OnucaHue ycnyr v npasua NoJjib30BaHUA

ycnyramm umcdppoBoro kabesnbHOro TeneBMaeHus,
umdposoro IP-tenesuaeHnna «busHec TV»,

uncpposoro IP- -tenesnaeHna«TV OTT»

1.0BLUME NOJIOXXEHUA.

HacTrosawmin LOKYMEHT onpegenser npasuna,
obazaTenbHole ana  A6oHeHTa nNpyM  MNOAb30BaHUMU
ycnyramm umdpoBoro kabenbHoro tenesmaeHus «busHec
TV», undposoro IP-teneBmaeHns «busHec TV»,
umndposoro IP-tenesnaeHus «TV OTT» npeaoctaBiseMbiX
topuanyecknm nuuam (aanee — YCnyru cBasu):

1.1. OnepaTtop cBfi3n npenocTaBnseT ABOHEHTY ycnyru
CBS3U ans uenen umdpposoro KabenbHoro
TeNeBU3NOHHOIO BellaHus, BKJIIOYaoLWme
npeaocTaBneHne Ycnyrun no npefoctaBneHuto AocTyna K
CeTn, npepocTaBfeHne B TMOCTOSHHOE MOJSib30BaHue
ABOHEHTCKOW  JIMHMKW, pacnpocTpaHeHus  (AOCTaBKW)
umMbpoBbIX CUrHasnos (TpaHcnsauuio) nporpamm
TEeNeBU3NOHHOro BelwaHns (Janee - TeneBU3MOHHbIX
KaHasoB) no Cetn OnepaTtopa CBSA3MN ao
Monb3oBaTenbCcKoro (okoHe4yHoro) obopynoBaHusa
Ab6oHeHTa (manee - TenenpueMHuK), a AbBOHeHT
06a3yeTcsa onnaumBaTb YCNyru CBa3u B nopsiake, B CPOKMU
MW Ha  YCNOBMAX  MNpeayCcMOTPeHHbIX  [JoroBopom,
HacTosAWwmMM OnNncaHneM Ycnyrm v 3aKasom.

1.2. B pamkax okasaHus Ycnyr ceasm OnepaTop CBSA3M
06a3yeTca obecneumBaTb pacnpocTpaHeHue (A0CTaBKY)
uMdpoBbIX CUrHanoB (TpaHCAAUMIO) TeNeBU3MOHHbIX
KaHanoB B COOTBETCTBMM C YTBEpPXAEHHbIM Tapudom
OnepaTopa cBs3n A0 [lonb3oBaTenbCKOro (OKOHEYHOro)
obopyanoBaHusa c cobniogeHnem gencreytowero NOCTa.
1.3. Nonb3oBaHune Ycnyroh uudposoro IP-TeneBnaeHus
«TV OTT» BO3MOXHO TOMIbKO MPWU HaNYMKU NOAKIOHEHUS
O6opynoBaHus Ab6oHeHTa K CeTM nepedavn [AaHHbIX,
KoTopoe obecneymBaeTcd AOGOHEHTOM  CaMOCTOATENbHO
3@ COBCTBEHHbIN CYET WAN MO OTAESbHO NOAMUCAHHOMY C
OnepaTopoM CBSi3M 3akaly Ha npeaocTaBleHue ycnyr
CBA3M MO nepefaye AaHHbIX, 3@ WCK/OYEHUEM YyCnyr
CBA3M NO nepepade JAaHHbIX ANa  Uener nepenayu
ros10CoBOM MHdOpMaunn.

2. TEPMUHbI U ONPEQENEHUA.

«ABOHeHTCKas nnarta» - PUKCMPOBaAHHBLIN NaaTex 3a
Ycnyrn cBf3n, oOKasblBaeMmble B TeyeHuwe PacyeTHOro
nepuoaa, KOTOpbIA SABASIETCA NMOCTOSAHHOW BESIMUYUHON, He
3aBucsler oT obbeMa dakTUYecKuM Mony4deHHbIX Ycnyr
CBSA3M.

«ABOHEHTCKas JINHUA» - NIMHUS CBSA3M, COeAMHSoWas
Y3en cBasnm Cetn OnepaTtopa CBs3M, HaxoAswascs B
cobctBeHHOCTM OnepaTtopa CBsA3W, C BAMXANWKMM K HeMmy
O6opynoBaHneM wunu [onb3oBaTebCKUM (OKOHEYHbIM)
obopyanosaHueM. [lnaTa 3a BnageHWe U MONb30BaHUe
Ab60oHeHTOM ABOHEHTCKOWM NMHWEN BKIIOYEeHa B CTOMMOCTb
okasblBaeMbIix ABOHEHTy Ycnyr cBsi3u, B TOM 4uCie B
aboHeHTCckyto nnaty. ABOHeHTCKasa NMHUA nepenaeTcs BO
BNajeHne U1 nonb3oBaHMe ABOHEHTY C MOMeHTa
npeaoctaeneHns ABOHeHTYy AoCTyna K Ycnyram CBA3v U
NoANMCaHNsA COOTBETCTBYOWEro AKTa CAauYn-npuemMKku
yCNnyr no npeaocTaBfieHMio AOCTyna K Ycnyram CBsi3n Ao
MOMeHTa npekpalleHns gencrTeuns [lorosopa.

«ABGOHEHT» - puanyeckoe nMUo, WHAMBUAYANbHbIN
npeanpuHUMaTenb, Wcnofb3yowee Ycnyru cBa3uM Ans
KOMMEpYeCcKon 1 npeanpuHMMaTEeNbCKON AeATebHOCTH, a
Takxe @uU3Myeckoe Nnuo, MCMonb3ylollee YyCayrn CBa3u
B MHbIX HE JINYHbIX Lensx.

«ABOHEHTCKasi cuMcTeMa onjaTtbi»- CUCTeMa onnathl,
npwu KOTOpOW pasmep nnatexa A6oHeHTa  3a
onpeaeneHHbIn (pacyeTHbli) nepuvog, aBnseTcs
BEIMYMHOM TMOCTOSAHHOM, He 3aBucswen oT obbema
paKTUYeCKn NonyyYeHHbIX Ycnyr.

«J[loroBop» - 6naHk J[Jorosopa, OnwucaHue Ycnyr,
3akasbl, YCNoBMS NPUHATBLIX B paMkax [loroBopa odepr,
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a Takxe Bce MNpunoxeHns, AONONHEHNS U U3MEHEHMUS.
«3akas» - [OKYMeHT, noanucbiBaemblin CTopoHamu B
pamkax [JoroBopa <C uenbto npuobpeteHns Ycnyr
OnepaTopa CBA3MU ABOHEHTOM, coaepxalmm
HauMeHoBaHWe npeaoCcTaBnsieMoNn Ycnyru, ee CTOMMOCTb,
a TaKxXe CpoKM ee npeaocTaBfeHus U ApYyryro
HeobxoauMyto MHpopMauutio.

«KopoBoe cnoBo» - C/I0BO WM NOCNeAoBaTeflbHOCTb
cumBosioB (6ykB, umdp), cnyxawas ans naeHtudukauymm
ABOHeHTa npu wucnonHeHun [oroBopa, MNOAKKOYEHUS,
U3MEHEeHMs Unun oTkIoYeHnss AGOHeHTOM Ycnyr.
«06opyaoBaHMe» - TexHUYEeCKMe W nporpaMMHble
cpeactBa (B TOM uucne gekogep, Aekoaep IPTV wnm
CAM-Moaynb C KapTouW [AoCTyna, Wucnosb3yemble Ans
npvema, o06paboTkn, nepegayun, A[OCTaBKM CUrHasnoB
3N1EKTPOCBA3U, NOAK/OUYEHHble K AGOHEHTCKON NUHUK U
Haxoasiwmecss B cobcTBeHHOCTM OnepaTtopa CBA3WM WM
Ab6oHeHTa, KOTOpble yCcTaHoBNeHbl Ha O6bekTax B Lensx
nonydyeHns A6oHeHTOM Ycnyr no [orosopy. YcnoBus
nepenayn AboHeHTy Ob6opyaoBaHus onpeaenseTcsd AKTOM
caaun-npueMkn Ycnyrm no npeaocTaBfieHMIo AocTyna K
Ycnyram cBs3uM 3akas3oM Agpec yCcTaHoBKM, BuAa (Tun)
ObopynoBaHus ykasbiBaloTCs B AKTe cAaun-npuemMkm
Ycnyru rno npefocraBfieHUto AoCTyna K Yciyram CBs3u.
«06DbeKkT» - nometlleHue nnm Tepputopwms,
HaxoAsWwmecs BHe 30Hbl OTBeTCTBEeHHOCTM Onepatopa
CBSI3W, roe MoxeT 6biTb ycTaHoBneHo Ob6opyaoBaHue B
uenax npegocraesneHns AboHeHTy Ycnyr no [lorosopy.
«OnucaHme ycayr» - [JOKYMEHT, coAepxXaluni
onucaHue, TexHudeckme 0cobeHHOCTM U1 npasuna
npeaocTaBfieHns W MNonb3oBaHMs YciyramMu, a Takxe
npoueaypy B3aMMOAeNnCcTBumS CTOpoOH B paMkax
npenocTaBneHnsa  Ycnyrm  wu o apyrytlo Heobxoaumyro
nHdopmaumio. OnucaHune Ycnyr, oTHocsaweecs K Ycnyre

n/mnm MpoaykTy, yKa3aHHoM(oMy) B 3akase,
pasmeLlLaeTcst OnepaTopoM CBA3MU Ha
cante www.b2b.domru.ru OTaenbHble NoJSIOXKEHUS

Onucanunst Ycnyr MoryT O6blTb [AOMOJSIHEHbI, W3MEHEHbI
CtopoHamu B 3akase.

«OT4YeTHbIA nepuoa>» - KaneHaapHoli Mecsy c¢ 00
yacoB 00 MMHYT nepBoro uucna Ao 24 yacos 00 MUHYT
nocnefHero 4yuMcna Mmecsiua BK/KOYUTENBbHO, B KOTOPOM
6b111 OKa3aHbl Ycnyru.

«MakeT ycnyr» - ycnyru cBsi3u Ans uenew undposoro
kabenbHOro BewaHnss un uundposoro IP-TeneBU3MOHHOIo
BellaHWs, BKOYalolWme nNpefocTaBieHne B MOCTOSHHOe
nonb3oBaHue ABGOHEHTCKOW JIMHUKM, pacnpocTpaHeHue
(mocTaBKy) CMrHanoB (TPaHCASUMIO) TeNeBU3MOHHbIX
kaHanos Aans obecneyeHnss npocmoTpa A6oHeHTamu
TENEeBU3NOHHbIX KaHanoB B KOJIMYECTBe, OMpeaensiemMoM
MepeuHem Ycnyr Onepatopa cBs3n, no Cetn OnepaTtopa
CBA3W [0 TenenpueMHuka AboHeHTa.

«Moanucka» - Habop [lakeToB ycnyr, Bbi6paHHbIX
A6oHeHTOM. ABOHEHT BnpaBe M3MeHATb Habop [lakeTos
ycnyr, Bxoaswmx B loanucky, C COOTBETCTBYIOLUM
n3MeHeHMeM aboHeHTCKOM nnaTbl

«Monb3oBartenbckoe o6opyanoBaHue» -
obopynoBaHue, Heobxoanmoe ABOHEeHTY ans
NOAK/IOYEHUS K Y37y CBA3M C nomolbio AGOHEHTCKOM
NIMHUK, Haxoasiuleecss B cobcTBeHHOCTUM A6oHeHTa. Bupg
(tvin) TMonb3oBaTenbckoro (OKOHe4Horo) obopyaoBaHus
yKa3blBatoTcs B 3akase (fanee — TeNlenpueMHmUK).

«Mpasuna» - yTBEpXAaeMble MpaBuTenbLCcTBOM
Poccuiickon ®epepauunm npasmaa oKasaHus yCcnyr CBA3M,
KOTOpPbIMMK pernameHTUpYyTCcs B3aMMOOTHOLLEHMS

nosnb3oBaTenemn ycnyraMmum CcBs43n U onepaTtopoB CBA3U Npu
3aKNK4YeHnn " UCNOJIHEHUN [O0roBOpoOB 06 okaszaHuu
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yCnyr cBA3wn.

«lpepbiBaHue npepocraBsieHNa YCAYru CBA3U» -
nepepbis B npefocTaBieHnmn Yenyrm cBA3N,
3aperucTpuMpoBaHHbI TEXHUYECKOW cnyxb6oi OnepaTtopa
CBSA3M.

«CeTtb cBA3M (CeTb)» - BCe pacnpepenuTesibHble ceTu
" CUCTEMbI npuema, yyacTku MarmcTpanbHbIX
TENEeBU3NOHHbIX  KabenbHbIX  ceTel, ycunutenu u
onTUYeckue y3nbl, nNpuHagnexawme OnepaTopy CBSA3U
WNKN B3ATble UM Ha 06CnyXunBaHue.

«Tapudbl Ha Ycnyru (Tapudbl OnepaTtopa CBA3KN)»
- ycnosua onnatel Ycnyr Onepatopa CBSI3W, KOTopble
BK/OYalT B cebsa: Tapudbl npepocTtaBneHus AocTyna,
TapudHble nNnaHbl, Tapudbl Ha AOMONHUTENbHbIE YCYTW.
«Tapudbl npepocraBsieHMs A[OCTYyNa» - YCI0BUS
npepoctaBneHus poctyna A6oHeHTy k CeTu u onnatbl
Ycnyrm  no  npepocTaBneHwWto  Aoctyna.  Tapudbl
npeaocTaBfieHns A0CTyna BKJKOYAlOT CTOMMOCTb yCHyr
Onepatopa CBS3M MO  HAcTpoMKe UM yCTaHOBKe
Monb3oBaTenbCckoro (OKOHeYHOro) o6opyaoBaHuS.
«TapudHble nnaHbI» - YCI0BUMA MONb30BaHUA U
onnaTbl YCnyr CBsA3U.

«Tapudbl Ha AONOJIHUTENIbHbIE YCAYIrU>» - YCNOBUS
npefocTaB/iieHMss W onnatbl  AOMOSHUTENbHbLIX YCNyr,
oka3sblBaeMbIx OnepaTopoM cBsA3N ABOHEHTY.

«Touka npepocraB/ieHMA poCTyna» -  TO4ka
npucoeanHeHns A6oOHeHTCKOW NMHUKM OnepaTopa CBSA3W K
Cetn.

«¥Y3en CBA3UM>» - CpeacTBa CBA3W, BbIMONHALOWME
PYHKLUUN CUCTEM KOMMYyTaLuu.

«Ycnyra» - BCe YyCnyru, npefoctaBfisieMble B pamKax
3aka3a (B TOM uucne Ycnyrm no NpenocTaBfieHuIo
AocTtyna un Ycnyrum CBSi3U, [AOMONHUTENbHbIE YCAYrn U
CepBuChbl).

«Ycnyra no npepocraBsieHUMIO  goctyna» -
COBOKYMHOCTb AencTesnm OnepaTopa CBSA3KN no
dopMUpOBaHMIO aBOHEHTCKOM NMUHUK, MOAKIIIOYEHUIO C eé
NOMOLLbIO O6opyaosaHus/Monb3oBaTeNbCKOro
(okoHeuHoro) obopyaoBaHus K Y3ny cBA3M  u/wnnm,
ycTaHoBky Ob6opyaoBaHua Ha Ob6bekTe W MNoAkIoYeHue
ero k cetm OnepaTtopa CBA3WM B UeNSX MOAyYeHUs
AboHeHTOM Ycnyr no [jorosopy.

«Ycnyra cBfI3W» - ycnayra, npepocTtaBfsieMas
OnepaTopoM cBsA3M AGOHEHTYy B paMkKax OTAENbHOro
3akKa3sa, a TakXXe AOMNOSIHUTENbHbIE YCYTU.
«IP-TeneBnpaeHmne» - TEXHONOMMSA MpeaocTaBieHns
yCcryrm € ucnonb3oBaHmeM npotokona IP. Adekogep IPTV
nogkntoyaetrca kK O6opyaoBaHMIO € MCMONb30BaHWEM
kabens UTP.

3. NPABA U OBA3AHHOCTUN ABOHEHTA:

3.1. A6OHeHT NpuHMMaeT Ha ceba o6si3aTenbcTBa:
3.1.1.He nogknio4yaTb K ABOHEHTCKOWN JIMHUM U He
NCnonb3oBaTb Monb3oBaTenbckoe (okoHeyvHoe)
obopynoBaHue u nHble obopyaoBaHne U CpeacTBa CBA3M,
He nMerollee [OKYMEeHTa O MOATBEPXAEHNN COOTBETCTBUS
YCTaQHOB/IEHHbIM  TpeboBaHMAM;  UCNONb30BaTb  ANA
poctyna k Cetn OnepaTopa CBS3W TO/AbKO Takoe
Monb3oBaTenbckoe (OKOHe4YHOe) obopynoBaHUe, KOTOpoe
MUCrpaBHO W CepTUPUUMPOBAHO B  YCTAHOBJ/IEHHOM
nopsake B Poccunckon ®enepaunu.

3.1.2. O6ecneuynTb COXPaHHOCTb ABOHEHTCKOM JNHUMK,
O6opynoBaHus, Haxosuerocs B Ccob6CTBEHHOCTHU
OnepaTtopa cBs3uM, W  cobnogeHne  TpeboBaHWUM
npousBoAMTENs AaHHOro obopyaoBaHus u OnepaTtopa
CBSI3U K ero sKcnayataumu.

3.1.3. CsoeBpeMeHHO coobwate 060 BCcex cny4dasx
MpepbiBaHMa  npegoctaBneHuns  Ycnyrm  un - (Mnm)
YXYALWEHNsT KayecTBa YCNyr CBs3M TEXHUYECKUM Criyxbam
OnepaTopa CBSi3M, a TakXe MpeanpuHMMaTb BCE MWHble
OEWCTBUA, MpeayCMOTPEHHble ANa Takux CclyyaeB B
COOTBETCTBUMU [¢ AOCTUTHYTbIMU CTopoHamu
AOrOBOPEHHOCTSIMM.

3.1.4. CopepxaTb B UCNPABHOM COCTOSIHUM ABOHEHTCKYHO
nuHuto, lMonb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHMe,

a Takxe O6opynoBaHue, pa3sMeweHHoe Ha Ob6bekTe.
OnepaTop cBsA3n ocBoboXxaaeTcss OT OTBETCTBEHHOCTM B
cnydae BO3HWKHOBEHMUS no BUHE AboHeHTa
HeucrnpaBHOCTEN, Henonagok, Yyb6biTkoB Ab6oHeHTa B
pe3yfnbTaTe HecornacoBaHHblx ¢ OnepaTopoM CBA3M
HacTpoek Ha AGOHeHTCKOW NuHuMK, [lonb30oBaTENbCKOM
(oKOHEe4YHOM) obopynoBaHuu, O6opynoBaHum,
Haxoaswmxcs Ha Ob6bekTe A60OHeHTa, a Takxe B
pesynbTaTe YCTaHOBKWM MO MHMUMATMBE ABOHEHTa WHbIX
obopynoBaHusa u cpeacts cBA3M  6e3  NUCbMEHHOro
cornacosaHus ¢ OnepatopoM CBS3M, B TOM uucne
npuBeALNX K BO3HWKHOBEHMIO Y6bITKOB Yy AGOHeHTa,
NPUYUHEHHbIX TPeTbUMW NUuamMu, Npu 3TOM nnaTta B
COOTBETCTBUM C Tapudamm OnepaTopa CBA3MU
HauucnseTcs u onnavmBaeTcs AGOHEHTOM.

3.1.5. ObecneumBaTb 6ecnpensTCTBEHHbIN  AOCTYnN
TEXHUYECKMX CrneumannuctoB u  (MAM)  MNONMHOMOYHbIX
npeactasutenen OnepaTopa cBA3WM Ha O6bekT, B TOM
yucne  Ans npoBeAeHUss  HeobXoAMMbIX  MIAaHOBO-
npogunakTuyeckmx pabot W MoaepHuM3auMum CeTu, a
TakXe y4yacTBOBaTb B NPOBEAEHUN MHBEHTapU3aLWOHHbIX
MeponpuaTuii  OnepaTtopa CBA3M C  OQOpMIEHUEM
OOKYMEHTaNbHOro NoATBEPXKAEHUS;

3.1.6. CBoeBpeMeHHO M 3a cBoM cyeT obecneunTb
HannMuyme BCexX HeobXoAMMbIX ANS BbINOMHEHMS 3akasa
OnepaTtopoM CBSI3M  COMNACOBaHWUN, paspeleHnin U
OOMyCKOB.

3.1.7. B nonHoM o6bemMe noarotoButb O6bEKT
(nomeweHne, MHMDPACTPYKTYpy M T.4.) U Heobxoammoe
AononHuTenbHoe obopyaoBaHMe B COOTBETCTBUM  C
ycnosusimm [oroBopa B C/lydyae, ecnu Ans oKasaHus
Ycnyru Ha O6bekTe npeaycMoTpeHa  YCTaHOBKa
O6opynoBaHus;

3.1.8. He npousBoAUTb TexXHMYEecKoro obcnyxuBaHus,
peMOHTa WM MHOIO BO3AEWCTBMS Ha ABOHEHTCKYH
JIMHUIO, O6opyaosaHue, a TaKxe aornyckaTtb
HecornacoBaHHbln ¢ OnepaTopoM CBA3M  MepeHoC
ABOHEHTCKOM  NUMHMKM  C  Uenbio ee  AanbHenwero
npucoeanHenns k Cetn OnepaTopa CBS3U, MOSIb30BaHUSA
Ycnyramu, BKA4Yas HecornacosaHHoe ¢ OnepaTopom
cBS3K oTktodYeHne Ob6opyaosaHusa OnepaTopa CBA3M OT
31eKTpoCceTH;

3.1.9. B cny4yae yTpaTtbl nan nospexaeHuss ABOHEHTCKOM
nvHum, O6opyaoBaHMsa AOGOHEHT [O/IKEH BO3MECTUTb
ybbiTk OnepaTopy CBS3M, B TOM 4uC/le CTOMMOCTb
Ob6opynoBaHus, cornacHo AKTy caaun-npuemMkn Ycnyru
no npeaocTaB/eHUIo AOCTyna K Ycnyram cBs3u, nyTem
onnatbl cyeta OnepaTopa cBsA3M B TedeHue 5 (MaTtu)
pabounx gHel C MOMEeHTa BbICTaB/IEHUS cyeTa.

3.1.10. NHdopmunposaTtb OnepaTopa CBA3KN o
3aMeyYyeHHbIX UM aKTaxX CaMOBOJIbHOIO MOAKHOYEHUSA K
Cetn TpeTbmx nuy U nosBpexaeHusax Ha Cetn,
ABOHEHTCKOW NIMHUMN.

3.1.11. ObecneunBaTb COXPAHHOCTb ABOHEHTCKOM NNUHUN,

O6opyaoBaHus, HaxoasLerocs B COB6CTBEHHOCTMU
Onepatopa  cBsa3M, 7 cobniogeHne  TpeboBaHum
npounsBoanTens AaHHOro O6opyaoBaHus.

KoMneHcupoBaTb OnepaTopy CBA3M YObITKM B Cry4yae
yTpaTbl wunau noepexaeHns AOGOHeHTCKoOWn nuHuKn (3a
UckKoYeHneM ybbITKOB, BO3HMKLIKMX MO BUMHe OnepaTtopa
CBA3K), pa3MelueHHor B [loMeleHnn, B COOTBETCTBMU C
AEeVCTBYIOWMM  3aKoHoAaTeNnbCTBOM M [oroBopoM B
TeyeHne 3 (Tpex) AHeA C MOMEHTa BbICTaBNEHUS
OnepaTopoM CBSI3W COOTBETCTBYlOLLEro cyeta. OnepaTop
CcBA3M 0CBOGOXAAETCA OT OTBETCTBEHHOCTM B Ciy4ae
BO3HWKHOBEHMSI MO BUHe ABOHEHTa HeucnpaBHOCTEN Ha
ABOHeHTCKOM NnHUN, O6opyaoBaHumn CBSA3U "
TenenpueMHuke, Haxoaswmxcsa B MNomeweHnn, Npu 3ToM
aboHeHTCKass nnata HayuMCnseTcs W onslaynBaeTcs
AB6OHeHTOM. He pgonyckaTb CaMOBOSIbHOMO BCKPbITUS
n/vwnu nospexaeHus yctpoincts CeTu, CaMOBOJSIbHOIO
NOAK/OYEHNS MW OTKIOYEHNA ABOHEHTCKOM IMHUK

3.1.12. Mpwu npekpaweHun pencTemsa [orosopa w/vnu
cooTBeTCTBYtOWEro 3aka3a (He3aBMCMMO OT MNPUYMHbBI)
BepHyTb OnepaTopy CBsi3n  ABOHEHTCKYI  JIMHWIO,



O6opynosaHwue, Haxoasueecs B CobCTBEHHOCTM
Onepatopa cBsi3u, B TedeHue 5 (Matn) aHen c gatbl
npekpalleHs AelUCTBUS 3akasa Mno COOTBETCTBYHOLLEMY
AKTY, €CnuM UHOe He NpeayCMOTPEHO HOBbIM 3aKka3oM.
Mpy HencnonHeHnn AGOHEHTOM yKa3aHHOW 06583aHHOCTU
OnepaTop CBA3W WMeeT MpaBO MOMUMO B3bICKAHWUSA
y6bITKOB, B TOM uuncne CTOMMOCTU
O6opyaoBaHusa, cornacHo AKTY cAayn-npuemkn Ycayrm
no NpeaocTaBfieHUIo AOCTYNa K Ycayram CBSI3u, B3biCKaTb
c A6oHeHTa wTpad B pasmepe 3 000 (Tpu TbiCaUYM)
pybnen, a Takxe noTpeboBaTb BO3MELLEHUS PacxXOAoB,
CBS3aHHbIX C ee BO3BpaToM (BKkAYasaA cyaebHble
n3aepxku).

3.1.13. CobnogaTb NpaBuiia Nosb30BaHUs Yciyramu,
nsnoxeHHole B [lorosope, OnucaHuun Ycnyru, MNpasunax,
3akasax, a TaKke WHbIM 06pa3oM YycTaHOBMIEHHblE
OnepaTopoM CBA3M B MHbIX AOKYMEHTaX, SBASOWUMUCS
HeoTbeMsIeMOM YyacTblo HacTosLero [Horosopa.
Cobniogate npasuna 3akcnnyataumm O6opyaoBaHus,
Monb3oBaTenbckoro (OKOHEYHOro) ob6opynoBaHus.
3.1.14. ABboHeHT He byaeT nepenaBaTb, a Takxe 6yaer
WHbIM obpa3oM npefoTBpawaTb HECaHKUMOHWPOBAHHOE
MCMNONb30BaHWE TPEeTbUMM nnuamMm B noboi dopme U
nobbiM  cnocoboM nNpefoCTaBAEHHbIW MO HacTosLeMy
Horosopy norMH 1 naponb. A6oHeHT He 6yaer
NpefocTaBnsaTb TPETbMM nMuaM A0CTyn K ABOHEHTCKOM
JINHUK, nepeAaHHOW eMy BO BPEMEeHHOoe BfajeHue U
nonb3oBaHve no [orosBopy, B TOM 4ucne B LUensx
nosyyeHns nmbo npepocTaBfeHUs TPETbUMMU fAnULAMMU
WHbIM nuuam Ycnyr, 6e3 cornacosaHus c OnepaTtopoMm
CBA3M.

3.1.15. JloruH » naponb BbIAAKOTCA YMNOJHOMOYEHHOMY
ABOHEHTOM NMLy B COOTBETCTBUM C AKTOM CAayu-
npuemMmkun Ycnyrn no npeaocTtasfieHunio AocTyna. Jencrtems
AbOHeHTa, COBEpLUEHHble C WCMOJSIb30BaHWEM JlOTMHa W
napons AboHeHTa rnpu3HatoTcs LencTenamu,
coseplleHHbIMWU ABOHEHTOM WX YMNOTHOMOYEHHbBIM JINLOM
OT MMeHU 1 B MHTepecax AGOHeHTa.

3.1.16. MNpu pactopxxeHun [orosopa w/vnm nwoboro us
3aka3oB B nwboe BpeMsa B OAHOCTOPOHHEM nopsake
NPON3BECTM pacyeT 3a NpefoCTaB/ieHHble YCAyrn CBA3u.
3.1.17. He npoaaBaTb M He nepepaBaTb TPETbUM NuuUaM
Ycnyrun, okasbiBaeMble OnepaTtopoM €Ba3wn no [orosopy,
a Takxe He rnepepasaTb CBOM MpaBa M 06583aHHOCTU MO
Horosopy TpeTbMM nunuam 6e3 npeaBapuTeNbHOrO
nucbeMeHHoro  cornacmsa  Onepatopa  cBsA3u.  [pwm
HecobnogeHnn gaHHon obs3aHHocTM, Onepatop CBSA3M
MMeeT npaBo B OAHOCTOPOHHEM MOPSAKE pPacTOPrHyTb
[Jorosop.

3.1.18. AGOHEHT rapaHTupyeT, 4YTO obnagaeT 3aKOHHbIMU
npasaMm Ha [lomeweHne. ABOHEHT, He SBNAOLWMIACS
cobCTBEHHMKOM noMelleHuns, obecneumBaeT cornacue
cobcTBeHHMKaA AaHHoro lomeleHns Ha okasaHue Ycnyr
CBSI3U B AaHHOM oMeLLeHnn.

3.1.19. Ab6oHeHT o06s3yeTca obecneunTb MNPUHUUMNBLI WU
npasuna obpaboTku rnepcoHanbHbIX OaHHbIX,
npeaycMoTpeHHble defepanbHbiM 3akoHOM N2152-03 «O
NepcoHasnbHbIX  A@HHbIX», a Takxke  cobniogatb
TpeboBaHua K 3awmTe obpabaTbiBaeMblX MEPCOHaNbHbIX
OAHHbIX B COOTBETCTBUM CO CT. 19 denepanbHOro 3akoHa
N9152-®3 «O nepcoHanbHbIX AAHHbIX», NPUHUMaTb BCe
Heob6xoauMble TexHu4yeckme " OpraHu3aLMOHHO-
npasoBble Mepbl B uensax obecneueHuns
KOH(pUAEHUNANBHOCTH, 6e3onacHocTn " 3aWmThl
nepcoHasnbHbIX AaHHbIX nonb3osarenen oT
HenpaBOMEpPHOro UMMM CAy4YalHOro AocTyna K HUM,
YHUUTOXEHUS, N3MEeHeHUs, 610KMpoOBaHUS,
KOMWPOBaHWUSA, pacnpoCTpaHeHMsi, a TaKXe OT WHbIX
HenpaBOMEPHbIX AENCTBUIA.

3.1.20. Coobwatb OnepaTopy CBSI3W O MpeKpalleHnn
cBOero npaesa BfageHns wn  (WamM)  NONb30BaHUSA
MomelleHneM, 060 BCEX M3MEHEHUAX B CBOMX PeKBU3UTaX
(dbamnnumn, nacnopTHbIX AaHHbIX, MeCTa XWUTenbCcTBa M
T.M.) B CPOK, He npeBblwatowmn 60 (LLectnaecatn) aHen
C MOMeHTa u3MeHeHMsi. [JOo MOMeHTa noslyyYeHus

OnepaTopoM CBA3M yBeAoMSeHUss OT ABOHEHTa, a Takxe
npu He ysBeaomneHun AboHeHTOM Onepatopa CBA3M
oKasaHHble Ycnyrn onnadmsatoTcd AGOHEHTOM 3a BeCb
nepuvos A0 MOMEHTa [MpeKpalleHuss oKasaHus Ycnyr
CBA3MW.

3.1.21. CamocTtosiTenbHO obecneuynTb  3alWnUTy  OT
3M1eKTPUYECKOro  MepeHanpsXeHus, B TOM  yucne
MMMYJIbCHOMO, MOJ1Ib30BaTENbLCKOr0 (OKOHEYHOro) u (nnu)
MHOro 060pyAoOBaHUSA, MNOAK/IOYEHHOro K aboHeHTCKOM
NVMHMKU. 3awmTa OT INEeKTPUYECKOro nepeHanpsxXeHus
AOJXHa BbITb ocyuwlecTBieHa AGOHEHTOM, C cobntoaeHnem
npaBui U HOPM 3KCMyaTaumm anekTpuyeckmx npubopos
" C MCMO/Ib30BaHNEM TeXHUYECKNX CpeAacTs,
COOTBETCTBYIOLLMX YCT@HOB/IEHHbIM OeNCTBYOLWMM
3aKoHOA4aTeNbCTBOM TpeboBaHMAM, MpeaoTBpaLLaloLmx
npUYMHEHWe BpeAa 340pPOBbI0 W XWU3HM, yuwepba
MMYLLECTBY, nospexaeHuns NoNb30BaTENbLCKOIO
(okOHeyHoro) u  (unm) wuHoro obopydoBaHuMS B
pe3yfibTaTe BO3HUKLUErO NepeHanps>XeHus.

ABOHEHT YyBeAOMMSAETCS, 4YTO MepeHanpskeHne MOXeT
NOCTYNUTb MO CETAM nepefadn AaHHbIX (TenedoHHble,
TenerpadHble, KOMMNbIOTEPHbIE CETU) C WUCMOJIb30BaHUEM
pasnuuHbIX Ccpea nepefadn AaHHbiX  (3NeKTpUYecKon,
3/1IeKTPOMArHNUTHOMW, B TOM 4uCne ONTUYECKOn) u
3/1eMEHTOB KpenneHus aboHeHTCKOM NNHUN.
MepeHanps>xeHns Ha abOHEHTCKOM NWHUK MOSABSIOTCA
no HesaBucswmMm ot Onepatopa CBSA3M 06CTOATENbCTBAM,
npwm rpo30BbIX, 3N1eKTpoCTaTUYEeCKmX paspspax,
HaBeAEeHUM napasuTHbIX TOKOB MPWU FPO30BbIX paspsaax,
BO3HWMKHOBEHUM TOKOB MNpPUM  KOMMYTauUMM  MOLUHbIX
WHAYKTUBHbIX Harpysok B CWJIOBOW CeTW, HaKOMJeHUu
CTaTUYeCKMX 3apsiA0B Ha BO34YLUHbIX JIMHUSAX, HaBoAKaX
OT BbICOKOBOJIbTHbIX JIMHWUW 3neKkTponepeaay, 3aMbiKaHUs
CUI0BOM ceTtun nnu BbICOKOBOJIbTHOM NNHUKN
afiekTponepesayn W MNpoyYMx TexHOreHHblX u dopc-
MaXXOpHbIX  obcToATenbcTBax. [lepeHanpsxeHune Ha
aboHeHTCKOM NNHUN n aneMeHTax KpenneHus
aboHEeHTCKOM NWHMWM  MOXHO Habnwaatb, Kak npwu
KOTTEAXXHOM 3acTpoiike, Tak M B MHOMOKBapTUPHOM
xunom gome. AboHeHT o065a3yeTcs nepea NOAKIKYEHNEM
Wnn oTkNoYeHneM kabens ot O6opypoBaHus Bceraa
BbIKJIlOYaTh 3nekTponuTaHme O6opyaoBaHus, Tenesmsopa
W APYrMX KOMMOHEHTOB.

3.1.22. ObecneunTtb coxpaHHoCTb KopoBoro cnosa. B
cnyyae yTtpatbl KogoBoro crnoBa WAM Hanuuus
nHdopMaummn o goctyne Kk KoaoBoMy CNOBY TPeTbUX NuL,
He3ameanuTenbHo coobwmnTb Onepatopy cBs3n. Mpu 3ToM
ABOHEHT HeceT OTBETCTBEHHOCTb 3@ MOJSib30BaHue
Ycnyramm ¢ ucnonb3oBaHnem Koposoro cnosa. He
npeaocTaBnATe MHbopMaunio o KogoBoM crioBe TpeTbuM
nvuam

3.1.23 B cnyyae nonb3oBaHus ycnyroi uudposoro IP-
TenesmaeHns  «TV  OTT» Ab6oHeHT obecneunBaer
HernpepbIBHbIA AOCTYN K CEeTU nepefaym [aHHbIX A48
NOTOKOBOM  MepefaynM  CurHana  TefnekaHanos  OT
O6opynoBaHuss  Onepatopa Ha [lonb3oBaTtenbckoe
obopynoBaHne AGOHeHTa Ha CKOpPOCTM He MeHee 2-4
M6/c. ana TenekaHanoB B SD kadvectBe, 12-14 M6/c ans
TenekaHanos B HD kauecTBe, Ha Kaxayl eaumHuuy
Monb3oBatenbckoro O6opynoBaHmus A60OHeHTa.

3.1.24. B cnyyae 3akasa ycnyrn uudposoro IP-
TenesuageHus <«TV  OTT» obecneunTtb  Hanuuume
ncnpaBHoOM " COOTBETCTBYOLLEN TpeboBaHMaM
3aKkoHopatenbctBa P® aboHEHTCKOM NMHUM U ceTen
CcBSI3N, obecneymBalOWMX HEMpepbIBHbIN AOCTYN K CETU
nepefayn pAaHHbIX C yyeToM TpeboBaHun n. 3.1.23
HacToswero OnucaHus.

3.2. A6oHeHTY 3anpeljaeTca:

3.2.1. OcyuwecTBneHne AeNCTBUA C LENblo M3MEHEHMUS
HacTpoek O6opyaoBaHust n cpeacts ceBa3uM OnepaTtopa
CBSI3N WM UHbIX AENCTBUIA, KOTOPble, B TOM 4YuMC/ie MOryT
noeseyb 3a cobom cboum B wux paboTe, HapyleHune
HOpManbHOro  (YHKUMOHMpPOBaHUS  3neMeHToB CeTu
OnepaTopa cBA3M, He NpuHaanexawmx AGOHEHTY.



3.2.2. OcyuwecTBneHve AeWCTBUI, HaMNpaBieHHbIX Ha
noslyyeHne HeCaHKLUMOHMPOBAHHOIO AOCTyna, B TOM
yncne nNpuBUIErMpoBaHHoro, Kk pecypcy Cetn OnepaTtopa
cBA3M  (KOMMblOTEpy, Apyromy obopygoBaHuio 1
cpeacTBaM  CBS3W  MAWM  MHMOPMAaUMOHHOMY pecypcy),
nocnenytoliee UCnosib30BaHME Takoro AO0CTyna, a Takxe
YHUYTOXEHME i mMoandurkaums nporpamMMHOro
obecneyeHns MAM  AaHHbIX, He  NpUHaAnexawmnx
AboHeHTy, 6e3 cornacoBaHus C BnagenbuamMmu 3TOro
nporpaMMHoro  obecnevyeHvs uAM  AaHHbIX,  Anbo
aAMUHUCTPaTopaMu AaHHOro MHhOpMaLnMoHHOro pecypca.
3.2.3. [donyckaTb BktoyeHne B O6opyaoBaHune 6e3
cornacoeaHua ¢ OnepaTopoM CBA3M W COOTBETCTBYHOLLEN
perncTpaunn A0oNOSHUTENbHbLIX MPUOBOPOB N YCTPOMCTB.

3.2.4. lMpucoeanHATL K ABOHEHTCKOM NVMHUN
/O6opyaoBaHuio TenenpueMHuK, KOTOpbI He
COOTBETCTBYET YCT@HOBJ/IEHHbIM TpeboBaHMsM,

TenenpueMHUKM B KonuyecTse, npesblLlaoLLeM,
yKasaHHoe B 3aka3e, HeobxoAMMO WCNoNnb3oBaTb AN
AOCTyna K Ycnyre ToNbKO TakoW TenenpueMHUK, KOTopbIi
ucnpaseH W ceptuduuMpoBaH B YCTaHOBNEHHOM B
Poccuiickon ®epgepauunm nopsiake.

3.4. A6GOHeHT umeeT NpaBo:

3.4.1. BecnnatHo [ KpYrnocyTouyHoO nonyyartb
WH(OPMaLMOHHO-CMNPaBOYHble YCAyrM, B TOM 4ucrie - o
coctosaHun JlnueBoro cuyeta, O Tapudax OnepaTtopa
CBA3KW, WHdopMauuilo O nopsake WU YCoBMAX
nonb3oBaHus YcnyramMmm Ha carnte OnepaTtopa CBA3W, a
Takxe Mo TenedoHaM, YKas3aHHbIM B peKBM3UTaX
OnepaTopa cBsA3u, npu coobuweHnn ABOHEHTOM HoMepa
[Horosopa 1 cooTBeTcTBYlOWeEro 3akasa (B cnydae
Hanuuusa - Norunxa 2 Mapons) [ MHbIX
WHAMBUAYaNM3MpyoWmMx AaHHbix (KogosBoe  croBo).
OnepaTtop CBSA3MU nmeer npaeo OTK/IOHUTb
COOTBETCTBYIOWMIA  3anpoc  AboHeHTa B  Cay4ae
CcoobLeHna HeMnosIHOM WKW HETOYHOM WHbOopMaumu.
Hukakasa  wnHdopmauua  wnanm  coBeTbl, [AaBaeMble
OnepaTopoM  CBS3W, Nuuamu, AeNCTBYOWMMW MO

nopy4eHuio OnepaTtopa cBA3M, He MoryT
paccMaTpuBaTbCA KakK rapaHTMM, MOCKOJIbKY SIBASOTCA
KOHCYbTaUMsMU.

3.4.2. Ha nepepacyetr aboHeHTCKOM nnaTtbl 3a Ycnyru
CBA3W 3@ [AHW, nNpeBbIWAOWME HOPMaTUBHBLIA CPOK
YCTPa@HEHUS HEeUCNpPaBHOCTEW, BO3HWMKLWWX MO BUHE
OnepaTtopa cBs3uM. [na odopmaeHuMs nepepacyeTa
AboHeHT 0653aH o06paTnTbCs C COOTBETCTBYHOLUUM
NUCbMEHHbIM 3asiBieHneM kK OnepaTopy CBA3M.

3.4.3. TpousBoanTb CBepKy nnatexen B oduce
OnepaTopa CBA3MU.

3.4.4. Tl0 TMNWCbMEHHOMY 3asBJIEHMIO MEHSATb W/unun
AOMOMHATL MpepocTaBfiseMble eMy Ycayrm B pamkax
npepoctaensiemoro OnepatopoMm cBs3u [epeyHs Ycnyr c
COOTBETCTBYIOLWMM W3MEHEeHNeM aboHeHTCKONM nnatbl u
odopMneHnem npu Heob6XoAUMMOCTM HOBbIX [lOroBOpOB.
MN3MmeHeHne TapudHoOro nnaHa 6yaeT npousBeaeHo C
nepBoro 4yucna Mecsua, cnefylouero 3a AaTor nogayu
3asBfieHMs Mpu  YCNOBWMW, 4YTO 3asBfieHME MOAAeTcs
AboHeHTOM OnepaTtopy CBfA3M He no3gHee, yem 3a 10
(OecsaTb) AHEM [0 OKOHYaHMS KaneHhapHoro Mecsiua.
Mpn He cobnoaeHUN yKasaHHOrO Cpoka nojayu
3asBfeHnss nepeBos Ha BblbpaHHbIM TapudHbIM nnaH
OCYLLeCTBNSeTCS C MepBOro 4Yucrna BTOPOro Mecsiua,
crneayoLwero 3a MecsiLeM nogayum 3asBeHuns.

3.4.5. Co3paBatb O6paweHns Ha W3MEHeHUs YCNnoBWUK
[OroBopa, BHOCUTb W3MEHEHWS B HACTPOMKW Ycnyru
cBaA3n B pasgene <«JlnuHbii  kabuHeT» Ha cawTe
OnepaTtopa CBfA3W, BK/IOYAs MW3MEHEHME KOHTaKTHbIX
NaHHbIX Ab6oHeHTa, pobaBneHve TapudHoro nnaHa,
aKTMBaUMIO WAW OTMeHYy YHKUMA Ycnyrn cBasu, B
cnyyae, ecnuM  Takas BO3MOXHOCTb MnpefocTaBieHa
Onepatopom CBSA3N. ABGOHEHT noaTeepxapaet 7]
rapaHTUpyeT, 4YTO NIMLO, KOTOpPOe OCYLLECTBWIO BbIXO4 B
pasgen «JInyHbii KabuHeT» Ha canTe OnepaTtopa CBSA3W
OT uMeHn ABOHeHTa, ABNSETCA YNOMHOMOYEHHbIM SIMLOM
ABOHeHTa, AelCTBYEeT B paMKkax MpeaoCTaBfIEHHbIX €My

ABOHEHTOM MOSIHOMOYMI UM BCE COBEpPLUEHHble UM
aencteus B pasgene «JIMYHbI KabuHeT» Ha canTe
OnepaTopa <CBsi3u, B TOM 4uCie 3aBepliatolimecs
HaxaTmeMm KHonkn <«CoxpaHuTb», MPUPABHMBAKOTCA K
NUCbMEHHOMY 3asiBfieHnto AGOHeHTa 1 BNeKyT U3MeHeHue
ycnosun [lorosopa.

3.4.6. Ha npepoctasneHne yaaneHHoro obcnyxmBaHms ¢
ucnonb3oBaHmem Koposoro cnosa. KoaoBoe croBo
yCTaHaB/IMBAEeTCA Ha OCHOBaHMWM 3anofIHEHHOro 6naHka
nMCbMeHHoro 3assneHns no gopme OnepaTtopa CBSA3W Ha
canTte www.b2b.domru.ru, 3aBepeHHoro neyaTbo
opraHusaumn 1 NOANUCHIO YNOTHOMOYEHHOIO fnua.
4.4.7. B nwoboit MOMeHT wu3MeHuTb KoaoBoe cnoeo,
npeaoctasus OnepaTopy MNUCbMEHHOE 3asiBeHne wunu
MHbIM crnocoboMm, npuHATBIM Yy Onepatopa CBf3M,
OZHO3HAYHO JaloWwMM BO3MOXHOCTb OMpeaenuTb, 4To
3aMeHa OocCyllecTB/leHa HernocpeacTBEHHO AH6OHEHTOM.
Hanucatb NUCbMEHHbIN OTKa3 OT WCNoNb30BaHUsA B
paMkax gorosopa Kogosoro crosa.

4. NPABA N OBA3AHHOCTU ONEPATOPA CBA3MU:
4.1. Onepatop CBA3M TMNpUHMMaeT Ha cebs
o6sasaTenbcrBa:

4.1.1. OkasbiBaTb ABOHEHTY YCnyru B COOTBETCTBUM C
3aKoHofaTeNIbHbIMM U MHBIMW HOPMAaTUBHbLIMW NPaBOBbLIMU
aKTamu Poccuiickon denepaumm, Mpasunnamu,
NNUEH3NAMKM, a Takxke HacToAwMMm [lJoroBOpoM M
OnucaHunem ycnyr.

4.1.2. OkasbiBaTb Ycayrn no npenoctaBAeHuo A0CTyna
AGOHEHTY B CpPOKM, YyKasaHHble B OnucaHuu Ycnyru,
nocne onnatel A6oHeHTOM cTOoMMOCTM  Ycayr no
npeaocTaBAEHNIO aocTyna " nepeoHavanbHOro
aBaHCOBOro nnaTexa B pa3Mepe aboHEeHTCKOW nnaThl,
npeaycMOTpeHHON 3aka3oMm, B MOJHOM obbeMe, ecnu
WHOE He yKa3aHO B COOTBETCTBYIOLEM 3aKkase.

4.1.3. OcywecTBnsaTb  MOHTaX, 3KCjlyaTaumio u
TexHuyeckoe  obcnyxuBaHne  AGOHEHTCKOW  NIMHWUK
Onepatopa cBa3n, O6opyaoBaHMs Haxoasdwencs B
cobctBeHHOCTM OnepaTtopa CBA3N.

4.1.4. Mo 3asBke ABOHEHTa YCTpaHATb HEWCNpPaBHOCTMU
Cetn wn/vnn AboHeHTCKoOM nuHMM Onepatopa CBA3M,
npenaTcTeyoLwme NoNb30BaHMUIO Ycnyramu, 3a
nckaoveHmeM noaknoveHms ObopynosaHns AboHeHTa K
ceTM nepefayn [aHHbIX, KOTopoe obecneyunBaeTcs
ABOHEHTOM CaMOCTOATENbHO 3@ COBCTBEHHbIA CYET npu
3aKkase ycnyru cessm uudposoro IP-tenesmpeHus <«TV
OTT», npwm yCcnosum BbIMO/IHEHUS ABOHEHTOM
obs3atenbcTB no [oroeBopy, He rnosaHee, YeM B TeyeHue
3 (Tpéx) pabounx AHeN co AHA perncrpauum 3asiBku, a B
cnyyae noOBpeXAeHUss MaructpasbHbiX ceTen - 14
(YeTbipHaguaTtn) paboumx gHelr, ecnu OnucaHvem Ycnyr
n/vnn B 3akase He NpeayCMOTPEHO Apyroe.

4.1.5. W3BewaTtb A6OHeHTa O npeanonaraemMbix
nepepbiBax B NpeaoCTaBNeHUN YCIyr, CBS3aHHbIX C
Heob6X0ANMOCTbIO npoBeAeHns naaHoBo-
npodunakTnyeckmx paboT, He No3gHee, 4YeM 3a CyTKM A0
npeanonaraemMoro Havana WX NPoOBeAeHWUs  nyTeMm
pa3MelleHns COOTBETCTBYKLEN MHOpMauMm Ha canTe
OnepaTopa CBA3MN. MpoBeaeHune naaHoBoO-
npodunakTuyeckmx paboTr C nepepbiBOM CBSA3W  He
cumTtaetca lMNpepbiBaHWeM NpeaocTaBneHns YCnyr CBa3un m
nognexut onnate A6OHEHTOM B COOTBETCTBMM C
Jorosopom.

4.1.6. B cnyyae nameHeHus Tapudos OnepaTtopom CBS3M
NPoOn3BOAMTCA NepepacyeT nnaTbl MO HOBbIM Tapudam
OnepaTopa CBSA3M C MOMEHTa UX U3MEHEHMS.

4.1.7. ABOHEHT npepocTaBnseT cornacue Ha
npepoctaeneHme OnepaTopoM CBA3M  KOHCyfbTauui,
BKtOYas HaCTpOMKY obopynosaHus, nytem
WUCNONb30BaHWS  CETM  MHTEPHeT, B TOM  u4ucne
BWAEO3BOHKa (Janee - KOHCyNbTauun) W rapaHTUpyeTt
Hanuume cornacus MWHbIX nuy (B TOM 4ucne Ha
ncnonb3oBaHue nsobpaxeHus), y4dacTBylWMX B
NOSIyYEHUN KOHCYNbTauum MAW Nonajarowmx B 06beKTMB
Kamepbl MNpU MNOMYYEHUUN KOHCYNbTauUWUMW. A6oHeHT



rapaHTUpyeT, 4To He 6yaeT npeabsBnATb MPETeH3UW K
OnepaTopy cBSA3U M orpagut OnepaTopa CBS3u OT NobbIX
npeTeH3nit TpeTbuUX NUL B CBS3W C NpesocTaBleHneM
KOHCYNbTaLum. OnepaTop CBA3WM He npepocTaBnseT
HUKaKMUX rapaHTuii nmbo pekomMeHZauM K He HeceT
Kakon-nm6o OTBETCTBEHHOCTU 3a nocneacTeuns
ncnonb3oBaHns  A6OHeHTOM obopyaoBaHus "
nporpamMMHOro obecneveHuns, NpuHaanexalwiero TPeTbUM
nvuam, npu nosyyeHUn KOHCyNbTaumu.

4.2. OnepaTop CBfi3u Brnpase:

4.2.1. OnepaTop CBfI3W BnNpaBe W3MeHUTbL Tapudbl B
OAHOCTOPOHHEM nopsiake. B cnyyae, ecin MHOM CPOK He
yKasaH B Hacrtoswem OnwucaHuun Ycnyru wn/wnu 3akase,
OnepaTtop cBsA3W yBeaomnser A6oHeHTa 06 M3MeHeHuu
Tapudos 3a 10 ([ecATb) KaneHAapHbIX AHEW A0 AaThbl
BBEAEHWS B [AeWCTBME TakKMX U3MEHeHWhn nyTem
pasMeLleHns COOTBETCTBYKLEN MHOpMauMm Ha canTe
OnepaTopa cBA3M, B TOM uucine B pasgene <«JIMYHbIA
kabuHeT», n B oduncax OnepaTopa CBA3N , U/UInN 4vepes
yKasaHHbIli ABOHEHTOM ajpec 3/1eKTPOHHOW MnoYThbl, a
TaKxXe [OMNONHUTENBHO B APYrUX OpMax Mo yCMOTPEHUIO
OnepaTtopa cBs3u.

4.2.2. B 0oAHOCTOPOHHEM MNoOpsAAKE NU3MEHUTb KOJSIMYECTBO
N nepeyvyeHb TeNEBU3MOHHbIX KaHanos, UMMPOBON CUrHaN
KOTOPbIX pacnpocTpaHseTcs (foctasnsercs) OnepaTtopom
CBA3M (TpPaHCMpYeTCca) Ao TenenpuveMHuka AboHeHTa, a
Takxe KonmyecTBo lakeToB ycnayr. He no3sxe 4yem 3a 10
(Oecatb) pHen yseaommB 06 3ToM A6OHeHTa nyTeMm
pa3melleHns OnepaTtopoM CBA3M  COOTBETCTBYIOLLEN
WHdopMaumm Ha canTe OnepaTopa CBS3M, B TOM YMClE B
pasgene JIMyHblA KabuHeT, W/MAn  WNHGPOPMALMOHHbIE
CUCTEMbI, W/UNN Yepe3 yKasaHHbIn ABoHeHTOM aapec
3MIEKTPOHHOM MOoYThbl, @ Takxe B Apyrux dopmax no
ycMoTpeHuto OnepaTtopa CBS3M.

4.2.3. OnepaTtop CBA3M B paMKax [AeNCTBYIOLWEro
3aKoHofaTeNnbCTBa BMpaBe M3MEHSATb B OAHOCTOPOHHEM
nopsake ycrnoBus OKasaHus Ycnyr, nopsaok WM Cpok
onnatbl W WHble YCNOBMA HacToswero J[loroeopa,
OnucaHuna Ycnyr un 3akasa c yBeaomsieHneMm 06 3ToM
AboHeHTa. OnepaTop CBS3M BMNpasBe MNPUOCTaHOBUTb
OKasaHue Ycnyr cBs3M B cay4dasX, NpeayCcMOTPEHHbIX
OEeNCTBYIOWMM  3aKoHoAaTenbCTBOM U [JoroBOpoOM.
OnepaTop CBA3M WMeeT MNpaBO OCyLWEeCTBAATb WHble
npasa, NpeaycMoTpeHHble OnucaHmeM Ycnyr.

4.2.4. He npuvHUMaTb 3asBKW O CHWXEHWW KayecTBa
n3obpaxeHns wnm npekpaTuTb paboTbl, CBA3aHHbIE C
yCTpa@HeHWeM nNpUYMH  HapylleHus  KadecTtBa, npu
HaAM4YMN He CaHKLMOHMPOBaAHHOM pa3Boakn ABOHEHTCKOM
NIMHUN BHYTPU noMewleHnss ABGOHeHTa Ha KONM4ecTBO
TenenpueMHUKOB,  MNpeBblalolee  MNpeaycMOTPeHHoe
3aka3om

4.2.5. Tpwn HeucnonHeHun obs3aTtenbCcT8B NO onnaTe
cyeTa cornacHo ycnosusaM gorosopa OnepaTop CBS3u
MMeeT NpaBo MPUOCTAHOBUTbL OKasaHwe YCnyr B MOSHOM
obbeme unm B YactM A0 MOMeHTa noraweHnss AGOHEHTOM
3a[40/DKEHHOCTN, eCiM  WMHOEe  He  NpeayCcMOTpPeHOo
HacToAwmM OnucaHneMm ycnyru.

4.2.6. NpuroctaHoBUTbL AelicTBue [loroBopa u/wnu noboro
M3 3aka3oB B OAHOCTOPOHHEM MOpsiAKeE B Cleaylowmx
cnyyasx:

4.2.6.1. lMpounssectn nosiHoe nunm yacTnyHoe
NPUOCTaHOB/IEHNE OKa3aHWs YCnyr, CBA3aHHOe C 3aMeHOoM
O6opynoBaHus, nporpaMMHoro obecneyeHuns nnu
npoBeAeHns Apyrux paboT, Bbi3BaHHbIX HEO6XOAMMOCTbIO
noaaepxaHua paborocrnocobHocTn n passutusa Cetu, Ha
Cpok He 6onee 4yem 4 (YeTblpe) yaca noapsia. yBeAoMMB
06 3TOoM Ab6oHeHTa B ntobon Gopme no YCMOTPEHUID
OnepaTopa cBA3M A0 NpoBeAeHus paboT;

4.2.6.2. Ecnn  okasaHue Ycnyr co3gjaeTt  yrposy
6e3onacHocTM U 060POHOCNOCOBHOCTM  roCyAapcTBa,
340pOBbl0 N 6e30MacHOCTH naen;

4.2.6.3. ABOHeHT wucnonb3lyeT Ycnyrn Ans Kakux-nnbo
HE3aKOHHbIX  LUenen, wuin xe nonyvaetr Ycayru
HE3aKOHHbIM cnocobom, aKcnnyatmpyert
npepoctaeneHHoe Ob6opyaoBaHWe C HapyleHWeM npaswui

TeXHU4YecKom aKcnayaTaumm wnmn ncnonbsyer
HecepTUMUUNPOBAHHbINM TenenpuemMHUK, a TakXe ecnu
nony4yaet HEeCaHKLUMOHMPOBAHHbIN aoctyn K
O6opynoBaHuto OnepaTtopa CBSA3U.

4.2.6.4. AB6oHeHT He cobntogaeT lMpaBuna Nonb30BaHUSA
Ycnyramu, wm3noxeHHole B [loroBope, HacTosiweM
Onucanuun Ycnyru, 3akase, a Takxke WHbIM ob6pasom
yCTaHoBneHHble OnepaTopoM CBA3MU.

4.2.7. CnucbiBaTb [AEHEXHble CpeAcCTBa, BHECEHHblE B
KavecTBe nnatbl No 3akasy, ¢ Jlmuesoro cyeta AboHeHTa
B MepBYyl o4yepeab AN MOralleHust 3aA0/1KeHHOCTU
AboHeHTa.

4.2.8. C wucnonb3osBaHnem Koposoro cnosa Onepartop
naeHTudunumpyetr  AboHeHTa npu  obpaweHnn B
MH(POPMaLMOHHO-CNPaBOYHble CNyX6bl, NpU NOayYeHUU
mHdbopMauum o6 ABOHEHTE W OKasaHHbIX Yciyrax, npwu
BKJTIOYEHWNWN/BbIKIIOYEHUN CEPBUCOB.

5. NOPAAOK NPEAOCTABJIEHUA AOCTYNA

5.1. A6oHeHT HanpaBnsieT OnepaTopy CBA3WM 3asBKY Ha
npeaocrtasneHne goctyna Kk CeTn C ykasaHuMeM TOYHOro
aapeca npepocrtasneHns poctyna. Onepatop CBA3M
NpoBOAMT aHanu3 3asBkM U coobwaetr ABGOHeHTY O
BO3MOXHOCTU NMpeaocTaBfieHns AocTyna.

5.2. Cpok okasaHusa Ycnyr no npenoctaBfeHUIoO AOCTyna
cocTtaBnseT He 6onee yem 30 (TpuauaTtb) pabounx gHen ¢
MoMeHTa onnatbl AboHeHTOM cyeTa OnepaTopa CBA3W 3a
Ycnyry no npeaocraBfieHnto A0CTyrna U NnepBoHaYaabHOro
aBaHCOBOrO  naaTtexa B  pa3Mepe  exeMeCsa4yHoW
aboHeHTCKOM nnaTbl, NpeayCMOTPEHHOW 3aKa3oM

5.2.1. Nocne 3aBepweHus Kommniekca pabotr no
npepocrtaeneHuntio goctyna A6oHeHTy k Cetn OnepaTtop
CBA3W MPOM3BOAUT MPOBEPKY MNpeAocTaBfieHMs AOCTyna
Ha nNpeAMeT ero COOTBETCTBMS NapaMeTpaM, YKa3aHHbIM B
HacTosweM OnuncaHuu Ycnyrmn un 3akase.

5.2.2. Mpwn ycnewHoM pe3synbTate nposepkun OnepaTtop
cBA3n mn3selaer A6oOHeHTa O rOTOBHOCTU MpPeaoCcTaBNATb
Ycnyry cBs3n u npeactaBnser AGOHEHTY noAnMCaHHbIN
AKT chaumn-npuveMku Ycnyru no npeaocraBiieHnto 4ocTyna
kK CeTn C ykasaHMeM CTOMMOCTW OKa3aHHOM Ycnyru no
npefocTaB/eHMIO AOCTyna.

5.2.3. A6oHeHT B TeyeHume 5 (natm) paboumx AHen c
MOMeHTa npejocTaBfieHnss AocTyna K Ycayram u
nonydyeHnsa oT Onepatopa AKTa caavuv-npueMKu ycnyru
no npepocTaBfeHUo AocTyna o6sa3yeTca noanucatb M
npeaoctasuTb ero OnepaTopy CBA3M WAW NpeaoCcTaBuUTb
NMUCbMEHHbIW MOTMBUPOBaHHbLIN O0TKa3 OnepaTopy CBA3MW.
B cnyuyae Henony4deHns OnepaTopoM cBA3M OT ABoHeHTa
AOKYMEHTOB B YKas3aHHbIl B HACTOALWEM MyHKTe CpoK,
npeaocTaBneHne  Aoctyna K Ycayram  cuuTaeTcs
NPUHATBIM, @ AKT  cAayuM-nNpueMKn  ycayrmu  no
NnpeaocTaBfieHUt0  A0CTyna CYMTaeTcs CO  CTOPOHbI
Ab6OHeHTa NoAMMCaHHbIM.

5.2.4. B cnyyae nonyyeHns OnepaTtopoM CBA3U
MOTMBMPOBaAHHOro oTkasa AboHeHTa OT noanucaHusa Akta
npuemkun Ycnyrm no npepocrtaBneHunto goctyna CTOpOHbI
NOAMNMUCLIBAIOT  MPOTOKONA C  AeTafbHbIM  ONUCaHWEM
HeA0CTaTKOB, KOTOPble AOXHbI 6bITb yCTPaHeHbI.

5.2.5. Onepatop cBaA3uM npu copencTeun AbBOHeHTa
yCTpaHsieT HeaocTaTkm B cornacoBaHHble CTOpOHaMum
CPOKMU.

5.2.6. Onepatop CBA3M BMNpaBe MPUOCTAHOBUTb
npeaoctasneHne Ycnyrnm cBsisau ABOHEHTy BMIOTb A0
noanucaHus AKT caayn-rnpuemMKun Ycnyru no
npepocrasneHntio goctyna k Cetn. OnepaTtop CBS3M
BNpaBe oKasaTb W cAaTb YCAyry no npeaocTaBfieHUIo
A0CTyna AOCPOYHO 6e3 AOMONHUTENBHOIO COrNacoBaHns ¢
ABOHEHTOM.

5.3. NpenocraBneHve n npueMKa Ycnyr cBsiau:
5.3.1. Ycnyra cuuTtaetcs npuHsTol ABOHEHTOM C AaThbl
noanucaHus AkTa caavm-rnpuemMKun ycnyrm no
nNpefocTaB/eHNI0 AOCTyNna, ecliM WMHOEe He YyKa3aHo B
HacTosiwemM OnuncaHuu Ycnyrm nnm 3akase..

5.3.2. Ycnyru, okasaHHble OnepaTopoM CBSA3U B KaXxAoM
OT4YeTHOM nepuoae, CYMTATCA oKasaHHbiMM OnepaTopoMm



CBS3W U NPUHATBIMKM ABOHEHTOM B MNOSIHOM Ob6beMe Ha
KoHeu, OT4YeTHOro nepuoaa.

5.4. \aMeHeHUA B cCpoKaxX BbiNOJIHEHUA 3aKa3a:
5.4.1. OnepaTtop cBA3X BMApaBe B OAHOCTOPOHHEM
nopsake U3MeHATb AATy Hayana npefocTtaBneHns Yenyru,
yBeaoMns 06 >3ToM A6OHeHTa B stboii cdopme no
ycMmoTpeHuio OnepaTopa CBSA3N, B Ciyyasx, ecnu:

5.4.1.1. AGOHeHT He onnatmn CTOMMOCTb YCayrm no
npeaocTaBfeHnto A0CTyna B COOTBETCTBUM C YC/TOBUAMMU
[orosopa, HacTosLwero OnucaHus Ycnyrun nnu
COOTBETCTBYHOLLEro 3akasa;

5.4.1.2. A6oHeHT He npegoctaBun OnepaTopy CBS3U
HeobxoauMyo  uHdoOpMauuio  Ans  npeaocTaBleHus
[ocTyna K Ycnyram cCBsi3n B corfiacoBaHHble CTOpoHamu
CpOKMU;

5.4.1.3. A6OHEHT HeCBOEBPEMEHHO WM He B [MOJIHOM
obbeme noAroToBMN Ob6bekT (nomeleHwne,
MHPacTpyKTypy ] T.4.) 7 Heobxoanmoe
AononHutenbHoe o6opyaoBaHWe B COOTBETCTBUM  C
ycnosusimm [loroBopa B Cllyyae, ecnu Ans okasaHus
Ycnyru Ha O6bekTe npeaycMoTpeHa  YyCTaHOBKa
O6opynoBaHus;

5.4.1.4. AGOHEHT NPOCUT BHECTU U3MEHEHUS B 06BEM MK
CPOKM BbINOSIHEHUA 3aKasa;

5.4.1.5. AGOHEHT He BbINOJHUA WHbIE [OENCTBUS,
npeayCcMOTPEHHbIE B LeNsaX BbINOSIHEHMS 3aKasa, B CPOKU
M B COOTBETCTBMM C MNOPSAKOM, COracoBaHHbIM
CTopoHamu.

5.4.2. B cny4yae 3agepXku npefocTtasneHuvs Ycayru no
npeaocTaeneHuto gocryna 6onee 3 (Tpex) KaneHAapHbIX
AHEen no npuYyMHe HeCBOEBPEMEHHOrO BbIMOSIHEHUS WAN
HeBbIiNoNHeHNs A6oHeHTOM cBoux o6s3aTensCcTB Mo
[orosopy, HacTtoswemy OnucaHuo Ycnyru, OnepaTop
CBA3M BMpaBe MpPUOCTaHOBUTbL paboTbl B  paMkax
npeaocTaBneHns Ycnyrm no npenocTtaBfieHMio AocTyna.
Bo3obHoBneHne pabor B TakoM cnyyae 6yaer
OCYyLLEeCTBNSATbCA nocne  yeeaomsaeHnss  ABOHEHTOM
OnepaTopa cBA3M 06 yCTpaHeHMW NPUYUH, BbI3BaBLUMX
3a/lepXKy npefocTaBsieHns YCnyrm no npefoctaBieHuto
[octyna, wu cornacosaHuss CTOpOHaMM HOBOW  AaThl
npeanoctaBneHns  goctyna K Ycayre  CBA3M M
cornacosaHmss CTopoHaMmM HOBOWM AaTbl NpefocTaBfieHUS
AocTtyna k Ycnyre cBasu.

6. TAPUODDbI

6.1. Tapudbl Onepatopa  CBA3MU
CTOpoHaMu B 3akase.

6.2. ABoHeHTCKaa nnaTa B3WMaeTcs C AaTbl NoANUCaHUSA
CTtopoHamu AkTa cAavyn-npuemMKmn Yenyr no
npepoctaeneHuto goctyna k Cetu. AbBoHeHTCKas nnarta
BKIOYaeT nnaty 3a obecrneyeHne  BO3MOXHOCTM
nonb3oBaHWsA Ycnyramu v 3a BRageHue M MNofb30oBaHue
Ab6oHeHTOM ABGOHEHTCKOM nuHMen OnepaTtopa CBA3M B
Ccnyyasx, NpeaycMOTPeHHbIX HactosawmMm OnucaHuem B
nepuon Aenctems [oroBopa u/wnu 3akasa. Pasmep
aboHeHTCKOM nnaTtbl 3a Mecsil, B KOTOPOM AGOHeHTY 6bin
npefocTaBfieH AOCTYN K yCnyre, a TakXe 3a HemnosHblIi
Mecsil, Monb30BaHWA Ycnyramum CBSA3W, oOnpeaensiercs
nyTeM npousBeAeHUs CYMMbl exeAHeBHON aboHeHTCKOoM
nnaTel, paccumTbiBaemoln no dopmyne: X/30 (31), rae X
- cymMma aboHeHTckon nnatel, 30 (31) - obuwee
KOMIMYeCTBO [AHel B HEerMoJIHOM Mecsue MOosb30BaHus
Ycnyramm CBfI3W, M KOMMYeCTBa [AHEW Mosb30BaHMUA
Ycnyramm C MOMeHTa Havana nosb3oBaHusa Ycnyramu
CBA3W, B TOM u4uc/ie npefocTaBneHMs JocTyna K
Ycnyre/Cetn OnepaTtopa CBSi3W, A0 MNOCAEAHEro JAHsA
HEernoJsIHOro Mecsila nonb30BaHWs Ycayramm CBasu.

6.3. Ycnyrm no MNOBTOPHOMY MpeaocTaBAeHUo AO0CTyna
ABOHEHTY B cny4ae NpUOCTaHOBNEHUS OKasaHus Ycnyr
OnepaTopoM CBSI3W OKa3biBaloTCA B TedeHue 2 (AByx)
pabounx aHen C MOMEHTa NoCTynneHus
COOTBETCTBYIOLLEro 3asaBfneHns AboHeHTa.

onpeaensloTca

7. ONNATA YCNVYr

7.1. Onnata Ycnyr ocywectBnatbcsi AOGOHEHTOM o

aboHeHTCKOM cucTeme onnatbl, AbGOHEeHT o06s3aH
onnaymeaTb YCnyrm B COOTBETCTBMM C Tapudamu
OnepaTopa CBSi3W, YKasaHHbIMM B  3akase, no
6aHKOBCKNM peKBM3UTaM, yKa3aHHbIM B CYeTe Ha onnaTy
Ycnyr.

7.2. B MoMeHT 3akntoueHus [orosopa A60HEHTY
BblaenseTcsa Jinueson cyer.

7.3. Tnatexu 3a npepocTaBreHne YCayr HauuHakoT
HauNCNATLCA W B3UMATbCH, a YCAyrm HaudumHawoT
oKasbiBaTbcd OnepaTopoM CBSi3W C MOMEHTa MOANUCaHUS
CTopoHamu AKTa cAavyn-rnpueMKun Yenyrun no
npefocTaBieHNIo AocTyna K Ycayre (ecnm WHoe He
npeaycMoTpeHo OnucaHunem Ycnyru n/nnun
COOTBETCTBYIOLWMM 3aKa3oM), He3aBUCMMO OT TOro,
npousseaeHbl M ABOHEHTOM HeobxoAuMble HACTPONKM
Monb3oBaTenbckoro (OKOHeYHOro) obopyaoBaHus.

7.4. B cnyyae, ecnn B COOTBETCTBYHWOLWEM 3akase He
yKasaHO WHOe, AoCTaBKa cyeTa 3a YCnyru npousBoAMTCS
cneayowmm obpasom:

7.4.1. Cuer Ha onnaty Ycnyr, cyeT-pakTypa WM akT
npyema u cgaum ycnyr (panee - [1OKyMeHTbI)
HanpasnsoTcs A6GOHEHTY B 3/IeKTPOHHOM BWAe MO
TENEeKOMMYHMKALUMOHHbBIM KaHanaMm CBS3M MOCPeACTBOM
3N1eKTPOHHOrO  AOKyMeHToob60opoTa, OpraHm3oBaHHOIO
onepaTtopom 3/1EKTPOHHOr0 AOKyMeHToob6opoTa,
BblbpaHHoro OnepaTopoM cBA3uM (panee - Onepartop
3[0), B cpok go 5 (MaTtoro) uncna mMecsiua, cneaytowero
3a OtuyeTHbIM nepuogoM. Konuu cyeToB ANsA onnathbl
Ycnyr pasmewatotcd OnepatopoM CBSi3M B yKa3aHHbIN
Cpok Ha caute Onepatopa cBsaA3M. HenonyueHue
Ab6OHEHTOM cyeTa Ha onnaTty Ycayr He sdBnseTtcs
OocHoBaHueM ans A6oHeHTa He BHOCUTb nnaTy B CPOK.
7.4.2. Tpn HeobxoammocTn AGOHEHT BMpaBe MNoNy4nuTb
JokyMeHTbl, 06paTMBLUIMCL B MecTa paboTbl ¢ aboHeHTaMu
OnepaTopa cBA3W, MO ajgpecaM, YKas3aHHbIM Ha caiTe
OnepaTtopa cBs3u.

7.4.3. BbICcTaBneHve M MosyyeHue cyeToB - hakTyp B
3N1eKTPOHHOM BMAE NO TENEKOMMYHUKALMOHHbBIM KaHanam
CBSA3M OCYLUECTBMISETCA B COOTBETCTBUM C N.1 cTaTbu 169
Hanorosoro kogekca PO®, lopsAaKoM BbICTaB/IEHUS W
noslydyeHns cyetoB-pakTyp B 3/1EKTPOHHOM BMAE MO
TENEeKOMMYHUKALUMOHHBIM KaHanaM CBA3M C NPUMEHEHUEM
3/1IEKTPOHHOW  MOAMWUCK,  YTBEPXAEHHLIM  MNPUKa3oM
MuHbuHa Poccum N2 17441 ot 10.11.2015r

7.4.4. CoctaBneHue cyeToB-aKkTyp B 3/IEKTPOHHOM BuAe
NnpouMCXoAuMT  TONMbKO NO  dopMmaM, YTBEPXKAEHHbIM
HOpPMaTUBHO-NPaBOBbIMK akTaMun PO,

7.4.5. CTOpOHbI NpU3HalOT, YTO [JOKYMEHTbl, 3aBepeHHbIe
3/1eKTPOHHOM MOAMUCHIO YNOSIHOMOYEHHbIX NnL, CTOPOH “
HanpasneHHble 4epe3 Onepatopa 340, wpuanMyeckn
3KBMBANEHTHbl M  paBHOCWbHbI  [lOKyMeHTaM  Ha
6yMaXxkHbIX HOCUTEnNsIX, 3aBepeHHbIM COOTBETCTBYHOLWMMU
NoANNCAMM.

7.4.6. [aton BbIicTaBneHus [JokymeHTOB AOGOHeHTYy
OnepaTopoM CBSi3M MNpu3HaéTca JAaTa MNoCTyniaeHus
JokymeHTtoB Onepatopy 240 ot OnepaTtopa CBf3M,
yKasaHHas B noagTreepxaeHuun atoro Onepatopom 340.
7.4.7. [Jaton nonyyeHmss AB6oHeHTOM [JOKyMEHTOB
aBnseTcsa Aata HanpasneHus A6oHeHTy Onepatopom 340
[JoKyMeHTOB, yKa3aHHas B noaTBepxaeHun OnepaTopa
340.

7.4.8. A6oHeHT 0653yeTcsi CBOEBpPEMEHHO B TedeHue 1
paboyero AHA C pgaTtbl nonydyeHus [OKYMeHTOB B
3NeKTpoHHOM Buae oT Onepatopa 340, noanucbiBaTb
Nnofly4eHHble [OKYMEHTbl 3/EeKTPOHHOW noanucbio. B
cnyyae HanuMuus MOTUBUPOBAHHbIX BO3pa>KeHui
ABOHeHTa € nony4yeHHbIMU JokyMeHTaMn, AGOHEHT B 3TOT
Xe cpok coobwaer o Hux Onepatopy CBA3W u4epes
OnepaTtopa 340.

7.5. A6OHeHT o0653aH MNOJSIHOCTbIO ONIaTUTb  CYeT
OnepaTtopa CBA3WM HE3aBUCMMO OT HaNM4YUs NpeTeH3nn no
cyMMe, nognexallen onnate. [lpy y[oBNETBOPEHUN
npeTeHsnn ABOHeHTa uenvkoM wmnu B Yactu Onepartopa
CBA3M YMEeHbllaeT CyMMy C4eTa, BbICTaBASEMOro B
TeKylleM Mecsue, Ha CyMMy, Mpu3HaHHyto OnepaTopom



CBSI3W B COOTBETCTBMM C NpPETEH3NEN.

7.6. MnaTexHble nopyyeHus, KOTOPbIMU MOXeT
npon3BoAMTb onnaty Ycnyr AGOHEHT, AOJIKHbI coaepxaTb
ccbinkn Ha [orosop, JInueBon c4eT, HOMEp U AaTy cyeTa.
Mpy HeCOOTBETCTBMU NAATEXHBLIX JOKYMEHTOB YKa3aHHbIM
TpeboBaHMaM nocTynuselumMe OnepaTopy CBSA3WN AEHEXHble
CpeAcTBa He 3acuymTbiBalOTCA B CYeT onnatbl Ycnyr
OnepaTopa CBSI3W M Y4YUTbIBAIOTCA Ha OTAENbHOM cyeTe
OO MOMeHTa Haanexawero odopmneHnss A60OHEHTOM
nnaTexHblX AOKYMeHToB, nnb6o yTouyHeHus ABOHeHTOM
Ha3HayeHusa nnaTtexa. YTOYHeHWe Ha3HadeHus nnaTtexa
npounssoanTcs A60OHeHTOM oduuManbHbIM MUCbMOM B
agpec OnepaTtopa cBA3M C o06sA3aTeflbHbIM YyKasaHWeM
HOMepa YTOYHSEMOro MaTeXHOro AOKYMeHTa, HoMepa u
natel [oroBopa M c4yeTa, NO KOTOPOMY mMpousseaeH
COOTBETCTBYIOLUMI NaaTex.

7.7. Onnata npou3BoauTcsa ABGOHEeHTOM 6e3HannyHbIMU
AEHEXHbIMWU CPeACTBaMM Ha YCOBMAX, YCTAHOBEHHbIX
(PUMHAHCOBO-KPEAUTHBIMU YUYPEXAEHUSAMU, HA PaCUYETHbIN
CYyét OnepaTopa CBS3M, YKas3aHHbIA B HaCTOsLLEM
[oroBope, nyTeM oopMAEeHUsa NAATEXHbIX MOPYyYEHUN.
7.8. A6oOHeHT cunTaeTcs WUCMNONMHUBLUUM CBOIO
0653aHHOCTL NO onnaTe Ycayr C MOMeHTa MOCTynieHns
NMOMHOM CyMMbl NAaTtbl 3@ YCAYrM Ha pacyeTHbIn cueT
Onepatopa cBS3M N0 Hagnexawe odOopMSEeHHbIM
NAaTeXHbIM AOKYMEHTaM.

7.9. Mnata 3a Ycayrm no npenocTtaBfieHU0 AocTyna
B3umaetca OnepaTtopoM CBSA3W  OAHOKpaTHO. [lpu
pacTtopxeHun [lorosopa nnaTa, BHeceHHas A6GOHEHTOM 3a
OKa3aHHble YcnyrM no npenocTaBfeHuMoo A0CTyna, He
BO3BpaLlaeTcs.

7.10. Tapudbl Ha AONOAHUTENbHbIE YCYTUX

LleHa (py6.

c HAC) Onnara

HaunmeHoBaHue

ObecneyeHune
NPUOCTAHOBMIEHUA  OKasaHus
ycnyr CBSA3M umdposoro
kabenbHoOro TeneesnaeHus,
umdposoro IP-TeneBnaeHus
«busHec TV». umdposoro IP- 100,00
TenesuaeHna <«TV OTT 6e3
pacTop>XeHuss  AOroBopa Ha
npefocTaBfeHne ycnyr CBS3u
no MWCbMEHHOMY 3asiB/IEHUIO
AboHeHTa

Exxemecsa4HO

7.11. Ab6OHeHT noaTBepxAaeT, 4To OyneT MeHATb
TapudHble nnaHbl (Tapudbl HA AOMONHUTENbHbIE YCYTW)
NyTeEM COBEpPLUEHUS COOTBETCTBYIOLWMX AENCTBUIA B CBOEM
JlnyHoM kabuHeTe UM cornaceH, 4YTo Takue Aencreus
6yayT ABNATLCA IOPUANYECKN 3HAYMMbIMU AENCTBUSAMWU MO
W3MEHEHMI0 YCMOBUI OKasaHusa ycayr no [lorosopy.
3anucn B CcepTUPUUMPOBAHHOM aBTOMATM3MPOBAHHOM
annapaTHO-NpPorpamMMHOM Kommnsiekce OnepaTtopa CBA3M O
Takux AencTBuAX AboHeHTa MoryT CNYXWTb
AoKasaTenbCcTBaMum B cyaax " WNHBIX
NPaBOOXPaHUTENbHbIX OpraHax.

8. OrPAHUYEHMUE OTBETCTBEHHOCTM

8.1. CTOpoHbl 0CBO6OXAAKTCS OT OTBETCTBEHHOCTU B
CNnyyae BO3HWKHOBEHMS (hOpPC-MaxOPHbIX 06CTOATENBCTB.
CTOpoHa, Yy KOTOpPOWM BO3HWKAN Takue 06CTOATENbCTBA,
OOKHA B pa3yMHble CPOKM M AOCTYMHbIM Cnocobom
OMOBECTUTb O TakMx 06CTOATENbCTBAX APYryt0 CTOPOHY.
8.2. Onepatop cBA3M He oOTBeyaeT 3a obecneueHue
6e3onacHocTH Monb3oBaTesibCKOro (OoKOHEYHoro)
obopynoBaHus, Haxoaswmecs B co6cTBeHHOCTUM ABOHEHTa
npu 3aknato4veHun [loroBopa M MHOro obopyaoBaHWUs U
CcpeAcTB cBsA3W ABOHEHTa, MCMOMb3YEMOro AN NoAyyYeHus
Ycnyr.

8.3. OnepaTop CBS3M He HeCeT OTBETCTBEHHOCTb 3a:
8.3.1. HeBO3MOXHOCTb MNoslydeHne YCiyr, BO3HUKLUYIO B
CBA3M C OTCcyTcTBMEM Yy AbBOHeHTa HeobxoauMbIX Ans
3TOr0 3HaAHWI M HaBbIKOB;

8.3.2. HeBO3MOXHOCTb MONyYeHus YCnyru, BO3HUKLIYO B
CBSA3M C HepocTaTkaMn B paboTe NoCTaBLMKOB PeCcypcoB;

8.3.3. HeBO3MOXHOCTb NoNb30BaHMA YCyrom undposoro
IP-TeneBuaeHns «TV OTT» no NpuYMHE HU3KOM CKOPOCTU
AO0CTyna WinM OTCYTCTBUS CUrHana;

7.3.3. HeucnpasHoctn CeTn, BO3HMKLWIME NO BUHE
ABOHEHTa Mnn TpeTbUxX Nuu;

8.3.4. WHdopmauuto, ycnyrm W  NOpoayKTbl B CETU
WHTepHeT, KpoMe WHdOpMauum, NpoayKTOB WU yCnyr,
SIBHO YKa3aHHbIX KakK npeaoctaensemMble OnepaTopom
CBA3W;

8.3.5. Cnyyaun caMOBOJIbHOIO npucoeanmHeHus ABGOHeHTa
K Ycnyram.

8.4. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM Mnepep
AB6OHeHTOM 3a ywepb nwboro poaa, MOHECEHHbIN
ABOHEHTOM M3-3a yTepu u/vnu pasrnaweHns A6oHEeHTOM
nHdoOpMaLuum, CBSI3aHHOW C ucnosiHeHMeM [lorosopa (B
TOM yncne - JlIormHoB, naponen Ans AocTyna K Ycnyram,
KopoBsoro cnosa v 1.4.).

8.5. OnepaTtop cBsi3M He 6yAeT HW B CUNY AOroBOPHbIX
0643aTenbCTB, HU B CUy 06CTOATENLCTB, BO3HMKAKOLMX
U3 NpuynHeHuMs Bpeaa, oTBedaTb nepes ABGOHEHTOM M
nobbIMK TPeTbMMM NMUaMu 3a nwboro poaa NpsMbie UK
KOCBEHHble YybbITKWN, NOHeCcEéHHble Kak ABOHEHTOM, TaK U
no6bIMN TPETBUMKU NNLAMKU, B pe3ysibTaTe MOSb30BaHMUS
Ycnyramum wnu nonydeHus 4ocTyna K HUM (B TOM 4ucne
OnepaTop CBSI3W He HeCET OTBETCTBEHHOCTU MO WCKaM
TPeTbUX MWL 3@ YNYLEHHYK BbIro4y, NOTEPK KIMEHTOB
WNW yTpaTy AeNoBOM penyTaunn).

8.6. OnepaTtop CBs3W He nNpenocTaBnseT HUKAKMX
rapaHTMn nubo pekoMeHAauMi M He HeceT Kakoh-nmbo
OTBETCTBEHHOCTU 3a nocneacTeuns nosib30BaHUA
ABOHeHTOM Ycnyramu.

8.7. Onepatop CBSI3M He HeCeT OTBETCTBEHHOCTM B
cnyvae cboeB NporpaMMHOro obecneyeHuns "
Monb3oBaTenbCcKoOro (oKOHEYHOoro) obopyaoBaHus
A6oHeHTa unn nbbix TPeTbMX NUL, ecnu nocrnesHee He
HaxoAuTCa NoA NpsiMbIM ynpasneHnem Onepatopa CBA3W.
B ykaszaHHOM cnyyae OnepaTtop CBs3u He obecneumBaeT
aHanM3  NpUYMH  Hey[LOBNETBOPUTENBbHOIO  KayecTBa
Yenyr.

8.8. Onepatop <cBs3M He nMpenocTaBnseT HUKaAKUX
rapaHTMn nubo pekoMeHAauMi M He HeceT Kakoh-nmbo

OTBETCTBEHHOCTU 3a nocneacTeuns Nonb30BaHMUS
ABOHeHTOM Ycnyramu.
8.9. Mpwn npefocTaB/ieHnmn Ycnyru umcdpoBoro

kabenbHoro TenesnaeHns «busxec TV», undposoro IPTV
TenesmaeHns <«busnec IPTV», Ycnyroh uudposoro IP-
TenesugeHua <«TV OTT». OnepaTtop CBS3W He HeceT
OTBETCTBEHHOCTMU:

8.9.1. 3a KayecTBO CMrHana B cny4vasx:

- CPbIBOB TpaHcnsuMmM nNO BWHE Mpou3BOAUTENS
TENEBM3NOHHbBIX KaHanoB CMyTHUKOBOro, UMdpoBOro
kabenbHOro nnn acmMpHOro BewaTenewn;

- WCMNONb30BaHUA ABGOHEHTOM HeUCMNpaBHbIX WKW He
cepTMdOULMPOBAHHbIX TenenpueMHUKoB nnu
npucoeanHeHne K ABGOHeHTCkoM nuHun/O6opynoBaHuUto
WHbIX 060pyAOBaHNA N CPEACTB CBA3W;

- CaMOBO/IbHOrO  MPWUCOEAMHEHUS  AOMOSHUTENbHbIX
obopynoBaHusa, CpeacTB CBSA3W U TeNenpueMHNKOB;

- HeKayeCcTBEHHOMW WAW  HEenpaBW/IbHOM  HaCTPOWKMK
TenenpnemMHuKoB caMmum A6OHEHTOM;

- B C/ly4yae npucoeamHeHns K oaHOM ABOHEHTCKOM NMHUU
AbBoOHeHTa TenenpnéMHUKOB B KOin4yecTBe,
NpeBbILAOLWEM KOIMYECTBO, NpeAyCMOTPEHHOE 3aKa3oM.
8.9.2. 3a KONWYEeCTBO TENEeBU3MOHHbIX KaHanoB, ecnu

BewaTen,, obnajavwMin  NpaBaMM  Ha  BelWaHue
TENEBU3NOHHOINO KaHana W obecneuymBaBWUA  UX
BellaHne, npekpaTtua  CBOKW  AeATeNbHOCTb, WK

OCYLUECTBASET 3TO C HapyLeHWEeM TEXHUYECKUX HOpM,
HapylwaeT  HOpMbI " npaewna, YyCTaHOB/IEHHbIE
AeNCTBYIOWMUM 3aKOHOAATENIbCTBOM.

8.9.3 3a 06pbIB (3aMbikaHne) ABGOHEHTCKOWM NTMHUU, UHbIE
HEWCNPaBHOCTX, BO3HUKWIME MO BMHEe A6GOHEeHTa uau
TpeTbux nuy,.

8.9.4 3a coaepxaHue TeNeBU3UOHHbIX  KaHanos,
pacnpocTpaHeHune (AOCTaBKy) CUrHanoB (TpaHCASLUIO)



KOTOpbIX ocyulecTBnseT OnepaTop CBA3M.

8.9.5 32 HeBO3MOXXHOCTb MOSyYeHUS YCyr, BO3HUKLLYIO B
CBA3W C OTCYTCTBMEM Yy cneumanuctoB Ab6oHeHTa
HeobX0ANMbIX A8 3TOr0 3HAHUIN U HaBbIKOB.

8.9.6 BO3HMKHOBEHMS NOMEX, 3aTPYAHAIOWNX WK
Aenalwmx  HEeBO3MOXHbIM  MPUEM  TeNEeBM3UOHHOIO
CUrHana, CBfA3aHHbIX C MeCToOM W YC/IOBUSIMU
pacnofioXXeHns TeNneBU3MOHHOIro npueMHuKa u (unun)
Monb3oBaTenbckoro (OKOHe4YHoro) o6opyaoBaHMS.

8.9.7 B cnyyae HeCaHKUMOHMPOBAHHOMO MCMONb30BaHWUS
AboHeHTOM Ob6opyaoBaHWsl, NPUOBPETEHHOrO Yy TPETbUX
NINL; HeKayeCTBEHHOW WM HenpaBWbHOW HAaCTPOMKM
Monb3oBaTenbcKkoro (OKOHeYHoro) obopyaoBaHUA CaMuM
ABOHEHTOM; HernpaBW/IbHOTO WMCMNOJSIb30BaHUS ABOHEHTOM
TenenpuémHuka, O6opyaoBaHUs AN UX HEUCNPABHOCTU.

9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucnosiHeHWe UNu HeHaAnexallee UCNosHeHne
cBonx obsa3aTenbCcTB N0 HacTtosuwemy  [lorosopy,
OnucaHuio Ycnyru, cooTBeTcTByloweMy 3akasy Onepatop
CBSA3N N ABOHEHT HecyT OTBETCTBEHHOCTb B COOTBETCTBUMU
C  [encTByloWUM 3aKOHOAATEeNbCTBOM Poccuiickon
depepaumm, B TOM 4ucne npasuiaMM WM HaCTOSLLUM
[orosopom.

9.2. OnepaTop CBSI3n He HeceT OTBETCTBEHHOCTU 3a
paboTbl, HeobxoauMble AN BbIMOJHEHMS  3akasa,
ocywectsnsemble  AboHeHTOM  6e3 KOHTpONS "
pykoBoactBa  OnepaTtopa CBA3M, a Takxke  3a
NoBpeXAeHWS, BbI3BaHHblE AENCTBUAMM, YNYLEHUAMU
nnu HapylweHneM HacTosLwero [orosopa
YMO/HOMOYEHHbIMW nuuamn AboHeHTa.

9.3. OnepaTtop CBSA3N HE HeCeT OTBETCTBEHHOCTU B MHbIX
cny4yasx, NpeaycMoTpeHHbIX OnncaHuem Ycnyr.

9.4. Ecnnm uvHOe He yKasaHO B COOTBETCTBYHOLLEM
OnuncaHuu Ycnyru, B cnyyae MpepbiBaHMSA
npeaoctaeneHns Ycnyrn cBasuM no BuHe Onepartopa
CBSA3KN Ha nepuopj 6onee 4 (YeTbipex) 4acos Npu HaaAUuMU
NMUCbMEHHOro MNOATBEPXAEHUS CO CTOPOHbI TEXHWUYECKOWN
cnyx6bl  Onepatopa CBA3W NOCAeAHWI BblYMTAET U3
CyMMbl nMnaTbl 3a YCAyrM CBSA3W [AEHEeXHYK CyMMy B
pasmepe 1/720 (OpHoM ceMbcOT ABaguaTon) oOT
aboHeHTCKOM oniathl 3@ OTUYETHbIN MecAL 3a KaXAbl Yac
nepepbiBa npefoctasneHns Ycayr cBasu. OnepaTtop
CBA3M HEe HeCeT WHOW OTBETCTBEHHOCTM 3a stbble
npsiMble U KOCBEHHble Y6bITkM Ab6oHeHTa wuam nboin
TpeTbell  CTOpPOHbl, CBf3aHHble C  [lpepbiBaHMeM
npefocTaBneHns YCnyr cBS3u.

9.5. TlpepbiBaHMeM npenoctaBneHns Ycnyr CBA3M He
ABNSAIOTCA NepepbiBbl CBSA3W, BbI3BaHHble MpPOBEAEHMEM
NNaHOBbIX  NpodunakTuyecknx  paboT;  BbI3BaHHbIE
obcTosTENbCTBAaMKN, BO3HMKLIMMK He Nno BMHe Onepartopa
CBS3M; Bbl3BaHHble HapylleHneMm A6OHeHTOM TpeboBaHui
K 3kcnnyataumm ObopyaoBaHusa, [lonb30BaTeNbCKOro
(okoHeuHoro) obopyaoBaHnsa u ABOHEHTCKOM JINHUK
OnepaTopa cBsA3n; cHosiMU aneKkTponutTaHmsa Ha ObbekTe
A6OHeHTa; npeaycMoOTpeHHble LENCTBYHOLWLMM
3aKoHoAaTeNbCTBOM U/Mnn ycnosuamm Jjorosopa.

9.6. B cnyyae HecBoeBpeMeHHOW onnaTtbl AGOHEHTOM
cyeToB OnepaTopa CBA3M B COOTBETCTBMU C YC/IOBUAMMU
[orosopa OnepaTop CBA3M BrpaBe B3biCkaTb C ABOHEeHTa
neHn B pasmepe 1% (OaHOro npoueHTa) OT CTOMMOCTU
HeonayeHHbIX, OMNJIaYeHHbIX He B MOSHOM obbeme unau
HECBOEBPEMEHHO OMJlavyeHHbIX YCNyr 3a KaxAblli AeHb
Npocpoykn, Ho He 6onee cyMMbl 3a Ycnyru CBsA3w,
noasexatiern onnare.

9.7. OnepaTtop CBfI3M He HeceT OTBETCTBEHHOCTU nepea
AboHeHTOM 3a yuwepb nwboro poaa, MNOHECEHHbIN
ABOHEHTOM M3-3a yTepu n/wnu pasrnaweHnss AGOHEHTOM
nHdopMaummn, CBs3aHHOW C ucnonHeHvem [orosopa (B
TOM 4mucne — ornHa, cekpeTtHoro PIN-koza v T.4.).

9.8. B cnyyae  HeCBOEBPEMEHHOrO  UCMOJSIHEHUS
AboHeHTOM 06s3aHHOCTel no Bo3BpaTy O6opynoBaHus,
yKa3aHHOro B cooTteeTcTBytoweM AkTe, OnepaTop CBS3MU
BNpaBe B3blCKaTb C Hero neHw B pa3Mmepe 1% (OaHoro
npoueHTa) OT MX CTOMMOCTW, yKasaHHoW B AKTe caauu-

npuemMmkun Yciyru no npeaoctaBfieHnto A4ocTyna K Ycnyram
CBSI3W, 3@ KaXAbli AeHb NPOCpPoYkn. ABOHEHT npu3HaerT,
4YTO BCE MMYLLECTBEHHbIE U MUCKJIOUYUTENbHbIE MpaBa Ha
ObopynoBaHuve, B TOM u4WCNe Ha BXOAsiLME B Hero
3/1eMeHTbIl, COXpaHsatoTca 3a OnepaTopoM CBA3MU

9.9. B cnyyae HecobnoaeHns AOGOHEHTOM npaBwusl
3KCnayaTaumm Monb3oBaTenbLCKOro (okoHeyHoro)
obopypoBaHus, O6opyaoBaHMs wnM He cobnoaeHus
3anpeTa Ha nogknyeHne K AGOHEHTCKOW JIMHUM WHOro
obopynoBaHusa u cpeacts cBA3M  6e3  NUCbMEHHOro
cornacosaHus ¢ OnepaTtopoM CBSi3W, B TOM 4UCNE He
COOTBETCTBYIOLLErO YCT@HOBNEHHbIM TpeboBaHusmM,
OnepaTop cBA3M BMpaBe ob6paTtuTtbca B cya C
TpeboBaHMeM O BO3MELEHUN TMPUYUHEHHBIX TaKUMMU
aencTeuaMn AboHeHTa y6bITKOB.

9.10. Onepatop He HeceT OTBETCTBEHHOCTb W He
BO3MeLlaeT ybbITKHM, BO3HUKLUME no npu4nHe
HECaHKLMOHUPOBAHHOIO  AoCTyna TpeTbuMx uy K
O6opynoBaHutio, pasMewéHHOMY Ha O6bekTe, a Takxe
Monb3oBaTenbCKOMY (OKOHEYHOMY) obopyaoBaHuio
AboHeHTa. 30Ha oTBeTCTBeHHOCTM OnepaTopa CBSA3W MO
obecneueHunto 3aWmThI Ycnyrum CBA3U oT
HEeCaHKLMOHNPOBAHHOIO AocTyna TpeTbux nny,
pacnpocTpaHsaeTcss Ha ceTb U obopypoBaHme OnepaTtopa
cBasn pao Obbekta B CooTBETCTBMM cO Cxemomn
BkoveHns  lonb3oBaTenbckoro  obopyaoBaHus U
pasrpaHuyeHnss 30H OTBETCTBEHHOCTM AOGOHeHTa W
OnepaTopa cBSi3W, NpeAyCMOTPEHHOM COOTBETCTBYHOLMM
OnucaHuneMm ycnyru.

9.11. AGOHeHT HeceT OTBETCTBEHHOCTb 3a ntobble
AencTBusa, ¢ ucnonb3oBaHneMm KoaoBoro cnoBa, /I0rMHa m
naponsa A6OHeHTa, a TakKXe 3a MNOCNeACTBUA TaKux
OeNncTBun.

9.12. B cnyyae npepbsaBneHns kK OnepaTtopy CBA3u
Kakmx-nnmbo npeteH3ui (TpeboBaHWil) NPsSMO CBSI3@HHbIX
C  HeHajnexawmm  UCMNoSIHEHneM  (HeWCrnonHeHMeEM)
AB60oHeHTOM 0653aHHOCTEeN No obecnevyeHnio NPUHLMMNOB U
npasun obpaboTku nepcoHasnbHbIX LaHHbIX,
nonb3oBaTtenen, NpeaycMOTpeHHbIX JoroBopoM, AGOHEHT
obs3aH  ynnatuTb N0 MUCbMEHHOMY  TpeboBaHuIO
OnepaTopa cBA3M wWTpad B pasMepe CTOMMOCTU TaKux
TpeboBaHui (npeTeH3uni) NOCTYNUBLUNX oT
nonb3oBatenen W/UAM rocyAapCTBEHHbIX OpraHoB, W
yAOBNEeTBOPeHHbIX OnepaTtopoM CBSA3W.

9.13. AGOHEeHT HeceT OTBETCTBEHHOCTb 3a BCe onepauuu,
COBEepLUEHHble C UCNONb30BaHMeM KoaoBoro cnoea, a Tak
e BbINOMHAET ob6sa3aTenbCcTBa MO OMJaTe OKa3aHHbIX
Ycnyr.

10. U3MEHEHME,
NMPEKPALLEHUE NOrOBOPA.
10.1. B cnyyae HapyweHusi ABOHEHTOM CBS3aHHbIX C
OoKasaHueM Ycnyr TpeboBaHuii, yCTaHOBJIEHHbIX
AEVCTBYIOWMM  3aKoHoAaTenbCTBOM U [OroBopoM,
HacTtosawmMm  OnucaHnem Ycayrm (B TOM  4ucne,
HapyLlleHuUsi CPOKOB onnaTbl, HeCaHKLUMOHUPOBAHHOIO
poctyna AboHeHTa K 060pyaoBaHUIO U CpeacTBaM CBSA3M
Onepatopa cBs3u) Onepatop CBS3XM MMeeT Mpaso
NPUOCTaHOBUTb OKasaHue Ycnyr (B uenoM uan B 4acTu)
[0 YyCTpaHeHUs HapylleHusl, yBeAoMUB 06 3TOM ABOHeHTa
B Ntobor popme no ycMoTpeHuto OnepaTopa CBSA3M.

10.2. Oka3saHue Ycnyr mMoxeT 6biTb MPUOCTAHOB/IEHO B
cnyJyasx, YyCTaHOBJ/IEHHbIX AelCTBYOWNM
3aKkoHozaTenbcTBOM W [oroBopoM. OnepaTop CBSA3M
nmeer npaso Ha nosiHoe nnu yacTuyHoe
NPUOCTaHOB/IEHNE OKa3aHus YCyr, CBsi3aHHOE C 3aMeHOoM
Ob6opynoBaHusi,  MNporpaMMHoro  obecneyeHuss  wnu
npoBeAeHns Apyrux paboT, Bbi3BaHHbIX HEO6XOAMMOCTbIO
noaaepxaHumsa pabotocnocobHocTn U pasButus Cetn
CBSI3N, Ha cpok He 6onee yeM 4 (YeTbipe) Yaca B Mecal,
onosectuB ABOHeHTa He MeHee 4yeM 3a cyTku. OkasaHue
Ycnyr MoxeT 6biTb MPUOCTAHOBAEHO B WHbIX Ciy4ask,
npefycMOTpeHHbIX OnucaHvem Ycnyr.

10.3. ABOHEHT MMeeT npaBO MNPUOCTAHOBUTbL AencTeue
Oorosopa u/unu nwboro n3 3akas3oB, o6paTMBLUIMCHE K

NMPUOCTAHOBJIEHME,



OnepaTopy CBSi3M C COOTBETCTBYIOLWMM MUCbMEHHbIM
3asiBNeHneM He no3gHee, 4yem 3a 30 (Tpuauatb)
KaneHaapHblx  AHeN 40 AaTbl  NpeanonaraeMoro
NPUOCTaHOB/EHWUS.

10.4. OnepaTtop cBs3M BMNpaBe pacToOprHyTb Jorosop
n/vnn nwbon u3 3aka3oB B OAHOCTOPOHHEM MopsAKe
NMUCbMEHHO YyBeAOMMB AOOHEHTa O pacTOpPXEeHUW He
nosaHee, yem 3a 7 (CeMb) AHEN A0 AaTbl pacTOPXEHUSA B
cnefywowmx cnydasx: ecnu okasaHue Ycnyr cosgaer
yrposy 6e3onacHoCcTH 7 o6opoHOCNoCcobHOCTH
rocyaapcrea, 340poBbi0 M 6e3omacHoCTV ntoden; ecnu
06BbeKTUBHbIE TexHu4yeckme unu 3KOHOMUYeckme
NPUYMHBLI HE MO3BONAIOT AalbHeWlee npefocTaBneHne
Ycnyr; AGOHEHT wucnonb3yeT Ycnyrnm ans Kakmx-nméo
HE3aKOHHbIX  Uenen, wWAM xe nonydyaetr Ycayru
He3aKOHHbIM cnocobom, akcnnyaTupyetr Ob6opyaosaHue,
Monb3oBaTenbckoe  (OKOHeYHoe)  obopyaoBaHWe C
HapylweHneM npaBui TEXHMYECKOW 3Kchayataumm wunu
ncnonb3yeTr HecepTuduuMpoBaHHoe [lonb3oBaTeNbCckoe
(okoHeuHoe) obopyaoBaHMe. B ykasaHHbIX ciyyasx
[oroBop n/vnn 3aka3 6yaeT cuuMTaTbCA pacTOpPrHyTbiM C
MOMeHTa nony4veHuns Ab60OHEHTOM NMUCbMEHHOTro
yBegoMmneHnsa Onepatopa CBA3M O  pacTOpPXeHun
[orosopa. lMpu 3ToM aboHeHTCcKas nnaTta, ynjaveHHas
Ab6oOHeHTOM B nopsake npeponnaTbl 3@ He NOTpebnéHHble
Ycnyru, Bo3Bpawaetcs OnepatopoM CBSA3n ABGOHEHTY.
10.5. B cnyyasix, npeaycMOTPEHHbIX AEeNCTBYIOLWNM
3aKOHOA4aTeNbCTBOM, M3MeHeHue [loroBopa MOXeT 6biTb
OCyLlecTB/IEHO NyTeM coBeplueHnss ABOHEHTOM B OTBET Ha
npeanoxeHne Onepatopa cesA3n 06 naMeHeHnn orosopa
KOHK/IIOAEHTHbIX AENCTBWUIA, MOATBEpPXAAloLWmMX cornacue
AboHeHTa Ha wu3MeHeHwe [loroBopa B nopsake,
npeaycMoTpeHHOM npeanoxeHnem OnepaTopa CBA3MN.
10.6. AGOHeHT npu ycnoBuu onnatbl daKTUYeCcKn
noHeceHHbIXx OnepaTopoM CBA3M pacxofoB MO OKa3aHWUKo
AboHeHTy Ycnyr, a Takxke onnatbl NOTpebneHHbIX A0
MOMeHTa pacTopxeHuss [oroBopa Ycnyr Bhpase
pacTtoprHyTb JjoroBop u/unn nwobon n3 3akasos B nboe
BpeMsi B OAHOCTOPOHHEM nopsiake MUCbMEHHO YBEeLOMUB
OnepaTopa CBS3M O pacTOpXeHWn He no3gHee, yem 3a 30
(TpnauaTb) KaneHZapHbIX JAHEW A0 npeanonaraemon
AaTbl PacTOPXeEHUS.

10.7. B cnyyae pactopxeHus  [JorosBopa @ wau
npekpawieHus aencrens 3akasa (3akasoB), HeE3aBUCUMO
OT OCHOBaHWK, nnata 3@ oOKasaHHble Ycayrn no
npeaocTaBNeHnto A0CTyNa BO3BPATy HE MOANEXMUT.

10.8. Onepauumn no nepeodopMAIEHNID NN PaCTOPXKEHMUIO
[orosopa c wucrnonb3oBaHveM Kogosoro crioBa He
OCyLLeCcTBASOTCS.

10.9. ABOHEHT  npuHUMaeT  Ha cebs MOJIHYO
OTBETCTBEHHOCTb 3@ MNOCNeACTBUSA,  CBs3aHHble C
AEeNncTBUAMKN, NPOU3BOAMMBIMKU Yepe3 JInuHbI KabuHeT, B
TOM yucne M3MeHeHne pasmepa nnaTol,
NoAK/TIOYEHNEM/OTK/IIOYEHNEM CEPBUCOB, HenpaBWbHbIN
Bbl6op TapudHoro nnaHa (Tapuda Ha AONONHUTENbHbIE
yCnyru), n3MeHeHue CpOKOB OKasaHus ycnyr. CTOPOHbI
NpUWAM K COMNaWeHUIo O TOM, YTO Haanexalwmm
[0Ka3aTenbCTBOM npousseneHnss AGOHEHTOM AelCcTBuiA B
JInyHoM kabvHeTe  6yayT  SaBASTbLCA nokasaHus
cepTMduULMpOBaHHOIrO aBTOMaTU3MPOBAHHOIO anmnapaTHo-
nporpaMMHoro  komnsekca Onepatopa CBA3M MO
oKa3saHuio ycnyr ABOHeHTY n nx onnare.

11. OBCTOATE/IbCTBA HENMPEOAOJ/IMUMOM CUJ1bl

11.1. CrtopoHbl ocBo60OXAaKTCS OT OTBETCTBEHHOCTM 3a
HencnosiHeHne i HeHaanexallee NCMNOSIHEHNE
06s3aTenbCTB, BbITEKawWwMx M3 [orosopa, HacTosLero
OnucaHuna Ycnyrn, ecnum [AOKaxyT, u4TO MpPUYNHON
HEeWCNoNHeHns (HeHaanexalwero UCMNOoSHEHUS) ABNSIOTCS
obcToaTeNnbCTBA  HEMPEOoAONMMON  Cufbl  (CTUXUIMHbIE
6encTBMA, Noxapbl, TEXHOreHHble aBapuu U KatacTpodbl,
MaccoBble 6ecrnopsiaikv, BOEHHble AeNCTBUS, OyHThI,
rpaxaaHckue BoSIHeHMS, 3abacTOBKM, HOPMATMBHbIE aKTbl
OpraHoB  roCyAapCTBEHHOM BNactu " MeCTHOro

camoynpasfiieHMs U Ap., NpensiTCTBYOWMNE WCMONHEHUIO
CtopoHamn  cBoux  obssatenscte no  [orosopy,
HacTosweMy OnucaHuio Ycnyru), To eCTb Ype3BblyaiHble
" HenpeoaonMMble npu OAHHbIX YyCNnoBusx
obcTosATeNnbCTBa,  HacTynMBLUME  MOCNEe  3aK/4YeHus
Jorosopa

11.2. K o6bctodATensctBaM HenNpeonosiMMON CUbl He
OTHOCUTCA M OT OTBETCTBEHHOCTM He ocBoboxaaeT, B
YaCTHOCTM, HEUCMOJSIHEHWEe KOHTpareHTamu CTOpPOHbI
[oroBopa cBoux o06sa3aTenbcTB, oTCyTCTBME Y CTOPOHBDI
HeobX0ANMbIX AEHEXHbIX CPeACTB, KpOMe Crlyyaes, Koraa

yKasaHHble  06cToATenbCTBa  SIBUAUCL  CNeACTBUEM
06CTOATENBCTB HEMPEOAOIMMOWN CUJIbI.

11.3. CTOpOHa, npocpoymsLlas WUCrMoSIHEeHne
obs3aTenLCcTBa, He Brnpase cCcblnaTbCs Ha

o6cToATEeNbCTBA, BO3HUKLLUME MOC/AE HACTYMIeHUs cpoka
ncnonHeHus obssaTtensbCcrea.

11.4. CTopoHa, nocTtpagasLuas oT nencTeuns
obcrosaTenbCcTB HenpeoaonMMon CUnbl, obs3aHa
He3amMeaNuUTenbHO  U3BeCTUTb  Apyryto CTopoHy 06
yKasaHHbIX 06CTOSATENbCTBAX M MX MNOCNEACTBUAX (Kak
yXe HacTynuMBlWKWX, TaKk W BO3MOXHbIX B 6yayluem).
CropoHa, He u3BecTuBLlas Apyryio CTOPOHY B pasyMHbIN
CPOK, HeCeT OTBETCTBEHHOCTb 3@ BbI3BaHHble 3TUM
nocneacTeus.

11.5. CropoHa, noHecwas ybblTKM B CBSA3N C AENCTBUEM
obcToATensbCTB HenpeoAoINMON cunbl, MoxeT
notpebosatb OT CTOPOHbI, MOABEpPrIeica BO3AENCTBUIO
06CTOATENBLCTB HEMPEOAOIMMON CUAbl, AOKYMEHTaNbHOMo
noATBEPXAEHUS MacwTaboB M BAWAHUA 06CTOATENbCTB
Henpeoaos MO CUAbI.

11.6. Ecnn obcToATenbCTBa HEMPEOAOIMMON CUSlbl ANATCA
6onee 30 (Tpuauatn) aHen, kaxaaa m3 CTOpoH Bnpase
pacToprHyTb [loroBop B OAHOCTOPOHHEM nopsiake nyTem
HanpasneHuns apyrom CropoHe NUCbMEHHOIO
yBeAOMJSIEHNS O npekpalleHun aencrtems Jorosopa 3a 30
(TpnauaTb) AHel Ao npeanonaraeMon aaTel Jorosopa.

12, KOHOUAEHUMNAJIBHOCTb

12.1. Kaxpgasa un3 CTOpoH cornacunacb cuyuMTaTb TeKCT
[oroBopa, Hactosawero OnucaHusa Ycnyrn, 3akasa, a
Takke BeCcb 06beM uHbOpMauuu, nepeaaHHon w
nepepnasaemori CTopoHaMu Apyr Apyry MNpu 3ak/oveHuu
[oroBopa 1 B Xxo4e ero UCMNOJSIHEHUS, KOHpUAEHUMAaNbHOM
nHdopmaumen (B npepenax, YCT@HOBNEHHbIX
OENCTBYIOWMM  3aKOHOAATENbCTBOM, - KOMMEpPYEeCcKown
TavHon) apyrov CTOpPOHbI.

12.2. Kaxpas u3 CTOpoH npuvHUMaeT Ha cebs
obs3aTtenbcTBa He pasrnawartb, He AenaTb AOCTYMNHOW
AN TpeTbuUX vy KOHMAeHUManbHyl uHbOpMaumio,
KpoMe cflyyaeB, MNpPefyCMOTPEHHbIX 3aKOHOM  Wau
JoroBopoM, HactoswmMm OnucaHmem Ycnyrm, nubo B
cnyyae, korga apyras CTopoHa B NMUMCbMEHHOM BuAae AacT
cornacme  Ha npeaocTaBfeHne  TpeTbMM  fvuaMm
KOHdMAeHUNaNbHON MHbOpMaLum.

12.3. CTOpOHbl npuvHUMaT Ha ceba HacTosLee
0643aTenbCTBO C MOMEeHTa 3akitodeHuns [dorosopa Ha
BeCb CPOK €ero AeWCTBMS W B TeyeHue Tpex NeT nocne
OKOH4YaHusa gerictensa Jorosopa.

13. NPOYME YCNnoBus

13.1. Jlwobble yBepnomneHuss CTOpPOH, €CIN WHOe He
npeaycMOTpeHO 3aka3oM, COCTaBASATCA B MUCbMEHHOM
dopMe Ha PpYCCKOM A3bIKE W CYUTAIOTCA [OMKHbIM
06pa3oM HanpaBfieHHbIMU W Bpy4YeHHbIMM CTOpOHaMM,
€C/IM OHW HanpasieHbl C KypbepoM, uam no dakcy, uam
Nno 3N1EeKTPOHHOM noyTte, unn Yyepes OnepaTtopa 240, nnu
3aKasHblM MWCbMOM C YBEAOMJIEHMEM O BPYYEHUM MO
ajpecamM, ykasaHHbIM B pekBu3ntax CTtopoH B [lorosope
unn 3akase. lNpu 3TOM yBegomneHue 6yaeT cuuTaTbCs
Hagnexawmm o6bpa3oM BpyyeHHbIM AOGOHeHTy paxe B
CcNlyyae BO3BpaTa ero B CBSI3M C OTCYTCTBMEM ajpecaTa
WM UCTEeYEeHMEM CpOKa XpaHeHMs 3aKa3Horo nucbma.
Mpu oTnpaBke yBEAOM/IEHUS C KYPbEPOM OHO CYMTaEeTCs
NONYyYeHHbIM B JAeHb [AOCTaBKM MpwU  YC/OBWUW, UTO



AOCTaBKa cocTosnacb. llpu oTnpaBke yBeAOMSIEHUSA MO
¢akcy OHO cuyMTaeTcs NOJIyYeHHbIM B A€Hb OTMpaBKu Npu
yCNOBMW, 4YTO [OCTaBka YyBeAOMJSIEHUS  COCTOSNach.
Nobble yBeaoMeHus nnm MHble coobueHus,
noanexawme nepegade ot ogHon CTopoHbl [orosopa
apyrovi CTopoHe, AO0/XHbl nepefaBaTbCsi MUCbMEHHO MO
ajapecaM, ykasaHHbIM B pekBusuntax CTopoH B [lorosope
wnn 3akase. OTnpasBka npeteH3mm OnepaTtopoM CBA3M B
agpec A6oHeHTa BO3MOXHAa MO 3/M1EKTPOHHOM MoyTe Mo
aApecy, yKa3aHHOMY B pekBu3uTax ABGOHeHTa, uiu yepes
Onepatopa 2[0. [llpeTeH3usa cuuTaeTcs AOCTaBEHHOM
ABOHEHTY MO 3/IEKTPOHHOM TMOo4YTe C MOMeHTa ee
HanpaeneHus.

13.2. B cnyuae, ecnn CyeTa HanpaBnsilOTCS NOYTOW MK
KYpbepOM, TO CTOPOHbl [AOrOBOPWUINCH CUYMTaTb afpecoM
[OCTaBKM  KoppecnoHaeHumn  dakTuyeckuin  appec,
yKa3aHHbIl CTOPOHaMu B 3akase.

13.3. CTOpOHbI MNPU3HAOT paBHY PUANYECKYIO CUIy
CcO6CTBEHHOPYYHOM noanucw, dakcMMmnnbHoOro
BOCMpousBeaeHuss noanucu, nmbo nwboro aHanora
CcO6CTBEHHOPYYHOM noanucm OnepaTopa CBA3M,
BOCMpPOM3BEAEHHOIO C MOMOLLbIO CPEACTB MeXaHN4yeckoro
nnm MHOro KOMMpPOBaHUs Ha [Jorosope, Ha
OOMNONHUTENbHbIX cornaweHuax Kk Jorosopy, 3akasax, a
TakXe Ha WHbIX [AOKYMeHTax, CBfI3@aHHbIX C ero
WNCMNOSIHEHNEM, N3MEeHeHuneM, 3aK/veHnem unu
npekpallieHneM.

13.4. B cnyvae nonyvyeHus nmueH3snun Ha
npepnoctaBneHne ycnyr cBasmM  ABOHeHT o065a3yeTcs
He3aMeanuTenbHO MNUCbMEHHO YyBeaoMUTb Onepatopa
CBSA3M O ee nojay4vyeHun. B atom cnydae mexay CtopoHamum
NOANEXUT 3aK/TIOYEHMNIO AOFOBOP O NMPUCOEANHEHUN CETEN

3/1eKTPOCBA3N, ecnm nHoe He npeaycMoTpeHo
OENCTBYHOWMM 3aKOHOAATEIbCTBOM.
13.5. Mpwn HEUCMNOJSTHEHUN wunm HeHaanexatllem

ncnonHeHun OnepaTtopoM cBA3M  ob6s3aTtensCcTB Mo
okasaHuio Ycnyr A6oHeHT Ao obpalueHus B CyA COrnacHo
ycnosusaMm [loroBopa npeabasnser Onepatopy CBA3M
npeteH3unio. [lpeTeH3un Ab6OHeHTa, NpeAbABAAIOTCS M
paccMaTpuBalOTCA B NOpsAKe U CPOKK, NpeayCMOTPEHHbIe
AEeNCTBYIOWMM  3aKoHOAAaTeNbCTBOM. [Ipy  OTKIOHEHUM
npeteHsmn AB6OHEHTa MOSIHOCTbID WMAW 4YacTU4YHO nunbo
HernoslyyeHMn oTBeTa Ha npeabsaBieHHylo A6OHeHTOM
NPeTeH3M0 B YCTaHOB/MEHHblE A4S €€ pPacCMOTPeHus
3aKoHO4aTeNnbCTBOM  Cpokn ABOHEHT uMeeT npaso
npeabSBUTbL UCK B CyA COMIAacHO ycnosuam [Jorosopa.

13.6. B cnyyae HEUCnosHEeHUS WM HeHaanexallero
ncnonHeHms A6oHeHTOM obsizaTtenbctB no [loroeopy,
OnepaTtop cBA3M A0 obpalleHns B cyd, MNpeabsaBnseT
AB6OHeHTy npeTeH3uto. [lpeTeH3un OnepaTopa CBs3U
paccmaTpuBatoTcs ABOHEHTOM B TeyeHue 7 (ceMn) aHel ¢
MOMeHTa ee nonydyeHus AO6OHeHTOM. [Ipn OTKIIOHEHWUU
npeteH3nn OnepaTopa CBS3M MOSIHOCTbIO WAW YaCTUYHO
nmbo  HenonyyYeHunM  OTBETA Ha  MNpeabsB/IEHHYO
OnepaTopoM CBSA3WN MpeTeH3UI0 B YCTAHOBJ/IEHHbIE ANA ee
paccmoTpeHus [orosopoMm cpoku, OnepaTtop CBS3u
npeabsaBASeT UCK B CYA COrslacHoO ycnoBuaM JJorosopa.

14. AHTUKOPPYNUNOHHASA OFOBOPKA

14.1. A6oHeHT ocBegomsieH 0 ToM, OnepaTtop CBS3u BeaeT
AHTUKOPPYMNUMOHHYO  MOANTUKY M pa3BMBaeT  He
OOMYCKaLWyl0  B3SATOYHMYECTBA U KOPPYMUMOHHbIX
NPOSIBNEHUIN KYNbTypy.

14.2. A6oHeHT o06s53yeTca cobnogate MNpUMeHUMoe
pOCCUICKOE  3aKOHOAATENbCTBO, BK/KOYAs, HO He
OrpaHM4mMBasiChb:

(a) ®epepanbHbi 3akoH N2 273-03 ot 25 aekabps
2008 r. «O NpoTMBOAENCTBMU KOPPYNLMK>»,

(b) ®enepanbHbii 3akoH N2 115-®3 ot 7 aBrycrta
2001 r. «O npoTuBOAENCTBUMN Neranmsaummn (0TMbIBAHUIO)
[0X0A08B, NOSTyYEHHbIX NpecTynHbIM nyTem, 7
prHaHCMpOBaHMIO TeppopuaMa»

M 3aKOHOAATeNbCTBO  MHbIX  rOCyAapcTB Mo
NpOTMBOAENCTBUIO  KOPPYNuUMM U NPOTUBOAENCTBUIO
neranusaumm  (OTMbIBAHUIO)  AOXOAOB,  MOJSTYYEHHbIX

NpPecTynHbIM nyTem
3aKOHOAATENbCTBO»).
14.3. Tpu wucnonHeHun cBoux o0b6sA3aTeNbCTB  NO
JoroBopy, AG6OHeHT, ero adduanpoBaHHble nIunuUa,
paboTHUKN UM NOCPEAHUKN He COBEpLUAlT Kakux-nmbo
aencteuii  (oTkasbiBaloTCcs OT 6e3aeicTBus), KoTopble
npoTusBopevaT TpeboBaHusM AHTMKOPPYNUNOHHOIO
3aKoHo4aTeNnbCTBa, B TOM 4ucne, BO3AEpXMBAKTCA OT
NpAMOro UM KOCBEHHOIMO, JIMYHO UKW Yepe3 TPETbUX N,
npeanoxenus, obewaHns, p[adn, BbIMOraTesibCTBa,
npocbbbl, cornacus MoJlyuynTb W MOJIyYeHUs B3ATOK B
nobon ¢opme (B TOM uucne, B (poOpMe AEHEXHbIX
CPeAcTB, WUHbIX LEHHOCTeN, MMyLlecTBa, UMYLLECTBEHHbIX
npaB WIN WMHOW MaTepuanbHOM W/MAN HemaTepuasbHoOMN
BbIFr0Abl) B MOb3Y UM OT Kakux-nnbo nuy Ans oKasaHus
BNUAHMS Ha WX [AENCTBUSA WM peleHus C  Uenblo
nony4yeHns N6bIX HENPaBOMEPHbIX MPEUMYLLECTB MU C
MHOW HENpaBOMEPHON Lienblo.

14.4. AGOHEHT HeceT OTBETCTBEHHOCTb 3a COBeplleHune
Kakux-nnmbo [AencTBMi, KOTOpble MOFyT TnMpuMBECTM K
HapyweHuo  AHTUKOPPYMUWOHHOIO  3aKoHoAaTeNbCTBa
WM CcTaTb MPUYMHON HapyweHuss OnepaTopoM CBSA3U
AHTUKOPPYNUMOHHOIO 3aKkoHoAaTeNbCTBa B pe3yfbTaTe
aencteuii AboHeHTa.

14.5. Mpw BbisBNneHUn AGOHEHTOM CrlyvyaeB HapyLlleHus
nosoxeHunn.n.13,2.ebilleAGOHEHTOM, ero
addunmpoBaHHbIMUK nnuamm, paboTHUKamMm nnm
nocpegHmkamn, AGOHeHT o0653yeTcs B MUCbMEHHOWN
dopMe yBegoMuTb 06 3TMX HapyweHusax OnepaTopa
CBSA3M B TeyeHme 14 pgHel C MOMeHTa (aKTU4ecKoro
HapyLleHus.

14.6. Takxe B cfy4ae BO3HMKHOBeHuMs y Onepartopa
CBSI3W  pa3yMHO  O6OCHOBaHHbIX  MOAO3PEHUN,  YTO
NPOM3OLLNI0 WM MOXET MPOM3ONTU HapYLIEHME KaKUX-
nmbo nonoxeHwuit n.n.13,2.Bbiie  ABGOHEHTOM, ero
adbdmnmpoBaHHbIMU nvuamm, paboTHukamu Nz
nocpegHnkamm Onepatop CBS3W BMpaBe HanpasBuTb
Ab6oHeHTy 3anpoc Cc TpeboBaHMEM  MpeaocTaBuUTb
KOMMeHTapum n MHbopMaumio (BOKYMeHTHI),
onposepratoLime nnu noaTeBepXxaatoLume dakT
HapyweHnss B TeyeHue 14 gHeW C  MOMeHTa
BO3HWKHOBEHMSI NOAOOHOro poAa MOAO3PEeHWi, a Takxe
pacToprHyTb HacToswui Jorosop.

(«AHTUKOPPYNUNOHHOE



15. TAPU®bI HA YCNIYITN LUPPOBOIO KABEJIbHOIO TEJIEBUAEHNSA, A TAKXE LLIU®POBOIO IP-
TENEBUWAEHUA «BU3HEC TV>», LUN®POBOIO IP-TENIEBUAEHNA «TV OTT»

Ne HaunmeHoBaHMe nakerta A60HeHTCKaa naara no Cpoku MpuMevyaHus
n/n ycnyr TapudHOMY nnaHy*
1 MakeT ycnyr «Ctangapt TV» [1] | B cooTBeTCTBMM C 61aHKOM 3a 0auH 3a 0AMH NPUCOEAUHEHHBIN K
3aKkasa MecaL, ABOHEHTCKOM NNHUMN
TenenpueMHuK ¢
Ob6opynoBaHMeM
2 MNaket ycnyr «®yTt60n>» [2] B cooTBeTcTBMK C HnaHKoOM 3a oauH 3a 0AWH NPUCOEAUHEHHbIN K
3akasa Mecsy, ABOHEHTCKOM NNHUN
TenenpueMHuK ¢
ObopynoBaHMeM
3 MakeTt ycnyr «Matu» [3] B cooTBeTcTBMK C HnaHKOM 3a oauH 3a 0AWH NPUCOEAUHEHHbIN K
3aKasa Mecsy, ABOHEHTCKOM NNHUMN
TenenpueMHuK ¢
ObopynoBaHMeM
4 MakeTt ycnyr «Cynepmaty» [4] B cooTBeTcTBMU C HnaHKOM 3a oauH 3a 0AWH NPUCOEAUHEHHbIN K
3aKasa Mecsy, ABOHEHTCKOM NNHUN
TenenpueMHuK ¢
Ob6opynoBaHMeM
5 MakeT ycnyr «etckunin» [5] B cooTtBeTcTBMK C HNaHKoOM 3a oauH 3a 0AWH NPUCOEAUHEHHbIN K
3aKkasa Meca ABOHEHTCKOM NNHUMN
TenenpueMHuK ¢
O6opyaoBaHMeM
6 MakeT ycnyr «B3pocnbiii» [6] B cooTtBeTcTBMM C BNaHKOM 3a oauH 3a 0AWH NPUCOEeAMHEHHbIN K
3aKasa Mecsay ABOHEHTCKOM NNHUMK
TenenpueMHuK ¢
O6opyaoBaHMeM
7 MNakeT ycnyr «YBnedeHus» [7] B cooTBeTcTBMM C BNaHKOM 3a oaunH 3a 0ANH NPUCOEeAMHEHHbIN K
3aKkasa Mecsay ABOHEHTCKOM NNHUN
TenenpueMHuK ¢
O6opyaoBaHMeM
8 MakeTt ycnyr «KXJ1 HD» [8] B cooTBeTcTBMK C HBNaHKOM 3a oaunH 3a 0AWH NPUCOEeAMHEHHbIN K
3aKasa Mecsay ABOHEHTCKOM NNHUK
TenenpueMHuK ¢
O6opyaoBaHMeM
9 MakeT ycnyr «busHec» [9] B cooTBeTCTBMM C BNnaHKoOM 3a oanH 3a 0AMH NPUCOEAUHEHHBIN K
3aKasa Mecsy, ABOHEHTCKOM NNHUMN
TenenpueMHuK ¢
ObopynoBaHMeM

*B cnyyae nepenayn Ob6opynoBaHus BO BriageHue M nosb3oBaHne A6oHeHTy MNnata 3a BnageHue v nonb3oBaHue
Ob6opyaoBaHMEM BK/TOYEHA B @XeMeCAYHYIo naaTy 3a YCNyru CBA3u, eCiM MHOe He NpeayCMOTpeHO AKTOM CAAYM-NPUEMKHU
Ycnyru no npeaocTasneHuio goctyna . AboHeHT 0653yeTcs Bo3BpaTuTb 3To O6opyaoBaHue nNo AKTY B COXPaHHOCTU Mpwm
npekpatieHun gencreunsa Jlorosopa

MpumeyaHune:

[1] B coctaBe MNakeTa ycnyr «CraHgapt TV» He MeHee 60 CMrHanoB TeNEBU3MOHHbLIX KaHanos; aboHeHTCKas nnaTa BKIOYaeT
nnaTy 3a TPaHCAALMI0O MUHMMANbHOIO KOMMYECTBa TeNeBM3NOHHbIX KaHanoB B lMakeTte ycnyr «CraHaapt TV» - He MeHee 15
CUrHasnoB TeNeBM3NOHHbIX KaHanos B HD kauecTse;

[2] B cocTaBe MakeTa ycnyr «Pyt60n» HE MeHee 4 TeNeBM3MOHHbIX KaHanoB; aboHeHTCKasa nnarta BK/AYaeT nnaTty 3a
TPaHCNALMIO MUHMMANbHOIO KOSIMYeCcTBa TeNEBU3NOHHbIX kaHanos B lNakeTe ycnyr «®yt6on» — He MeHee 4 cUrHanoBs
TeneBM3MOHHbIX kKaHanos B HD kayecTse. Moanucka Ha MakeT ycnyr «®yTt6on» npomssoanTcs npu odopmneHmn Moannckun
Ha lMakeT ycnyr «CtaHgapt TV»;

[3] B coctaBe MakeTa ycnyr «MaTtu» He MeHee 4 TeNneBM3NOHHbIX KaHanoB; aboHeHTCKas nnarta BKAOYaeT nnaTty 3a
TPaHCNALMIO MUHUMaNbHOIO KOIMYEeCTBa TEIEBU3MOHHbIX KaHanos B lNakeTe ycnyr «MaTy» — He MeHee 2 curHasnos
TeneBM3MOHHbIX kKaHanos B HD kauyecTse. Moanucka Ha MakeT ycnyr «MaTty» npou3BoanTcs npu odopmaeHuun Noanmckm Ha
MakeT ycnyr «Ctanpgapt TV»;

[4] B coctaBe MakeTa ycnyr «CynepmaTy» He MeHee 8 TeneBU3MOHHbIX KaHanoB; aboHeHTCKas niaTta BKAYaeT niaTy 3a
TPaHCNALMIO MUHUMaNbHOIO KOJIMYEeCTBa TeNIEBU3MOHHbLIX KaHanos B lNMakeTe ycnyr «CynepMaTy» — He MeHee 6 CMrHanos
TeneBM3MOHHbIX kaHanos B HD kayecTse. Moagnucka Ha MakeT ycnyr «CynepMaTty» npovMsBOAUTCS Npu 0PopMaeHnn
Moanuckun Ha MNakeT ycnyr «CtaHaapT TV»;

[5] B cocTaBe MNakeTa ycnyr «[leTCknin» He MeHee 4 TeneBU3MOHHbIX KaHanos; aboHeHTCKasa nnaTta BKAKYaeT nnaaTy 3a
TPaHCNALMIO MUMHMMANbHOIO KOSIMYEeCTBa TeNEBU3NOHHbIX kKaHanoB B NakeTe ycnyr «[JeTckuii» — He MeHee 2 curHana
TeneBM3MOHHbIX kKaHanos B HD kauyecTse. Moanucka Ha MakeT ycnyr «[eTckuii» npom3soanTcs npu opopmneHum MNMoanmckn
Ha MakeT ycnyr «CtaHgapt TV»;

[6] B cocTaBe MakeTa ycnyr «B3pocnbin» He MeHee 4 TeNneBU3MOHHbIX KaHanoB; aboHeHTCKas nnaTta BKAK4YaeT naaTy 3a
TpaHCNALMIO MUHMMANbHOIO KOSIMYeCTBa TeNEBU3MOHHbIX kaHanos B NakeTe ycnyr «B3pocnblii» — He MeHee 1 curHana
TeneBM3MOHHbIX kKaHanos B HD kayecTse. Moanucka Ha MNakeT ycnyr «B3pocnbiii» npomMsBoamMTCs npu odopmaeHumn Noanmckm
Ha MakeT ycnyr «CtaHgapt TV»;

[7] B cocTaBe MakeTa ycnyr «YBreyeHus» He MeHee 9 TeNeBM3NOHHbIX KaHanos; aboHeHTCKas nnarta BK/IYaeT nnaTty 3a
TPpaHCNALMIO MUHUMaNbHOIrO KOIMYEeCTBa TENTEBU3MOHHbIX KaHasnoB B lNakeTe ycnyr «YBneyeHuss» — He MeHee 9 curHanos
TeneBM3MOHHbIX KaHanos B HD kauyecTse. Moanucka Ha MakeT ycnyr «YBneyeHns» nponssoanTcs Npu ohopMieHnmn
Moanuckun Ha MNaket ycnyr «CraHaapt TV»;



[8] B cocTaBe MakeTa ycnyr «KXJ1 HD» He MeHee 1 TeneBM3NMOHHOIO KaHana; aboHeHTCKas naaTa BKKYaeT naaTy 3a
TPaHCAALUMIO MMHUMANbHOIO KOJTMYEeCTBa TeNeBU3NOHHbIX KaHanoB B MNakeTe ycnyr «KXJT1 HD» — He meHee 1 curHana
TeneBM3nOHHbIX kaHanos B HD kauvectBe. Moanucka Ha MakeT ycnyr «KXJ1 HD» npoussoanTtcs npyu odopmneHun Moanmckun
Ha MNakeT ycnyr «CraHgapt TV»;

[9] B coctaBe MNakeTa ycnyr «busHec» He MeHee 2 TeNeBU3MOHHbIX KaHanoB; aboHeHTCKas nnarta BK/4aeT niaTty 3a
TPaHCNAUMIO MMHUMANbHOIO KOJIMYEeCcTBa TeNeBU3MOHHbIX KaHanoB B [akeTe ycnyr «busHec» — He MeHee 1 curHanos
TeneBM3nNOHHbIX kaHanos B HD kauvectBe. Moanucka Ha MakeT ycnyr «busHec» nponssoanTcs npu odopmaeHum MNoannckm
Ha lMakeT ycnyr «CtaHgapT TV».

16. CXEMA OPFAHU3ALNN OKA3AHUA YCNYTU LNOPOBOIO KABEJIbHOIO TEJIEBUAEHUA «BU3HEC TV>»

LUNPPOBOIO IP-TENNEBUAEHNA «BU3HEC TV>» U PA3rPAHUYEHUA 30H OTBETCTBEHHOCTU OMNMEPATOPA
CBA3UN N ABOHEHTA:

30Ha OTBETCTBEHHOCTH ONEPaTopa cBAaun IPTX 30Ha OTBETCTBEHHOCTU
ADoHeHTa

CeTb onepaTopa
CBA3M

[

ADOHEeHT

17. CXEMA OPTAHU3ALNN OKA3AHUA YCIIYTU UN®POBOIO IP-TEJIEBUWAEHUA «TV OTT» N PASTPAHUYEHNA 30H
OTBETCTBEHHOCTW OMEPATOPA CBA3U N ABOHEHTA:

30Ha OTBETCTBEHHOCTH ONepaTopa ceasmn 3PTX 30Ha OTBETCTBEHHOCTH ADOHEHTa

CeTb onepatopa

CeTk onepatopa
CBA3H

AGOHeHTa

STB —




