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Members can access their BenefitWallet account  
on-the-go from the convenience of their smartphone!

The BenefitWallet app is a secure, interactive mobile 
application for members to access their account 
information. Log in to the app with your existing 
BenefitWallet User ID and password. Then, you can: 

• View your account balances and transaction history

•  View your filing cabinet of claims and documentation

•  Upload photos of documentation

•  View, access, submit and pay claims

•  Access online bill pay

•  Access FAQs and eligible expenses

•  Tap to call the BenefitWallet Service Center

 

Watch this short video to preview the easy-to-use 
features.

Download the app from iTunes or the Google Play store 
or click the corresponding link below.

Mobile app 

https://itunes.apple.com/us/app/benefitwallet/id731074485?mt=8&ign-mpt=uo%3D2
https://play.google.com/store/apps/details?id=com.cyc.apps.claimapp.bw&hl=en
https://member.mybenefitwallet.com/portal/videos/mobile/

