
HUD USER: A Trusted Source 
of Housing and Community 
Development Research

In 1978, HUD’s Office of Policy Develop-
ment and Research (PD&R) established 
HUD USER as the primary source for  
federal government information on  
housing-related topics such as building 
technology, economic development,  
sustainability, and urban planning. HUD 
USER provides access to more than 900 
HUD-sponsored research publications  
and data sets — all at little or no cost.

Contact Us

The HUD USER Help Desk staff is  
available Monday through Friday from 
8:30 am to 5:00 pm EST at 1-800-245-2691  
or via email at helpdesk@huduser.org  
to provide assistance. 
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PD&R Research
PD&R lists HUD research publications spanning the major 
fields of housing and urban development. Publications are 
available as free downloads or in print for a nominal cost.  

Data Sets from HUD USER
Data sets published by PD&R include the 
American Housing Survey, HUD Median 
Family Income Limits, Fair Market Rents, 
Low-Income Housing Tax Credit Data, GIS 
Maps, and Infographics. All data sets are 
available as free downloads; find what you 
need fast with our Data Set Reference Guide.

U.S. Housing Market Conditions Portal (USHMC)
The USHMC website contains all the national, regional, 
state, metropolitan, and local data and analysis in one 
location.
n  National data can be manipulated using a variety of 

indicators and time constraints to depict historical trends 
in housing supply, demand, ownership and vacancy, and 
finance and investment.

n  Regional data includes Housing Market Profiles, 
Market-at-a-Glance Data, and Narratives for HUD’s  
10 regions.

n  Local data includes Comprehensive Market Analysis  
reports, Housing Market Profiles, and Market-at-a-Glance 
reports for cities and counties.

Best Practices 
HUD USER publishes a series  
of Best Practice case studies 
based on federal, state, and  
local strategies that increase  
affordable housing opportunities, 
apply sustainable features and 

practices, and increase access to public transportation, 
among other objectives. 

HUD USER Periodicals
n  Cityscape, published three times a year, is PD&R’s 

journal of policy development and research.
n  Evidence Matters, available in print and online, presents 

objective, unbiased views – based on research findings 
about key housing and urban development topics –  
to inform advocates, state and local policymakers, Congress, 
and researchers on future policy directions.

All periodicals are available from HUD USER at no cost.

Initiatives
n  Aligning Affordable Rental Housing Policy: State and 

local agencies, rental property owners, and Federal agen-
cies are collaborating through this initiative to align and 
simplify administrative requirements and reduce costs to 
expedite access to affordable housing. 

n  Regulatory Barriers Clearinghouse (RBC): RBC collects 
and disseminates information on the creation and mainte-
nance of affordable housing and sustainable communities 
through a searchable database of state and local laws, 
regulations, and policies that promote housing affordability.

n  Sustainable Construction in Indian Country (SCinIC):  
The Offices of Policy Development & Research and Native 
American Programs are encouraging sustainable construction 
practices in Native American communities. Through this 
initiative, tribes can access practices that help provide their 
members with healthier and more efficient homes. 

The Edge
The Edge, an online magazine, provides  
easily understood translations of PD&R  

and HUD partners’ research, a message from the Assistant  
Secretary, and a wide range of information on housing  
and community development issues, regulations, and  
best practices.

HUD USER eLists
Subscribe to learn about the latest news, research summaries, 
and reports in our weekly email. In alternating weeks, 
subscribers receive:
n  What’s new on The Edge.
n HUD PD&R Updates announcing what’s new on HUD USER.

HUD USER’s Bibliographic Database
The Bibliographic Database contains annotated citations 
to research reports, articles, books, and data sources in 
housing policy, building technology, economic develop-
ment, urban planning, and other related fields.

Social Networking
The HUD USER Forum enables the exchange of information 
and ideas among housing and community development  
researchers, academics, policymakers, and practitioners.  
Follow HUD USER on Twitter or become a fan on Face- 
book for updates on the latest information posted to  
the website.
  

HUD Secretary’s Awards
Each year, the HUD Secretary,  
in collaboration with various  
associations, recognizes  
outstanding achievements in 
housing and urban develop-
ment by presenting awards  

in the following categories: Housing and Community  
Design, Excellence in Historic Preservation, Opportunity  
and Empowerment, and Public-Philanthropic Partnerships. 

The Office for International and  
Philanthropic Innovation (IPI)
IPI provides expert resources and a venue to access the 
best available evidence, innovations, and lessons from  
the philanthropic and international housing sectors.

Office of University Partnerships (OUP)
OUP facilitates the formation of campus-community 
partnerships that enable students, faculty, and neigh-
borhood organizations to work together to revitalize 
the economy, generate jobs, and rebuild healthy com-
munities. OUP strives to support and increase these 
collaborative efforts through grants, interactive confer-
ences, and housing and urban development-related 
research. Subscribers receive our quarterly eNewsletter 
Partners in Progress, highlighting research partnerships, 
grantees, anchor institutions, and other news.

PD&R Mobile Apps
Download PD&Rs mobile apps to easily access data  
on FMRs and income limits and read The Edge from  
your iPhone and Android format smart phones.

HUD USER eBookstore
HUD USER offers over 100 of our most popular housing 
publications in various eBook-friendly formats. Browse  
current selections and download titles of interest for free.

HUD USER Web Store
The HUD USER Web Store makes more than 900  
housing-related reports and data sets available in print  
and on CD-ROM, respectively. Order online or by 
phone by contacting HUD USER at 1-800-245-2691.

www.huduser.org


