
Success Series Seminar
FUNDAMENTALS | PRINCIPLES | PRACTICE 

CGL: Back to Basics 
A Review of the Integral Components 

Thursday, January 21st 2016 | 1:00 pm-4:15 pm | Victoria 

Examine the Commercial General Liability policy from all perspectives: underwriting, claims and the 
law.  Starting with the basics, dig into what you may be missing when working with this important 
coverage. 

SEMINAR TOPICS 
• The insuring agreement – occurrence & trigger theories, material misrepresentation and more…
• Common exclusions you should know
• Duty to defend and bad faith claims

AUDIENCE | Brokers, Underwriters, Adjusters 

SEMINAR PRESENTERS 

Justine Fosythe – Associate, Whitelaw Twining Law Corporation  practices general insurance defence litigation, 
with a particular emphasis on professional liability claims and coverage matters. She has represented clients in all levels of 
court in British Columbia.  Justine has successfully defended and resolved personal injury and property damage actions, 
professional liability claims pertaining to the defence of real estate agents, and transportation claims. Justine has 
prepared coverage opinions on various types of insurance policies, including CGL, D & O Liability, E & O Liability and 
Marine Insurance and defended coverage claims.

Jessica Brown, CIP – Senior Loss Adjuster, Charles Taylor Adjusting began her insurance career with ING in 
1999, where she ascended into a casualty focused examining role.  In 2005, Jessica joined St. Paul Travelers as Assistant 
Claims Manager, balancing leadership and SOX compliance with running a speciality lines casualty division.  Prior to 
joining Charles Taylor Adjusting, Jessica held positions as a Casualty focused independent adjuster and most recently has 
been with RSA/CNS as a Property Casualty Claims Manager.   Through 14 years of experience in handling casualty claims, 
Jessica has handled losses in Canada and the US and has insight and understanding of both the company side of insurance 
and in working with litigation counsel. 

DATE & TIME 

Thursday, January 21st, 2016 
1:00 pm - 4:15 pm PST 

CE CREDITS 
3 Technical 

PRICE (incl. GST) 

$125  IIBC Members 
$200 Non Members 

(Includes IIBC Membership 
expiring May 31st, 2016) 

LOCATION 

Comfort Hotel & Conference Center
3020 Blanshard St, 
Victoria BC



#49933 

Register Today 
www.insuranceinstitute.ca 

CGL: Back to the Basics 
A Review of the Integral Components 

Thursday, January 21st, 2016 | 1:00 pm- 4:15pm PST | Victoria BC
Registration Deadline: Friday, January 15th, 2016 

~ Please complete a separate form per attendee ~ 

OPTION #1:  Register Online & Payment by Credit Card 

Visit www.insuranceinstitute.ca/britishcolumbia. Payment accepted by VISA, MasterCard or AMEX. 

OPTION #2:  Register Manually with this Form & Payment by Credit Card or Cheque 
Name Company  

Insurance Institute Member Number Position Title 

Email (for confirmation & credit letter) Phone 

Check if you require a credit letter 

Fees (includes GST)

$125 IIBC Members 
$200 Non Members  
(includes IIBC Membership 

expiring May 31st, 2016)

Payment 
Total:  $ _______________ 

Cheque enclosed – payable to Insurance Institute of BC 
Cheque to follow – payable & mail to Insurance Institute of BC 
Credit Card – (VISA/ MasterCard/ AMEX) 

Please contact our office to provide credit card details 

Cancellation Policy  

No refunds.  Participant substitutions accepted 48 hours prior to seminar. IIBC reserves the right to cancel the seminar 
due to unforeseen circumstances. Should this occur, registration fees will be refunded. 

Questions? 
Donna Salahor, Marketing Coordinator 

dsalahor@insuranceinstitute.ca 
(T) 250.216.9393 | (F) 604.681.5479 

Insurance Institute of BC 
#1110 – 800 West Pender Street | Vancouver | BC | V6C 2V6 

http://www.insuranceinstitute.ca/britishcolumbia
http://www.insuranceinstitute.ca/en/institutes-and-chapters/british-columbia/seminars.aspx
mailto:whon@insuranceinstitute.ca
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