OnwucaHune ycnyrn «BuaeoHabnwogeHue [JoM.ru

BbusHec OTT»

1.0BLUME NOJIOXXEHUA.

Hactoawmnin [OKYMeHT onpefenseT npasuna, obsa3aTesbHble
ana KnuneHTa npu nonb3oBaHWKM ycnyron «BuaeoHabniogeHve
OoM.ru busHec OTT»:

1.1. OnepaTtop npeaocrasnsieT KnuneHTty ycnyry
«BungeoHabnoaeHne [Aom.ru BusHec OTT», BKAKOYaOLYO
OKasaHue ycnyr no noakfi4yeHuto, obecrieyeHne KnueHTy
BO3MOXHOCTM JocTyna k O6opyaoBaHutio OnepaTtopa ans
BU3yallbHOrO  KOHTPONS W aBTOMATMYeCKoro aHanusa
MPUHATOrO M XpaHuMoro Ha O6opyanoBaHum OnepaTopa
3ByKa W un3o0bpaxeHunin, ecnnm WHOe He npeayCcMOTpPeHo
HacToswmnmM OnucaHuem.

1.2. Ycnyra oka3sblBaeTcsl TO/IbKO MPU Hanuymm TEXHUYECKOWN
BO3MOXHOCTW B Nepuoj NpeaocTaBfeHnss [AaHHOW YyCnyru
OnepaTopoM u MoxeT O6bITb uM3MeHeHa OnepaTtopoMm B
OAHOCTOPOHHEM MopsiAKE B COOTBETCTBUM C HACTOSALWMUM
OnucaHunem.

1.3. Monb3oBaHMe YCNyrom BO3MOXHO TOMbKO MPpW Hanuyuum
nogkntoyeHms O6opyaoBaHus KnueHTa K cetn WHTepHeT,
KoTopoe obecneunBaetcs KAnMeHTOM CaMOCTOATENbHO 3a
COb6CTBEHHbIV CYeT NO AOroBOpYy C ONepaTopoM CBS3M UM MO
OTAENbHO noanucaHHoMy ¢ OnepaTopoM  3aka3sy Ha
npeaocTaBfieHne TenemMaTuyeckux YCayrm CBSI3M W yCnyr
CBA3M B CETU Nnepepayun AaHHbIX, 3@ UCKIIOYEHNeM nepepaym
rosi0coBon MHdopmauuu.

2.TEPMMHbI U ONPEAEJIEHUA.

«ABGOHeHTCKas nnarta» - GOUKCUPOBaHHLIA MaTtex 3a
Ycnyrn, okasbiBaemble B TeuyeHue PacueTHoro nepwogaa,
KOTOPbIN ABMSETCHA MOCTOSAHHOW BE/IMUYMHON, He 3aBuUCsALen oT
obbeMa dakTMUYeCcKM NonyvYeHHbIX Ycnyr.

«KnmneHT» - opuaumyeckoe MU0, WHAWBUAYaNbHbIN
npeanpuHuUMaTenb, ncnonb3aytouee Ycnyru ons
KOMMEpYECKONn W npeanpuHUMaTeNbCKOM AeATeNbHOCTU, a
Takxe dusnyeckoe nmuo, UCnosbsytolee YCnyrm B UHbIX He
JINYHbIX Lensx.

«ABGOHEHTCKas cucTtemMa orJiaTtbl» - CUCTEMA OMaThbl, NMpwu
KOTOpOW pa3Mep nnatexa KnueHTa 3a onpeaeneHHbin
(pacyeTHbIN) Nepuoa SABNSIETCA BEIMYMHOW TMOCTOSHHON, He
3aBucsLern oT obbeMa pakTUIeCcKn NosyyYeHHbIX YCnyr.
«JiuckoBoe NPOCTPAHCTBO» - NMpPOCTPAHCTBO Ha
obopynoBaHum OnepaTopa  3ape3epBMpOBaHHOroO  Ans
XpaHeHunst AdaHHbix KnueHTa npw npepoctaBneHun Ycnyru.
CpOK XpaHeHWs AaHHbIX yKa3biBaeTcs B TapudHOM nnaHe wm
onpenenseTcs B COOTBeTCTBywLWweM 3akase. XpaHeHue
OAHHbIX TMPOUCXOAUT C MOMEHTa MOJSlyYeHUs JaHHbIX Ha
ANCKOBOE MpOCTPaHCTBO.

«loroBop>» - 6naHk [orosopa, OnucaHmne Ycnyr, 3akasbl,
YCNOBUS MPUHATLIX B paMkax [loroBopa odepT, a Takxe Bce
MpunoxxeHns, LONONHEHUS U UBMEHEHMS.

«3akas» - [OOKyMeHT, noanucbiBaembli CTopoHamu B
pamkax [oroBopa c uenbiko npuobpeteHus Ycnyr Onepartopa
KnueHToMm, coaepxalwuii HauMeHoBaHWe MpenocTaBAseMomn
Ycnyrm, ee CTOMMOCTb, @ TakKXe CPOKU ee NMpefoCTaB/iIeEHUs U
APYryto HeobxoanmMyo HbopMaumio.

«KogoBoe cnoBo» - C/I0BO WM NOCNeA0BaTesIbHOCTb
cumBonoB (6yks, uumdp), cnyxawas ana uaeHTUdukaumm
KnueHta npu  wucnonHeHum  [loroBopa, MNOAKJ/IOYEHMS,
M3MEHEeHUs nnun oTknyeHna KnneHtom Ycnyr.

«JlormH» - yJyeTHas 3anucb, Bblaensiemas OnepaTopom
KnueHTty ans maeHtudukaumm KnveHTa, a TakXe KOHTpons
notpebnenuns KnueHtom Ycnyr.

«O6beKT» — MOMeLleHNe WNuM TeppuTopus, Haxoaswmecs
BHE 30Hbl OTBETCTBEHHOCTM OnepaTtopa, rae YCTaHOBJIEHO
Ob6opyanoBaHune KnueHTta.

«OnucaHme yciayr» - AOKYMEHT, COAepXaluuii onucaHue,
TeEXHMYECKME 0CO6EHHOCTU M MpaBuna NpeaocTaB/eHUs U

BU3HEC

nosb30BaHUsA Ycnyramu, a TaKkxe npoueaypy
B3ammoaencTemnsa CTOPOH B paMKax npeaocTaBneHus Ycnyrm m
ApYyryto Heobxoaumyt WHGopmaumio. OnucanHve  Ycnyr,
OoTHocsLWeecs K Ycnyre B 3akase, pa3smewaerca OnepaTtopom
Ha  cante www.b2b.domru.ru OToenbHble  MOSOXKEHUS
OnucaHua Ycnyr MoryT O6biTb  AOMOSIHEHbI, WU3MEHEHbI
CTopoHaMu B 3akase.

«OTYeTHbIN Nepuoa>» - KaneHaapHbIi Mecal ¢ 00 yacos 00
MWHYT MepBoro uucrna Ao 24 yacos 00 MWHYT nocnegHero
yncna Mecsaua BKIOYUTENbHO, B KOTOPOM ObliM OKa3aHbl
Ycnyru.

«06opyaoBaHue KnueHrta» - TexHMYeckue cpeacTtBa Ans
nepegaun un  (MAM) NpuemMa CUrHanNoOB  3/IEKTPOCBS3M,
HaxoAaswmecss B COBCTBEHHOCTM KinveHTa npu 3ak/o4yeHumn
[orosopa (Buaeokamepa) u/unu nepefaHHble OnepaTopom
KnneHTy B COB6CTBEHHOCTb WM BO BPEMEHHOE BNaAeHue u
nonb3oBaHWe, KOTopble ycTaHoBneHbl Ha Ob6bekTax B Lensax
nonyvyeHus KnueHtom Ycnyr no [Jorosopy. [lnata 3a
BfageHne wn nonb3oBaHve KnueHtom O6opyaoBaHueM
BKJ/IlOYEHA B CTOMMOCTb OKa3sblBaeMbix KnuneHTy Ycnyr, B TOM
uncne B aboHeHTCKylo nnaty. KnueHT 06sa3yeTcs BO3BpaTUTb
370 O6opypoBaHnme no AKTy B COXPaHHOCTM npwu
npekpaweHnun aenctensa [orosopa. Aapec yCTaHOBKW, BUA
(tvn) NMonb3oBaTtenbckoro (OKOHeyHoro) obopyaoBaHusA
yKasblBaloTCs B 3aKkase.

«06opyaoBaHue Onepartopa>» - TeXHUYECKME CpeacTBa M
nporpamMMHble  CpeacTBa, MUCMofib3yeMble Afs  NpueMma,
06paboTku, nepepadn, [OCTaBKWM CUTHANIOB 3J1IEKTPOCBA3M,
Haxoaswmecs B cobcTBeHHOCTM OnepaTopa M UCMNOb3yeMble
B Uenax npepocrasneHnsa KnuenTty Ycnyr no Jorosopy.
«Cetb cBfA3n (Cetb)>» - BCe pacnpeaenuTefibHble CeTw,
npuHagnexawwmne Onepatopa WIKM  B3ATblIE WM Ha
obcnyxuBaHue.

«lMpepbiBaHMe npenocTaB/ieHUAa YCAyrn» - rnepepbiB B
npenocTaBfeHnn YCiyru, 3apermcTpupoBaHHbI TEXHUYECKOWN
cnyx6or Onepatopa.

«Tapudbl Ha Ycnyru (Tapudpbl OnepaTtopa)>» - yCcnoBus
onnatbl Ycnyr Onepatopa, KoOTopble BKIto4alT B cebs:
TapudHbie nnaHbl, Tapudbl npefocTaBieHns Ha
LOMNONHUTENbHbIE YCNYyrn(CepBuUChl).

«Tapudbl NOAKNIOUYEHUA>» - YC/IOBUA HACTPOMKM W
noakntoueHns O6opyaoBaHusa KnueHTa u onnatbl Ycnyru no
MOAKIKYEHNIO. Tapudbl MOAKIIOUYEHNS BKIKOYAKT CTOMMOCTb
ycnyr Onepatopa no HacTpovike n yctaHoske O6opyaoBaHus
KnueHTa.

«TapudHble naaHbI» - YCN0BUA MOSb30BaHUA M onnaTbl
Ycnyr.

«Tapudbl Ha AONOJIHUTENbHbIE yCnyrn(cepBucoB)>» -
YCNOBUSI NpPeAoCTaBNeHNss U ONAaThbl A4OMOJHUTENbHbIX YCAYT,
oka3sblBaeMbix OnepaTtopoM KnuneHTy.

«Touka MOAK/IOYEHUsI» — afApec OKasaHus ycnyr no
noakntoyeHuto O6opyaosaHus KnveHta.
«Ycnyra» - BCe YCNyru, npefocTaB/isieMble B paMKax

3aka3a u Hactoswero OnucaHus.

«Ycnyra no noak/lo4veHuIo» - aesTenbHocTb OnepaTtopa,
BK/loYalwas B ceba npoBeAeHWe KoOMMiekca paboT ans
Hayana npepocTtasneHns KnueHTy Ycnyrm, B TOM uucne
HacTporky u yctaHoBky Ob6opynoBaHmss KnmeHTa Ha
Ob6bekTax B Lenax nonyyenus KnueHtom Ycnyr no [lorosopy.
«JINuHbIA KabuHeT» - oTAenbHas CTpaHuua cailTa
Onepatopa no aapecy lk.domru.ru, KoTOpasi COAEPXMUT
MHdbopMaumio Mo nNpefocTaBASeMbIM Ycnyram KnueHTa,
nossonser KnueHTy ynpaenAte Ycnyramu, cneamTb 3a
cocTtosiHMeM  JlnueBoro c4yeTa, nonayyatb  AOCTYyn K
LOMOMHUTENbHLIM ~ YCNyraM, a TaKXe CcoBeplaTb WHble
IOpPUANYECKM 3HAYUMble AECTBUSA Npu ycnosun ABTopu3aumm
KnueHTa no nornHy ansa goctyna B JInuyHbIn kabuHeT(aanee -
NorvH J1IK), npepoctaBnieHHoMy OnepatopoM KnuneHTty, u


http://www.b2b.domru.ru/

naposto, creHepnpoBaHHOMY KSIMEHTOM CaMOCTOSTENbHO.
«lMpocTtaa 3neKTpoHHas NOAMUCb>» - MNOAMUCb, KOTopas
NocpeAcTBOM WCMOSIb30BaHUA K/tO4a MPOCTON 3/1EKTPOHHOMN
noanucu noateepxaaet dakT HOPMUPOBAHUA 3S/TEKTPOHHOM
NoAMUCK  NIMLOM, MNOAMUCHLIBAIOWMM AOKYMEHT OT WMEHMU
KnueHra.
«Knou npocroi 3nekTpoHHOW mnoanucu» (Kniou)
CouyeTaHMe 2 3/1eMeHTOB - WuaeHTudwmKatopa W napons
kntova. NpeHtndukatopom siensietca norvH JIK KnuneHTa, a
naponeM  kaw4a -  MoCAefoBaTeNlbHOCTb  CMMBOJIOB,
co3pgaHHas KnaMeHTOM B  COOTBETCTBMW C  HacCTOSLWMM
OnucaHneM HenocpeAaCTBEHHO nepes BXOoAOM B JIM4YHbINA
KabuHeT Bnepsble.
Co3paBaeMbii KnneHTtom naponb Kno4va
COOTBETCTBOBATbL CiefyoWwnM TpeboBaHNAM:
e Conepxatb oT 8 10 16 cumBONOB
e CoaepxaTb fnaTUHCKME OyKBbI
peruncrtpe
o CoaepxaTb Undpy NN HECKONbKO Lndp
e Cogepxatb cneucumBon _ J [ -. 1 #

AO/DKEH

B BEPXHEM U HWXHEM

3. TEXHUYECKMUE XAPAKTEPUCTUKHN
«BupeoHa6bnopgeHne lom.ru busHec OTT».
3.1. KnueHTt obs3yeTca obecneuunBaTb nopavy
anekTponutaHua 220 V nepemeHHoro toka k O6opyaoBaHuio
KnueHTa yepes crnaxusaowme huabTpbl 31EKTPONUTAHUS.
3.2. BpeMeHHble 3aAepXKu Mpu nNpoxoxaeHun (Tyaa u
obpaTtHO) PING-naketa mexay O6opynoBaHueMm KnveHTa u
ob6opynoBaHmem OnepaTopa He AO0JIKHbI npeBbiwaTb 50 Mc B
OTUeTHbI NepuoA.

3.3. [locTtoBepHOCTb nepefaym MHdopMaumMm — AoMnycKakTcs
nckaxeHus He 6onee 0,1% oT ob6bema nepenaHHoOM
nHdopmaummn B TeyeHmne OTUETHOrO nepuoaa.

3.4. KnneHT obecneumBaeT HenpepbiBHbIW AOCTYN K CeTu
WHTepHeT Aans nepejayn AaHHbIX  (BuMAeonoToka) C
Ob6opynoBaHua KnuneHta k O6opynoBaHuto Onepatopa Ha
CKOpPOCTM He MeHee 2M6uT/c Npu nepepaye BMAEONOTOKA B
HD pa3peweHnn n 4 Méut/c ana Full HD pa3peweHns Ha
Kaxxayto eanHuuy Ob6opyanosaHus KnunenTa.

3.6. O6bwunit o6bemM nepenaBaeMbix AaHHbIX (BMAEOMNOTOKa) C
Ob6opynoBaHuna KnuneHta k O6opynosaHuto Onepatopa He
MOXeT npesbiwaTtb 25 MéuT/c.

3.7. CpenHee N3MeHeHune PING-nakeTta npu
nocnefoBaTefnbHbIX  3anpocax  Mexay  obopyaoBaHuem
KnuenTta n Cetbto Onepatopa - He Ao/mkeH npesbiwaTtbe 10%
N3MEpPEHHOro 3Ha4YeHNs BPEMEHHbIX 3a4epxKeK.

3.8. MNMoTeps naketoB He 6onee 0,1% oT o6beMa nepefaHHbIX
nakeToB B TeyeHne OTYETHOro nepuoaa.

3.9. Heobxoanmo obecneunTtb MaKCUMasnbHyO
npuopuTtnsaunio Tpadpuka ot obopyaosaHua KnueHta k CeTu
CBSA3MU.

ycnyrumn

4. MPABA U OBA3BAHHOCTU KJIMEHTA:

4.1. KnueHT npuHuMaeT Ha cebsa o6sa3aTtenbcrBa:

4.1.1. CsoeBpeMeHHO coobwatb 060 Bcex cay4dasx
MpepbiBaHUA npepoctasnexHvs Ycnyrm un (Mam) yxyaweHus
KauvecTBa Ycnyr TexHuyeckmm cnyxbam OnepaTtopa, a Takxke
npeanpuHUMaTb BCE WHble AENCTBUSA, NPeayCMOTPEeHHblIe Ans
Takux c/lyyaeB B COOTBETCTBUWU C AOCTUIHYTbIMU CTOpPOHaMu
AOrOBOPEHHOCTSIMM.

4.1.2. CopepxaTb B McnpaBHOM cocTtosiHun O6opynosaHue
KnunenTta, Onepatop ocBoboxaaeTcs OT OTBETCTBEHHOCTU B
criyyae BO3HWKHOBEHUS Mo BWHe KrnuneHTa HeucnpaBHOCTEN,
Henonagok, y6bITKOB KnnenTa B pesynbTate
HecornacoBaHHbIX ¢ OnepaTopoM HacTpoek Ha o6opyAoBaHWUK
KnueHTa, a Takxe B pe3synbTaTe yCTaHOBKM(NPUCOeANHEHUS)
no wHuumatuee KnuneHTa umHOro  obopyaoBaHua K
Ob6opynoBaHunio KnneHTa u cpeacts cBsA3M 6e€3 NMCbMEHHOro
cornacosaHuss ¢ OnepaTopoM, B TOM 4uUCNe MPUBEALUMX K
BO3HWKHOBEHWIO  y6bITKOB Yy  KiMeHTa, MpPUYMHEHHbIX
TPeTbMMM fMuUaMu, nNpu 3TOM nnata B COOTBETCTBUMWM C
Tapudamn OnepaTopa HayucnseTcs U OnjaynBaeTcs
KnneHTom.

4.1.3. CBoeBpeMeHHO U 3a cBoW c4yeT obecneunTb Hannuue
BCEX HeobxoAMMbIX ANS BbiNONHEeHMs 3akasa OnepaTtopom

COrNnacoBaHWi, paspeLlleHnii u AoMyCKOB.

4.1.4. CoobwaTtb OnepaTopy O MpekpalleHMn CBOero npasa
BnageHus wu (umnm) nonb3oBaHus O6BEKTOM B  CPOKM,
YCTaHOBJIEHHbIE AEWCTBYIOLWMM 3aKoHoAaTenbCcTBoM PO, a

Takxe 06  UM3MeHeHMM  HamMmeHoBaHus  (hPUpMeHHOro
HauMeHOBaHMS) U MecCTa HaxoXAeHus B  CpoOK, He
npesbiwatowmii 10 (Jecsatb) AHENR.

4.1.5. CobniopgaTb npasuna nMonb30BaHUA  Yciyramu,

M3noxeHHble B [loroBope, OnucaHun Ycnyrm, 3akasax, a
TakXxe WHbIM 06pa3oM ycCTaHoBNEeHHble OnepaTtopoM B WMHbIX
LOKYMeHTax, ABNAIOLMMUCSA HeoTbeMieMoM 4acTblo
HacTosawero [orosopa. Cobnoaate npasBuna 3KcnnayaTauuu
O6opyanoBaHus KnneHTa.

4.1.6. He nepepaBatb, a TakxXe WHbIM o06pa3om
npefoTeBpawlaTb  HeCaHKUMOHMPOBAHHOE  WMCMOSb30BaHue
TpeTbMMM nuuamu B 6o dopme u nobbIM cnocobom
npeaoCTaBfieHHbI MO HacTosweMy [loroBopy NoruH, JloruH
NIK n naponeb.

4.1.7. NornH JIK ykasbiBaeTcs B 3akase, MNOAMNMCaHHbIM
KnueHTtom. [ericteus KnuenTa, COBepLUEHHble C
ncnonb3oBaHmeM norvHa JIK n napons KnueHta npusHaloTcs
LencTenamu, COBEpLUEHHbIMU KnneHtom nnu
YMO/ITHOMOYEHHbIM INLOM OT UMEeHU U B UHTepecax KnneHTa.
4.1.8. Ob6ecneunTb nNpuHUMNBI W npaBuna o06paboTkn
NepCcoHasnbHbIX AAHHbIX, NpeaycMOTpeHHble ®eaepanbHbIM
3akoHOM N2152-®3 «O nepcoHasnbHbIX AaHHbIX», a TakKxe

cobnogate  TpeboBaHua K  3awute  obpabaTbiBaeMbixX
NnepcoHanbHbIX AaHHbIX B COOTBETCTBMM co cT. 19
®epepanbHoro  3akoHa N9152-®3 «O  nepcoHanbHbIX
AaHHbIX», MNPUHUMaTb BCe HeobXxoAuMble TexXHWYeckue u
OopraHMsaunoHHO-NpaBoOBble Mepbl B Uendx obecneyeHus
KOHpUAeHUMaNbHOCTH, 6e3onacHoCTH " 3almThl

NepCcoHasnbHbIX AaHHbIX NOMb30BaTenelr OT HenpaBOMEPHOro
WKW CNYYarlHOro AO0CTyna K HUM, YHUUYTOXEHWUS, U3MEHEHMS,
610KMpOBaHUS, KOMMPOBaHUSA, pacnpoCTpaHeHUs, a Takxe oT
MHbIX HENPaBOMEPHbIX AEACTBUN.

4.1.9. ObecneunTtb coxpaHHocTb Kogosoro cnosa. B cnyvae
yTpatbl KogoBoro cnosa uWAM Hanuuusa wuHdbopMauumn o
poctyne k KogoBoMy CnoBy TpeTbMX NUL He3aMeanTenbHO
coobwmnTb OnepaTopy. Mpwn 3TOM KnueHt  HeceT
OTBETCTBEHHOCTb 3a nosb3oBaHue Ycnyramu [¢
ncrnonb3oBaHnem Kopgosoro cfnosa. He npenoctasnaTb
nHdopmaumio o0 KogoBoM cnose TPeTbUM NMuaM.

4.1.10. KnueHT NnoHMMaeT M cornawaeTcs C TeM, 4YTO HeceT
MOSHYI0 OTBETCTBEHHOCTb 3a@ Haafexallee WCnonb3oBaHue
AaHHbIX noctynawowmnx ¢ ObopyaoBaHus KnveHTa Ha
[OnckoBoe npocTpaHCTBO. AOOHEHT rapaHTuMpyeT, u4To
AaHHble ¢ O6opyaoBaHus  KnveHTa  COOTBETCTBYHOT
LENCTBYOLWEMY 3aKOHOoAaTeNnbCTBY PO.

4.1.11. KnueHT npenocTtaBnseT cornacue Ha npeaoctaBneHme
OnepaTopom KOHCYJ/IbTauum, BKOYas HacCTpOWKy
obopyaoBaHWs, NyTEM UCMONb30BAHUSA CETU UHTEPHET, B TOM
yncrne BUAEO3BOHKA (Aanee — KOHCyNbTauuu) U rapaHtTupyeT
Hanuume cornacms  WHbIX vy (B TOM  4yucne  Ha
MCMOJSIb30BaHMe M306paxkeHuns), y4yacTBYHOLWUX B MOAyYEHUMU
KOHCynbTauMmM WAn nonajamwmx B 06bEeKTUB Kamepbl npu
MONyYeHUU KOHCynbTaumm. KnueHT rapaHTupyeTt, 4TO He
6yaeT npeabaBnsaTb MNpeTeHsuit k OnepaTopy M orpaaut
OnepaTtopa OT Nt06bIX MPEeTEeH3Wn TPeTbUX UL B CBA3N C
npenocTaBieHNEM KOHCYNbTauun. Onepatop He
npeaocTaBnsieT HUKaKMX rapaHTuii nnbo pekomeHaaumm n He
HeceT KakoW-nM60  OTBETCTBEHHOCTM 3@  MOCNEeACTBUS
ncnonb3oBaHus KnveHToM o060pyAoBaHUS M MPOrpaMMHOro
obecneueHns, npuHagnexawero TpeTbuUM fAuuaM, npwm
NMOMyYeHUU KOHCYNbTaunn.

4.1.12. KnueHT He bypeT nepenaBaTb, a Takxe 6yaeT MHbIM
obpasom npeaoTBpawaTb HEeCaHKLMOHNPOBAHHOE
MCMOJIb30BaHMe TpeTbUMK nnuamMn B nobon dpopme n nobbim
cnocoboM npeaocTaBfieHHbIM MO HacToswemy [loroBopy
JloruH, JloruH J1IK, naponb, IP-agpec.

4.1.13. XpaHuTb B TaliHe Knto4y, NpMHUMaTb BCE BO3MOXHbIE
Mepbl, npeaoTBpaLLaowme HapyLleHue ero
KOH(UAEHUNANBHOCTH.

4.1.14. ®opMupoBaTb [MPOCTYH 3/EKTPOHHYIO MOAMUCH C
ncrnonb3oBaHnem  Knioya, nonyyeHHOro B NOpsiake,



yCTaHOBJ/IEHHOM HacTosiwmm OnucaHmem.

4.1.15. B cnyyae HapyweHuss KOHGMAEHUMANbHOCTM Kitoya
WINn ero yTepu HesameanuTeNnbHO YyBeAOMUTb 06 3ToM
OnepaTopa.

4.1.16. pakaaHCKO-NMpaBoOBYO OTBETCTBEHHOCTb 3a
HeraTMBHble MOCNeACTBUS, HACTynuBLUME B pe3yfbTaTe
HecobnioaeHnsa KnueHToM 06a3aHHOCTEN, YCTAHOBEHHbIX
HacToawmnM OnucaHnem, HeceT KnneHT.

4.1.17. He pgonyckaTb NosIB/IeHWS1 B KOMMbOTEpPE, C KOTOPOro
ocylwecTenseT Bbixo4 B JIMUHbIN KabuHeET, KOMMNbHTEPHbIX
BMPYCOB W MporpaMmMm, paspyllalowmx KoHduUAeHUManbHOCTb
NornHa JIK n Knwoya, onepauuoHHYK CUCTEMY W rMpouyune
nporpamMMHble cpeacTsa.

4.1.18. Ob6ecneunTtb AocTyn K JIMYHOMY KabWHETY TOJIbKO
YMNOSTHOMOYEHHbIX COTPYAHWKOB M HeceT OTBETCTBEHHOCTb 3a
BCE AEWNCTBMUSA, COBEpLUEHHblEe HEeyMNOSIHOMOYEHHbIMU ULaMn
noa SlornHom JIK 1 Kntoyom B JInuHoM KabuHeTe.

4.1.19. TMpuHATL Haanexalwme Mepbl MO HacCTpOMKe CBOUX
pecypcoB, KoTopasi npensTcTBoBana 6bl HeAO6pOCOBECTHOMY
MCMOJSIb30BaHMIO 3TUX PecypcoB TPeTbMMM NMLAMK, a Takxe
onepaTMBHO pearnpoBaTb NpuW 06HapyXeHWn CryyYaesB Takoro
MCMOSb30BaHUS.

4.1.20. Kaxpas CTopoHa uMeeT nMpaBo 3anpawmeatb U
obazaHa no 3anpocam apyron CTOpOHbl HanpaeisaTb He
nosgHee 3 (Tpex) paboumx AHENn C MOMeHTa MoJlyYeHus
3anpoca Hagnexawmm o6pa3oM odopMaeHHble 6yMaxHble
KOMWUW  3MEKTPOHHbLIX  [JOKYMEHTOB, O06MeH  KOTOpbIMMU
NpoOXoAu/ C MOMOLLBIO 3/IEKTPOHHOI0 A0KYMeHToo6opoTa.

4.2. KnueHTy 3anpelwjaercs:

4.2.1. OcyuwecTtBfieHMe MnOonbITOK HeCaHKLWOHUPOBaHHOIO
poctyna k pecypcam Cetn Onepartopa, npoBeAeHMe Wam
yyacTMe B CeTeBbIX aTakax W CceTeBOM B3/lOMe, 3a
WCK/TIOYEHMEM CrlyyaeB, Korga aTaka Ha ceTeBoW pecypc
NPOBOAMTCA C SBHOIO  paspelleHus Bnajenbua WM
aAMUHUCTpATOpa 3TOro pecypca.

4.2.2. OcywecTBneHme J[AeUCTBUN C UeNbld  U3MEHeHus
HacTpoek O6opynoBaHua OnepaTtopa WAW MHbIX AENCTBUMN,
KOTOpble, B TOM 4ucne MOryT noefieyb 3a cobor cbom B mx
paboTe, HapylweHuWe HOPManbHOro  (MYHKLMOHUPOBAHUSA
anemeHToB CeTn OnepaTtopa, He NpuHagnexawmx KnmenTy.
4.2.3. OcyuwecTtBneHne [eNCTBUIA, HamnpaBfeHHbIX Ha
nosly4eHne HeCaHKUMOHWPOBAHHOIO AOCTyna, B TOM uucne
NMPUBWUIErMPOBAHHOIO, Kk pecypcy Cetm OnepaTopa
(komnbloTepy, Apyromy ob6opyAoBaHWIO W CpeacTBaM CBSA3M
nnm MHMOPMaLNOHHOMY pecypcy), nocneaytollee
NCronb3oBaHWe TaKoro AO0CTyna, a TakXe YHUUYTOXEeHue unm
MoauduKaumsa nporpamMMHoOro obecnevyeHuss UAN AaHHbIX, He
npuHaanexawmx KnneHty, 6e3 cornacosaHus ¢ Bnagenbuamm
3TOro MporpaMMHOro obecrneyeHus WM AaHHbIX, Nnnbo
aAMWHUCTpaTopaMmn A4aHHOro MHMOPMaLIMOHHOro pecypca.
4.2.4. [JdonyckaTb nepefayy KoMmnbloTepamun nmMbO MHbIM
ObopyaoBaHneM B ceTb WHTepHeT 6eccMbICNeHHOW Wan
6ecnonesHon  uHdoOpMauuM,  co3galolen  NapasuTHYIO
Harpysky Ha KomnbloTepbl unu Ob6opyaoBaHue, a Takxe
NMPOMEXYTOYHble y4acTKu ceTu, B obbemax, MnpeBblatoLmx
MWHUManbHO HeobxoAnMble ANS MPOBEPKM CBA3HOCTU CeTen u
AOCTYMNHOCTU OTAE/bHbIX €€ 3/IEMEHTOB.

4.2.5. JonyckaTb BkatoyeHne B ObopyaoBaHue KnueHta, 6e3
COrnacoBaHus c OnepaTtopom M COOTBETCTBYHOLLEN
perncTpauun AOoMNOSHUTENbHBIX NpUBOpPOB WM YCTPOWNCTB, a
Takxe [OnyckaTb BHECEeHMe W3MEeHEHWn B  HaCTPOoWKy
Ob6opyanoBaHusa KnmueHTta 6e3 cornacoBaHus ¢ Onepatopom.
4.2.6. 3arpyxaTtb, nybnukosaTb, nepeaaBaTb, UHbIM 06pa3om
[0BOANTbL A0 Bceobliero ceeaeHus MHdopMmaumio (AaHHbIe),
KOTOpble He COOTBETCTBYIOT 3aKOHOAATeNbCTBY Poccuiickon
depepaumn.

4.3. KnueHT nMmeer npaso:

4.3.1. BecnnatHo " KPYr/10CYTOYHO nonyyaTtb
MHMOPMALMOHHO-CNpPaBOYHble YCyru, B TOM 4ucne - O
coctosHun JlmueBoro cyeta, O Tapudax OnepaTtopa,

MHbOPMaUMIo 0 MOPSIAKE M YC/IOBUSIX MOMb30BaHUSA Yciyramum
Ha canTe OnepaTopa, a Takxe No TenedoHaM, yKasaHHbIM B
pekBusanTax OnepaTopa, Npu coobuweHun KnmeHTOM HoMmepa

[oroBopa 1 COOTBETCTBYlOLEro 3akasa (B c/iydyae Hanuuus -
JIorvHa) v MHbIX MHAMBUAYaNU3MpYOWKUX AaHHbIX (Kogosoe

CNnoBo). OnepaTop nmeet npaso OTK/TIOHUTb
COOTBETCTBYIOWMI 3anpoc KnueHTa B cnyyae coobuieHus
HenoJsIHoM nnm HETOYHOW MHpopMauun. Hukakas

MHdopMauma unu coseThbl, AaBaeMble OnepaTopoM, nuuamu,

AencTeyloWMMK Mo nopydyeHutio Onepatopa, He MoryT
paccMaTpuBaTbCA KAk rapaHTUKM, MOCKOMIbKY — SABASAOTCSA
KOHCYbTaUMaMM.

4.3.2. Ha nepepacuet ABOHEHTCKOM nnaTtbl 3@ YCyrun 3a AHu,
npesblllatoLLmne HOPMaTUBHbIM CpOK yCTpaHeHus
HencnpaBHOCTEN, BO3HMKWKWX Mo BuHe Onepatopa. [Ang
odopmneHna nepepacyeta KnuveHT o6a3aH o06patuTbCcsa C
COOTBETCTBYIOLWMM NUCbMEHHbIM 3asiBrieHneM K Onepartopy.
4.3.3. Npoun3BoanTb CBEPKY NaTexen B ocuce Onepatopa.
4.3.4. Mo NWUCbMEHHOMY 3asBfIEHUI0 U3MEHATb TapudHbIN
nnaH B paMKax npeasnaraeMoro nepeydHs TapudHbIX NIaHOB C
COOTBETCTBYIOWMM U3MEHeHWeM onnatbl Ycnyr. W3meHeHue
TapudHoro nnaHa 6yaeTr npoussBeAeHO C MEPBOro 4ucna
Mecsua, cneaylwero 3a [aTol nojayn 3asBieHus npu
yCnoBun, 4to 3assrieHne nogaetcsa KnueHtom OnepaTtopa He
nosgHee, 4yem 3a 10 ([decaTb) JAHEeNM [0 OKOH4YaHuSA
KaneHpapHoro wMecsaua. [pu  HecobnoAeHUM yKasaHHOro
Cpoka nojayn 3asBfeHMs nepesBoj Ha  BblbpaHHbIN
TapudHbIA NNaH OCYLEeCTBASETCS C NepBOro 4Yncna BTOPOro
Mecsua, creaylolero 3a MecaueM nojayun 3asasBfeHuns.

4.3.5. Co3gaBatb O6paleHns Ha W3MEHeHUs YCIoBUi
AOroBOpa, BHOCUTb MW3MEHEHMA B HaCTpPolku Ycnyru B
pasgene «JIndHbli kKabuHeT» Ha canTe OnepaTopa, BKIKO4Yas
M3MeHeHMe KOHTaKTHbIX AaHHbIX KnueHTa, TapudHoro nnaHa,
aKTUBaUMIO WAN OTMeHY GYHKUMN YCNyrm npu  Hanvumu
BO3MOXHOCTW. KnuneHT noAaTBepXAaeT M rapaHTupyeT, 4To
NNLO, KOTOpPOe OCYLIEeCTBMIO BbIXoA B pasgen <«JInyHbiin
KabuHeT» c ncnonb3osaHue norunHa JIK n napona KnueHta Ha
cante Onepatopa OT WMEHM KnueHTa, ABNSAETCH
YNOSIHOMOYEHHbIM NULOM KnuneHTa, AeWCTBYEeT B paMkax,
npeaocTaBneHHblX eMy KnaveHToM nosHoMoumini 1M BCe
coBeplleHHble UM AeNCTBMA B pasgene «JInuHbli KabuHeT»
Ha cante OnepaTopa, B TOM 4uCie 3aBeplialoLmecs
HaxxaTnem KHOMKM «CoxpaHuTb», «AkuenToBaTb»
NpMpaBHUBAKOTCA K MWUCbMEHHOMY 3asBneHuto KnueHTa w
BIEKYT W3MeHeHMe yCnoBui [loroBopa W MONb30BaHWUSA
Ycnyramu.

4.3.6. Ha npepocTtaBneHve ypaneHHoro ob6cnyxumBaHus cC
ncnonb3osaHvem  Kopgosoro  crosa. Koposoe  cnoBso
yCTaHaB/MBAETCA Ha OCHOBaHWW 3anofHeHHoro 6naHka
nucbMeHHoro 3aseneHns no dopMme Onepatopa Ha cante
www.b2b.domru.ru, 3aBepeHHOro ne4yaTblo OpraHu3auun wu
NOAMMCBLIO YNOSTHOMOYEHHOr0 Nnua.

4.3.7. B nwbon MOMeHT u3MeHUTb KopoBoe cfoBo,
npepoctaBue OnepaTtopy MUCbMEHHOE 3asiB/IEHNE WU WUHbIM
cnocoboM, npuHATbBIM Yy OnepaTtopa, OAHO3HAYHO AAOLWMM
BO3MOXHOCTb  OMpeAenuTb, 4YTO 3aMeHa OcCylecTBAeHa
HenocpeacTBeHHO KnveHToM. HanucaTb MUCbMEHHbIN OTKas
OT MCNONb30BaHUSA B pamkax gorosopa Koagosoro cnosa.
4.3.8. KnveHT noaTBepXxAaaeT, 4TO MOXET MeHATb Tapudbl
nyTeM COBEpLUEHUS COOTBETCTBYHOLMNX AENCTBUA B JINUHOM
KabuHeTe M cornaceH, 4YTo Takue AencTBUSA ByAyT ABASATLCS
IOpUANYECKN  3HAYUMbIMW  OAENCTBUSAMW MO U3MEHEHMIO
yCcnoBui okasaHua Ycnyr no [Jorosopy. 3anucu B
cepTMdnLMpOBaHHOM aBTOMAaTU3MPOBAHHOM CpeAcTBE CBSA3M
Onepatopa O Takux JAenctBuax KnueHTta 6yayT CnyxuTb
[oKasaTenbCTBaMM B CyAaX W MHbIX MPaBOOXPaHUTENbHbIX
opraHax

5. NPABA U OBA3AHHOCTU ONMEPATOPA:

5.1. OnepaTop npMHMMaeT Ha cebsa ob6sa3arenbcrBa:
5.1.1. Oka3sbiBaTb KnneHTy Ycnyrm B COOTBETCTBUM C
3aKOHOAATENbHbIMU W WHBIMW  HOPMATUBHbLIMW MPABOBbIMU
akTamMn Poccuiickori depepaumnun, NULEH3USMKU, a TakKxe
HacToawwmnM JjoroBopoM n OnucaHuem ycnyr.

5.1.2. OkasbiBaTb Ycnyrm no noaknwo4veHuto KnnveHty B
CPOKM, YyKasaHHble B OnwucaHuu Ycnyrm, nocne onnatsbl
KnnenHtom  ctommoct  Ycnyr nNo  MOAK/OYEHWUIO U
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nepsBoHavyasbHOro  aBaHCOBOrO niaTtexa B  pa3Mepe
ABOHEHTCKOWN nnaTbl, NpPefyCcMOTPEHHON 3aKa3oM, B MOJIHOM
obbeme, ecim MHOE He yKa3aHO B COOTBETCTBYIOLLEM 3aKase.
Bectn yuer obbeMa oOkasaHHbIX Ycnyr Ans npoBeAeHus
pac4yeToBs no [Jorosopy.

5.1.3. OcyuwecTBnaTb  3KChayaTauuMo U TeXHUYeckoe
obcnyxxmBaHue O6opyaoBaHus, HaxoAsLerocs B
cobcTBeHHOCTU OnepaTopa.

5.1.4. o 3asBke KnuneHTa YCTpaHATb HEWUCNPaBHOCTY,
NPpenaTCTBYOWME MOb30BaHMIO Ycayramu, npu  yCrioBuu
BbINONHeHNs KnueHToM o6sa3atenscts no [lorosopy, He
nosgHee, yem B TeyeHune 3 (Tpéx) paboumx pHel co AHSA
permcTtpauMn  3as8BKW, a B CiAy4yae  noBpexAaeHus
MarucTpanbHbiX ceTer — 14 (YeTbipHapguaTtn) paboumx AHen,
ecnn OnucaHueMm Ycnyr n/wnn B 3akase He npefycMOTpeHO
apyroe.

5.1.5. M3BewaTtb KnaneHTa o npegnonaraeMbix nepepbiBax B
npeaoctaBneHnn Ycnyr, CBA3aHHbIX C Heo6XoAMMOCTbIO
nposeaeHns NaaHoBO-NpodUIaKTUYECKUX pabor, He
nosgHee, YeMm 3a CyTKM [0 npeanonaraeMoro Hayana ux
nposeaeHns nyTtem pasmeLlleHmns COOTBETCTBYOLLEN
nHdbopMaummn Ha cante Onepatopa. lpoBeaeHWe NAaHOBO-
npodunakTuyeckmx paboT C MNepepbiBOM He cuyMTaeTcs
MpepbiBaHNeM npefocTaBNeHUs YCNyr W MOAMEXMWT onnate
KnueHToM B cooTBeTCTBMU C [JOroBOPOM.

5.1.6. B cnyyae wu3MeHeHuss Tapudos OnepaTopom
NnpovM3BOAMTCSA nepepacyeT nfnatel MO HOBbIM Tapudam
OnepaTopa C MOMEHTa UX U3MEHEHUS.

5.2. Onepartop BrnpaBe:

5.2.1. OnepaTtop Bnpase U3MEHUTb Tapudbl B
OAHOCTOpOHHEM nopsagke. B cnyvae, ecnM WMHOW CpoOK He
yKaszaH B HacTtosiweMm OnucaHun Ycnyrm w/vnm 3akase,
OnepaTop yBeaomnseTr KnveHta 06 nameHeHun Tapudos 3a
10 (OdecaTb) kaneHAapHbIX JAHeW [0 AaTbl BBeAEHUS B
aencreune Taknx U3MEHEeHUM nyTem pasmMeLleHuns
COOTBETCTBYIOLWEN WHPopMaumm Ha cainTe Onepatopa, B
oducax Onepatopa M AONONHUTENBHO B APYrnx dopmax no
ycMmoTpeHuto OnepaTopa.

5.2.2. Onepatop BrpaBe W3MeHSATb B OAHOCTOPOHHEM
nopsiake nepeyeHb NpeacTaB/sieMblX CEPBUCOB, YCNOBUS WX
npeaocTaBfeHns, B TOM 4ucie MNOMHOCTbIO  OTMEHSTb,
YCNoBWUS OKasaHua Ycayr, nopsaok U CpokK onnaTthbl, U UHble
ycnosus Hactoswero [lorosopa, Onucanusa Ycnyr u 3akasa c

yBegoMmneHneM o6 3TtoM  Knuenta. Onepatop Bhnpase
NpUOCTAHOBUTb oKasaHue Yenyr B cnyyasix,
NpeayCcMOTPEHHbIX  AEeMCTBYIOWMM  3aKOHOAATENbCTBOM U

JorosopoM. OnepaTtop WMeeT NpaBO OCYLLECTBAATb WHble
npasa, NpeaycMoTpeHHble OnucaHueM Ycnyr.

5.2.3. Mpwn HeucnonHeHun o06sa3aTeNbCTB NO OnnaTte cyeTa
cornacHo ycnosumsiMm pgorosopa, OnepaTop wMeeT mMpaso
NpMOCTaHOBUTb OKasaHwe Ycnyr B MNOAHOM obbeme wnum B
4acTu A0 MOMeHTa noraweHus KAMeHTOM 3a40/KeHHOCTH,

€cnM  WHOe He MNpeaycMOTpeHo HacToAwuMm OnucaHuem
ycnyru.
5.2.4. CnucbiBaTb [EHEeXHble CpeAcTBa, BHECEHHble B

KayecTBe nnatbl No 3akasy, c JlnuesBoro cyeta KnueHTa B
nepBylo oyepeab ANs noraweHns 3a40/KeHHOCTH KnnenTa.
5.2.5. B cnyyae HapyweHus KnueHToMm ycnosuin [orosopa,
OnucaHusa ycnyr npuocTaHasnMBaTb, OrpaHW4MBaTh WAK
npekpawaTtb Aoctyn KnueHTta Kk Ycnyram, B TOM u4ucne
AAHHBIM Ha [JMCKOBOM MpOCTpaHCTBe B Ntoboe Bpems.

5.2.6. WpeHTMdunumpyer KnmeHTa C  WUCMNOSb30BaHUEM
Kopgosoro cnosa, npu obpaweHun B MHPOPMALMOHHO-
CnpaBoYHble CnyX6bl, NpU nonyyeHUn wHdopmaumm 06
KnunenTte n OKa3aHHbIX Ycnyrax, npu
BK/THOYEHNN/BbIKIOYEHUN CEPBUCOB.

6. NOPAAOK NOAKNMIOYEHNA

6.1. KnueHt  Hanpasnser  OnepaTtopy  3asBKy Ha
noagkntyeHne Ycnyrm € yKasaHMeM TOYHOro ajpeca
noaknoyeHns. OnepaTtop MpPOBOAWT aHanM3 3asBKW U

coobuiaeT KnMeHTy 0 BO3MOXHOCTU MOAK/IOYEHHUS.
6.2. Cpok okasaHus Ycnyr no noAKJYEHUID COCTaBSET He
6onee uem 30 (TpuauaTtb) paboumx AHEN C MOMEHTa onsaTbl

KnuneHTtom cyeTta Onepatopa 3a Ycayry Mo NOAK/OYEHUID U

nepBoHayasbHOrO  aBaHCOBOrO MjaTexa B  pa3Mmepe
exemecsiyHor  ABOHEHTCKOM  niaTtbl, MpeayCMOTPEHHOM
3aka3oMm

6.2.1. Mocne  3aBeplleHUs KoMMnekca pabot no
MOAKOUYEHMIO OnepaTtop npousBoAUT npoBepKy

NOAKMNIOYEHMS Ha MpeAMEeT ero COOTBETCTBMA napaMmeTpaM,
yKa3aHHbIM B HacTosweM OnucaHuu Ycnyru n 3akase.

6.2.2. Tpu ycnewHoM pe3ynbTate npoBepkn Onepatop
m3Belwaetr KnuveHta O roTOBHOCTM MNpeAoCTaBNATb YCAyry wu
npeacrtasnsetr KAneHTy NOANUCaHHbLIA AKT cAayn-npuemku
Ycnyrn no noOAK/YEHMIO, B TOM 4ucrie 4epes JIMYHbIN
KabuMHeET C yKa3aHMeM CTOMMOCTW OKa3aHHOM Ycayru no
MOAKNOYEHUIO.

6.2.3. B cnyyae, ecnu B COOTBeTCTBYHOLWEM 3akase He
yKa3aHo WHoe, oTnpaBka AKTa caaudu-npuveMku Ycnyru ro
NOAK/TIOYEHNIO MPOM3BOANTCS C/IEAYIOWNM 06pa3oM:

6.2.3.1. AKT cpauu-npueMkn Ycayrm no MOAK/IYEHUIO
Hanpasnsetca  KnveHTy B 3/1EeKTPOHHOM  Buae o
TENIEKOMMYHUKALUNOHHbBIM  KaHanaMm CcBSA3W 4depe3  JIMYHbIN
KabuHeT KnneHTa B TeueHue 2 ([Byx) pabouymx gHen C aathbl
npeaocTaBfeHns A0CTyna K ycnyram.

6.2.3.2. Mpn HeobxoammocTn KnueHT BnpaBe nosyymTb AKT
cAaun-npuvemMkm Ycayrm no noAak/oyeHuio, obpaTusBLIMCL B
MecTa paboTbl € kAneHTamm OnepaTtopa, nNo ajpecam,
yKa3aHHbIM Ha caiTe Onepatopa.

6.2.3.3. NMoanucaHne KnneHtoMm AkTa caadum-rnpumemkun Ycnyru
Nno MNOAK/IOYEHUIO K Ycayram B 3/1eKTPOHHOM dopMe C
ncnonb3oBaHveMm Kntouva [1pocTon 31eKTPOHHOW noAnucu
OCYLUECTB/SIETCA MNyTeM HaxaTua KHonku «[loanucatb»,
«AkuenToBaTb» B JINUHOM KabuHeTe.

6.2.3.4. CTOpOHbI Npu3HaloT, 4To AKT caavym-npueMkn Ycnyrum
no MNOAK/IOYEHUIO, NoANUCaHHbIW [poCTON  3N1EeKTPOHHOM
noanuceto B JIMuHOM KabuHeTe KnueHTa, tOpUAMYECKU
S5KBMBANEHTEH N paBHOCUNEH AKTY CAAUM-NPUEMKN YCAYyrK no
NOAKNIOYEHUIO, noanMCcCaHHoOMy YMO/THOMOYEHHbIMU
npeactasutenamMm CTOPOH W 3aBepeHHOMYy nedatsamu (ecnum
[oroBopoM ycTaHoBneHo TpeboBaHMe O CKpenneHuu
OOKYMEHTa neyaTsaMm CTOPOH W/WAN OAHOW U3 CTOPOH) W
nopo>xaaeT aHalornyHble npasa n o06a3aHHocT CTopoH. Mpu
3ToM K/MEeHT rapaHTupyeT, 4TO coAep>XaHue AKTa caayu-
npuemkn  ycnyru no  MOAK/IOYEHUIO  COOTBETCTBYET
MOTHOMOYMAM NMLA, ero NoAnucasLLero.

6.2.4. KnueHT B TeyeHune 5 (natm) paboumx AHen C MOMeHTa
npeaocTaBneHns Aaoctyna K Ycayram UM MonyyeHus OT
OnepaTtopa AkTa, B TOM u4ucne B JIMyHOM KkabuHeTe,
obasyeTca nognucatb W npeaocTtaBuTb ero Onepatopy uam
npeaocTaBuTb NMUCbMEHHbIN MOTMBMPOBaHHbIN oTKas
OnepaTopy, npu noanucaHmm Akta B JIM4HOM KabuHete
TaKXe HaxaTb Ha KHOMKy «OTkasaTbca». Haxmmas KHonky
«AkueToBaTb» B JINYHOM KabuHeTe KnmeHT noaTBepxaaer
npenocrasneHue Ycnyru. B cnydae ecnn KnueHT He Haxan
KHOMKy «[Moanucate» unu «OTKas3aTbCaA», WAN HE Hanpasun
AOKYMeHT OnepaTopy B YyKas3aHHbIl B HAcCTOSILLEM MyHKTe
CPOK, MOAK/IOYEHME K YCnyram CUMTaeTcs MpUHATbIM, a AKT
CUYNTAETCSA CO CTOPOHbI KnneHTa NoAnmMCcaHHbIM.

6.2.5. B cnyyae nonydeHus OnepaTtopoM MOTMBMPOBAHHOIO
oTkasa KnueHTa OT noanucaHus AKTa NpueMku Ycayrm no
noakntoyeHmto  CTOpOHbI  MOAMWUCBLIBAOT  MPOTOKON  C
AeTanbHbIM ONWCaHWEM HeAOCTaTKOB, KOTOpble AONXHbI 6biTb
ycTpaHeHbl. Onepatop npu coaencTBum KnueHTa ycTpaHseT
HeaoCTaTKM B cornlacoBaHHble CTOpOHaMU CPOKU.

6.2.6. OnepaTop BMNpaBe MNPUOCTAHOBUTb MNpefoCTaBeHne
Ycnyru KnveHTy BNAOTb A0 NoANUCaHUs AKT caavyn-npueMKku
Ycnyrun no noakntoyeHuto. OnepaTop Bnpase oka3aTb U cAaTb
Ycnyry no noAaKMtOYeHWo AOCPOYHO 6e3 A0MONHUTENbHOro
cornacosaHus ¢ KnneHToMm.

6.3. MNMpenocrasneHne n npmeMka Ycnyr:

6.3.1. Ycnyra cuutaetcs npuHATOM KnveHTOM C  aathl
noanucaHua AKTa caaym-npuveMku YCnyru rno noakiyeHuto,
eCcnn MHOoEe He yKasaHo B HactosweMm OnucaHuu Ycnyru mnu
3akase.

6.3.2. Ycnyrn, okasaHHble OnepaTtopoM B KaxaoM OT4YeTHOM
nepuoae, CYNTAIOTCA OKasaHHbIMM ONepaTopoM M MPUHATBIMU
KnueHToM B nonHoM o6beMe Ha koHel OTYETHOrO nepuoaa.



6.4. 3MeHeHnsa B cpokax BbIMNOIHEHMS 3aKasa:
6.4.1. OnepaTtop BMpaBe B OAHOCTOPOHHEM nopsaake
M3MEeHATb AaTy Hayana npeaocTtaBneHus Ycnyru, yBeaOMWUB

06 »3ToM KnueHta B nwboit dopMe N0 YCMOTPEHWIO
OnepaTtopa, B cnyyasax, ecnu:
6.4.1.1. KnueHT He onnatun CTOMMOCTb YCAyrm no

NOAK/IOYEHMIO B COOTBETCTBMM C ycnosusMu [orosopa,
HacToswero OnucaHna Ycnyrm wnamM  COOTBETCTBYHOLLErO
3akasa;

6.4.1.2. KnuneHT He npepoctaBun OnepaTopy HeobxoauMyio
nHdopMaumio AN NoAKIYEHNs K YcnyraMm B COrlacoBaHHble
CTOpOHaMu Cpoku;

6.4.1.3. KineHT HeCcBOEBPEMEHHO WM HE B MOJIHOM 06beMe
noarotoeun O6bekT (NoMmelleHne, MHDOPACTPYKTYpy M T.4.) U
Heobxoaumoe AOMNONHUTENbHOE obopynoBaHue B
COOTBETCTBMN C ycnoBusaMW [loroBopa B ciy4vae, ecnv Ans
okasaHua Ycnyrm Ha O6bekTe npeaycMoTpeHa YyCTaHOBKa
O6opyanoBaHus;

6.4.1.4 KnueHT npocuT BHECTU WU3MEHEHUS B O6BEM WK
CPOKM BbINOSIHEHMA 3aKasa;

6.4.1.5. KnneHt He BbIMOSHUA MHble nencTeuns,
NpeayCcMOTPEHHbIe B LieNsX BbINOSHEHUS 3aKas3a, B CPOKU U B
COOTBETCTBMW C MOPSAKOM, COrslacoBaHHbiM CTOPOHaMM.
6.4.2. B cnydyae 3ajepXxKu npefoctaBfieHns Ycnyru no
nopgkntoyeHuto 6onee 3 (Tpex) KaneHAapHbIX AHEW nNoO

npuynHe HecBOEBPEMEHHOIO BbIMOSHEHNS nnu
HeBbInonHeHnsa KnneHToM cBomx obsa3aTtenscts no [orosopy,
HacTtosweMy  OnucaHunio  Ycnyru, OnepaTtop  Bhpase

NPUOCTAHOBMTL PaboTbl B paMKax NMpeaocTaBieHUs YCayru no
noaktoYeHuto. Bozo6HoBneHe paboT B TakoM ciyyae 6yaet
OCYLLECTBATLCA Mocne yBefomneHus KnneHtom OnepaTopa
06 yCTpaHeHuu NPpUYKH, BbI3BaBLUWX 3a/lepXKy
npeaocTasieHns YCayrm no MoAK/OYEHUIO, U COrlacoBaHUs

CTopoHamMn HOBOW AaTbl NOAK/IYEHUs K Ycayre w
cornacoeaHns CTOpoHaMW HOBOW pAaTbl MNOAK/IOYEHMS K
Ycnyre.

7. TAPU®DbI

7.1. Tapudbl Onepatopa onpeaensiTcs CTOpOHamuM B
3akase.

7.2. ABOHeHTCKas nJjiata B3MMaeTca C AaTtbl noanucaHus
CtopoHaMn AKTa cAayv-npueMkn Ycnyr no MoAKIYEHUIO
3akasza wan AxktmBauum ycnyrm B JIM4HOM kabuHeTe.
AboHeHTCKass nnaTa BK/AKOYaeT nnaty 3a obecneveHue
BO3MOXHOCTWU MOSb30BaHUa Ycnyramu. Pasmep AGOHeHTCKOM
nnatbl 3a Mecsal, B KOTOpoM KnueHTy 6bina noakntoyeHa

Ycnyra, a TakXe 3a HenosiHbIi Mecsil, MNoJib30BaHus
Ycnyramu, onpegensierca nyTeM MpoOu3BEAEHUS  CYMMbl
exefHeBHOW AOOHEHTCKOM nnaTbl, pacCYUTbIBAEMON Mo

dopmyne: X/30 (31), rae X — cymma AboHeHTCckon nnatbl, 30
(31) - obwee KONNYECTBO [AHEN B HEMOSIHOM Mecsiue
nofb3oBaHMs Ycayramum, u KonuyecTBa AHEN MNOJSb30BaHMA
Ycnyramm C MOMeHTa Hadana Monb30BaHus Ycnyramu, A0
nocnefHero AHSA HEMO/THOro Mecsua Nosib30BaHWS Ycnyramu.
7.3. KnueHT noateepxpaet, uto 6ynetr MeHATb TapudHbie
nnaHel (Tapudbl Ha AONOAHUTENbHbIE YCAYrM) MNyTeM
COBEpLUEHNS COOTBETCTBYHOLWMX AEUCTBUN B CBOEM JIMYHOM
KabuHeTe M cornaceH, 4YTo Takuve AencTeus ByayT ABNSATbCA

IOPUANYECKN  3HAYUMBIMU  AEACTBUMSMM MO U3MEHEHMIO
YyCNoBWiA  okasaHus ycayr no [oroeBopy. 3anucu B
CcepTMUUMPOBAHHOM  ABTOMaTM3MPOBAHHOM  annapaTHo-

nporpaMMHOM KoOMM/1EKCe OnepaTopa 0 TakKux AenCcTBMSX
KnneHta MOryT CnyXuTb AOKasaTesbCTBaMU B CyAaxX U UHbIX

NpaBoOOXPaHUTENbHbIX opraHax.
7.4. Tapudbl Ha AONOJIHUTEIbHbIE YCIYTHN

CepBwucsbl, py6./mec. c HAC*
[ononHuTensbHble nonb3osaTtenu (Ha

60,00

YUYETHYIO 3anuchb)
MoBOPOTHbI MOAYNb (Ha 120,00
BMAeoKamepy)
3anucb 3ByKa (Ha BMAeokamepy) 120,00

PaspeweHnune nsobpaxenus FullHD

240,00
(Ha Bnpeokamepy)

MocTosHHas 3anuck (Ha

BMaeoKamepy) 360,00

CpOK XpaHeHUs AaHHbIX CBbIlle
YCTaHOB/IEHHOI0 TapUMdHbLIM MIaHOM
(3a Kaxablin AeHb, CBbille
YCTaHOB/IEHHOIO TapuUdHbIM NJIaHOM)
(Ha Bnaeokamepy)

24,00 (dopmat
3anucu HD)
48,00 (cdopmaT
3anucm Full HD)

[lepeyeHb AOCTYMHbIX CEPBMCOB ANS akTusauun KnveHToM
rno Ycnyre:

«[lononHUTenbHblE MONb30BaTENU» - CEPBUC CO3AaHUA W

HacCTpOMKM  AOMOSIHUTENbHbIX  YYeTHbIX  3anucen  Ansg
NoSib30BaHWS yCNyron.
«3anucb  3ByKa» - CepBMC 3anucu C  BuaeoKkamep
BWAEOAAHHbIX CO 3BYKOM.
«Bblcokoe  paspeweHue FullHD» - cepBuc 3anucu

BMAeoAaHHbIX C IP - kamMepbl B BbICOKOM pa3pelueHumn FullHD
¢ butpeiitom go 4 M6uT/c (Npn Noaaepxxke BuaeoKaMepon).
«[locTosiHHasa 3anucb» - CepBUC MOCTOSHHOW 3anucu
BWAEOAAHHBIX BHE 3aBMCUMOCTUN OT ABWMXKEHWUS B Kaape.
«[1OBOPOTHbLIN MOAYNb» - CEPBUC ANS YAAIEHHOIO
ynpasneHuns PTZ-Buaeokamepol (Npu nogaepxke
BUAeoKamMepoin).

*TOUHbIN NepeyvyeHb OKa3blBaEMbIX AOMOHUTENbHbIX YCIYT U
yCNnoBuS X NpeaocTaBieHns 3aBUCUT OT TapudHOro nnaHa
M yKasblBalOTCA B 3aka3se. [JononHUTENbHblE CEPBUCHI MOTYT
6bITb Bbl6paHbl KnneHToM B pasaene «JIMyHbii KabuHeT» Ha
cavte Onepartopa, ANa NPUHATUSA YCIOBUIA NONb30BaHNUSA
KoTOpbIMM KNneHT coBepluaeT nocneaosaTtesibHble AeACTBUS,
onucaHHble B pasaene «JIMuHblh kabuHeT» Ha canTe
OnepaTopa. KnneHT noaTeBepxAaeT, YTo MU0, KoTopoe
OCYLLECTBW/IO BbIXOA B pa3gen «JIMyHbln kabuHeT» Ha calite
OnepaTopa OT MMeHn KnueHTa, ABASETCS YNOJTHOMOYEHHbIM
nvuom KnueHTa, AeNcTBYeT B paMKax NpeAocTaB/ieHHbIX eMy
KnneHToM nonHOMOYNIA.

KnueHT noateBepxaaeT, 4to ¢ Tapudamm Onepatopa,
OnucaHunem Ycnyru, yCnoBusMm MapKeTUHIOBbIX akuni
03HaKOMJIEH W COrfnaceH.

8. OMJIATA YCNyr

8.1. Onnata Ycnyr ocyuwectBnatbca  KnneHToM  no
ABOHEHTCKOM cucTteme onnatbl, KnneHT o6s3aH onnadmBaTthb
Ycnyrm B cooTBeTcTBMM C  Tapudamm  OnepaTtopa,
yKasaHHbiMM B 3aka3e, N0 6aHKOBCKMM peKBU3UTaM,
yKa3aHHbIM B CcYeTe Ha onnaTty Ycnyr.

8.2. B cpok oo nocnegHero ymcra mMecsiua, HernocpeacTBeHHO
npeaLwecTByOLEro OTyeTHOMY nepuoay, B AeHb
noaknyeHun  Ycnyrn  BnepsBble  KnneHT  onnaynBaet
aBaHCOBbLIM NaTex B pa3Mepe exemecssyHoW ABOHEHTCKOWN
nnatbl N0 BbibpaHHOMY Tapudy 3a nonb3oBaHue Ycayramu B
onnaymsaemoM OT4YeTHOM nepuone (panee - aBaHCOBbLIN
nnarex);

B ™MomeHT 3akntodeHus [oroBopa KnueHTy BblaensieTcs
JlnuesBon cyer.

8.3. MnaTexu 3a npepoctaesieHne YCAyr HayuHaloT
HaUYUCNATLCS M B3UMATbCS, @ YCYrn HauyMHalOT 0Ka3blBaTbCs
OnepaTopoM C MOMeHTa noanucaHma CTtopoHamun AkTa caayu-
npuveMku Ycnyrm no MOAK/YeHUMO (ecnM  MHOoe  He
npeaycmoTpeHo OnuncaHuvem Ycayru u/vnm cooTBETCTBYOLINM
3aka3oM), He3aBUCMMO OT TOro, npousBefeHbl 1n KnveHTom
HeobxoauMble HacTpoikn Ha ObopyaoBaHun KnueHTa.

8.4. B cny4yae, ecnu B COOTBETCTBYHOLEM 3aKa3e He yKasaHo
WHOe, AOoCTaBKa cyeTa 3a YCiyrn nNpousBOAUTCS CleaylolmMm
obpa3zom:

8.4.1. Cuet Ha onnaty Yenyr, YHMBEpCasbHbIN
nepefaToyHbl AOKYMEHT, 3aMeHSWMA cyeT-dhaKTypy, akT
npyemMa wu cpaum  Ycenyry, (Banee - [JOKYMeHTbl)
HanpasnsaTcs  KAMeHTy B 3NEKTPOHHOM  Buae Mo
TENEeKOMMYHUKAUMOHHbIM  KaHanaM CBSi3M  MOCPeACTBOM
3/1EKTPOHHOr0 AoKyMeHToob6opoTa, OpraHn30BaHHOro
onepaTopoM 3/1eKTPOHHOIO AOKYMeHToo60opoTa, BbiGpaHHOro
OnepatopoM (ganee - Onepatop 2[0), a Takxe B JIMYHOM



kabuHeTe KnueHTa B cpok go 5 (MaTtoro) umcna mecsiua,
cnepytowero 3a OTyeTHbIM nepuogoM. Konum cyetoB Ans
onnatbl Ycnyr pa3mewatotcs OnepaTopoM B yKasaHHbIA CPOK
Ha canTte Onepatopa. HenonydeHue KrnneHTOM cuyeTa Ha
onnaty Ycnyr He sBASETCH OCHOBaHWeM Ansa KnueHTa He
BHOCUTb nnaTy B CPoK. CyeT-chaKTypa Ha aBaHCOBbIN MnaTex

HanpaBidaeTca KnueHTty B SNEKTPOHHOM Buae no
TENEKOMMYHUKAUNOHHbBIM KaHanaM CBA3U nocpeacTesoMm
SNEKTPOHHOIO LOKYMeHT0060poTa, OpraHnM3oBaHHOIo

ornepaTopoM 3/1EKTPOHHOIO0 AOKyMeHToobopoTa, BbiOGpaHHOro
OnepaTopoM, B CPOK He no3fHee NSATW KaneHAapHbIX AHEelN co
OHA NOlyYeHWs aBaHCOBOrO njaTtexa, B C/lyyae, ecnu Takomn
cyeT-hakTypa 3aTpeboBaH KnneHToM.

8.4.2. TMpu HeobxoanmmocTn KnueHT BnpaBe MONy4YnUTb
[okyMeHTbl, obpaTtmBwncb, B Mecta paboTbl ¢ KnveHTamu
OnepaTtopa, nNo agpecaM, yKasaHHbIM Ha carte Onepartopa.
8.4.3. BbicTaBneHune 7 nonyyeHue [loKkyMeHTOB,
nepeyncrneHHolx B n.8.4.1 B 3NeKTPOHHOM BWAE MO
TeNeKOMMYHMKALUMOHHbBIM KaHanaM CBS3W OCYLLECTBASEeTCS B
cooTBeTcTBMM C n.1 ctatbn 169 Hanorosoro kogekca PO,
MopsaKoM BbICTaBAEHUA W MNOSyYeHUs cyeToB-PaKTyp B
3N1EeKTPOHHOM BMAE MO TENEeKOMMYHMKAUMOHHBLIM KaHanam
CBSA3U C npuUMeHeHneM 3/1eKTPOHHOM noanucm,
YTBEPXAEHHbIM NpuKa3zoM MuHpuHa Poccum NC 174H oT
10.11.2015r

8.4.4. CocTaBrneHMe  yHWBeEpCanbHOro  nepefaToyHOro
OOKYMEHTa B 3/IeKTPOHHOM BWAE MNPOUCXOAUT TONbKO MO
dopmam, yTBEPXAEHHbIM i peKoMeHA0BaHHbIM
HOpPMaTUBHO-MpPaBOBbIMKN akTamu PO,

8.4.5. CTOpOHblI Npu3HaOT, 4YTO [JOKYMEHTbl, 3aBEpeHHble
3NEeKTPOHHON MOAMUCLIO YMOMHOMOYEHHbIX nuny CTOpOH M
HanpasneHHble 4epe3 Onepatopa 2300, ‘topuanYeECcKn
3KBWMBANEHTHbl U PaBHOCWUMbHbI [JOKYyMeHTaM Ha 6yMa’kHbIX
HOCUTENAX, 3aBEPEHHbIM COOTBETCTBYOLWNMU NOAMUCAMMU.
8.4.6. OaTon BbICTaBJIEHNSA JokymeHTOB KnueHty
OnepaTopoM npu3HaéTcsa pata nocTynneHus [JoKyMeHToB
OnepaTtopy 240 oT OnepaTopa, yKasaHHas B
noATBEpPXAeHUN 3TOro OnepaTtopom 340.
8.4.7. [Oaton nonydveHns KnueHToM [JOKYMEHTOB SIBNASETCA
pata HanpasneHus KnueHTy OnepatopoMm 340 [OKYMEHTOB,
yKasaHHas B noareepxaeHun Onepatopa 340.

8.4.8. KnueHT o0653yeTca cBOeBpeMeHHO B TeyeHue 1
paboyero AHA C AaTtel  nonyyeHus  [JOKYMEHTOB B
3NEeKTpOHHOM Buage oT Onepatopa 340, noanucbiBaTb

NONyYeHHble AOKYMEHTbl 3N1EeKTPOHHOW noanucbio. B cnydae
Hann4Ms  MOTUBMPOBAHHLIX  BO3paxeHun  KaueHTa C
nonyyeHHbiMn [okyMmeHTamu, KrnneHT B 3TOT Xe CpoK
coobuwaeTt o HMX OnepaTtopy Yepe3 Onepatopa 340.

8.5. KnueHTt 0653aH nonHocTbio onnatuTbe cveT OnepaTtopa
He3aBMCMMO OT HaNW4Usa NPeTeH3Ui Mo CyMMe, noanexallen
onnate. MNpu yaoBneTsopeHun npeTeHsun KnveHTa uenmkoMm
wan B Yactm Onepatop YyMeHbluaeT CyMMy CYeTa,
BbICTaB/ISIEMOr0 B TeKyLleM Mecsle, Ha CYMMY, MPU3HaHHYO
OnepaTopoM B COOTBETCTBUM C MpPETEH3NEN.

8.6. MnaTexHble NopyvYeHUs, KOTOPbIMWU MOXET NPOU3BOAUTb

onnaty Ycnyr KAaueHT, AOMXKHbI CcoAepxaTb CCbUIKM Ha
[orosop, JlvueBoW c4yeT, HOMep M jJaTty cyeta. [llpwm
HECOOTBETCTBMM  MNATEXHbIX  AOKYMEHTOB  YyKa3aHHbIM

TpeboBaHuaM noctynuewme OnepaTopy AEHEXHble CpeAacTBa
He 3acuuTbiBalOTCA B cyeT onnatbl Ycnyr Onepatopa u
YUYUTBLIBAKOTCSA Ha OTAENbHOM CYETe A0 MOMEHTa Haanexallero

ocbopMneHMﬂ KnueHToM nnaTexHbIX AOKYMEHTOB, nméo
yTOuHeHns KnueHTOM HasHadeHus nnatexa. YTOYHeHue
Ha3Ha4yeHns nnarexa nponssoanTCa KnueHTtom

odurumanbHbIM NMCbMOM B agpec OnepaTopa ¢ 0b6s3aTebHbIM
yKasaHMeM HOMepa YTOYHSEMOro MiaTeXHOro [AOKYMeHTa,
HoMepa u aaTbl [loroBopa v cyeTa, No KOTOPOMY MpOU3BeAEH
COOTBETCTBYHOLWMI NiaTex.

8.7. Onnata npousBoantcs KnnMeHTOM 6e3Hann4YHbIMK
OEHEXHbIMM  CpeacTBaMM  Ha  YC/IOBUAX, YCTaHOBEHHbIX
(PMHAHCOBO-KPEANTHbIMU YUPEXAEHUAMN, HA PACUETHBIA CHET
OnepaTtopa, yKasaHHbIW B HacToswem [loroBope, nyTeMm
opopMNeHMs NNATEXHbIX NOPYYEHUN.

8.8. KnueHT cumTtaeTcs MCNOMHUBLLMM CBOK 0653aHHOCTb MO

onnarte YCcnyr ¢ MOMeHTa NOCTYMNIeHNS NOSHOW CYMMbl Naathbl

3a Ycnyru Ha pacyeTHbin cyeT Onepatopa No Haanexatle
0OpM/IEHHBIM NNATEXHbIM LOKYMEHTaM.

8.9. MNnaTta 3a Ycnyru no NoAKAKYEHUIO B3nMaeTcs
OnepaTtopoM ogHoOKpaTHo. Mpu pacTtopxeHuu [Jorosopa
nnata, BHeceHHas KnvMeHTOM 3a okasaHHble Ycnyru no
MOAKJIIOYEHNIO HE BO3BpaLLaeTCs.

9. OrPAHUYEHUE OTBETCTBEHHOCTMU

9.1. CTOpOoHbl 0CBO6OXAAOTCA OT OTBETCTBEHHOCTU B Cllydae
BO3HWKHOBEHMS OpC-MaxopHbIx 06cToaTenbcTB. CTOpOHa, Y
KOTOPOW BO3HMKAM TakuMe 06cToaTenbCcTBa, AOJKHA B
pasyMHble CPOKU U AOCTYMHbIM CMOCOH6OM ONOBECTUTb O TaKMX
obcTosTenbcTBax ApYyryto CTOPOHY.
9.2. OnepaTtop He oTBe4aeT 3a obecneveHue 6esonacHoOCTU
obopyaoBaHusa, Haxoaswmecs B cO6CTBEHHOCTM KnuneHTa npwm
3aKJ/Il04eHUn [orosopa (Bnaeokamepa) 7] MHOro
obopyaoBaHua n Cpeacts cBaA3uM KnueHTa, WCMosb3yeMoro
ons nosy4YyeHuns Ycnyr.
9.3. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a:
9.3.1. HeBO3MOXHOCTb MOfyyYeHue YCnyr, BO3HUKLLYI B
CBA3M C OTcyTcTBMEM Yy KnueHTa HeobxoauMMbIX ANS 3TOro
3HaHWUM 7 HaBbIKOB;
9.3.2. HeBO3MOXHOCTb MoJslydyeHue YCayr, BO3HMKLUYIO B
CBS3M C HepocTaTkamum B paboTe MNOCTaBLUMKOB pecypcoB;
9.3.3. HeucnpaBHoctn CeTn, BO3HMKWME NO BUHe KnueHTta

nnu TpeTbux mu;
9.3.4. Cnyyan caMOBO/SIbHOrO npucoeamHeHns KnueHta K
Ycnyram.

9.4. OnepaTtop He HeceT OTBETCTBEHHOCTWM nepen KnuneHTOM
3a ywepb noboro poaa, NoOHeCeHHbI KnneHToM n3-3a yTepu
n/vwnun pasrnawenns KnneHToM uHdbOpMauuun, CBSA3aHHOW C
ncrnonHeHnem [lorosopa (B TOM umcne - JIormHoB, naposew
ona poctyna K Ycnyram, cekpetHoro PIN-kopa, Kozosoro
cnosa " T.4.).
9.5. Onepatop He O6yaeT HM B CUIy [OrOBOPHbIX
06a3aTenbCTB, HU B CUy OBCTOATENLCTB, BO3HMKAKOLWNX U3
npUYnHEHns Bpeaa, oTeeyaTb nepes KnveHToM u nobbiMu
TpeTbMMM nnuamMmn 3a Nboro poga npsMble UAN KOCBEHHblE
ybbiTkM, nNOHecéHHble Kak KnueHToM, Tak wun nobbiMu
TpPeTbMMU NIMLAMK, B pe3yfibTaTe Nob30BaHWS YCayraMmm unm
nonyyeHnsa AocTyna K HUM (B TOM yucne OnepaTop He HecéTt
OTBETCTBEHHOCTU MO WCKaM TPeTbUX ML 3a YNYLIEHHYIO
BbIFOAY, NOTEPI0 KINEHTOB WKW yTpaTy AEN0BOW penyTtauumn).
9.6. Onepatop He MNpefoCTaB/ISIET HUKAKUX rapaHTui nunbo
peKkoMeHAaunim 1 He HeceT Kakon-nmbo OTBETCTBEHHOCTU 3a
nocneacTeus Nnosib30BaHUA KnneHTtom Ycnyramu.
9.7. Onepatop He MNpenocTaBNseT HUKAKWX FapaHTUi U He
HeceT OTBETCTBEHHOCTb B OTHOLWEHMW MNpefocTaBieHus
CepBMCOB, CTOMMOCTb KOTOpbIX BK/JOYEHa B CTOMMOCTb
O6opyanoBaHus, npnobpeteHHoro KnneHtom y Onepartopa, no
ncreyeHme 1 roga c patbl npuobpeteHns O6opyaoBaHus.
YKaszaHHbIW B HAacTOSILLEM MYHKTE CPOK MOXeT 6biTb COKpalleH
OnepatopoM ecnm  O6beKTUMBHble  TEXHUYEeCKMe  Wan
3KOHOMMYECKME MpUYMHBI  He MO03BOMAIT  AajbHenwee
rnpenocTassieHne Ycnyr.

9.8. Onepatop He HeceT OTBETCTBEHHOCTUM B cnyyae cboes
nporpaMmMHoro obecneueHns n ObopypoBaHusa KnueHTta mnam
NobbIX TPETbUX NUL, eCNU NOoCIefHee He HaxoaAuTca noa
npsMbiM - ynpasneHvem Onepatopa. B ykasaHHOM cnydyae
OnepaTop He obecneymnBaeTt aHanus NpUYnH
HeyAO0BIETBOPUTENBLHOIO KayecTsa Yenyr.
9.9. OnepaTtop He MNpefoCTaBASEeT HUKAKUX rapaHTui nmnbo
peKkoMeHAauni 1 He HeceT Kakon-nmbo OTBETCTBEHHOCTU 3a
nocneacTems nosib30BaHms KnueHTtom Ycnyramu.
9.10. OnepaTop He HeceT OTBETCTBEHHOCTM B Ciy4ae cboes
obopyaoBaHusa 1 cpeacts cBsA3n KnveHta nnu nobbix TpeTbux
vy, ecnn  nocnefHee He  HaxoAMTCA nNo4  MNpPsIMbIM
ynpasneHnem OnepaTtopa. B ykaszaHHOM cnydae OnepaTop He
obecneymBaeT aHanu3 MNpUUYUH  HeyLOBNETBOPUTENIbHOIO
KayecTBa Ycnyr.

9.11. KnneHT npuvHuUMaeT Ha cebs MOSIHYI0 OTBETCTBEHHOCTb
3a NOCNeACTBUS, CBA3aHHble C AENCTBUAMWU, NMPOU3BOANMbBIMU
yepe3 JInyHbIi KabuHeT, B TOM 4MC/ie M3MEHEeHMe pasMmepa
nnathl, noaKNtYeHne/oTKNYeHe CepBMCOB,
OOMNOJSIHUTENbHbIX YCNyr, HenpaBuibHbIA Bblbop Tapuda.



KnueHT  cornawaetcs € TeM, 4YTO  Hajnexawum
[OKa3aTeNbCTBOM npousBeaeHuss KnveHTOM AJenctsuii B
NnyHom KabuHete 6yayT ABNATHCS nokasaHus

CcepTMPUUMPOBAHHBLIX aBTOMaTU3MPOBAHHbLIX CPEACTB CBA3N
OnepaTtopa B TOM 4uCie Mo oKasaHuio Ycayr KAveHTy u ux
onnare.

10. OTBETCTBEHHOCTb CTOPOH

10.1. 3a HeucnosiHeHMe WNU HeHaanexallee UCMoJsIHeHue
cBoux 06s53aTenbCTB MO HacToswemy [orosopy, OnucaHuio
Ycnyru, cooTBeTcTBYlOWEeMY 3akasy Onepatop u KnueHT
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBUW C [AENCTBYIOLMM
3akoHoAaTenbCTBOM Poccuiickon ®depepaunun, B TOM 4ucne
HacToALKUM [orosopom.
10.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a paboThl,
HeobxoAuMble ANa BbIMNOHEHUA 3akasa, OCyLeCTB/sSEMble
KnneHTom 6e3 KoHTpons u pykoBoacTBa OnepaTopa, a Takxe
3a NOBPEXAEHMUS, Bbl3BaHHbIE AENCTBUAMMU, YNYLLEHUAMU NN
HapyweHneM Hactosiwero /[loroBopa YMNOJIHOMOYEHHbIMU
nvuamu KnuneHnTa.
10.3. OnepaTtop He HeceT OTBETCTBEHHOCTU B UHbIX Cnydasx,
NpeayCcMOTPEHHbIX OnucaHunem Yenyr.
10.4. Ecnn nHoe He ykKasaHo B cooTBeTcTByloweM OnucaHummn
Ycnyrn, B cnydae lNpepbiBaHMs npeaoctaBieHns Ycnyru no
BMHe OnepaTopa Ha nepwoj 6onee 4 (YeTbipex) yacoB npu
HanM4YMM  NUCbMEHHOro  MOATBEPXAEHUS  CO  CTOPOHbI
TexHn4yeckon cnyx6bl Onepatopa nocnefHui BblUMTAET U3
CyMMbI MnaTbl 3@ YCNyrn AeHeXHy cyMmy B pa3sMepe 1/720
(OpHoOM ceMbcoT aBaguaton) OT ABGOHEHTCKOM onnaTbl 3a
OT4YeTHbIN Mecsil, 3a KaXAbli Yac nepepbiBa NpeaocTaBieHns
Ycnyr. OnepaTop He HeceT WMHOM OTBETCTBEHHOCTU 3a Ntobble
npsiMmble U KOCBEHHble YybbITkM KnueHTa nnun nobon TpeTben
CTOpPOHbI, CBfi3aHHble C [lpepbiBaHMeM npeaocTaBneHns
Ycnyr.

10.5. lMpepbiBaHWeM npeaocTaBieHns YCNyr He ABASAKOTCA
nepepbiBbl  CBA3M, Bbl3BaHHble MNpoBeAEeHWEM MJIaHOBbIX
npodunakTuyeckmx paboT; Bbi3BaHHble 06CTOATENbCTBaAMMU,
BO3HMKWWMKW He nNo BUHe OnepaTopa; Bbi3BaHHble
HapyweHuneM KnveHToM TpeboBaHui K 3KChnayaTauum
ObopynoBaHusl, cbossMM  3snekTponuTaHMss Ha ObbekTe
KnueHta; cboamm noaknoveHus K ceTu  VIHTepHeT,
obecneymBaembiIM He OnepaTopoM;  MNpeayCMOTpPEHHble
OENCTBYIOWMM  3aKOHOAATEeNbCTBOM — W/WAN  yCNOBUSIMU
[orosopa.

10.6. B cnyyae HecBoeBpeMeHHOM onnaTtbl KnMeHToOM cyeToB
OnepaTopa B COOTBETCTBUK C ycnoBuammn [lorosopa OnepaTtop
BrnpaBe B3bickaTb C KnmeHTa neHn B pasmepe 1% (OpgHoro
npoueHTa) OT CTOMMOCTM HeonJavyeHHbIX, OMJia4YeHHbIX He B
nonHOM obbeme unn HeCBOEBPEMEHHO OMJiavyeHHbIX Ycnyr 3a
KaXxablh AeHb MPOCPOYKM, HO He Bonee cyMmMmbl 3a Ycnyru,
noasexatien onnaTe.

10.7. B cnyuae HecobniogeHns KnueHToM npasun
skcnnyaTtauun Ob6opypoBaHnsa KnueHTa 6e3 nMCbMEHHOro
cornacoBaHus ¢ OnepaTopoM, B TOM 4ucne  He
COOTBETCTBYHOLEro ycTaHoBNeHHbIM TpeboBaHusam, OnepaTtop
BNpaBe obpatuTbca B cya C TpeboBaHMEM O BO3MELLEHUMU
NPUYMHEHHbIX TakuMu AenctBmsaMu  KnuveHta  y6bITKOB.
10.8. OnepaTtop He HeceT OTBETCTBEHHOCTb U He BO3MellaeT
y6bITKN, BO3HUKLWINWE NO MAPUYUHE HECAHKLMOHUPOBAHHOIO
aoctyna Tpetbux nuu Kk ObopyaoBaHumio KnueHTa. 3oHa
oTBeTcTBEeHHOCTM Onepatopa no obecneyeHnio 3awuThl
Ycnyrm OoT HeCaHKUMOHWMPOBAHHOIO A0CTyna TpeTbuMX Nnu
pacrnpocTpaHseTcs Ha ceTb u obopyaosaHue Onepartopa A0
ObbekTa B COOTBETCTBUMM CO CxeMol pasrpaHudeHus 30H
oTBeTCTBeHHOCTU KnueHTa n Onepartopa, npeaycMOTPeHHOW
COOTBETCTBYHOLLMM OnuncaHuem ycnyru.
10.9. KnneHT HeceT OTBETCTBEHHOCTb 3a Ntobble AelCcTBUS, C
ncnonb3osaHvem KopoBoro cnoBa, JforMHa W napons
KnueHTa, a TakXe 3a MOoCIeACTBUS Takux AOEUCTBUIA.
10.10. B cny4yae npeabsineHus k Onepatopy Kakux-nmbo
npeTeH3ui (TpeboBaHuin) npsiMmo CBSI3@aHHbIX C
HeHaanexawmMm wucnonHeHnem (HeucnonHeHnem) KnueHTom
obazaHHOCTE nNO obecneyeHUo MNPUHUKUMOB UM NpaBun
06paboTkm NepcoHanbHbIX  AaHHbIX, nonb3oBaTenen,
npeaycMoTpeHHbiX JoroBopoM, KnuneHT ob6si3aH ynnaTuTb Mo

nMcbMeHHoMy TpebosaHuio OnepaTopa wTpad B pasmepe
CTOMMOCTU Takux TpeboBaHuii (MPeTeH3ni) NoCTynuBLUMX OT
noneb3osatene  WU/MANM  FOCYAapCTBEHHbIX  OpraHos, U
yAOBNETBOPEHHbIX OnepaTtopom

10.11. KnumeHT HeceT OTBETCTBEHHOCTb 3a BCe onepaumu,
COBepLUeHHble C ucrnonb3oBaHneM Kogosoro cfnioBa, a Takxe
BbINONHAET 06a3aTeNnbCTBa NO OnJlaTe OKasaHHbIX YCyr.
10.12 KnneHT npuvHuUMaeT Ha cebs MosHy OTBETCTBEHHOCTb
3a MNOCNeACTBUS, CBSA3aHHble C AeNCTBUAMM, NMPOM3BOAUMBIMU
yepe3 JIMuHbIA KabuHeT, B TOM 4uUCNe M3MEHEeHMe pas3Mmepa
nnaTtbl, NOAKIOYEHNE/OTKNOYEHNE CEPBUCOB, HEMPaBU/bHbIN
Bblbop TapudHoro nnaHa (Tapuda Ha AOMNOSHUTENbHbIE
yCNnyru), MW3MeHeHWe CpOKOB OKa3aHus ycnyr. CTOpOHbI
NpUWAM K COrfaweHuto O TOM, U4TO Haanexawmm
AOKa3aTeNbCTBOM npousseaeHns KnveHToM Aeilctsuii B
JIn4yHoM KabuHeTte 6yayTt ABNATLCA rnokasaHus
cepTuduULMpoBaHHOro aBTOMaTU3MPOBAHHONO  annapaTHO-
nporpaMMHoro komnsekca OnepaTopa MO OKasaHWIo YCnyr
KnueHTy n nx onnare.

11.M"3MEHEHME, NPNOCTAHOBJIEHUE, NPEKPALLEHUE

OOroBOPA.
11.1. B cny4yae HapyweHuss KriMeHTOM CBSI3aHHbIX C
OKa3aHueM Ycnyr TpeboBaHui, YCT@HOBMIEHHbIX

LEeNCTBYOLWNM 3aKOHOAATENbCTBOM U [JOrOBOPOM, HACTOSALWMM
OnucaHnem Ycnyrm (B TOM 4ucfe, HapyLUEHUS CPOKOB
onnaTtbl, HeCaHKUWOHMpOBaHHoOro Aoctyna KaveHta K
obopynosaHuio U cpeactsaM cBsa3mM OnepaTopa) Onepatop
MMeeT NpaBo NPUOCTAaHOBUTbL OKasaHwe Ycnyr (B LenoM unm B
yacTn) A0 YCTpaHeHMs HapylweHus, yBeaoMums 06 3ToM
KnueHTta B nobon dopme no ycmoTpeHumto OnepaTopa.

11.2. OkazaHue Ycnyr MoxeT O6biTb MNPUOCTAHOBEHO B
CNy4yasax, YCTAHOBMEHHbIX AENCTBYIOLNM 3aKOHOAATENbCTBOM
n [JorosopoM. OnepaTop WMeeT MNpaBO Ha MOSIHOE WIn
YacTUYHOE MPUOCTAHOB/IEHNE OKa3aHus YCNyr, CBA3aHHoe C
3ameHo O6opyaoBaHWs, NporpamMMHOro obecrneyeHus wan
nposeAeHns Apyrux paboT, BbI3BaHHbIX HEO6X0AUMOCTbIO
noaaepxaHus pabotocnocobHocTn M passutua CeTun CBA3MN,
Ha CpokK He 6onee yeMm 4 (YeTbipe) 4Yaca B Mecsil, OMOBECTUB
KnneHTta He MeHee 4yeM 3a cyTku. OkasaHue Ycnyr MOXeT
6bITb MPUOCTAHOBMIEHO B WHbIX CryyasX, MpefyCMOTPEeHHbIX
OnucaHuem Ycnyr.

11.3. OnepaTtop Bnpase pacToprHyTb [loroBop wn/vnu nobown
n3 3akas3oB B Noboe BpeMs B OAHOCTOPOHHEM MoOpsaKe,
NMUCbMEHHO yBeAOMMB KnveHTa O pacTOpXeHWW He no3gHee,
yem 3a 7 (CeMb) AHel A0 AaTbl PACTOPXEHWUS B CrEAYOLWMX
cnyyasax: ecnn  oKasaHue  Ycnyr  co3gaeTr  yrposy
6e3onacHocTn " o6opoHoCnocobHOCTH rocynapcrsa,
300pOBbl0 M 6e3omacHOCTM noaen; ecim  06beKTUMBHbIe
TEXHUYECKNE W/IN 3KOHOMUYECKUE MNPUYUHBI HE MO3BOJSAIOT
[anbHenwee npegoctasneHne Ycnyr; KnveHT wucnonb3yeTt
Yenyrm  ana  Kakux-nnbo HE3aKOHHbIX LUenen, wuamn xe
nonyyaet YcCnyru He3akKoHHbIM crnocobom, 3kcnnayaTupyert
ObopyaoBaHve wAWM  UCNONb3yeT HecepTUdUuMpoBaHHoe
obopyaoBaHue. B ykasaHHbIX cny4dasax [orosop wu/vunu 3akas
6yaeT cuuMTaTbCA PaCTOPrHYTbIM C MOMEHTa MOJlyYeHus
KnueHToM  nucbMeHHOro ysegomneHus  Onepatopa O
pacTtopxeHun [Horosopa. [pu 3ToMm A6oHeHTCkas nnaTa,
ynnadyeHHas KnueHToM B nopsake npegonnatbl 3a He
noTpebnénHble Ycnyru, Bo3spatwiaetrca OnepatopoM KnuneHTy.
11.4. B  cnyvasx, NpeayCMOTPEHHbIX  AENCTBYIOLWMM
3aKoHoAaTeNbCTBOM, U3MeHeHuMe [loroBopa MoxeT 6biTb
OCyLleCTBIEHO MyTeM coBepweHns KaneHToOM B OTBET Ha

npeanoxeHme Onepatopa 06 wu3MeHeHun  [loroBopa
KOHK/IIOAEHTHbIX  AENCTBUIA, NoATBEpXAalwWwmx cornacue
KnueHTta Ha WU3MeHeHune [orosopa B nopsiake,
npeaycMOTPEHHOM npeanoXeHnem OnepaTtopa.

11.5. KnueHT npu ycnoeBum onnatbl GakTUYECKN MOHECEHHbIX
OnepaTopoM pacxoAoB Mo okasaHu KnuneHTy Ycnyr, a Takxe
onnartbl NOTpebneHHbIX A0 MOMeHTa pacTtopXeHus [orosopa
Ycnyr BnpaBe pacTtoprHyTe [orosop wu/vnu nwbon wu3
3aka3oB B nwboe BpeMA B OAHOCTOPOHHEM Mopsake
nMCbMeHHO YyBegoMuMB OnepaTopa O pacTOPXEHUW He
nosagHee, yem 3a 30 (TpuauaTb) KaneHAapHbIX AHEW A0
npeanonaraemMom Aatbl pacTopXeHus.



11.6. Onepaumn no nepeodOpMNEHNIO WU PaCTOPXXEHUID
[JoroBopa C WCNOJb30BaHUEM KopoBoro crnoBa He
OCYLLECTBNSAIOTCS.

11.7. B cnyyae pactopxeHus [JoroBopa uau rnpexkpalleHus
penctens 3akasa (3aka3oB), He3aBMCMMO OT OCHOBaHWMA,
nnata 3a okKasaHHble YCyrv no noakl4YeHU0 BO3BpPATy He
NOANEXWUT.

12. OBCTOSITEJIbCTBA HEMPEOAOJIUMOW CWUNbI
12.1. CtopoHbl 0cBO60OXAAKTCA OT OTBETCTBEHHOCTM 3a
HeuncnosiHeHne i HeHapnexalee MCMNOJIHEHNE
06a3aTenbCTB, BbITEKalOWMx w3  [loroBopa, HacTosILEro
OnucaHuna  Ycnyrn, ecnu  AOKaXyT, 4YTO  MPUYMHOWN
HeucnosiHeHna (HeHaanexalwero WCNOSIHEHUS) SBNSAOTCA
obcToaTenbLCTBa HenpeoaoInMMon Cunbl (cTUXMHbIE
6encTBus, MNoOXapbl, TEXHOTeHHble aBapuM M KaTacTpodbl,
MaccoBble  6ecnopsiakuM,  BOEHHble  AencTsusl,  OyHTbI,
rpa)xaaHckme BOJIHEHUS, 3ab6acTOBKM, HOPMaTUMBHbIE aKTbl
opraHoB rocyfapCTBEHHOM BfacTu n MECTHOro
camoynpaBfieHus W Aap., NpensiTCTBYKOLWME  UCMONHEHUIO
CtopoHamMn cBomx 06sa3aTenbcTB Mo [JOoroBopy, HacTosiLeMy
OnucaHuto Ycnyru), TO ecTb ypesBblyanHble 7
HernpeoaonMMble MpU [aHHbIX YCIOBUSX 06CTOATENbCTBA,

HacTynuBeLne nocne 3aKno4veHns [orosopa
12.2. K obcroaTenbCcTBaM HENpeoaosIMMON  Cubl  He
OTHOCUTCS W OT OTBETCTBEHHOCTM He ocBoboxaaeT, B
YacTHOCTH, HEeUCrnonHeHne KOHTpareHTamm CTOpOHBI

[orosopa cBoux o06a3aTtenscTs, OTCyTCTBME Y CTOPOHbI
Heob6XoANMbIX [AEHeXHbIX CpeAcTB, KpoMe ciy4vyaeB, Koraa
yKasaHHble obcTosaTensCcTBa ABUNCH cneacTemem
obcTosaTensLCTB HenpeoaonMMoNn CUnbl.
12.3. CropoHa, npocpoumBllas McnosHeHMe obs3aTenbCcTBa,
He BrpaBe CCblNaTbCA Ha 06CTOATENbCTBA, BO3HMKLIME MOChe
HacTynneHus cpoka NCNOSIHEHNS obsa3aTtenbcrea.
12.4. CropoHa, nocTpagaBllas OT AENCTBMS 06CTOATENbCTB
HenpeoaosIMMOoN cunbl, o6s3aHa HezaMeanUTeNbHO U3BECTUTb
apyryto CtopoHy 06 ykKkasaHHbIX 06cToATenbCTBAaX W WX
nocneacTeuax (Kak yxe HacTynuBLUMX, TakK M BO3MOXHbIX B
6yaywem). CrtopoHa, He u3BecTuBlas Apyryto CTOpOHY B
pPa3yMHbIA CPOK, HECET OTBETCTBEHHOCTb 3@ BbI3BaHHble 3TUM
nocneacTems.

12.5. CtopoHa, noHecwas YybbITkKM B CBS3W C AEWCTBUEM
06CTOATENLCTB HEMPEOAOSIMMOW CUJbl, MOXeT noTpeboBaTb OT
CTOpOHbI, MoABepruiencsd  BO3AENCTBUMIO  06CTOSATENbCTB
HEenpeoAoNMMON CUMbl, AOKYMEHTaNIbHOrO MNOATBEPXAEHUS
MacwTabos M BANAHUSA 06CTOATENbCTB HENPEOAOSIMMON CUJbI.
12.6. Ecnu obctosiTensctBa HenpeodosIMMON CuMbl ANATCA
6onee 30 (Tpwauatn) aHen, kaxaasa u3 CTOpPOH Bnpase
pacToprHyTe [loroBop B OAHOCTOPOHHEM MOpsAKE nyTem
HanpasneHus apyrot CTOpOHE MUCbMEHHOr0 yBEAOMJIEHUS O
npekpauweHun gencremsa [orosopa 3a 30 (TpuauaTtb) gHen 8o
npeanonaraemMon gatbl Jljorosopa.

13. KOHOUAEHUMAJIbHOCTb

13.1. Kaxpgas w3 CTOpOH cornacmnacb cuyuMTatb TeKCT
[orosopa, HacToswero OnucaHusa Ycnyru, 3akasa, a Takxe
BeCb 0ob6beM uHdOpMauuM, nepesaHHOM W nepenaBaemol
CTopoHamMu Apyr Apyry npu 3aknoyeHun [JJjorosopa U B Xoae

ero WCMoOSIHEHWS, KOHdUAeHUnanbHon wHdopMaunen (B
npeaenax, yCTaHOBIEHHbIX AelCTBYoWNM
3aKOHOAATeNbCTBOM, - KOMMEpPYECKOM TaWHOM) Apyrown
CTOpOHbI.

13.2. Kaxagas n3 CTopoH npuHMMaeT Ha cebsa obasaTenbcTBa
He pasrnawaTb, He JenaTtb AOCTYMHOW ANa TpeTbux nuu
KOH(UAEHUNaNbHY0 nHdopmauuio, Kpome cny4aes,
NpeayCMOTPEHHbIX 3aKOHOM wAM [JoroBopoM, HaCTOALMM
OnucaHunem Ycnyru, nnbo B cnydae, koraa apyrass CTopoHa B

NMUCbMEHHOM BMAE JacT corfacme Ha npepocTaBfeHne
TpeTbmMm nvuam KOH(MAEHUMANbHON nHdbopMaumu.
13.3. CTOpOHbI npUHMUMatoT Ha cebs HacTosLee

06513aTeNbCTBO C MOMEHTa 3ak/toueHuns [oroBopa Ha BeCb
CPpOK €ero AencTBMS U B TeUYEHWe Tpex JIeT Mocsie OKOHYaHus
aencreua Jorosopa.

14. NPOYME YyCNOBUA

14.1. Jlwobble yBegomneHmss CTOpPOH, €C/M  WHOE He
npeaycMOTpeHO 3aKka3oM, COCTaBAslOTCS B MUCbMEHHOM
¢dopMe Ha pYyCCKOM A3blKe M CUYMTAKOTCS AO0KHbIM 06pa3om
HarnpasfeHHbIMU W BpyYeHHbIMKM CTOpOHaMu, €ecin OHU
HanpaeneHbl C KypbepoM, wWiaM no dakcy, wIn no
SNEeKTPOHHOM nouTe, unanm depes Onepatopa 340, wnm
3aKasHbIM MWUCbMOM C YyBeAOMJIEHMEM O BpYyYeHUM Mo
ajpecaM, ykasaHHbIM B pekBuautax CTopoH B [lorosope wmau
3akasze. [lpy 3ToM yBegoMmneHue OyaeTr  cuuTaTbhbeA
Hagnexawmm obpa3oMm, BpyYeHHbIM KiMeHTy fdaxe B ciy4dae
BO3BpaTta €ero B CBA3M C OTCYTCTBMEM ajpecata Wau
NCTEYEHMEM CpOKa XpaHeHws 3akas3Horo nucema. [lpwu
oTnpaBke yBeAOM/IEHUS C KypbepoM OHO CcuuTaeTcs
MONTyYEeHHbIM B AeHb AOCTaBKW MpU YyCIOBWMW, YTO AOCTaBKa
coctosinacb. [llpu oTnpaBke yBeaoMAeHWA MO dakcy OHO
CUUTAETCA MONYYEHHbIM B AEHb OTMPaBKK MpW YyC/IOBUK, YTO
[OCTaBKa yBeAoOM/eHMs cocTosinack. Jliobble yBenoMneHus
WIn uHble cooblieHns, noanexaiwime nepegade oT OAHOMU
CropoHbl [lorosBopa Apyroit CTopoHe, AO/DKHbI nepefaBaTbes
NMUCbMEHHO MO ajpecaM, yKas3aHHbIM B pekBu3ntax CTOpOH B
[orosope vnu 3akase. OTnpaBka npeTteH3nn OnepaTtopoMm B
aapec KnveHTa BO3MOXHa MO 3/1EKTPOHHOM No4Te No aapecy,
yKasaHHOMY B pekBuanTax KnueHTa, unu yepes Onepatopa
300. TMpeTeH3usa cuuTaeTca AocTaBneHHon KnueHTy no
3/1IEKTPOHHOW MoyTe C MOMEHTA ee HanpaBieHus.

14.2. B cnyyae, ecnu CyeTa HanpaBnslTCA MOYTON wam
KYPbepPOM, TO CTOPOHbl [AOrOBOPWIMCH CUYMTaTb aApPecoM
[0CTaBKM KOppecnoHAeHUMN daKkTnyeckuin aapec,
YKa3aHHbIA CTOpOHaMu B 3akase.

14.3. CTOpoHbl MPU3HAKOT pPaBHYKO OPUANYECKYID CUY
cobCTBEHHOPYYHOM noanucw, (hakCMMnAbHOro
BocrnpoussedeHuns  noanucn, nmbo  nwboro  aHanora

cobcTBeHHOpY4YHOM noanucy Onepatopa, BOCNPOM3BEAEHHOrO
C MOMOLLIO CPeACTB MEXaHNYECKOrO MU UHOMO KOMUpPOBaHUSA
Ha [loroBope, Ha [AOMNOJIHUTENIbHbIX COMNAWeHnsaX K
[JoroeBopy, 3akasax, a TaKXe Ha WHbIX [OKYMeHTaXx,
CBSI3@HHbIX C €ro UCMOJSIHEHNEM, U3MEHEHUEM, 3aKJ/IlOUYEHUEM
WUAN NpekpalleHnem.

14.4. MNpn HeUCrnosHeHUU WM HeHaanexalwem WUCMOSIHEHUN
OnepaTopoM 0653aTenbCTB NO OKasaHuio Ycnyr KnuveHT Ao
obpaweHns B cya cornacHo  ycnoBusiM  [lorosopa
npeabasnget Onepatopy npeTeH3uto. lNpeTeHsun KnueHTa,
npeabsBsSlOTCA M pacCMaTpMBaKOTCS B MOPSAKE U CPOKM,
npeaycMOTPeHHble AeNCTBYIOWMM 3akoHoAaTenbCcTBOM. [lpu
OTK/IOHEHMU NpeTeH3nn KnneHTa MOMHOCTbIO WMAM Y4acCTUYHO
nmbo HenosyyeHMW oTBeTa Ha npeabsiBNeHHyto KnveHToMm
MpeTeH3ni0 B YCTAHOB/IEHHble AN ee pacCMOTpeHus
3aKoHOAAaTeNbCTBOM CPOKM KnMeHT MMeeT npaBo NpeabsBUTb
MCK B Cyjf, CcOrnacHo ycnosuam [ljorosopa.

14.5. B cnyvyae HeWUCnosHeHUS WM HeHaanexalero
ucnosnHenms  KnueHtom  obsizatenscte no  [lorosopy,
OnepaTtop A0 obpaweHusa B cya, npeabasnsetr KnueHTty
npeteH3mto. [peTeH3nn OnepaTopa paccMaTpuBaloTCs
KnueHToM B TeueHne 7 (CeMU) AHEN C MOMEHTa ee MNoJyyYeHus
KnueHToMm. Mpn  OTKNOHeHMM npeTeH3um OnepaTopa
MOMHOCTBID WAW YacTUYHO NIM6O HEenonyyYeHuu oTeBeTa Ha
npeabsBrieHHy0 OnepaTtopoM MPETEH3UI0 B YCTAHOBJIEHHbIE
ona  ee paccMmoTpeHums  [orosopoM cpoku, OnepaTop
npeabsBrseT UCK B CyA COrlacHo ycroBmaM [lorosopa.

14.6. KnueHT  noatBepxpaeT  CBoOe cornacue Ha
npenocTaBsieHne AVCTaHLUMOHHOIO obcnyxuBaHus B
COOTBETCTBMM C MepeyHeM  YyCnoBui  0bcCnyxuBaHus,
M3MeHsieMbix No KoaoBOMY C/MOBY, YKa3aHHbIX B 3asiBNeHUU
Ha ANCTaAHLMOHHOE 06CnyXuBaHue.

14.7. B M™oMeHT noanucaHus [oroBopa nytem o6MeHa
3N1eKTPOHHbIMKM  (CKaHWpoBaHHbIMM B dopmate  PDF)
OOKYMeHTaMn, B TOM u4ucne uyepe3d JIMuHbin KabuHeT,

BHeceHue KnueHTOM B TeKCT [loroBopa HecornacoBaHHbIX C
OnepaTopoM M3MEHEHUI He AOoMNyCKaeTCs.

15. AHTUKOPPYNMUUOHHASA OrOBOPKA
15.1. KnueHT ocBegomneH o ToM, yto Onepatop BegeTt
QHTUKOPPYMUNOHHYHO NOAUTUKY " pa3BuBaeT He
L0MNYCKAoLWY0 B3ATOYHNYECTBa [ KOPPYMLUMOHHbIX
nposiBNIeHMN KYnbTypy, peanusyet TpeboBaHus



depepanbHoro 3akoHa N° 273-®3 ot 25 aekabps 2008 r. «O
NpoTUBOAENCTBMM Koppynuum», PepepanbHoro 3akoHa N?
115-®3 ot 07 asrycta 2001 r. «O npoTtuBoaencTeum
neranusauumu (oTMbIBaHUIO) [O0XO0A0B, Mony4YeHHbIX
NpecTynHbiM nyTeM, U GUHAHCUPOBAHUIO TeppopusMa», a
Takxe TpeboBaHus NpUMEHNMOro MeXxAyHapoAHOro
AHTUKOPPYMUMOHHOIO 3aKoHoAaTenbCTBa (nanee -
AHTUKOPPYMNUMOHHOE 3aKOHOAATENbCTBO).

15.2. Mpwn ncnonHeHnn ceomnx obsszatenbcTs no [Jorosopy,
KnueHT, ero addwunmposaHHble nuua, paboTHWKW, areHTbl
WM npeactaBuTenn o653ylOTCS He coBeplaTtbh Kakux-nnbo
pencteuii  (oTkasbiBaloTcs  OT  6e3pencTeusa),  KoTopble
npoTmeopeyvaTt TpeboBaHnsaM AHTUKOPPYMNUMOHHOIO
3aKoHoAaTenbLCTBa, B TOM 4yucne, 06a3yTca He TpeboBaTb,
He nony4yatb, He npeanaratb, He CaHKUMOHWPOBAaTb, He
obewatb W He coBepwaTtb 3anpelleHHble naaTexu
HanpsMyio, Yepes TPeTbUX NUL UM B KayecTBe nocpeaHuka.

Moa 3anpelweHHbIMM nNnaTexamu MOHMMaKTCs  nobble
HE3aKOHHble nnaaTexu, BKAYas B3SATKWM, KOMMEpPYeCKUMn
noakyn, oTkaTbl B nwbon dopme (Bkawudas, B dopme

HaNW4YHbIX WAWM  6e3HaNUYHbIX [AEHEXHbIX CPeAcTB, WHbIX
LEeHHOCTel, WMyLIecTBa, MMYLLECTBEHHbIX MNpaB WM WHOK
MaTepuasnbHOW W/Mnu HemaTepuanbHOW BbIFroAbl) B MOMb3Y
roCyAapCTBEHHbIX i MYHULMNAnbHbIX cnyxawmx,
COTPYOHMKOB  WAW  NpeactaBuTenen  opraHusauum  mamn
yupexaeHu nbo ¢GopMbl cO6CTBEHHOCTM (B TOM 4ucne
COTPYAHMKOB YaCTHbIX KOMMaHWIA) ANS OKa3aHWUsl BAUSHUA Ha
WX [OENCTBUSA WAW pEeLleHUs C LUefblo NoflyyYyeHus mobbix
HernpaBOMEpPHbIX MPEUMYLLECTB UM C WMHOWN HernpaBOMEpPHOWM
uenbto.

15.3. KnuneHT 065a3aH coobwaTtb Onepatopy 06 M3BeECTHbIX
eMy obcTosTenbcTBax, CrnocobHbIX BbI3BaTb  KOHMMKT
WHTEpeCoB, a TakKXe MpeanpuHSATb pasyMHble AeUCTBUS ANS
yperynupoBaHua KoHdAnkTa nHTepecos. KnuneHT obsa3syeTca
He npeanaraTtb COTpyaHuMkaMm OnepaTtopa (AeNCTBYIOWMM Kak
dpusnyeckne nvua nnéo KakK WHANBKUAYaNbHblE
npeanpuHUMaTenn) W He 3akaw4vaTtb C HUMU  TPyAOBOM
Aorosop, nMbo rpaxaaHCKo-NpaBoBON AOroBOP, He MoayyuB

npeasapuTesibHoe MUCbMEHHOEe corjlacme Ha 3T0  OT
Onepartop.
15.4. KnueHT ocseoMNEeH O TOM, YTO AHTMKOPPYMNUMOHHAsA

nonutuka OnepaTtopa npeaycMaTpuBaeT B  OTHOLIEHUM
obMeHa nogapkamMm n 3HakaMu rocTenpuuMMcTBa cnepymolume
npasuna:

- NpUHLMN 3aKOHHOCTH,
[06pOCOBECTHOCTN, YMEPEHHOCTH;

- NOMHbIM 3anpeT Ha nojJy4YeHne COTpyAHMKaMun
OnepaTtopa M UX BAM3KMMKM POACTBEHHUKAMW WAW 4YfleHaMu
ceMbn OT KnmeHTa He3aKOHHbIX BbiNaat (OTKATOB) B TOM
yncne B BWAE AEHEXHbIX 3KBMBANEHTOB (LeHHbIX 6ymar,
BeKcCesnemn, NoaapoyHbIX cepTudnKaToB);

- 0TKa3 OT MPUHATUA coTpyAHMKkamm OnepaTtopa U UX
Bnnskumum pOACTBEHHMKAMM unm uneHamu ceMbu
npeanoxeHnn ot KnaveHTa nogapkoB, MpurnaweHwin Ha
AenoBble  WAM  pasBfeKaTesibHble  MeponpusaTMs u B
TypuUCTMYEeCcKMe noesaku 3a cyeT cpeacts KnueHTa, Apyrux
3HaKOB rocTenpumMMcTBa B Ciyyae, ecam  nopobHble
npeanoXeHns MoryT co3gaTb KOHMAWKT MHTEpecoB, TO eCTb

OTKPbITOCTH,

NOBAUATb Ha NPUHATUE pelleHns coTpyaHukoMm OnepaTtopa B
OTHOWeEHUN KnueHTa npu 3aklo4eHUU W/UNK BbINOSHEHUN
cAenku, nNpueMkm u onnatbl pabot/ycnyr, nubo pelweHus o
npeaoctasneHnn KnneHTy npeMmyLlecTs B BeaeHun 6usHeca.
15.5. KnueHT HeceT OTBETCTBEHHOCTb 3@ coOBeplleHune
Kakux-nMbo  AencTBuin, KOTOpble MOryT npuMBecTM K
HapylweHnio AHTUKOPPYMNUMOHHOIO 3akKoHoAaTeNnbCTBa WU
cTaTb  MpUYUHON HapyweHns  OnepaTop nunm ero
COTpyAHMKaMM AHTUKOPPYMUMOHHOIO 3akoHoAaTesbCTBa B
pe3synbTaTe AenNCTBUIA KnneHTy.

15.6. Mpn BbISABNEHUN CllyYaeB HapYLUEHUS TMOJI0XEHUN
n.n.15.1-15.4 Bblwe KnneHtoM, ero adpduanpoBaHHbIMU
nvuamu,  paboTHuUkamMm  uaM  nocpegHukamu,  KnueHt
06s3yeTCcs B MNUCbMEHHOW ¢opMe yBeaoMUTb 06 3Tux
HapyweHusax OnepaTop B TeuyeHne 5 paboumx pgHen c
MOMeHTa (PaKTUYeCKOro HapyLIEHUS MO 3/IEKTPOHHOM nouyTe
Ha agpec: compliance@domru.ru

15.7. Mpn  BO3HMKHOBEHMM y Onepatopa pasyMHO
060CHOBaHHbIX MOAO3PEHUI, 4YTO MPOU3OLISIO WMAN MOXKET
MPOU3ONTN HapylweHue kakux-nubo nonoxexHun n.n.15.1. -
15.4. Bbiwe KnueHToM, ero adduianpoBaHHbIMM NMLAMMU,
paboTHMKaMn wmnAn  nocpegHukamn, OnepaTtop Bnpase
HanpaeuTb KnuneHTy 3anpoc ¢ TpeboBaHMeM NpeaoCTaBuUTb B
14-AHeBHbIA CPOK O6BSACHEHUSA N NHPOPMaLMIO (AOKYMEHTbI),
onpoBeprawLwme uan noaTeepxaarlme pakT HapyleHus, un

noTtpebosatb yCTpaHeHus HapyLUeHuN. B cnydvae
HernosyyYeHns 3arnpoleHHbIX O06bACHEHWN U  WHGOpMaunm
nmbo B Cnyvyae  HEUCMOSIHEHUS  WAM  HEBO3MOXHOCTU

ncnosnHeHms KnneHToOM ycTpaHeHusl HapyweHuin, OnepaTtop
MMeeT NpaBO  pacTOprHyTb  HacTtoswmi  [oroBop B
OAHOCTOPOHHEM MOpsAKe MOJIHOCTbIO WM B 4acTu, HanpasuB
NMUCbMEHHOE YBeAOM/IEHME O PpacTOpXeHuu, a Takxe
notpeboBaTb  BO3MeLleHUss  yObITKOB,  BO3HUKWNX B
pe3ynbTaTe pacTtopxeHus [oroBopa MO  YKa3aHHOMY
OCHOBaHMI0.



16. CXEMA OPFTAHU3ALUN OKA3AHUSA YCNYIU «BupeoHabnoagenme jom.ru busHec OTT» U
PA3rPAHNYEHUA 30H OTBETCTBEHHOCTU OMNEPATOPA U KJITMEHTA:
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