OnuncaHune ycnyr n npasua rnoab30BaHUS O
ycnyrou cesizu «TenedoHusa [Jom.ru Aom.ru SRV
busHec»

1.0BLWUME NMNOJIOXXEHUA.

HacTtosawmin aokyMeHT onpefensieT npasuna, obssatenbHble Ans AH6OHeHTa Mpu MNoJSib30BaHUWM ycayramu cBs3u «TenedoHus
«[loMm.ru busHec» (panee - Ycnyru cessn):

1.1. OnepaTop cBA3N 065a3yeTcA OKasblBaTb ABOHEHTY YyCnyrM MecTHon TenedOHHOM CBSA3WM, 3a WCK/IOYEHWEM YCAyr MeCTHOM
TenedOoHHOW CBA3M C UCMO/Ib30BaHMEM TakCOMOHOB U CPeACTB KOMEKTUBHOro foctyna (aoctyn k Cetu cBsa3n Onepatopa CBA3W;
npepoctasneHne aboHEHTCKOW SIMHUN B NOCTOSIHHOE MOJIb30BaHWUE, MECTHbIX TeNedOHHbIX COeANHEHWA ANS nepeAayn rosocoBoWn
nHbopMaumn, dakCMMUbHbIX COObLEeHW, nepefayn [aHHbIX; AOCTYN K TeneMaTUyeckuMm ycfyram CBS3W W ycnyram
BHYTPWU30HOBOM, MEXAYropoAHOW U MeXAYHapoAHOW TenedOHHOM CBA3W, a TakXe K yCnyraMm CBA3M MO nepejade AaHHbIX, 3@
WUCK/TIOYEHMEM YCIYr CBA3M MO nMepejade [aHHbIX AN8  Uener nepefadm rosocoBoM uWHbOpMauun; [OCTyn K cUcTeMe
WHPOPMaLMOHHO-CNPaBOYHOro 06CNyXMBaHMSA; BO3MOXHOCTb 6ecnnaTHOro KPyrfoCyTOYHOrO Bbi30Ba 3KCTPEHHbIX OMEepaTUBHbIX
cnyx6), ycnyrmn cea3m No nepegadve AaHHbIX AN Uenen nepegayvmn ronocoson mHdopmaumm (goctyn k Cetn Onepartopa cBA3M;
npefocTaB/ieHNE COEANHEHWUI MO CeTU nepefayn AaHHbIX ANS Lenein nepeaaym ronocosor MHdopMaLumm; AOCTYN K ycayram CBS3u
no nepeaave ronocosBor uHbOpPMaLMKM, OKa3blBaeMbIM APYrMMM orepaTopaMn CBSA3M, CETU rnepefayn AaHHbIX KOTOPbIX
B3ammogencTeytoT ¢ CeTblo OnepaTopa cBsA3n), a ABOHeHT 06s3yeTcs onnaunBaTb YCIyrn CBSA3M B MNOPsiAKE, B CPOKM U Ha
YCNOBUSAX NpeayCMOTPEeHHbIX [loroBOpoOM, HacTosAwmMM OnncaHueM Ycnyru n 3akasom.

1.2. Mpu cornacum AbBOHeHTa Ha npefoCTaBfeHME [OCTyna K ycayram BHYTPU3OHOBOWN, MeXAYHapOAHON U MeXAyropoAHOM
TenedoHHOM cBA3N ABOHEHT onnaymMBaeT AaHHble YC/yr BHYTPM3OHOBOW, MeXAYHapOAHOW N MeXAYropoAHOW TenedOoHHOW CBA3N
Ha yCNnoBMUSAX WU B MOPAAKE, U3TOXKEHHbIX B OTAENbHO 3aknto4yaeMblx ABOHEHTOM C ONepaTopoM CeTeill 30HOBOW, MeXAYyHapOoAHON K
MexayropoaHol TenedoHHon cBssu poroeopax. Omneparopbl ceTell BHYTPHU30HOBOM, MEXIYHApOIHOM U MEXAYropoIHEH

Tene(OHHOH CBSA3M YKa3BIBAIOTCS B 3aka3e. AGOHEHT onjaynMBaeT yCiyrM BHYTPU3OHOBOW, MeXAYHapoAHON WM MeXAyropoAHOM
TenedOoHHOM CBA3WM NyTeM CrMcaHusl AEeHEeXHbIX cpeacTB C JlnueBoro cyeta AboHeHTa Ha pacyeTHbIn cyeT Onepartopa CBA3U C
uenbio MX panbHenwero nepeyncneHns OnepaTopoM CBA3M B MOJb3y OMNepaTtopoB CeTW BHYTPU3OHOBOM, MeXAYHapOoAHON W
MeXAyropoaHon TenedoHHOM CBSA3U.

2. TEPMUHbI U ONPEQENEHUA.
«ABOHEHT» - lopuanyeckoe NMLUO, MHAMBWAYaNbHbIA NpeanpuHUMaTEnb, UCNofb3ytowee YCAyrn CBA3M AN KOMMEpPYecKon u
NpeAnpuHUMATENbCKON AEATENbHOCTH, a TakXe (Pu3nyeckoe nmuo, UCNoAb3yloLee YCNyru CBA3M B UHbIX HE JINYHbIX Lensx.
«ABOHeHTCKas nnata» — PUKCMPOBaHHLIN NaaTex 3a YCayru CBA3W, OKasblBaeMble B TeyeHue PacyeTHOro nepuoga, KoTopbln
AB/ISETCS NOCTOAHHOW BEIMYMHOM, HE 3aBucsaLen ot obbema dakTMyecKkn NonyyYeHHbIX YCNyr CBs3u.
«ABOHEeHTCKas JIMHUA>» - IMHUSA CBA3U, coeanHsowas Y3en ceasn Cetn Onepatopa CBA3M C 6AnxainM K HemMy
Monb3oBaTenbckuMm (OKOHE4YHbIM) obopyaoBaHMeM, Haxoaswascs B cobcTtBeHHocTn OnepaTtopa cBs3uW. [naTta 3a BrajeHue u
nosnb3oaHne AB6OHeHTOM ABGOHEHTCKOM SIMHWEWN BK/IlOYEHA B CTOMMOCTb OKa3biBaeMbiX ABOHEHTy YCnyr cBsi3u, B TOM 4ucie B
aboHeHTCKyto nnaTy. ABOHeHTCKas NWHUS nepedaeTcs BO BfladeHWe W Monb3oBaHWe ABOHEHTY C MOMEHTa npeaoCTaBfieHUs
ABOHeHTYy AocTyna K Ycnyram cBsi3v M MOAMMCaHUA COOTBETCTBYOWeEro AKTa caayn-npueMKkun ycnyr no npeaocTaBieHnto AoCTyna
K Ycnyram cBsi3u 4O MOMEHTa NpekpalleHus aencrems Jorosopa.
«ABOHEHTCKas cucremMa ornJiatbl» - CUCTEMA OMNSaThbl, NPU KOTOpPOK pa3mep nnaTtexa ABOHeHTa 3a onpeaeneHHbIn (pacyeTHbI)
nepuoa ABASIETCA BEIMYMHON MOCTOSIHHON, He 3aBucsen oT obbeMa hakTUYeCcKn NONyYeHHbIX YCayr.
«ABOHEHTCKMI HOMEep>» - HOMEep, OAHO3HA4yHO onpeaensiowmii (naeHTUbMUMpyoWwnin) A6oHeHTa nam ero Monb3oBaTenbckoe
(okoHeuHoe) obopyapoBaHue, Npu MNonb3oBaHUM AGOHEHTOM ycnyramu TenedoHHoN cBaA3w. lMpepoctaBneHne A6oHeHTy Ycnyr
cBa3n no [orosopy, OnwucaHuio Ycayr u CcOOTBETCTBYOLWEMYy 3aka3y OCYLIECTBASETCS WCKAYUTENbHO C MWCMOJSb30BaHMEM
BblaeneHHoro OnepaTtopoM CBA3M Npu npegocTaBneHnn goctyna Kk Cetm AGOHEHTCKOro Homepa.
«ANroputM pacnpepgesieHMs 3BOHKOB B rpynne» - nopsaokK, B COOTBETCTBUMM C KOTOPbIM pacnpenenstorcs
BXOAsLMe BbI30Bbl cpean YuacTHMkoB «0O6navHoi ATC «[JoM.ru busHec»:
LUMKJINYECKUA O063BOH — nepeHanpaBfeHWe BXOAsLEero Bbi3oBa BHyTpW Mpynnbl 063BOHa nooyepeaHo A0 MOMEHTa
OTBEeTa Ha BXOASLLMA BbI30B;
cnyyauHbli BbIGOp - paBHOMEpPHOE pacnpefeneHne BXoAsAWMNX BbI30BOB MeXay Y4yacTHuMkamum «O6nayHon ATC
«[om.ru BusHec» B nopsaake, onpeaeneHHoM ABOHEHTOM;
no no3vuMM B CMNUCKE -— pacrnpejeneHne BXoAsWwuX BbI30OBOB MexAay YdyacTHUKaMu «06nayHomn ATC  «[oM.ru
BusHec» B nopsiake npuopuTeTa BHYTpeHHUX HOMepoB, onpeaeneHHOM ABGOHEHTOM;
no BPEeMEeHMU MNPOCTOs — [MepeHanpaBfieHne BXOASLero Bbi30Ba OT YyacTHuka «Ob6nayHoin ATC «[oM.ru BusHec», y KoToporo
C MOMEHTa OKOHYaHuUsa NocfeaHero pasroBopa nNpowno 6osblle BPpEMEHU, YEM Y OCTasibHbIX YyacTHMKOB «O6nayHon ATC «/[JoM.ru
BusHec.
«BHYTpPeHHU HOMep» - KOPOTKUIN HOMep, naeHTUbULMpyWun YuyactHnka «06nadyHon ATC «[oM.ru BusHec».
«BO3MO>XHOCTb YCTAaHOBKM Me/IOAMM BO BpPEMS OXXMAAHUA M TFYAKOB» - BO3MOXHOCTb CaMOCTOATENbHOW YCTaHOBKM
mMenoaun A6GOHEHTOM BO BPEMS OXWAAHWUSA OTBETa NpW BXOASLWEM BbI30BE UM NPWU NepeHanpaBieHnn BXOASLWEro Bbi30Ba.
«pynna o63BoHa » - dyHKUWUSA, NpeaocTaBnsieMas B paMKax AONONHUTeNnbHon ycnyrn «ObnayHas ATC «[om.ru BusHec» ,
obecneumBatowas BO3MOXHOCTb O6bEAMHUTb BHYTPeHHWEe HoMepa B rpynnbl. OAWH BHYTPEHHUIA HOMEp MOXET BXOAUTb B
pasnuuHble Mpynnbl 063BoHa.
«[joroBop> - Hacrtoswwmin loroBop ¢ OnucaHvem Ycnyr u 3akasaMmu, a Takxke BCe AOMOSIHEHUS U U3MEHEeHWUs, 0POpPMIIEHHbIE
Hagnexawmm obpasom.
«3akas» - JOKYMeHT, noanucbiBaemblii CTOpoHaMn B pamkax [loroBopa C uenbto npuobpetenus Ycnyrmn cessn Onepatopa CBA3n
ABOHEHTOM, copepXalimMin HaMMeHoBaHWe NpeaocTaBnseMoln YCNyrn CBa3un, ee CTOMMOCTb, @ TakKXe CPOKW ee npeaoCcTaB/eHns u
APYryto HeobxoanMyo HbopMaumio.
«3anucb pasroBopoB>» - (QyHkuUMS, obecneumBalowlas BO3MOXHOCTb OCYLLECTBAATb 3amnuCb YCTAHOBJIEHHbIX BXOAAWMX U
NCXOASLNX COEAMHEHMNI C UCMONb30BaHNEM BHYTPEHHEro Homepa ABoHeHTa.
«WHTEepaKTUBHOE TroOJIOCOBOE€ MEeHI» - @yHKUuMsA, obecneymBarollas BO3MOXHOCTb BOCNPOU3BEAEHUS MpeaBapuTenbHO
3anucaHHbIX FOSI0COBbIX COOOLEHWN MPW YCTAHOBNEHUM BXOASLWMX COEAMHEHMUI, a TakXke ocyuiecTBneHus [Nepeagpecaumm,
YCTaHOB/IEHHOWN B COOTBETCTBMM C onpeaeneHHbIM AGOHEHTOM NOpsiAKOM Habopa B TOHa/IbHOM peXnMe BHYTPEHHUX HOMEpPOB.
«KopoBoe cnoBo>» - C/I0BO MW NOCNeA0BaTeIbHOCTb CMMBOMOB (6ykB, undp), cnyxawas ans naeHtmbukaumm A6oHeHTa npu
ncrnonHeHuun [lorosopa, NOAKAOHEHNSA, U3MEHEHUSA MM OTKIOHEHMS ABOHeHTOM Ycnyr.
«KoH(pepeHUuUsa» - BOSMOXHOCTb 06beAMHEHNS HECKONIbKMX YyacTHMkoB «0O6nayHon ATC «[oM.ru busHec» U UHbIX nuy, (aanee
- YyacTHuk kKoHdepeHumnmn) B KoHdepeHu-kKoMHaTe.



«KoHdepeHuU-KOMHaTa» - PyHKUMS, obecneuynsatowas BO3MOXHOCTb WCMOMb30BaTb BHYTPEeHHWIW HOMep AN yCTaHOBAEHWS
COEANHEHNS C HECKOJIbKMMM YUYacTHUKaMn KOHdepeHLmm.

«JIOrMH» - yyeTHas 3anucb, Bblaensemas OnepaTopoM cBsA3M ABOHeHTY Ana uaeHTUdMkaumm AboHeHTa B CeTu, a Takxke
KOHTpoNns notpebneHnss Ab6oHeHTOM Ycnyr cBssu. KonuuvectBo BblaensieMbix A6GOHeHTYy JIOrMHOB onpenensieTcs CTOpoOHamu B
3akase.

«06opyanoBaHMe» - TexHWYeCcKMe CpefcTBa M MporpaMMHble CpeacTBa, WMCMNosb3lyeMmble ANns npuema, obpaboTku, nepenauwm,
AOCTaBKM CUMHaNOB 3/1EKTPOCBA3UN, MOAKIOYEHHbIE K ABOHEHTCKOW NUHWUWM U Haxoaswmecs B cobcTBeHHOCTH OnepaTtopa CBA3M,
KOTOpble yCTaHoBneHbl Ha Ob6bekTax B Uensx npegoctaBneHuss AboHeHTy Ycnyr no [orosopy. OnepaTtop cBs3u obsa3syetcs
pa3smecTutb O6opyaoBaHMe Ha O6bekTe Ha OCHOBaHMWM COOTBETCTBYIOWEro AKTa CBA3M Ha CpoOK JAeucTeua Jorosopa W
NCMoNb30BaTb €ro UCKIIOYUTENBHO B Lensx npegocrtasneHns AboHeHTy Ycnyr no Jorosopy. AGOHEHT 06a3yeTcs BO3BpaTUTb 3TO
Ob6opyaosaHMe no AKTYy B COXPaHHOCTW Mpu npekpalweHun fenctsnsa [orosopa. Agpec yctaHoBkM, Bua (Tun) O6opyaosaHus
yKa3blBaloTCA B AKTe caaun-npuemMkn Yciyrn no npeaoctaBieHnto A4oCcTyna K Ycnyram cBssu.

«06beKkT» - MoMelleHne UAn TeppuTopus, HaxoAaslMecs BHe 30Hbl OTBETCTBEHHOCTM Onepatopa CBA3W, rae MoxeT 6biTb
ycTtaHoBneHo ObopyaoBaHue B Lensix npegocrasneHns A6oHeHTy Ycnyr no Jorosopy.

«0OnucaHne ycnyr» - [OKYMEHT, COAepXalunin onucaHwe, TexHUMYeckme ocobeHHOCTM W npasuaa npeaocTaBfieHns U
nonb3oBaHWS Ycnyramu, a Takxke npoueaypy B3anmogeinctsms CTOPOH B paMKax nNpefocTaBfieHus YCNyrm u Apyryto Heobxoammyio
nHdopmaumio. OnucaHue Ycnyr, oTHocsleeca K Ycayre, ykasaHHOW B 3akase, pas3Mewaercs OnepaTtopoM CBSA3M Ha
cante www.b2b.domru.ru OTtaensHble nonoxeHns OnucaHms Ycnyr MoryT 6biTb 4ONOHEHbI, M3MeHeHbl CTOpOHaMuM B 3akase.
«OTUYeTHbIW nepuoa>» - KaneHaapHbiii Mecsay ¢ 00 yacoB 00 MUMHYT nepBoro 4ymcna Ao 24 yacos 00 MUHYT NOcCieAHEro yucna
Mecsua BKIKYUTENBHO, B KOTOPOM 6bINiv OKasaHbl YCnyru.

«OTnpaBka n Npuém c¢akcoB>» — BO3MOXHOCTb OTNPaBKN U NpueMa GakCMMUIbHbIX COOBLLEHNN

«TMakeT MUHYT» - JOMNOJIHUTENbHAs yCnyra, NpefoCTaBNAoLWas BO3MOXHOCTb YCTaHABNNBaTb yYKa3aHHble

B 3akKa3e Ha AONOSIHUTENbHYIO yCnyry «lakeT MUHYT» COeAMHEeHUs C onaaTon [lononHUTENbHOM ycnyrn no aboHeHTCKON cucteme
onnaTbl, pacCYUTbLIBAEMOM MO CTOMMOCTWN YCTaHOB/IEHHbIX ABOHEHTOM COeAWHEHW, yKa3aHHON Ha cainTe OnepaTopa cBsA3n. Ecam
3a OT4YeTHbIV NeprMoa COBOKYMHAas CTOMMOCTb COBepLIeHHbIX AGOHEHTOM COEAMHEHMI MO Harmpas/ieHMSM, YKa3aHHbIM B 3akase Ha
AOMONHUTENbHYO ycnyry «[lakeT MUHYT», NpeBbICUT abOHEHTCKY nnaTy 3a [JOnoAHWUTENbHYIO YCNyry, YKa3aHHylo B 3aka3e Ha
OOMNONHUTENbHYI  ycnyry «[lakeT MUHYT», COeAMHeHMs noanexar onnate cornacHo Tapudam OnepaTtopa CBA3M,
npeayCMOTPEHHbIM HacToAWwMM OnucaHnem Ycnyru.

«Mepeappecauma>» - dOyHKUMsa, obecneymsalowlas BO3MOXHOCTb BXoAsWwMe Ha ABOHEHTCKMA HOMEep BbI30Bbl HanpaBAATb Ha
BHYTPEHHMI HOMep, Apyro ABOHeHTCKMn HoMep ABoHeHTa, UHble aboHeHTCKMe TenedOoHHble HoMepa.

«lMepeBoa BbI30OBa» — BO3MOXHOCTb MNepeBoga Nb6Oro BXOoAsLWEro Bbi30Ba BO BpeMs pasroBopa Ha ntoboro YyacTHuka
«06nayHon ATC «[om.ru BusHec», 'pynny 063BoHa unn nobol TenedoHHbIW HOMep, nyTeM Habopa KoMbuHauuun ##Homep # B
COOTBETCTBUM C OAHMM U3 CefyoWwmx BapmaHToB:

MepeBoa 6e3 KOHCYNbTaLUUW — NepeBOA Bbi30Ba Ha BHyTpeHHWI HOMep, He A0XWAAACh OTBeTa BHyTpeHHero HoMepa, Ha KOTOpbIi
nepeHanpasnseTcsa Bbi30B; llepeBOA C KOHCynbTauuen - nepeBOA Bbl30Ba Ha BHyTpeHHUW HOMep nocne oTteeTa BHyTpeHHero
HOMepa, Ha KOTOpbIV NepeHanpaBiseTCcs Bbi30B.

«lMepexBaT Bbl30Ba>» - BO3MOXHOCTb MepeBoAa BXOASLLEro Bbi3oBa Ha Ntobor BHyTpeHHM HOMep nyTeM Habopa kKOoMOGWHauuu
*9, B cnyyae, ecnm YyactHuk «ObnayHon ATC «[loM.ru BrusHec» He npvHUMaeT BXOASALUMNIA BbI30B.

«lFonocoBasa nouta» - dyHKUMsa, obecneymBalolas BO3MOXHOCTb YYacTHUKY «O6nayHon ATC «[oM.ru BusHec» npuHuMMaTb
rosiocoByto MHbOpMaUnio, NOCTyNMBLUME B OTCYTCTBME CO CTOPOHbI ABOHeHTa unm YyactHuka «O6nayHon ATC «[om.ru BusHec»
oTseTa.

«CraTncTtmka»-pyHkuns, obecneumsamoowas BO3MOXHOCTb MOAYYUTb WHAMOPMaLMIO O MPOAONXKUTENBHOCTU BXOAAWMX U
MNCXOAALWNX COEANHEHUI, CTOMMOCTU COeAMHEHWUI, AaTe U BPEMEHU Hayana M OKOHYaHMWA YCTaHOBJIEHMS COeAVMHEHWI B paspene
«JIN4HbIN KabuHeT» Ha canTe OnepaTopa CBA3MW.

«Monb3oBaTtenbckoe (OkoHeyHoe) obopyaoBaHMe» - TexHW4YeckMe CpeacTBa Ana nepedayn u (Wav) npuemMa CUrHanos
3/1eKTPOCBA3N, MOAKIOYEHHbIE K ABOHEHTCKOM NMHUM U Haxoaswmecs B cobcTBeHHOCTM ABOHeHTa npu 3akntodeHun [orosopa
(koMmnbloTep, TenedOoHHbIN annapat v T.n.) u/unu nepepaaHHble OnepatopoM cBs3uM AGOHEHTY B CO6CTBEHHOCTb MM BO BPEMEHHOe
BflafleHMe W MOJIb30BaHWE, KOTOpble yCTaHOBfAeHbl Ha Ob6bekTax B uUenax nonydyeHuss A6oHeHTOM Ycnyr no [lorosopy. Aapec
yCTaHOBKW, BUA (Tun) Monb3oBaTenbCcKoro (OKOHeYHoro) o6opyaoBaHNS yKasbiBaloTCs B 3aKkase.

«MpaBuna» - yTBepxaaemble [lpaButensctBoM Poccuiickon ®eaepaumn npasBuia OKasaHUA YCAyr CBS3W, KOTOPbIMU
pernaMmeHTUpyTCS B3aMMOOTHOLLEHMS MOJib30BaTeNen ycayramm CBS3M M ONepaTopoB CBA3M MPU 3aKOYEHUW U UCMONTHEHUMU
AorosopoB 06 oKasaHuW ycnyr CBasu.

«lMpepbiBaHWe npepocraBsieHUas YCAyru CBA3W>» - MepepbiB B NpeaoCTaB/ieHMu YCnyru CBA3u, 3aperncTpupoBaHHbIN
TexHu4veckomn cnyxbon OnepaTopa CBA3M.

«CeTtb cBsi3n (CeTb)>» - BCe pacrnpeaenuTenbHble CeTU, NpuHaanexawue OnepaTopy CBA3W UKW B3STble UM Ha 06CNyXnBaHMeE.
«Tapudbl Ha Yenyru (Tapudbl Onepatopa CBA3M)>» — yCnoBusA onnatbl Ycnyr OnepaTtopa CBA3W, KOTOpble BKIOYatoT B cebs:
Tapudbl NpefocTaBneHns AocTyna, TapudHble nnaHbl, Tapndbl HAa AONONHUTENbHbIE YCAYIU.

«Tapudbl npeaocraBneHns ocTyna» - ycioBus npeaocrtaBneHns goctyna AboHeHTy k CeTn 1 onnatbl

Ycnyrm no npepoctaBneHuto AocTyna. Tapudbl npeaocTaBfieHMs AOCTyna BKAKOYAKT CTOMMOCTb ycnyr Onepatopa cBsA3u Mo
HacTpolike W ycTaHoBke [lonb3oBaTenbCckoro (OKOHEYHOro) obopyaoBaHWsl, 3@ WCKIOYEHMEM CTOMMOCTb [lofb30BaTeNbCKOro
(okoHeuHoro) obopyaoBaHus, nepeaaHHoro AGOHEHTY B CO6CTBEHHOCTD.

«TapudHble NaaHbl» - YCI0BMS NO/Ib30BAHUS U onaTbl YCNyr cBsA3u.

«Tapudbl Ha AOMNOJIHUTENIbHbIE YCAYIU>» — YC0BMA MPeAoCTaBfeHns U onnaTbl AOMOSHUTENbHbLIX YCAYr, OKa3blBaeMbIX
OnepaTopoM CBSA3N ABOHEHTY.

«TenecdoHnsmpyemoe pabouee Mecto» - 370 paboyee mMecTto coTpyaHuka AOGOHeHTa, coeAMHEHHOe JIMHWEeN CBA3M C
Monb3oBaTenbCKUM(OKOHEYHbIM) 060pyAOBaHNEM.

«Touka npenocTaBJ/ieHMs AOCTyna>» — Touyka npucoeamHeHuss AGOHEHTCKOM NNHUKM Kk CeTu.

«Y3en cBA3M>» - CPeACTBa CBSA3M, BbINOMHAKOWME DYHKLUMM CUCTEM KOMMYTaL K.

«Ycnyra» - BCe yCnyru, npefocTtaBnisieMble B paMkax 3akasa (B ToM uncne Ycnyrvm no npeaocTaB/ieHnio 4OCTyna v Ycnyru cBssu,
OONONHUTENbHbIE YCNYTU U CEPBUCHI).

«Ycnyra no npegocraB/IeHUIO AocTyna» - gedtenbHocTb Onepatopa CBs3W, Bk/loyawwas B cebs npoeeseHne KoMmniekca
paboT gna Havana npegocTtaBneHns AGOHeHTY YCnyrun CBs3u, B TOM YNC/Ie HAaCTPOMKY 1

ycTaHoBKY [Monb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHusi, Ha ObbekTax B Lenax nonydyeHms AboHeHTom Ycnyr no Jorosopy.
«Ycnyra «O06nayHas ATC «[loMm.ru busHec» - pgonosHuTenbHas ycnyra, obecneumBarowlasi BO3MOXHOCTb 06paboTku
BXOASAWMX N UCXOASALWMX COEAMHEHUI, NO XPaHEHWIO AaHHbIX B 06beMe, COOTBETCTBYIOLWEM BblbpaHHOMY Tapu@HOMY nnaHy, 1
yCTaHOBNEHNEe CoefNHEHUI B paMKaX, BblaeneHHbIX ABOHEHTY BHYTPEHHUX HOMEPOB.

«Ycnyra cBA3W» - ycnyra, npepoctaensiemMas OnepatopoM cBaA3uM AGOHEHTY B paMkax OTAeNbHOro 3akasa, a Takxe
AOMOJSTHUTESNbHbIE YCNYTW.

«Y4yacTHUK «06nauyHon ATC «[loM.ru BusHec» - nmMuo, KOTOpoMy AGOHEHTOM MPUCBAMBAETCS BblAENEHHbIN OnepaTtopoMm
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CBA3M BHYTpeHHWUI HoMep.

«YpoBeHb WMHTEpaKTUBHOro roJI0COBOro MEHK>» - BO3MOXHOCTb aBTOMAaTM4YeCKOro pacnpeaeneHus BXoasamx

BbI30BOB YuacTHuMkaMm «06nadyHo ATC «[oM.ru bBusHec u/unm nHbiM TenedoHHbIM HOMepaMm

«Ycnyra uyepHbiii/6enblii CNUCOK>» - BO3MOXHOCTb ChOpMMPOBaTb NepeyeHb TenePOHHbIX HOMEPOB, Ha

KoTopble ByAeT 3anpeLleH nnmn paspeLleH NpueM BXoAsWmX BbI30BOB.

«06navyHoe xpaHunuwe>» - dyHkuus, obecneumnsatoLlas xpaHeHne menoanini AGoHeHTa.

ABOHEHT HaCTOSAWMM rapaHTUPYeT, UTO XpaHWMble AaHHble HE HapyLLAOT aBTOPCKME, CMEXHble Uan nobble Apyrve npasa TpeTbuX
nuu, TpeboBaHMS 3aKoHOAATENbCTBA, B TOM YMC/E O NepCoHaNbHbIX AaHHbIX. ABOHEHT 0653yeTcs He AoMnyCcKaTb pacnpocTpaHeHue
C ucnonb3oBaHueM Ycnyru «0O6nayHas ATC oT «DP-TenekoM» MaTepuanos, 3anpeLleHHbIX AeNCTBYOWNM 3aKOHOAATETbCTBOM.
ABOHEHT HACTOSALLMM rapaHTUpYeT, YTO XpaHUMble AaHHblE HE HapyLlaloT aBTOPCKMUE, CMEXHble Unun nobble gpyrue npasa TPeTbUX
nuvu, TpeboBaHMs 3aKkoHoAATENbCTBA, B TOM YMC/e O NepcoHanbHbIX AaHHbIX. ABOHEHT 0653yeTca He AoMycKaTb pacnpocTpaHeHue
C ucnonb3sosaHmeM Ycnyrn «ObnayHaa ATC oT «DP-Tenekom» MaTtepuasnos, 3anpelleHHbIX AeUNCTBYIOWMM 3aKOHOAATEeNbCTBOM.

3. TEXHUWYECKUE XAPAKTEPUCTUKW YCJZTYTU CBA3U «TEJIE®OHUSA «[oM.ru BusHec»

3.1. OpraHusaums AocTyna K Yciyre ocylecTBAsSeTCs C ucnonb3oBaHmeM nHtepdenca FXS, E1 PRI, SIP TpaHk *.

3.2. Bo3MOXHasa noTeps nakeToB Mexay MarmcrtpanbHbiMM y3namum Cetu OnepaTopa CBSA3M He [OJ/HKHa npeBblwaTb 1% 3a
OT4YeTHbIN NepuoAa.

3.3. lNonoca nponyckaHus IMHUK CBSA3N B CETU Nnepeaaydn AaHHbIX (CKOPOCTb nepeaaydn AaHHbIX) cocTasnseTt Ao 256 kbut/cek.
3.4. JocToBepHOCTb nepeaadn nHdbopmaumm coctaBnset He MmeHee 99%.

3.5. NpoToKoNOM nepenayuun faHHbIX asnsetcsa SIP v, 2.

3.6. 3agepxka npu yCTaHOBJ/IEHUM COeANHEHNS cOCTaBnsieT He 6bonee 3 cekyHA.

3.7. Wcnonb3oBaHve AOGOHEHTOM YCNyr CBSI3W ANS NOJyYeHWs YCNyr TpeTbuMX WL, MNYTEM YCTAHOBNEHUS COEAMHEHUs C
ncnonb3oBaHuem mogema AboHeHTa no npotokonam V.22, V.32, V.34, V.42, V.90, V.92 He npenocTaBnseTcs.

*ABTOpM3aums AboHeHTa Ha cepBepe Onepatopa CBS3M MNPOU3BOAMTCS C WMCMOSb3oBaHWeM ip-agpeca [1onb30BaTesbCKOro
(okoHeyHoro) obopynoBaHums.

4. NMPABA U OBAABAHHOCTU ABOHEHTA:

4.1. A6OHeHT NpuHMMaeT Ha cebsa ob6s3aTenbcrBa:

4.1.1. He noakntwoyatb K ABOHEHTCKOM NMHUM W HEe WCnosb3oBaTh [lonb3oBaTenbckoe (OKOHeYHoe) obopyAoBaHWE U WHbIe
obopynoBaHWe W cpeacTBa CBSA3W, HeE MMelollee AOKYMEHTa O MOATBEPXAEHWM COOTBETCTBMS YCTAHOB/IEHHbIM TpeboBaHUAM;
ncnonb3oBaTh Ana pgoctyna k Cetm OnepaTopa CBA3M TONbKO Takoe [Monb3oBaTenbckoe (OKoHeyHoe) obopyaoBaHue, KOTopoe
MCrpaBHO W cepTUdMUMPOBAHO B YCTaHOBIEHHOM mMopaake B Poccuiickon ®depepaumn.3.2.5. ObecneymTb COXpPaHHOCTb
A6oHeHTCKOM nnHUKM, O6opyaoBaHusa, Haxoasweroca B cobcTBeHHOCTM OnepaTtopa CBS3W, UM cobniogeHne TpeboBaHWUI
nponssoauTens AaHHoro obopyaosaHua u OnepaTopa CBS3W K ero 3KCnayatauuu.

4.1.2. CBoeBpeMeHHO coobwatb 060 Bcex cny4vasx [MpepbiBaHMs NpenocTaBneHus YCnyrm n/wnu yxyaleHus kadectBa Ycnyr
CBA3W TexXHuU4Yeckum cnyxbam Onepatopa CBS3W, a TakXe NpeanpuHUMaTb BCE WHble AENCTBUS, NMpeayCMOTPeHHble ANs Takux
C/lyyYaeB B COOTBETCTBMMU C AOCTUTHYTbIMM CTOPOHaMM AOrOBOPEHHOCTSAMM.

4.1.3. ComepxaTb B MCMNpPaBHOM COCTOAHMM ABOHEHTCKYH nMHUIO, [onb3oBaTenbckoe (OKOHeyHoe) obopyaoBaHme, a Takxke
Ob6opyaoBaHue, pa3MelleHHoe Ha Ob6bekTe. OnepaTtop CBA3M 0CBO6OXAAETCA OT OTBETCTBEHHOCTW B C/llydae BO3HWKHOBEHWUS MO
BUMHe ABOHeHTa HeucnpaBHOCTEN, HeMonaaokK, yobITkoB AGOHEHTa B pe3ynbTaTe HecornacoBaHHbIX ¢ OnepaTopoM CBSI3M HacTpoekK
Ha ABOHeHTCKOM NnMHMK, MNMonb3oBaTenbCckoM (OKOHeYHOM) obopyanoBaHum, O6opyaoBaHumM, Haxoaswmxca Ha O6bekTe ABoHeHTa, a
TakXxe B pe3ysibTaTe YCTaHOBKM MO MHUUMaTMBe ABOHEHTa MHbIX 060pyaoBaHWS U CPEACTB CBA3U 6e3 MMCbMEHHOro CorlacoBaHus
c OnepaTopoM CBA3M, B TOM YMCNE MPUBEALINX K BO3HUKHOBEHUIO YObITKOB y ABOHEHTa, MPUYMHEHHbLIX TPETbMMU NNLAMU, NpU
3TOM nnaTa B COOTBETCTBUM C Tapudammn OnepaTopa CBA3M HAUYUCASAETCA M onnadnBaeTcs AGOHEHTOM.

4.1.4. ObecneumBatb 6eCnpensaTCTBEHHbIN AOCTYN TEXHUYECKMX Crneumannuctos n (MAM) MOMHOMOYHbLIX MpeacTaBuUTenein
OnepaTopa cBsA3M Ha O6bEKT, B TOM yucie Ansa nposeaeHus HeobxoAnMbIX NAaHOBO-NpodunakTMyeckmx paboTt n MmoaepHusauum
CeTn, a TaKXe y4yacTBoBaTb B MpOBeAEHVMM WHBEHTApPWU3auUMOHHbLIX MeponpuaTuii OnepaTopa cBA3M C  0odOpMSEHMEM
[OKYMEHTa/IbHOrO MOATBEPXKAEHMUS ;

4.1.5. CBoeBpeMeHHO M 3a CBOW cyeT obecneunTb HanMune BCeX HeobXoAMMbIX ANS BbiMONHEHUS 3aka3a OnepaTopoM CBA3M
cornacoBaHuii, paspeLueHunii n AoMyCKOB.

4.1.6. Cobniogatb lpaBuna nonb3oBaHua Ycnyramu, msnoxeHHole B [oroBope, OnucaHum Ycnyrun, 3akasax, a TakXe MHbIM
06pa3oM ycTaHoBNeHHble ONepaTopoM CBSI3M B MHbIX AOKYMEHTax, SIBASIOWMMUCA HEOTbEMJIEMOW YacTbio HacToswero Jjorosopa.
Cobntoaatb npasuna akcnnyataumm ObopyaosaHus, Monb30BaTeNbLCKOro (OKOHeYHOro) o6opyaoBaHuS.

4.1.7. A6OHeHT He byaeT nepenasaTtb, MHbIM 06pa3oM NpefoTBpaLlaTbh HECAHKLUMOHUMPOBAHHOE MCMOJIb30BaHMe TPETbMMU NnLaMn
B Ntobori ¢opme n nwobbiM cnocobom npenocTaBfieHHbIM Mo Hactoswemy [loroBopy AGOHeHTCkMIA HoMmep, noruH, IP-aapec,
npeaoCcTaBnsTb TPETbMM nMUaM A0CTyn K ABOHEHTCKOW NMHWW, nepeAaHHOW eMy BO BPEMEHHOEe BlafieHuMe W Mofib30BaHue Mo
[orosopy, B TOM yucne B Lensax nonydeHuns nnbo npepocrtaBneHus TPETbMMU MLAMUM MHBIM nuuam Ycnyr, 6e3 cornacoBaHus c
OnepaTopoM CBA3WU.

4.1.8. JlornH ¥ Naposib BblAAIOTCA YMONHOMOYEHHOMY ABGOHEHTOM /MLy B COOTBETCTBMM C AKTOM cAayu-npuveMku Ycayrum no
npeaocTaBneHuto aoctyna. [einctenst AGOHeHTa, COBEpLUEHHble C WMCMOSIb30BaHMEM JflorMHa M naponst ABOHeHTa npu3HatoTCs
AelCcTBUAMMK, coBepLlleHHbIMU ABOHEHTOM MW YNONHOMOYEHHbIM IMLOM OT UMEHU U B MHTepecax ABoHeHTa.

4.1.9. He Npon3BOANTb TEXHUYECKOIO 06CNYyXUBAHWS, PEMOHTA WN MHOIO BO3AENCTBUS Ha ABOHEHTCKYIO INHUIO,

O6opyaoBaHue u Monb3oBaTenbckoe (OKOHe4YHOe) obopyAoBaHMe, a TakXe AOoMycKaTb HecornacoBaHHbIM ¢ OnepaTopoM CBS3M
nepeHoc AGOHEHTCKOWN JIMHWUW C LeNbto AanbHenwero npucoeanHenunst k Cetn OnepaTtopa CBsi3M, NONb30BaHWUs Ycayramu;

4.1.10. B cnyyae yTpaTtbl uan nospexaeHuss A6GOHeHTCkoW nuHun, O6opyaoBaHuss u [Monb3oBaTenbCKoro (OKOHEYHOro)
obopynoBaHusi OnepaTtopa CBsI3n ABOHEHT [OMXeH BO3MecTUTb ybbiTkM Onepatopy, B TOM uucne ctoumoctb Ob6opynoaHus,
cornacHo AKTy caaumn-npuveMku Ycnyru no npefocTaBfeHUIo A0CTyna K Ycnyram CBsi3u, CBSI3M MyTeM onnaTbl cyeTta OnepaTopa
cBa3n B TedeHue 5 (Matn) paboumx AHEN C MOMeHTa BbICTaBNeHUs cyeTa.

4.1.11. CoobwaTtb OnepaTopy CBA3M O JOObIX MNOBpeXAEHUAX ABOHEHTCKOM NuHMKM u/unu O60opyaoBaHMs, Haxoaswlerocs B
cobctBeHHOCTM OnepaTtopa cBA3M, W Bo3MellaTb Onepatopy CBs3M Y6bITKM, B TOM 4ucine cTomMoctb O6opyaoBaHWs, COrlacHo
AKTYy caaum-npueMku Ycnyr no npefocTaBfeHUIo AOCTyna K Ycnyram CBA3W, B C/lydae MOBpexXAeHUs U yTpaTbl AGOHEHTCKOW
NVHUM U/vnu MNonb3oBaTesbCKoro (OKOHeYHoro) obopyaoBaHus u/vunmn O6opyaoBaHus, HaxoasaWmMxXcst B cobcTBeHHocT OnepaTtopa
CBA3WN (3a UCKIYeHneM ybbiTKOB, BO3HMKLIMX MO BMHe OnepaTopa CBS3M) B COOTBETCTBMM C 3aKOHOAATENbCTBOM B TeyeHue 3
(Tpex) aHen c MOMeHTa BbicTaBnieHMs OnepaTopoM CBA3M COOTBETCTBYIOLLENO CHETA.

4.1.12. NHdopmuposaTb OnepaTopa CBSA3M O 3aMeYeHHbIX UM (hakTax CaMOBOJSIbHOIr0 NoAKNYeHns K CeTn TpeTbUX nL U1
MospexaeHnax Ha Cetn, AboHeHTCKOM NnHUKN, O6opyaoBaHuu, Monb3oBaTeNbCKOM (OKOHEYHOM) 060pyAOBaHMM, HAXOASALWMXCS B
cobctBeHHOCTM OnepaTtopa CBA3W.

4.1.13. CoobwaTtb OnepaTopy CBSi3M O MNpeKpalleHMM CBOero npaea BnageHus u (Mam) nonb3oBaHuMs O6BEKTOM B CPOKM,
YCTaHOB/MEHHbIE AENCTBYIOWNM 3aKoHOAATeNbCTBOM P®, a Takxe 06 U3MeHeHUn HauMeHoBaHUsa (DUPMEHHOr0 HaMMeHOoBaHUs) u



MecTa Hax0XAeHUs B CPpoK, He npesbiwatwmn 10 (decaTtb) aHEN.

4.1.14. Npw npekpalweHnn aeicTeusa [loroBopa uU/mnm COOTBETCTBYHOWEro 3akasa (He3aBUCMMO OT MpUYMHbI) BepHYTb OnepaTopy
cBa3n ABoHeHTCKyl nnHUio, ObopyaosaHue un MNonb3oBaTenbckoe (OKOHeYHoe) obopyAoBaHWe, Haxoaswmecs B CO6CTBEHHOCTM
Onepatopa cBsA3u, B TeueHne 5 (MaTn) gHeR C AaTbl NpekpalleHns AeACTBUS 3akasa Nno COOTBETCTBYoWEeMYy AKTY, €C/in UHOE He
npeaycMoTpeHO HOBbIM 3aka3oM. MNpu HencnonHeHun ABOHEHTOM yKa3aHHOW 06a3aHHOCTM OnepaTop CBA3W MMeEeT npaBoO NMOMUMO
B3bICKaHUSA Yyb6bITKOB, B TOM u4ucne ctommocTn O6opyaoBaHus, cornacHo AKTY caayu-npuemMku Ycnyru no npefocTaBieHUio
aoctyna kK Ycnyram cBsiau, B3bickaTb C AboHeHTa wTpad B pa3mepe 3 000 (Tpu Tbicaum) pybnen, a Takxe notpeboBaTb
BO3MELLEHMSA PacXOA4oB, CBA3aHHbIX C ee BO3BPaToOM (Bk/oyas cyaebHble nsgepxkn).

4.1.15. Ab6oHeHT o065a3yeTca obecneunTtb MpuMHUMNBLI W npasBuna o06paboTKM MepcoHaNbHbIX AaHHbIX, MPeayCcMOTPeHHble
depepanbHbiM 3akoHOM N2152-®3 «O nepcoHanbHbIX AaHHbIX», @ Takxe cobntoaatb TpeboBaHMs K 3almnTe obpabaTbiBaeMbIx
nepcoHanbHbIX AaHHbIX B COOTBETCTBUM CO CT. 19 ®denepanbHoro 3akoHa N2152-03 «O nepcoHasnbHbIX AAHHbIX», MPUHUMaTb BCe
HeobxoAuMble TEXHUYEeCKMe U OpraHM3aLMOHHO-NpaBoBble Mepbl B Lensx obecrneyeHns koHdbuaeHumanbHocT, 6eszonacHoOCTN U
3alUMTbl NepCOHanNbHbIX AaHHbIX NOMb30BaTefNe OT HEMPaBOMEPHOrO WAWN ClyYahHOro AOCTYNa K HUM, YHUUTOXEHUSA, U3MEHEHUS,
610KMPOBaHUSA, KONMMPOBaHUA, PacnpoCTPaHEHNS, @ TakxXe OT UHbIX HerMmpaBOMEPHbIX AENCTBUN.

4.1.16.06ecneunTtb coxpaHHocTb KogoBoro croBa. B cnyyae yTtpatbl KogoBoro cioBa wauM Hanvuus unHdbopMaumm o AocTyne K
KonoBoMy cnoBy TpeTbuX ML He3ameannTenbHo coobwutb Onepatopy cBsa3wu. MNpu 3ToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a
nonb3oBaHue Ycayramu ¢ ucnonbsosaHnem Kogosoro crnosa. He npeaoctaensATb MHpopMaumio o KogoBoM c/ioBe TPETbUM nLaM.
4.1.17. A6OHeHT npepocTaBsieT cornacuMe Ha npegoctaBneHne OnepaTopoM CBSI3M KOHCYNbTaUW, BK/OYAs HACTPOMKY
obopynosaHus, NyTEM MCMONb30BaHUSA CETU WHTEPHET, B TOM 4UCNe BWAEO3BOHKa (Aafiee — KOHCynbTauuuM) U rapaHTupyeT
Hanuume cornacusa MHbIX nuy (B TOM YMC/e Ha UCMONb30BaHWe uU306paXxkeHns), y4acTBYIOLWUX B NOSYYEHUN KOHCYNbTauun Mam
nonajawwmnx B 06bEKTUB KaMepbl NPU NOSYYEHUN KOHCYNbTauun. ABOHEHT rapaHTUpyeT, UTo He byaeT nNpeabsaBnsTb NPEeTEH3UN
Kk Onepatopy cBsi3n n orpaamt OnepaTtopa CBA3M OT Nt06bIX NPETEH3UN TPETbUX NNUL, B CBA3N C NpeAoCTaB/ieHNEM KOHCYNbTauuu.
OnepaTop CBA3W He MpeAoCTaBAseT HUKaKMX rapaHTui nMbo pekoMeHAauuin U He HeceT Kakon-nnbo OTBETCTBEHHOCTWU 3a
nocneacTensa Mcnosb3oBaHUa AboHeHTOM 06opynoBaHWS M NpPorpamMMHOro obecnevyeHus, NpuHaaaexalwero TpeTbMM nnuam, npu
NONYyYEHUU KOHCYIbTaLmu.

4.2, lonoNHUTENIbHO K NMpeaycMOTPeHHbIM n. 4.1. OnucaHusa Ycnyrn o6ssartenbcrBaM AGOHEHT NMpU NOJb30BaHUMU
Ycnyramum cBasu «Tenedonmsa «[loMm.ru busHec» npuHumaer Ha ceba obsazarenbcrBa:

4.2.1. B TeyeHune 10 (decsaTn) paboumx gHen ¢ MoMeHTa nognucaHusa [lorosopa A6OHeHT 06513aH NnpeacTaBuUTb

OnepaTopy CBS3M CNMCOK AuL, wucnonb3yowmx [lonb3oBatensckoe (OKoHeyHoe) obopyaoBaHue A6OHEHTa, 3aBepeHHbIN
YMNONHOMOYEHHbIM npefcTaButTeneM A6OHEHTa, C yKkasaHueM daMuaun, UMEeHW, OT4HeCTBa, MecTa XWUTENbCTBa, PEKBU3UTOB
OCHOBHOI0 AOKYMEHTa, yAOCTOBEpSWero JMYHOCTb 3Tux nuy. He pexe oaHoro pasa B 3 (Tpu) mecsua ABGOHEHT HanpaBnseT
OnepaTopy CBSA3W YTOYHEHHbIM CNUCOK, CNosb3ytowux Monb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHne ABoHeHTa,

a B C/lyyae M3MEHEeHWs Cnucka nuu, ucnonbsyrowmx MNonb3osaTenbckoe (OKoOHeyHoe) obopyaoBaHve ABGOHeHTa, NpefoCcTaBNATb
CcBefleHMs O HOBbIX Mofb3oBaTenax He nosgHee 15 AgHel co AHA, korga 06 3TOM CTaso M3BECTHO W BbINOJIHATb MHble
o6a3aTenbCcTBa, NpeayCcMOTPeHHble HacToAwmMM OnucaHmem Ycnyr.

4.2.2. ABOHEHT rapaHTupyeT, 4To obnasfaeT 3aKOHHbIMK NpaBaMu Ha O6beKT.

4.3. A6oHeHTY 3anpeLjaercs:

4.3.1. OcywecTBiieHne NonNbITOK HeECAaHKLMOHMPOBAHHOIO A0CTyna k pecypcam CeTn OnepaTopa CBSA3W, NPOBEAEHNE UK ydacTue
B CeTeBblX aTakaxX M CETEeBOM B3/I0Me, 3a WCK/IOYEHMEM CcflyvyaeB, KOrga aTtaka Ha CeTeBOW pecypC MNpOBOAUTCH C SBHOMO
paspelleHns Bnagenbua uan agMMHUCTpaTopa 3TOro pecypca.

4.3.2. OcyuwecTtBneHune LEeNCTBUN C uenbio M3MeHeHuss HacTpoek O6opyaoBaHus, Nonb30BaTesIbCKOro (OKOHEYHOro)
obopyaoBaHus nan nHoro obopynoBaHWs M CpeacTB cBA3n OnepaTopa CBSA3M WAW UHbIX AEWCTBUIN, KOTOpble, B TOM Yucrie MOryT
noeneyb 3a cobor cbom B mx paboTe, HapylweHue HopManbHOro dyHKUMOHMpOBaHMUS 3neMeHToB CeTm OnepaTtopa CBA3M, He
npuHaanexawmx A6oHeHTOB.

4.3.3. OcyLwecTBrneHne [eNCTBUIA, HaMNpaBfieHHbIX Ha MOJlyYeHne HeCaHKUMOHWMPOBAHHOro A0CTyna, B TOM 4ucne
npueuaernposaHHoro, k pecypcy Cetn Onepatopa cBA3n (KOMMblOTepy, Apyromy o60pyAoBaHUIO U CpeacTBaM CBSA3MU

WM MHMOPMaLMOHHOMY pecypcy), nocneaylllee UCMNOo/b30BaHWE Takoro AOCTYyNa, a TakKXe YHUUYTOXEeHue unum moandukaums
nporpamMMHoro obecneveHus unu AaHHbIX, He NpuHagnexawnx A6oHeHTy, 6e3 cornacosaHus C BnagenbuaMn 3Toro NporpamMMHoOro
obecneyeHns nnu aaHHbIX, MM60 aaMUHMUCTPaTOpaMu AaHHOrO MHGMOPMaUMOHHOIO pecypca.

4.3.4. [onyckaTb nepegayvy KomnbioTepamum nubo Ob6opypoBaHueM, [Monb3oBaTenbCkMM (OKOHeYHbIM) ob6opyanoOBaHMEM B CeTb
MHTepHeT 6eccMmbicneHHon wnu 6ecnonesHor wHGOpMauMm, co3palolen NapasMTHYI Harpy3ky Ha KOMMbKOTEPbl  WAK
ObopyanosaHune, [onb3oBaTenbckoe (OKOHeyHoe) obopyaoBaHMe, a TakKXe TMPOMEeXYyTouYHble Yy4yacTkum ceTn, B obbemax,
NpeBbIWAWMX MMHUManbHO Heo6X0AMMbIE A5t MPOBEPKM CBA3HOCTM CeTeN M AOCTYMNHOCTU OTAENbHbIX €€ 3/1IeMEHTOB.

4.3.5. JonyckaTtb BkatoveHne B ObopyanosaHue, MNonb3oBaTenbckoe (OkoHeYHoe) obopynoBaHue 6e3 cornacosaHua ¢ OnepaTtopom
CBA3M M COOTBETCTBYIOWEN perncrpaumm AOMNoSHUTENbHbIX NPpMOOPOB M YCTPOWCTB, @ TakXe AOMyCKaTb BHECEHWE U3MEHEHWUN B
HacTpoliky O6opyaoBaHus, MNonb3oBaTenbCckoro (okoHe4YHoro) obopynosaHuns 6e3 cornacoBaHus ¢ OnepaTtopoMm CBA3N.

4.3.6. AboHeHT 06£3aH nNpUHATb Haanexawme Mepbl MO TaKOW HACTpoWKe CBOMX pecypcoB, KOTopas npensTcrBoBana Obl
HefobpOCOBECTHOMY WCMO/b30BaHUIO 3TUX PECYpPCOB TPETbUMWU NMLAMWU, @ TakXe OnepaTUBHO pearnposaTb Npu obHapyXeHuu
CNy4yaeB Takoro MCnosb30BaHuS.

4.3.7. WUcnonb3oBaHue kaHanoB cBaA3M OnepaTtopa CBA3M AN Mponycka ucxoaswero Tpaduka OT MHbIX OnNepaTopoB M ceTel
CBA3MU.

4.4. A6OHeHT nmeer nNpaso:

4.4.1. becnnaTHO U KPYraoCyTOYHO NOny4yaTb MH(POPMALIMOHHO-CNPaBOYHbIe YCYrK, B TOM YMCe — O COCTOSAHMM JlnueBoro cyera,
0 Tapudax Onepartopa cBaA3n, MHbOPMaLMIO O NOPSAKE U YCIOBUSAX NOMb30BaHWUS YcnyramMu Ha caiTe OnepaTopa CBS3M, a Takxe
no TenedoHaM, ykasaHHbIM B pekBu3nTax Onepartopa cBsA3n, npu coobuweHnn A6OHEHTOM HoMepa [loroBopa M COOTBETCTBYHOLLErO
3akasa (B cnyvae Hanuuusa - JlormHa wu Mapons) M WHbIX WHAMBMAYANU3UPYOLWMX AaHHbIX. OnepaTop CBSA3M WMeEEeT npaso
OTK/IOHUTb COOTBETCTBYOLWMIA 3anpoc A6OHeHTa B cnydae CcoOb6LWeEHUS HEronHOM WM HeTouHou uHdbopmauuun. Hwukakas
WH@OpMaUmMsa uNn coBeTbl, AaBaeMble OnepaTtopoM CBS3M, NMLAMMK, AENCTBYHOWMMKM NO nopydeHuio OnepaTtopa CBSA3W, He MOryT
paccMaTpuBaTbCst KakK rapaHTuW, MNOCKOJbKY SBASIOTCS KOHCY/bTauUsaMU.

4.4.2. Ha nepepacuetr aboHeHTCKOW nnatbl 3a YCAyrM CBA3M 3a [AHW, MpeBbllaloWwmMe HOPMATUBHbLIA CPOK YCTpaHeHus
HencnpaBHOCTEN, BO3HUKLWMX MO BuHe OnepaTopa cBaA3W. [Ans odopmneHus nepepacyeta A6OHeHT 06s13aH 06paTuUTbCs C
COOTBETCTBYIOLMM NMUCbMEHHbIM 3asBrieHneM K OnepaTopy CBS3W.

4.4.3. Tl0 NUCbMEHHOMY 3asB/IEHUI0 WU3MeHATb TapudHbIM NNaH B paMKax npeanaraeMoro nepeyHss TapudHbIX NAaHoOB C
COOTBETCTBYIOWMM U3MEHEHMEeM onnaTtbl Ycnyr. U3meHeHne TapudHoro nnaHa 6yaeT npoussBeAeHO C NepBOro 4yucna mecsua,
crneayowero 3a AaTtor nogayun 3asBieHWs Npu yCrioBUK, YTo 3asiBreHne nogaetcs A6oHeHTOM OnepaTopy CBS3W He MO34Hee, YeM
3a 10 (JecATb) AHEN A0 OKOHYaHWA KaneHAapHoro mMecsaua. Mpu HecobnoAeHUN yKa3aHHOro Cpoka nojayun 3asiB/ieHMs Nepesos
Ha Bbl6paHHbIN TapudHbIV NNaH OCyLWeCcTBASETCS C MepBOro YMciaa BTOPOro Mecsua, creayollero 3a Mecsauem nogayun 3assfeHus.
4.4.4. MNpn npepoctaBneHnn Ycnyrn ceBsasm «TenedoHua «[om.ru BusHec» OnepaTop CBA3WM MMEET MNpaBO MpUOCTaHaBNMBaTb
oKkasaHue Ycnyr CBsi3M M AOCTyna K ycayram BHYTPU3OHOBOWM, MeXAYropoAHOM W MeXAyHapoAaHoW TenedOHHOW CBA3MW,



OKasblBaeMbIM ApYyrnMuM onepaTopamu cBs3u (ecnn ABOHEHT Bbipaswus cornacve Ha A0CTYn K AaHHbIM ycnayram) ABOHeHTy no
MHMUMATMBE OMNepaTopoB CETeN BHYTPU3OHOBOM, MEXAYHApOAHON U MeXAyropoaHen TenedoHHON CBA3N, eCciv AOroBOpaMu Mexay
OnepaTopoM CBSI3W M oOnepaTtopaMu ceTeli BHYTPM3OHOBOW, MeXAyHapoAHOW W MexayropogHen TenedoHHOW CBSA3W He
YCTaHOBNIEHO WHOE, B Cllyyasix, NpeayCMOTPeHHbIX AEWCTBYIOLWMUM 3akoHodaTenbCTBOM Poccuiickon ®epepaunn, [orosopom,
HacToswmM OnucaHmneM Ycnyru, 3akasoMm.

4.4.5. MNMpon3eoanTb cBepKY nnatexen B odpuce Onepatopa CBA3MW.

4.4.6. Co3naBaTb ObpalieHnss Ha U3MEHEeHMs YCNOBWUI AOroBopa, BHOCUTb M3MEHEHUst B HaCTPOWKW YCNyru CBA3M B pasgene
«JInyHbIN KabuHeT» Ha caliTe OnepaTopa CBS3W, BK/KOYAs U3MEHEHWEe KOHTAKTHbIX AaHHbix A6oHeHTa, TapudHoro nnaHa,
aKTUBaLMIO UM OTMeHY DYHKUNUI Ycnyrn cesasn. AGOHEHT NoATBEPXAAeT U rapaHTUPYeT, YTO SIMLO, KOTOPOE OCYLLECTBUIO BbIXOA,
B pa3gen «JIMyHblii KabuHeT» Ha caiTe OnepaTtopa CBS3W OT MMeHM ABOHeHTa, SABNSIETCA YMOJIHOMOYEHHbIM NMUOM ABOHEHTa,
OeNcTByeT B paMKax, npenoctaBsieHHbIX eMy AGOHEeHTOM MOSIHOMOYMIA U BCe COBEpLUEHHble UM AeNCTBUS B pasgene <«JIMyHbIi
kabuHeT» Ha canTe Onepatopa CBSi3W, B TOM 4MC/ie 3aBepllalomecs HaxaTmeM KHOMKWM «CoxpaHuTb», NpUpaBHMBAKOTCHA K
NMUCbMEHHOMY 3asBneHunto ABOHeHTa 1 BNeKYyT U3MeHeHune ycnosun [lorosopa.

4.4.7. Ha npepocTaBneHune yganeHHoro obcnyxunsaHusa ¢ ucnonb3osaHneMm Kogosoro cnosa. Kofosoe cnoBo yCTaHaBNMBaeTCs Ha
OCHOBaHWMW 3anofiHeHHoro 6naHka nucbMeHHOro 3asBneHus no dopMme Onepatopa CBA3WM Ha canTe www.b2b.domru.ru,
3aBEPEHHOro NeyaTbio OpraHu3aumMmn 1 NOAMUCHLI0 YNOHOMOYEHHOro Nnua.

4.4.8. B nobonn MoMeHT u3MeHUTb KopoBoe cnoBo, npepoctaBuB OnepaTopy MUCbMEHHOE 3asiBfieHMe WM WHbIM ChocoboM,
npuHATBIM y OnepaTopa CBSA3W, OAHO3HAYHO AAKOLKWM BO3MOXHOCTb OMpeAennTb, YTO 3aMeHa OCYLUeCTB/IeEHa HenocpeacTBEHHO
A60HeHTOM. HanncaTb NMUCbMEHHbIN 0TKa3 OT MCNOMb30BaHWUS B paMkax AoroBopa Kogosoro crnosa.

5. MIPABA N OBA3AHHOCTU OMNEPATOPA CBA3M:

5.1. OnepaTop CBA3M NpMHUMaeT Ha cebsa obssaTtenbcrBa:

5.1.1. Bectu y4yeT o6beMa okaszaHHbIX YCNyr CBSA3u ANa nNpoBeAeHUs pacyeTos no [orosopy.

5.1.2. OcywecTtBnaTb MOHTaX, 3KChayaTauumilo W TexXHW4yeckoe ob6cnyxmBaHne AB6OHEHTCKON nuHuMM, O6opynoBaHus u
Monb3oBatenbckoro (oKOHe4yHoro) obopyaoBaHus, Haxoaswmxca B cobcTBeHHocT  OnepaTopa CBA3WM, a Takxe
Monb3oBaTenbckoro (oOKoOHeYHoro) obopyaoBaHusa, nepegaHHoro OnepaTtopoM CBA3M ABOHEHTYy B COBCTBEHHOCTb B TeyeHwue
Cpoka rapaHTuiiHoro obcnyxmsaHus Monb3oBaTenbCckoro (OKOHe4YHoro) o6opyaoBaHus.

5.1.3. Oka3biBaTb Ab6OHeHTYy YcCnyrn B COOTBETCTBMM C 3aKOHOAATENbHbIMA WU WHBIMW HOPMATMBHLIMW MPaBOBbLIMM aKTaMu
Poccuiickon  ®epepaumn, [paBunamu, NMUEH3UAMM, a Takxke  HactoawmMm  [JoroBopoMm wn  OnucaHueM  ycnyr.
5.1.4. OkasbiBaTb YcAyrM no npepocTtaBsieHUio AocTyna ABOHEeHTY B CpOKM, ykasaHHble B OnucaHuu Ycnyru, nocne onnatbl
ABOHEHTOM CTOMMOCTW YCNyr no NpeaocTaBfeHUto AOCTyNa W nepBOHayalbHOMO aBaHCOBOro niaTexa B pa3Mepe aboHeHTCKoMn
nnaTbl, NpeAyCMOTPeHHOW 3aka3oM, B MNOJSIHOM o06beMe, ecAnM WHOE He YyKasaHo B COOTBETCTBYOLWEM 3akase.
5.1.5. No 3asBke AOGOHeHTa YyCTpaHATb HewucnpaBHOCTM CeTn W/unn ABOHEHTCKON JSIMHUW, NPenaTCTBYIOWME MOMb30BaHMIO
Ycnyramu, npu ycnosumu BbinonHeHns AboHeHTOM o6sa3aTenbcTs No JJorosopy, He nosgHee, yem B TedeHue 3 (Tpéx) paboumx aHen
CO OHA peructpaumm 3asBKW, a B Cly4dae MNOBPEeXAEHWS MarucTtpasnbHbiX ceten - 14 (YeTblipHaguaTtn) paboumx AHen, ecnu
OnuncaHunem Yenyr n/vnm B 3akase He npeaycMoTpeHo apyroe.
5.1.6. U3BewaTb ABOHEHTa 0 NpeanonaraeMbiX NepepbiBax B MpeAoCTaBleHUn YCIyr, CBA3aHHbIX C HE0O6X0AMMOCTbIO NpoBeAeHUs
nnaHoBo-NpodunakTmyecknx paboT, He NosgHee, YeM 3a CyTKM A0 NpeanosiaraeMoro Havana ux NpoBeAeHUs NyTeM pasMelleHus
cooTBeTCTBYIOWEN MHPOpMaumm Ha cante OnepaTopa cBaA3M. [lpoBeaeHue NNAaHOBO-NpodUIakTUYeckux paboT € nepepbiBOM
CBA3W He cumTaeTcs MpepbiBaHWEM NpefocTaBNeHns YCAyr CBA3u U NoanexuTt onnate A6BOHEHTOM B COOTBETCTBMM C [JOroBOpPOM.
5.1.7. B cnyyae n3ameHeHns Tapudos OnepaTtopoM CBS3M NPOU3BOAUTCA NepepacyeT naaTtbl N0 HOBbIM Tapudam OnepaTopa CBA3u
C MOMEHTa UX U3MEHEHUS.

5.2. OnepaTtop cBsi3u Brnipase:

5.2.1. OnepaTop cBA3M BMNpaBe M3MeHUTb Tapudbl B OAHOCTOPOHHEM Mopsake. B cnyvae, ecnM MHOM CpoK He yKasaH B
HacToswem OnucaHum Ycnyrn u/wnu 3akase, Onepatop cBA3M yBegomnseT AboHeHTa 06 nameHeHuun Tapudos 3a 10 (AdecaATb)
KaneHAapHbIX AHel A0 AaTbl BBEAEHUS B AENCTBME TaKMX M3MEHeHMW 4yepe3 CpeacTBa MaccoBOM MHboOpMaumm u B oducax
OnepaTopa CBA3M, a TakXe MyTEM pa3MelleHUs COOTBETCTBYHLEN MHPOpMauMm Ha canTe Onepatopa CBS3U U LOMNOJIHUTENIBHO B
Apyrux dopmax no ycMotpeHuto OnepaTopa CcBA3u.

5.2.2. Onepatop CBf3M B paMKax AeWCTBYIOLEro 3aKOoHOAATeNnbCTBa BrpaBe W3MeHSATb B OAHOCTOPOHHEM MOpsiAKe YCOoBUSA
okasaHus Ycnyr, Tapudbl Onepatopa CBA3M, NOPSAOK M CPOK OMAaThl U UHblE YCnoBusa HacToswero lorosopa, OnucaHusa Ycnyr u
3akasa c ysegomneHneM o6 3ToM AboHeHTa. Onepatop CBS3M BMpaBe MPUOCTAHOBUTb OKaslaHuWe YCnyr cBA3W B ChAy4vasx,
npeayCMOTPEHHbIX AEUCTBYIOWMM 3aKoHoAaTenbCcTBOM M [JoroBopoM. OnepaTop CBA3M MMEeeT NpaBo OCYLIECTBASTb UHble Npasa,
npeaycMoTpeHHble OnucaHunem Ycnyr.

5.2.3. YcTpaHaTb 06pbIB (3aMbikaHMe) aboHeHTCKOro oTeoda M abOHEHTCKOW JIMHUKN, WHbIE HEWUCMPABHOCTM, BO3HUKLUME MO BUHE
A6OHeHTa unu TpeTbux nuu, 3a AOMOSHUTENbHYKO NNaTy, B COOTBETCTBUM C AEWCTBYKOLWMMM Ha MOMeHT obpaweHns ABoHeHTa
Tapudamm OnepaTtopa CBS3W.

5.2.4. Tpu HeucnonHeHun ob6si3aTenbCTB MO Onate CYeTa CorjlacHo ycnoBusiM porosopa OnepaTtop CBSI3M MMeeT Mpaso
NpUOCTaHOBUTbL OKasaHue Ycnyr B NosHOM obbeMe ManM B 4acTu 40 MOMEHTa noraweHns AGOHEHTOM 3a40/XKEHHOCTU, eCin UHoe
He NpeaycMOTPeHO HacTosAwmM ONncaHueM ycnyru.

5.2.5. Onepatop cBsi3u BMpaBe MpUOCTaHOBUTb OKasaHuWe Ycnyr cBs3M B cC/y4vasx, MNpeayCMOTPEHHbIX AeNCTBYOLWMM
3aKoHO4aTeNbCTBOM U [JOrOBOPOM.

5.2.6. CnucbiBaTb AeHEXHbIE CPeACTBa, BHECEHHbIE B KayecTBe naaTbl No 3aka3y, ¢ Jinuesoro cyeta ABOHeHTa B NepByto o4yepeab
ANS noraweHns 3aa0/KeHHOCTn AboHeHTa.

5.2.7. C wucnonb3oBaHueMm Koposoro cnoBa Onepatop uaeHTUduumpyetr A60HeHTa npu obpaweHun B MHMOOPMaUMOHHO-
cnpaBoYHble cnyx6bbl, Npy nonyyYyeHnn nHpopmaumm 06 ABOHEHTe 1 OKa3aHHbIX YCiyrax, Npu BKAKYEHUW/BbIKTIOYEHUN CEPBUCOB.

6. MOPAAOK NPEAOCTABJIEHUA AOCTYNA

6.1. A6oHeHT HanpaBnsieT OnepaTopy CBSA3U 3asiBKY Ha NpeaocTassieHne goctyna k CeTu ¢ ykasaHWem TOYHOro

agpeca npepoctaBneHus goctyna. Onepatop CBS3M MPOBOAMT aHanuM3 3asaBkM M coobuwaer ABOHEHTY O BO3MOXHOCTU
npeaocTaBneHns 4ocTyna.

6.2. Cpok okasaHusa Ycnyr no npeaocTaBfieHUI0 AOCTyna cocTaBnsieT He 6onee yem 30 (Tpuauatb) paboumx AHEN C MOMeEHTa
onnatbl AGOHeHTOM cyeTa OnepaTopa CBA3M 3@ YCNyry no npeaocTaBfeHnto 40CTyna M NepBOHaYasibHOro aBaHCOBOro nnaTexa B
pa3sMepe exeMecsyHol aboHEeHTCKOW nnaTbl, NpeayCcMOTPEHHON 3aKa3oM

6.2.1. Mocne 3aBepweHns Komniekca paboT no npepocTtaBneHuto pgoctyna A6oHeHTy k Cetm OnepaTop CBSI3M MPOU3BOAWUT
NpoBepKy NpefocTaBneHns A0CTyna Ha NpeaMeT ero COOTBETCTBUSA MapaMeTpaM, yKas3aHHbIM B HacTtoswem OnucaHum Ycnyru um
3akase.

6.2.2. MNpu ycnewHoM pesynbTate npoeepkn OnepaTop CBA3W m3BewaeT AGOHEHTa O rOTOBHOCTW NPefOCTaBATb YCNyry CBS3u U
npeacrtasnseTr AGOHeHTY MOANMMCaHHbIN AKT caaun-npuemMKn YCnyru no npeaoctaBneHunto goctyna Kk CetTn ¢ ykasaHueMm CTOMMOCTU
OKasaHHOW YCcnyru no npefocTaBfieHnIo A0CTyna.
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6.2.3. A6oHeHT B TeueHue 5 (naTtn) paboumx AHENH C MOMEHTa NpeaocTaBNeHMs A0oCTyna K YcayraMm u nonydveHuss oT OnepaTtopa
AKTa caayv-npmeMKn ycnyru no npenocTaBfieHMI0 AoCTyna 06s3yeTcs noanucatb M NpefoctaBuTb ero OnepaTopy CBS3M WK
NpeaoCcTaBUTb MUCbMEHHbIN MOTMBMPOBAHHbIM 0TKa3 OnepaTtopy cBaA3u. B cnyyae HenonyyeHns OnepatopoM cBsisn oT AGOHeHTa
AOKYMEHTOB B YKa3aHHbI/ B HACTOSLEM MyHKTE CPOK, MpefoCTaB/eHUe A0CTyna K YcnyraMm cyMTaeTcs NpuHATbIM, a AKT caayu-
NpuMeMKn ycnyru no npefocTaBneHMo 4OCTYNa CYMTAETCS CO CTOPOHbI ABOHeHTa NoAnNuCcaHHbIM

6.2.4. B cnyyae nonyyeHns OnepaTopoM CBSI3WM MOTMBMPOBAHHOrO OTkas3a ABOHeHTa OT noAanucaHus AKTa NpueMkKn Ycnyru no
npepoctasneHunto agoctyna CTOpOHbI MOAMMUCHIBAIOT MPOTOKON C AeTallbHbIM OMUCaHMEM HeAOCTaTKOB, KOTOpble AO/MKHbI 6bITb
yCTpaHeHbl.

6.2.5. OnepaTtop cBsA3n Npu cogencTenun AboHeHTa yCTpaHsieT HeAOoCTaTKN B cornacoBaHHble CTOpoHaMu CpPoKMy.

6.2.6. OnepaTtop cBS3M BMpaBe NPUOCTAHOBUTb MpeaocTaBnieHne Ycnyru cBasu AGOHeHTYy BMAOTb A0 noanucaHuvsa AKT caayu-
npuvemkun Ycnyrum no npegaoctaeneHuio goctyna k Cetu. Onepatop CBS3W BnpaBe OKa3aTb M cAaTb YCNyry no npeaoctaBfieHuto
A0CTyna A0CPOYHO 6e3 A0MOMHUTENBHOro cornacoBaHns ¢ AGOHEHTOM.

6.3. NMpepocraBneHue n npueMka Ycnyr cBsi3m:

6.3.1. Ycnyra cumtaetca npuHaTon ABOHEHTOM C AaTbl NOAMMCaHUA AKTa cAavyun-rnpueMKu ycnyrm no npeaocraBfieHuto AocTyna,
€C/IM MHOe He yKasaHo B HacTosaweM OnucaHum Ycnyrn nnm 3akase.

6.3.2. Ycnyru, okasaHHble OnepaTopoM CBSA3M B KaxaoM OTYETHOM nepuoae, CUMTAKTCH OKasaHHbIMKM OnepaTopoM CBSA3M WU
NPpUHATbIMM ABOHEHTOM B MOSIHOM 06beMe Ha KoHel OT4eTHOro nepuoaa.

6.4. NaMeHeHM A B cpokKaXx BbiNoJsiIHeHMA 3aka3a:

6.4.1. OnepaTop CBA3M BNpaBe B OAHOCTOPOHHEM MOpsiAKE M3MeHsATb AaTy Hadana npeaoctaBneHus Ycnyru, yBeaoMmsB 06 3TOM
AboHeHTa B ntobol popme no ycMoTpeHuto Onepatopa CBSA3U, B Cliy4Yasx, ecnu:

6.4.1.1. ABOHeHT He onaaTuia CTOMMOCTb YCAyrM no npeaocTaB/IEHUO AOCTyna B COOTBETCTBMM C ycnoBusiMu [loroBopa,
HacToswero OnucaHnsa Ycnyru nimn CooTBeTCTBYIOWEro 3akasa;

6.4.1.2. A6oHeHT He npenocTtaBun OnepaTopy CBA3M HeobxoaMMylo MHMOPMaUMIo AN NpeaoCcTaBneHms A40CTyna K Ycnyram CBsisu
B cornacoBaHHble CTOPOHaMWU CPOKM;

6.4.1.3. ABOHEHT HeCBOEBPEMEHHO WM He B MosHOM obbeMe noarotoBua O6bekT (nomelleHve, MHMPACTPYKTYpy U T.4.) U
HeobxoauMoe AonosiHMTeNnbHoe obopynoBaHMe B COOTBETCTBUM C yCnoBuaAMKM [loroBopa B Ciydae, eCiv Ans oKasaHusa Ycnyru Ha
Ob6bekTe npeaycmoTpeHa yctaHoBka Ob6opyaoBaHus;

6.4.1.4 AGOHEHT NpOCUT BHECTU U3MeHeHUs B 06bEM UM CPOKWU BbINONHEHNS 3aKasa;

6.4.1.5. AGOHEHT He BbINOMHUA WHblE AEUCTBUSA, NpeAyCMOTPEHHbIe B LiensX BbIMNOJHEHUS 3aka3a, B CPOKW U B COOTBETCTBUM C
nopsiAKoOM, cornacoBaHHbiM CTOpOHaMM.

6.4.2. B cnydyae 3adepXKu npefoctaBneHns YCnyrm no npepoctaeneHuio goctyna 6onee 3 (Tpex) KaneHpapHbIX AHEW MO
NnpUYNHE HECBOEBPEMEHHOIO BbINOSIHEHUS WU HEBbINONHEHMST ABOHEHTOM cBoMX 06sa3aTenbcTB no [oroBopy, HacTosiwemy
Onucanuto Ycnyru, OnepaTop CBfI3W BrnpaBe MNPUOCTAHOBUTb paboTbl B paMkax MpefoCTaBneHUs YCiyru no npenocTaBieHUto
aoctyna. BosobHoBneHne pabot B TakoMm criydae byaeT ocCywecTBisATbCS nocne yBeaomneHns AboHeHToM OnepaTtopa cBs3u 06
YCTpaHeHMN MPUYUKNH, BbI3BaBLUMX 3aAepXXKy NpeaocTaBneHust YCiyru no npenoctaBfieHuto AoCcTyna, n cornacosaHnsa CTopoHamm
HOBOM AaTbl NpeaocTaBfeHns A0CTyna K Ycayre cBaA3u u cornacosaHnss CTOpoHamu HOBOW AaTbl NpefocCTaBfieHUs AoCTyna K
Ycnyre cBsA3u.

7. TAPUDbLI
7.1. YyeT npoao/IKUTENbHOCTU MECTHOro TenedOHHOro COeAMHEHUs W/WNn CcoeaAuHEHUs MO CETU Mepeaadun AaHHbIX (ceaHca
CBSI3N) BeAeTCA B COOTBETCTBUM C NpuHATOM OnepaTtopoM CBSA3M eauHuuen Tapudukauun. EanHuua tTapudukaumm moxet 6biTb
n3MeHeHa OnepaTopoM CBA3U B Nto6oe BpeMs B OAHOCTOPOHHEM MopsaKe.
7.2. NpoaoNXNTENbHOCTb MECTHOro TenedoHHOro COEANHEHUS U/UNn CoeAuHEHUS MO CeTU nepefayn AaHHbIX (CeaHca CBA3N),
ncnonb3yemasa Ansa onpefeneHns pasMmepa niaaTbl 3a oKasaHHble Ycnyru, oTcumutbiBaeTca ¢ 1 (MepBoi) cekyHAbl nocne oTeeTa
BbI3biBaeMoro O6opyanoBaHuMsi A0 MoOMeHTa OT60S Bbi3blBaloLwwero wan Bbi3biBaemMoro O6opyaoBanus, wnu O6opyaosaHus,
3ameHstowero AboHeHTa (nonb3oBaTens) B €ero oTCyTCTBUE.
7.3. Tapudbl Ha npeaocTaBsieHUe gocrtyna

MpenocrasneHue gocryna k Cetu cesaizm: LleHa*

ObecneyeHne TeEXHMYECKOM BO3MOXHOCTM oOKasaHusa AOOHeHTy ycnyr
cBa3n (B ToM uyucne dopmmpoBaHne ABOHEHTCKOM SIMHUMK, YCTaHOBKa M
HacTpolika Monb3oBaTenbCKOro Ha ocHoBaHuuM oTaenbHoro cuyeta OnepaTtopa
(okoHeyHoro) O6opyaoBaHMa) M nonb3oBaHUs AB6OHeHTOM Ycnyramu | CBSisu

cBsA3u (BblaeneHne ABGOHeHTCKoro Homepa u  IP-apgpeca u/vnu KaHana
CEPUNHOr0 UCKaHus).

ObecneyeHne TEXHMYECKON BO3MOXHOCTM oOKasaHusa AO6OHeHTy Ycnyr
cBa3n (B TOM umncne dpopmmpoBaHme ABOHEHTCKONM NNHUK) U obecneveHne
BO3MOXHOCTU noJsib30BaHus ABOHEHTOM 30 COeANHUTENbHbBIMU
TenedoHHbIMM  nuHUaMu  (E1) (B ToM uucne BblgeneHne po 10
AB60OHEeHTCKMX HoMepoB n IP-agpeca)

Ha ocHoBaHuMu oTaAenbHoOro cueta OnepaTtopa
CBA3M

ObecneyeHne TeXHNYECKOM BO3MOXHOCTU OKasaHus YCIyr CBSI3W C y4eTOM
nHaAMBMAYanbHblIXx TpeboBaHui AboHeHTa (B TOM uucrie ¢opMMpoBaHue
ABOHEHTCKOM JIMHWK, YCTaHOBKa W HacTpoika [lonb3oBaTenbCckoro | Ha ocHoBaHMM oTAenbHoro cyeta Onepatopa
(okoHeyHoro) obopyaosaHusl) n obecnevyeHne BO3MOXHOCTM MOSIb30BaHUS | CBSA3M

ABOHeHTOM Ycnyramu cBs3u (BblaeneHve AOGOHEHTCKOro Homepa u IP-
agpeca n/ nnu KaHana cepuiHoro nckaHms).

BbiaeneHne A6oHeHTCKOro HoMepa no Bbi6opy ABOHeHTa Ha ocHoBaHuu oTaenbHoro cyeta OnepaTtopa
CBA3M

MpepocraBneHue TenedpoOHHOro Homepa no Bbi6opy
A6oHeHTa. Kateropmusa Homepa

MpenoctaBneHme HoMepa no BblI6opy aboHeHTa 6e3 kaTeropum*|360,00

OnnaTta (py6.) B 1. 4. HAC (20%)

CTouMOCTb NpeaocTaBneHnst Homepa no Bbi6opy aboHeHTa

" " OT 5 000,00
(kaTeropus "bpoH3a")

CTOMMOCTb MpeaocTaBieHnss HoMepa Mo Bbl6opy aboHeHTa

(kaTeropus "3onoto") Ot 30 000,00

CTOMMOCTb NpeaocTaB/ieHMs HOMepa no Bbibopy aboHeHTa Ot 150 000,00




(kaTeropus "KanudopHuin")
CToMMOCTb NpeaocTaBneHnst Homepa no Bbi6opy aboHeHTa
\peAocTasy P Py OT 50 000,00
(kaTeropus "MnaTtuHa")
CTonMOCTb NpeaocTaBneHns Homepa no Bbibopy aboHeHTa
\peaocTas) P Py OT 15 000,00
(kaTeropusa "Cepebpo")
*Ana yenyrn «O6bnayHaa ATC JjoM.ru BusHec»
NMpuMeyaHusn:
1. A60HeHT CaMOCTOATENBHO HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb M obecnevyeHne paboTocnocobHOCTH

Monb3oBaTenbckoro (OKOHeYHOro) obopyaoBaHus, B uucne obecneyeHune [Monb3oBaTenbCckoro (OKOHEYHOro) obopynoBaHWUS
anekTponuTaHneM 220B. A6oHeHTCKas fuHUSA, cdopmmpoBaHHas OnepaTopoM cBA3M AN obecrnevyeHuss TeXHUYECKOoWn
BO3MOXHOCTU OKkasaHus ABoHeHTy Ycnyr cBasu (ycnyru no npefocTaB/eHUto AoCTyna), sBnsetcs cobcTBeHHOCTbo OnepaTtopa
cBA3n. MNnaTta 3a BpeMeHHoe BrageHne u nonb3osaHne A6oHeHTOM ABOHEHTCKOW IMHWEN BK/oYeHa B abOHEHTCKYO nnaTy.

2. ObecneyeHne BO3MOXHOCTM MOSb30BaHWS ABOHEHTOM Ycnyramu CBA3u no n. 3. npefocTaBnsieTcs no Bblbopy ABOHeHTa
OAHOBPEMEHHO UK nocne obecnevyeHns BO3MOXHOCTU MOSIb30BaHMA YCyramu cBs3uM B COOTBETCTBMM C M. N. 1. n 2. Tapudos Ha
npeaocTaBieHme JocTyna.

7.4. TapudpHbIe naHbl NOJsIb30BaHUA YcnyraMmm CBA3m

Onnate noanexart TONbKO umcxoaswmne TeJ'IE(bOHHbIe coeanHeHna n coegunHeHunsa no CeTtn nepenadvn AaHHbIX (CeaHCbI CBH3VI)
(nanee - ceaHCbl CBSA3N) B paMKax AeWCTBYIOWEro 3akoHoaaTenbcrea PO. EAnHMLA TapudmKaLumMmM Ha CeaHCbl CBA3W COCTaBnseT
OAHY MUHYTY. EAnHMUE TapudurKaunm Ha MecCTHble TenleOHHble COeANHEHUS COCTaBnseT ogHy MUHYTY. OnnaTta npons3soauTCS B
3aBMCMMOCTM OT MPOAOIIKUTENBHOCTU TenedOoHHbIX COeAMHEHWUI/CeaHCoB CBA3WM W COOTBETCTBYHOWEro Buaa TenedoHHOro
coeauHeHusi/ceaHca cBa3n. TenedoHHOe coeaMHEHME NPOAOIKNTENBHOCTBIO MeHee 3 CEeKYH/J, a CeaHC CBSA3M — MeHee 2 CeKyHJ,
He y4YnTblBaloTCA B 06beMe oKaszaHHbIX YCayr cBsA3u.

Ona nonyyeHns ycnyr cBA3M Mo nepegade AaHHbIX ANS Uenen nepefayv rosocoBOM MHGOpMauMn M yctaHoBleHUs ABOHEHTOM
MNCXOASLEro COeAMHEHMS MO CEeTU nepefadn AaHHbIX (ceaHc cBA3nM) ABOHEHT AO/KEH ocylwecTBuTb Habop Mo crneayownm
npasunam:

Bua coegnHeHun MocnepoBarenbHOCTbL Habopa*
Ha ropoAckue HoMepa, He BXOAsiLUME B 30HY HyMepaumm «7», panee Habop KoAa 30HbI HyMepauuu
r. B npeaenax Poccumn BbI3bIBAEMOIO aboHeHTa, nanee Habop
abOHEHTCKOro HoMepa BbI3bIBAEMOro aboHeHTa
Ha HOMepa onepaTopoB COTOBOW CBS3M, B Npeaenax Poccun «7», panee Habop Koaa onepaTtopa COTOBOM

cBsA3n, panee Habop aboHeHTCKOro Homepa
BbI3blBaeMoro aboHeHTa

Ha HOMepa ornepaTopoB COTOBOW CBA3M 3a npeaensl Poccum «710», panee Habop KoAa 30HbI HyMepauumu
BbI3biBaeMoro aboHeHTa, fanee Habop koaa
onepatopa COTOBOW CBSA3M, Janee Habop
aboHeHTCKOro Homepa Bbi3blBaeMoro aboHeHTa

Ha ropoAckMe HoMepa ornepaTopoB CBS3W 3a npeaenamm Poccum «710», panee Habop kopa CTpaHbl BbI30Ba,
nanee Habop Koaa 30Hbl HyMepauum
BbI3bIBAEMOIO aboHeHTa, nanee Habop

aboOHEHTCKOro HoMepa Bbl3blBAaeMOro aboHeHTa
* Habop ABOHEHTOM «7» n «710» aBnseTcs noaTBepxxaeHneM Bbibopa ABOHEHTOM 3aka3biBaeMOWN UM YCyrn CBA3W N0 nepepade
OAHHbIX ANA uenen nepejayn rosocoBor uHdOpMaumm M BO3HMKHOBeHMs y OnepaTtopa CBA3M 0643aHHOCTM NpefocTaBUTb
AaHHY0 YCNyry CBSA3W.

Ona nonyyeHus ycnyr BHYTPU3OHOBOW, MEXAYrOpOAHOW M MeXAyHapOAHOW TenedOoHHOM CBSA3M, U yCTaHOBNEHUs ABOHEHTOM
COOTBETCTBYOLEN YCNYrK TenedoHHOM CBS3M ABOHEHT AO/IXKEH OCYLLEeCTBUTb Habop Nno cneayowmM npasuiam:

Bua coegnHeHun MocnepoBaTtenbHOCTb Habopa* *
Ha TropoaCKMe HOMepa, He BXoAsiwMe B 30HY HyMepauumu «8», panee Habop KkoAda 30HbI HyMepauumu
r. B npeaenax Poccumn BbI3bIBAEMOr0 aboHeHTa, nanee Habop
aboOHEHTCKOro HoMepa Bbi3biBAaeMOro aboHeHTa
Ha HOMepa onepaTopoB COTOBOM CBSI3M B Npeaenax Poccum «8», panee Habop Koaa onepaTtopa COTOBOM

cBsA3M, panee Habop aboHeHTCKOro Homepa
Bbl3blBaeMoro aboHeHTa

Ha HOMepa onepaTopoB CBA3M 3a Npeaenbl Poccum «810», panee Habop KoAa 30Hbl HyMepauuu
BbI3blBaeMoro aboHeHTa, fanee Habop koaa
onepaTtopa COTOBOW cCBaA3W, Janee Habop
aboHEHTCKOro HoMepa Bbi3blBaeMoro aboHeHTa

Ha ropoackme HoMepa onepaTopoB CBA3M 3a npegenamu Poccmn «810», panee Habop Kopa CTpaHbl BbI30Ba,
fanee  Habop  Koga  30HbI HyMepauum
BbI3bIBAEMOr0 aboHeHTa, hanee Habop

aboHEeHTCKOro HoMepa Bbl3blBaeMoro aboHeHTa
**Habop AboHeHTOM «8» K «810» ABnseTcs noATBep>xaeHueMm Bblbopa ABGOHEHTOM 3aka3blBaeMOW WM YCIyrn BHYTPU3OHOBOW,
MeXAYropoAHOMW M MexAyHapoAHOW TenedOHHOlM CBS3W, M BO3HMKHOBEHMs Yy OnepaTtopa CBs3W 0653aHHOCTM MpefoCTaBUTb
[OCTYN K AaHHbIM ycnyram cBs3u (npu ycnoBuu, 4Tto AGOHEHT npu noanvcaHuun [orosopa u/unu 3akasa Bblpa3us cornacue Ha
AOCTYN K A@HHbIM yCilyraM), ecim MHoe He npeaycMoTpeHo [JoroBopoM u/unu 3akasoM.

TapudHbIA NaaH PasMep aboHeHTCKOM nnaTtbl No TapudpHOMY
nnaHy B py6nsax c HAC
3a KaXkabiii | 3a Ka>Kabl KaHan
ABGOHEHTCKMI HoMep cepuiiHoro
MCKaHua
TapudHbln nnaH «be3nnuMuTHbIN Komnaekc» 720(1) 720(1)
TapudHblli nnaH «SIP-HoMep» 610(2) 101(2)
TapudHbin nnaH «be3nnuMuTHbIn E1» 15254(3)
TapudHbii nnaH «0ObnayHas TenedoHus» 160(4)
TapudHbln nnaH «SIP-TpaHk» 610(5) 101(5)




Onnata Npou3BOAUTCS B 3@aBUCUMOCTW OT MPOAOIKUTENBHOCTU MECTHbIX TenedOHHbIX COeAMHEHWI U COOTBETCTBYOLEro B1aa
MecTHoro TenedoHHOro coeamHenus (6) /ceaHca cessm (7).

(1)

AboHeHTCKas nnaTa BkAOYaeT B cebsa nnaTy 3a BpeMEeHHOe BrajeHue W Mnosb3oBaHMe ABOHEHTCKOW NWHMEeRn, nnaTy 3a
HeorpaHu4eHHbli 06beM MeCTHbIX TenedOHHbIX CoeAWHeHM Ha nwbble ropoackue TenedoHHble Homepa. Pasmep
aboHeHTCKOW nnaTbl 3a Mecsu, B KOTOpoM A60HeHTy 6bin npepoctasneH goctyn k Cetun cesAsn Onepatopa CBA3M,
onpeaenseTcs nyTeM Npou3BeAeHUs CyMMbl exeaHeBHOW aboHEeHTCKOW nnaTbl, paccumMTbiBaemMor no dopmyne: X/30 (31),
raoe X - cymma aboHeHTckon nnatbl, 30 (31) - obuwee KOMMYECTBO AHEW B Mecsile, M KOJIMYECTBa AHEWN MOJIb30BaHUS
Ycnyramu CBsI3n C MOMEHTa NnpeaocTaBieHns A0CTyna K ceTn cBsA3n Onepatopa CBSA3M A0 MOCNeAHero AHS KaneHAapHOoro
Mecsiua, B KOTOPoM ABoHeHTY 6bln1 NnpeAocTaBieH AOCTyN.

(2)

AboHeHTCKasa nnaTta BkJto4YaeT B cebs nnaTy 3a BpeMeHHoe BflafeHue M nonb3oBaHve ABOHEHTCKOM fnHuen. Pasmep
aboHeHTCKOW nnaTbl 3a Mecslu, B KOTOPOM ABoHeHTy 6bin nmpepocTtaBneH goctyn k Cetu cBsism OnepaTopa CBS3M,
onpeaensieTcs NnyTeM NpousBeAeHMss CyMMbl eXeaHeBHOM aboHEHTCKOM nnaTbl, paccumTbiBaeMon no dopmyne: X/30 (31),
roe X - cymMMma aboHeHTckol nnatbl, 30 (31) - obuiee KONMYECTBO AHEW B Mecsile, U KOAMYecTBa AHEN Mosib30BaHUs
Ycnyramu CBs3u C MOMEHTa npeaocTaB/ieHns A0CTyna K ceTn cBa3n OnepaTopa CBA3M A0 NMocnefHero AHA KaneHAapHoro
Mecsiua, B KOTOPoM ABoHeHTY 6bln1 NnpeAocTaBaeH AOCTyN.

(3)

AboHeHTCKass nnata BkAoyaeT B cebs nnaty 3a BpeMeHHoe BnageHwe W nonb3oBaHne 30 coeanHUTENbHbIMU
TenedoHHbIMU nuMHuaMu (El), nnaTy 3a HeorpaHW4YeHHbIl 06beM MeCTHbIX TenedOHHbIX COeAUMHEHUM Ha ntobble
ropoackune TenedoHHble HoMepa. Konnyectso ABOHEHTCKMX HOMEepoB, BblaenseMbiX ABOHEHTY Mo TapudHOMY NnaHy He
6onee 10 ABOHEHTCKMX HOMepoB. Paszmep aboHeHTCKOM nnaTbl 3a Mecsl, B KOTOPOM A6GOHeHTy 6bin npepocTaBieH
AOCTYyn, onpeaensercs nyTeM Npou3BeAeHUs CyMMbl eXeAHeBHOM aboHEeHTCKOW nnaTbl, paccyuTbiBaeMow Mo dopMyne:
X/30 (31), rae X - cymma aboHeHTckon nnatbl, 30 (31) - obuiee KOAMYECTBO AHEW B Mecsile, U KOMMYecCTBa AHEW
nosib3oBaHWs YcayramMum CBS3W C MOMEHTa NpeaocTaBieHuWs A0CTyna A0 MOoCneAHero AHS KaneHAapHoro Mmecsua, B
KOTOpoM ABoHeHTYy 6bln NpeAoCcTaBAeH AOCTYN.

(4)

AboHeHTCKas nnata BkAOYaeT B cebs nnaty 3a BpeMeHHOe BflafeHUE W Nnosib3oBaHWe ABOHEHTCKOM NWHWeW, 3a
nonb3oBaHue ycnyron «O6nadyHaa ATC [oM.ru BusHec». Pa3mep aboHeHTCKOM nnaTbl 3a Mecsl, B KOTOPOM AGOHEHTY
6611 nNpefnoctasneH aoctyn Kk Cetn cBs3M OnepaTtopa CBSA3M, onpefenseTcs nyTeM Npou3BeAEeHUS CYMMbl exeAHEeBHOWN
aboHeHTCcKOM mnaTtbl, paccuuTbiBaeMon no gopmyne: X/30 (31), rae X - cymma aboHeHTckon nnatel, 30 (31) - obwee
KONMYECTBO AHeW B Mecsue, U KOIM4YecTBa AHeW Nonb30oBaHWUS Ycayramu CBS3W C MOMeEHTa NpefocTaBfeHns [ocTyna K
cetn cBsA3n Onepatopa CBSA3W A0 MOCNeAHero AHS KaneHAapHoro Mmecsua, B KOTOpoM A6oHeHTy 6bin npepocTaBfeH
A0CTyn.

()

AboHeHTCKas nnaTa BkOYaeT B cebsa nnaTy 3a BpeMeHHOe BrajeHWe W nosb3oBaHMe ABOHEHTCKOW NuHuen. Pasmep
aboHeHTCKOM nnaTbl 3a Mecsay, B KOTOpoM A6GOHeHTy 6bln npepoctasneH goctyn k Cetu cBa3m OnepaTopa CBSA3MW,
onpeaenseTca NyTeM NpousBeAeHUs CyMMbl exeaHeBHOM abOHEeHTCKOW nnaTtbl, paccunTbiBaemMon no ¢opmyne: X/30 (31),
roe X - cymma aboHeHnTckon nnatel, 30 (31) - obwee KOIMYECTBO AHEN B Mecsue, U KoJu4yecTBa AHEW MOJIb30BaHMUS
Ycnyramun cBsi3u C MOMeHTa npejocTaBfieHns AOCTyna K CeTn cBa3n OnepaTopa CBSA3M A0 NOCAeAHEero AHSA KaneHAapHoro
Mecsiua, B KOTOpoM A6OHeHTy 6bln mpeaocTaBnieH AOCTYM. Sip TpaHKk obpasyeT BUPTyasnbHbI KaHan CBA3WM  Mexay
ObopyaosaHnem Onepatopa cBA3n W [Nonb3oBaTenbcknM (OKOHeYHbIM) obopyaoBaHMeM ABoHeHTa, KOTOpPbI MO3BONSET
noakntoyatb Kk cebe HeorpaHM4YyeHHOe KOAMYeCcTBO aboHeHTCkMxX HoMmepoB A6OHeHTa. KonnyecTBO OAHOBPEMEHHbIX
BbI30BOB B TpPaHKe OrpaHM4YMBaeTCs KOJIMYECTBOM MOAK/IOYEHHbIX KaHafloB CEPUNHOro mMckaHusa. Konuyectso kaHanos
CEPUNHOIro MCKaHWS ANs MOAKIOYEHNS OrPaHNYNBAETCS TEXHUYECKMMU BO3MOXHOCTAMU CeTun

(6) Buabl MeCTHbIX TenedoHHbIX COeAUNHEHUN Llena (py6. c HAC/MuH.)

BbI30B 3KCTPEHHbIX ONepaTUBHbIX CITYX6 1 MMHyTa 0

MeCTHble TeniedOHHbIE COeAMHEHMS Ha ropoackue TenedoHHble HoMepa (3a

WCKJ/TIOYEHMEM MECTHbIX TenedOoHHbIX coeanHeHui BHYTpyu CeTu cesisn OnepaTtopa 1 MuHyTa 0,61

CBSA3M) N0 TapuPHbIM nnaHam«SIP-HoMep» n «SIP-TpaHk»

(7) Buabl coeaAMHEHUN NO CETM Nepefayun AaHHbIX (CeaHCOB CBA3M) Llena (py6. c HAC/MumH.) *

1. CoeguHeHMa NoO ceTu nepepaum AaHHbIX (ceaHcbl cBA3M) BHe CeTtn OnepaTopa CBAA3M Ha HOMepa B npepgenax

Poccuum:

1.1

CoeavHeHWs NO ceTu nepeaaydn AaHHbIX (CeaHCbl CBA3WM) Ha HOMepa
onepaTopoB COTOBOW CBSI3WN B Npeaenax 1,80
r obnactu/kpas/pecnybnuvkm

1.2

CoeAnHeHUs1 MO CeTUM Nepegayn faHHbIX (CeaHCbl CBSI3W) Ha ropoAackue
HOMepa, He BXoAsline B 30Hy HyMepauuu r. , B npegenax 3,05
obnacrtu/kpas/pecnybnvku

1.3

CoeanHeHMs Mo ceTu nepefadun faHHbiX (CeaHCbl CBSA3W) Ha ropoackue
HOMepa, He BXoAsilMe B 30HY HyMepauuum T. , no
Poccun, 3a nckntoueHnem coeguHeHUn No ceTn nepepayun AaHHbIX (CeaHCcoB
CBS3M), YKasaHHbIX B n.n. 1.2.

3,60

1.4

CoeanHeHUsi MO CceTU nepefayn AaHHbIX (CeaHCbl CBS3W) Ha HoMepa

° 3,60
onepaTtopoB COTOBOU CBA3U MO Poccunun

HanpaBsneHus: Llena (py6. c HAC/MuH.)

Mpu6antuka

JlatBus, JIntBa, CTOHUSA 83,11

NaTteus, Jinutea, ScToHms (Mob.) 201,28

CtpaHbl CHI

Benapycb, AsepbanaxaH 108,77

YKkpauvHa, KasaxcraH, [pysus, KblprbizctaH, TypKMeHUCTaH 144,65

Monaosa, Y36ekucraH, ApMenusi, TafKMKMCTaH 86,44

EBpona

Espona 76,99

EBpona MobuibHble 76,99




Adpuka

Cpok A0 3 Mec. naaHy

Mapokko, Anxup, Erunet, Hurepus, IOAP, TyHuc, Dduonus, KoHro 148,97
Adpuka, ocTanbHble CTpaHbl 412,34
CeBepHasa AMepuka

CLWA, KaHaga, Mekcuka 10,05
CesepHasi AMepurKa, oCTa/ibHble CTpaHbl 86,4
HO>xHas AMepuka

ApreHTuHa, Bpasuausa, Yunm 164,73
OxxHas AMepurka, ocTasibHble CTpaHbl 86,55
A3usa
FoHKoHr, M3paunb, Manaiisua, Unaus, nonns, Kutait, MHaoHe3ms 42,58
Manbaunsbl, KHAP 75,00
A3us, ocTanbHble CTpaHbl 14,00
ABcTpanusa m OkeaHus
ABcTpanus, Hosas 3enaHauns 75,00
ABcTpanus n OkeaHus, Apyrue crpaHbl 75,00
CnyTHUKOBbIE CEeTU 350,00

7.5. Tapudbl Ha AONONHUTE/IbHbIE YC/IYIY NO ycnyre cBa3un «Tenedouua flom.ru busHec»

CMeHa cekpeTHoro PIN-koaa 60,00 PazoBo
MpenoctaBneHne getanmsaunn cyeta

(nononHuTenbHon nHdopmauumn ob 10% o1 aboHeHTCKOWM NnaTtbl MO

OKa3aHHbIX Ycryrax cBsi3n) 3a oauH Bbl6paHHOMY ABGOHEHTOM TapudbHOMY PasoBo
KaneHAapHbIn MecsLl, Ha 6yMakHOM nnady

HocuTene

[MpunocTtaHoBneHne okasaHus Ycnyr cBasu 90% oT aboHeHTCKOM nnaTbl No

C COXpaHeHneM aboHEeHTCKOro Homepa Ha BblbpaHHOMY ABOHEeHTOM TapudHOMY ExxemecsuHo

Mepeappecaumns Bxoasiiero
TenedOoHHOro coeamMHeHnsa Ha HoMep
KoAa reorpaduyecku onpeaensieMon
30HbI HyMepauuun (ABC), cocTtosBluMecs B
pesynbTaTe nepeagpecaumm

B cooTBeTCTBUM C TapVIdJHbIM nJaaHOM

MNepeagpecauns BxoasLLero
TenedoHHOro coeanHeHUs Ha HoMep
KoAa reorpaduyeckun He onpeaensemMon
30Hbl HyMepauumn (DEF), cocTosiBlimecs B
pesynbTaTe nepeagpecaumm

B COOTBETCTBMU C TapuHbIM MIAHOM

AbBoHeHTCcKas nnaTta 3a ABOHEHTCKUIN
HOMep no TapudHOMY niaHy

«be3numuTHbIN E1» (cBepx ABOHEHTCKMX 152,54 Exxemecsa4Ho
HOMEPOB, BK/IIOYEHHbIX B pasMep
ABOHEHTCKOM nnaTbl)
Peructpaumnsa no IP 50,85 ExxemecsuHoO
7.6. Tapudbl Ha gononHuTeNnbHble ycnyru «06nayHas ATC floM.ru BusHec»
HanMeHOBaHue LleHa (py6. c yuetom HAC) Onnara
BbineneHve AoNoNHUTENbHOrO abOHEHTCKOrO HOMepa CBepx
A A o P P 152.54 Exxemecsa4Ho
BKJ1IIOYEHHbIX B TapudHbIN niaH
BbliaeneHve AONONHUTENBHONO BHYTPEHHErRO HOMEpa CBepX
A A o yTp P P 50.85 ExxemecsiuHo
BKJ1FOYEHHbIX B TapndHbIN niaH
KoHcynbTaums no naMeHeHuto HacTpoek Ycnyrm «O6navHas ATC
yrerau P Y 3050.85 Pa30B0
doM.ru Busnec»
Bbl HW nonHutenbHon KoH HL, KOMHaTbl CBEpX
Aenenune fono € o 0/ KoHdepeHU koMHaTbI cBep 254.24 ExxemecsuHo
BKIIOYEHHbIX B TapndHbIN nnaH
BbiaeneHve AONONHUTENBHOMO yYacTHMKa TenedOoHHOMN
A A M b 101.69 ExeMecsuHo
KOHMepeHLUMN cBEepX BKIKOYEHHbIX B TapudHbIN nnaH
YBenmyeHue O6n1a4yHOro xpaHmauuwa Ha 5 M6ant 50.85 ExxemecsiyHO
YBennueHne BpeMeHn 3anmcu pasroBOpoB CBEPX BKJIHOYEHHbIX B
o P " P P p 152.54 ExxemecsuHoO
[TapudHbI NnaH (Ha 7 gHen, Ho He 6onee 3 500 MuH)
YBennueHne BpeMeHn 3anmcu pasroBopoB CBEPX BK/IIOYEHHbIX B
o P o P P p 355.93 ExxemecsuHo
TapudHbIi NnaH (Ha 14 aHen, Ho He 6onee 7 000 MKH)
Be/IMYeHne BpeMeHun 3anuncu roB B CBEPX BKJIIOUYEHHbIX B
YBenunue Ve peMeHun 3a cv pa3roBopoB CBep oue 610.17 ExxeMecsiuHo
TapudHbIi nnad (Ha 30 gHen, Ho 6onee 14 000 MUH)
BbineneHve aononHuUTeNbHOro MHTepakTMBHOINO rO0COBOI0
A A P 203.39 Exxemecsa4Ho
MEH0
MpepocTaBneHne ABYXYpPOBHEBOro MHTEpaKTUBHOIO rosioCoOBOro
pea ABYXYP P 101.69 ExxemecsuHo
MEH0
MpenocTaBieHne HEOrPaHUYEHHOIO KOJIMYECTBA YPOBHEN 254.24 ExxemMecs4yHo




MNHTEepaKTUBHOIO roJ10COBbIX MEHH
BblaeneHne aononHUTeNbHOM Mpynnbl 063BOHA cBEPX
A A o Py P 203.39 ExxemecsiuHO

BK/IIOYEHHbIX B TapndHbIN nnaH
MpepoctaBneHne AnropntMa pacnpegeneHms 3BOHKOB B

pea P P pea 254.24 ExxemecsiuHO
rpynne: no no3vuum B CNUCKE
MpepoctaBneHne AnropntMa pacrnpegesneHms 3BOHKOB B

pea P P pea 254.24 ExxemecsiuHO
rpynne: no BpeMeHW NpocTost
Ycnyra YepHbiii/6enbii CNMcok 50.85 ExxemecsiyHO

7.7. B cnyyae cornacus A60OHeHTa Ha AOCTYM K yClyraMm BHYTPM30HOBOW TenedoHHOW CBA3M (BHYTPU3OHOBbIE TenedoHHbIe

coeAMHEeHUs Ha HoMepa, BXOoAsLKne B 30HY HyMepaumun obnactu/kpas/Pecnybnunkun, 3a npeaenamm r. ),
OKa3blBAaEMOW OMNepaTopoOM CETU BHYTPU3OHOBOW TenedOoHHOW CBA3MU « » M0 yTBEpPXAEeHHbIM Tapudam
(http:// .ru) € onnaTon yKasaHHbIX YCAyr onepaTtopy CeTW BHYTPU3OHOBOM TenedOHHOW CBSA3M W Ha

npepoctasneHne ceefeHunii 06 AboHeHTe yka3aHHOMY OnepaTopy CeTu BHYTPU30HOBOW TenedOHHOM CBA3WM AMS OKa3aHUs Takux
ycnyr no peweHuto AboHeHTa B 3akase ykasblBaeTcs COOTBETCTBYytollee cornacne AboHeHTa. OkasaHue ycnyr BHYTPM3OHOBOW
TenedOHHOW  CBA3M  OCYLIECTBNASETCHS  Ha  OCHOBaHWW  OTAENbHO  3akiovaemoro  Mexay  AboHeHtoM w©n
« » [0OroBopa, a TakKXe C y4yeTOM YC/I0BMIA, NPeAyCMOTPEHHbIX 3aKa3oM Ha yCnyry cBa3n «TenedoHus
«[loM.ru busHec» k [loroBopy Ha npeaocTaB/ieHne ycnyru cessm «TenedoHusa «JoM.ru Busnec».

B cnyyae cornacmsi AGOHeHTa Ha AOCTYyM K yc/llyraM MexAayropoaHOM M MeXxAyHapoAHOW TenedoHHOW CBA3M, OKa3blBaeMbIM
onepaTtopoM CEeTU MeXAYyropogHoM W  MexayHapoaHon TenedoHHoW cBA3M  OTKPbITBIM  aKUMOHEPHbIM  O6LLECTBOM
«MexpernoHanbHbli  TpaH3UTTeNnekoM» W Ha npeAocTaBneHMe cBeaeHMn 06 AGOHeHTe yKasaHHOMY onepaTtopy CeTu
MeXAYropoAHOW W MexAyHapoAHOW TenedOHHOW CBA3WM AN8 OKas3aHus Takux ycnyr no peweHutio AboHeHTa B 3akase
YyKa3blBaeTCs COOTBeTCTBYloWee cornacne AboHeHTa. OkasaHwe ycnyr MeXxayropoAHOW U MexAyHapoAHON TenedOoHHOW CBA3M
OCYLLECTB/SAETCA Ha OCHOBaHWM OTAENbHO 3aki4vaeMmMoro mexay AOGOHEeHTOM u _ « » [oroeopa, a
TaKXe C y4yeTOM YC/0BWI, MpPeayCMOTPEeHHbIX 3aKa3oM Ha Yycnayry cBasun «TenedoHus «[oMm.ru busHec» k [loroBopy Ha
npegoctaeneHne ycnyr cBasu  «TenedoHums «[oMm.ru BusHec». Koa Bbibopa OTKpbITOro akuumoHepHoro obuwecTtea
«MexpernoHanbHbli TpaH3UTTeNnekoM» AN NpefocTaBNeHUs YCAyr MexayropoaHOoM n MexayHapoaHon TenedoHHoN ceasm - 53.

B cnyuae cornacua AboHeHTa Ha AOCTYyN K yciyraMm BHYTPU3OHOBOM, MEXAYrOpOAHON U MeXAyHapoaHoN TenedOHHOM CBSA3M,
OKa3blBaeMbIM MHbIM OMepaTopoM CBSA3W, W Ha NpepocTaBfieHne cBeAeHuin 06 ABoHeHTe yka3aHHOMY onepaTopy CBS3M MO
peweHnio AboHeHTa B 3aka3e YyKasblBaeTCcA COOTBeTCTByloWwee cornacne A6oHeHTa. OkasaHue ycCnyr BHYTPU3OHOBOW,
MeXAYropoAHOW W MeXAYHapoAHOW TenedOHHOW CBA3W B AAHHOM C/lydae OCYLIeCTBASETCA Ha OCHOBaHUW OTAENbHO
3aknoyaemoro Mexay ABGOHEeHTOM u _ « » AOroBOpa, a TaKXe C yYEeTOM YC/I0BWIA, NMpefyCMOTPEHHbIX
3aKa3oM Ha ycnyry cesasn «TenedoHns «[om.ru BusHec» K [JoroBopy Ha npepocTaBiieHWe ycnyr cBsasu «TenedoHua «[om.ru
BusHec». U Npu HanMunMn TEXHUYECKOW BO3MOXHOCTW. Mpu 3TOM, yCTaHOB/EHbI Cneaylowme koAbl BbibOpa onepaTtopoB ceTewn
MeXAyropoAHOW W MexayHapoAHow TenedoHHON cBA3n: OTKpbIToe akuMoHepHoe obuwiectBo «Poctenekom» - 55; OTKpbiTOe
aKkuMoHepHoe obwectBo «BbiMmnenKom» - 51; 3akpbiToe akumoHepHoe obuwectBo «KoMnaHua TpaHcTeneKom» - 57; Obwectso ¢
OrpaHMYeHHOM OTBETCTBEHHOCTbIO «IDKBaHT» - 59; OTKpbIToe akumoHepHoe obwectBo «APKTEJT» - 21; 3akpbiToe akuMoHepHoe
obuwectBo «CuHTeppa» - 22; OTKpbiToe akuuoHepHoe obwectBo «MobunbHble TeneCuctembl» - 23; OTKpbITOE aKUMOHEpHOoe
obwectBo «MexpernoHanbHbih TpaH3uTTenekom» - 53; O6WwecTBO C orpaHuyeHHoln oTBeTcTBeHHOCTblo «0.C.C. —Tenekom» -
14; OTkpbITOE akuMoHepHoe obulectBo «MeradoH» - 15; 3akpbiToe akumMoHepHoe obuwectBo «OntnTenekom» - 16; O6wecTBo C
OrpaHMYeHHOW OTBETCTBEHHOCTbIO — «M06udoH-2000» - 17; O6LWeCcTBO C OrpaHMYEeHHOM OTBETCTBEHHOCTbIO «KOHHIKT» - 24,

ABOHEHT MOXeT oO0TKasaTbCA OT BO3MOXHOCTM AOCTyNa K yC/ayram BHYTPM3OHOBOW, MeXAYrOpOAHOW W MeXAyHapOAHOW
TenedOHHOW CBA3M WM 3akasaTb YCIyrn CBA3M MO nepefave AaHHbIX ANS Ueneil nepefadun ronocosor MHdopmauuun (panee -
yCnyrun nepepayun AaHHbIX), NpU NOAb30BaHMM KOTOPbIMU MCXOAsLlEe COeAMHEHMEe MO CeTM nepefayn AaHHbIX (CeaHC CBA3M)
ycTtaHaBnueaeTcsd A6oHeHTOM nyTeM Habopa AGOHEHTOM «7» u «710», B TOM uucne ycnyru nepefayvv AaHHbIX noanexat
npepnoctaeneHntio A6oHeHTy npu Habope A6oHeHTOM «8» n «810», YTO B AAHHOM cny4dae sBNseTcAs NoATBepXxaeHweMm Bbibopa
AB6OHEHTOM 3aka3blBaeMOW MM yCNyru nepegadm AaHHbIX U BO3HMKHOBeHMS y Onepatopa CBA3M 0653aHHOCTM NpenoCcTaBUTb
OAHHYI0 YCNyry CBSA3W, €C/iM MHOE He yKasaHo B 3akase.

CTOpPOHbI NpULWAN K COrflalleHnto, YTO Mpu OTCYTCTBMM OTMETOK B 3akase 06 oTkase ABGOHEeHTa OT BO3MOXHOCTM AOCTyna K
ycnyramMm BHYTPU3OHOBOM, MEXAYropoAHOW U MeXAyHapoAHon TenedoHHOW cBA3n nnbo oTkase ABOHEeHTa OT BO3MOXHOCTU
AOoCTyna K yc/lyram BHYTPU30OHOBOMW, MEXAYyropoAHOW W MeXAyHapoAHOU TenedoHHOW cBsA3M ABGOHEHT 3akasbiBaeT ycnyru
nepeaayun AaHHbIX.

CTOpPOHbI MpULWAN K COrNalleHnto, 4YTo Npu oTkase ABOHeHTa OT ycCayru nepefayn AaHHbIX W 3aKase A0CTyna K ycnyram
BHYTPU30HOBOW, MeXAYyropoAHOM W MeXAyHapoAHOW TenedOHHOW CBA3uM ABOHEHTY MpenocTaBnseTcs BO3MOXHOCTb AOCTyna K
BHYTPU30HOBOW  TenedOHHOW  CBA3M, OKa3blBaeMOM oOnepaTtopoM CeTU BHYTPU3OHOBOW  TenedoHHOW  CBA3M
« », N yCNyrn MexayropogHon v MexayHapoAHon TenedOHHON CBSA3W, OKa3blBaeMble OMNepaTtopoM ceTu
MEeXAYropoaHOM N MeXAyHapoAHOW TenedOoHHOW CBSA3M _ « » B COOTBETCTBUM C YC/OBUSIMU OTAESbHO
3aknoyaemoro mexay ABGOHEHTOM M AaHHLIMW onepaTopaMu ceTu A0roBopamMu, a Takxe ABOHEHT cornaceH Ha npeaocTaBrieHue
cBefeHuin 06 ABoHeHTe yKa3aHHbIM ornepaTopaM CBA3M, €C/iM MHOE He yKa3aHo B 3akase.

[Ona vameHeHns nopsiaka AOCTyna K ycnyraMm BHYTPU3OHOBOW, MeXAYropoAHOW U MexAyHapoAHOW TenedOoHHOM CBSA3M, a Takxe
npenoctaBneHns ceeaeHM o6 ABOHeHTe ornepaTopaM CBSI3W, OKa3sblBaloOWMWM YCAyrM BHYTPU3OHOBOM, MeXAYyropoaHoOW u
MexayHapoaHon TenedoHHon cBA3n, AGOHeHT BnpaBe 06paTnTbCcs K OnepaTopy CBA3U C COOTBETCTBYIOLWMM 3asiBNIEHMEM.

8. OMJIATA YCINyr

8.1. OnepaTop CBA3M BbICTaBASET CYET Ha onnaty Ycnayr, cyeT-dakTypy M akT npuMeMa M caayv ycnyr B CpPoK He nosgHee 1
(MepBoro) uncna mecsua, cneaytouwero 3a OTYETHbIM NEPUOAOM.

8.2. Onnata Ycnyr ocyuwectsnstbcsi AGOHEHTOM MO aboHEeHTCKOW cucTteme onnatbl, ABOHEHT 06s3aH onnaymBaTb YCiyru B
cooTtBeTCcTBMM C Tapudamn OnepaTtopa CBA3M, yKasaHHbIMM B 3akase, Mo H6AHKOBCKMM pPEKBM3UTaM, yKas3aHHbIM B cCYyeTe Ha
onnaTty Ycnyr.

8.3. B M™MoOMeHT 3akntoyeHus [oroBopa AGOHeHTy Bblgensietcsa JIMLeBOW cuyeT, a TakXe npeaoCTaBNsieTCs B paMKax
COOTBETCTBYIOLWEN YCnyru cBa3u npu Heobxoammoctn A6oHeHTCknin HoMmep, IP-agpec, n cekpeTHbii PIN-koa.

8.4. MnaTtexu 3a npepocTaBneHne YCiyr HaumHalT HaYUCIATbCA M B3UMATbCA, a YCYrn HauyuMHalOT oKasbiBaTbcs OnepaTtopom
CBA3WM C MOMeHTa noanucaHus CTopoHamu AKTa caauu-npueMku Ycnyru no npeaocTaBfeHuio foctyna (ecnM MHoe He
npeaycMmoTpeHo OnwucaHuem Ycnyrum u/wamv COOTBETCTBYHOLWMM 3aka3oM), He3aBMCMMO OT TOro, npousseaeHbl v AGOHEHTOM
HeobxoauMble HacTponku Monb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHums.

8.5. B cnyyae, ecnn B COOTBETCTBYOLWEM 3aka3e He yKasaHO MHOe, AOCTaBKa cyeTa 3a YCIyrm NpovM3BOAWUTCS CReayolnM
obpa3om:

8.5.1. Cuet Ha onnaty Ycnyr, cyeT-akTypa M aKkT npuvemMa v cgaum ycnyr (panee - JOKyMeHTbl) HanpaBnstoTcs AGOHEHTY B



3/IeKTPOHHOM  BWAE MO TENEeKOMMYHWKaLMOHHbIM  KaHafnaM CBSi3M  MOCPeACTBOM  3/IEKTPOHHOIO  AOKyMeHToob6opoTa,
OpraHM30BaHHOro0 OnepaTopoOM 3N1EKTPOHHOIO AOKYMeHToobopoTa, BbibpaHHoro OnepatopoM cBa3un (ganee — Onepatop 340), B
cpok Ao 5 (MaTtoro) umcna mecsiua, crneapytowero 3a OTyeTHbIM nepuofoM. Konuu cyeToB Ans onnatbl YCnyr pasmelialoTcst
OnepaTopoM CBA3W B YyKasaHHbI CPOK Ha calTe Onepartopa cBsidu. HenonydyeHne ABOHEHTOM cuyeTa Ha onnaTty Ycnyr He

aBnsieTcs OCHOBaHMEM ans ABOHeHTa He BHOCUTb nnarty B CpOK.
8.5.2. MNpu HeobxoamMocTn ABOHEHT BrpaBe NonyunTb [JOKyMeHTbl, 06paTuBLIMCL B MecTa paboTbl ¢ aboHeHTamu OnepaTopa
cBA3N, no aapecam, yKasaHHbIM Ha caiite OnepaTopa CBSA3M.

8.5.3. BbicTaBneHue n nonyyeHue Cc4YeToB - (aKTyp B 31EKTPOHHOM BMAE MO TEEKOMMYHWUKALMOHHbIM KaHanam CBsA3u
OCYyLLeCTBsSeTCA B COOTBETCTBMM C n.1 cTtatbm 169 Hanorosoro kogekca P®, MopsiaKOM BbICTaB/E€HUS U MOJSIYYEHUS CYETOB-
dakTyp B 3NEKTPOHHOM BMAE MO TENEeKOMMYHUKAUMOHHbLIM KaHanaMm CBSA3W C TMPUMEHEHWEM 3SNEeKTPOHHOM noAnucw,

YTBEPXAEHHbIM npukKasom MuHbunHa Poccuun N° 174H oT 10.11.2015r
8.5.4. CocTaBneHune cyeToB-(PakTyp B 3S/IEKTPOHHOM BMAE MNPOUCXOAUT TONbKO Mo dopmaM, yTBep>XAEHHbIM HOPMaTMBHO-
npaBoOBbIMU aKTamu P®.

8.5.5. CTopoHbl npu3HaT, 4YTO [JOKYMEHTbl, 3aBepeHHble >31eKTPOHHON MNOAMUCBI0 YMOSHOMOYEHHbIX nuy, CTOpOH u
HanpasneHHble Yyepe3 Onepatopa 30, OpuAnYECcKN 3KBMBANEHTHbl U PaBHOCW/bHbI [lOKyMeHTaM Ha 6yMaKHbiX HOCUTEnNsx,
3aBEpEHHbIM COOTBETCTBYOLWMMN noAnNUCAMN.
8.5.6. [laTtoi BbicTaBneHuns [okymeHToB A6oHeHTy OnepaTopoM CBA3M MPU3HAETCS AaTta nocTtynneHms JokymeHToB OnepaTtopy
2400 oT Onepatopa CBS3MU, yKasaHHas B noaTeepXaeHnmn 3TOro OnepaTtopom 2[40.
8.5.7. [Oatoii nonyyeHmss A60OHeHTOM [JOKYMEHTOB SBASIETCS AaTa HanpasfieHus A6oHeHTy Onepatopom 30 [oKyMeHTOB,
yKa3aHHas B NoOATBEPXAEHUN OnepaTopa 340.
8.5.8. AboHeHT 06s53yeTca cBoeBpeMeHHO B TeyeHue 1 pabouero aHs C Aatbl nony4vyeHnss [JOKyMEHTOB B 3/IeKTPOHHOM Buae OT
OnepaTtopa 3[40, noAnuCbiBaTb MOSIyYEHHbIE [AOKYMEHTbl 3/1eKTPOHHOW noAanucbio. B cnyvyae Hannumsa MOTUBMPOBAHHbIX
BO3paxeHuin AboHeHTa C nony4veHHbiMM [oKyMeHTamMn, ABOHEHT B 3TOT >XXe CpoK cooblwaeT o Hux OnepaTopy CBS3U 4Yepes
OnepaTtopa 240.

8.5.9. OcHoBaHueM Ansa BbIiCTaBneHMs cyeTa ABOHEHTY M onpegeneHns obbemMa OKasaHHbIX YCnyr ABAAOTCS, MOKa3aHus
npmnbopoB y4deTa U CTaTUCTMKK noTpebnenus Ycnyr OnepaTtopa CBSA3W, Npu 3TOM Ycnyra cBasu «TenedoHus ot «doM.ru BusHec»
cUMTaeTcs okasaHHoW ABOHEHTY C MOMEHTa YCTaHOB/IEHMS cOoeAWHEeHUs, npu KoTopoM OnepatopoM CBA3WM 3adMKCUMPOBAHO
ncnonb3oBaHue IP-agpeca, BblaeneHHoro OnepatopoM cBsid3n AGOHEHTY nMpu nNpeaocTaBfeHuM AoCTyna K Ycayram CBA3W unum
YyCT@HOBMIEHHOro MHbIM 06pa3oM B COOTBETCTBUM C YC/IOBMAMM HacToswero [JoroBopa, B TOM 4YnCie C NoMoLlbio o6opyaoBaHus,
3ameHstowero AboHeHTa (nonb3oBaTensl) B ero oTCyTCTBME, U NoanexuT onnate AGOHEHTOM B MOSIHOM 06beMe, He3aBMCUMO OT
MCTOYHWKA YCTaHOB/IEHNS COEAMHEHUNS U NOCTYNNIeHNA CBeAEeHNN 0 HeM Ha obopyaoBaHue OnepaTtopa CBA3W.

8.6. ABOHeHT 06513aH MOMIHOCTbLIO oNNaTUTL cHeT OnepaTopa CBSA3M HE3aBMCUMO OT HanM4umns NpeTeH3ui No CyMMe, noanexaluemn
onnarte, B TOM YuCne onsaTte noafexar BCe COeANHEHUs, YCTaHOBNEHHble B COOTBETCTBMU ¢ OnucaHuem Ycnyr, He3aBMCcuMo oT
4acToTbl M KOMMYEeCcTBa COEAMHEHMUW, BKOYas OAHOBPEMEHHble COeAMHEHUsl, BPEMEHM CYTOK YCTAHOBJIEHUS COeAMHEHWUN, a
Takxe notpebHocTn ABOHEHTa B YCTaHOBNEHUN coeanHeHn. MNpu yaoBNeTBOpeHUN NpeTeH3nn ABOHeHTa LennKoM Man B 4acTu
OnepaTopa CBSI3M yMeHbLUaeT CyMMy cyeTa, BbICTaB/IieMOro B TeKylleM Mecsile, Ha CyMMYy, nNpu3HaHHyto OnepaTopoM CBA3M B
COOTBETCTBUMU [¢ npeTeH3unen.
8.7. MnaTexHble NOpy4YeHUs, KOTOPbIMX MOXET NMpOoM3BOAMTbL onnaTty Ycnyr AGOHEHT, AO/MKHbI coAaepxaTb CCblKM Ha [orosop,
JlnueBon cyeT, HOMep u AaTy cuyeTta. lpu HECOOTBETCTBMWM NNATEXHbIX AOKYMEHTOB YKa3aHHbIM TpeboBaHWAM MOCTynuBLUME
OnepaTopy CBA3M AeHeXHble CpeACcTBa HE 3aCUUTbIBAOTCS B cYEeT onsaThbl Ycnyr OnepaTopa CBA3M U yUYUTbIBAOTCA Ha OTAE/IbHOM
cyeTe A0 MOMeHTa Haanexawero odopmieHnss ABOHEHTOM MNAaTeXHbIX AOKYMEHTOB, NM60 yTOYHeHUs ABOHEHTOM Ha3HadeHus
nnatexa. YTOYHeHMe Ha3HayeHus nnatexa npoms3soamtcs ABoHeHTOM odwuumanbHbIM NUCbMOM B agpec Onepatopa CBA3M C
obs3aTenbHbIM yKa3aHWeM HOMepa YTOYHAEMOro MnjaTeXHOoro AOKYMeHTa, HoMepa W AaTtbl [loroBopa W cyeTa, N0 KOTOPOMY
npov3BeseH COOTBETCTBYIOLNIA NnaTex.

8.8. Onnata npousBoanTCcd AGOHEHTOM 6e3Hanu4YHbIMU AEHEXHbIMU CPeACTBaMW Ha YCOBUSIX, YCTAHOBJIEHHbIX (DMHAHCOBO-
KPeaANTHbIMU yuypexaeHUaMn, Ha pacuyéTHblli c4éT OnepaTopa CBA3M, yKasaHHbI B HacTosiweM [loroBope, nyteM odopMaeHus
NAaTeXHbIX NOPYYEHWUN.

8.9. ABOHEHT cuMTaeTcs UCNOMHMBLUMM CBOK 0653aHHOCTb MO onfaTte YCAyr ¢ MOMeHTa MOCTYMNJIeHMSt MOSIHOW CyMMbl MnaTbl 3a
Ycnyrm  Ha  pacdeTHbin  cyeT OnepaTtopa CBA3WM MO Hagnexawe  odOpMIEHHbIM  MAATEXHbIM  JOKYMEHTaM.
8.10. MnaTa 3a Ycnyrn no npenocrtaBneHuo AocTyna B3mMMaeTcs OnepaTopoM CBA3M oAHOKpaTHO. lNpu pactopxeHun Jorosopa
nnaTta, BHeceHHas AGOHEHTOM 3a OKa3aHHble YCnyru no npeaocTaBneHunio 4OCTyNna, He BO3BpaLlaeTcs.

8.11. Ecnm nHoe He npeaycMOTPEHO AOrOBOPOM, 3aK/OYeHHbIM Mexay AGOHEeHTOM M onepaTtopaMu ceTell BHYTPU3OHOBOW,
MeXAyHapoaHOW N MexayropoaHen tenedoHHoNM cBa3m, OnepaTtop CBS3WM BrpaBe OT UMEHM OrnepaTopoB CeTell BHYTPU3OHOBOM,
MeXAyHapoAHON 1 MexayropoaHen TenedoHHOW CBSA3M BbICTaBNATb ABOHEHTY cyeTa 3a YCyrM CBsi3u, OKa3aHHble yKa3aHHbIM
onepatopamMn, a TaKXe nNpuUHUMaTb JAeHexXHble cpeacTtBa OT AOGOHEHTOB 32 YyKasaHHble ycnyru ceBasu. Ecnm cymma,
rnepeyuncrieHHas no cYeTy, BbiCTaBieHHOMY OnepaTopoM CBSI3W 3a YC/yrM BHYTPU3OHOBOW, MeXAYyHapOAHOW U MexXAyropoaHen
TenedOHHON CBA3M, MpeBbIWAeT CTOMMOCTb OKa3aHHbIX YCyr BHYTPU30OHOBOW, MeXAyHapoAHOW U MexXAayropoaHen TenedoHHOoM
CBSI3N, TO W3NMLWIEK [EHEeXHbIX cpeacTB MoxeT ObiTb npu3HaH OnepaTopoM CBS3M aBaHCOBbIM MaTexoM 3a Ycnayru,
OKa3blBaeMble OnepaTopoM CBA3MN.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnosHeHWe WM HeHaanexallee UCMNOoJSIHEHME CBOMX 06s3aTenbCTB MO HacTtoswemy [orosopy, OnucaHuio Ycnyrw,
cooTBeTCTBYlOWEeMY 3aka3dy Onepatop CBS3M M AOGOHEHT HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AENCTBYHOLMM
3aKOHOAATEeNbCTBOM Poccuiickon depnepauumn, B TOM yucne npasunamu 7] HacToSAWMNM [Jorosopom.
9.2. OnepaTop CBA3M HE HeCeT OTBETCTBEHHOCTM 3a paboTbl, HeobxoauMble ANA BbINOMHEHWS 3akasa, OCyLecTBAsieMble
AboHeHTOM 6e3 KOHTpONS U pykoBoAcTBa OnepaTopa CBSA3M, a TakXXe 3a MOBPeXAEHWs, Bbl3BaHHble AENCTBUSMU, YNYLLEHUSMU
nnm HapyLleHneM HacTosLero [Jorosopa YMO/THOMOYEHHbIMU nvuamm AboHeHTa.
9.3. Onepatop CBA3M He HeceT OTBETCTBEHHOCTM B  MWHbIX ChAy4vasX, nNpeaycMoTpeHHbiXx OnucaHuem  Ycnyr.
9.4. Ecnu vHoe He yKasaHo B cooTBeTcTByloweM OnucaHun Ycnyru, B cnydae lNpepbiBaHUs npeaoctaBnieHnus Ycnyru CBS3u no
BMHe OnepaTtopa cBA3M Ha nepuos 6onee 4 (YeTbipex) 4acoB MNpU HaAMYMKU MUCBMEHHOMO MOATBEPXAEHUS CO CTOPOHBbI
TexHu4yeckon cnyxbbl Onepatopa CBA3W NOCAEAHWUWA BblYMTAET M3 CYMMbl NiaTthl 3@ YCAYrn CBSA3WM AEHEXHYI CyMMy B pa3smepe
1/720 (OpHoMn ceMbCOT ABaauaTon) oT aboHeHTCKoM onathl 3a OTYETHbIN Mecsil, 3a KaXAbl 4Yac nepepbiBa NMpeaocTaBneHus
Ycnyr cesizn. OnepaTtop CBSI3W HE HECEeT MHOW OTBETCTBEHHOCTU 3a /tobble NpsiMble U KOCBEHHble ybbITkn ABOHeHTa unu nobown
TpeTben CTOPOHbI, CBSi3aHHble C MpepbiBaHnem npeaocTasneHus Ycnyr CBSA3W.
9.5. [MpepbiBaHMeM npepocTaBneHnss YCNyr CBSI3W He SABASIOTCA MNepepbiBbl CBSA3M, Bbi3BaHHble MPOBEAEHMEM MIaHOBbIX
npodunakTMyeckmx paboT; Bbi3BaHHble O06CTOATENLCTBAMM, BO3HWMKWWMKM He nNO BWHe Onepatopa CBSA3W; Bbl3BaHHbIE
HapyweHnem AboHeHTOM TpeboBaHuW Kk 3akcnnyataumm O6opynoBaHus, [Monb3oBaTenbCcKoro (OKOHeYHoro) obopyaoBaHus WU
AbBOHeHTCKON nuHMK; cboamu anekTponutaHms Ha Ob6bbekTe ABOHeHTa; MpeayCMOTPeHHble AENCTBYIOWMM 3aKOHOAATEbCTBOM
n/vnu yCNnoBUsiMK [orosopa.



9.6. B cnyyae HecBoeBpeMeHHOW onnaTtbl Ab6oHeHTOM cyeToB Onepatopa CBA3M B COOTBETCTBUMM C yCnoBuMsMM [Jlorosopa
OnepaTop CBSi3W BnpaBe B3blckaTb C AB6OHeHTa neHn B pasmepe 1% (OpHOro npoueHTa) OT CTOMMOCTM HEOMJiayYeHHbIX,
onnayeHHbIX He B NOSIHOM 06beMe NN HECBOEBPEMEHHO OMSIavYeHHbIX YCYr 3a KaXAbl AeHb MPOCPOYKM, HO He Bonee cyMMbl 3a
Ycnyrm CBA3MU, noanexatyemn onnare.
9.7. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTW nepes A6oHeHTOM 3a yuwepb noboro poaa, MOHeceHHbI ABOHEHTOM K3-3a
yTepu u/unun pasrnaweHns A6GOHeHTOM MHbOpMaunn, CBA3aHHOM C UCMoNHeHueM [loroBopa (B TOM YMCNe — JIOFMHA, CEKPETHOro
PIN-koaa, naposnen ans aocTtyna K Ycnyram, Konosoro cnosa 7] T.4.).
9.8. B cnyvae HecobnwogeHuss ABOHEHTOM npaBun akcnnyatauum [onb3oBaTenbckoro (OKOHe4wHoro) obopyaoBaHus,
Ob6opyaoBaHus nnn He cobnioaeHns 3anpeTa Ha noakatoveHne K AGOHEHTCKOM MHMM MHOIMO 060pyAoOBaHUSA U CPeACTB CBSA3M 6e3
MUCbMEHHOro cornacosaHms ¢ OnepaTopoM CBA3M, B TOM YUC/IE HE COOTBETCTBYIOLLEr0 YCTaHOB/EHHbIM TpeboBaHusaM, Onepatop
cBA3W Brpase obpaTuTbca B CyA C TpeboBaHMEM O BO3MELLEHWUW MPUYMHEHHbLIX TaknMMu AeNcTBUSAMM ABOHeHTa Y6bITKOB.
9.9. OnepaTop He HeceT OTBETCTBEHHOCTb U He BO3MelaeT YO6bITKN, BO3HUKLLIME MO MPUYMHE HECAHKLMOHWPOBAHHOIO AOCTyna
TpeTbux nuuy Kk Ob6opyaoBaHuio, pa3MelléHHoOMY Ha Ob6bekTe, a Takxe [lonb3oBaTenbCcKOMYy (OKOHeYyHOMY) ob6opyAoBaHWUIO
AboHeHTa. 30Ha OTBeTCTBEHHOCTM OnepaTopa CBA3W no obecrneyeHwto 3awuTbl YCIyrn CBSI3M OT HECAHKLWOHWMPOBAHHOIo
AOCTyna TpeTbUX NUL, pacnpocTpaHseTcsl Ha ceTb U obopyaosaHue Onepatopa cBa3u A0 O6bekTa B COOTBETCTBUM cO CxeMow
BK/IlOYEeHUS [onb3oBaTenbckoro 060pyAoBaHUMA W pasrpaHMYeHuss 30H OTBETCTBEHHOCTM AboHeHTa M OnepaTopa cCBA3M,

npeaycMoTpPeHHOM COOTBETCTBYOLLMM OnucaHnem ycnyru.
9.10. ABOHEHT HeceT OTBETCTBEHHOCTb 3a Jitobble AENCTBMS, C MUCMOMb30BaHMEM JlOrMHa W napons ABOHeHTa, a TakXe 3a
nocneacTeus Takmx LEeNCTBUN.

9.11. B cnyyae npeabsBneHuns k Onepatopy CBS3W Kakux-nvbo npeteHswi (TpeboBaHWi) NPsSIMO CBSA3aHHbIX C HeHaanexallimMm
ncrnonHeHmeMm (HemcnonHeHnem) A60OHEHTOM 06s3aHHOCTEN Mo obecrneyeHuto NMPUHUKUMOB M NpaBusl 06paboTKM NEepCOHanbHbIX
AaHHbIX, Monb3oBaTesiei, NpeaycMoTpeHHbIX [JorosopoMm, A6oHeHT 06s3aH ynnatnTb No NMCbMeHHOMY TpebosaHutio OnepaTtopa
CcBS3M WTpad B pa3mepe CTOMMOCTM Takmx TpeboBaHui (NpeTeH3ui) NOCTYNMBLUMX OT MOsib3oBaTesnie U/Wnn rocynapcTBeHHbIX
OpraHoB, 1 yaoBneTBopeHHbIX OnepaTopoM CBA3M.

10. OFrPAHNYEHUE OTBETCTBEHHOCTU

10.1. CropoHbl 0cBO60XAAOTCA OT OTBETCTBEHHOCTM B Crlyvae BO3HMKHOBEHMS opc-MaXKOpHbIX obctosTenbcTtB. CTopoHa, y
KOTOPOM BO3HUKIM Takue 06CToATeNnbCTBa, AO/HKHA B pa3yMHble CPOKM M AOCTYMHbIM CNOCO60M OMOBECTUTb O TaKux
obcTosaTenbCcTBax Apyryto CTOPOHY.

10.2. Onepatop cBsi3n He oTBe4vaeT 3a obecneveHne 6e3onacHocTn [Monb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHus,
Haxoasiwmecss B cobcTtBeHHOCTM AbBoHeHTa npu 3akntoueHun [oroBopa (KomnbioTep, TenedOoHHbIM annapaTt M T.M.) U UHOro
obopynoBaHua 1 cpeacTs cBsA3M ABOHEHTa, UCMOb3yeMOro A5 nonyYeHns Ycnyr.

10.3. OnepaTop CBS3M He HeceT OTBETCTBEHHOCTb 3a:

10.3.1. HeBO3MOXHOCTb MosydeHue Ycnyr, BO3HUKLIYIO B CBA3M C OTCYTCTBMEM Yy ABOHEHTa HeobxoauMbIX A8 3TOro 3HaHWN n
HaBbIKOB;

10.3.2. HeBO3MOXHOCTb Nnony4yeHne Ycnyr, BO3HUKLLYK B CBA3M C HeAoCTaTkaMu B paboTe MOCTaBLLMKOB pecypcoB;

10.3.3. HeucnpasHoctu CeTun, BO3HMKLLME MO BUHE ABOHEHTa Unun TpeTbux nuu;

10.3.4. Cnyyaun caMOBOIbHOIO nNpucoeamHeHns AGoHeHTa K Ycnyram.

10.4. OnepaTop cBA3M He 6yaeT HU B CUJTy AOrOBOPHbIX 0653aTenbCTB, HU B CUy O6CTOSATENBCTB, BO3HUKAKOLWMX U3 MPUYNHEHUS
Bpeaa, oTBeyaTb nepes AGOHEHTOM M NO6bIMM TPETbMMM NMLAMK 3@ Ntobble poAa NPsSIMble UM KOCBEHHblE YObITKWN, MOHECEHHbIE
Kak AGOHeHTOM, TaK un N6bIMM TPETbUMKN NMUAMU, B pe3ysibTaTe Mosb30BaHUA YCNyramm uan noaydeHus AocTtyna K HUM (B TOM
ymcne OnepaTop CBA3M HE HEeCET OTBETCTBEHHOCTM MO UCKaM TPETbUX N1L 3@ YMNYLLEHHYIO BbIFrOAY, NOTEPIO KIMEHTOB MK yTpaTy
AenoBov penyTauun).

10.5. OnepaTop CBA3M He NpPeAoCTaBASIET HUKAKMX rapaHTuin nmbo pekoMeHAaumMin U He HeceT Kakor-nmbo OTBETCTBEHHOCTU 3a
nocneacTems nonb3osaHnsa AGOHEeHTOM Ycnyramu.

10.6. OnepaTop CBS3N He HeceT OTBETCTBEHHOCTU B cny4vae cb6oeB nporpamMmHoro obecneveHnss n O6opyanoBaHus A6oOHEHTa unu
nobbIX TpeTbMX NUL, eCnu NOCIefHEee He HaxoAuTCa MnoA MpsMbiM ynpasneHunem OnepaTtopa cBA3M. B ykasaHHOM cnydae
OnepaTop cBs3M He obecneymBaeT aHanM3 NPUYNH HEYAOBNETBOPUTENIBHOIO KavyecTBa Ycnyr.

10.7. OnepaTtop CBA3M He HeceT OTBETCTBEHHOCTU B cny4dae cboesB onb3oBaTeNnbCKOro (OKOHeYHOro) obopyaoBaHUs, MHOMO
obopynoBaHus U cpeacTB cBSi3n ABOHEHTa MAWM NO6bIX TPETbUX UL, eCnu nocneaHee He HaxXoAMTCS NOoA MPSIMbIM yrnpaBiieHUeM
OnepaTopa cBa3u. B ykasaHHOM cnydae Onepatop cBs3n He obecneumBaeT aHanu3 NPUYUH HEYAOBNETBOPUTE/IbHOIO KavyecTsa
Yenyr.

11. NBMEHEHME, NPUOCTAHOBJIEHUE, NPEKPALLEHWE JOFTOBOPA.

11.1. B cnydyae HapyweHuss AOGOHEHTOM CBfiI3aHHbIX C OKa3aHueM Ycnyr TpeboBaHWIA, YCTaHOBAEHHbIX AeNCTBYOLWUM
3aKoHoA4aTenbCcTBOM W [loroBopoM, HacTtoswuMm OnucaHnem Ycayrm (B TOM 4MCAE, HapylWweHWs CpOKOB onnaThl,
HEeCaHKUMOHMPOBAHHOMO AocTyna A6oHeHTa K 06opyaoBaHMIO M cpeacTBaM cBs3u OnepaTopa ceBs3u) OnepaTop CBA3W MMeeT
npaBo MPMOCTAHOBUTb OKasaHue Ycnyr (B LUEenoM MAM B 4acTu) A0 YCTPaHEHWS HapylleHus, yBeaoMuB 06 3ToM AB6OHeHTa B
nobon bopme no ycmoTpeHmto OnepaTtopa CBA3W.

11.2. OkasaHue Ycnyr MoxeT ObiTb MNPUOCTAHOBAEHO B CJlyyasiX, YCTAHOB/IEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM W
JorosopoM. OnepaTop CBSI3M UMEET MpaBo Ha MOJIHOE UM YaCTUYHOE NMPUOCTaHOBMIEHWE OKa3aHusl YCNyr, CBA3aHHOe C 3aMeHoM
Ob6opynoBaHus, MporpamMMHoro obecnevyeHuMss MAM NpoBeAeHus Apyrnx paboT, BbI3BaHHbIX HEO6XOAMMOCTbIO MNoAAepXKaHWs
paboTocnocobHoCcTN M pa3BuTus CeTn CBS3M, Ha CPOK He H6onee yeM 4 (YeTbipe) 4Yaca B Mecsiy, ornoBecTuB ABOHEHTa He MeHee
yeM 3a cyTkKn. OkasaHue Ycnyr MoXeT 6biTb MPUOCTAHOB/IEHO B MHbIX Cy4yasXx, NpeayCMOTpeHHbIX OnucaHmem Ycnyr.

11.3. AGOHEHT nMeeT NpaBo NPUOCTAHOBUTL AencTBue [lorosopa n/wnu nwboro n3 3akasos, obpatmeBwmMcb K OnepaTopy CBS3M C
COOTBETCTBYIOLMM MUCbMEHHbIM 3asiBfieHneM He nosgHee, Yem 3a 30 (TpuauaTb) KaneHAapHbIX AHEN A0 AaTbl NpeanonaraeMoro
NPUOCTAHOBNEHMUS.

11.4. Onepatop cBSi3n BnpaBe pacToprHyTb [oroBop wu/unm nwoboi M3 3aka3oB B Nt0boe BpeMsi B OA4HOCTOPOHHEM Mopsiake,
NMUCbMEHHO yBeaOoMUB ABOHEHTa O pacTOpXXeHMW He no3aHee, YeM 3a 7 (CeMb) AHEl A0 AaTbl pacTOpPXEHUS.

11.5. OnepaTop CBsI3u Bnpase pacToprHyTb [loroBop u/unu noboi ns 3aka3oB B 0O4HOCTOPOHHEM NOPSAKE MUCbMEHHO YBEAOMUB
ABOHEHTa 0 pacTOpPXeHWUWU, B CIIeAYHOLMNX CayYasx: ec/im okasaHue Ycnyr co3gaeT yrpo3y 6e3onacHocT n 060poHOCNocobHoCTH
rocyaapcTsa, 340pOBbi0 M 6e30MacHOCTM Ntoaen; ecnn 06beKTUBHbIE TEXHUYECKME UM SKOHOMUYECKME NMPUYUHBI HE MO3BONSIOT
AanbHelwee npepoctaeneHve Ycnyr; ABGOHEHT ucnonb3yeT YCnyrn Ans Kakmx-nnmbo He3akOHHbIX Uenen, Wan xe nonyyaer
Ycnyrn He3akoHHbIM cnocoboMm, akcnnyatupyet ObopyaosaHue, Monb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHWe C HapylleHWeM
npaBua TEXHUYECKOW 3KCnyaTauum Uam Ucnonb3yeT HecepTuduumpoBaHHoe lMonb3oBaTenbckoe (OKOHe4YHoe) obopynoBaHue. B
yKasaHHbIX cny4daax fJorosop u/wnn 3aka3 byaer cuMTaTbCA pPacTOPrHyTbiM C MOMeHTa nonaydyeHuss ABOHEHTOM MUCbMEHHOro
yBegomneHus Onepatopa CBs3u O pacTopxeHuwn [lorosopa. MNpu 3ToM aboHeHTckas nnata, ynnadeHHas AGOHEHTOM B nopsiaike
npeaonnatbl 3a He NoTpebnéHHble Ycnyru, Bo3spawjaercsd Onepatopom cBs3n ABGOHEHTY.

11.6. B cny4asx, npeaycMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM, W3MeHeHue [loroBopa MoxeT ObiTb OCYyLUEeCTBIEHO



nyTem coseplieHnss AGOHEHTOM B OTBET Ha npeanoxeHne Onepatopa cBsA3n 06 naMeHeHMn [JoroBopa KOHK/IOAEHTHLIX AENCTBUN,
noaTBepxparolwmx cornacue AboHeHTa Ha u3MeHeHue [loroBopa B Mopsiake, NpefyCMOTPEHHOM npeasioxeHuem Onepartopa
CBA3MW.

11.7. AGOHEHT npu ycnoBuu onnatbl GakTUYeCKn NoHeceHHbIXx OnepaTopoM CBA3M pacxoAoB MO OKaszaHwutio AB6OHeHTy Ycnyr, a
TaKke onnaTbl noTpebneHHbIX A0 MOMEHTa pacTtopxeHus [orosopa Ycnyr Bhnpase pacToprHyTb [orosop wu/unu nwobon u3
3aka308B B N1toboe BpeMs B OAHOCTOPOHHEM MOpsAAKE MUCbMEHHO yBeaoMmuB OrnepaTtopa CBA3W O pacTOPXEHUU He No3aHee, YeM 3a
30 (TpuauaTtb) KaneHdapHbIX AHEN A0 NpeanonaraemMon AaTbl PacTOPXeHUS.

11.8. B cny4yae pactopxxeHuns [JoroBopa wvan npekpalleHns AencTBms 3akasa (3aka3oB), He3aBMCUMMO OT OCHOBAaHWM, nnaTta 3a
OKa3aHHble YC/yru no npefoctaBieHunto A0CTyna Bo3BpaTy He MOASIEXMUT.

11.9. Onepaunun nNo nepeodopMIEHUIO UK pacTopxeHuto [lorosopa € Ucnonb3oBaHMeM KogoBOro CfloBa He OCYLLEeCTBASIOTCS.

12. OBCTOSAITENIbCTBA HEMPEOAOJIUMOMN CWUJIbI

12.1. CTopoHbl 0cBO60OXAAKTCA OT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHWE MWW HeHagsexallee WcnosiHeHne o6s3aTenbCTs,
BbiTekarowmx u3 [orosopa, Hactoswero OnucaHus Ycnyru, ecnu AOKaxyT, YTO MNPUYMHOW HeWUCnosiHeHuUs (HeHaanexaliero
WUCMOJNTHEHMUS) aBASOTCS 06CTosATENbCTBA HEMpeoAosIMMon cunbl (CTUXWMHbIE 6eACTBUS, MOXapbl, TEXHOFEHHbIE aBapun U
KaTacTpodbl, MaccoBble 6ecrnopsinku, BOEHHble AEWACTBUS, OYHTbl, rpa)xaaHCKue BOJIHEHWUSl, 3abaCTOBKW, HOPMaTMBHbIE aKThbl
OpraHoB roCyAapCTBEHHOW BfacTM W MECTHOro caMoynpaB/fieHUs W Ap., NPensTCTBYHLWME MUCnonHeHnto CTopoHaMM CBOMX
obsazatenbcTB no [loroeBopy, HacTtosweMy OnncaHuio Ycnyru), To eCTb Ype3BblyaliHble U HEMPEeOoAOSIMMbIE NPU AAHHbIX YCN0BUAX
obcToaTeNbCTBA, HACTYNMBLUME MOCne 3aktyeHns [orosopa

12.2. K obctosTenn,ctBaM HENpeoaosMMoii Cubl HE OTHOCUTCS W OT OTBETCTBEHHOCTM He 0CB0O60XAaeT, B 4acCTHOCTH,
HeucnosiHeHne KoHTpareHTamm CTOpOHbl [loroBopa cCBOMX 06sa3aTenbCTB, OTCYTCTBME Yy CTOPOHbI HEO6XOAMMbIX AEHEXHbIX
CpencTB, KpoMe cryvaeB, Koraa ykasaHHble 06CToAaTeNnbCTBa SABUUCH C/IeACTBMEM 06CTOSATENIbCTB HEMNPEOAO/IMMON CUNbl.

12.3. CropoHa, npocpouuBllas ucrnofiHeHMe obs3aTenbCcTBa, He BMpaBe CCbl1aTbCA Ha 06CTOSTEeNbCTBa, BO3HMKLIME MocCne
HacCTyn/eHns Cpoka UCMNoSIHEHUs obsi3aTenbCTBa.

12.4. CtopoHa, nocTpagaBwas OT AeWACTBUS OO6CTOATENbCTB HENpeoaosIMMOM Cunbl, 06s3aHa He3aMennTeNbHO WM3BECTUTb
apyryto CTopoHy 06 ykasaHHbIX 06CTOoSTENbCTBAX M MX NOCNEACTBUAX (KaK yXe HacTynuBLUMX, TaK U BO3MOXHbIX B byayuiem).
CTopoHa, He n3BecTuBwas Apyryto CTOpOHY B pa3yMHbIN CPOK, HECET OTBETCTBEHHOCTb 3a BbI3BaHHbIE 3TUM MOCNEACTBUS.

12.5. CropoHa, noHecwwas ybbiTkM B CBS3M C AENCTBMEM OBCTOSATENLCTB HEMPEOAONMMONM CUAbl, MOXeT noTpeboBaTb 0T CTOPOHbI,
noABepriiencs BO3AENCTBMIO 06CTOATENLCTB HEMPEOoAOoSIMMON CUMbl, AOKYMEHTA/IbHOr0 NoATBEPXAEHNS MacwTaboB M BAUSHUSA
06CTOATENLCTB HENPEOAOSIUMON CUIbI.

12.6. Ecnun obcToaTenbCcTBa Henpeoaonumon cunbl anatcs 6onee 30 (Tpuauatn) AHen, kaxaas m3 CTOpOH BrpasBe pacTOpPrHyTb
[JoroBop B 04HOCTOPOHHEM MOpsiAKe NyTeM HanpasrieHns apyroi CTOpoHe NMMCbMEHHOro yBeAOM/IEHUS O NpeKpalleHnn AencTeuns
[orosopa 3a 30 (TpuauaTtb) AHEN Ao npeanonaraemMon aaTel [lorosopa.

13. KOHOUAEHUUAJIbBHOCTb

13.1. Kaxpas n3 CTopoH cornacunacb cumtaTtb TekcT [loroBopa, Hactoswero OnucaHua Ycnyrm, 3akasa, a Takxxe Becb 06beM
nHdopMauumn, nepesaHHon U nepepasaemoinn CTopoHamu Apyr ApYyry Npwu 3akntoveHun [loroBopa M B XOAe ero WUCMOJSIHEeHUS,
KOHdUAeHUManbHOM nHdopmaumen (B npeaenax, yCTaHOBNEHHbIX AENCTBYIOWNM 3aKOHOAATENbCTBOM, - KOMMEpYeCcKon TalHOM)
apyroti CTOpOHblI.

13.2. Kaxpas n3 CTOpoH npuvHUMaeT Ha cebs obsA3aTenbcTBa He pasrnawaTb, He AenaTb AOCTYMHOW ANS TpeTbux vy
KOHdUAeHUManbHy0 WHMOPMaLMIo, KpoMe Ccny4vyaeB, MPefyCMOTPEHHbIX 3aKOHOM wnau [orosBopoM, Hactoawmm OnucaHvem
Ycnyrn, nnbo B cnyyae, koraa apyras CTopoHa B MWCbMEHHOM BWAe AACT corjlacuMe Ha npepocTaBfieHne TPeTbUMM nvuaMm
KOHdUAEHUManbHOM nHdopMaumnn.

13.3. CTopoHbl NpUHUMaIOT Ha cebs HacToswee 06593aTeNnbCTBO C MOMEHTa 3ak/toyeHns [loroBopa Ha BECb CPOK €ro AencTBuS U
B TEUYeHMWe Tpex JIeT Noc/nie OKOHYaHua aencTems Jorosopa.

14. NPOYME yC/ioBuUA

14.1. Mob6ble yBenomnerHns CTOpPOH, eCiiv MHOe He NpefyCMOTPEeHO 3aKa3oM, COCTaBSIOTCA B NMUCbMEHHON (OpMe Ha PyCCKOM
A3blKE N CUUTAKOTCHA AOMKHBIM 06pa3oM HanpaBfeHHbIMW N BpyYeHHbIMKM CTOpOHaMu, eCim OHW HanpasfeHbl C KYpbepPoOM, UAu no
dakcy, UM no 3neKTPOHHOM nouyTe, unm 4vepes Onepatopa 340, M 3akasHbIM NMUCbMOM C yBEAOMJIEHMEM O BPYYEHUM MO
ajpecaM, ykasaHHbIM B pekBusntax CtopoH B [oroBope wnum 3akase. lNpu 3ToM yBeaomneHwe OyaeT cuMTaTbCs Haanexaluum
o6pa3oM, Bpy4yeHHbIM ABOHEHTy Aaxe B C/llydyae BO3BpaTa ero B CBA3M C OTCYTCTBMEM ajpecata WM WUCTeYEeHWeM CpoKa
XpaHeHMs 3aKa3Horo nucbMma. [pu oTnpaBke yBeAOM/IEHWS C KYpbepOM OHO CYMTAETCS MOJSlyYEeHHbIM B AeHb AOCTaBKU MNpu
YyCNoBWW, 4TO AOCTaBKa cocrtosinack. [pu oTnpaBke yBeAOM/IEHUSA NO (PaKCy OHO CYMTAETCSH MOJSIYYEHHbIM B AeHb OTNPaBKW Npwu
yCnoBuW, YTO AOCTaBKa YBeAOM/IEHUS cOoCTosnacb. Jliobble yBeAOMMEHUS MM UHble cooblieHus, noanexaiwime nepegaye oT
oaHor CtopoHbl [loroBopa apyroit CTOpoHe, AO/KHbI NepefaBaTbCs MMCbMEHHO MO agpecaM, YKa3aHHbIM B pekBuantax CTOpoH B
[Jorosope unu 3akasze. OTnpaBka npeTteH3snn OnepaTtopoM cBsA3M B agpec ABOHEHTa BO3MOXHa MO 3/1EKTPOHHOW MnoyTe Mo
aZpecy, ykasaHHOMY B pekBu3uTax AbBoHeHTa, nnm yepes Onepatopa 340. MNpeTeH3ua cuntaeTcs AoCTaBleHHON ABOHEHTY Mo
3N1eKTPOHHOW MoYTe C MOMEHTa ee HanpasfieHus.

14.2. B cnyyae, ecnn CuyeTa HanpaBASlOTCA MOYTOM WAWM KypbepoM, TO CTOPOHbl AOrOBOPW/IMCH CYMTATb aAPEecoM AO0CTaBKM
KoppecnoHaeHuMn PakTuyecknin aapec, ykasaHHbli CTOpOHaMK B 3akase

14.3. CTOpOHbl MNpU3HAOT paBHYK HOPUAMYECKYID CUY COBCTBEHHOPYYHOW noanucu, GhakCUMUALHOMO BOCMPOU3BEAEHUS
noanucu, nmnbo nwboro aHanora cobcTBeHHOpy4YHOW noanucu OnepaTtopa CBSA3W, BOCMPOM3BEAEHHOrO C MOMOLbIO CPeacTB
MeXaHW4eCKoro Wan WHOro KomumpoBaHus Ha [loroBope, Ha AOMNOSIHUTENbHbIX CornaweHnsx K [loroBopy, 3akasax, a TakXe Ha
MHbIX AOKYMEHTaX, CBSAI3@HHbIX C €ro UCMO/IHEHMEM, UBMEHEHUWEM, 3aK/TI0YEHNEM WU/ MpeKpaLLeHneM.

14.4. B cnyyae nonyyeHus NULEH3UW Ha MNpepocTaBfieHne ycnyr cBa3um AGOHeHT 06sa3yeTcss He3aMeanuTeNnbHO MUCbMEHHO
yBegoMnTtb OnepaTtopa CBS3M O ee nonydeHun. B 3ToMm cnyyae Mexay CTOpoOHaMmu MOANEXUT 3aK/OYEHUIO AOroBOp O
NpuUcoeanHEHNN CeTel 3NEeKTPOCBA3MN, ECIN MHOE HE NPeAyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENIbCTBOM.

14.5. B cny4yae HeUCnosHEHUS UM HeHaanexawero ucrnosHeHns AboHeHTOM 06sa3aTenbcTB no Jorosopy, Onepatop cBA3M A0
obpaueHuns B cya, npeabsasnseT A6oOHeHTy npeTeH3nio. MNpeTteH3nn OnepaTopa cBA3M paccMaTpmsatoTcsd AGOHEHTOM B TedyeHue 7
(cemn) gHer c MoMeHTa ee nonyyeHuss AGOHeHTOM. [1pu OTKIOHEHUW npeTeH3uu OnepaTtopa CBA3M MOJSIHOCTBI WM YacTUYHO
nmbo HenonyyeHMM oOTBEeTa Ha npeabsBneHHyto OnepaTtopoM CBA3M MNPETEH3UK B YCTaHOB/IEHHblE AN €e pacCMOTpPeHus
Jorosopom cpokun, OnepaTtop CBSA3M NpeabsaBAseT UCK B Cy[ COrnacHo ycnosusm [lorosopa.

14.6. AboHeHT o6s53aH NpeaoTBpaTUTb HECAHKLMOHWMPOBAHHOE WUCMO/b30BaHME TPeTbUMKU AnLaMm forMHa n napons ABoHeHTa,
A6OHEeHT 06513aH M3MEeHUTb 3aBOACKME HACTPOWKM y4yeTHOM 3anucu O6opyaoBaHus Ab6oHeHTa. AGOHEHT noAaTBepXaaeT
o3HaKoMeHue c MNamaTkor o 6e3onacHOCTK ip-TenedoHnn, a Takxe To, YTO A0 Hero B MOHSATHON, AOCTYMHOM OpMEe 1 B MOSTHOM
obbeMe foBeseHa MHGPOPMaUMs 0 HEOH6XOAMMbIX Mepax Mo npeaynpexaeHunio HeCaHKLMOHMPOBAHHOMO AO0CTYNa, U3M0XEHHbIX B
MNamatke o 6e3onacHocTy ip-TenedoHUn, SBNAIOWENCS MNPUIOXKEHNEM K HacTosweMmy OnucaHwio ycnyr U pasMelleHHOMN
OnepaTopoM CBA3M Ha carte www.b2b.domru.ru
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14.7. Npn HEMcNnonHeHUN UNn HeHaanexawem ncnonHeHnn OnepaTtopoM CBsA3M 0683aTenbCTB N0 okasaHuio Ycnyr ABOHEHT Ao
obpalleHunsa B cya cornacHo ycnoesusiM loroBopa npeabsiensieT OnepaTopy CBA3M npeTeH3uto. MpeTeH3nn ABOHeHTa,
NpeabsABASATCS U pacCMaTpMBalOTCA B Nopsiake U CPOKKU, NpeayCMOTPeHHble AeNCTBYOWMM 3aKoHoAaTeNbCTBOM. pu
OTK/IOHEHUW MpeTeH3Mn ABOHEHTa MOMHOCTLIO MW YaCcTUYHO MO0 HenoslyYeHUn oTBeTa Ha NpeabsiBIeHHY0 AGOHEHTOM
MPeTEeH3MI0 B YCTAHOBJ/IEHHbIE AJ151 ee paCCMOTPEHMS 3aKOHOAATeNbCTBOM CPOKM ABOHEHT MMeeT NpaBo NPeabsBUTb UCK B CyA B
COOTBETCTBMMU C ycnoBuamu lorosopa.

14.8. [JoroBop Ha npeaocTaBneHune ycnyr cBsisu (aanee - [orosop), 3akasbl U MHblE NPUIOXEHUS K [JoroBopy MoryT 6biTb
3aKJ/1l0YEHbl B 3/IEKTPOHHOM BMAE MO TE/IEKOMMYHWMKAUMOHHbLIM KaHasaM CBA3M NMOCPEeACTBOM 3JIEKTPOHHOMO AOKYyMeHToo60poTa,
opraHusosaHHoro OnepatopoM 2[0. CTOpoHbl Npu3HalT, 4To [oroBop, 3akasbl M MPUIOXeHUs K [JoroBopy, 3aBepeHHble
3N1eKTPOHHOW NOAMUCBIO YMNOSHOMOYEHHbIX nul CTOpOH 1 HanpaeneHHble yepe3 OnepaTtopa 340, opuandeckn 3KBUBANEHTHbI U
paBHOCUNbHbI [loroBopy Ha 6yMa>kHOM HocuTene, 3aBepeHHbIM COOTBETCTBYOWMMU NOAMUCAMU.

14.8. ABOHEHT NoATBEPXXAAET CBOE COorjlacMe Ha NpefocTaBfeHmne ANCTAaHUMOHHOIO 06CNyXXnBaHUA B COOTBETCTBUM C MEPEYHEM

yCnoBuin 06cnyxuBaHusl, M3MeHsieMbiX Mo KofOBOMY CNOBY, YKa3aHHbIX B 3asiBIeHUN Ha AUCTAHUMOHHOE 06CnyXuBaHue.

15. AHTUKOPPYNLMNOHHASA OFOBOPKA
15.1. AboHeHT ocBegoMmneH o ToMm, OnepaTop CBA3W BeAeT aHTUKOPPYMUMOHHYI MOMUTUKY M pasBMBaET He AO0MyCKalollyto
B3ATOYHNYECTBA WU KOPPYMUMOHHBIX MPOSIBNEHUI KYNbTYpY.
15.2. A6oHeHT 0653yeTca cobnoaaTe NPpUMEHMMoe POCCUINCKOE 3aKOHOAATENbCTBO,BK/OYAs, HO HEe OrpaHNYNBasCh:

(a) PepepanbHbIii 3akoH N2 273-03 oT 25 aekabpsa 2008 r. «O NpoTMBOAENCTBMM KOPPYNLUUM>»,

(b) ®epepanbHbIt 3akoH N2 115-03 ot 7 aBrycta 2001 r. «O NpoTMBOAENCTBMW Nneranusaumm (OTMbIBaHWUIO) A0OXOA0B,
MOSTyYeHHbIX MPeCTyrnHbIM NyTeM, U GUHAHCMPOBAHWIO TEppOpU3Ma»
M 3aKOHOAATeNbCTBO MHbIX rOCYyAapCTB MO MNPOTUBOAENCTBUIO KOPPYNUMWM W MPOTUBOAENCTBUIO neranusaumm (OTMbIBaHWUIO)
[O0XOA0B, MOSyYEHHbIX MPecTyrnHbIM NyTeM («AHTUKOPPYMNLUMOHHOE 3aKOHOAATENbCTBO» ).
15.3. Npun ncnonHeHmn ceomnx obsszatenbcts no Jorosopy, AGOHeHT, ero addunnpoBaHHblie nuua, paboTHUKU MW NOCPEAHUNKMN
He coBeplwawT Kakmx-nmbo penctemi  (oTKasblBaloTcAa OT 6e34eicTBMs), KOTOpble  MnpoTuBopedaTt TpeboBaHUAM
AHTUKOPPYNUMOHHOIO 3aKoHOAaTeNbCTBa, B TOM 4uC/e, BO3AEPXMBAOTCS OT MPSIMOro WM KOCBEHHOMO, JIMYHO WM u4epe3
TpeTbux Nuu npeanoxeHus, obelwanus, Aayu, BbiIMOraTeNnbCTBa, NPoCcbbbl, COrnacusa nonyyYuTb U NONyYeHUs B3ATOK B obom
dopMe (B TOM uucne, B ¢OpMe JAeHEeXHbIX CPeACTB, WHbIX LEHHOCTEeN, WMYyLLeCcTBa, WMYLLECTBEHHbIX MpaB WKW WHOW
MaTepuanbHOM N/Mnu HemaTepuasibHOW BbIroAbl) B MNOMb3Y WM OT KakKuMxX-n1Mbo nuu Ans oKasaHus BAUSHUS Ha UX AEACTBUS UK
peleHns ¢ uenbto noslyyeHus nobblx HenpaBoMepHbIX NPeNMYLLECTB UM C MHOW HENPaABOMEPHOW LIeNbIo.
15.4. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COBepLIeHMEe KakKuMX-Inbo A[EeNCTBUIN, KOTOpble MOryT MPMBECTU K HapyLUeHUo
AHTUKOPPYNUMOHHOIO 3akoHoAaTenbCTBa WAW CTaTb MNPUYMHOWM HapyweHus OnepaTtopoM CBSA3M  AHTUKOPPYMNLUMOHHOMO
3aKoHo4aTeNnbCTBa B pe3ysbTaTte AencTBuii AGoHeHTa.
15.5. MNpw BbIsBNeHNNn ABOHEHTOM Cny4aeB HapyLIeHUs NONOXeHUNM n.n.15.2.8biweA6oOHEeHTOM, ero adpduanpoBaHHbIMK NMLAMY,
paboTHMKaMn unu nocpesHnkamm, A6oHeHT 0653yeTcst B MMCbMeHHON dhopMe yBeAOMUTb 06 3TUX HapyweHuax OnepaTopa CBS3M
B TeyeHue 14 gHel ¢ MOMeHTa (haKTMUYECKOro HapyLleHus.
15.6. Takxe B cnyyae BO3HWKHOBeHMS y Onepatopa CBA3M pasyMHO 0HOCHOBAHHbIX MOAO3PEHWUI, YTO MPOMU3OLISIO MU MOXKET
NMPOU30NTM HapyleHne Kakmx-nnbo mnonoxeHun n.n.15.2. sbiwe A6OHEHTOM, ero adduanMpoBaHHbIMKM nnuamm, paboTHUKaMKU
nnn nocpeaHukamm OnepaTtop CBA3M BnpaBe HanpaBuTb AGOHeHTy 3anpoc ¢ TpeboBaHMeM NpeaoCTaBUTb KOMMEHTapuuM W
nHdopMauunio (AOKYMEHTbl), OfpoBeprawlwmne unv noaTrsepxaatowmne @akT HapylweHus B TeyeHue 14 pgHen C MOMeEHTa
BO3HMKHOBEHMS NOA0O6HOro poda NOAO3PEHUI, @ TaKXe pacTOPrHyTb HacToswmi Jorosop.

16. CXEMA OPrAHU3ALMN OKA3AHWA YCNYIUN CBA3N «TENNE®OHUA AOM.RU BU3HEC» U PA3rPAHUYEHUA 30H
OTBETCTBEHHOCTU ONEPATOPA CBA3U N ABOHEHTA:
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