
.	NICE	WFM:	A	reliable	and	effective	solution.	Achieve	your	KPIs,	motivate	your	agents,	and	leverage	new	tools	that
enable	your	teams	to	work	smarter.	Learn	More	NICE	IEX	Workforce	Management	You	want	a	workforce	management
solution	that	can	handle	the	complexity	of	your	organization	and	deliver	accurate	forecasts	and	actions.	That’s	why
NICE	IEX	Workforce	Management	is	the	leader	in	market	share	and	product	innovation.	Workforce	experts	have	chosen
NICE	IEX	for	over	20	years,	because	we	excel	at	developing	advanced	capabilities.	Our	solution	offers	depth	and
flexibility	to	optimize	forecasts	and	schedules,	and	automate	processes	to	save	you	time	and	resources.	User-friendly
interfaces	make	it	simple	for	every	employee	to	manage	their	schedule	and	performance.	NICE	IEX	Workforce
Management	(WFM)	has	been	the	market	leader	in	share	and	innovation	for	a	long	time.	

WFM	6.2	reflects	their	interests,	solving	key	problems,	enhancing	IEX	WFM	features,	and	adding	new	ones.
Configurability	NICE	IEX	WFM	6.2	remains	the	most	adaptable	solution	on	the	market.	We	cater	to	the	most
demanding	and	meticulous	WFM	professionals	by	giving	them	the	option	to	customize	the	solution	to	their	specific
environment.	They	can	fine-tune	forecasts,	support	various	scheduling	methods,	and	consider	different	employee	skill
sets.	

Configurability	NICE	IEX	WFM	6.2	remains	the	most	adaptable	solution	on	the	market.	We	cater	to	the	most
demanding	and	meticulous	WFM	professionals	by	giving	them	the	option	to	customize	the	solution	to	their	specific
environment.	They	can	fine-tune	forecasts,	support	various	scheduling	methods,	and	consider	different	employee	skill
sets.	We’ve	improved	our	strengths	in	IEX	WFM	6.2:	Unified	User	Admin	Common	data	is	synced	across	NICE	IEX
WFM,	NICE	Performance	Management,	NICE	Incentive	Compensation	Management	and	NICE	Interaction	Management
Shift	Policies	Define	detailed	rules	for	shift	work,	such	as	the	order	of	assigning	shifts	Min	/	Max	Work	Rules
Automatically	control	overtime	hours	and	costs,	and	balance	work	and	life	Employee	Engagement	All	of	NICE’s
solutions	aim	to	engage	employees	across	the	organization	through	shared	data	and	objectives,	and	clear	actions.	NICE
IEX	WFM	6.2	supports	this	goal	by	upgrading	key	WFM	modules:	WebStation	Portal	A	single	access	point	for	WFM,
Performance	Management	and	Incentive	Compensation	Management	WebStation	Collaboration	Applications	.	



NICE	IEX	Workforce	Management	(WFM)	has	been	the	market	leader	in	share	and	innovation	for	a	long	time.	
We	are	honored	to	have	the	biggest	community	of	WFM	professionals	using	our	solution	and	giving	us	feedback.	
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forecasts,	support	various	scheduling	methods,	and	consider	different	employee	skill	sets.	We’ve	improved	our
strengths	in	IEX	WFM	6.2:	Unified	User	Admin	Common	data	is	synced	across	NICE	IEX	WFM,	NICE	Performance
Management,	NICE	Incentive	Compensation	Management	and	NICE	Interaction	Management	Shift	Policies	Define
detailed	rules	for	shift	work,	such	as	the	order	of	assigning	shifts	Min	/	Max	Work	Rules	Automatically	control	overtime
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across	the	organization	through	shared	data	and	objectives,	and	clear	actions.	NICE	IEX	WFM	6.2	supports	this	goal	by
upgrading	key	WFM	modules:	WebStation	Portal	A	single	access	point	for	WFM,	Performance	Management	and
Incentive	Compensation	Management	WebStation	Collaboration	Applications	.	NICE	IEX	Workforce	Management
(WFM)	is	a	comprehensive	solution	that	helps	you	optimize	your	workforce	and	achieve	your	business	goals.	It	offers
various	features	and	benefits,	such	as:	-	Availability	Points:	Let	employees	choose	their	preferred	shifts	based	on
different	points	values	assigned	to	each	shift.	This	way,	you	can	cover	all	schedule	requirements	and	increase	employee
satisfaction.	-	WebStation	Real-Time	Adherence:	Monitor	how	well	employees	follow	their	schedules	in	real-time
through	the	WebStation	interface.	You	can	also	view	and	manage	exceptions,	such	as	absences	or	other	activities,	using
Activity	Notes.	-	Date	Range	Scheduling:	Generate	schedules	that	comply	with	complex	and	region-specific	regulations,
while	also	respecting	your	current	work	rules	and	schedule	assignment	options.	-	Line	of	Business	Terminology:
Customize	the	terminology	used	in	the	system	to	match	your	work	environment,	whether	it	is	in	the	contact	center,
back	office	or	branch.	This	reduces	confusion	and	improves	adoption	among	users.	-	SmartSync	History	Import:	Import
various	types	of	data,	such	as	queue	history,	employee	queue	history,	employee	system	history,	employee	state	history,
etc.,	to	enable	all	WFM	modules	and	functions.	-	NICE	WFM	Connector:	Use	a	no-development	ACD	interface	that	can
be	easily	integrated	with	any	new	ACD	system.	-	Enhanced	Authentication:	Support	user-defined	password	policies	and
multiple	authentication	integrations	to	meet	your	IT	department's	standards	and	security	requirements.	-	Outbound
Campaign	Management:	Plan	and	schedule	your	outbound	campaigns	more	effectively	and	efficiently	using	real-time
data	from	dialers.	This	platform	also	includes	Enhanced	Strategic	Planner	and	Employee	Engagement	Manager,	which
help	you	improve	your	agent	and	operational	performance	and	automate	many	administrative	tasks.	-	NICE	CX	AI
Platform:	Leverage	the	power	of	artificial	intelligence	to	enhance	your	customer	experience	and	business	outcomes.	To
learn	more	about	NICE	IEX	WFM,	please	contact	us.


