrypaumm 3.3.13
onpeneneHne 3.11.1
opraHusaums 3.2.1
opraHusaums nposepsiemas 3.13.12
OTYETHOCTb O cTatyce KoHurypauum 3.8.14
oLleHKa NpoaBuXeHns 3.11.9
nepesof B 0TX04bl 3.12.10
nepegadya npouecca 3.4.6
nepepnenka 3.12.8
nnaH ayourta 3.13.6
nnaH kavyecrsa 3.8.9
nnaH MeHedXMeHTa KayecTsa 3.8.11
nnaHMpoBaHne KkayecTsa 3.3.5

NC «TexakcnepT: 6 nokoneHne» NHTpaHeT

BHUMaHWe! LlonoNHUTENbHYO NMHOPMaLMIO CM. B Ap/ibike "MpuMedaHunsa”
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noATBEPXAeHNE NPUroaHOCT METPO/IOrMYeCcKoe 3.5.6
nonnuTuka 3.5.8
nonutuka B obnactu kayectsa 3.5.9
MoHOMOYNSA NO KoHdpuUrypauum 3.1.5
NOMHOMOYNS, pacnpeneneHHble No ynpasneHno KoHdurypauuen (LONONHUTENbHbIA TEPMUH ANS 3.15
"MONHOMOYMSA MO KOHUrypaumn”)

nocTasLWmK 3.2.5
NOCTaBLLMK BHELWHWI 3.2.6
noTpebutens 3.24
npasuna AOCTUXEHWS Y L0BNETBOPEHHOCTN NOTPebUTENS 3.9.5
npencrasuTenb No yperynnmpoBaHUIO CNOPHbIX BOMPOCOB 3.1.6
npeTeHauns 3.9.3
nprobpeTeHre KOMMNETEHTHOCTH 3.4.4
nposangep (LONOMHUTENbHBIA TEPMUH ANS "NOCTaBWwmK") 3.2.5
npoBangep BHEWHWA (BONOMHUTENbHbIA TEPMUH ANS "BHELWHWIA NOCTaBLUMK") 3.2.6
nporpamma ayamTa 3.13.4
npoayKums 3.7.6
npoeKkT 3.4.2
NpoeKTMpoBaHue n paspaboTka 3.4.8
NnpoC/ieXnBaeMoCTb 3.6.13
npouenypa 3.4.5
npouecc 3.41
npoLecc n3mMepeHns 3.11.5
IMYCB-npoBsangep 3.2.7
paspelleHne Ha OTKNOHEHWe 3.12.5
paspeleHue Ha OTCTynneHne 3.12.6
pe3ynbTaTUBHOCTb 3.7.11
pes3ynbTartbl 4eATEeNbHOCTU 3.7.8
PEMOHT 3.12.9
puck 3.7.9
PYKOBOACTBO BbiCllee 3.1.1
PYKOBOJACTBO MO Ka4yecTBy 3.8.8
CBMOETeNbCTBO ayauTa 3.13.8
CBMOETENbCTBO 06 BHEKTUBHOE 3.8.3
cBsi3b obpaTtHasi 3.9.1
cucrtema 3.5.1
cucTema nHgopMaunoHHas 3.84
cucTemMa MeHeaXmeHTa 3.5.3
cucTeMa MeHeXMeHTa U3MepeHuin 3.5.7
cucTtemMa MeHedXMeHTa KayecTsa 3.54
cry4yai KOHKpPETHbI 3.8.15
COBET MO ynpasneHno KoHdurypaumnen (LONOMHUTENbHbIA TEPMUH 419 "NONHOMOYMS MO 3.1.5
KOHourypaumn")

co3faHune CUCTEMbl MeHeXMeHTa KayecTea 3.4.3
COOTBETCTBUE 3.6.11
COMPOBOX AaoLWmnin 3.13.13
cneundoukaums 3.8.7
cpena opraHusaunm 3.2.2
cTerikxongep (ONONHUTENbHbIA TEPMUH ANS "3aMHTepecoBaHHas cTopoHa") 3.2.3
CTOpPOHa 3anHTepecoBaHHas 3.2.3
cTparerus 3.5.12
CYWHOCTb (OONONHUTENbHBIA TEPMUH Ans "06bekT") 3.6.1
TpeboBaHne 3.6.4
TpeboBaHNe 3akoHoAATENbHOE 3.6.6
TpeboBaHMe K KayecTsy 3.6.5
TpeboBaHNe HopMaTMBHOE NPAaBOBOE 3.6.7
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yLOB/IETBOPEHHOCTb NOTPEBUTENS 3.9.2
ynydweHve 3.3.1
ynydlweHne KkadyecTsa 3.3.8
yny4leHne nocTosHHoe 3.3.2
ynpas/fieHne n3MeHeHNsMu 3.3.10
ynpasJ/ieHNe KayeCTBOM 3.3.7
ycnosus Tpyna 3.5.5
ycnyra 3.7.7
ycnex 3.7.3
ycnex ycTOn4mBbIN 3.7.4
hakTop Yyenoseyeckui 3.10.3
pyHKLMS MeTpoiornyeckas 3.2.9
XapakTepucTuka 3.10.1
XapakTepucTunka ka4yecrtaa 3.10.2
XapakTepucTuka MeTponormyeckas 3.10.5
uenb 3.7.1
uenb B obnactu kayecTsa 3.7.2
9KCMepT TEXHNYECKUN 3.13.16
9NEMEHT (AONONHUTENbHBIA TEPMUH Ans "06bekT") 3.6.1
3PP EKTUBHOCTb 3.7.10

AndpaBUTHbIN yKa3aTeNlb TEPMUHOB Ha aHrIMNCKOM fA3blKe

activity 3.3.11
association 3.2.8
audit 3.13.1
audit client 3.13.11
audit conclusion 3.13.10
audit criteria 3.13.7
auditee 3.13.12
audit evidence 3.13.8
audit findings 3.13.9
auditor 3.13.15
audit plan 3.13.6
audit programme 3.134
audit scope 3.13.5
audit team 3.13.14
capability 3.6.12
change control 3.3.10
characteristic 3.10.1
combined audit 3.13.2
competence 3.104
competence acquisition 3.4.4
complaint 3.9.3
concession 3.12.5
configuration 3.10.6
configuration authority 3.15
configuration baseline 3.10.7
configuration control board (admitted term for configuration authority) 3.1.5
configuration object 3.3.13
configuration management 3.3.9
configuration status accounting 3.8.14
conformity 3.6.11
context of the organization 3.2.2
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continual improvement 3.3.2
contract 3.4.7
correction 3.12.3
corrective action 3.12.2
customer 3.24
customer satisfaction 3.9.2
customer satisfaction code of conduct 3.95
customer service 3.94
data 3.8.1
defect 3.6.10
dependability 3.6.14
design and development 3.4.8
determination 3.11.1
deviation permit 3.12.6
dispositioning authority (admitted term for configuration authority* 3.12.5*
* TekcT IOKyMeHTa COOTBETCTBYET opuruHany. - lMpuMedaHune nsrotoeutenst 6asbl gaHHbIX.
dispute 3.9.6
dispute resolution process provider (admitted term for DRP-provider) 3.2.7
dispute resolver 3.1.6
document 3.8.5
documented information 3.8.6
DRP-provider 3.2.7
effectiveness 3.7.11
efficiency 3.7.10
entity (admitted term for object) 3.6.1
external provider 3.2.6
external supplier (admitted term for external provider) 3.2.6
feedback 3.9.1
grade 3.6.3
guide 3.13.13
human factor 3.10.3
improvement 3.3.1
information 3.8.2
information system 3.8.4
infrastructure 3.5.2
innovation 3.6.15
inspection 3.11.7
interested party 3.2.3
involvement 3.1.3
item (admitted term for object) 3.6.1
joint audit 3.13.3
management 3.3.3
management system 3.5.3
measurement 3.114
measurement management system 3.5.7
measurement process 3.11.5
measuring equipment 3.11.6
metrological characteristic 3.10.5
metrological confirmation 3.5.6
metrological function 3.2.9
mission 3.5.11
monitoring 3.11.3
nonconformity 3.6.9
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object
objective

objective evidence
observer

organization

output

outsource (verb)
performance

policy

preventive action

procedure

process

product

product configuration information
progress evaluation

project

project management
project management plan
provider

quality

quality assurance

quality characteristic

quality control

quality improvement

quality management

quality management system
quality management system consultant
quality management system realization
quality manual

quality objective

quality plan

quality planning

quality policy

quality requirement

record

regrade

regulatory requirement
release

repair

requirement

review

rework

risk

scrap

service

specific case

specification

stakeholder (admitted term for interested party)
statutory requirement
strategy

success

supplier (admitted term for provider)
sustained success

system

3.6.1
3.7.1

3.8.3
3.13.17
3.2.1
3.7.5
3.4.6
3.7.8
3.5.8
3.12.1
3.4.5
3.4.1
3.7.6
3.6.8
3.11.9
3.4.2
3.3.12
3.8.11
3.2.5
3.6.2
3.3.6
3.10.2
3.3.7
3.3.8
3.34
3.5.4
3.1.2
3.4.3
3.8.8
3.7.2
3.8.9
3.3.5
3.5.9
3.6.5
3.8.10
3.12.4
3.6.7
3.12.7
3.12.9
3.6.4
3.11.2
3.12.8
3.7.9
3.12.10
3.7.7
3.8.15
3.8.7
3.2.3
3.6.6
3.5.12
3.7.3
3.2.5
3.7.4
3.5.1
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technical expert
test

top management
traceability
validation
verification

vision

work environment

3.13.16
3.11.8
3.1.1
3.6.13
3.8.13
3.8.12
3.5.10
3.5.5

Mpunoxexne OA
(cnpaBoyHoe)

CBeneHUs 0 COOTBETCTBUM CCbINTOYHbIX MeXAYHapoAHbIX cTaHAAPTOB HAaUMOHA/IbHbIM CTaHOApPTaM

Tabnuua OA.1

Poccuinckon denepauum

O603HayeHne CCblOYHOro CTteneHb O603HayeHVe 1 HanMeHoBaHe COOTBETCTBYIOIWErO HaLMOHaIbHOTo
MeX AyHapoAHoro COOTBETCTBMSA ctaHpapTa Poccwuiickoin denepauun
cTaHpapra

ISO 9001:2015 IDT FOCT P MCO 9001-2015 "CncTtemMbl MEHEAXMEHTA KAYyecTBa.
TpeboBaHums"

ISO 14001:2004 IDT FOCT P MCO 14001-2007 "CuncTeMbl 3KONOrMYeCKOro MEHeOXMEHTA.
TpeboBaHWs 1 PyKOBOACTBO MO NMPUMEHEHNIO"

ISO 50001:2011 IDT FTOCT P ICO 50001-2012 "CunCTEMbI 3HEPTrETUYECKOTO MEHEOXKMEHTA.
TpeboBaHMsl 1 PyKOBOACTBO MO NMPUMEHEHN0"

ISO 9004:2009 IDT FOCT P MCO 9004-2010 "MeHeoXMEHT ANns AOCTUXEHNS
YCTOMYMBOro ycrnexa opraHudauun. Noaoxon Ha OCHOBE MEHELXMEHTa
Kayectsa"

ISO 10001:2007 IDT FOCT P MCO 10001-2009 "MeHeLXMEHT KayecTBa.

Y 0oBNeTBOpPEHHOCTb NoTpebuTtenein. PekomeHgaumm no npaeunam
noseneHuns Onsa opraHnsaumin”

ISO 10002:2014 *

ISO 10003:2007 IDT FOCT P MCO 10003-2009 "MeHeLXMEHT KayecTBa.

Y noBNneTBOpeHHOCTb noTpebuTtenei. PekomeHnaumm no
YperynmpoBaHuio CNopHbIX BOMNPOCOB BHE OpraHusaunn”

ISO 10004:2012 *

ISO 10008:2013 IDT FOCT P MCO 10008-2014 "MeHeLXMEHT KayecTBa.

Y noBneTBopeHHoCcTb noTpebuTtenein. PykoBoasiume ykasaHus no
9/TEKTPOHHbBIM TOProBbIM CAeNKaM MeXAay PUANYECKUMMN U
domaunyeckmumm niuamm”

ISO 10012:2003 IDT FOCT P MCO 10012-2008 "MeHenxmeHT opraHusaumn. Cuctemsl
MeHeaXMeHTa namepeHuii. TpeboBaHms K NpoLeccam U3MEPEHWIA 1
n3mepuTenbHoMy obopynoBaHuo”

ISO 19011:2011 IDT FOCT P MCO 19011-2012 "PykoBoaswwme ykazaHisa no ayanty CUCTEM
MeHenoXMeHTa"

ISO 10005:2007 FOCT P MCO 10005-2007 "MeHenXMeHT opraHusauun. Pykosoasuime
yKasaHus no nnaHupoBaHuio kayectea"

ISO 10006:2003 IDT FOCT P MCO 10006-2005 "CucteMbl MEHEAXMEHTA KayecTBa.
PykoBOLACTBO N0 MEHELXMEHTY KayecTBa Npu NpoeKTMpoBaHun"

ISO 10007:2003 IDT FOCT P MCO 10007-2007 "MeHenXMeHT opraHu3auun. Pykosoasiune
yKasaHns no ynpasieHno KoHpurypaumen”

ISO 10014:2006 IDT FOCT P MCO 10014-2008 "MeHenXMeHT opraHu3aunn. Pykosoasiune
yKasaHus rno OCTUXEHMIO 3KOHOMNYECKOro adodoekTa B CUCTEME
MeHeIXMeHTa kayecTea"

ISO 10015:1999 IDT TOCT P MCO 10015-2007 "MeHenXMeHT opraHusaunn. Pykosoasiune

yKasaHusi no obyyeHumo"
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ISO 10018:2012 IDT FOCT P MCO 10018-2014 "MeHenxMeHT kavecTBa. Pykosonswme
yKasaHusi Nno BOB/IeYEHW0 paboTHVKOB 1 UX KOMMETEHTHOCTH"

ISO 10019:2005 IDT FOCT P MCO 10019-2007 "MeHen XMeHT opraHusaumn. PykoBoacTteo
no BblGOPY KOHCYNIbTAHTOB MO CMCTEMAaM MEeHeaXMeHTa KayecTsa v
1Crnonb3oBaHuo nx ycnyr"

ISO/TR 10013:2001 IDT FOCT P UCO/TO 10013-2007 "MeHeXMEHT opraHM3auuu.
PykoBoACTBO MO AOKYMEHTMPOBAHMIO CUCTEMBI MEHELXMEHTA
Kayectea"

ISO/TR 10017:2003 IDT FOCT P MCO/TO 10017-2005 "CTtatnctuyeckne Metobl.
PykoBoacteo no npumeHeHuto B cootsetcteum ¢ TOCT P NCO 9001"

ISO/TS 16949:2009 IDT FOCT P UCO/TY 16949-2009 "CncTtemMbl MEHEOXMEHTA KayecTBa.

Ocobble TpebosaHus no npumeHexHuo MCO 9001:2008 B
ABTOMOOWbHOW NMPOMbIWIEHHOCTY U OpraHM3aumsix, Npon3BoAALWMX
COOTBETCTBYIOWME 3anacHble 4acTun"

ISO 31000:2009 IDT FOCT P MCO 31000-2010 "MeHenxMeHT pucka. MNprHuunbl 1
pyKoBoaCTBO"

ISO 1087-1:2000 *

ISO 3534-2:2006 ¥

IEC 60050-192:2015 *

ISO Guide 73:2009 IDT FOCT P 51897-2011/Pykosoacteo MICO 73:2009 "MeHenXMeHT
pucka. TepMrHbl 1 onpeneneHns”

ISO 704:2009 IDT FOCT P MCO 704-2010 "TepmuHonorunyeckas pabota. MpuHuunbl n
mMeTonbl"

* COOTBETCTBYOWMIA HAUMOHANbHbIV CTaHAapPT OTCYTCTBYeT. [lo ero yTBepXAeHNs PEKOMEHAYETCS NCMO/b30BaTh
NepeBofl Ha PYCCKUI S3blK JaHHOTO MeXAyHapoaHoro ctaHaapTa. MNepeson NaHHOrO MeXAyHapoaHOro cTaHaapTa
Haxoautcs B ®eaepanbHOM MHPOPMALMOHHOM (DOHAE TEXHUYECKUX PErNaMeHTOB U CTaHLAPTOB.

MpumeydaHwe - B HacTosiweit Tabnumue UCNoNb30BaHO Cleaytowee yCnosHoe 0603HaYeHe CTENeHN COOTBETCTBMS
CTaHOapToB:

- IDT - noeHTnyHble CTaHaApPThI.
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