
 

 

REGISTRATION PROCEDURE 
 
Follow the below steps to register your Maxis Plan: 
 

A. DOWNLOAD THE REGISTRATION FORM AND FILL UP 
You may call our customer support line at 012-7137900 to obtain the details. 
Print out all pages on different A4 Sheets, read and understand the addendum, then initial on 
every page. 
 

B. FILL UP THE FORM 
Fill up all relevant details in “ENTERPRICE INDIVIDUAL MOBILE REGISTRATION FORM” as below: 

 
 

 Always tick  
 

 

 
 

 Please leave it 
 

 

 
 

 Please fill in all details as per NRIC or passport 
  



 

 

 
 
Billing Address: you may fill in your office or house address as your billing address, please fill in 
the part even you are currently under e-billing. 
Office Delivery Address: this is the address for Maxis Vendor to send you the device or SIM 
Card.  This address MUST be your office address, residential or other address will be rejected. 
 

 
 
Fill in this part if any of your mobile numbers applied belongs to other party.  Please photocopy 
the original owner NRIC.  You may use “TRANSFER OF OWNERSHIP” form for transfer more than 
one number to this package. 
 



 

 

 
 
1. MOBIL NUMBER 

Write down all mobile numbers you want to include in this package or all your current 
supplementary lines on this row.  Always write your principal line on LINE 1 column and 
followed by supplementary lines on the following columns.   
 

2. TYPE OF SERVICE 
NEW: you request a new number.  We will assign a new number to you, please write down 
at least 4 preferable numbers 
PRE TO POST: for number currently using Maxis Hotlink.   
SI TRANSFER: for existing Maxis number not registered under Corporate Individual package  
CRP: for existing Maxis number which registered Corporate Individual package but not 
under the same Rate Plan 
RENEWAL: for existing Maxis Corporate Individual number to renew back the same Rate 
Plan 
PORT-IN: for number registered under other service provider.  (Please provide current 
service provider recent month bill) 
 

3. RATE PLAN 
Please refer to flyer for all rate plan 
 



 

 

4. DATA PACKAGE/ ADDITIONAL DATA 
Please refer to flyer for data package 
 

5. CONTRACT TERM (MONTHS) 
For all corporate individual plan, main line will tie with 24 months contract.  Please write 
down 24 for this column 
 

6. DEVICE MODEL 
Please refer to flyer for device model.  Write down your preferable device model and colour.  
All device model and colour are subjected to stock availability 
 

7. ADD-ON-SERVICES 
Please discuss with our sales support for additional add on services 
 

8. ITEMISED BILLING 
Itemised billing will be charged RM10 per line per month, however if will be waived if you 
opt for e-billing.  You may opt in “My Maxis” APP 
 

9. INTERNATIONAL ROAMING 
No deposit require for international roaming service 
 

10. CREDIT LIMIT 
Tick if you willing to maintain current credit limit or by default setting 
 

11. To. 13. 
You may leave it 
 

 
Please read and understand all terms and condition and put your autograph on this part.  Please 
indicate your full name, NRIC and date of signature. 
 



 

 

 



 

 

 
C. DOCUMENTS REQUIRE TO SUBMIT 

1. ENTERPRISE INDIVIDUAL MOBILE REGISTRATION FORM (3 Pages) 
2. Photocopy of applicant’s NRIC (front and back in a single page of A4 size paper) 
3. Staff ID/ Agent ID/ LIAM CARD or any identification card.  You may use your salary slip/ 

commission statement (must have your company logo, your name and NRIC no) as 
replacement, alternative, you may get your HR department to verify with company chop 
 

D. OPTIONAL DOCUMENTS 
1. Port-in (MNP – Mobile Number Portability) 

- Photocopy of current service provider’s recent month bill 
2. Transfer of ownership 

- Photocopy of existing owner’s NRIC (front and back) 
- Sign on “F. Transfer of Ownership” part in first page of Registration Form 

 
E. PAYMENT METHODS 

For device top-up less than RM1000, will direct charge to Maxis bill 
For device top-up more than RM1000 
1. Bank Transfer 

- Online internet banking like normal bill payment 
2. Credit Card Instalment 

- Walk into nearest Maxis Centre to arrange for 0% EPP by credit card, which provide the 
facility  

-  
F. SALES SUPPORT AND INQUIRY 

For any sales inquiries or application status checking, you may call: 
 
 Ong (Ms):  012-713 7900 ong@alljp.my 
 Amirah (Cik):  012-3467900 amirah@alljp.my 
 
 Company Address:  D-03-04, Level 3, Block D 
    Southgate Commercial Centre 
    No 2 Jalan Dua off Jalan Chan Sow Lin 
    55200 Kuala Lumpur 

 
 


