JopaTtok Ne 1 fo Haka3sy Ne 2
TOB «®K «KOHTPAKTOBHH J[IM»

Bijl 26 6epe3ns 2019 poky

[y6siuna npono3uuis (odepra)
TOBAPHCTBA 3 OBMEKEHOIO BIANOBIAAJIBHICTHO
«®IHAHCOBA KOMIMAHIA «kKOHTPAKTOBUM JIM»

Ha yKJ1aJeHHs /loroBOpY NP0 HaJaHHS MOC/IYT 3 NPUAMAaHHA Ta NepeKasy [J1aTexiB

M. Kuis Big "03"kBiTHA 2019 p.

Biznosigso a0 cratTi 633 lusinbHoro Kogekcy Ykpaind, crateit 197 Tta 181 TocnoaapcbKoro Kojekcy YKpaiH,
TOBAPHCTBO 3 OBMEKEHOI BIJINOBIJAJILHICTIO «®IHAHCOBA KOMIIAHIA «KOHTPAKTOBUH /[IM», B 0co6i I'enepasibHoro
aupexTopa Masypenka Bitania MuxosaloBuya, skui fie Ha migcrasi Cratyty (Aani - ®K), orosoumye [ly6aiuHy nponosuiito

(odepTy) na yknazanus /lorosopy nNpo HaZiaHHs NOC/YT 3 NPHHMaHHS Ta nepekasy njaTexis (AaJi - [ly6siuxa nponosuiis).

@K, airoun Ha migcTasi cT. 633, 641, 644 LusinbHoro Kogekcy Ykpaiuu, CBifolTea npo peecrpauiio ¢pinancosoi ycranosu GK
Ne180 sig 25.12.2007 poky, siuensii HauioHanbHoro 6aHKy YKpaiHH Ha mepekas KOWITIB y HallioHa/IbHiM BaioTi 6€3 BiAgKpUTTA
paxyukis Ne19 Big 17.10.2014 poxky Ta sIK y4acHHMK (4JieH) BHYTpIlIHbOJEPXKaBHOI MJaaTDKHOI cHcTeMH «DiHAHCOBHI CBIiT»
3BepTaeThCs 3 1ieto [ly6aiuHOo0 npono3uLieto Ta 6epe Ha cebe 3060B’s13aHHs yKIacTH JloroBip Npo HaZjlaHHs NOC/YT 3 MPUHMAaHHS Ta
nepexasy INnJaTexiB 3 IOPHAHYHUMH 0c06aMH, GI3MYHHMH 0C06aMH-Cy6 eKTaMH MiNPHEMHULIBKOI AisiIbHOCTI (10 3apeecTpoBaHi
BiZINOBIIHO /10 3aKOHOAABCTBA K NiANpHeML|), AKi NpUHAMYTh (aKuenTyoTh) Aany [ly6aiuHy npono3uuito (aasi - Kaienrtn).

TEPMIHH, BABHAYEHHS TA CKOPOYEHH A

ABTopu3ania - npoueaypa otpumanHusa ®K posBosy Bif GaHky-emiTeHTa KapTku Ha npoBejeHHs [lnaTexy 3 BUKOPHCTAHHAM

KapTku.

AHKeTa-ONUTYyBa/IbHUK - PO3/is 3asiBH, 10 € JpKepesioM cyKynHoi inpopmauii npo Kiienrta, Horo ¢piHaHCcOBHH cTaH, 3MicT Horo
AisnbHOCTI Ta iHwWi ifeHTHdiKauiliHi fani KnieHTa.
BaHKiBCbKMH JeHb - OyAb-KHH pO6OYMil JeHb, y sAKHil GaHKH-Pe3UJeHTH YKpaiHHW BiAKPHTI AJs HajaHHA OGaHKIBCbKHX

nocayr/3aificHeHHs 6aHKIBCbKUX onepaLiii.

Bunaropoga - komiciiina Bunaropoza ®K 3a Hagany nocayry 3 nepekasy KowTi (3a npuiiManHs [liaTexy Ha KopucTb Kiienra Ta
foro 6e3roTiskoBe nepepaxyBaHHs Ha PaxyHOK), po3Mip Ta Nopsi/ioK CJIaTH sikoi 3a3HavaeTbesi B 3asiBi, a60 OyAb-AKa iHla rara y

rpouiosiii popmi, o nignsrae cnsati Kinientom Ha kopucrb K 3a oTprMaHi nociyru 3 nepekasy KOIITIB.

BIIC - BHyTpiLIHbO/I€PKaBHA MIAaTXKHA cucTeMa «PiHaHCOBHI CBiT», B T.4. yaThkHa opraHizauis (TOBAPUCTBO 3 OBMEXXEHOK
BIZANOBIZIAJIBHICTIO «YKPATHCBKA MJIATI)KHA CUCTEMA», koz 3a €/IPTIOY 35780941, micuesnaxomxenns: 04080, M. Kuis, By
Mexuripcbka, 6ya.82-A, kopn. B, odic 309), yyacHuku BIIC Ta cyKynHicTb BiJHOCHH, 1110 BUHHKAIOTb MK HHMH NDH NPOBE/JEHHI
nepekasy xowrTiB ([l1aTexis).

Horosgip - ykaaaenu# mix @K i Kaientom /lorosip npo HajaHHs NOCAYT 3 NDHHMaHHS Ta NepeKasy NIaTexiB, LISX0M NPHHHATTS

(axuenTy) Kaienrowm [lyGaiunol npono3uni @K
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YxpaiuH, HOpMaTHBHO-Ip2808i 2xTH [IpesmgesTa Vxpai== 7
OpraHiB A€pXKaBHOI BA3AH Ta OPTraHis MiCIIESOT0 C2MOSPSX
3asBa - nignucana KaicaTox (#oro npeacras=sxon) 32552 Dpo DpEE=sTTS (25
B @K, cTae cxa270800 T2 HeBiY eMHOD T2cTEEOD Jorosopy.

3siTHHH nepioA (3BiTHHE MiCANb) — X2AeHA3DHEH MICELS, TPOT=roM sx0r0 O =21282 1wcs DocTyTE 3 Depes=sy [LIsTems 3=

ymoB Jlorosopy.
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Kaprka - nuiaTiXHUH {HCTpYMEHT y BHIVISAI MJIATDKHOI KapTKH, eMiTOBaHO! Gyas-sxum Ga=zow Vipsi=s ssws ==13c So00

aepxaresto (CoxXuBayuy) MOXJ/IHMBICTb 32 Z0MOMOr0I0 [1/IaTiKHOTO MPHCTPOO IHILIXBaTH NEPexas KOWTIE 3 PEXyEss LooEwss<s 3

MeToo onuiaTH BapTocti ToBapy (-iB).

HeratuBHi o6craBuHHM - [lnaTtik, skuii B pe3yabraTi ockapxeHHss PK/6ankom-emiTentom KapTku/Crnoxusazem /Tlaz

CHCTEMOI0 6y/10 BU3HAHO TaKHM, 10 6yB 3AilicHeHUH 3 nopyueHHAM 3aKOHOAABCTBA Ta/a6o npaBua [l1aTixHOI cicTemy, T2/260
[lnaTix He 6yB ycnilmHO 3aBepLIeHUH Y 3B'A3KY i3 TEXHIYHHUM/IIpOrpaMHUM 360€M Yy po6OTi 061aiHAHHS, TPOLIECHHTOBOrO LEHTPY

Ta/a6o [naTixHoi cHCTeMH YH 3 iHLIMX NPUYHH, BU3HaYeHUX npaBuaamu BIIC.

Onepartop nocayr maaTi>kHoi iIHGpPacTPyKTYpH - KJIIpHHIOBa yCTAaHOBA, MPOLIECHHIOBA YCTaHOBA Ta iHIII 0CO6M, YNOBHOBa)eHi
HajlaBaTH okpeMmi BuA nocayr B BIIC a6o 3aiticHioBaTH onepauiiini, inpopMauiiini T iHwi TexHosoriyHi GyHKLUiT 111040 nepekasy
[lnarexis.

Onepauiiinuii seHb npuiiManHs [l1aTexiB - yac, NpoTAroM sikoro yepe3 [1aTixHi NPUCTPOI 3Ai1HCHIOETbCS NPUIIMaHHS, 06po6Ka,
nepekas [narexis. Onepauifinuit Jenb npuitManus [lnatexxy BcraHoBsaeHo 3 00 roguuu 00 xBusinH 00 CEKYHA 32 KHIBCHKHM 4acoM

210 23 roguuu 59 xBUIKH 59 cekyH/, 32 KHIBCbKUM 4aCOM MOTOYHOI 106 H.
Odiniiinuii caiit @K - caiiT B Mepexi [HTepHeT 3a agpecoto http://fincompkd.com.ua/.

[lnaTixk - cyma KowTiB B roTiBKOBi#t Ta/a6o 6GesroTiBkoBiit ¢opmi y BasmoTi Ykpainu, 1o nepekasyiotbcs CriokuBauem 3a
nocepegnuuTeoM ®K Ha PaxyHok 3 BukopucTaHHAM [lnaTixHoro npucrporo/pexsizutiB KapTku [lsaTHHKA a60 eJ1eKTPOHHOTO
MPUCTPOIO, 1110 MiCTUTb eJIeKTPOHHI rpouui [I1aTHHKa, Ha KopucTb KuieHTa 3 MeTolo crstaTH 3a HajaHi/npuabdaHi abo Ti, o MaloTh

6yTH HajaHi/npuabdani B MalibyTHbOMY ToBapHu.

[lnarikHa cucrema - MikHapojHa miaTibkHa cucreMa MasterCard International Ta/a6o Visa International, gisiibHicTb sKHX
3/1iHCHIOETBLCA Ha TePUTOPIT 1BOX i Gisibllle KpaiH, a Tak0X BHYTPilIHbO/lep)KaBHa MJaTixHa cucteMa HallioHasbHa naTiXxHa cuctemMa

«YkpaiHcbkui nuatixuuit npocrip» (ITPOCTIP) Ta/a6o BIIC.

[IpouecMHroBUi UEeHTp - iHpopMmauiiiHo-06uucaoBaabHuit neHTp BIIC, akuit BUKOHYE iHopMalLiHHO-TeXHIYHEe 06C/IyroByBaHHS

yuacHukiB BIIC Ta iHmux ckiagosux BIIC 3 MeTol0 3a6e3neyeHHsl BAKOHaHHSA HUMH OYHKILiH, nepesbadeHux BIIC Ta ii npaBuiamMu.

[naTiKHUH NPUCTPIN - TexHIYHUH NpUCTpiH, kUi gae 3Mory CroXKKBaydy 3AiHCHUTH omepalil 3 iHililOBaHHS NepeKa3y KOIITIiB
(MnarexiB) Ta f03BOJIAE 3a nocepeAHulTBOM OnepaTopa Mocayr niaTixHol iHdpacTpykTypH/BIIC B pexxuMi peasbHOro yacy
BCTAHOBJIIOBATH 3B'A30K 3 6isiHroBoto cucremoto Kiienra (y pasi HasgBHOCTI), 36MpaTH Ta nepejaBaTd iHopmauilo 1040 GakTy
ininiloBaHHs /npuiiMaHHs/3aBepuieHHs1 Takoro [lnatexxy po BIIC Ta KnienTa, a TakoXX BHKOHATH iHIIi onepauii 3rijHo 3
(dyHKIiOHABHUMH MOX/IMBOCTAMMU Liboro npuctpoto. [Tig [raTKHUM NpUCTPOEM B paMKax /loroBopy cJ1iZi po3yMiTH, 30KpeMa, ajie
He BMKJIIOYHO: MPOrpaMHO-TexHiYHUH kommaekc camoo6cnyroByBaHHs (IITKC), crpykTypHuit migposain (kaca), nporpamHe
3abe3neyeHHst y BUrJs/i MO6iIbHOrO J0AaTKy Ta/abo Beb6-A0AaTKy, Beb-neperasjay Ta calT B Mepexi [HTepHeT, B T.4., ajie He

BUKJIIOYHO, 3a aapecoto https://easypay.ua/, 110 MiCTUTb nporpamHe 3abe3neyeHHs, NpU3HaYeHe JUIs iHiLlilOBaHHs/3/iliCHEHHS

[lnatexy 3 BukopucraHHaM KapTku (i1 pekBi3uTiB) Ta BiAnoBizae BUMoraM 3a6e3rneuyeHHsi 6e3neKH AaHHUX L1040 MPOBEJEHHS

onepaui#t 3 Kaptkamu - PCI DSS (Payment Card Industry Data Security Standard).
PaxyHOK - paxyHok KnieHTa, pekBi3uTH sikoro Bka3daHi Knientom B 3asBi, Ha akuit K 3zilicHioe nepekas [lnaTexis.

Peectp - wogeHHuit 3BiT PK B esiekTpoHHIl dopMi, AKUIt MiCTHTD nepeJiik BijjoMocTelt npo NpuitHATI Ta nepexasani [narexi (ix
cymu ta CrioxkuBauiB, Bigf skux Taki [lnaTexi 6yu npuiiHaTi Ta nepekasati). Popma Peectpy HaBeseHa B JlogaTky 2 jo [ly6sidHoi

npono3uuii.

CnipHa onepauis - [natix, skuit ockapxye ®K/6ank-emitent Kaprku/Cnoxusay/IsaTi>kHa cucTeMa, 3 NPUYMHH HassBHOCTI GaKTy

HeraTHBHHMX 06CTaBHH.

CrnioxxuBay - 0c06a, 1110 Ma€ NpaBoBi migcraBH iHilitoBaTH [lnaTik Ha kopucTb KiienTa.
Croponu - ®K i Kaienr.

ToBap - ToBapH, po6OTH, MOCAYTH, 1110 peasizyoTbes/HafaoTbes Kanientom Cnoxusayy.

lllaxpaiicbka omepauis - [lnaTix, sKMi iHiLilOETbcsi/npoBoAHTLCS 3a gonomorol Kaptu CnoxuBaua, 11 AyOasxy 4H 3

BHKOPHCTaHHAM pekBi3uTiB KapTku (Homep KapTky, ctpok aii, CVV/CVC xoau), 6e3 Ao3Boay 4K 6e3 Bigoma Cnoxusaya-gep:




r

Bu3HnaueHHs TepMiHiB, 10 HaBejeHi B [ly6siyHii npono3suuii, 3asBi, JogaTkax 40 /loroBopy MalOTb 0/JHaKOBe 3HAaYEHHS Y BUMAAKY,
AIKI{0 BOHH BHKOPHCTOBYIOTbcs y [ly6aiynHii nponosuuil, 3asasi, gojaTKax A0 /loroBopy 3 BeJIMKOI JiTepH, 1K B OJHHHI, Tak i B

MHOXHHI, AKILO iHIllle NPAMO He BUIJIHBaTHME 3 iX KOHTEKCTY.
PO3AUI 1. MPEAMET I0rOBOPY

1.1. Tipeamertom Jlorosopy € HagauHa @K 3a Bignosigny Bunaropoay nociayr KaienTy 3 npuiiManHsa Ta nepekasy [lnaTexis (B T.u.
ix nepepaxyBaHHs Ha PaxyHok), 3ailicHI004H peecTpauiio Takux [lnatexis y BIIC.

1.2. /lana lly6aivHa npono3suuis Habupae YHHHOCTI 3 AaTH 11 odilifiHoro onpuatogHeHHs Ha Odinifinomy caiiTi K Ta aie o gaTu
odiuifinoro onpuagHeHHs 3aa84 PK npo sigkaukanusa [y6aiunol nponosuuii yepes Odiuiinuii caitT PK.

1.2.1. ¥V pasi sBigkauKaHHA OyAb-sikoi yacTuHH [lyGaiunol mponosuuii, Bci iHwi nonoxeHHs [ly6siyHoi npono3uuii, wo He
BiJKJIHKaHI, 3a/IHIIAI0TbCS YHHHUMH. MoMeHT onpuaoaHesHa 3MiH A0 [ly6aiyHol npono3uuii ado [ly6aiyHoi nporno3uuii B HOBIM
pezakuil Ha Odiuifinomy caiiTi PK BBaXKaeTbcst MOMEHTOM o3HaloMieHHs KulieHTa 3 TeKcTOM Takux 3MiH Ao [Ty6aiuHoil mponosuuii
a6o [y6aiyHol mpono3uLii B HOBiH pejakiiil.

1.3. Tputinarrta (akuentyBaHHs) KinienToM aanoi [ly6aiuHol nponosuuii 3 MeTOI0 yKJaJleHHsl /IoroBopy 3AiHCHIOETBCS LWJISXOM
noaanHsa A0 K nignucanoi Knientom 3asBu, TekcT skoi BukiajgeHo Ha Odiuiifinomy caiiti ®K. CBoiM mignucom Ha 3asBi KuieHT
6e33acTepexxHo MiATBEPAXKYE, 110 Ha MOMeHT il nignucanua KiieHT o3HaloMuBcsa 3 TekcToM Ily6s1ivHOI npono3uiii, JoAaTKaMH /10
Hel, MOBHICTIO 3p0O3yMiB iXHil 3MicT, MOrOAKY€ETbCA 3 BHKJIAZlEHHMH Y HHX yMOBaMH Ta 3acBifuye ¢akT npuiHaTTA [ly6aiunoi
npono3uuii (ykiazeHHs Jlorosopy).

1.4. Jlana Ily6aiyHa npono3ulis (i3 goAaTkaMu 0 Hel) pa3oM i3 CKJIaZlOBUMH i HeBiJeMHUMH yacTHHaMH /loroBopy (mignucaHa
Knienrom 3asBa, nignucani CTOpoHaMH Z0rOBOPH PO BHECEHHS 3MiH A0 /loroBOpY) CK/Ia/laloTh €EAUHUI JJOKYMEHT - Jlorosip.

1.5. Yknapawouu Jlorosip KnienT Ta ®K noromxyioTbcs, o gaHa [ly6sidHa nmponosuuisa MIiCTHTb yci icToTHI yMoBH /loroBopy,
NPUHLKITK Ta 3araJibHi MOJIOXKEHHS 1110/10 BCTAHOBJIEHHS ZI0rOBIpHUX BifiHOCHH Mix KuienToM Ta @K, wiskom posymiioTh npuposy
JloroBopy Ta ¢iHaHcoBi nocayry, uo HagaoTbess PK Ha Horo migcrasi, npasa Ta 0608'a3ku CTOPIiH, 110 BHHUKAIOTh Ha MiAcTaBi
JloroBopy, a TakoX HacJliiKH, 10 HacTaloTb As1st PK ta KuienTa 3 ykiaganusam Jlorosopy.

1.6. /Jia ymoB I[ly6siuHoi nponosuuii He 3aCTOCOBYIOTbCS [0 Bpery/lOBaHHSA BIAHOCHH 3a Oy/Ab-KHMH IHILMMH JOTOBOpaMH,
cropoHolo akux € PK Ta/a6o KiieHT, B ToMy uHcai 0 6yb-KHX iHIIUX A0Tr0BOPIB 1100 HajaHHsA nocayr K, okpim nepejdaueHnx
y AaHii [ly6siyHii npono3uuii.

1.7. BianosiaHo o cratTi 634 LuBinbHOrO KOZeKCy Ykpainu JJoroBip € #0roBOpPOM NMpHELHAHHS.

1.8. Homep [lorosopy npucBoweTbcss ®PK micns oTpumMaHHs 3asBU Ta BCix J0KyMeHTIB Bif KuieHTa 3rizgHo 3akoHozaBcTBa Ta
BHyTpilHiX npaBua OK.

1.9. Tlepekas [lnaTexy 3aBepLIYETHCS LIJISIXOM HOro nepepaxyBaHHs 3a nocepefiHULTBOM ®K Ha PaxyHok.
PO3/1J1 2. YMOBH YKJIAJEHHA 10rOBOPY, CTPOK JIi TA IOPAOK MO0 NPUNMHEHHA

2.1. Jlorosip BBaXXa€TbCA YKJIa/leHUM 3 MOMeHTy oTpuMaHHs PK 6e3nocepesnbo Bij KiieHTa 3arnoBHeHOT Ha/leXKHUM YHHOM 3asBH
B naneposiii dopmi, 3rifHo 3paska BcraHoBseHoro ®K, mignucanol Ta ckpinsenoi neyarkoio Kiiexra (y pasi HasBHOCTI), nmic/s
inenTudikauil/sepudikauii/BuBuyeHHs Kuienrta Ta HajanHa KiieHToM ycix BijnoBiAHUX A0KyMeHTIB i iHopMallil, 1110 BUMaraeTbcs
3akoHoaaBcTBOM Ta/abo BHyTpiwHiMH npaBuaamu PK. 3asBa g0 BcraHoBseHHs 3 PK finoBUX BiJHOCHH Mae cTaTyC AHKeTH-
ONMUTYBa/IbHHKA.

2.2. Ha sumory @K KnienT (npeacraBHuk KnieHTa) 3060B'13aHUI HaZjlaBaTH JOKYMEHTH i BiJoMOCTi, HEOOXiAHI /151 3'sicyBaHHSA
Horo ocob# (izenTudikauil), npoBeaeHHs Horo BepHdikauii, BuBueHHA KuieHTa Ta yrouHeHHsa PK indopmauii npo KiienTa, cyTi
AisiabHOCTI, @iHaHCcoBOro cTaHy Toumo. Y pasi HeHajaHHsa KiieHTOM HeoOXiAHHX JOKYMEHTIB YH BijoMOCTel ab0 YMHCHOr0 HalaHHSA
HenpaBAHBHX BigoMocTe# mozo cebe PK Bigmosase KuienTy B HaganHi nocayr 3a /lorosopom.

2.3. Crpox zii loroBopy BKa3yeTbCs B 3asBi.

2.4. flxkmo xozHa i3 Cropin /loroBopy He 3asBHTL Npo po3ipsBanHs Jlorosopy, 2 came: PK =
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TAKOMY BHNAAKY ﬂOFOBip adBTOM3THYHO NPDOACHIYETHCHE Ha KOz

2.5. [lis /loroBopy AOCTPOKOBO NPHNHHAETHCS 32 IHINIaTHBO00 OgHIEl i
uuM po3giiom [ly6aiuHol npono3umilL

2.6. @K mae npaBo po3ipBaT /lorosip B 04HOCTOPOHHLOMY NOPSAKY, HLASXOM HanpasacHEs KACHTY NH(SMO0S0ID DoSLoMIc==s
He ni3Hiwe Hixk 3a 30 (TPHALATD) KaJleHAapPHHX AHIB A0 nepeAdayyBaHol AaTH #oro posipsanus. [ips nsoMy Jorosip ssa==cTecs
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po3ipBaHMM 3 JaTH NOBHOT0 BUKOHaHHs CTOPOHAMHU CBOIX 3060B’A3aHb Ta NPOBEJEHHS YCiX B3aEMOPO3PaxyHKiB 32 Jlorosopom.

2.7. KuienT mae npaBo posipsatu /lorosip B 0JHOCTOPOHHBOMY NMOPAAKY, LJIAXOM HanpasyeHHs ®K nucbMoBOro nosigomaesss,
He mi3Hiwe Hix 3a 60 (wicTAecaT) KaseHJapHUX AHIB /10 nepeAbadyBaHoi AaTH Horo posipBaHHs. [Ipu 1boMy /loroBip BBaacTsCs
po3ipBaHMM 3 JaTH NOBHOr0 BUKOHaHHS CTOpOHaMU CBOiX 3060B’s13aHb Ta NPOBE/I€HHS YCiX B3aEMOPO3PaxyHKiB 3a /lorosopom.

2.8. Y pasi onporecryBanHs omnepauii (chargeback [lnartexy) aepxarenem KapTku, 3 BUKOPHCTaHHSIM PEKBi3HTIB siKOl 6yB
iniuiiosanuit Inatix, emitenToM KapTku a6o muaTixHOI oprasisauieto/yyacHukom [lnaTixHoi cucTeMH, sika 3abesnedysasa
NpoBe/leHHA NepeKasy KOLWITIB, Mic/is po3ipBaHHA/NPUIIMHEHHS CTPOKY Aii ZloroBopy, Aisi ZloroBopy NpoJIOHTYEThCS Ha cTpok 180

(cro BiciMaecaT) KaJeHAAPHUX AHIB 3 iHs1 oTpuMaHHs PK 0KyMeHTa, 1110 MiZATBEP/KYE TAKe OMPOTECTYBaHHS.
PO3/ILJI 3. PETJIAMEHT B3AEMO/JII CTOPIH

3.1. /lna BukoHaHHs ymoB JloroBopy ®K saificHioe iHopmauifinuii 06MiH 3a nocepegHULTBOM [IpOL{€CHHTOBOrO LEHTPY Ta/a60
Oneparopa noc/yr naaTikHOI iHPpacTpyKTypH 3 06J1ikoBOI0 cucTeMolo KiieHTa, BiANOBIAHO A0 MOPSAAKY TeXHIUHOI B3aEMOZii Ta
€JIEKTPOHHOT0 J0KyMeHT006iry, Bukiagernoro B Jlogarky N1 ta Jlogatky Ne 3 go [y6aiuHoi npono3uuii Ta @K BignosigHO 10 yMOB
/loroBopy npueaHanus Ao BIIC, Bkitovalouu Taki Aii, ajie He 06MeXyi041Cb HUMU:

3.1.1. DK 3aificHioe npuiiom [naTexiB Ti/IbKK 32 yMOBHM NonepeAHbOro OTPUMaHHs Bij CnokuBava iHdopMallii, ska 0HO3HAYHO
inenTHdikye fioro B cucremi 06a1iky Ksienta (HoMep 0co60Boro paxyHky, Homep forosopy 3 KiieHTOM To11[0), Ta MiTBep/PKeHHs Bi/l
o6sikoBoi cucremu Kiienrta (y pasi HasBHOCTI TexHiuHOI iHTerpalii) npo MOXJuBiCTb 3ZilficHeHHs 3apaxyBaHHs [l1aTexy Ha
PaxyHok;

3.1.2. Y pasi HaaBHocTi TexHiuHoi inTerpauii ®K nepesae Knienty BisjomMocTi npo koxxHuiH dakT npuitomy [saTexy Ha KOPHCTb
KuienTa B pexuMi peasbHOro yacy IIJISIXOM €JIEKTPOHHOro 06MiHy AaHMMM 3 006J1iKOBOIO cucTeMolo KiieHTa, Z0/epKyio4yuch
npoueayp, nepeabadenux [y6saiuHolo npono3sutieto, B iHmwomy Bunaaky @K nazgae Peectpu;

3.1.3. @K nepepnae Knienty Bigomocti npo koxxHui pakT nepekasy [lnaTexxy 3 BUKOpHCTaHHAM KapTKu B peXXUMi peasibHOTO Yacy
IJIIXOM €JIEKTPOHHOro 06MiHy AaHMMH 3 06J1ikoBOI0 cucteMoro KiieHTa, foAepKyouuch npoueayp, nepejgbadenux [y6aiuHoro
NPOTO3ULLIELD;

3.1.4. KuieHT po3symie, mo 6aHk-emiTeHT KapTku ab0 6aHK-ekBalp B 6e3yMOBHOMY NMOPA/AKY Ma€ npaBo npotsroM 90 (aes'sHocTa)
KaJIeH/JapHUX JHIB 3 JiHA onpoTecTyBaHHs CrnokuBavyeM BiAnosigHoro [lnatexy yTpuMyBaTH (ab0o BHUMaraTH KOMIEHCYBaTH) 3
HACTYNMHUX HAAXO/KEHb Ha KOpHCTb KiieHTa cyMu KowTiB, A5 noBepHeHHs Cro)uBayy, Yy BMMaJKax BU3HaHHA [lraTexy
HeJlIHCHUMU;

3.1.5. [lsaTiK BBaXKaEThCA HEJIHCHUM, AKILO:

- [Tnatix BigByBaeTbCS 3 MOPYILIEHHAM M10J10KeHb JloroBopy;

-y BUnaZKy BUHMKHeHHs CripHoi onepauiii;

- Taky onepauilo emitTeHToM KapTku/[lnaTikHOW0 cucTeMOl0 BH3HaHO/3asiBjieHO sK lllaxpaiicbky onepauito. CTOPpOHH LHM
MOro/KYI0ThCS, 110 J0CTAaTHIM MMiJiTBep/PKeHHAM LaxpalicbKoro xapakrepy Ta/a6o HejilicHocTi npoBeeHux [l1aTexiB € ogepxaHi
DK B 6y/b-s1KOMYy (B T.4Y. €JIEKTPOHHOMY) BUIJISIAI 3asBH /NiATBEpAXKeHHS 6aHKiB-eMiTeHTiB KapTku Ta/a6o [InaTkHUX cHcTeM;

- ko KnieHT He B 3M03i HaZaTH: JJOKYMEHTH, 110 MiATBEP/KYIOTb ICTHHHICTh (daKkTH4HiCTb) npoBeseHHs [lnaTexy. Takumu
JIOKYMEeHTaMH MOXYTb BYTH eJIeKTPOHHI xypHaau [laTexis, e1eKTpoHHI xypHasnu caity https://easypay.ua/ a6o caiity Knienra;
JIOKYMEHTH, 1110 3aCBiA4yI0Th QakKT iHilitoBaHHs1 CrioxxuBavyeM [lnaTexy (siki MicTaTh: npisBuile Ta iM's CokuBayva, iHoro ajpecy,

onuc ToBapy (-iB), iKi 3aMOBJISIB, AOKYMEHT, 1110 3acBiguye pakT goctaBku ToBapy (-iB) To110);

- Crio)xuBay JIOKyMeHTaJIbHO MiATBep/Ky€e GaKT HeHa/laHHsA abo HernmoBHOro HaZaHHs ToBapy, sskuil 6yB onuiavenuit yepes PK, a
KstieHT He J{oBiB poTHiexHe (BiACYyTHIHM A0KYMEHT, 1110 3acBiguye daxT npogaxy ToBapy, nignucanui Cnoxusayem);

3.1.6. Y pasi 3ailicHeHHsi CnokrBayeM noBepHeHHs1 ToBapy (-iB) uu HeHazaHHsa Kiaientom CrnoxkuBauy Toapy (-iB)/4acTkoBoro
nasauus ToBapy (-iB)/BiaMoBH Big ToBapy (-iB), 3apaxoBaHuii [lnaTix Ha PaxyHok nigsisirae nepepaxyBaHHio KnieHTOM Ha moTo4HHH
paxyHok CroxuBaua, onepatiii 3a sKUM 3/1iHCHIOIOTBCS 3 BAKOPHCTAaHHAM KapTku Ta 3 sikoto 6ys10 ininiioBaHo [laaTix, npotarom 2
(n1Box) BaHkiBCcbKHX J{HIB 3 MOMeHTY 3BepHeHHs CrioxkuBaya 20 Knienta un PK;

3.1.7. Bunaropoja, o 6ysia orpumana 3a [lnaTixk, Bkazanui B . 3.1.5. Ta/a6o n. 3.1.6. naHoi [1y6siyH0i npono3uilii, noBepHeHH:0
Knienty He nignsrae;

3.2. [lnatix Moxe OyTH iHiliHOBaHMH WIJIAXOM BHECEHHS TOTIBKH abo wisxoM BHKopHcTawHs Kaprtxu (#oro

W
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[Ipouecunrosoro LeHTpy Ta/a6o Onepatopa nocayr nuaTixHoi iHppacTpykTypH 3 06sikoBoto cuctemoro Kiienra. Ilpu npomy,
CTOpoHH 0MOBHJIHCH, 110 NignHcaHHA KuienToM nepiuoro akTy Hagauux ®K nocayr 6yae BBaxkaThcst GakTOM MiATBEpAKEHHAM 3i

cropoxH KilieHTa HaseXXHHM YHHOM HaJIallTOBaHOTrO iHpopMallifiHoro o6MiHy.
PO3/1JT1 4. 3ATAJIbHI TPABA TA OBOB'SI3KH CTOPIH
4.1. ®K mae npaso:

4.1.1. /lns BHKOHaHHA CBOIX 060B'A3KiB 3a /loroBopoM 3asiy4aTH TpeTix oci6 (yyacHukiB BIIC Ta ix [lnaTikHi npucTpoi, 6aHKis-
€KBaHpiB, 0nepaTopis NOCJAYT MIATXKHOI IHPPACTPYKTYpPH) Ta BCTYyNaTH 3 HUMH B 0TOBipHi BiAHOCHHH Bij CBOTO iMeHI, NpH LbOMY

BCi BHTDaTH, SKi BHHHKAIOTb Y 3B'AA3KY 3 3a/ly4yeHHAM TpeTix oci6, PK cniadye 3a BacCHHH paxyHOK.
4.1.2. Po3amimaTH B Mepexi IHTepHeT 3a agpecolo https://easypay.ua/ iHpopMaLiio Npo MOXKIUBICTD 3AilicHeHHs [laTexiB.

4.1.3. CamocCTi#iHO BH3Ha4YaTH YMOBH Ta MOPSAJAO0K Ha/JaHHA NMOC/YT 3 NpHiiMaHHs [l1aTeXiB, B TOMY YHCJi BCTAHOBJIOBATH [1J1aTy
(xomiciro) ans CnoxuBayiB 3a 3AiHcHeHHs nepeka3y [lnaTexis, NpuiiMaTH pillleHHs NpPO 3YMHWHEHHS/NIPO BiAMOBY B MpOBejEHI

dinaHcoBoi onepatii Touo.

4.1.4. 3aificHIOBaTH BUKOPHCTAHHA TOProBoi MapKH easy#pay 1, Toprosoi Mmapku Knienra (y pasi ii HasgBHOCTI).

4.1.5. Y pasi noMusikoBoro 3apaxyBaHHs ®K Ha PaxyHoK cyM, 1110 He nigsisranu 3apaxyBaHHI0, PK Ma€e npaBo 3po6UTH nepepaxyHok

3a paxyHOK HacTynHux [lraTexis.

4.1.6. 3 MeTOI0 HaJIO)KHOr0 BMKOHAaHHS BHUMOT 3aKOHOJABCTBA 3 MHTaHb 3anobiraHHs Ta MPOTHAII Jieranisauil KpUMiHaJbHHX
Joxo/iB/diHaHCyBaHHIO TepopH3My/diHaHCYBaHHIO PO3MOBCIO/KEHHSA 36P0Oi MaCOBOro 3HHIIEHHS, MA€ MPABO HA BXXUTTS 3aX0AiB,
CNpsIMOBAHHX Ha /l0/laTKOBe 3'AcyBaHHs ileHTHiKaLiHHKX AaHux KuieHTa, 3MicTy AissibHOCTI Ta GpiHAHCOBOrO CTaHy, CyTi Ta METH
onepauii Kuienta uyu [lnaTexy, y TOMy 4MCIIi WJISXOM BUTPeOYyBaHHSA A0/aTKOBHX JJOKYMEHTIB i BiJOMOCTEH, [0 CTOCYIOTHCSI LUX
onepauii, CnoxxupauiB Ta KiieHra.

4.1.7. BigMOB/IATH B NPUHOMI JJOKyMeHTIB, 3asiBH y BUNa/Ky HenpaBHJIbHOrO ix opopmieHHs KiieHToM Ta/abo 3 nopyueHHsaM ii
dopmu.

4.1.8. OrpumyBaru Big Knienta Bunaropoay 3a nocayru OK B po3mipax Ta CTPOKH, 1[0 BU3HA4eHi y 3asiBi.

4.1.9. IniuiloBaTH BHeCeHHs 3MiH B MOpsAKY, BU3HavyeHoMmy Ily6siyHOI0 mponosuuieio, 1moAo ymMoB JloroBopy, B T.4. po3mipy
Bunaropoz.

4.1.10. Ipu BigMOBI 3 60Ky KiienTa 3ailichuTi onsaTy Bunaropogu, BiaMoBuTH KiienTy/CrniokuBayy B 3/(iHCHEHHI/NPHHHATTI
[TnaTexy.

4.1.11. 3pificHIOBaTH NpoOBe/eHHs ifeHTHOIKaLil i Bepudikalii, BUBYeHHs Ta yToyHeHHs KiienTa, CnoxuBavis, siKi 3/iliCHIOIOTH
nepekas KoOIUTIB, BIANOBIAHO /0 3aKOHOJABCTBAa YKpaiHM Npo 3anobiraHHsa Ta NPOTHAII0 serasisauii (BiAMHBaHHIO) JOXOAIB,
O/I€pP)KaHHX 3/I0YHHHHM LIAXOM, GiHAaHCYBaHHIO TePOPHU3MY Ta GiHAHCYBAHHIO PO3MOBCIO/XKEHHS 36p0i MaCOBOI'0 3HHUILEHHS.
4.1.12. HanawrosysaTu IlsaTihkHi npycTpoi TakMM YHHOM, 106 Crio>kuBay 3/iHcHIOIOUH nepeKkas [liaTexy MaB 3Mory o6upaTti Ha
ekpaHi [l1aTiKHOro NMPUCTPOIO MIJIAXH OTPUMAHHA KBHUTAHLII, fKa € MiJTBep/pKeHHSAM KacoBOl orepallii, B T.4. B eJIEKTPOHHOMY
BUIJIAAI, A0 MpPHKJIaAy, CMC-TIOBiZJOMJIEHHS, eJieKTpoHHa nowTa CnoxuBaya Ta/abo iHWI MWIAXM AMCTAHLIHHOrO KaHasy
06C/1yroByBaHHH.

4.1.13. B 01HOCTOPOHHLOMY MOPSAAKY Ta B Gy/ib-IKMi MOMEHT NPHU3YNHHHUTH BUKOHAHHS 060B’si3KiB 3a ZloroBopoM (B T.4. MpHiiom
[naTexis Ta/abo npuiiom [lnaTexiB 3 BHKOPHCTaHHAM peKBi3UTiB KapTkH) y pasi:

- HasBHOCTI y @K BiZoMocTeli npo npoBeseHHs /nifo3pu y npoBeeHHi CnoxuBavyeM/KnienTom lllaxpaficbkux onepauii, HegidCHHX
[natexis;

- Hapauua Knientom @K HegocToBipHOl iHQopMalil B pamkax Jlorosopy;

- HasABHOCTI 3 6oKy Kiienta icroTHHX nopymenb Jlorosopy, 3akoHoaascrsa a6o npasua [laatbxmmx cucrem 260 nmiacras

NiZl03pI0BaTH TaKi NOPYyLIEHHS;

- nepeectpauil PK B MibxHapoaHi# naaThxxiA cucremi MasterCa

- 3aificHenHs KiieHToM BHAIB Ais/IbHOCTI, 5Ki 3260poHeH] 32X0=50125CTS0M T2

- HasBHICTb BHNAAKIB BiAMoBH KiieHTa y nosBeprersi Cnoxusaydam (B cynepes signosiss

NP0 3aXHCT NPaB CMI0XKHBAYiB) rPOIIOBHX KOWITIB y 3B'A3KY i3 NOBEDHEHHAM HEMHE 1052

TOBAPHCTBO 3 OBMEXEHOIO BIITIOBIJAJILHICTIO «®IHAHCOBA KOMITAHLA «XOHTPAKTOBHI TIM»
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[Ipo npununenus npuiomy [lnaTexis, ix ABTopu3sauii 3riiHO nosoxeHb uboro nianyHkry, ®K mnosigomise Kiienra uisixom
HanpaBJ/IEHHs JIKCTa Ha eJIEKTPOHHY ajpecy, 1o 3a3HavyeHa Kunientom B 3asaBi. CTPOK, Ha AKUH NMPUNUHSAETbLCA HA/JaHHS MOCIYT,
BcTaHOBIIOETbCA PK camocTiitHO Ta Ha BacHUH poscys. [lpo BigHOBieHHA HaZaHHsA nocayr @K Hanpassasie KiieHTy siMcT Ha

eJIEKTPOHHY ajipecy, 1110 3a3HayeHa KilieHToM B 3asBi.

4.1.14. He nepepaxoByBaTu KjieHTy rpoinoBi KOWTH N0 HeAilicHUM [l1aTexaM 4u yTpUMyBaTH KOILUTH 3a HEAiMCHOO onepatiieio 3

HACTYMHUX HAJIXO/)KeHb Ha paxyHok KuieHTa.
4.2. KusieHT Mae npagBo:

4.2.1. BumaraTu CBO€4aCHOro i MOBHOro 3apaxyBaHHs [linaTexiB Ha PaxyHok 3rigHo ymoB Jlorosopy.
4.2.2. Opepxysatu Big @K gosatkoBy indpopmauiio mogo CnoxuBayis, siki 3aificHuau [naTik, Axio Taka indopmalisa HasiBHa y DK,

4.3. ®K3060B'aA3y€eThCS:

4.3.1. 3a nucbmoBolo BuMoroto KuieHTa nmigTBepAMTH CBOE NpaBo Ha 3/iMCHEHHs onepalii o040 npuiiMaHHs [liaTexis, HajaBuu
KiieHTy Ha/Ie)XKHUM YMHOM 3aBipeHH# BUTAT 3 gorosopy npuegHanus ®K go BIIC, axuit ykaagenuit ®K i3 TOB «YKPATHCHKA
[IJIATDKHA CUCTEMA», wo BukoHye dynxuii miatixuoi opranisauii BIIC « PIHAHCOBHM CBIT» (3apeecTpoBaHo HamioHasbHUM
6aHkoM Ykpainu, [lo3sis Ne2 Big 16.07.2009 poky).

4.3.2. 3abesneuuTtH Linogo60Be oTpuMaHHs [lnaTexiB 3 4OTPUMAHHAM NOPSAAKY TeXH{UHOI B3aEMOAIl Ta BeZleHHsl eJIeKTPOHHOI0
JlokymeHToo6iry CTopiH.

4.3.3. TlepepaxoByBaTH oTpuMaHi [lnaTexi okpeMuM oAHUM muiaTexeM 3a OnepauiiHui JeHb npuiiManHsa [l1aTexiB npoTsirom 3
(Tpbox) baHKiBCbKHX AHIB micas oTpumaHHs Bij KiienTta 3rigHo ymoB JloroBopy niATBep/AKeHHsl Ha NpoBeZeHHs [liaTexy/3riaHo
Peectpis Hasanux BignosigHo Ao 1. 3.1.2 [ly6aiuHoi npono3suuii, Ha PaxyHok 3 npu3HavyenHam [liaTexy, 110 BKa3yeTbcst KinieHToM B
3asBi.

4.3.4. He nisniwe 15:00 nacrynHoro BankiBcbkoro aus ®K Hagae/Hanpasasie Knienty Peectp 3a nonepegniit OnepauifiHuii eHb
npuiiManHs [lnaTexis, WASAXOM HanpaBJieHHs eJleKTPOHHOro siucra 3 aapecu PK notification@easypay.ua Ha eseKTpoHHY ajpecy
KunienTa, o Bkasyerbcs KiieHToMm B 3asiBi.

4.3.5. Ha Bumory KunienTa HasiaBaTu BuAu/nepedik [1naTiKHUX NTPUCTPOIB.

4.3.6. HapaBaTu koHcysnbTauii npeAcTaBHHKaM KiieHTa mo0/0 yMoB npuiiManHs [naTexis.

4.3.7. HapgaBaTu BizibHUE ocTyn /10 iHpopMali, 1110 He € KoHiAeH L ilHOI0 Ta cTocyeThest yyacti K y BIIC.

4.3.8. 3abe3ne4yuTH 3aXUCT Ta HemouwMpeHHs KoHdiAeHuilHOI iHdopmauii, orpumanoi Bifg KiieHTa B esiekTpoHHii Ta/a6o
narneposiit Gpopmi.

4.3.9. Ilonepeanbo noropkyBaTtH 3 KnienToM 3micT npec-pesni3is, iHpopmauifiHux MaTepiaiB, peKJIaMHUX aHOHCIB Ta MOBiOMJIEHb,
pekJIaMHUX MaKeTiB, ki crocytoTbes JloroBopy Ta siki @K nuanye ny6s1iuHO po3noBCcro/KyBaTH, OKpiM iHdopMaliii Ha caiiTi B Mepexi
IHTepHeT 3a azpecoto https://easypay.ua/ npo MOXIUBICTb 3ilcHeHHs [TaTexiB.

4.3.10. 3a onepauissmMu 3 npuiiMaHHs Ta nepekasy [lnaTexiB i3 3actocyBaHHAM [lnaTiXKHUX NpUCTPOiB GOpMyBaTH Ta HaJaBaTH
Crnio>kMBauy BiAMOBi/IHUH KaCOBUH JOKYMEHT (KBUTaHLLis1/4eK) y BUTJIsI/l MarnepoBoro abo eJIeKTPOHHOTO J0KyMeHTa.

4.4. KiieHT 3060B's13y€TbCA:

4.4.1. BuyacHo BunadyBaTH BuHaropoay.

4.4.2. HapaBatu ®K 6yab-aKy iHpopMalilo, HeOOXiAHY A1 BUKOHAHHSI OCTaHHIM CBOIX 060B’'A3KiB, B T.4. ajJie He BUKJIIOYHO,
BiZloMOCTi Tpo 3MicT rocrnogapcbKoi AisiibHocTi KnienTta, xapaktep ToBapis, Mpo HasiBHICTb Ta cTaTyc 06J1ikoBoro 3anucy CnoxuBaya
B cucreMi 06iky KiieHTa, peectpu Bcix oTpuMaHnux Bif PK 3anuTiB Ha npoBeseHHs [lnaTexis, 1110 MalOTh MICTUTH iZleHTHDIKATOP
CrnioxkuBaua y o6ikoBi#t cucremi Knienra, cymy [lnatexy, AaTy Ta yac HOro npoBe/ieHHs TOLL0.

4.4.3. TlorompxyBaTtu nonepesHbo 3 ®K 3micT npec-penisis, iHpopmauiiHux MaTepianiB, peKJIaMHHX aHOHCIB Ta MOBIZAOMJIEHD,
pekJlaMHHUX MaKeTiB, iKi CTOCyI0TbCst JloroBopy Ta siki KylieHT niaHye ny6J1i4HO pO3MOBCIO/AXKYBATH.

4.4.4. Cnosimatu cBoix Cno)kuBauyiB Mpo MOXJIMBICTb 3AilicHeHHs1 [lnaTexiB 3a mocepeanuurTBoM PK, Hagaouu CrnoxuBayam
BiAAnoBiaHy iHdopmMaliito, yaromxkeHny 3 PK.

4.4.5. HagaBaTu iHdopmaliio Ta JOKyMeHTH (Komil JJOKyMeHTiB, 3aCBi/[deHi B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM MOPS/AKY), Ha
nijcrasi sikux ®K moxe igenrudikyBatn/Bepudikysary/BuB4yaTh Kiienta (BU3HAYMTH HOro HaliMEHYBaHHS, MiCLle3HAX0/PKEHHS,
JIOKYMEHTH Tpo MiATBEPPKEHHsl Jep)XaBHOi peectpauii, ifgeHTudikauiiiHuit koA 3riiHO 3 EAMHUM JlepXKaBHUM PEECTPOM

NiINMPUEMCTB Ta OpraHisallii YKpaiHu, peKBi3UTH 6aHKY, ¥ SKOMY BiiKpUTO PaxyHok, i HoMep PaxyHKy) Ta HOro npe/icTaBHHKa.

TOBAPUCTBO 3 OBMEXXEHOIO BIITIOBIZIAJIHICTIO « ®IHAHCOBA KOMITAHIS «KOHTPAKTOBHH [IIM»
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4.4.6. [loTpuMyBaTHCb BUMOT 3aKOHOAABCTBA Ta BKa3yBaTH B 3asBi A0CTOBIPHI BiZAOMOCTI Npo XapakTep nocayr/pobit/ToBapis
KnienTa, 110 HagawTbesa CrioXKHBavyaM.
4.4.7. He nisnime 3 (Tpbox) BaHKiBCbKHX AHIB 3 AHA OTPHMaHHA AOKYMEHTIB 3a JloroBOpOM, MHCbMOBO a60 JIMCTOM Ha aZpecy

Provider@easypay.ua 3 esieKTpoHHOI ajpecu KiieHTa, 1110 BKa3aHa HUM B 3asBi, noBigomasaTu PK npo Bci noMiyeHi HETOYHOCTI Ta

NOMHJ/IKH Y TakHX AOKyMeHTax. ¥ pasi, skuo Big KiienTa BnNpoAoBXK CTPOKY, BCTAHOBJIEHOTO B JJaHOMY MYHKTI He HaAiiuio
NOBiAOMJIEHHS PO HETOYHOCTI Ta MOMMJIKH, BCS iHQOpMaALlif y TaKOMY JOKYMEHTI BBAXA€ETbCSA MOTOLKEHOK Ta MiTBEPAKEHOIO
KuienToMm, mo nosbasnse npasa KiienTta Ha BigmKoayBanHs 6yJb-fKHX 30MTKIB, 3yMOBJIEHHMX HEBIAMOBIAHICTIO 3AiiiCHEHHX
onepaluii, 110 3a3Ha4yeHi y JOKYMEeHTi.

4.48. Tucomoso nosigomaaTtH @K Ta HagasaTH (Npea’sBAATH) ynoBHOBaxKeHiH oco6i ®K BiAMOBiAHI AOKYMEHTH Mpo 3MiHYy
BigomocTe# moao Kaienra (aapecu Micue3sHaxoxeHHs, 6aHKIBCbKHX DEKBI3HTIB, B T.4. peKBi3UTIB PaxyHKy, a/|pecH eJIeKTPOHHOT
NoWTH, HOMepis TesedoHIB, TOWI0), NMPO NpH3Ha4YeHHA/ 3MiHy oci6, AKi MalTb NMpaBO MiANHCY AOKYMEHTIB, MOB'A3aHWX i3
3/ificHeHHAM onepalif 3a /loroBOpoM, BHECeHHS 3MiH /10 yCTAaHOBYHX JOKYMEHTIB, 3MiHH BJIaCHHKA iCTOTHOI y4acTi, KOHTpoJiepa
KnienTa, 3aKin4yeHHs CTPOKY (NpuHnHHeHHA) Ail, BTPaTH YHHHOCTI Y4 BU3HAHHA HelilCHUMH nogaHux 10 K KiieHToM JoKyMeHTIB
B CTPOK, 110 He nepeBuilye 3 (Tpu) baHKiBCbKi AHI 3 HA, KOJIH BiANOBIAHI 3MiHH Habpa/iu YHHHOCTI a6o KoJsin KutieHTy cTaso Bigomo
npo BiANOBiAHI 06CTaBHHH. A TaKO0X, NPOTAroM CTPOKY Aii /loroBopy 3anoBHIOBATH Ta MijgnucyBaTH HanpasieHi PK AHkeTH, Ge3
yknagaesHsa CTOpoHaMH JOroBOpY NMPO BHeCeHHs 3MiH /0 JloroBopy, AIKIO TaKi 3MiHH CTOCYIOTbCsA 3aMiHW iHpopMaLiil B po3aii
«AHKeTa-0NMHTyBa/IbHUK» 3asiBH.

4.49. Hapasatu Ha nucbMoBHH 3anuT DK indopmauio Ta okymeHTH, ski PK mae npaBo BuMaraTu Big KiieHTa BiAmnoBigHO /10
3aK0HO/|aBCTBa 1040 NPOTHAII Jierasizauii KpUMiHaJIbHUX A0X0AIB/piHaHCYBaHHIO TepOPH3My/diHAHCYBAHHIO PO3MOBCIO/KEHHS
36poi MacoBOro 3HHIIEeHHs, NpoTAroM 3 (Tpbox) BaHKIBCbKUX /HIB, 3 MOMeHTY oTpuMaHHs KaieHToM Takoro 3anuTy Big ®K.
4.4.10. OdopmutoBaTu npujdaHHsa ToBapy BHKJIIOUHO ofHHM [lnaTexxeM, TO6TO 6e3 po36UBKKH HOro Ha /Ba 4M Oisblie Ta 6e3
4acTKoBoro opopmeHHs onaaTH ToBapy roTiBKOBUMH KOLITaMH.

4.4.11. Hasanur @K, B cTpok, 1o He nepeBuuiye 3 (Tpu) BankiBcebki AHi, HaxaBaTh K iHdopmMaliio npo:
- JpKepesia noxo/keHHs ToBapiB;
- nepesiik URL Bcix web-caliTiB/IHTepHeT-Mara3uHiB KiieHra;

- HasABHicTb y KnienTa ceprudikaris, siLieH3ii, 103B0UIIB, 1110 Ha/JAl0Th NPaBo peaJiisalii yepes BiAnosigHKux ToBapiB, a TAKOXK iHIIKX

HeOoOXIZAHUX /1A TaKol peasizauii 03BiIbHUX Ta IHIIKUX JOKYMEHTIB (K110 TaKi BAUMaralThCs 3TiZiHO i3 3aKOHOAaBCTBOM);
- IpaBa iHTeJIeKTyaJIbHOI BJIaCHOCTI, 1110 NoB‘A3aHi i3 ToBapamy, sKi peasnisyoTbcs KaieHToM.

4.4.12. 3asuyacHo HazaBaTH PK indopmauito npo 3MiHy nepeniky ToBapis, 10 npujg6aBaloThCsi 3 BUKopucTanuam Kaprtku (ii
PeKBi3uTIB), MPO 3MiHy JOMeHHOro0 iMeHi caliTy/IHTepHeT-MarasuHy KiieHTa, npo 6yAb-sKi iHTepHeT-caliTH (CTOPIHKH), MOCH/IaHHS
Ha AKi MicTATbCA Ha pecypci calTy/IHTepHeT-MarasuHy KiieHTta Ta siki npusHaueni /s npogaxy ToBapis, 10 He nepejdayeHi
JloroBopoM, Ta/abo Ha npojax sAKHX BigcyTHi y ®K gokymeHTH Ta/aGo sikuio peasisanis Takux ToBapiB MOXKe MPHU3BECTH /10
HaksaZleHHs Ha K wtpadis/neHi 3 60Ky [11aTHKHUX CHCTEM.

4.4.13. [Tlporarom 180 (cta BiciMAecaTH) KaJeHJapHHUX AHIB 3 AaTH poO3ipBaHHs/NpUnUHEeHHs JloroBopy, B Ge33amnepeyHomy
nops/Ky BunaadysaTu (komneHcyBaTu) ®K Bci cymu rpoioBux KowTiB, siki 6yAyTh cnucaHi 3/BucTaBsieHi @K 3a npereHsiamu
[lnaTtixHux cucreMm Ta/abo GaHkiB-eMiTeHTiB KapTok, moB‘s3aHMMH i3 aBTOpH30BaHUMH [lsaTekaMu, NPOBEJEHHUMH MPOTArOM
CTPOKYy Aii /lorosopy. 3a3HauyeHi BUIJIATH MaloThb 6yTH 3ilicHeHi KaieHToM He nisHiule, Hix npotarom 10 (fecaTu) BaHKiBCbKHX JHIB
3 AaTH HajgcuaanHa @K Knienty BianosigHoi BHMOrH, 32 BKa3aHHMH y TakiH BHMO3i n1aThKHHMH pekBizuTamu OK.

4.4.14. Cant/InTepHer-mara3un KnienTta nporsroM cTpoky Ail Jlorosopy BiAnoBiAaTHMe HAaCTYMHHM BHMOraM:

- BCi BHYTpIilllHi MOCHAAHHSA CTOPIHKH caiTy/lnTepHeTr-Mara3suny Kaienta n

06po6kH iHdopMaLis;

- yepe3 caiit/IlaTepHer-Marasus KaieHT He nmOBHHEH H3AaBaTH NOCAYTH <«PO3Sar 41 IODOCIHI», DOCIYTE Adult
Entertainment»);
- Ha CaiiTi/eneKTPOHHI# BiTpHHI IHTepHeT-Marasuny KaicsTa He nos#EE=0 6yTE Docaiz=s 250 Ga=cpis nigospinex [sTep=sT-c2@Tis

3MicTy;
- caiit/InTepHeT-Mara3uH KaieHTa He NOBHHEH PO3TaNIOBYBATHCS Ha DE3XOMTOBHEX C

TOBAPHCTBO 3 OBMEXEHOIO BIINIOBIJAJIbHICTIO « PIHAHCOBA KOMITAHIA «KOHTPAKTOBHH AM»
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TAaKOX Ha cepBepax, He pekoMeHj0BaHUuX K, 6aHkoM-ekBalipom PK;

- HasIBHICTb Ha caiTi/esieKTPOHHIN BiTpuHi IHTepHeT-MarasuHy KiieHTa akTyanbHOI A0BiAkKoBOI iHdopmauiil npo KaienTa, #oro
MiCLie3Hax0/PKeHHS, afipecy Ui KopecnoHAeHLil (agpeca He Moxe 6yTH /10 3aUTaHHS), @ TAKOXK KOHTAKTHHX HOMeDiB TenedoHis
3a skumu CrioxkHBay Moe 3B’3aTHCS 3i cayx6010 niaTpuMku Kiienra;

- Ha caiiTi/esieKTPOHHIN BiTpHHI [HTepHeT-Mara3uny KiieHTa Mae 6yTH 3a3HaUY€HH OMKC CIOXKUBYUX XapaKTepucTHK ToBapis, 1o
peasi3ytoTbcsi yepe3 calt/IHTepHeT-Mara3uH (cepej iHIIOro, He Ma€ MICTHTH HEJOJIKIB, 1[0 MOXYTb CTaTH Mi/CTaBO /s
NOBEepHEHHs MaTexy 3a [lnaTexxeM), akTyasibHi LiiHM Ha ToBapH, AieTa/IbHUI OMUC NPOLEAYP 3aMOBJIEHHS Ta A0CTaBKH ToBapis Ta
ix onsiaTu 3 BUKOopucTaHHAM KapTok (ix pekBi3uTIB), onmuc npoueAyp NoBepHEHHs! KOLITIB, Ha/JaHHsA piBHOLiHHUX ToBapiB, 06MiHy
Tosapis i T.1n. y pasi BigmoBi Bia ToBapy, HasiBHicTb BiArykiB oo Kiienra, fioro ToBapiB To110.

4.4.15. Y pasi BukopucraHHs Apple Pay npu orpumanni nocayr ®K, osuaiiomurucs 3 Apple Pay Web Merchant Terms and

Conditions 3a nocunanusaM https://developer.apple.com/terms/apple-pay-web/.

44.16. Y BUMAAKY, AKILO dK OTpHUMaJIO BiJ| H6aHKa-ekBalipa inpopmatiito npo
OCKap)KeHHs/0npoTecTyBaHHs/cKacyBaHHs/6I0KyBaHHs omepauii nepeka3y, iHil[ii0BaHOr0O 3 BHKOPHUCTaHHAM pEKBi3HTIB
niaTtixHoi kapTku (chargeback), srizHo npaBu BignoBiAHOI MIaTHKHOI CHCTEMH, B paMKax IKOI eMiTOBaHO TaKy MJaTiKy KapTKy,
KnienT 30608'a3yeTbea BigmkoaysatH ®K cnayeni/yTpumMaHi/nepepaxoBaHi KOIITH M0 TAKOMY NepeKa3y Ha MiJiCTaBi OTpPUMaHOT0

Bist ®K smcra.
PO31J1 5. PO3PAXYHKHU

5.1. 3a 3aificnenHs npuiiMaHHa Ta nepekasy [lnatexiB Ha PaxyHok ®K orpumye Bunaropoay, po3mip sikoi Ta Mopsifiok ChjaTH
BM3HayaeTbeA y 3asaBiTa/ab0 y BiANOBi{HOMY Z10roBOpi Mpo BHeCeHHs 3MiH 210 /loroBopy. BuHaroposa He € 06’€KTOM OMOJaTKYBaHHS
[1/1B 3rigno n. 196.1.5 [TogaTkoBOro KojeKCy YKpaiHu.

5.2. Bci pospaxynku Mixx CTOpoHaMH 3/1iHCHIOIOTBCSA Y HallioHa/IbHIH BamoTi YKpaiHU - TPUBHI.

5.3. KoxHoro micsaug, HactynHoro 3a 3BiTHMM nepiogoM, ®K rotye AKT npuiiMaHHA-niepejayi HafjaHUX nocayr (gaai - AkT) Ta
HarpasJisie/nepe/ae Horo y Box NpuMipHuKax Ha miagnuc KiieHTy, 3pa3ok skoro BctaHOBIIOETHCSE PK.

5.4. Knient noseprae ®K npumipHuk nignucanoro AKTy, a y pa3i HasisBHOCTI npeTeH3iii 0 iHpopmMaii, BukiazeHoi B Akti, KiieHT
Ha/la€ BMOTHBOBaHy BIiZIMOBY Bij ioro mignucaHus Ta CTOPOHM 3060B’A3yI0TbCS BPEryJIOBAaTH CHipHi MUTAHHS, BUPIWIMTH

MOK/IMBICTb Ta MOPAJOK iX YCYHEHHA Ta MiAMKUCcaTH MOTro/KeHHH AKT NPOTAroM HacTYNHUX 3 (Tpbox) BaHKIBCbKHX JiHIB.
PO34LJ1 6. BIANIOBIJAJIbBHICTD CTOPIH

6.1. 3a HeBuKOHaHHSA yMOB JloroBopy @K Ta KsieHT HecyTb BiANOBiAa/IbHICTD 3TiZiHO 3 3aKOHO/aBCTBOM.

6.2. 3a nopylieHHs CTPOKIB BHKOHaHHS 3060B’s3aHb, CTOpOHA, fiKa NMPOCTPOYMJIA BUKOHAHHSA 3060B’SI3aHHs, BUIUIAYYE LI
CTopoHI MeH!o 3a KOXKeH JleHb pocTpoyeHHs B po3mipi 0,1% Bia HeCcBo€4yacHO cnlayeHoi CyMH, ajie He 6isblie nojBiliHOT 06/1iKOBOT
craBKkH HaujionasbHoro 6aHky Ykpainu. Cnata nexi He 3BisibHsie CTOPOHY Bii BAKOHAHHS HElO CBOiX 060B’sA3KiB 3a UM JloroBopom.
6.3. ®K He Hece BiinoBiaIbHOCTI 3a AKiCTh Mocs1yr/po6iT/ToBapis KyieHTa Ta He Hece Bi/jOBiaIbHOCTI 110 3060B’s13aHHAX KieHTa
nepes CnoxuBaueM, sKi BAHUKAIOTb y 3B’A3KY 3 BAKOHaHHAM KlieHTOM yMOB 10roBopy Mi>k HUM Ta Cro)KMBayeM.

6.4. CropoHa He Hece BiAnoBifanabHOCTI 3a Aii iHwoi CToponu no BigHoweHHI0 40 CnoxKBayviB y 6y/1b-IKOMY BUNAKY, KOJIU TakKi Ail
He BiZiHOCATBLCA /10 npeaMeTy JloroBopy.

6.5. [pu posrsisianHi ckapr a6o npeTteHsiit 3 60ky CnoxuBadis, CTOPOHH AOTPHMYIOTbCSI HACTYITHUX 110J10%eHb JloroBopy:

6.5.1. KoxHa ckapra a6o npeTeH3sist po3risiiacTbcst CTOpoOHaMHU CMiJIbHO, ajie y Mexax KoMneTeH1ii koxxHoi 3 CTopiH. CTopoHa, uepes
MMOMMJIKY SIKOT BHHHKJIA CKapra, Ma€ TepMiHOBO BUIIPABUTH 110 MTOMHUJIKY.

6.5.2. BignosiganbHicTh nepes CrnokMBayaMM 3a HeHasle)KHe BUKOHaHHsI yMOB JloroBopy Hece Ta CTOpOHa, 4yepe3 BHHY SIKOI
BHHUKJIA CHTYaLlis, sika NpU3BeJia A0 npeTeH3iii, BuMor a6o ckapr 3 60Ky CrioxuBadyis.

6.5.3. Y pasi, Ko ckapra abo npeTeH3is BUHHK/IA 3 BUHU OZiHiel 3 CTopiH, us CTOpoHa A/ BUNIPaBJIEHHS CBOEI MOMUJIKH MOXKe
3BepHyTHCS /10 iHoT CTOPOHHM 3a 101aTKOBO iHopMali€lo, Ko Taka iHGopMallis € Heo6XiZAHO A1l BUNPABJIEHHS TOMUJIKH.
IHia CtopoHa Ma€ HazaTH Taky iHpopmalito npotsrom 3 (Tpbox) BaHKiBCbKUX AHIB.

6.5.4. Bci nuTaHHS, noB'si3aHi 3 TOMUJIKOBUM odopmieHHsAM CroxkuBayeM JIOKYMEHTIB, Heo06XiAHUX A/ 3AiHcHeHHs [lnaTexy, a
caMme: HeBipHO 3a3HaveHi pekBi3uTH [lnaTexy, HaliMeHyBaHb TOLIO - BUPilIyOTbcsA MK KnienTom Ta CnoxuBayeM caMoCTiHHO 6e3
yuacti PK, npo uo KnieHT 3060B's13aHH# moBifoMuTH CroXKKMBaya NpH NepiIoMy X HOro 3BepHeHHI.

6.6. CTODOHH rapaHTYIOTb, 110 IM HaJlexaTb BCi Heo6XiHi npaBa A/ 34iliCHeHHs nepejayi NpaBa Ha BHKOPHCTAHHSA TOProBOl MapKH




¢

AKi HajaHi iHwii CTOpoHi 3 MeTOl0 BUKOHAHHS /loroBopy.
6.7. KnieHT Hece UMBIJIbHY BiZMOBiJa/ibHICTh 3a BCi MOXJIMBI pH3HKH B pasi 3jilicHenHsa lllaxpalicbkux onepauii 3i CTOpOHH
ininiaTopis [1naTexy, mo npu3BeAyTh 0 MaTepiaibHHX 36UTKIB @K Ta penyrauifinux BTpaT PK, Ta 3060B’A3y€ThCA BiAIIKOAYBATH

@K Bci MOXUIHBI 36HTKH OCTaHHBOTO Y MOBHOMY 00631, 1110 BHHHKJIH Ha nifcTasi lllaxpaiicbKoi onepatyii.
PO3/11J1 7. OBCTABHHHU HENEPEBOPHOI CUJIU

7.1. CTopoHH 3BiIbHAKTLCA BiA BiANO0BiAa/1bHOCTI 32 HEBHKOHAHHSA ab0 HeHa/le)XxHe BHKOHAHHs 3000B's13aHb 3a /loroBopoM, sIKILO
CTopoHa, fiKa He BHKOHaJ/Ia ab0 HeHa/JeXXHHM YHHOM BHKOHaJIa 3000B'3aHHA J0Be/e, 1[0 TaKe MOPYLIeHHs CTaJ0CsA BHACAIAOK Ail
06cTaBHH HenepebopHOI CHIH, BH3HA4YeHHX y iboMy Jlorosopi.

7.2. lig obcTasuHaMH HenepebGOPHOI CHAH y 1iboMYy JloroBopi po3yMit0OThCA: CTHXIHHI ABHILA MPUPOAHOro XapaKTepy (3eMJeTpycH,
noseHi, yparasH, O/HCKaBKH BIUIMB IHIIHX aTMOCQEPHHX SBHIL TOLIO), JiHXa ©6i0/JIOriYHOr0, TEXHOTEHHOr0 Ta aHTPOMNOreHHOr0
noxomxexHs (BHOyxH, Noxexi, BHXIA 3 naAy MawmuH H obsazHaHHA, MacoBi enijemii, enizooTii, enigiToTii ToW), 06CTaBUHH
CycninbHOro uTTH (BifiHa, BOeHHI Ail, aHTHTEPOPHCTHYHI onepallil, 6J10KajH, TpOMa/iCbKi XBUJIIOBAHHS, TPOSIBH TEPOPH3MY, MaCOBI
CTpaiiKky Ta J0KayTH, OOHKOTH TOLI0), 2 TaKOX BH/aHHA 3a00pOHHHMX ab0 0OMEXYyHOUYHX aKTiB OpraHiB Jep>KaBHOI BJIaJiH 4H
MICLIeBOr0 CaMOBpsAyBaHHA, IHUII 3a60pOHHI 4H 00Mexywod4l 3ax0/JH Ha3BaHMX OpraHiB, fKi YHEMOXJIMBJIOIOTb BHKOHaHHSA
Croponams /lorosopy, ab0 THM4YacOBO NMepelIKOAXKaTh 10ro BAKOHAHHIO.

7.3. lia obcTasuH HenepeGOPHOI CHJIM NMOBHHHA ByTH NiATBEp/AXKeHa AOKYMEHTOM KOMNETEHTHOI'0 OpraHy, SKHH yNOBHOBaXKEHHH
3riaHo i3 3aK0HOA3BCTBOM MOCBiAYYBAaTH HAaABHICTb TAaKUX 06CTaBHH.

7.4. CropoHa, Ans sKol Ais 06CcTaBHH HernepeGOPHOI CHJIM NMepelKo/Ka€ BUKOHAHHIO 3000B'A3aHb 3a JloroBOpOM, MOBMHHA He
nisuiwe 7 (ceMH) KaJieHAAPHUX [ HIB nicas HacTaHHSA Ail 06cTaBHH, BU3HaUYeHUX y NyHKTi 7.2 [ly6siuHoi npono3suuii, noBijoMuTH
iHmy CTopoHy npo HacTaHHA ab0 NPUNHHEHHS TaKHX 06CTaBHH,

7.5. Y pasi, AK110 Taki 06cTaBUHH TPHBaIOTh Gisbiie 30 (TPUALATH) KaJeHAapHUX AHIB, CTOPOHH MOXYTb NPUHHATH PillleHHS [P0
nepeHeceHHs TepMiHIB BUKOHaHHSA yMoB JloroBopy a6o npo HOro npUIUHEHHs, NMpo L0 yKJIAJAaeTbCs BIANOBIAHUHI AOroBip npo

BHeCeHH# 3MiH /10 [loroBopy.
PO3/A1J1 8. BUPILUEHHSA CITIOPIB

8.1. Yci cnipHi nuTanHs Ta/a60 po36iXHOCTI, 1[0 BAHHKAIOTb Mixk CTOPOHaMHU y 3B'A3KY i3 BUKOHAHHAM 4M po3ipBaHHaM /lorosopy,
BHPILIYIOTbCA LIJIAXOM B3aEMHUX KOHCYJIbTaLliH Ta neperoBopiB Mi>k CTopoHaMH.
8.2. flkuio CTOpPOHU He 3MOXYTb AIMTH 3ro/iu 3i CIPHUX NUTAHb LJISIXOM [1€PEroBOpiB, TO TaKHH CITip NepeAaeThCcs Ha pO3rils/ Cy Ay

y nops/AKy, nepejdbaueHoMy 3aKOHOaBCTBOM.
PO3/1J1 9. TOPAOK BHECEHHS 3MIH 10 YBJIIYHOI MPOIO3ULIT

9.1. 3mina B 6yAb-aKi NyHKTH a60 po3ainu [ybsiuHol npono3uiiii BBaXaeTbCsl 3MiHOI0 YMOB BijnosigHoro /lorosopy.

9.2. ®K mae npaBo iHiuiloBaTH BHeceHHs 3MiH B [ly6siuny nponosuuiio. K nosigomssie npo ue Kaienra He nisHilue, Hix 3a 7 (cim)
KaJleH/JapHUX JHIB 210 3aMJIaHOBaHOI JaTH BHECEHHS TaKHX 3MiH LIJIIXOM pO3MillleHHs 3a3HavyeHoi iHpopmauii Ha OdinifiHomy caiiTi
DK.

9.3. MoBigomaeHHs KnieHTa BHIe3a3HaYeHUMH C1OCO6AMHU NPUPIBHIOETHCSA 0 OTPUMAaHHA HUM npono3uii @K npo BHeceHHA 3MiH
no [ly6sivnoi nponosuuii//lorosopy.

9.4. flkwo KusieHT, IKMH OTpHMaB NpONO3HLiI0 NMpo BHeceHHs 3MiH A0 [lybaiuHol mponosuuii y mMexax CTPOKY AJis BiANOBIl,
BCTaHOBJIeHOro B 1.9.5. [y6sivHOT mpono3uuii, npoAoBxye KopucTyBaThcst nocayramu @K, Taki gii 3acBiguyoTe Horo 3roay 3
BHeCEeHHAM 3MiH jo [ly6saidHol npono3uuii Ta iX NpUHHATTAM.

9.5. Byab-ski 3MiHu, BHeceHi B [Iy6s1iuHy npono3uiiio, 3 MOMEeHTY HabpaHHA HHMH YHHHOCTI 3 JOTPHMaHHAM NPOLEAYD, BKa3aHHX ¥

My6sivHii npono3uiii, 0iHaKOBO MOLIMPIOIOTLCA Ha BCix 0cib, 1o ykaanu Jorosip 3 ®K, y Tomy uncai, Ha THX, xT0 yxaas [Jorosip

paHile fjaTH HaGpaHHS 3MiHaMH i JONOBHEHHSAMH YHHHOCTL. Y BHNAJKy HE3rOAH i3 MpomosH

npono3Hxuito, KnieHT Bnpasi npoTaroM 7 (ceMH) KasesAapHHX AHIB, 3 4

9.6. 3 MeTOI0 NIATPHMKH HaNEXXHOro CTyneHs ingopmosanocTi Kaienta m

rapaHTOBaHOTO oO3HaiomaexnHs KiiesTa 3 nponosxuisM# npo ==

peryaspHo 3BeptaTHcs B @K 32 ogepxannsM sizomocTe# npo o

BiasiayBanus KnienToMm BignoBigHux po3ainis Odinifizoro caiity OK (mo micTsTs mdopmMani= npo sE==y peizsm [Iyta=s=c

-

NpoMno3Hiil, a TaKoX Npono3Huil nNpo BHeceHHs 3MiH B [lyGa

3
o NO3HOI0) OpH
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BiZAnoBigHOW0 iHdopMalieto 6e3nocepesHbo B PK.
9.7. dkwo iHwi nosoxenus I[ly6saiyHoi nponosuuii nepes6ayaloTb BiAMIHHUH BiJj HaBeZEHOr0 B y AaHOMY miApo3aini [y6aiusol
nporno3uLlii mopsagoK 3MiHK okpeMux YacTuH [y6aiuHol npono3uuii a6o iHWKH nopsoK noBigomaeHHs KiieHTa npo 3miHu ymos

/lorosopy, To TakH# MOPSA/A0K BBaXKAETHCA NPIOPUTETHUM 110 BiiHOLIEHHIO /10 BUKJIAZIEHOT0 Yy AAHOMY po3Aii [y6siuHol npono3suiil.
PO3/11J1 10. KOH®IJAEHUIMHICTh

10.1. Hapana CropoHaMu ojjHa oA Hi# inpopmaliis, nos’sa3aHa 3 npejMeToM /loroBOpY, BBOXKAETHCS KOHIAEHLIHHO0 i He MoKe 6yTH
posrosionieHa 6e3 mucbMoBoi 3rogu iHwOi CTOPOHH, 3a BMHATKOM BHMMAAKIB, nepeAtaueHHX 3aKoHOAABCTBOM Ta [ly6iuHo0
MPOMNO3HULIEI.

10.2. B pamkax /loroBopy KoHiZieHIii{HOI0 BU3HAETLCS, 30KpeMa:

- indopmauis, axa crocyerbes gpyroi CTopoHH, 3micty JloroBopy, XoAy Horo BUKOHaHHS i OTPHMaHHUX Pe3yJIbTaTiB;

- indopmallis npo nopsiJo0K Ta po3Mip po3paxyHkiB Mixx CTOpoHaMHu;

- napoJii Ta npoTOKOJIM B3aeMozii, IP-agpecH, )xypHasn TpaHcakiiit Ta iHwa TexHiuHa iHpopMallisl, sika BU3HaueHa [[oroBopoM, 3a
BUKJIIOYEHHAM BiZloMOCTeH, AKi BianosigHo 0 nocTaHoBu Kabinety MinicTpiB Yxpainu Ne 611 Big 09.08.1993 poky «IIpo nepesnik
BiZlOMOCTEH, 1110 HE CTAHOBJIATb KOMEPIiiHOI TAEMHHUILI» He MOXYTb CTAHOBUTH KOMEPLiiiHOT TAEMHMUILI.

10.3. 3 meTo10 BuKOHaHHs CTOpOHaMH CBOIX 3060B’s13aHb 3a JlorOBOPOM He BBAXKAEThLCS MOPYIIEHHSM KOHOiAeHLiHHOCTI Ta 6e3neKu
CropiH:

- HaZlaHHA KoHiaeHLifiHOT iHpopMaLil TpeTil cTOpOHi 3 MeTOI0 BHKOHaHHS JloroBopy;

- Ha/laHHA KoH®iaeHifiHOT iHpopMallii 3 MeTolo 3ano6iraHHs HenpPaBOMipHHUX il 6yAb-SIKHUX 0Ci6;

- HajlaHHs1 KoHieHUilHOI iHpopMalil Ha migcTaBi 060B’'A3KOBOI 3riZiHO 3aKOHOAABCTBA BMUMOTH MPABOOXOPOHHHX Ta iHLIMX
YNOBHOBaXXEHHX /leP:KaBHHUX OPraHiB, a TAaKOX B iHIIMX nepejbayeHux 3aKOHOAABCTBOM BUIa/{KaX.

10.4. Croponu 30608'A3y10Tbcs 3a6e3neyuTH KoHigeHUilHicT iHpopMaLil, sika cTasa BiZJOMOIO y 3B'sI3Ky 3 BUKOHaHHAM YMOB

JloroBopy i He AonycKaTH 11 pO3roJioLIEeHHS.
PO31J1 11. 3BAKJIOYHI ITOJIOYKEHHS

11.1. Koxna i3 CTopiH niATBepAxye i rapaHTye, o npH nepezayi iHwii CTOpOHI NepcoHaNbHUX JaHUX 6YAb-IKHX (i3HYHHX 0Ci6,
Oy/iM J0TPUMaHi BAMOTH Crellia/IbHOro 3aKOHO/aBCTBa y cdepi 3aXHCTy NepcoOHaNbHUX JaHHX, Y TOMY YHC/i B YaCTHHI OTPHMaHHS
3roau Ha 06po6Ky nepcoHasbHUX JaHuX. CTOpoHa 3060B'si3aHa CaMOCTIHHO MOBIJOMJSATH TaKHM 0cCoGaM Mpo nepejady iHuIii
CTopoHi ix mepcoHa/bHUX [aHMX, @ TAKOX NMPO MOPAAOK peasisalii HUMHM NpaB, BU3HAYeHHX 3aKOHOM YKpainu «IIpo 3axucT
nepcoHaibHuX JaHux». CTopoHa 30608'A3aHa BifKoAyBaTH iHwWiH CTOPOHI B NOBHOMY 06¢s3i 6y/b-s1Ki 36UTKH Ta WKOAY, 3aBAaHi
nopyueHHaM abo HeZJ0CTOBIPHICTIO L€l rapaHTii.

11.2. Yxnapauuawm JloroBopy npeacraBHUKH CTopiH iHwi# CTOpoHi Ha/al0Th 3rofy Ha 36ip Ta 06po6KYy iX MepcoHa/IbHUX JaHHUX
BiANnoBiAHO A0 3akoHy YKpaiHu «[Ipo 3aXHMCT mepcoHa/bHHUX JlaHHX», 3 MeTOl0 BeJeHHs CTOpOHaMH cHcTeMaTH3alil Ta 06JiKy
rocrnoAapcbKoi AisJIbHOCTI.

11.3. Y pasi, sk 3MicT fesKux nosioxeHb [ly6yiyHol npono3uuii cynepe4uTb 3aKOHOABCTBY, TO A0 BiJHOCHH MiX CTOpOHaMHU
3aCTOCOBYIOTHCSI HOPMH 3aKOHOAABCTBA.

11.4. HegpilicHicTb (He3aKoHHICTb) Aesakux noJsioxeHb [ly6yiuHol npono3uuii He Ma€ HaC/IiIAKOM HeJIHCHICTb iHIIHX MOJIOMEHb
[ly6aiyHol npono3uuii Ta [y6siyHol nporno3uuii B 1iJIOMy, OCKiJIbKH MOXHa NPUMYCTUTH, 10 JloroBip 6yB 61 ykiajeHuii i 6e3
BKJIIOYEHHS /10 HbOI'0 TaKHX MOJI0XKEeHb.

11.5. Tlo Bcix nuTaHHAX, He BperyiboBaHux [y6iuHoI0 npono3utiiiio Ta/a6o 3asBoto, CTOPOHH KepyloTbCs BiAMOBIJHUMH HOPMaMH
3aK0OHO/1aBCTBa.

11.6. Y Bunaaky, Kosiv ogHa i3 CTopiH He BUKOpHcTasa abo BUKOPHCTasla He B TOBHOMY 06¢s3i NpaBa, 1110 BUMJIMBAIOTh 3 /loroBopy
a6o 3 iH1101 MPaBOBOI MiZiCTaBH, Lie He 03Hava€E BiZAMOBY Li€i CTOPOHH Bii BHKODHCTaHHSA iX y MaHOyTHbOMY.

11.7. 3rigno 3akoHy Ykpainu «IIpo enekTpoHHi AoBipui mocsyru» CTOPOHM JIOMOBHMJIHCb BUKODHCTOBYBAaTH KBasidikoBaHi
eJIeKTPOHHI MiJMHUCH HA E€JIEKTPOHHUX /JIOKYMeHTax (aKT NnpuiMaHHs-nepefadi HaJaHHUX MOCJAYr, aKTH 3BipAHHA B3AaEMHHX
pO3paxyHKiB, JOTOBOPH NP0 BHECEHHs 3MiH A0 /loroBopy, MOBiZIOM/IEHHS, JIMCTH, TOWI0), AKi CTOPOHH HA/CHJIAIOTb O/lHA O/HIH B
eJIeKTPOHHIH popmi 3ais BUKOHAHHS yMoB JloroBopy. EnekTpoHHa B3aemozis CTopiH, ska noTpebye BiAnpaB/ieHHs, OTPUMaHHS,
BUKOPHUCTAHHS Ta MOCTiHHOro 36epiraHHs 3a y4acTIO TPeTiX 0Ci6 e/IeKTPOHHMX AAHHX, aHAJIOIH AKHX Ha ManepoBHX HOCIAX He
MOBHHHI MICTHTH BJIaCHOPYYHMH MiAMUC BiANOBIZAHO A0 YHHHOTO 3aKOHOAABCTBA, a TAKOX aBTeHTH®IKauis B iHPopMmaUiHHHX

X 3AIHCHIOETHCSH O6§JO6I\'2 TAKHX €JIEKTPOHHHX A3HHX, MOXYTb 3AiHCHIOBATHCE 3 BHKODHCTAQHHAM EJIEeKTPOHHHX
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JAOBip4yux mnocayr abo 6e3 OTpMMaHHA TaKHX IOCJYT, 32 YMOBH IONepeAHbol JOMOBJIEHOCTI MDK y4aCHHKaMH B3aeMOAIl 11040
NOpsA/KY eJIeKTPOHHOI ieHTHdiKaLil yYaCHHKIB TaKMX NPaBOBHX BiAHOCHH.

11.8. CTOpOHH BH3HAYHJIH, L0 CHCTEMOIO €JIeKTPOHHOT0 JJOKYMeHT006iry, ika 6yZie HHMH BUKOPHCTOBYBATHCh /IJ11 BHKOHAHHS
yMoB JloroBopy, € online-cucrema esieKTpoHHOro AokymeHToo6iry «BYACHO» (https://vchasno.ua). Koxna i3 CTopiH nmoBHHHa
JAOJATKOBO /10 36epiraHHs 06p06/ieHHX NePBHHHHX eJIeKTPOHHHX JOKYMEHTIB 6yxrasTepcbkoro 06iky y online-cucremi «BYUACHO»
3abe3neuyuTH ix 36epiraHHs B BJIaCHOMY ejieKTpOHHOMY apxiBi. KoxxHa CTopoHa 3060B’si3aHa CJ/iKyBaTH 32 HaAXOJXKEHHSM
eJIeKTPOHHHUX AOKYMEHTIB Ta 3AiHCHIOBATH IX NpHIMaHHA, NepeBipKy, NiNHCaHHA Ta NoBepHeHHs iHWIiH CTOpPOHI B Ti CTPOKH, AKi
BCTaHOBJIEHI yMoBaMH /loroBopy A/s AOKyMEHTIB B MHCbMOBIiH QopMi. Y BunazKy, Akiio /loroBOpoM He BCTAHOBJIEHO CTPOKIB /15
KOHKPEeTHHX JOKyMEeHTIB, CTPOK NpPHIMaHHs, NepeBipKH, NiANHCaHHA Ta NOBepHeHHs iHWiH CTOPOHI TaKUX JOKYMEHTIB CTAHOBHUTH
3 (Tpu) po6oYHX AHI, TOYHHAKYH 3 JaTH IX HA/JCHIAHHSA.

11.9. EnexTpoHHHH JAOKYMEHT BBRXacTbCA MIANHCAHHM | HabWpae 4YHMHHOCTI, fAKWO BiH OyB nignucaHuil kBasidpikoBaHHUM
e/leKTpoHHHuM nignHcom CTopoHom-BianpasHHKOM Ta OyB HazicnaHui CTOpoOHI-oAep)KyBayy, OTPMMaHHS TaKOro MiJMucaHOro
eJIeKTPOHHOr0 JoKyMeHTa CTOPOHO0-04epiKyBaieM NiATBepKEeHO, TPOTe NPOTAroM nepegdaveHoro JlorosopoM ctpoky CTopoHa-
o/lepiKyBay He MiAnHcana LueH AOKyMeHT Ta He Hajicnana CTOpoHI-BiANpaBHHKY MOTHBOBAHOI BiJMOBHM Bif HOro niAgnucaHHs.
MoTHBOBaHa BiAMOBa BiA NiANHCaHHS €EKTDOHHOrO AOKYMEHTa Ha/CHJIAETbCA 3acob6aMH BiAXWJIEHHS] CHCTEMH eJIEKTPOHHOIO
JIOKYMEHTO0006Iry, 3 0608'a3x081M HagaHHA KOMEHTapIB NP0 06rPYHTOBaHI MPHYNHH BiIXHJIEHHS (BiJMOBH BiJ| NiHCaHHA).

11.10. CTopoxH JOMOBHAKCS, 10 SXII0 AaTa BHKOHAHHSA 30008'A3aHHs 3a JloroBopoM npunaza€e Ha BUXiZAHUH a60 CBATKOBHH /leHb,
CTPOK HOro BHKOHAHHS NePeHOCHTHCS Ha Hanbmmxynil BaHKIBCbKUH /|eHb, 1110 HACTaE 3a /JaTol0 BUKOHAHHSA 3060B'A3aHHs. /laTa Ta
yac BYHHeHHs OyAb-aKHX AiH# CTOpOHH BH3Ha4aThb 3a KHIBCbKUM yacoM (GMT+2 roguHu).

11.11. Hassu po3ainis [Ty6ai¥H01 npONo3H1iil BHKOPHCTOBYIOTHCSA JIMIIE JJI1 3DYYHOCTI TA KOJHHUM YHHOM He BIUIMBAIOTh Ha IX 3MiCT
i TAyMayeHHs.

11.12. Kpim Bunazxis, npsamo nepezbadenux /loroBopoM, 6yAb-aKi nosiomaeHnHs CTOPiH, 1o cTocytoTbesi JloroBopy, K10 iHIIe
He nepeabajeso ymosamu [ly6aiuHol npono3uuii, 6yAyTh BBaXKaTHCA HAJI@KHUMH, AKULO BOHU 3AiMicHeHi CTOpOHaMH y MHCbMOBIH
dopmi Ta HazicaaHi peKOMeH/I0BaHHM JIMCTOM, Kyp'epoM abo Bpy4yeHi 0co6ucTo 3a azipecaMu CTOPiH, 3a3Ha4Y€HUMH Y BIANOBIAHOMY
nxcbMOBOMY nosigomsenHi CTopin. /laToio OTpUMaHHs TaKHX NOBiJOMJIeHb Oy/ie BBaXKaTHCS aTa IX 0COGMCTOro BpyyeHHs abo Jara,
3a3HayeHa Ha MOLITOBOMY IUTeMIesi BifiliIeHHd 3B'sI3Ky oZiepKyBayda. Ha KiieHTa noksiajaeTbcsi 060B'sI30K 1110/{0 KOHTPOJIIO 3a
HaJIeXXHHM 00C/IyroBYBaHHAM MOIITOBOI CKpDUHbKH KilieHTa Ta CBOE4aCHUM OTPUMAHHAM KOpPeCHOoH/eHL il

11.13. VYci noBigoMJieHHs, 10 3/4iHCHEHI 3a A0MOMOrol0 eJIeKTPOHHOI MOLITH, BBaXKAlOThCA OJlepXaHHUM ajpecaToM 3 4vacy
Ha/IX0/)KeHHs aBTOPOBi NMOBiZIOMJIEHHS B eJIEKTPOHHIH ¢opMmi Bij azpecata npo ojepxaHHsl LbOr0 €JEKTPOHHOrO JOKyMeHTa
aBTopa. CTOpoHH 3000B’A3aHi MiATBEPAXKYBaTH 10 eJIeKTPOHHIH nowTi ¢akT oTpuMaHHA Bij iHwoOi CTOPOHH MNOBiJOMJIEHD,
Ha/liC/laHHX €JIEKTPOHHOIO MOIUTOIO.

11.14. CTOpOHH JOMOBHJIKC, 1110 y pa3i He06XiAHOCTI BHECEHHS 3MiH /10 BUKJIaZileHHX B 3asBi yMoB JloroBopy, CTOpOHU YK/Ia/al0Th
JI0TOBIp Npo BHECeHHs 3MiH A0 /lorosopy.

11.15. Bcigoaatku go [y6aidyHOI mpono3uLii, JoroBopu Npo BHECEHHs 3MiH 0 /loroBopy y TEKCTI IKMX € MocaaHHsA Ha Jlorosip, €
HeBiA'eMHO0 ckyazo0Boto [ly6uiuHol mpono3uuii.

11.16. @K migTBep/Kye, 110 BiH € MJIAaTHUKOM MOJATKIB Ha MPUOYTOK MiANPHEMCTB Ha 3araJibHUX MijcTaBax BIAMOBIAHO /0
3aKoHOAABCTBA.

11.17. TignucanHsaM 3asiBu KnieHT niaTBEp/KYE, 1110 03HaloMIeHHH 3 iHGopMallieto, BKa3aHO0 B 4. 2 cT. 12 3akony Ykpaiuu «[lpo

dinaHCOBI MOC/YrH Ta JlepXKaBHe peryJiloBaHHs PHHKIB GiHaHCOBHX MOCayr» 1040 /lorosopy.
PO3A1J1 12. PEKBI3BUTH ®K

TOBAPHUCTBO 3 OBMEXXEHOIO BIANOBIZAJIbHICTH «PIHAHCOB! ‘«KOHTPA}\‘TOBH}'{ AIM>»
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TOBAPHCTBO 3 OBMEXEHOIO BIZANOBIZAAJIbHI W‘ AHCOBA KOMITAHIA «<KOHTPAKTOBHH AIM»




