
Country of Residence Canada

Royal Caribbean International

(888) 665 -9956 Canada

Account Code: 10026

Email: rci@visacentral.com

Celebrity Cruises

(888) 665-9956 Canada

Account Code: 10027

Email: celebrity@visacentral.com

Azamara Club Cruises

(888) 665 9956 Canada

Account Code: 10036

Email: azamara@visacentral.com 

www.visacentral.ca.com/royalcaribbean www.visacentral.ca.com/celebritycruises www.visacentral.ca.com/azamaraclubcruises

Azamara Club Cruises

(800) 579-2261 USA

Account Code: 44990 

Email: azamara@visacentral.com 

www.visacentral.com/royalcaribbean www.visacentral.com/celebritycruises www.visacentral.com/azamaraclubcruises

Visa Information

It is the sole responsibility of the guest to identify and obtain all required travel documents for all ports.

We strongly recommend that guests travel with a Passport. All Passports must be valid.

Guests on consecutive sailings must have the proper documents for their entire cruise vacation.

Visa Central

Visa Central is the passport and visa service that we recommend, should our guests need passport and visa assistance.

Below is their contact information. 

Royal Caribbean International

(800) 858-8579  USA

Account Code: 44988

Email: rci@visacentral.com

Celebrity Cruises

(800) 579-2406 USA

Account Code: 44989 

Email: celebrity@visacentral.com
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