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1. IIpooonscumenvrocmes 6cmynumenvHo2o ucnoimanus: 90 MUHYT.
BcerynurenbHOe MCHBITAHUE NPOBOJMUTCS C HCHOJIB30BAHUEM JAUCTAHIIMOHHBIX
TEXHOJOTHH.

2. Kpumepuu oyenxu, wixana oyenueanus:

BerynutenbHble ucnbiTanus oreHuBaoTes mo 100 — 6amibHON cucteme.

MuHuManbHbIA TPOXOIHOM Oasut cocTaBisieT 45 6aoB.

MaxkcuManbeHbIi poxoaHoi 6ami coctasuseT 100 6amos.

[Ipu npoBepke BBINOIHEHUS TECTOBBIX 3aJlaHUIl MPUHUMAETCS BO BHUMAHHE Clie-
JYIOIIlee COOTHOIIEHHE YHUCIIa MPEAI0KEHHBIX U IPABWIIBHO BBIMOJIHEHHBIX 3aJaHUI:

30 npaBWJIbHO BBIMOJIHEHHBIX 3aaHnii —100 Ganos,

29 npaBWIBHO BBITTOJTHEHHBIX 3aaHuii —96 6aoB,

28 mpaBWJIBHO BBINOJIHEHHBIX 3aaHuil —92 Gaina,

27 MpaBWJIBHO BBITTOJIHEHHBIX 3aaHuil —88 OaIIIOB,

26 MpaBWJIBHO BBITTOJTHEHHBIX 3aaHuil —84 Oaia,

25 npaBWJIBHO BBINOJHEHHBIX 3a1aHuil — 80 6aios,

24 npaBWJIBHO BBITTOJTHEHHBIX 3aaHusI — 76 OaIoB,

23 nmpaBWJIbHO BBINOJHEHHBIX 3a/laHuil —72 Gaina,

22 npaBWJIbHO BBINIOJHEHHBIX 33aJJaHuil —68 06aos,

21 npaBWJIBHO BBITTOJTHEHHBIX 3aaHui —64 Oaina,

20 mpaBWJIBHO BBINIOJHEHHBIX 3aaHuil —60 6aos,

19 npaBUIIbHO BBHIMOIHEHHBIX 3aaHU —57 6aIoB,

18 mpaBHUIIbHO BBHIMOIHEHHBIX 3aaHUN —54 6aIoB,

17 mpaBUNIbHO BHITIOIHEHHBIX 3a1aHuil —51 Oan,

16 paBUIIbLHO BBHIMIOJIHEHHBIX 3aaHNil —48 O6aIsoB,

15 npaBWJIBLHO BHINOJHEHHBIX 3a1aHuil — 45 0aJ/10B,

14 mpaBUIIbHO BBHITIOJIHEHHBIX 3alaHuil —42 Gasia (HeY0BIETBOPUTEIIBHO),

13 mpaBUIIbHO BBHIMOJTHEHHBIX 3a7aHIi —39 6aIoB (HEYIOBIETBOPUTEIHHO),

12 mpaBUIbHO BHITIOJIHEHHBIX 3a/1aHUIl —36 0aJIoB (HEYIOBIETBOPUTEIHHO),

11 mpaBUIIBHO BBIMTOJHEHHBIX 3a1aHuil —33 Oaiia (HeyIOBIETBOPUTEIIBHO),

10 mpaBUIBLHO BBIMOJHEHHBIX 3a1anuii —30 0a/uioB (HEYIOBIETBOPUTEIHHO)

9 npaBUJIBHO BHINOJHEHHBIX 3a/laHui —27 6aioB (HEYAOBIETBOPUTEIBHO),

8 IpaBUIILHO BBITIOJIHEHHBIX 33aHui —24 Oaia (HeyIOBJIETBOPUTENBHO),

7 npaBUIIBHO BHIMIOJIHEHHBIX 3a1aHuil —21 Gast (Hey10BIETBOPUTEINIBHO),

6 MPaBWJIBHO BBINOJHEHHBIX 3aaHuil — 18 6aioB (HEYIOBIETBOPUTEIHHO),

5 mpaBUIILHO BBHIMOJIHEHHBIX 3aaHui —15 0auioB (HEyIOBIETBOPUTENIBHO),

4 npaBUIILHO BBITTOJIHEHHBIX 3a1aHUs —12 6aI0B (HEYIOBIETBOPUTEIHHO),

3 mpaBUIIBHO BBHINIOJIHEHHBIX 3a/1aHusg —9 0aIoB (HEYI0BIETBOPUTEIHHO),

2 MPaBUILHO BHITTOJIHCHHBIX 3a/I1aHUsI —6 0aJTOB (HEYAOBIETBOPHUTEIHHO),
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1 mpaBUIBEHO BBIMIOJIHEHHOE 3aJaHue — 3 Oaiuia (HeyA0BIETBOPUTEIHHO)

3. Iocmynarowuti 0ondxiceH:

3HATh:

- (GyHKIUY, CYITHOCTh U XapaKTepHbIE YEPTHI COBPEMEHHOTO MEHEIPKMEHTA;

- IPOLECC IPUHATHS U peaIn3allii YIPaBICHUYECKUX PEIECHUMN;

- CYIIHOCTh CTPAaTETHYECKOT0 MEHEI)KMEHTA: OCHOBHBIE MOHATHS, QYHKIUU
Y TIPUHIIUTIB;

- croco0b! ynpaBieHus1 KOH()IUKTaMU;

- (GYHKIUU CTPATETUYECKOrO TUIAHUPOBAHUS U METOJbI pPealln3aluu cTpaTe-
THYECKOro IJIaHa;

- ATamnbl, BUABI U TPaBUIIa KOHTPOJIS;

- ATUKY JEJIOBOTO OOIICHUS.

YMETh:

- pacrno3HaBaTh MpoOsieMy B MpodeCcCHOHATLHOM KOHTEKCTE U aHaJTU3UPO-
BaTh €e;

- OTIpEIeNIATh ATANbl PEUICHUs 3a7aud; COCTaBUTH IJIaH JIEHCTBUS; OMpese-
JUTH HEOOXOANMBIE PECYPCHI;

- BBICTPaNUBaTh TPAEKTOPUU MPO(PECCUOHATBHOTO U JTUYHOCTHOTO Pa3BUTHS;

- OpraHU30BBIBaTh PabOTy KOJUJIEKTHBA M KOMAaHJbl; B3aUMOJIEWCTBOBATH C
KOJJIEraMH, pyKOBOJICTBOM, KJIMEHTAMH;

- TUTAHUPOBATh MOTPEOHOCTh B MaTE€PUAIbHBIX pecypcax U MepcoHale Mmpe-
TIPUSITHS,

- OpPTraHU30BBIBATH BHIIIOJHEHUE U KOHTPOJIUPOBATH COOJIIOIEHUE CTAaHIAPTOB
KauyeCTBA OKa3bIBAEMBIX YCIIYT.

BIIA/ICTh:

- HaBbIKaMU BBISIBJICHUS aHAJIW3a MPOPECCUOHATBHOMN MPoOIeMBl;

- HaBbIKAMU OIPEJEJICHHs] 3TAlloOB PELICHUS 3aJauyM; COCTAaBJICHMS IUIaHA
NeMCTBUSA; ONpeieTICHHs] HEOOXOIUMBIX PECYPCOB;

- HaBbIKaMHU TOCTPOEHUSI TPACKTOPUHU MPO(ECCHOHANBHOIO U JTUYHOCTHOTO
pa3BUTHS;

- HaBbIKaMU OpPraHM3alMU padOThl KOJUIEKTHBA U KOMaH/bl; B3aUMOEHCTBO-
BaTh C KOJIJIETaMH, PyKOBOJICTBOM, KIIMEHTAMH;

- HaBbIKaMU TUTAHUPOBAHUS MOTPEOHOCTh B MaTEPHUANLHBIX pecypcax U mep-
COHAJIE IPEPHUATHS;

- HaBBIKAMH OPTaHU3aIMH, BBHIIIOJHEHHUS] U KOHTPOJS COOJIIOJICHUS CTaHIap-
TOB KayeCTBa OKa3bIBAEMBIX YCIIVT.

4. OcHogHble membl U UX COOepHcanue

No Tema Conepxanue

1. | CymnocTs u coaepxkanue 1mo- | [loHsTHE W CYIIHOCTh MEHEIKMEHTA. DBOJIIOLHS YIpaB-
HATHUA <«MCHCIKMCHT» JICHYECKOU MBICIH. COBpeMeHHLIe Ioaxoabl MCHECIXKMCH-
Ta. OCHOBHBIE TIOHATHUS, KaTETOPUU U OOBEKTHI yIpaBiie-
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HUS B MEHEDKMeHTe cdeprl ycuyr. [IpuHuuns! ympasie-
Hust. CucremMa yrnpaBieHUs: CYObEKT, OOBEKT, MpsAMbIE U
oOpaTHbIE CBS3U.

Opranuzanys Kak cucreMa

Omnpenenenre M O0IME XapaKTEPUCTHKH OpraHU3aIMi:
MOHATHE, BUABI, Tpu3Haku. PopmanbHas U HedhopMaibHas
opranusanus. BHyTpeHHs1 U BHEIIHAA CpelJa OpraHu3a-
uuu. OpraHu3aMoOHHbIE CTPYKTYPBHIL.

LluKs MeHeKMEHTa Ha TIpe-
npusATH chepsl ycrryr

[{uKT MEHEeDKMEHTa — OCHOBA YIPABJICHUECKON esTelb-
HocTH. DyHKIMA IaHUpoBaHuA. DyHKIMA OpraHu3aluy.
®Oyukuus MotuBanuu. OyHKIUA KOHTPOss. B3anmMocBs3b
U B3aUMOOOYCIIOBICHHOCTh (YHKIIMH YIIPABICHUECKOTO
[UKJIA.

Cas3yromue npoueccs B
YIIPABJICHUU

[lTonstue xommyHukamuu. Mopens IlleHHOHa-YuBepa.
Mogenes Jlacysmma. Moupens Tpama. Buabsl KoMMyHHKa-
uuit. Knaccudukanus ynpasneHueckux pemenuit. [Ipore-
nypa pa3pabOTKU U MPUHATHUS pelieHuid. MeTon «Mo3ro-
Boro mrypma». Meron «/lensdu». «/lepeBo nenei».

ynpaBJ’IeHI/Ie OpraHnu3aloOH-
HBIMU U3MCHCHUAMU

OpraHH3aHI/IOHHBIe n3MeHeHus. JKu3HeHHbIN nukia. Moge-
JIN JKU3HCHHOT'O ITHKIJIA. OTarsl OpraHnu3allMOHHBIX U3MC-
HEHMI. CTpaTeFI/II/I OpraHn3aliuOHHbIX H3MEHEHUIA. Hpe—
OOOJICHUC COITPOTUBJICHHA NICPCOHATIA OpraHu3aln opra-
HU3allMOHHBIM U3MCHCHUSAM.

JlenoBoe oOmeHne

JlenoBoe ob1ieHue, ero xapakTepuctuka. das3pl JeI10BOro
oOuieHus: Hadasuo Oecenpbl, epenadya UHPOpMaIUH, apry-
MEHTHPOBAaHHUE, ONPOBEP)KEHUE [OBOAOB COOECEIHMKA,
npuHsATHE pemieHus. [leperoBopbl kak 4acTh pabOThI Me-
He/Kepa.

VYnpasieHue 1 KOOpAHHAIUS
JIeATeIIFHOCTH MIepcoHaa
CTPYKTYPHOTO I0/Ipa3zee-
HUS npeanpusTus chepsl 00-
CITY’)KUBaHUS

Mertoab! yrnpaBieHus: MOHATHE, KIacCU(PUKAIM, B3aUMO-
CBA3b M B3aHMO3aBUCHUMOCTb. XapaKTEPUCTHKA SKOHOMH-
YECKUX, OPraHU3ALUOHHO — PACIOPSAUTEIBHBIX U COLU-
aIbHO — IICUXOJIOTMYECKUX METOJIOB yHpasieHus. Jlunep-
CTBO: MOHATHE U Tpupoaa. PopmansHOe U HePOpMaTbHOE
muaepctBo. Teopum nupepcrtBa. JIMYHOCTHBIE KadecTBa
YCIEIIHOIO0 PYKOBOAUTENS IOApa3aeieHus. Binacts u Biu-
sHue: nmoHsATue, Gopmbl, uctouHuku. bananc Bnactu. Cru-
JM PYKOBOJICTBA: TMOHATHE, Kiaccupukauus, BUIbl. Dax-
TOpBI, BIUSIOLIME HA (POPMUPOBAHHE CTHIISI YIpPaBIEHUS.
D¢ dhexkTuBHOCTh pa3inMyHbIX CTUIeH ympasineHus. Kon-
(GIUKTHL: MOHATHE, KIaccU(UKalUs, TPUIMHBI BO3ZHUKHO-
BEHMS, CTaJUM PA3BUTHs, METOABI yrpasieHusd. [lonarus:
NepcoHaj, ynpasieHue nepcoHanoM. llemun, QyHkuuu n
NPUHLIMIBL  ynpasiieHuss nepcoHasoMm. KopnoparusHas
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KyJIbTypa: TOHATHE, CYIIHOCTb, LIeJb, 3a7aud, (QYHKIUU.
[InanupoBaHue, HalM ¥ OTOOP KaJIPOB ISl TIPEATPHUITHI
cdepbl 00CTyKIUBaHUS.

8. | MenemxMenT kauecTa ycuyr | CrangapTusanust yciayr: HOHSTHE, Lenu u 3agaun. Kaue-
CTBO YCJIYTW: IPUHLMIGI oleHKH. CTaHAapThl U KOHTPOJIb
KayecTBa B MEHEKMEHTE MpeanpuaTuii chepbl 00CIyXu-
BaHM.

5. Cnucok numepamypul 0151 NOO20MOBKU K 6CIMYNUMENbHbIM UCNBIMAHUIO

OcHoBHAas JIUTEpaTypa
1. MeHemKMEHT B cepBHCE U TypusMe : yueb. mocobue / H.A. 3aitnieBa. — 3-e 3., 10T
— M. : ®OPYM : UHDPA-M, 2019. http://znanium.com/catalog/product/1013812
2. ®enoposa, H.B. Ynpasnenue nepconanom: ydebnoe nocodbue / demopora H.B. —
Mocksa: KnoPyc, 2018  https://www.book.ru/book/930119

JlonoJIHUTe/IbHAS JIUTepaTypa
1. MenemxmenT / aBTop-coctaButens I'.b.Ka3znaueBckas — PoctoB 0//: “Denukc”, 2012.
2. Nynua M. H., JIscaukoB H. B. , IlupokoBckux C. A.: CTpaTernueckuii MEHEeKMEHT.
YueOHoe nocobue st OakanaBpos. - M.: Knopyc, 2014 r.

Ilepeuenn pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH «AHTEepHeT»
1. Kypnain o kagpoBom meHexMenTe Hrm.ru. @opma gocryna: http:// www.hrm.ru;

2. DnexTpoHHBII pecypc «MenemxmeHT B Poccun u 3a pybexxkom». dopma gocryna:
http://www.mevriz.ru/

3. DNEeKTPOHHBIN pecypce «IKOHOMHUYECKUI [opramy dopma Jocryna:
WWWw.economicus.ru

4. DnexkTpoHHBIH pecypc «DenepanbHblii 00pa3oBaTenbHbIN mopTan «JkoHomuka. Co-
osiorus. MenemxmeHT». @opma goctyna: WWw.ecsocman.edu.ru

5. AIMUHHUCTpPATUBHO-YyINpaBiIeHUYeCKU mopTan «MeHeKMEHT U MapKeTUHI B OH3He-
ce». ®opma goctyma: http://www.aup.ru/library/

6. ®enepanpHbIil 00pa3zoBaTenbHBIN MOpTal "JKoHOMHUKA, COIMOIOTHs, MEHEIKMEHT) -
ecsocman.edu.ru .

IlepeyeHb coBpeMeHHBIX NPOGeCCHOHATBHBIX 023 TaHHBIX U MH(POPMALMOHHBIX
CIIPABOYHBIX CHCTEMaM
1. baza naHHBIX - oQUIMATBHBIA calT MeXayHapoaHOW OpTaHHW3allUM MO CTaHIapTU3a-
uun MCO. @opma goctyna: https://www.iso.org/home.html
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6. Ilpoepamma ecmynumenbHblX UCRLIMAHUL COCMABIEHA 8 COOMBEMCMEUU C

cooeparcanuem 06pa308amMeNbHbIX NPOSPAMM CPeOHe20 NpopeccuoHarbHo20 06pa306a-
HUS,, COOMBEMCMBYIOWUX VKPYIHEHHOU 2pynne CheyudibHoCcmell, Hanpasienuti noo2o-
MoBKuU unu ooacmu obpazosanus 5. Hayxu 00 obwecmee.

Pyrosooumens(u) cmpykmypHoeo(bix) noopazoenenus(uii):

A

JupexkTop BIITul o HN.B. bBymyeBa
OJI’KHOCTh NOaNHUCH dPUO

Pazpabomuux(u):

JupexkTop BIITul /// HN.B. bBymyeBa

JIOJIZKHOCTh MOANHUCH (706}
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