
  	
  

We want you to be happy with your Super Amazing order. 
 
If the item you have received is unsuitable or defective please fill in the return form below. 
 
If you have simply changed your mind and wish to exchange the item for an alternative style, you will 
need to return the original item to us for a refund and place a new order online.  
Enclosing the form below will allow us to process your return as quickly as possible. All 
returns must be received by us within 30 days of delivery. 
 
POSTAGE 
Customers are responsible for all return shipping charges. As Super Amazing cannot be held 
responsible for items that are lost in transit we encourage you to send goods via registered post.  
 
We also encourage you to re-use the Super Amazing mailbag your order arrived in to return your item 
to us. Not only will this save you money but it will also protect the item from any damage in transit. 
 
Please be patient, returns may take up to 10 working days to reach us via post (longer for International 
returns) and refunds up to 7 additional working days for bank processing. 
 
Once we have processed your return we will notify you via the email address you provided with your 
original order. 
 
If you have further queries please email us at online@superamazing.com.au If you would 
like a member of our team to speak with you directly, please include your daytime phone 
number in your email and we will call you at your convenience. 
 
RETURN FORM  
To return an item to Super Amazing for a refund please complete the form below. Please make sure 
to include the item in its original packaging including the swing tag, care instructions, 
pouches etc. Items that have obviously been neglected will not be refunded. 
 
 
ORDER # STYLE # QUANTITY REASON FOR RETURN 
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