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MNPAKA3
N2 0105/22-1 ot 01 mas 2022 ropa
06 yreepikaeHUn YcnoBuii

vcnonb3oBaHua: KopnopartveHas
noura

B Uensx COBEPLIEHCTBOBAHMA AOTOBOPHBIX OTHOWEHWA C MOTEHUMANbHBIMA U CYU|eCTBYHOWMMM
KAMEHTaMW,

MPUKA3BIBAKO:

YTBEPAUTL YCNOBUA U TEKCT AOKYMEHTa «YC/OBUA UCMO/Ib30BAHUS: KoprnioparueHasa noura» ana ero
MCNONb30BAHMA B Ka4eCTBe HEOTbeMAEMbIX MPUACXKEHUW K AOrOBOPaM, 3akAlouvaembiM KoMnaHueh w
coaepKallyM CCbIIKY Ha yKasaHHbI JOKYMEHT (zanee - [JoKyMEHT).

Pasmectnts TekcT lokymeHTa Ha MHTepHeT-calite OO0 «AkTueXocT PY»: https://activecloud.ru/documents/
ANA €ro NPUHATAA NOTEHUMANBHBIMA U CYLLECTBYIOWUMMN KANEHTAMU.

Paboty ¢ kAMeHTaMM W npegocTaBneHue WM COOTBETCTBYHOLMUX YCAYr/TOBAPOB/NULIEH3NIA  Yepes
BblleyKa3aHHbIA CailT n/uan B MHOM NOPAZAKE OCYLLECTBAATb TONBKO NOCAe COBEPLUEHHOTO UMW aKUEenTa
JokymeHTa.

KoHTposib 33 MCnoaHeHnem HacToAWEero npukasa ocTassio 3a CoBOIA.

MpunoxeHwe:
1. Yenoeuna ucnonsszosanus: KopnopatusHas noura

feHepanbHbIi AvpekTOp
000 «AktmeXocTt PY» .B. Kpytnnun/

=




MPUNOXEHWE N2 1

K Mpukazy N2 0105/22-1 ot 01 mas 2022 roga
YTBEPXKAAKD

leHepansHbIi gnpektop 000 «AkTneXocT PY»

/Q /C.B. Kpytnaun/
= ¢

YcnoBua ucnonbsoBaHus:
KopnopatueHas noura

Aata nocnegHero o6HoBneHUs: 1 mas 2022 r.

Hacroawue Ycnosua ucnonvzosanus yCTaHaBauBakOT 0BLIMEe YCNOBWUA, B COOTBETCTBUU C KOTOPbIMM
komnanua OO0 «AktusXoct PY» (nanee — «[lpoBaiifep») MOXeT NpeaOCTaBAATL CBOUM KAUEHTaM (aanee
= «Bbl» UM «<ABOHEHT») HUXKEeYKa3aHHbIe ycnyru:

- KoprnoparusHas noura Microsoft Exchange
— KopniopatusHas noura Smart Mail

Hacroswwe Ycnosus ucnonbiosamus pasmveleHbl Mposaligepom Ha cBoéM VHTepHeT-caiite no agpecy
https://activecloud.ru/documents/ u NPUMEHAIOTCA UCKNHYUTENLHO K OTHOLIEHUAM Mpoeaiigepa wu
ABOHeHTa No npeaocTasieHno AbBoHeHTy yeayr:

1. B pamkax cooTseTcTBYtOLMX AOTOBOPOB, 3aKNKOUeHHbIX MexAy lMposalizepom u ABoHeHTOM, BHe
33BUCMMOCTM OT cnocoba ux 3akNioyeHna (NyTem npuHaTUS ABOHEHTOM YCNOBWiA odepTsl Ha
WHTeprer-caiite Mposaiigepa uan 3akntouenns CTOpOHaMu AOroBopa Ha 6ymMaxHOM HocuTene), a
TaKxe

2. NPU YCNOBWY, UTO TEKCT TakUX AOrOBOPOB NpeAycMaTpUBaeT CChiNKy Ha YCAOBWA WCNOAL30BaHUS U
MPVAGET UM 3HAUEHVE HEOTBbEMNEMOI YacTU AOroBOpa.

Mpu ycnosum cobnioaerus BbilleyKkasaHHbIX TpeBoBaHUii k Aorosopy Mexxay lMposaitaepom u ABoHeHTaM,
HacToAlwme YCNoBUA MCNONb30BAHUA CUNTAIOTCH NPUHATBEIMU ABOHEHTOM 6e30rOBOPOYHO U CTAHOBATCH
HEOTLEMNEMON YacTblO Takoro AOroBopa ¢ Aatbl €ro 3sakntodeHua AboreHTom W [lposaiigepom, sHe
3aBNCUMOCTM OT TOrO, BbINa 1M HA MOMEHT Takoro 3aKA0UeHUs 3aKasaHa kakasa-smbo ycayra, onucaHHas B
HaCTOALWNKA YCN0BUAX MCNOAbIOBaHNA,

Bo Bcém, uto He oroBopeHo B HacToAWMX YcnosMAX MCno/b30BaHWs, CTOPOHBI PYKOBOACTBYIOTCS
MONOXEHUAMN AOTOBOPA, 3aK/IOYEHHOTO MeKAY Mpoeaiigepom u ABoOHeHTOM.

MoApo6Hoe onucaHme BCex yeayr n MPUMEHUMBIM K HIM YCNOBUIA MCNONBL3OBAHNS, TAPUUKALLAN U ONAETHI
NpeACTaB/eHb! B TabaULax HUXe.



KopnopatieHan noura Microsoft Exchange - cepeuc kopnopaTieHbiii nouts, NOCTPOEHHLINA Ha Basze TexHonoriA Microsoft,
npejocTas/semblil komnaxueid ActiveCloud no moaeau MO kak ycnyra (danee SaaS Exchange),

Saa$S Exchange npeaocrasaset kopropatveHsii PyHKUvoHaN Microsoft Exchange Gea HeobX0AMMOCTU aAMUHUCTPUPOBATL
cepeepul Microsoft Exchange — AGoHenT MOAB3YRTCA MOYTON NO EXEMECAYHOM NOANUCKE, a koMnanus ActiveCloud

obecneynBaeT BbICOKYHO AOCTYNHOCTL CEPBICA, OTKA3OYCTOMY VBOCTE, 33LLUTY OT CNama 1 BUPYCOB, HaAGXKHOE XPaHeHMe AaHHbIX
W TeXHUUECKYHD NOAAEPXKKY 24/7/365.

CemelictBo TapuHeIX nnavos SaaS Exchange — TapudHble naamsbl c onpeseneHHbIM
HabopoM W CTOMMOCTLIO PECYPCOB, B 3aBMCUMMOCTU OT BENMYMHBbI KOMMNaHuW ABoHeHTa
(onpegenserca no uucny HEeOBXOAVIMbIX ALLMKOB) € YCTaHOBIEHHOM CTOUMOCTbIO 2a 30 AHel
(nnn 720 vacos) apengpl. Y oaHoli NOANNCKA MOXET BbITb TONLKO 0auH TapudHbli naan.
CroMmOCTb PECYPCOB MOXET OTAMYATLCS B 3aBMCHMOCTH OT TapugHOro NAaHa NoANUCKM.
OcHoBHbIMKM - pecypcamu, npeaocTasaneMbiMu Knventy B pamkax ycayru, apasiorcs:
MNOYTOBLIE ALYAKA 1 MECTO Ha AUCKE (419 XPaHEHUA NOUTLY),
CnpasoyHas MHGOPMaUMs N0 OCHOBHLIM PECYPCamM aKTyanbHOro Ha TekyLWWid MOMeHT
TapudHoro naaHa MOMeT BbiTh onybavkosaHa Ha caiite
nttps://www.activecloud.ru/services/microsoft-e change-hosted/

AonosHUTeNBHBIM pecypcom ABARIOTEA PeCypCHLIe NOYTOBLIE AWMKN,

B TapudHeld naaH moryT Bkntouarscs AononHuTensHble pecypcol 6e3 ysepomaeHua
AbBoHerTa. BKAOUBHWE AONONHUTENbHBIX pecypcos B TapuHbIA Nnax He nogpasymesaer
aBTOMAaTUHECKYO NoAnMCKy ABOHEHTa Ha HWMX MO YMOAUaHWIO, ABTOMaTHYeCKan noanucka
BO3MOXH3 TOALKO B Cyyae, ecan nocTasuiyk MO (Mav yeayr), BXOASLLEro B YCAYTY, MIMEHWA
YCNOBWA  npepocTaBfieHns  agadHoro [0 lpoBaligepy, peaynetatoM uero crano
HEBO3MOXHbIM NPEAOCTABAATL YCAyry 6e3 A0NoNHUTeALHOro pecypca Wav pecypcos.
MpeickypaHT

Hasearve TapudHoro nnana MOXET W3IMeHATbeR Mpoeaiaepom Ges kakoro-aubo
yBeaomMnenna Abotenta, CoCTaB (OCHOBHLIE W AOMOAHMTENLHLIE pecypcsl) TapudHoro
NnaHa MoXeT mameHaTbca lMposakigepoM 6e3 kakoro-nubo yBeAomaeHws ABoHeHTa.
MepenmeHoBaHUE OCHOBHBIX 1 AOMOAHUTENBHBIX pecypcos TapudHOro nnaHa moxer
OCyulecTenATsCs Bes ysesomneHma AGoHeHTa.

W3meHenue B8 bonbuyio CTOPOHY CTOMMOCTW pecypcoB TapudHoro naawa Mposaiigepa
OCYLLECTBAALTCA NOCAE NPEABAPUTENBHOMO YBEACMAEHWUA ABOoHeHTa 2a 14 KaneHaapHbIx
AHER NO CpPeAcTBaM 3NEKTPOHHON MOYTHl Ha aapec Bnagensua akkayHta AGoHeHTa 8
Bunnunrosoi cucteme my.activecloud.ru

N3meHeHne CTOMMOCTM OCHOBHBIX M AOMONHUTENBHLIX PECYpPCoB, KoTopble coaepxar B
CBOeM cocTase MAaTHBIA NPOAYKT TPEThEra AWMUA MOXET 6biTh NPOM3BEAEHD B AeHbL
M3MEHEHUA CTOMMOCTM Ha NPOAYKT KOMNaHuel npasoobaajateneM Ha HaNOrYHbINA
MPOLEHT M3MEHEHMA CTOMMOCTW KOMMaHWeld npasooGaagarenem.

OT4eTHBIM Nep1ogoM sBAAeTCS KaneHAapHbliA Mecau. AKT 06 okazaHum YCNYT 32 OTYETHLIA
neproa GoOpMUpyeTcs B NepabIx YMcaax MecaLa CNeAYHOWLErD 33 OTUETHBIM.

Mepuoa noanucku 310 30 AHel uau 720 Yacos ¢ MOMeHTa e@ aktueaumu. Hanpumep: ¢ 19
anpensa 19:00 no 19 maa 19:00,

Moanwcka npeacrasaser coboii BblAeneHe ans  ABOHeHTa onpeseneHHoOl vacTu
nporpamMmMHo-annapaTHoro KOMMABKCE € OMNpEAENEHHBIM  TEXHOAOrMYecKuM
$yHKUMOHANOM, K KOTOPOI ABOHEHT 33 ONpeAeneHHyH perynspHyto naaty, nonyuaer seb-
Aoctyn ot MMposailgepa. Mporaiigep seaer YUET UCNOML3YEMBIX PeCYpPCOoB, BPEMEHW WX
WCNONL30BaHNA 1 06ecreunBaeT MoACHET CTOMMOCTI MX UCNOALIOBAHS B bunnuHrosoin
cucreme, K KOTOPOi  ABOHEHTY  npeaccTaeneH Beb-goctyn  uepe:  caiir
ttps://cp.activecloud.ru/ uau my.activecloud.ru.

Mopnucka Taicke sBARETCA CYIHOCTRIO B 3TOH BUANNHrOBOI cicTeme, KoTopan COACPHKMT
pecypcel TapudHoro naaxa, 8KTyalbHOrO Ha AaTy CO3AaHUA NOANWMCKI.

B pamkax NoAnuckm ABOHEHT MMEET BOIMOXHOCTL npuoBpecTy HeobXoAUMOe KoAUUecTEO
OCHOBHBIX M ACNONHWTENLHBIX pecypcos TapudHoro naaHa, AGoHeHT nonyuaer web-gocryn
K NaHenn ynpasneHMA cepBucomM Saas Exchange. B pamkax nognucku AGoneHT wmeer
BO3MOXHOCTL MOAKAOHUTE CBOM AOMEH M NPOM3IBECTH NPOUMe HaCTPOKK CAMOCTOATENLHO
C NOMOLLEHD 6azbi 3HaHWKA
h_ttgg:{[my,agivecIggg.gomg[gglndex.php? /DefaultRU/Knowledgebase/List/Index/75 /pocht-
microsoft-exchange . Tawxe nomows ¢ HACTPOWKOW cepBrCa MOXeT 0Ka3aTe TexHUUaCKan
noasepxka ActiveCloud, o6vem nomoum ¢ HBCTOOWKOM 3aBMCUT OT YPOBHRA TexHUUeckoi
noaaepxkw (SLA CraHaapt uam SLA Premium),

TapuuKaLMa NOAMUCKM NOMECAUHAA — CTOMMOCTD pecypca ycraHosNeHa U3 pacuera 1
MecaL, paseH 30 KaneHAaPHLIM AHAM.

BuanMHr noanucku nomecs uHbIi - npu aKTUBaUWKM WA NPoANEeHUe NOANKMCKKA Ha BanaHce

6nokupyeTcs nonHas cymma M3 pacuera HEMPEPLIBHOMD MCMNONL30BAHWA NOANWUCKK B
TedeHue 30 kaneHgapHsIX AHeR,




Eciv nepuwog noanvcku nepecekaet rpamuuy ABYX OTYETHbIX MNEPUOADB, PaBHbLIX
Ka/eHAAPHbLIM MECALAM, TO MCNOAL30BaHWE NOANMCKM OTPAKAETCA B KaXKAOM OTUETHOM
Meproae NPonopUMOHaNbHO AHAM UCMONL3OBAHWS 3TOW NOAMWCKE B KaXKAOM OTUETHOM
Mecaue. Hanpumep: nodnucka saeedena 19 anpenn & 19:00, dama u epems eé ucmeverus 19
mas @ 19:00; nodnucka nonana & 2 omyemnelx nepucda; & anpens 2020 u e mati 2020;
3akpolearoujux dokymermax nodnucka omobpasumea cedyroujum obpasom - 8 anpene
6ydem yumero 8pema ucnonbzosarus ¢ 19 anpens 19:00 no 1 mas 00:00, g & mae bydem
YHMeHo epema Ucno/ib3osaHus nodnucky ¢ 1 mas 00:00 no 19 mas 19:00; cmoumocme
nodnucku e kaxdom omyemrom nepuode 6ydem ompaxeHa NPONOPYUOHAALHO BpEMEHU eé
LCN0M1L308AHUA, 8 CyMMe 8PeMA UCNOb308aHUA nodnucku Gydem cocmasnames 720 yacoe
usu 30 dred,

ABoHeHT noHumaer, yto MNposaiiaep sbiaenser Ny/ PecypcoB UCKAKUMTENBHO Ha Nepuog
NOANUCKK, KOTOPLIA ABOHEHT NPeAONNaYMBaET NOAHOCTBIO, AGOHeHT MOHWMEET, 4TO Ha
OMAGUEHHBIA UM NEPUOA NoAnucky, ABOHEHTY MpesocTaBaseTca nyn pecypcos, KoTopble
Mpoeaiinep He MOXeT NpeAOCTaBUTL ApyruM ABOHEHTaM, noatomy ABOHEHT COrnaceH, uto
BHE 33BMCMMOCTH OT TOrO MCNonL30Ban OH, MK He UCNONL3DEBaN HPEAOCTaBJIEHHhIﬁ nyn
PECYPCOB ANA Lenei, Noj KoTopble npuobperanacs NOANKCKE, UAK NOA ApYTUe Lenu, ecam
OHW M3MEHWANCE, ONNAYEHHAA CYMMA 33 NEPUOA NOANMCKW BO3BPATY He NOAJEXAT, a yeayra
CUMTAETCA MOJHOCTBIO OKAa3aHHOMA,

B cnyuae oBHapyxerus pecypcos B NoANWUCKE, KOTOpbIE He YUHTBIBAKOTCA BUINMHIOBOM
cuctemoi, ABoHeHT ofazaH HemeaneHHo CooBLMTE Mposaligepy. B 3toM cayuae
MNposaiinep o06s3aH yuecTs MCNONL3OBaHHbIE ABOHEHTOM pecypchl, YMEHLLWIME Ha
COOTBETCTBYIOLLYIO WCNO/B30BAHHEIM pecypcam cymmy BanaHc akkayHTa ABoHeHTa, U B
AansHeliwenm obecrneunTs yuer AaHHsIX pecypcos. B cnydae ofiHapyxeHus lMposangepom
HE yUMTLIBaEMbIX, HO UCNO/b3yeMblx pecypcos AGoHeHTowm, [posaiigep 0643aH yBeaOMUTL
06 310M AGOHEHTa, M YMEHBILIWTL Ha COOTBETCTBYHOLLYHO MCNOABb30BAHHLIM PECYPCEM CyMMY
GanaHc akkayHTa AGOHEHTa, U B ganbHellenM obecneynTs YHET AaHHBIX PECYPCOB.

ABOHEHT  WMEET  BO3MOXHOCTE  3aKa3aTh NOAMWCKY  CaMOCTOATENLHO  uepes
https://store activecloud ru/catalog/ Npu 3akase nognucku ABoHeHT ykassisaer Tpebyemoe
| KOIMUECTBO pecypcoB (MOUTOBLIX AWMKOB, [6 MecTo Ha AWCKe W pecypcHbIX Awwukos). Mocne
TOr0 KaK 3aka3 copmuposan B https://my.activecloud.ru/, ero HeoBxoauMo onaaTe, Ana
3TOro asTomarnyecku byaer cospad lMaatex. AboHeHTy ByseT npeanoxeHo npoBecTy
Mnatex ¢ banarca (kHonka «OnaatuTs ¢ 6anaHcar) 3KKaYHTa UAKn OCYLWECTBUTL baHKoBCKIWiA
nepeeos (kHonka «baHKOBCKWIA Nepesoa») AN NONOAHEHWS BanaHca Ha cymmy 3akaza.
Camblid BuicTpeIi cnocob onnatsl — ¢ Banaxca aKkayHTa. B ciyuae onnatel baHkosckum
NEPeBOAOM, CyMMa Ha nonoaxeHue banaHca Gyaer 3auncnera Ha banaHc u aBTomaTMuecku
nposegeta e [natexe (3abrokuposana Ha banaHce gna cnucanus), B cnyvae nononHeHue
BanaHca Ha npou3BONLHYIO CyMMy, NOcAe 3aumcaeHus CpeAcTs Ha banaHc, AGoHeHty
Heo6x0AUMO ByjeT CaMmOCTOATeNbHO NpoBecTu MAaTéx Hakas Ha kHonky «OnaatiTs ¢
bananca». lNocne onnatel 3akas nocrynaer B obpaboTky [lNposaiigepy. Mposaiigep
obpabateiBaer 3aka3 He 6onee ogHOro pabouero AHA CNeayoLLEro 3a AHEM onnartsl 3akaza
noAnvckn. Meregxep MpoBaigepa MOXET cBA3ATLCH C ABOHEHTOM ANA YTOUHEHWA geTaner
3akasa,
ABOHEHT MEeeT BO3MOXHOCTL MPOANTE NOANWCKY BPYUHYIO, ONABTHB 3aKa3 Ha NpoaneHue
N0 aHANOrK C 33Ka30M Ha @& NOKYTIKY, AW BKAKYMTL asTonpoAneHue nognucku. B cayuae
asTonpoaneHns ABOHeHTy Heobxoanmo Ha Banakce ceoero AKKayHTa WMETk Ha KoHey
NepUoAa NOAMUCKA AOCTATOUHYIO ANA MPOATEHWMA CYMMY, MHaue asTonpogneHne He
cpabotaer, u, ecim AGOHEHT He npousseser py4Hoe npogneque, nognucka Gyaer
OCTaHOBAEHa,
ABOHEHT WMEeT BO3MOXHOCTL A406aBAATh U y6aBanTe KOANUECTBO WCMONb3YeMBbIX B
MOANWCKE pecypros Yepes JIMUHbIA KaBUHET CBOero akKayHTa.
AGOHEHT NMOHWMAET, W COrNaceH, UTo YMeHbLeHue PEeCYPCOB NOANWCKM OTPAXAETCA Ha
CTOMMOCTH TOAILKO CNEAYIOLLEro NEPUOAA NOANMCKN. ABOHEHT NOHUMEET, U COrAaceH, UTo
YBENMYEHVE DECYPCOB NOANMCKM YBEAUUMBART CTOMMOCTL 3TOM MOAMWCKU H3 CTOMMOCTb
AoBaBNeHHLIX pecypcos, koTopas COOTBETCTBYET CTOMMOCTM 3TMX PECYPCOB 3a NOAHbLIA
NEPUOA NOANCKY, B KOTOPOM NPONCXOAMT YBEAMUEHWE — CTOMMOCTL NPOANEHIA NOAMUCKY
Ha CeAYHOLIMIA NePUOA TaKKE NONHOCTBIO YUKTLIBAET CTOMMOCTb 3THX pecypcos.
3anpoc Ha u3meHeHwe (yBenuueHue) pecypcos noctynaer 8 obpabotky [posaigepy,
ToAeKO nocae onnatel. O6paboTka sanpoca npoucxoaut He Gonee ogHoro pabouero Ars
C/eAytoLIero 3a AHEM ONaTa 3aka3a Ha M3MEeHEHUe PecypPCos.
OcranHoBKa NOANWCKK NPOM3BOANTCA:
1. Tlo npuumHe OTCYTCTBUA CPEACTB Ha GanaHce ABOHEHTE (Hynesow GanaHc) —
NOAMUCKY HEBO3MOXKHO NPOANUTE Ha HOBLIA NEPUOA NOANUCKM;
2. Ecm kpeauTHBIN AMMUT vcuepnaH (ecau TakoBsok Guin npegocTaeneHd AGoHeHTy
MNposaiaepom) — NOANMCKY HEBO3MOXHO NPOAAUTL Ha HOBLIW NEPUOA NOANKMCKM!
3. Mo 3anpocy ot BA3AensLia akkaHyTa AGOHeHTa




Bo Bpems OCTEHOBKW MOANMCKW NPOAOD/KAETCA BUMANMHT PECYPCOB OBECeumnBaOLLMX
XpaHeHWe AaHHbIX (4aHHble ADOHEHTa NPOADAKAOT XPaHUTbCR — ABOHEHT NpogoaXaeT
NCroNL30BaTL KBOTEI XPaHMAULLA (MECTO Ha ancke), ecan ABOHEHT ux He Yaaaun 3apaHee
Uepes 3aKa3 Ha usmeHeHue pecypcos) B creactene BuanvHra pecypcos B OCTAHOBAEHHON
MOANUCKE NPONUCXOAUT AanbHedlan BaokMpOBKa u/man cnucaHme cpeacTs ¢ Banawca
| aKkayHTa ABoHeHTa Aaxe ecan GanaHc HyNeBOW WA MWHYCOBOM. ABOHEHT NoHMMAeT, 1
| COTNaceH, 4To AnA aKTMBaLWK NOANWCKM aboHeHT oBA3aH NMONoAHWTL GanaHc Ha cymmy
3a610KMPOBaHHBIX U Y3Ke CNMCaHHbIX C GanaHca CPeACTE, U Ha CyMMY CTOMMOCTM pecypcon
OCTaHOB/EHHO NOANMCKE 475 ONAAThl HOBOrO NEPUOAA.

Yaanerve nognncky 6e3 BO3MOXHOCTY BOCCTAHOBNEHWA AaHHbIX NPOU3BOANTCH;
1. TNo npuuurKHe oTcyTCTBIA OnnaTel B TedeHue 30 KaneHaapHbIX AHe,
2, Mo 3anpocy AboHeHTa.

Mpu nosenerve Hosoro Tapua, AGOHEHTLI, KOTOPbIE HAXOAATCA Ha Bosee paHHelt Bepcim
| Tapuga, aBTOMaTMYeckn He NepesoAnTCA HA HOBYIO Bepcuto. [Nposaligep ocrasnseT 2a
coboil npaso nepesectn ABoHeHTa Ha 06O TapudHbA naan Ge3 kakoro-ambo
YBEAOMIIEHUA, KPOME NepeBoAa Ha TapWdHbIA NaH, KOTOPLIA NPUBEAET K YBEAMUYEHIO
CTOMMOCTU NOANNCKM ABOHEHTa 38 cueT Bonee BLICOKOW CTOUMOCT OCHOBHBIX PECYPCOB B
HOBOM Ana ABOHeHTa TapudHoM nnaHe. B atom cayuae Mposaigep obasaw YEELOMUTL
AboHerTa 2a 14 KaneHAapHbIX aHeld. ABOHEHT cornaceH, uto Mposaiaep UMeeT noaHoe
MPaBo NOBbLICKTL CTOMMOCTE TEX PECYPCOB, CTOMMOCTL KOTORBIX 38BUCKT OT TPETEMX AWML,
NOCTaBWWKOB WM naptHépos [poBaigepa (Hanpumep, Ha NOYTOBBIE AWWMKMA Saas
Exchange), ana ABoHenta Ges kakoro-AuBo ero yeeaomaeHws B CNy4ae NoBbILEeHWA
CTOMMOCTY 3aKYNKU YCAYr U WK TOBAPOB, BXOAAWMX B Takue pecypcsl, ana posaiisepa.
ABOHEHT cornaceH, UTo pecypcl, BLINOAHAIOWMUE OAHY U Ty Ke TEXHUYECKYID BYHKLWIO B
pa3HbIX TAapUOHBIX NAaHaX, MOryT MMETe Pa3Hbie Ha3BaHWA. MpoBaiaep MOXKET BLINOAHWTE
Nepesos noAnucku AGOHEHTa Ha Apyroit TapudHbIA niaH ne 3anpocy oT AGoHewTa,
Mposaiiaep acraenset 3a coboii Npaso OTKasats B NEPEBOAE HA APYrOi TapndHLIA naaH
(Hanpumep, Apyroi TapugHbIA NaaH MOXKeT 6biTe NPEAHA3HAYEH WCKIIOMMTENLHO ANS
HoBbix ABOHEHTOB),

JocrynHocts yenyri 99,95% B Mecal.

oA ADCTYNHOCTLIO YCAYTW NOAPa3yMEBaETCS:

- paborocnocobHocTk BeG-uHTepdelica Outlook Web Access, BO3MOXKHOCT: BBINOAHUTE
BXO/, C UCMONB30BAHMEM BEPHBIX YYETHbIX AaHHbIX;

- BO3MOXHOCT NOAKNKOUEHUA K YCAYre NOUTOBBIMKM KAVEHTaMIM NO NPOTOKoAaM SMTP,
POP3, IMAP nam MAPI;

- BO3MOXKHOCTb OTNPABAATL M NOUHUMATL NUCEMA; *

- PYHKUMOHMPYIOWAA CUHXPOHU3aLMA KaneHaaps u ALPecHO KHWM;

- GYHKUMOHMPYIOLLAs cuHxpormusaums Active Directory (ecnu onums ucnonsayercs):

- OCylecTeAeHKe goctyna Kk Obwwm nankam;

- dBTOMaTU4YECKOE BbINOAHEHWE NPOBEPKK BXOAALLMX NMcen Ang BelasaeHua CMTAM vwan
BpeaoHocHoro NO;

* - He NPUPaBH1BaLTCA K AOCTABKE BHELUHEMY KOHEYHOMY NoAyYaTento

Obecreyerue 3a88/AEHHOMC YPOBHA AOCTYMHOCTM BO3IMOKHO TONBKO B cnyyae

| ncnonbzosaHua KnveHtom napameTpoB HacTpoek, onpeaenéHHbix Vicnonnutenem,
Cornawenue 06 yposre o6caykueanna (SLA):

hitps: w.acti ud.ru/company/dok a.ph

Cornawenue ob ypoare obcaykusanna SLA CTaHAapT — N0 yMonuaHuto, MHsie
(pacwupenie) cornawenua ob yposHe 0bcnyxunBaHua — ecv NPUoBpPeTeH
COOTBETCTBYHOWMIA YPOBEHL NOAASPHKKM

UT-obcnyxmeaHne (ayTcopcuHr) noanuckn Saas Exchange, MNepeHoc noutosoro Awuka 8
06naxo — pazoeo, CuHxpoHW3aums SaaS Exchange c Active Directory 3aka3uuka - pasoso

UT-oBcnyxumsanue (ayTcopeuHr) noanucky SaaS Exchange, MepeHoc NouToBoro suwka &
obnako — pa3oso, CuHxpornzaums SaaS Exchange c Active Directory 3akaszuvka - pasosg,
| Obnako VMware, VMware HP, O6nako VMware 15203, o6nako CloudServer, Micrasoft CSP
(Azure)




KopnoparvieHas nouta Smart Mail — cepenc kopnoparusHbIi nouTsl, MpejocTaBanemsii komnaruei ActiveCloud no mogenm No
Kak ycayra (aanee SaaS Smart Mail).

Saas Smart Mail npepoctapnset dyHKLUOHIN KOPNOPATUBHOM NOUTHI 6E3 HeobXoAUMOCTY aAMUHUCTPMPOBATL NOYTOBLIE CEPBEPS
— ABOHeHT NoJIb3YeTCA NOYTON NO exemecnyHoli noanucke, a komnaHua ActiveCloud oBecneuueaet BhICOKYH) AOCTYMHOCTL
CepBuCa, OTKA30YCTOWUMBOCTS, 3allMTy OT CramMa W BUPYCOB, HAAEXHOE XPaHEHUE AaHHBIX U TEXHUHECKYHO NOAAEPXKY 24/7/365.

CemeiicTBo TapudHbix naaHos Saas Smart Mail — TapudHble NAaHbl ¢ ONPegeneHHbIM
HaBOPOM W CTOMMOCTBIO PECYPCOB, B 33BUCUMOCTM OT BEAUYMHLI KOMNAaHWKN ABGHEHTA
(onpeaenseTca No YUCAy HEOEXOAMMBIX SILIMKOB) C YCTAHOBAGHHOM CTOUMOCTEIO 3a 30 AHel
(nnu 720 Yacos) apeHap!, ¥ 0AHON NOANWCKM MOXET BbiTh TONLKO OAMH TapHdHeli naaH.
CT0MMOCTL PECYPCOB MOXET OTAWYATLCA B 3aBUCMMOCTH OT TAPUDHOTO NAaHA NOANUCKY.

OcHoBHLIMM  pecypcami, NpeAocTaenAeMbiMA KaneHTy B pamkax YCIyry, SBARKOTCA:
NOYTOBLIE ALLMKA W MECTO Ha AUCKE (ANA XPaHEeHWA NouTkl).

AonoAHWTEALHLIM PECYpPCOM SBAAIOTCA PECYPCHLIE NOYTORLIE ALKM,

B TAapUdHBIA MnaH MOryT BKAKOUATLCA AOMOAHWTENbHbIE Pecypcsl Ge3 yBeaoMASHMA
AGoHeHTa. BiloueHre 40NONHUTEALHBIX PECYPCOB B TapudHslii naaH He nogpasymesaer
ABTOMaTUYECKYHD MOANUCKY ABOHEHTa Ha HWUX MO YMOAYaHWI. ABTOMaTUUECKan NOANUCKA
BO3MOXHA TO/ILKO B CAyyae, eciu NocTaslyyk MO (mau ycnyr), BKOAALLErO 8 YCayry, uaMeHun
ycnosus  npegoctasienna  AadHoro O Tpoeaiaepy, pesyasTatom  Yero  crano
HEBO3MOXHbIM NPEACCTABNATL YCayry 63 A0NONHWUTENLHOTO PeCYpPCa AW PecYpCos.

Mpelickypant

Hazsanve TapugHoro nnaHa MOXer uameHsTbcs [lposaiigepom 6e3 kakoro-nnbo
yeepgomaenna AboHeHta. CocTae (OCHOBHBIE U AONOAHWTENLHBbIE pecypcsl) TapudHoro
nAaHa Moxer usmeHsTbcA [Mposaidgepom Ge3 kakoro-nmbo yeepomneHws ABOHEHTa.
lMepeumeHoBaHMe OCHOBHLIX U ACMOAHWTENLHBIX pecypcos TapuHOro naaHa MOXET
ocywecTeaATeCA bes yeegomneHma AGoHenTa,

U3meHeHue B 6oablyio CTOpoHy CTOMMOCTW pecypcoe TapudHoro naaHa Mposaiigepa
OCYLECTBAARTCA MOCNe NPeABaPUTENLHOTO YBeAOMAEHUs ABOHEHTa 33 14 KaneHAapHBIX
AHEN N0 CPeACTBAM 3NEKTPOHHOW nouTsl Ha aapec Bragensua akkayHTa ABOHenTa B
BrinanHroeoit cucteme my.activecloud.ru .

VI3MeHeHMe CTOMMOCTU OCHOBHBIX U /JOMONHUTENLHBIX PECYPCOB, KOTOPLIE COAEPXaT B
CBOEeM COCTaBe NAaTHbIM MPOAYKT TRETLErD AWU@ MOXET BbiTh NPOM3IBEABHO B ACHE
M3MEHEHWA CTOUMOCTM Ha MPOAYKT KOMnaHWel npasoobhajarenem Ha aHaNOrvuHbli
NPOLEHT N3MEHEHWA CTOMMOCTH KOMNaHMeit npasoobnaaatenem.

OrueTHLIM NepuokoM ABNAETCA KaneHAaPHbIN Mecal, AKT 06 OKasaHuu YCayr 3a OTUeTHBI
NepyoA GOPMUPYETCH B MEPBbLIX YMCAEX MECALIA CASAYIOLLETO 23 OTHETHBIM.

Nepuoa noanuckn 310 30 AHeld van 720 4acos ¢ MOMEHTa eé aKTUBaLK, Hanpumep: ¢ 19
anpensa 19:00 no 19 man 19:00.

Mopnucka npeactaBnser cobol BbigeneHve ans  AbBoHeHTa ONPEeABNEHHOW YacTu
NporpaMMHO-annapaTHore  KOMMAEKCE € OMNpPeAeneHHbIM  TeXHONOrUHECKMM
DYHKUMOHANOM, K KOTOPOI ABOHEHT 38 ONpeaeneHHyI0 PeryAspHYIo NaaTy, NoAyuaeT sef-
Aoctyn ot [NpoBaiiaepa. MNpoBaiiaep BeAET yueT MCNOAb3YeMbIX PECYPCOB, BPEMEHN WX
MCNonL30BaHWs W obecneunsaeT NOACUET CTOMMOCTM WX MCMOABL30BaHWA B8 BUAMHIOBON
cucteme, Kk KOTOpoOW  AGOHeHTy  npepoctasneH  eeb-gccTyn  uepes  calit
https://cp.activecloud.ru/ uau my.activecloud.ru.

Moanucka Takxke ABNAGTCA CYWHOCTLIO B 3TOH BUANMHIOBON CUCTEME, KOTOpas COAEPMUT
pecypcel TapugHOro nnaxa, akTyanbHOro Ha Aaty CO3AaH1a NoANUCKY,

B pamkax nopnucku ABOHEHT MMEET BO3MOXHOCTb NPUOBPecT HEOBXOAMMOE KONMYECTBO
OCHOBHBIX M AOMONHWTENLHBIX pecypcos TaprdHoro nnaHa. AGoHeHT nonyyaer web-gocTyn
K narenun ynpasnenus ceperucoM Saas Smart Mail. . Takke NoOMOLLs € HacTPoliKoi cepeauca
MOXer OkazaTs TexHuueckash noaaepxka ActiveCloud, 0BbeM MOMOLM C HaCTPOIKOH
33BUCUT OT YPOBHS TEXHUYECKOH NoAABPXKM (SLA CranaapT wau SLA Premium).

Tapudukauma NOANUCKU MOMECAYHAR — CTOMMOCTe Pecypca ycTaHOBAEHa U3 pacuera 1
mecal paseH 30 kaneHgapHbLIM AHAM,

BUANMHT NOANUCKN NOMECAYHBIR — NPK aKTMBAUUW MU NPOANRHWE NOANUCKW Ha BanaHce
6rokupyeTca NosHas CyMMa W3 Pacdera HenpepbiBHOrO MCMOALIOBAHUA MOAMMCKM B
TedeHue 30 kaneHAapHeIxX AHeR.

ECm nepuoA MOAMUCKM Nepecekaer rpaHMly ABYX OTUETHbIX MEpUOAOB, PaBHbLIX
KanesAapHbiM MeCcAlam, T0 MCrob3oBaHne MOANWCKIA OTPAXAaeTCs B KaXA0M OTYETHOM
nepuoAe NPONOPLMOHANLHO AHAM WCMOAL30BAHUA 3TOW NOANWCKE B KaXA0M OTHETHOM
mecsaue. Hanpuwmep: nodnucka 3asedeqa 19 anpenn 8 19:00, dama u Bpems eé ucmeverus 19
mas 8 19:00; nodnucka nonana e 2 omyuemnbix nepuoda; 8 anpens 2020 u 8 mall 2020 @
3akpeigarowux dokymermax nodnucka omobpazumca caedylowum obpasom — 8 anpesne




Bydem y4mero epems ucnoas3oearus ¢ 19 anpens 19:00 no 1 man 00:00, a & mae Gydem
y4ymeHo epema ucnofb3oganua nodnucku ¢ 1 mas 00:00 no 19 maa 19:00; cmoumocme
nodnucku 8 kaxdom cmyemHom nepuode Bydem ompaxera NPoNoPYUOHALHO 8PeMeHL eé
UCNONML308AHUSA, 8 CYMME 8pema Licnoab3osanun nodnucku Gydem cocmaensme 720 yacos
unu 30 gredl.

ABOHEHT noHumaer, uto MpoBalijep BEIAEARET Ny PECYPCOB UCKAKOUMTENLHO Ha NEPHOZ
NOAMUCKY, KOTOPbIA AGOHEHT NPeAorIaumBaeT NoAHOCTLR, ABOHEHT MOHWMAET, UTo Ha
OMAaUEHHBIA MM NEPUOA NOANKCKY, ABOHEHTY NPeAOCTABAARTCA Ny/l PECYPCOB, KOTOPLIE
Mpoealiaep He MOXET NpeaocTaBuTh APYruM AGOHEHTaM, no3ToMy ABOHEHT COrNaceH, 4To
BHE 33BUCMMOCTI OT TOTO MCNONB3OBAA OH, UK HE UCMOALICBAN NPEAOCTaBAEHHBIN My
PeCcypcos anA Lesie, Nog KoTopsie Npruobpetanack NOAMMCKE, UK MOA APYTUE LEAM, ECAKM
OHU NIMEHUANCE, ONAGYEHHAA CYMMA 33 NEPUOZ NOANNCKI BO3BPATY HE NOANEXMT, a yeayra
CYMTABTCA NONHOCTLHY OKa3aHHOM.

B cayuae oBHapyxeHus pecypcos B NOANWCKE, KOTOPbIE HE YuUTLIBAIOTCA BUAAMHIOEOH
cucTemoid, ABoHent oGA3aH HemeaneHHo cooBlmte Mposaiigepy. B atom cayydae
Mposaligep 0683aH y4ecTs WMCMOAb3OBAHHBIE ABOHEHTOM PpECYpCh, YMEHBEWMB Ha
COOTBETCTBYHOWYHO WCMONBL30BAHHEIM pecypcam cymmy BanaHc akkayHta AGOHeHTa, U B
AanbHeliiem obecneyuts yueT gaHHbIx pecypcos. B cayyae oBHapykeHus Mposarigepom
He yUUTeIBaeMbIX, HO UCnoNbayembix pecypcos ABoHeHTom, Mpoealigep 0bssan ysegoMUTL
06 370M ABOHEHTa, U YMEHbBLIUTE Ha COOTBETCTBYIOLLYIO MCMONL30BAHHBIM PecypCan CyMmy
BanaHc akkayHTa AGBOHEHT, 1 B AdALHELIEM 0BECNEUNTS YHET AaHHBIX PECYPCOB.

AGOHEHT — WMeeT  BO3MOXHOCTG  33Ka3aTk  NMOAMMCKY — CAMOCTOATENLHO yepes
https://store.activecloud.ru/catalog/ Mpu 3akaze nognvckn ABOHeHT ykasblBaeT Tpebyemos
KONMHECTBO PecypCoB (NOUTOBbIX ALMKOB, [6 MECTO Ha AUCKe 1 pecypcHBIxX AUKoB). Mocie
Toro kax 3aka3 chopmupoBaH B https://my.activecloud.ru/, ero HeoBxoAMMO ONAETHTS, Ana
aT0r0 asTOMaTMqecku Byaer cozjan Mnatex. AGowHeHTy GydeT MPeaAnoxeHo nposect
Mnatex c banaHca (kHonka «Onnatuts ¢ GanaHcar) akkayHTa uau OCYLeCTBUTL BaHkoBCKuIA
nepesos (kHonka «baHKOBCKMIA nepesog») AnA nonoiHeHus Banadca Ha cymmy 3akasa,
Cambiid BoicTpIf cnocob onnatel — ¢ Banauca akkayHTa. B cayuae onnathl GaHKoBCKUM
NepeBoAOM, CymMma Ha nonoaHer e banaxca ByaeT 3auncaeqa Ha banaHc u aBToMaTHYeckn
nposegera g MNaarexe (3a6nokvposaHa Ha BanaHce g4as cnncaqms). B cayuae nonontexme
banaHca Ha Npou3sBOALHYIO CymMMy, MOCAE 3aUMCNEHMs CPEACTB Ha BanaHc, ABoHeHTy
HeobxoAumo ByaeT camocTosTeNbHO NposecTw MMNaTéX Haxas Ha kHONKy «Onnatute ¢
banarca». locne onnatel 3akas nocrynaetr B oBpabotky MMpoealinepy. Mposaiiaep
obpabartbiBaet 3aka3 He Gosee 0AHOTO PaBoYero AHA CABAYIOWIEro 33 AHEM OnAaThl 3aKasa
noanuckn. Menegxep MNposaligepa MOXeT cBA3aTeca ¢ ABOHEHTOM 418 YTOUHEHUS AeTanel
Jaka3a,

ABOHEHT UMeeT BO3MOXHOCTb NPOA/IMTE NOANMCKY BPYUHYIO, ONAaTHB 3akas Ha npogneHve
N0 aHanorM C 3aKasoM Ha eé NoKYNKY, UAW BKAKOUMTL aBTONPOANEHME NOANUCKY. B cayuae
asronpoaneHns ABoHeHTy Heobxogumo Ha Banawce csoero AkkayHTa MMETE Ha KOHel
NepProAa NOAMMCKWA ACCTAaTOUHYHY AAA MPOANEHWA CYMMY, WHaye aBTONPOANEHUE He
cpaboraer, u, ecnm ABOHEHT He MPOM3BEAET DYUHOE MPOANEHWE, MOANMCKaA Byaer
OCTAHOBAEHA.

ABOHEHT WMeeT BOIMOXHOCTb 406aBAfTL M yBABAST KOAMUECTBO MCMONL3yeMBIX 8
NOANWCKE pecypcos uepes MYHLIA kabuHeT cBoero akkayHra,

ABOHEHT MOHMMAeT, U COrNaceH, YTo yMeHblUEHMe PEeCYpCoB MOAMMCKY OTPaXaeTcs Ha
CTOMMOCTW TOIBKO CNeAYIOLLErD NEPUOAE NOANKUCKW. ABOHEHT NOHUMAEEeT, U COrNaceH, YTo
YBENMYEHUE DECYPCOB MOANWCKY YBEANUWBAET CTOMMOCTL 3TOW MOANUCKW HE CTOMMOCTb
AOBaBAEHHBIX PECYPCOB, KOTOPAs COOTBETCTBYET CTOMMOCTW 3TUX PECYpPCOB 3a NOAHBIN
NepwoA NOANUCKM, B KOTOPOM NPOMCXOAWT YBEAUUEHWE — CTOMMOCTb NPOANEHMA NOANNCKA
Ha CIEAYIOLLMIA NEPUOA TAKXKE MONHOCTHI0 YUNTLIBAET CTOMMOCTS 3THX PECYpCos.,

3anpoc Ha u3MeHeHve (yBenMUeHWE) Pecypcos nocTynaer 8 oB6paborky Mpoeaiigepy,
Tonbko nocae onaatel. O6paboTka 3anpoca npoucxoauT He Bonee oaHOro pabouero gHs
CAedyIoWero 3a AHEM ONAaTa 3aKala Ha U3MEHEHWME PecypCos.

OcTaHoBKa NOANUCKM NPOUIBOANTCH:
4. To npuunHe OTCYTCTBKMA CpeacTe Ha GanaHce ABGOHeHTa (Hynesoi BanaHc) —
NOANUCKY HEBO3MOXHO NPOANWTE Ha HOBLIA NEPUoZ NOANMUCKY:
5. EChM KPeAUTHBIA ANMWT McuepnaH (ecan Takoeoi Gein npeaocrasneH AboHeHTy
MNpoBaiiaepom) — NOANKCKY HEBOIMOXHO NPOAMUTL Ha HOBbIA NEPUOZA NOATUCKH;
6. o 3anpocy ot Bnagenbla akkaHyTa ABoHeHTa
Bo Bpemsa OCTaHOBKM MOANWCKW MPOAOAKAETCA BUAAMHI pecypcoB OBecrnevnsaroLm
XpaHeHWe AaHHbIX (4aHHble ABOHEHTa NPOAOJIKXAIOT XPaHWTLEA — ABOHEHT NpPoAOAXaeT
MCNONL30BATh KBOTBI XPaHWAWLE (MECTO Ha AKUCKE), ecni ABOHEHT ux He yAaaun 3apaHee
4epes3 3aka3 Ha u3MeHeHne pecypcos) B creacTBre BUANUHra pecypcos B OCTaHOBAEHHOM
NOANUCKE MPOWMCXOAUT AanbHeliwan BAOKMpPOBKa W/MAK CriMcaHmMe cpegcTs © BanaHca
akkayHTa ABoHeHTa Aaxe eciu GanaHc HyNeBon WAM MWHYCOBOW. ABOHEHT NoHUMaeT, 1




COrnaceH, 4yto 408 akKTHMBaUMK NOANMCKK aﬁouel-rr 06a3aH NONoAHWTE BanaHc Ha CYyMMY
BBsﬂoKupoBaHHblx ] )’)Ke cnucaHHelx ¢ BanaHca CPEACTB, U Ha CYyMMY CTOMMOCTK pecypcos
OCTaHOBAEHHOM NOANKCKE ANA ONAATHI HOBOTO NEPUOAa.

YaaneHve nognucky 6e3s BO3MOXHOCTW BOCCTAHOBAEHUA AaHHBIX NPOM3BOAMTCH:
3. [lo npuuuHe oTcyTCTBIMA ONAathl B TeveHue 30 KaneHAapHbIX AHEH.
4. Mo 3anpocy ABoHeHTa.

Mpwy noseneHne Hoeoro Tapuga, ABOHEHTLI, KOTOPLIE HaXOAATCA Ha Bosee paHHel Bepcum
Tapuda, aBTOMATMUECKM He NepPeBOAATCA Ha Hoeyio eepcwio. Mposaligep octaenset 3a
coboit npaso nepesectw ABoHeHTa Ha n06GOA TapuHbli nnaH 6ez kakoro-1ubo
YBEAOMAGHUA, KPOMEe NepeBoAa Ha TapwudHblid NNaH, KOTOPLIA NPUBEAET K YBEAWUUYEHWIO
CTOUMOCTM NoANMCK ABOHeHTa 3a cuet Bonee BLICOKOW CTOMMOCTY OCHOBHbIX PECYPCOE B
HoBoM Ana ABoHeHTa TapudgHoM nnaHe. B 3tom cayuae MNpoeaiigep obasaH yseaomMuTs
ABOHeHTa 33 14 KaneHAapHLIX AHeid. ABOHeHT cornaceH, uto lpoeaiisep UMeeT NoAHoe
NPaBo MOBLICUTE CTOWMOCTb TeX PeCcypcoB, CTOMMOCTE KOTOPbIX 3aBUCUT OT TRETBUX JINL,
NOCTaBLIMKOB MAW napTHéEpos MpoBaigepa (HanpuMmep, Ha NOYTOBLIE AWMk SaaS Smart
Mail), gna AGonetTa Ge3 kakoro-1mbo ero yseAoMNEHWMA & CAYUae NOBbIWEHWA CTOMMOCTH
3aKyNKM YCAYr 1 uau TOBAPOB, BXOAAWLMX B Takve pecypcsl, ana MNposakgepa. ABoHeHT
COTNACEH, YTO PECYPCH, BLINOAHAIOLME OAHY WU Ty XKe TEXHUUECKYH0 QYHKLMIO B Pa3HbIX
TapUOHbIX NNaHax, MOrYT UMETb Pa3Hble HaseaHus. [poBaiAep MOXET BLINOAHUTE NEPEBoa
noanuckn ABoHeHTa Ha Apyroi TapudHeId Naad no 3anpocy ot AGowenTa. Mposaiaep
ocraenser 3a coBoi NPaBso 0TKa3aTe B NEPEBOAE Ha APYroi TapudHbIi raaH (Hanpumep,
ApYron TapudHbliA nnaH MoxXeT ObiTh NPeAHasHavYeH WCKNIOUMTENBHO ANR  HOBLIX
ABOHEHTOB).

HocrynHocte yenyrn 99,95% B mecal,

Moa ACCTYNHOCTLIO YCAYri NOAPa3yMeBaeTca:

- BO3MOXHOCTb NOAKIOHEHNA K YCAYre NOYTOBLIMKM KAWMEHTAMW NO npaTtokonam SMTP,
POP3, IMAP nan MAPI;

- BO3MOXHOCTb OTNPABAATE M NPUHUMATL NUCbMa; *

- GYHKUMOHWPYIOWas CMHXPOHM3auMa Kanenaapsa v ALPecHoi KHUr;

- QYHKLUMOHVpYOWas CMHXpoHu3auUma Active Directory (ecaun onuma Mcnonb3yeTcs),

- ocyulecTeneHune goctyna ik OBwmm nankam;

- dBTOMaTHMYeCcKoe BeiNMONHEHWE NPOBEPKKM BXOAALMX ncem Anf BbiseaeHus CMNAM wan
epeacHocHoro NO;

* - He NPUPABHWBAEETCA K AOCTABKE BHELLHEMY KOHEYHOMY NoayYarento

OBecneyervie 32AB/EHHONO YROBHS AOCTYNHOCTU BO3MOXHO TONBKO B CAyuae
MCMNONbL30BaHNUA KAIMEHTOM NapamMeTpoB HacTpoek, ornpeaenéHHsIX icnoaHutenem,
Cornawenne 06 yposHe o6CayxuBaHus (SLA):

s://www.acti ny/dokumenty/sla.ph
Cornawenne 06 yposHe obcnyxveanmna SLA CtaHgapT — no ymonuanmio. UHsie
(pacwupentie) cornawenna 0b ypoeHe obcayxmsaHma — ecan npuobpeteH

COOTBETCTBYHLUMA YPOBEHL NOAAEPKKM




