
Welcome to the new website  
for all members of the  
AT&T Pension Scheme

You can find the  
AT&T Pension Scheme website at: 
www.hartlinkonline.co.uk/attpensionscheme

There are a number of groups of members who can use the 
website. Some will be able to use different features of the site 
than others. This guide provides details and draws your 
attention to particular points of interest. Please use the site 
regularly and raise any questions with the Scheme administrator.



Registration procedure

You need to select 
Register ...

Select your Scheme ...

Note that once you  
have registered you will  
be able to access the  
schemes in which you  
have benefits.
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After answering 
security and other 
questions that are 
designed to protect 
your personal data, 
you will be sent a PIN.

Once you have your 
PIN you will be able to 
access the site as 
described throughout 
this guide.

If you have never logged on to the AT&T pensions website (Addvantage) 
before, or wish to register as a new user to Hartlink Online, you should 
follow the instructions below. Otherwise go to the next page.
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Login procedure

On this ‘welcome’ page,  
first select the pension 
scheme you want to view  
by clicking on ‘Scheme 
Selection’ ...

select your Scheme ...

Members of the AT&T 
Pension Scheme can view 
details of deferred benefits. 
(Please note that details are 
not included for deferred 
members of the AT&T ISTEL 
Pension Plan).

Members of the AT&T 
Pension Scheme – 2001 Plan 
and AT&T M Plan can view 
details of their contributions 
and manage their 
investments.

 �... click Login.

�Any problems you can 
Contact us for help.

�Insert your Login name. 
This is same one that you 
currently use. If you do not 
have access please contact 
Capita on 01325 745 174.

�Complete the Login 
process using the  
password and PIN that 
you currently use.  
If you have forgotten these 
please contact Capita

�Note: The first time you 
Login you will be asked to 
change your password and 
PIN to ones that are unique 
to you.
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Your personal welcome page

From the menu on the left 
of your personal welcome 
page you will be able to 
access your personal 
details, contribution and 
investment summary,  
investment fund and other 
Scheme information

You can:

check and update 
personal details;

keep your nomination 
form up to date;

make sure that your 
contact details are up  
to date; and

change address details.

Note: Only deferred and 
pensioner members are 
able to change address in 
this way. Active members 
should advise AT&T HR of 
any changes and they will 
notify Capita.
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Other pages

On the ‘My contributions’ 
page you can view the total 
amount of contributions 
paid to the Plan, and the 
split between member and 
employer contributions,  
as well as a contribution 
history.

On the ‘Transaction history’ 
page you can check 
investment transactions  
on your account between  
a series of dates you can 
specify.



Investment pages

On the ‘My 
Investments’ page  
you can see your 
current fund value and 
where your funds are 
currently invested.

There are also links to 
other pages where you can:

view a list of the 
various funds you can 
invest in and see 
factsheets providing 
performance details  
of each fund; and

change your 
investments.
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Highlighting the Fund 
in the table will take 
you to a page where 
you can view the fund’s 
performance and 
compare with other 
funds’ performance  
on a graph.
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Help icons guide you through 
this page.
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You can switch your existing 
assets, or redirect your 
future contributions or both, 
on the ‘Change investments’ 
page.

 
If you wish to disinvest you 
can switch all or part of your 
funds. Choose from Stream 
(the type of contributions or 

source of funds), 
Fund (where your 
money is invested) 
and units (how 
many).

Units are invested as a %  
of your fund. 

The reason for this is that until  
the switch is complete, the 
price of the units cannot be 
determined and therefore the 
unit cost cannot be calculated. 
Units selected must add up  
to 100%.

If you choose Lifestyle,  
your funds are switched 
automatically as you 
approach your Selected 
Retirement Age, which you 
choose.

Click Submit to make your 
new investment choices, 
or Cancel if you decide not 
to switch. 

If you choose Submit you will 
be asked to confirm your 
choices.
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Change investments page



Selecting the Pension 
Planner option from the 
toolbar allows you to see 
how your current defined 
contributions ‘pot’ will 
convert to a pension at your 
Target Retirement Age.

(This is based on your current 
contributions and some 
predefined investment and 
inflation rate assumptions.)

You are then able 
to make some 
changes.

You can see what the 
impact of changes to your 
pension might be by 
altering the assumptions or 
the level of contributions 
that you decide to make.

(This includes the impact of 
paying one-off lump sums into 
your account.)

Pension planner

An illustrative pension planner also exists on the site which allows you 
to see how your benefits may look in a number of different scenarios.  
Important Note: This planner is for illustrative purposes only and the figures cannot be guaranteed. 

You can also see what 
changes you will need to 
make to the level of 
contributions by altering 
either the anticipated level 
of pension that you require 
or the date at which you 
intend to retire (your Target 
Retirement Age).



Further help

You can view or download a 
whole range of Scheme 
documents by clicking on the 
PDFs on the Scheme 
information page.

Included in these documents is 
a comparison showing how your 
old scheme benefits interact 
with the new 2001 Plan benefits.

If you need assistance, you 
can get in touch with us via 
the ‘Contact us’ page.

Mailbox allows the Scheme 
administrator to send you 
important messages about the 
Scheme, this website or your 
benefits.

Please note, however, it is not  
an email facility. To contact  
the administrators, click on 
Contact us.



Pensioners

Pensioners can view the 
history of their pensions in 
payment, including their 
P60 end year returns.

Pensioners can login to 
their own section of the 
website.

You can:

check and update 
personal details;

keep your nomination 
form up to date;

make sure that your 
contact details are up  
to date; and

change address details.
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Deferred

Deferred members can see 
a summary of their benefits 
at date of leaving.

If you want to transfer your 
deferred benefits out of  
the scheme follow the 
instructions on this page.

Deferred members can 
login to their own section 
of the website.

You can:

check and update 
personal details;

keep your nomination 
form up to date;

make sure that your 
contact details are up  
to date; and

change address details.
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