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Have Carol Jahn as your next CE Presenter!

Courses offered:

• From E-Cigarettes to Hookahs: Current Trends in Smoking & Tobacco

• That’s Not What I Learned in School 2.0

• The Dental Hygienists Role in Risk-based Periodontal Therapy

• Emerging Trends Linking Oral and Systemic Health

• There is No Generation Gap Here: Treating Patients from Ages 8 – 98

• Dealing with Difficult People: Strategies for Managing Patients,    
Co-workers and Bosses

Carol Jahn, RDH, MS is the Director of Professional 
Relations & Education for Water Pik, Inc.  She is an 
author, speaker, and industry leader.  She has presented  
courses at the Yankee Dental Meeting, Chicago 
Midwinter Meeting, California Dental Meeting, Greater 
New York Dental Meeting, ADHA Annual Meeting, RDH 
UOR and many more.  She has published numerous 
articles and contributed to several textbooks. 

Contact Carol at: cjahn@waterpik.com

Course descriptions on back

All courses are sponsored by Water Pik, Inc.  

• No  honorarium for services

• Travel expenses are covered by Water Pik, Inc.

mailto:cjahn@waterpik.com
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Emerging Trends in the Link Between Oral and Systemic Health
Does having periodontal disease increase the risk of cardiovascular disease, pre-term birth, cancer, or 
even Alzheimer’s disease? Multiple studies have found that periodontal disease is associated with 
cardiovascular disease. Recent findings in the Journal of the National Cancer Institute found that severe 
periodontitis was associated with a 24% increased risk for cancer.  This course will review current 
evidence on the link between oral and systemic health and provide talking points for communicating this 
information to our  patients. 2, 3, or 4 hours

Dealing with Difficult People: Strategies for Managing Patients, Co-Workers, Bosses
Do you have a patient that you feel you can never please?  A co-worker who always seems to have an 
attitude? Or a boss who pressures and challenges you at every turn?  You are not alone.  Everyone has 
had to face the challenge of dealing with a difficult person.  This course will help you develop effective 
strategies for to help you feel more confident and empowered to take control, manage the situation, and 
have a more enjoyable workplace. 2, 3, or 4 hours

From e-Cigarettes to Hookahs: Current Trends in Tobacco & Smoking:
Does it seem as though even less people report cigarette smoking that the use of other tobacco products 
is increasing?  Today, more high school students use e-cigarettes than smoke regular cigarettes. Many 
partake in multiple forms of tobacco including hookahs and smokeless.  Flavored products add to the 
appeal.  This course will examine the changing trends in tobacco use and how they impact oral and 
systemic health. 2, 3, or,4 hours

The Dental Hygienists Role in Risk-Based Periodontal Therapy
Working with periodontal patients to achieve the best outcome can be one of our biggest clinical
challenges. Advances in research indicate that the successful prevention and treatment of periodontal
disease hinges on assessing and managing the factors that increase the patients risk for periodontal
disease and it’s progression. This course will review the factors that increase the risk for periodontal
disease and help you create talking points for greater treatment acceptance. 2, 3, or 4 hours

That’s Not What I Learned in School 2.0
Did you learn that floss is the magic elixir preventing everything from caries to bone loss? Or perhaps you
are still providing ‘routine care’ – such as prophys, fluoride treatments, and radiographs. While education
provides the foundation, it depreciates over time as new research, therapies, and treatments emerge.
This course will empower you to move out of your comfort zone and feel confident adopting new
evidence-based strategies for everyday patient care. 2, 3, or 4 hours

There is No Generation Gap Here: How to Treat Patients from Ages 8 to 98:
Does it seem as though more and more patients of all ages have a complex medical history? It is
estimated that 3 in 4 adults over age 65 and 1 in 15 children suffer from 2 or more chronic medical
conditions. Rising rates of obesity and a sedentary lifestyle is prevalent in all age groups. It contributes to
the early onset of disability and many chronic conditions including heart disease, type 2 diabetes,
arthritis, and asthma. This course will empower you understand and feel confident caring for all age
groups. 2, 3, or 4 hours
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