
1. Go to “Payments & Reimbursements”

Payments and Reimbursements 

From the Payments 
& Reimbursements 

page, choose 
“Create a New 

Reimbursement” or 
“Create a New 

Payment to 
Provider” 
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2. Select a claim to complete or select “Create New Claim”

 

Select the date of the 
claim and “Continue” 

Claims matching the 
date entered are 
listed. Select the 

claim to complete or 
“None of these 

expenses match” 
and “Continue”.   
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3. Enter claim details

 

Review claim details 
before continuing to 

the next step.   
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4. Upload documentation and submit the claim.

You may upload 
documentation for all 

claims; even when 
documentation is not 

required.   

If you skip the 
documentation upload step 

when documentation is 
required, the claim is saved 
to “Un-submitted Claims”.  
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5. Claim has been successfully submitted.

For More Information 
Contact the BenefitWallet Service Center by 
going to "Contact BenefitWallet Service 
Center" under the "Help & Tools" menu. 

Please note that all images shown are for illustrative purposes only. 


