Welcome to the new website
for all members of the
ATET Pension Scheme

There are a number of groups of members who can use the
website. Some will be able to use different features of the site
than others. This guide provides details and draws your
attention to particular points of interest. Please use the site
regularly and raise any questions with the Scheme administrator.

% atat




Registration procedure

If you have never logged on to the AT&T pensions website (Addvantage)
before, or wish to register as a new user to Hartlink Online, you should
follow the instructions below. Otherwise go to the next page.

You need to select
Register ...

CAPITA HARTSHEAD

Select your Scheme ...

cheme Selection Login Name Reminder

Raant Passward

This site is designed for multiple Scheme)

ATET MPlan
ATET Pension Scheme
AT&T Pension Scheme: 2001 Plan

Reminders

Login Name Reinder Scheme Selection

Reset Password iis site is designed for mult mes. Please select rou are interested in t
Note that once you e Thi designed for multiple Sches Please select the Scheme ye ted in from the list below:
have registered you will S Sei T ——

AT&T Pension Scheme

be able to access the ATAT Parsion Schom: 2001 Plan
schemes in which you

have benefits.

Login Name Reminder New User Registration

Resat Password On completion of this saction you will be required to further register personal details which will be verified against your pension
Reset PIN chosen login name and password will be avadable.

As a security measure, you will be sent an additional Personal ldentification Numbar (PIN) which you will need 1o access the s

Af-ter answering Scheme Selection using the drop-down box below.

Scheme Selection The login name you choose must conform to the following criteria:
lt d th + Must be a minimum of sk alphanumeric characters
SeCU rl y an O er The password you choose must conform to the following criteria:

+ Be B or more characters long

questions that are e
designed to proteCt « Itis strongly advised you do not enter a Password that you have previously used
your personal data, RPoRthier

to proceed.

you will be sent a PIN. s ! )

National Insurance Number

Login name

Once you have your —

Confirm password

PIN you will be able to N—

access the site as S—
described throughout o
this QUide. 1 wish to recelve my PIN via { Email -]

[2) I have read and agree with the Terms and Conditions

Fields marked with an asterigk (*) are mandatory.




Login procedure

On this ‘welcome’ page,
first select the pension
scheme you want to view
by clicking on ‘Scheme
Selection’ ... Reminders

select your Scheme ...

CAPITA HARTSHEAD
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| Home | ContactuUs

e Login Name Reminder Welcome to Hartlink Online
. Hartink Oniine provides you with the faciiy to access your own personaised pension information, allowing you to securely view and check your pension record oniine in
Reset PIN ResetPIN respect of the ATAT Pension Scheme. The speciic functionaiy avaiiable to you wil depend on your current membership status

Scl Selecti Hartiink Oniine also provides you with access to further detalls regarding the Scheme, the option for you to either update information or submit queries regarding your
ome Hor records, together with an online mailbox holding any electronic correspondence.

Scheme Selection To access these details please begin by selecting your scheme by clicking on the ‘Scheme Selection’ link on the left.
Reminders

If you have forgotten any of your access details (login name, password or PIN Number) you can request a reminder.

Members of the AT&T CARIEA HARTSHEAR

Pension Scheme can view

details of deferred benefits. 3

Home | ContactUs

(Please note that details are Reminders
not included for deferred e e 1 IR

Reset Password This site is designed for multiple Schemes. Please select the Scheme you are interested in from the list below:
members of the AT&T ISTEL R [svemeram

Scheme Selection ATET MPian
AT&T Pension Scheme
ATST Pension Scheme: 2001 Plan

Pension Plan).

Members of the AT&T
Pension Scheme — 2001 Plan
and AT&T M Plan can view
details of their contributions
and manage their
investments.

[ Scheme Selecton |

Scheme Selection
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... click Login.

n Name Reminder Log In - Step 1
Any problems you can e A
Contact us for help. i rertogi s [————]
Scheme Selection

Scheme Selection

CAPITA HARTSHEAD

Insert your Login name.
This is same one that you
currently use. If you do not
have access please contact
Capita on 01325 745 174.

Login Name Reminder Welcome to the AT&T Pension Scheme Retirement Information Centre

H e e You last logged in on 22 Oct 2010 10:50:32.
t :50:
Complete the Login Roset PN = A8
I this information is correct, please click Proceed|
process using the Scheme Selection f this information is incorrect, please click ‘Cancel 1o 1og off. You should also contact the ATAT 2001 Plan Administration Team to report the incorrect information.
e Please note that the information contained on this website and from any communications related to it i for information purposes only, This website and any related

communications do not constitute any form of financial advice. If you require any form of financial advice or assistance, you should obtain this from your own
independent firancial advisor. Please cick "Proceed” below to confirm that you understand this statement and are happy to proceed onto this website on this basis.

password and PIN that
you currently use.

If you have forgotten these
please contact Capita

Note: The first time you
Login you will be asked to
change your password and
PIN to ones that are unique
to you.



Your personal wielcome page

From the menu on the left
of your personal welcome
page you will be able to
access your personal
details, contribution and
investment summary,
investment fund and other
Scheme information
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| Homa | Contatis | Help | Lagom
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Information Centra
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A check and update

personal details;

| Moms | Contsctis | weip | LogOn

keep your nomination
form up to date;

Parzonal Detalls
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El change address details.

Note: Only deferred and
pensioner members are
able to change address in
this way. Active members
should advise AT&T HR of
any changes and they will
notify Capita.
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Other pages

On the ‘My contributions’
page you can view the total
amount of contributions
paid to the Plan, and the
split between member and
employer contributions,

as well as a contribution
history.
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On the ‘Transaction history’
page you can check
investment transactions

on your account between

a series of dates you can

specify.
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Investment pages

On the ‘My
Investments’ page
you can see your
current fund value and
where your funds are
currently invested.

CAPITA HARTSHEAD

My Investments

| Hume | Eortwt be

There are also links to
other pages where you can:

view a list of the
various funds you can
invest in and see

L&G Cash Fund

factsheets providing

Troe curvert vakm of your fund iz & 19,470.76 T
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L&G Consensus Index

performance details
of each fund; and
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Highlighting the Fund
in the table will take
you to a page where
you can view the fund’s
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Change investments page

You can switch your existing
[CAPITA HARTSHEAD Sewwmmmne]  assets, or redirect your
future contributions or both,
on the ‘Change investments’

page.

Harve | Contest Gu | Ml | Luyom

Change Investments

edrect o b, bry The
e debals s ghen Lvier My Ivewsivaet Ogfors
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Sl 000 ads o Ok If you wish to disinvest you
S . g i et | can switch all or part of your
T e oo 1 h.;.,mm.....m".:““""“““"“‘"'“““"‘"““ funds. Choose from Stream
RN . (the type of contributions or
o ARSI G source of funds),
s vt N i @ Fod  [<Gelect Fund> B Fund (where your
Ewﬂ/ il money is invested)
k. O | oo, posme comnctin st v g e e | and units (how
ﬁm sateguts pomen e S Tt | many).
_m
e P Units are invested as a %
Lao crrunt I of your fund.
:o;..“:.,:: —— The reason for this is that until
e Y H’ the switch is complete, the
B S B price of the units cannot be
:::::c-punm T —— determined and therefore the
S e m—ﬁ unit cost cannot be calculated.
st Lo Mg ot P Units selected must add up
i %’ﬁ to 100%.
P —— I ——
S ———— T —|
yorax I —
Section B - Lifestyle Option @ If you choose Lifestyle,
your funds are switched
s ol 3 automatically as you
 pepras fe Je approach your Selected

= Retirement Age, which you
- . choose.

your g v arcvar 1 ettt yous roggamt & e,

[ 16 B Click Submit to make your
new investment choices,
or Cancel if you decide not
to switch.

If you choose Submit you will
be asked to confirm your
choices.

@ Help icons guide you through
this page.



Pension planner

An illustrative pension planner also exists on the site which allows you
to see how your benefits may look in a number of different scenarios.

Important Note: This planner is for illustrative purposes only and the figures cannot be guaranteed.

Selecting the Pension
Planner option from the
toolbar allows you to see
how your current defined
contributions ‘pot’ will
convert to a pension at your
Target Retirement Age.

(This is based on your current
contributions and some
predefined investment and
inflation rate assumptions.)

You are then able
to make some

changes.

You can see what the
impact of changes to your
pension might be by
altering the assumptions or
the level of contributions
that you decide to make.

(This includes the impact of
paying one-off lump sums into

your account.)

@3 REG

Stored Pension

Fund £ 78,900.00
% of LTA 4.38%
Pension £ 2,500.00
TRD 08/11/2033

Stored Pension view

Pension Planner

Stored Pension
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If you hover over the graph you can obtain the estimated additional contributions required to achieve your targeted
pension over the selected range of retirement ages. For your current target retirement age you will need to pay an
estimated additional contribution of 2.85% contributions until retirement. As actual investment returns may differ
from the estimated returns, you should review the required AVC on a regular basis to ensure that you are still
paying the required amount to achieve your targeted pension.

You can also see what
changes you will need to
make to the level of
contributions by altering
either the anticipated level
of pension that you require
or the date at which you
intend to retire (your Target
Retirement Age).




You can view or download a CAPITA HARTSHEAD

whole range of Scheme
documents by clicking on the
PDFs on the Scheme
information page.

| Woms | Contsstis | Wep | LogoR

Scheme Information

. . i s bl b o s s Ao kb i
Included in these documents is o v
Plan Rules

a comparison showing how your
old scheme benefits interact
with the new 2001 Plan benefits.

2001 P Rules T

Annual Reports and Accounts
008 Aceomets T

Newsletters

Pogulr Aeper - 2008 T
Pogular Ropen - 2008 T

iner Comparison of benefits held in different soctions of the Plan

N Plar ot 2001 plan comparioer T
€ Plar arg 2001 Pan Comparison T
| P aret 2001 Pian Comparson T
HSTEL med 2001 plan comparmon T

3] to -] who ware active membars of the 2001 Plan as at 30 Jung 2007 and all ax-
ISTEL members

Sichems Bookiet =
Swich Invsesmart Form A ]
St Imcasrmare Farm B 7]
VG Appiaen Form T

If you need assistance, you

can get In tOUCh Wlth us VIa Documaents for all other 2001 Plan members joining on or after 1 July 2007 (does not apply to ex-ISTEL
the ‘Contact us’ page. U
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Ju ATET 3001 Plan Adeirsiraiion Tewm cam el you how you should immsl yur imdvidea! sscount wihin
fiorica. wen rrcammend what yeu spass 1a an independnt francial adviaes You can find e rame ol an
Jormtion Lirt fasipine on G030 300 O0I%, or by vistng www.uribesod co.ok_You should s i1 md that

| Home | ComtactUs | Help | LogoOn

Contact Us
1 yin: wwinid bhe b crwriaet us b any Raer ndermaton. pleaes uan B Contact U Dol bk

Almrrathessy you can witie 15 1 8t

O hkepharas s . DTS 745 TET

Or fas i on: 01225 745 T80

Pl quoss your

Our mim i 0 celiver the Righest possstin standards of servos 0 oo oosiomen. f you s dasatisfod wit @y oEpect of the servics that you have ecosed fom the
R g

CAPITA HARTSHEAD

fems | ContsctUn | deip | Lag Off

—mm“ b My Mallbox
Mailbox allows the Scheme ik ot i S
administrator to send you (e |
important messages about the e —
Scheme, this website or your
benefits.
Please note, however, it is not
an email facility. To contact
the administrators, click on
Contact us.
Coplha Cuvmp phe oot Hartaiiot FAD Privacy Asconsibilly




Pensioners can login to (==
their own section of the CAPITA HARTSHEAD

website.

You can:

Personal Details

DD i i Vo 1 e

check and update

personal details;

Tme

keep your nomination i
form up to date; e

Momination Detalls

make sure that your

et berait. Tre:

contact details are up

to date; and

Contact Detalls

change address details. bR

Wiokdle Tebenlione Mamieer
Ll Adarans

Address Detalls

i Aokl e85

Tassede

Pensioners can view the

history of their pensions in
payment, including their
P60 end year returns.
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Deferred members can
login to their own section
of the website.

You can:

check and update
personal details;

keep your nomination
form up to date;

make sure that your
contact details are up
to date; and

change address details.

Deferred members can see
a summary of their benefits
at date of leaving.

Fersonal Details
Deferred Benefiis

Tty Mlai | boD

e Options

If you want to transfer your
deferred benefits out of
the scheme follow the
instructions on this page.
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