
 

 
Xerox Introduces BenefitWallet to Simplify Health Spending 
Account Administration  

 
NORWALK, Conn., May 9, 2013 – Broadening its portfolio of solutions that 
simplify the business aspects of health care, Xerox (NYSE: XRX) today 
introduced BenefitWallet™, an online portal – complete with administrative and 
customer support -- that  gives  employers and health plans an easy way to 
manage multiple health accounts on one platform. 
 
By consolidating and integrating the management of health spending accounts, 
employers and health plans can achieve several goals, including: improving 
benefit enrollment and account opening; consolidating customer service; 
simplifying communications; and streamlining account funding and management.  
 
BenefitWallet can be readily added to existing benefit administration applications. 
Employers and health plans can offer account holders any combination of 
account-based benefits, including health savings accounts (HSA), health 
reimbursement arrangements (HRA), flexible spending accounts (FSA), wellness 
incentives and other specialized services. 
 
“The use of health care spending accounts is growing rapidly as a result of both 
health care reform and the overall increase in health benefit costs,” said Gregg 
Larson, SVP and managing director, Healthcare Consumerism at Xerox. “Tax-
advantaged accounts provide savings that offset health expenses for individuals, 
since funds are contributed to these accounts on a pre-tax basis.” 
 
For account holders who access spending accounts through their employer or 
health plan, BenefitWallet offers a personalized and simplified approach to 
managing their accounts. The product offers complete contribution, payment and 
account management services, including on-line and mobile access.   
 
BenefitWallet’s health claims management and payment solutions help improve 
cost savings and participation levels in account-based benefit plans. The product 
visually connects individuals’ health care costs with their actual claims history so 
they can view, manage and pay for claims across all of their providers for all 
family members. Account holders can also view savings opportunities through 
claim flags and alerts.   
 
BenefitWallet’s unique combination of features includes: 

 Complete integration with health plan and employer benefit management 
systems. 

 Account holder tools, communications and decision support services for 
health plan selection, enrollment, account funding and payments, wealth 
accumulation through investments, and personal health care claims 
management. 
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 Intelligent functionality to route and pay claims from multiple account purses 
and flag claims that may have errors or present savings opportunities. 

 A mobile app that provides account holders with convenient access to their 
health accounts. 

 
Xerox is the nation’s top HSA administrator. In conjunction with BNY Mellon as 
custodian, Xerox serves 27,000 HSA employer customers and manages 
accounts for more than 2 million account holders and dependents with an 
accumulated $1.4 billion of HSA assets.  
 
For more information on BenefitWallet visit: www.mybenefitwallet.com  
 
About Xerox 
Since the invention of Xerography 75 years ago, the people of Xerox (NYSE: 
XRX) have helped businesses simplify the way work gets done. Today, we are 
the global leader in business process and document management, helping 
people be more efficient so they can focus on their real business. Headquartered 
in Norwalk, Conn., more than 140,000 Xerox employees serve clients in 160 
countries, providing business services, printing equipment and software for 
commercial and government organizations. Learn more at www.xerox.com. 
 
-XXX- 
 
Media Contacts: 
Ed Gadowski, Xerox, +910.253.9816, Edward.Gadowski@Xerox.com   
James Baussmann, Text100 for Xerox, +1-617.399.4906, 
JamesB@Text100.com 
   
Note: To receive RSS news feeds, visit http://news.xerox.com/rss. For open 
commentary, industry perspectives and views visit 
http://www.linkedin.com/company/xerox, http://twitter.com/xeroxcorp, 
http://realbusinessatxerox.blogs.xerox.com, 
http://www.facebook.com/XeroxCorp, http://www.youtube.com/XeroxCorp. 
 
Xerox®, Xerox and Design®, iGen®, iGen4® and Xerox Nuvera® are trademarks of 
Xerox in the United States and/or other countries. XMPie® and uDirect® are 
trademarks of XMPie, A Xerox Company.  
 
Prices, features, specifications, capabilities, appearance and availability of Xerox 
products and services are subject to change without notice. 
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