
 

REPLACEMENT PARTS DIVISION 

FREIGHT TERMS POLICY 

 
Effective April 15, 2022 
 
FREIGHT TERMS: All parts are F.O.B. shipping-point from the 
Rheem Replacement Parts Division facility. Full freight will be 
allowed on HVAC orders totaling at least $2,500.00 net (excluding 
Home Generator Systems) and water heating orders totaling at least 
$750.00 net.  Combined HVAC and water heating orders will have full 
freight allowed if totaling at least $2,500.00 net.  Orders which 
include Home Generator Systems will have full freight allowed if 
totaling at least $3,500.00 net.  All freight allowances described 
above only apply to orders shipped to one destination.  Freight 
allowances do not include separate pickup, delivery, and stop-off 
charges. 

 
EXCEPTIONS: Freight allowances will be those applicable to the point 
of export on orders for shipment to Alaska, Hawaii, or any point not in 
the Continental United States or District of Columbia. Rheem 
Replacement Parts Division reserves the choice of transportation 
facilities and shipping point. Prices and freight allowances are subject 
to change without notice and the price in effect at the time of 
shipment applies. 

Any order refused by a distributor will be subject to a 20% restocking 
fee. 
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