
 

USEFUL CONTACTS 

   Newcastle Citizens Advice Bureau: 0344 499 4115, Well Street, Newcastle, ST5 1BP, Closed 24/12/2017 – 
03/01/2018, 24hr Information Line – 0344 4111 444   

 UKCISA ,UK Council for International Student Affairs: Advice Line – Inside the UK – 020 7788 9214, 
Outside the UK: +44 20 7788 9214  Closed 23/12/2017 – 02/01/2018 

 Shelter: Housing & Homelessness Advice Line – 0808 800 4444 

 NHS None Emergency Number:    111 

 24hr National Domestic Violence Helpline: 0808 2000 247 

 Stoke Sexual Assault Referral Centre (SARC) – 0300 7900 166  

 Genito Urinary Clinic (GUM): 0300 7900 165 

 Victim Support: 0300 303 1977 

 The Samaritans: 01782 213555 or jo@smaritans.org  

 Dove Bereavement Helpline: 01782 683155 

 Addiction Dependency Solutions (ADS): 2 & 7 Fellgate Court, Newcastle, ST5 2UA,  01782 637658 

 Frank Drug information Helpline: 0300 123 6600 

 Staffordshire Mental Health Helpline: 0808 800 2234 or Staffordshire.helpline@brighter-futures.org.uk Open 
365 days a year 

 Papyrus, Prevention of Young Suicide: Hopeline 0800 068 4141 or text 07786209697 – Open over 
Christmas including Christmas Day & New Year. 

 North Staffordshire Wellbeing Service - http://northstaffswellbeing.co.uk/  
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