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FAQ.

What is Amazon Echo & Alexa

Alexa is Amazon's cloud-based voice service. You can talk to Alexa through Echo, Amazon’s hands-
free speaker.

Our Alexa Skill allows any Universal Production Music registered user to tap into our powerful
search and discover tracks from our extensive library of tracks.

How can | get started?

Ask Alexa to “enable Universal Production Music” or search for Universal Production Music in the
Alexa app, then link your account.

How do I link my account?
1. Enable the Universal Production Music skill, as above.
2. Open the Alexa app, go to ‘Skills & Games', then “Your Skills'.
3. Select the Universal Production Music skill, go to ‘Settings’, then ‘Link Account’

4. Enter your Login details, select your account region, then click Login.

What can | do with the Universal Production Music Skill?

Discover our library by tapping into our powerful search. You can search by keyword, track title,
album title — you can even search through your own playlists. Try asking questions like this.

“Alexa, ask Universal Production Music..”
“...Play Relaxing Piano”

“...Play the track called Good Vibes Only”
“... Search for the Album Luck of the Irish”

Play through our music, just like you would on our website! Skip to the next song, go back and
forth within the track. If you like what you hear, ask Alexa to tell you the song name. (*Whilst the
music is playing)

“..Alexa, Next”
...Alexa, Previous”
“...Alexa, Skip”
“...Alexa, Go Back”
“...What is this?”

for more information visit : universalproductionmusic.com


https://www.universalproductionmusic.com/en-row/campaigns/alexa
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Add the music you find through the Alexa voice skill. This will show up under your Universal Pro-
duction Music account under a playlist called Alexa!

“Alexa, ask Universal Production Music..”
“... to add to playlist”

Is there anything | can’t do by voice?

Our Alexa Voice Skill is an addition to our expanding range of tools, made available to help make
your jobs easier. At the moment, the Skill is best for search — but we'll continually be reviewing the

feature set & as always, we'd love to hear from you if there is anything you need.

What happens if | need help?

Just get in touch with your Universal Production Music account manager & we'll aim to help you as
soon as we can.

Which languages and regions are supported?

The app is currently available for use globally, but we're currently only supporting English (UK) &
English (US). This will be expanded upon in future versions.

Is the Universal Production Music Skill free to use?

This is 100% free, if you have an Amazon Echo, or any device that lets you talk to Alexa, you can
access our Skill.

“Alexa, open Universal

Production Music”

for more information visit : universalproductionmusic.com


https://www.universalproductionmusic.com/

