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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 1 / Cover Page 
 

 
 

Administration Module / Page 1 / Cover Page 
 

  
 

To update 
handbook 
version to 
5.2. 

Administration Module / Page 2 / Document Release Information 
 

 
 

Administration Module / Page 2 / Document Release Information 

  
 

To update 
revision 
number and 
issuance 
date. 

 

  

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 11 / General Provision / Clause 1.0 
 

 

 

 
 

Administration Module / Page 12 / General Provision / Clause 1.0 
 
  
  

To remove 
the 
definition of 
the courses. 

Administration Module / Page 11 / General Provision / Clause 1.0 
 

 

Administration Module / Page 12 / General Provision / Clause 1.0 
 

  
  

To update 
definition for 
New Life 
Planner and 
Life Planner. 

 
  

UPDATED 

(Three items on the definition of the course under clause 1, 4 and 14 is removed) REMOVED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 19 / New Appointments / Life Planner (Life & 
Family Takaful) / Requirements / Clause 3.3.1 
 

 
 

Administration Module / Page 20 / New Appointments / Life Planner (Life & Family 
Takaful) / Requirements / Clause 3.3.1 
 

  
 

To update 
latest FIST 
2.0 training 
requirement 
prior to 
contracting. 

 

  

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 25 / Appointment To Higher Rank / Assistant 
Unit Manager (AUM) / Appointment Criteria / Clause 4.1.1 
 

 
 

Administration Module / Page 26 / Appointment To Higher Rank / Assistant Unit 
Manager (AUM)  / Appointment Criteria / Clause 4.1.1 

  

 
 

To update on 
AUM training 
and manpower 
requirements. 

 
  

ADDED 

ADDED 

ADDED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 26 / Appointment To Higher Rank / Unit 
Manager (UM) / Appointment Criteria / Clause 4.2.1 
 

 
 

Administration Module / Page 27 / Appointment To Higher Rank / Unit Manager 
(UM) / Appointment Criteria / Clause 4.2.1 

 

 
  

To update on 
UM training 
and manpower 
requirements.  

 

UPDATED 

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 27 / Appointment To Higher Rank / Unit 
Manager (UM) / Rules / Clause 4.2.2 
 

 
 

Administration Module / Page 27 / Appointment To Higher Rank / Unit Manager 
(UM) / Rules / Clause 4.2.2 
 

 
 

To update on 
UM training 
requirements.  

  

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 28 / Appointment To Higher Rank / District 
Manager (DM) / Appointment Criteria / Clause 4.3.1 
 

 
 

Administration Module / Page 28 / Appointment To Higher Rank / District 
Manager (DM) / Appointment Criteria / Clause 4.3.1 

 

 
  

To update on 
DM training, 
manpower & 
requirements. 
 

 

  

UPDATED 

UPDATED 

UPDATED 

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 32 / Maintenance of Contract (MOC) / 
Requirements / Clause 5.1 
 

 

Administration Module / Page 32 / Maintenance of Contract (MOC) / 
Requirements / Clause 5.1 
 

  
 

To update 
latest LP MOC 
and manpower 
requirements. 

  

UPDATED 

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 32 / Maintenance of Contract (MOC) / 
Requirements / Clause 5.1 
 

 
 

Administration Module / Page 33 / Maintenance of Contract (MOC) / 
Requirements / Clause 5.1 
 

 
 
 

To replace 
auto issuance 
of MOC 
termination / 
demotion 
letter. 

  

REPLACED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 33 / Maintenance of Contract (MOC) / Rules / 
Life Planner Review / Clause 5.2.1 
 

 

Administration Module / Page 34 / Maintenance of Contract (MOC) / Rules / 
New Life Planner / New Life Planner / Life Planner Review / Clause 5.2.1 
 

 
 

To update 
latest NLP 
quarterly MOC 
validation. 

 
  

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 33 / Maintenance of Contract (MOC) / Rules / 
Life Planner Review / Clause 5.2.1 

 

 
 

Administration Module / Page 34 / Maintenance of Contract (MOC) / Rules / New 
Life Planner / New Life Planner / Life Planner Review / Clause 5.2.1 

 

 
 

To update 
latest FIST 
2.0 training 
requirement. 

Administration Module / Page 33 / Maintenance of Contract (MOC) / 
Requirements / Rules / Direct Appointed Unit Manager (DAUM) and Direct 
Appointed District Manager (DADM) Review / Clause 5.2.2 

 

 
 

Administration Module / Page 35 / Maintenance of Contract (MOC) / 
Requirements / Rules / Direct Appointed Unit Manager (DAUM) and Direct 
Appointed District Manager (DADM) Review / Clause 5.2.2 

 

 
 

To update 
latest FIST 
2.0 training 
requirement. 

 
  

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 34 / Maintenance of Contract (MOC) / 
Requirements / Rules / Direct Appointed Unit Manager (DAUM) and Direct 
Appointed District Manager (DADM) Review / Clause 5.2.2 
 

 
 

Administration Module / Page 35 / Maintenance of Contract (MOC) / 
Requirements / Rules / Direct Appointed Unit Manager (DAUM) and Direct 
Appointed District Manager (DADM) Review / Clause 5.2.2 
 

  
 

To update on 
BAMC+ & 
GAMA ELM. 

 
  

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 34 / Maintenance of Contract (MOC) / 
Requirements / Rules / District Manager (DM) Review / Clause 5.2.4 
 

 
 

Administration Module / Page 36 / Maintenance of Contract (MOC) / 
Requirements / Rules / District Manager (DM) Review / Clause 5.2.4 
 

  
 

To update on 
GAMA ELM. 

Administration Module / Page 38 / Maintenance of Contract (MOC) / 
Requirements / Termination / General Rules / Clause 5.6.1 
 

 
 

Administration Module / Page 39 / Maintenance of Contract (MOC) / 
Requirements / Termination / General Rules / Clause 5.6.1 

  
  
 

To update on 
termination 
rules. 

  

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 43 / Other Administration / Life Planner 
Movement / Transfer / Clause 6.1 

 

 
 

Administration Module / Page 46 / Other Administration / Life Planner 
Movement / Transfer / Clause 6.1 
 

  
 

To clarify the 
term of life 
planner. 

Administration Module / Page 43 / Other Administration / Life Planner 
Movement / Transfer / Clause 6.1.3. 

 

 

Administration Module / Page 45 / Other Administration / Life Planner 
Movement / Transfer / Clause 6.1.3 
 

  
 

To clarify on 
re-joined LP 
and update on 
terminated LP 
for 5 years or 
more. 

 

  

UPDATED 

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Administration Module / Page 44 / Other Administration / Transfer of Policy 
Servicing Rights / Clause 6.2. 

 

 
 

Administration Module / Page 46 / Other Administration / Transfer of Policy 
Servicing Rights / Clause 6.2. 
 

 
 

To update on 
transfer of 
policy 
servicing right 
requirement. 

Compensation Module / Page 65 – 66 / Life Planner Category / Introducer 
Bonus / Clause 2.4 

 
 

Compensation Module / Page 65 – 66 / Life Planner Category / Introducer Bonus 
/ Clause 2.4 

 
 
 
 

To remove 
Introducer 
Bonus. 

Compensation Module / Page 104 / Leader Category / Direct Team Sales / 
Manager Direct Production Bonus & Provident Fund / Clause 3.2.2 
 

 
 

Compensation Module / Page 106 / Leader Category / Direct Team Sales / 
Manager Direct Production Bonus & Provident Fund / Clause 3.2.2 
 

 
 

To clarify on 
manpower 
requirements. 

 

REMOVED 
(Refer to released Agency Compensation Handbook Version 5.1) (Whole section 2.4 is removed) 

UPDATED 

UPDATED 

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Compensation Module / Page 115 / Leader Category / District Sales / District 
Manager Spin-off Benefit / Rules / Clause 3.3.3 
 

 
 

Compensation Module / Page 115 / Leader Category / District Sales / District 
Manager Spin-off Benefit / Rules / Clause 3.3.3 
 

 
 

To update on 
spin-off 
benefit for 
DADM. 

 

  

UPDATED 
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Updates / Revision Made 
Remarks 

Currently Read As (per Version 5.1) As Updated in Version 5.2 of Agency Compensation Handbook 

Compensation Module / Page 119 / Retirement Planning Option / Business 
Succession: 50%:50% 

 

 
 

Compensation Module / Page 119 / Retirement Planning Option / Business 
Succession: 50%:50% 
 

 
 

To update on 
business 
succession: 
50%:50%. 

 

 

 
 

UPDATED 


