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IIpaBuaa noas3oBanus Cepsucom VK Pay

(penakuus, nercrryromas ¢ 06.03.2024r.)

1. OO0ume nooxeHust

Hacrosimue IlpaBuna mnonw3oBanusi Cepsucom VK Pay (panee u npanee — IlpaBuna)
pazpaboTtanbl OniepaTopoM U OIpeaessitoT ycaoBus nonas3oBanus Cepsucom VK Pay, a takxke
npaBa u obs3anHocTH [lonb3oBateneit u Oneparopa. IlpaBuiia pacrpocTpaHsioTCs Takke Ha
OTHOIIIEHHUS, CBSI3aHHbIE C IMpaBaMHM M HMHTEpPECAMH TPETbUX JIML, HE SBISIOIIUMUCS
[Tonp3oBarensiMu, HO YbH IPaBa U MUHTEPECHI MOTYT OBITh 3aTPOHYTHI B pe3yJIbTaTe JACHCTBHIA
[Tonw3oBareneit Cepeuca VK Pay.

[IpaBuna sBISIOTCS IOPUIUMYECKH O00s3aTENIbHBIM cornaiieHneM Mexay [lonmp3oBarenem u
OmnepaTtopoM B LEJIAX OpraHU3alMy U UCIOJIb30BAHUS MH(POPMALIMOHHO-TUIATE)KHOTO CEpPBUCA,
HOCPEACTBOM KOTOPOro 00ECIIeUNBAETCSL:

ANIEKTPOHHBIA JTOKYMEHTOOO0OpoT Mexay Ilonbp3oBarenem u  Omneparopom, BKIIOUYas
MOJITMCAHUE JIFOOBIX JOKYMEHTOB, UMEIOIIUX IOPUINUECKOE 3HAUCHUE;

B3aUMHBIN 00OMeH uHpopmanueit mexay [lomap3oBarenem u OnepaTopom;

npenoctasinenre OmnepatopoM [lonp3oBarento 37I€KTPOHHOTO CPEICTBA IIaTeXa B LIESIX
OCYILIECTBJICHHS NIEPEBOJIA IEHEKHBIX CPEJICTB;

[Ipenocrasnenue [lonb30BaTento BOZMOKHOCTH OCYIIECTBISATh PAcU€Thl C UCIOIB30BAHUEM
AJIEKTPOHHBIX CPECTB IUIATEKA, SMUTUPOBAHHBIX MHBIMU KPEAUTHBIMU OpraHU3alUsIMU;
npenoctasinenre Ilomp3oBarento uHpopMmau o0 ONEpanysX, COBEPUICHHBIX Kak MpHU
MIOMOIIIY 3JIEKTPOHHOTO CpeICcTBA Iiarexa OnepaTopa, Tak U 0 JPYTUX ONepalusix, €Ciau 3TO
npexycmotpeno nqorosopom Iombs3oBarens u Oneparopa.

[Tonb3oBarens 00s3aH TMOJHOCTBIO O3HAKOMHUTHCSI ¢ [lpaBuimamMu 7O MOMEHTa TONYYCHHUS
noctyna k Cepsucy VK Pay. ITonydyenne noctyna k CepBucy VK Pay o3Hauaer monHoe n
oe3oroBopounoe npunaTre [lonn3zoBatenem [paBui B coorBeTcTBUM CO CT. 438 ['paxkaanckoro
Kogekca Poccuiickoit denepanuu.

[TpaBuia MOryT OBITH U3MEHEHBI /WK JOMONHEHBI OnepaTtopoM B OJJHOCTOPOHHEM IOPSIKE
0e3 Kakoro-Jimbo CIeNUaTbHOTO yBeJAOMIICHUsA. [lpaBuia SBISIOTCS OTKPBITBIM U
OOITeTIOCTYITHBIM JTOKyMeHTOM. JlelicTByrommass penakius IlpaBun pacronaraercs B CeTH
HNuteprer mo  axapecy: https://money.mail.ru/oferta/vkpay . Omnepatop pekoMeHIyeT
[Tonp3oBarensiM peryasipHO TIPOBEpATH yciaoBus [IpaBui Ha mpeaMeT WX WU3MEHEHUS W/Win
nononHeHusa. Ilpomomkenue monb3oBanuss VK  Pay Ilonmb3oBaTenem mocne BHECEHUS
W3MEHECHU W/unu onoiaHeHnid B [IpaBuia u oTcyTcTBUE BosiensbsBieHus [lomn3oBaTtens o0
oTkaze ot nosb3oBaHusl VK Pay Ilons3oBareneM o3HavaeT nmpuHsaTHE U cornacue [lonbp3oBaTens
C TakUMH U3MCHEHUSMH W/WIW JIOMONHEHUsMH. V3meHenHass penakmus [Ipasun
pactpoctpansaroTcs Ha Bcex [lonp3oBareneii ¢ natel BBeneHus [IpaBui B aeiicTBuE.

2. TepmuHbI 1 onpeieaeHUS

VK Pay — sanektpoHHOe cpeicTBO miatexa. VK Pay MoxkeT UCnosib30BaThCsl UCKIIOYUTENBHO
JUISL JIMYHBIX, CEMEWHBIX, JIOMAITHUX WM WHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM
MpeANpUHUMATENBCKON AearensHocTH. Boinensercs tpu tuna VK Pay: VK Pay bazossiil, VK
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Pay Pacumpennsiii, VK Pay IlpemuansHbiii. Buael onepauuii, COBEpIIAEMBIX C
ucnosb3oBanueM VK Pay, 3aBucsart ot tuna VK Pay.

VK ID — wuHCTpyMEHT yHOpOWIEHHON OBICTPOM perucTpalud W/WIA —aBTOPU3ALNH
[Tonb3oBareneii, apTo3anonHenus naHHbIX [lonb3oBarens B cepucax skocucteMbl VK, a Takke
B uHbIX CepBucax / Caifitax / HMH(OPMAIMOHHBIX pecypcax TPETbUX JIML, B KOTOPBIX
ucnospzyercs uHCTpyMeHT VK ID.

BKonTakTe — O0111€CTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO «B KoHTakTey, ropuaudeckoe
JIMLO, CO3JJaHHOE MO 3aKOHOoJaTeNbCcTBY Poccuiickoii denepauny U 3aperucTpUpPOBaHHOE T10
anpecy: 191024, Caukr-IletepOypr, yn. Xepconckas, A. 12-14, nutep A, momemenue 1-H.
AyTenTH(UKANUs — TpoueAaypa nposepku npuHamiexHoctd VK Pay Ilomp3oBarento B
pesynbrate aTopum3anuu Ha Caiite BKontakte mnocpenctBsom VK ID, mpu stom mis
ucnonb3oBaHus otAeabHbIX QyHKIME CepBuca VK Pay Ilonbp3oBarento HEOOXOIMMO BBECTH
[Tapons nocryna.

Homep moouibHOrO0 Tes1epona — HoMep MoomIbHOTO Tenedona [onap3oBaresns, MpUBsI3aHHBIHI
k VK ID.

JInunbiii kabuner VK ID — nonb3oBaTensckue nHTEpQEchl, 10CTynHbIe B ceT MIHTepHeT 1o
anpecy https://id.vk.com, mpenocrapistomiue (yHKIMOHATbHYI0 BO3MOXKHOCTH YJAJIEHHOTO
B3aumoericTeus BKonrakre u Ilons3oBaTes.

Omnepartop — PacuérHas HeGankoBckas kpenuTHas opranuszaius «BK Ilnatéxubie pemeHusn
(oOmIecTBO € OrpaHMYEHHOM OTBETCTBEHHOCTHIO), IOPUIMYECKOE JIMIO, CO3/JaHHOE IO
3aKOHOMATeNnsCTBY Poccuiickoit denepanuu U 3aperUCTpUPOBaHHOE MO aapecy 125167, r.
Mocksa, JIeHuHTpaJCKuii MpOCHeKT, 1. 39, cTp. 79, uMeromniee iuien3uto banka Poccum Ne3511-
K Ha ocymiectBienue cienyromux OaHKOBCKUX Onepauuii B pyOsisix U UHOCTPAHHOMN BaJtOTe:
OTKpBITUE U BelleHHE OAHKOBCKMX CUETOB IOPHIMYECKUX JIMI; OCYLIECTBJICHUE IMEPEBOAOB
JICHEKHBIX CPEJICTB MO MOPYUEHHUIO FOPUINYECKUX JIUL, B TOM YUCIIe 0aHKOB-KOPPECIIOH/ICHTOB,
Mo uX OAHKOBCKUM CYETaM; KYIUIA-IpoJia)ka MHOCTPAHHOM BalIOThI B OE€3HAIMYHOU (opme;
OCYILIECTBJICHHE MTEPEBOIOB JCHEKHBIX CPEJICTB 0€3 OTKPHITHA OAHKOBCKHX CUETOB, B TOM YHCIIE
AJIEKTPOHHBIX JCHEKHBIX CPE/CTB (32 UCKITIOUEHHEM TOUYTOBBIX IIEPEBOIOB).

IInarexnoe mnpuiioxkeHHe - MpeaocTaBisieMoe [loCTaBIIMKOM IUIATEKHOTO TPUIIOKEHUS
MporpaMMHOe oOecrieueHre Ha MOAKIIOUYEHHOM K MH(POPMALHMOHHO-TEIEKOMMYHHKAIIMOHHOM
cetu "MHTepHET" TEXHWYECKOM YCTpOWCTBE (BKJIIOYAas MOOWIBHBIA TenedoH, cMapT(oH,
IUTAaHIIETHBIA  KOMITbIOTEp), mMo3BosisAomiee I[lonp3oBarento COCTaBIATH W MEpenaBaTh
pacnopsbKeHHsT B IIEJISIX OCYLIECTBIIEHUS MEPEBOJA JICHEKHBIX CPENCTB C HCIOJIB30BAHUEM
ANIEKTPOHHOTO cpelcTBa IuiaTtexa. [lmarexHoe mnpuioxkeHue pasmerieHo BHyTpu Caiita
BKonrakTe mo agpecy: https://vk.com/miniapps_vkpay.

Hoab3oBaTesb — puznyeckoe M0, 3aKII0UMBIIEe corameHue ¢ OneparopoM Ha yCIOBUSIX
[IpaBun wu mnomyuuBmee poctyn k Cepsucy VK Pay. [lomp3oBarenem MoxeT ObITH
UCKJTIOUUTENbHO moiib3oBarenb Caiita BKonrtakre, oGnagaromuii HEOOXOIUMON MpaBo- H
neecrocoOHOCTRIO [yt akienTa Hactosiux [Ipasui. Mcnonb3oBanue [onb3oBatenem CepBuca
VK Pay pacuenuBaercs OnepaTopom B KauecTBe 0€3yCIOBHOTO MOATBEPKIACHHUS (TIPE3yMITLIHH )
Toro (B COBOKYyMHOCTH), 4To [lojb3oBarens sBhsieTcs (PU3MUECKUM JIMIOM M 00JanaeT
Ha/Iekanieid 1eecrocoOOHOCThIO B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOAATEILCTBOM PO,
o0JazjaeT BCeMH COTJIacUsSMU OT 3aKOHHBIX MpecTaBuTenel i ucnoib3oBanus Cepsuca VK
Pay, a Taxxe toro, uro Ilonb30Barenb CaMOCTOATENBHO IMPOYEN U TOHSUI BCE YCIOBHSA
Hacrosmux [IpaBui; kakux-nmm60 Bo3pakeHuil B oTHomeHuH [IpaBun He umeer, 00s3yeTcs
MPUICPKUBATHCS U COOIOATh UX B TIOJIHOM 00bEME, a TakkKe 00s3yeTCs PU UCTIOJIb30BaHUU
CepBuca VK Pay coOmronaTth Bce HOpMBI INPUMEHMMOrO 3aKOHOJareiabcTBa Poccuiickoil



®enepanuu. [lonbp3oBatens noaTBepkAaeT, yTo Oneparop BHpaBe MoJaraThCs Ha yKa3aHHYIO B
HACTOSILEM ITyHKTE MPE3YMILHIO B TIOJTHOM O0OBEME.

2.10. TIlocTaBIIMK INIATE;KHOTO TPHJIOKEHHSI - IOPUAMYECKOE JIMIO, MPENOCTABILIIOIIEE Ha
OCHOBaHMHU JoroBopa ¢ OmeparopoM IUIATEKHOE MPUIOKEHHUE IS €ro NpUMEHEHHUs
[onp3oBarensimu. [Ijisi obecnieuenust Bo3MoxHOCTH [lonb3oBaTens cocTaBisTh, MepeaaBaTh
pacnopsbKeHHs B LEJAX OCYLIECTBIIEHUS MIEPEBOJA ACHEXKHBIX CPEICTB C UCMOIb30BaHeEM VK
Pay Onmnepatop Ha ocHOBaHMM J0oroBopa npusiekaer OOIIECTBO ¢ OrpaHUMYEHHOM
oTBeTcTBeHHOCThI0 «B KoHTakTe» (fopuauueckoe WO, CO3JaHHOE B COOTBETCTBHM C
3akoHoAaTenbcTBOM Poccuiickoit denepauny U 3aperucTpupoBaHHoe Mo azapecy: 191024,
Cankr-IlerepOypr, yn. Xepconckas, n. 12-14, mutep A, nomemenue 1-H) B kauectBe
[TocTaBimyKa MIaTexKHOTo MPHIOKEHUS.

2.11. IIpocras 3nektponHas noanmuchk (IIDII) — snexkTpoHHAs MOAMUCH, KOTOpas MOCPEACTBOM
WCMOJIb30BaHUST KOJIOB, Mapojied W WHBIX CPEACTB, MOATBEp)KIaeT (akt (opMupoBaHHs
3JeKTpoHHOM mnoanucu Ilonp3oBaTenss Ha AJIEKTPOHHBIX JOKYMEHTaX, aJpeCOBaHHBIX
Omneparopy. B kauectse [1911 moxet ObITh McTiONB30BaH [1aposib 1ocTymna B paMkax OTAEIbHBIX
¢bynkuuit 1 Bo3moxkHocteit Cepsuca VK Pay.

2.12.  Caiit BKonTakTe — conpaibHas ceTh, U3BecTHas o uMeHeM «BKoHTakTey, pa3MmenieHHas Ha
caifre B cetn MHTepHeT mo aapecy: vk.com (BKJItoyas BCe YPOBHHU yKa3aHHOTO JIOMEHA, Kak
¢byHkuuonupytoue Ha naty npuHstus [lomszoBatenem IlpaBui, Tak M 3amyckaemble U
BBO/IMMBIE B SKCIUTyaTallMIo B TEUCHHE BCETO CpOKa ero JeicTBus) u qoctymnHas [lomp3oBarento
yepe3 cailT, MOOMITbHYIO BEPCHIO CaifTa, PUIIOKEHHUS U MHBIE PECYPCHI, PeICTaBIIsIoNIast OO0
pe3yabTaT UHTEIUIEKTYAJIbHOU IEATENILHOCTH B (hopMe nporpammsl 115t DBM.

2.13.  Caiit Oneparopa — caiiT https://money.mail.ru/.

2.14.  Cepsuc VK Pay — unrepdeticel Oneparopa, nosposstomue [lonb3oBaTento:

* CcoCTaBIsITh W mepenaBarh Omeparopy pacHmopsDKEHHs Ha OCYILECTBIICHHE IepeBoja
JIEHEKHBIX CPEJICTB C IpUMEHEHHEM [ [naTexxHoro MpuiioKeHus;

* nonyuuth goctyn K VK Pay Ha ycnoBusix, onpenenenssix [lpasunamu;

*  coBepaTh onepaunu kak ¢ VK Pay, Tak u nHble onepanuu, npexycMoTpeHsble [Ipasunamu,
BKJIFOYAsi, COBEPIICHUE PACYETOB C HCIIOJIb30BAHUEM AIIEKTPOHHOT'O CPEACTBA IIJIaTEXka;

" 3HAKOMHUTHCS C HUHPOpPMALMEHl O COBEpIICHHBIX OMNEpalusX MU HHOW HH(pOpMAIMEH,
cozaepxkareiics B Cepsuce.

2.15. ITapoJas goctyna — naposib, yCTaHaBIMBAEMbIN U UCTIONB3yeMbIi [lonp30BaTeneM ans nocryna
K otaensHbIM QyHkuusM Cepuca VK Pay.

3. Ycnous nons3oBanust Cepsucom VK Pay.

3.1. CepBuc VK Pay sBnsercs yacteio Caiita BKonrtakre. s noctyma xk CepBucy VK Pay
[Tonp3oBarenb NpoxoAUT AyTeHTH(PUKALIMIO, IPU ITOM B paMKax MpoLeaypbl AyTeHTUDUKAIITH
BKontakte mnpenocraBisier Omneparopy uHpopmammio o Ilonb3oBatene, CBS3aHHYIO C
akkayHtoMm Ha Caiite BKonrtakre: HomMep TenedoHa U ajipec 3JIEKTPOHHOW MOYTHI, KOTOphIE
npusHatoTcss OnepaTopoM OCHOBHBIMU KaHallaMu KOMMYyHUKaiu ¢ [lonbp3oBarenemM Hapsay ©
cepBucoM JHuHBIX cooOmienuit Caiita BKonrakre, a Takke wuaentudpukatrop VK 1D
[Tonb3oBarens. Mg nomyuenuss VK Pay Ilonp3oBaTenp myTeM COBEPLICHHSI KOHKITIOJEHTHBIX
neiictBuii B wuHTep(eiicax cornamaercs c¢ IlpaBuwnamu, a Omnepatop NpeaoCTaBiseT
[Tonp3oBarento VK Pay ba3oBbril.
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[Tonp3oBarenp BHpaBe MPOUTH YNPOUIEHHYIO WAECHTH(PUKALMIO JUIS MPEIOCTABICHUS IpaBa
ucnoisb3oBath VK Pay PacmmpeHHbIi.

Vopouennas uaentudukanus I[lonp3oBaTens mnpeanonaraeT oO0pabOTKy MEepPCOHATBHBIX
nanubix [lonb3oBaTens, ocymecTisieMyo OnepaTopom Ha ocHoBanuu [Ipasui.

Jnist mpoxoxaeHus ynpoueHHo# naentudukanyu [loas3zoBarens Brpase:

HanpaBuTh OnepaTopy cBeleHUs O (HaMWINU, UMEHH, OTYECTBE (€CIM MHOE HE BBITEKACT U3
3aKOHa WM HAIlMOHAJIBHOTO O0ObIYasi), CepUud U HOMEpE JOKYMEHTa, YAOCTOBEPSIOLIETO
JIMYHOCTh, UJCHTU(UKAMOHHOM HOMEpEe HaJIOroIiaTeNlbliKa, U (W) CTPaXxOBOM HOMEpE
WH/IMBUIYaJIbHOTO JIMLEBOrO cueTa, a Takke aOoHeHTCkoM Homepe [lonmb3oBarerns,
MOJIB3YIOILETrOCsl yCIyraMy MOJBMXKHOM paauoTeneOHHON CBSA3H, TH00

NPOMTH aBTOPHU3ALMI0O B E€IUHOM cHUCTeME UACHTUPHUKAIMU W ayTEHTU(DUKAUH TpH
WCMOJIb30BaHUHM YCHJIEHHOW KBaJU(HUIIMPOBAHHONW 3JIEKTPOHHOM MOJIMUCH WM HPOCTOM
3JIEKTPOHHOM MOAIKUCH IIPU YCIOBUH, YTO IPU BbIAAUYE KIFOYA IPOCTOM JIEKTPOHHOMN MOJIIUCH
JIMYHOCTh (PU3MYECKOTO JIUIA YCTAHOBJIEHA MPH JIMYHOM IpUEME, C YKa3aHHEM CIEAYIOIIUX
cBelleHU! o cele: damMuiIuKM, UMEHHM, OT4YecTBa (€CIM MHOE HE BBITEKAeT M3 3aKOHA WU
HAIlMOHAJILHOTO O00bIYasi), Cepud M HOMEpa JIOKYMEHTa, YIAOCTOBEPSAIOLIErO JIMYHOCTD,
CTPaxoBOI'0 HOMEpPa MHIUBHIYyaJIbHOI'O JIUIIEBOTO cYeTa, T0o

NPEeIbSIBUTh  YIOJIHOMOUYEHHOMY  coTpyAaHuky Omneparopa  OpurMHajl  JOKyMEHTa,
yIIOCTOBEPSIOIIETO JIMYHOCTD, U (MJIM) €ro HauIeKaliuM 00pa3oM 3aBEpEHHYIO KOIHIO.
Omnepatop NpPOBOAMUT YMPOIIEHHYIO MIEHTH(PUKALMIO B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoii @enepaiiii 1 BHyTPEHHUMH IPAaBUIAMH.

B cnyuae ycnemnoro 3aBepiieHusi ynpoui¢HHoi uneHtudukanun OnepaTop NpeaocTaBisieT
[Tonb3oBarento mpaBo ucnonp3oBaTh VK Pay Pacmmpennbiii. B ciayuyae HEBO3MOXKHOCTH
3aBepILEHHs YIPOIIEHHON MACHTU(HUKAIMU MpaBo ucnoib3oBaTth VK Pay Pacummpenssrii He
[IPEIOCTABIISAETCS.

[Tonp3oBarenb BipaBe NPONTH UAESHTH(PUKALINIO 7S TPEOCTaBIICHHS IPpaBa UCMOb30BaTh VK
Pay IIpemMuanbHbIi.

Unentudpukamms Ilonb3oBarens mnpexanonaraeT  oOpaOOTKYy  MEPCOHANbHBIX — JTAHHBIX
[Tonp3oBarens, ocymectisiemyto Onepatopom Ha ocHoBanuu I[IpaBui. Ilomb3oBarens
o0si3yeTcsi JaTh corjlacue Ha oOpabOTKy MNpUHAAISKAIIUX €My IMEepPCOHAIbHBIX TaHHBIX B
cooTBeTcTBUHM ¢ [IpaBunamu.

s npoxoxenus uneHtudukanuu [lomp3zoBarens obpamaeTcst K 0aHKOBCKOMY IUIATEXHOMY
arenty OmnepaTopa, WM HHOW ymnonHoModeHHoW OmepatopoM opranuzanuu (Ilaptaep
Omneparopa), Win yrnoJHOMOUYEHHOMY COTpyAHUKY Omneparopa, npu yciaoBuH, 4to OnepatopoM
Ha Caiite Oneparopa pa3merieHa HHPOPMAIUS 0 BO3SMOKHOCTU MPOBEJACHUS UICHTU(UKAIIIH
y ompenenéHHOro OaHKOBCKOrO IUIATEKHOIO areHTa WM YHOJIHOMOYEHHOTO COTPYAHHUKA
Omneparopa, U NPeAOCTaBISET aHKETy 1o ¢opme, ycTaHOBIEeHHOM Omeparopom; TOKYMEHT,
yIOCTOBEPSIONIMKA JTUYHOCT; a JUIsl MHOCTPAHHBIX I'paXKIaH U JMLl 0e3 IpakJaHCTBa TaKxke
JOKYMEHT, MOJTBEPAAIOUINIA IPaBO MHOCTPAHHOIO IPpa)KIaHUHA WK Jula 0e3 rpakJaHCcTBa
Ha npeObiBanue (mpoxuBanue) B Poccuiickoit denepanyu (JaHHbIE MUTPAMOHHON KapThl - B
ClTy4ae OTCYTCTBHUS MHBIX JIOKYMEHTOB).

JIOKyMEHTBI, COCTaBJICHHbIE TIOJTHOCTBIO MIIM B KAKOH-TMOO WX YaCTH HA MHOCTPAHHOM SI3bIKE
(32 MCKIIIOYEHHEM JIOKYMEHTOB, YJOCTOBEPSIOMIUX JIMYHOCTh, BBIJAHHBIX KOMIIETEHTHBIMU
OpraHaMH MHOCTPaHHBIX FOCYAapPCTB, COCTABICHHBIX HA HECKOJIBKUX SI3bIKaX, BKIIFOYAs PyCCKUN
SI3BIK), MPEJCTABISIOTCS € HaUIeKAMM 00pa3oM 3aBEpEHHBIM MEPEBOJAOM Ha PYCCKHI S3bIK.
TpeboBanue 0 MpeaCTaBICHUU JOKYMEHTOB C HaJUIeKAIUM 00pa3oM 3aBEpEHHBIM MEPEBOIOM
Ha PYCCKHUH SI3bIK HE PacCpOCTPaHIETCs Ha JOKYMEHTBI, BBIJAaHHBIE KOMIIETEHTHBIMH OpraHaMH
HMHOCTPaHHBIX TOCYAAPCTB, YAOCTOBEPSIOLINE JUYHOCTb, IPH YCIOBUU HATUYHS Yy (PU3UIECKOTO
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JUIa JOKYMEHTa, TMOATBEP)KAAIONIEr0 MpaBO 3aKOHHOTO NpeObIBaHHS Ha TEPPUTOPHH
Poccuiickoii ®enepanyu (Harpumep, BU3a, MUTPALIMOHHAS KapTa).

Omneparop npoBoauT uaeHTH(uKanuio [lonb30BaTenss B COOTBETCTBUHM C 3aKOHOAATEILCTBOM
Poccuiickoii ®eneparyu U BHyTpeHHUMH NpaBuiiamu OnepaTtopa.

B ciydae u3menenus nuuHbIX naHHbIX [lonmb3oBarens 00s3aH yBenoMuTh Ormeparopa ¢
MPEOCTaBIICHUEM aKTyalbHON MH(pOpMAIMK B CPOK HE MO3JHEE MATH pabouux THEH ¢ JaThl
W3MEHEHUS €0 TaHHBIX.

[lepeBon neHEXHBIX CpeACTB ocyiuecTBisiercss OnepaTopoM Ha OCHOBAaHMM PACHOPSKEHHIMA
[Tonb30Barens, cocTaBisIeMbIX M MEPEAABAEMBIX NMPU NOMOIIM [IIaTeXHOro MPHUIIOKEHUS K
ucnonHenuto Orneparopy B 2JEKTPOHHOM BHE ¢ ucnoib3oBanueM VK Pay. Ha ocHoBanuu
pacniopsbxenuii [lonmp3oBarens OrmepaTop OCYLIECTBISET pa3oBbI W/HIM MEPUOIHMYECKHIA
MEPEBOJT ICHEKHBIX CPE/ICTB B ONPEACIEHHYIO ATy W/WIM MEepUOJ W/HIIU NpPU HACTYIUICHUH
ONpeAeNEHHBIX pacnopsbkeHneM wid llpaBunamu  yclioBUH B CyMMe, OIpenesieMoin
[Tonp3oBareneM npu GOpMUPOBAHUH PACTIOPSHKEHUSI.

JUis MOATBEpKACHUST paclopsbKeHUd M coBepiueHus: uHbIX neiictBuil B Cepsuce VK Pay
[Tonp3oBarens ycraHaBnuBaeT W ucnojib3yeT Ilaponb gocTynma (KOX TMOATBEPKIACHUSA).
Omneparop Brpase npeasoKuTh [1o1bp30BaTeNto onpeAeauTh ciayvyan nepeadn pacriopskKeHul u
coBepuieHus uHbIX Aeiictuil ¢ VK Pay miu B pamkax Cepsuca VK Pay 6e3 ncnonbs3zoBanus
[Mapons moctyma (koja MOATBEpXkAEHUS) (HaIlpUMeEp, COBEPIICHHE TEPEBOJOB A0 3apaHee
OINpeNesIEHHON CYMMBl W/WJIM B TIONB3y 3apaHee ompeaei€HHbIx mnonydareneit). Ilpu
ycraHoBieHUH llonbp3oBaTeneM ciydaeB Iepelayd paclopsKEHMH M COBEPIICHUS HHBIX
neiicteuit ¢ VK Pay 06e3 wucnons3oBanus Ilaponst moctyma (koja MOJITBEPXKICHUS)
[Tonp3oBatenb HE BIpaBe CChLIATHCSA Ha coBeplleHue aeiicTBuil 0e3 cornacus [lomp3oBaresns.
[Tonp3oBarens oO0si3aH  obecneunTbh KOHpHUIeHIMaTbHOCTh I[lapons goctyma  (koxa
MOJITBEPK/ICHHS) U HE BIpaBe COOOIATh YKa3aHHBIA KO HU OJHOMY TPEThEMY JIMILY, B TOM
yucie cotpynaukam Oneparopa. [lapons goctyna (koA MOATBEPKACHNUS) MOXKET ObITh COPOLIEH
(u3meneH) no uHunmaruse [lomp3oBarens npu ycinoBuH oTcyTcTBUs y Oneparopa COMHEHUH B
TOM, YTO yKa3aHHas MHULMATHBAa UCXOMuT OT [lonb3oBarens (st ycTpaHEHUs] COMHEHUI
OmnepaTopoM MOTYT HCIIOJB30BATHCS B TOM YMCJE YTOUHSIOLIME BOMpockl, a [lomp3oBarenem
VK Pay ba3oBblii MoeT ObITb MNpoWJeHa YyHpOILIEHHAas HIACHTU(UKAUS B MOPSIKE,
MPETYCMOTPEHHOM IMyHKTOM 3.4. HacTosIux ¥YcioBHid). s MOATBEp>KACHUS COBEPILCHHS
OTACNBHBIX IOPUIMUECKU 3HAYMMBIX JIEHCTBUN B paMKax HacTosimux YciaoBud OmnepatopoM
MOTYT HCHOJIBb30BATHCS MHBIE criocoObl Bepudukaimu [lons3oBarens mo Beibopy Onepatopa
(KOHTPOJIbHBIE CJIOBA, OTBETHI HA KOHTPOJIbHBIE BOMIPOCHI  T.I1.).

Heiictus [lonp3oBarens B OTHOIIEHUH OCTAaTKa 3JIEKTPOHHBIX JIEHEXKHBIX cpeacTB Ha VK Pay,
BJIEKYIIME€ €ro W3MEHEHHWE, MOIATBEp)KIatoT coriacue llomp3oBarens ¢ cymMMol oOcTaTka
JJIEKTPOHHBIX JIEHEXKHBIX cpencTB Ha VK Pay Ha MOMEHT BpEMEHH, NPEIIIECTBYIOLIMIA
COOTBETCTBYIOIINM AericTBUsAM [lonb30Barens.

B HekoTopeIX ciiyyasx NpUEM paclopsKEHUS MOKET JOMOIHUTEIBHO YIOCTOBEPSTHCS MyTEM
HanpaBienus: [lonp3oBaTeno Koja B CMC-COOOIIEHHMM Ha HOMEpP MOOWIBHOTO TenedoHa,
ykazaHHbIi pu co3nanuu VK Pay (mo ymonuanuio ucnosib3yercs: TenedoH, NpuBS3aHHBINA K
yueTHoii 3anucu [lons3oBatens Ha Caiite BKonrakre).

[lonp3oBarens 00s3aH XpaHUTh B TailHE OT TPETHUX JIMIl ABTOPU3AILMOHHbBIC JIAaHHBIC,
ucnosib3yembie A aBropuzauuu Ha Caiite BKonrakre nocpencrsom VK ID, a taxxe [Taponb
JocTyna (Ko MoATBep K aAeHus ). B ciydae pasriamienust yka3aHHbBIX CBEIEHHM TPETHUM JIUIaM
u/wim ux yrepu, [lonp3oBarenb caMOCTOSITEbHO HECET PUCK HACTYIJICHUS CBSI3aHHBIX C 3THM
BO3MOYKHBIX HEOJIArOMPHUITHBIX IMOCIEACTBUH (B TOM YUCIIE PUCKH IPUYMHEHUS €My YOBITKOB).
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[Ipu ytpare cBeaeHud, ucnonb3yembix Aias apropuzanuu Ha Caiite BKontakre w/mnm koxa
noarBepkieHus, [lonp3oBaTens 00s3aH He3aMeATUTENBHO YBeJOMHUTh 00 3ToM Oniepartopa.

B cnydasx, npeaycMOTpeHHBIX 3aK0oHOJATeNhCTBOM Poccuiickoit @eneparuu u [lpaBunamu,
MIEPEBO/I ICHEKHBIX CPEJICTB OCYIIECTBIIsIETCS Oe3 pacrmopskerus [lomb3oBaTens.
[Tonb30BaTeh MOXKET MPEIOCTABUTH JCHEXKHBIC CPEACTBA C MCIOJIB30BaHHEM OaHKOBCKOTO
cuera (OAHKOBCKOW KapThl) WM 0O€3 MCIIOJIb30BaHUS OaHKOBCKOTO CYETa, a TaKkKe 3a CYeT
JICHSXKHBIX ~ CPEJACTB, MPENOCTaBIEHHBIX  Omneparopy  IOPUAWYECKUMH  JIMIIAMH |
WHIUBUAYATBHBIMU TIpEANpUHUMATENIMA B T0JIb3y Ilomb3oBatens. OcTaTok SIEKTPOHHBIX
nenexHbix cpenacts VK Pay Pacmmpennsiit 1 VK Pay IlpemuanbHblii MOKET Takke ObITh
YBENWYEH 3a CYET JCHEKHBIX CPEACTB, NMPEIOCTABISEMBIX C HUCIOJIL30BAaHHUEM OaHKOBCKUX
c4eToB (0AaHKOBCKUX KapT) Ipyrumu (uzudeckuMu Juiamu. Onepatop BOpaBe MPEsIOKUTh
[Tonr30Batento ONpeAeNUTh CIlydau MPEeIOCTaBICHUS IEHEKHBIX CPEJICTB C MCIOJb30BAaHUEM
OaHKOBCKOW KapThl 03 JIOMOJHUTENLHOTrOo pacropsokeHus I[lomp3oBarenss B - IEmsx
MOCIIeYIOMIEH onepaliu ¢ ucnonb3oBanreM VK Pay (Hanpumep, coBepliieHre MepeBoIoB 10
3apaHee ONpeAeNEHHON CyMMBI W/MIIU B TONB3Y 3apaHee OMpeesIEHHBIX moirydareneit). [Tpu
yctaHoBieHun [lonp3oBareneM cliydaeB MNepefadyd pPacHoOpsHKEHUM M COBEPIICHUS HMHBIX
neiicteuii ¢ VK Pay 6e3 gonomHuTensHOTO paciopsbkeHus [lonp3oBarens He BIpaBe CChUTATHCS
Ha COBepIlIeHue AelcTBull 0e3 cornacus [lonp3oBarens.

Ecmu nns ucnionnenus: pacnopsikenust [lonp3oBaTenst Wiy CoOBEpIIEHUsT UHBIX JekcTBril ¢ VK
Pay, B ToM umcne moramenust 3anoimkeHHOCTH [lonp3oBarens mepen OmnepaTopoM, ocTaTka
AIIEKTPOHHBIX JICHEXKHBIX CPEACTB HemoctarouHo, Omepartop B 1ensx mnomnonHeHus VK Pay
BIIpaBe TPOU3BECTH CITUCAHHE JICHEKHBIX CPEACTB B HEOOXOAMMON CyMMe ¢ OaHKOBCKOM
KapThl/0aHkoBckux KapT [lomp3oBarensi, TaHHBIE O KOTOPHIX OBUIM paHee MPEIOCTABICHBI
Omneparopy. Ilome3oBatens mnpegoctaBisier Omneparopy MNpaBO MPOU3BOAWTH CIHCAHHUE
JICHSXKHBIX CPEACTB B CyMME, HEOOXOJAMMOU JUIS TIEpEBO/Ia JICHEKHBIX CPEJCTB, C JIFOO0OH U3
OankoBcKMX KapT llonmp3oBaTens, PEKBU3UTHI KOTOPHIX OBIIM paHee NPeOCTaBICHBI
Omneparopy, 1 B JII000# MOCIeI0BaTETLHOCTH.

Omneparop y4WTHIBAET JACHEXKHBIC cpeacTBa llonwp3oBatens myTemM (GOPMUPOBAaHUS 3ar¥CH,
oTpaxaromield pasmep oOs3arenscTB  Omeparopa mepen l[lomp3oBatenieM B cymme
MPEIOCTABIICHHBIX JICHEXKHBIX CPEACTB (Jlajiee — OCTATOK JJICKTPOHHBIX JCHEKHBIX CPEJICTB).
OcTaToK 3JIEKTPOHHBIX JICHEKHBIX CPEJICTB MOXKET OBITh BRIPAYKEH UCKIIOUYUTEIILHO B PYOJIsX.
Oneparop He HAYUCIIAET MPOICHTHI HA OCTATOK 3JIEKTPOHHBIX JCHEKHBIX CPECTB.

Omneparop OTKa3bIBACT B YBEIMUEHUHM OCTaTKa 3JIEKTPOHHBIX JCHEKHBIX CPEICTB, €CIIM TaKoe
YBEITUYCHUE TOBJICUET TMPEBBINICHUE JIMMHUTA €IWHOBPEMEHHOTO WM MECAYHOTO OCTaTKa
3JIEKTPOHHBIX JIEHEKHBIX CPEJICTB, MPeAyCMOTpeHHbIX 11.3.29.-3.31. IIpaBu.

B ciydae otmens! (omporecToBaHMs) OaHKOBCKOHM omepariiu, B pe3yJabTaTe KOTOPOH OBLIO
OCYIIIECTBJIEHO YBEIMYEHHE OCTAaTKa SJEKTPOHHBIX JIEHEXKHBIX cpeactB [lomb3oBaTens, Win
OT3bIBa MIEPEBO/IA, COBEpIIEHHOTO [Tosib30BaTeNeM B LENSIX YBEIUUEHUSI OCTaTKa 3JEKTPOHHBIX
JICHSXKHBIX CpeCTB, [lomb30BaTens 00s13aH B 6€3yCIOBHOM MOPSIIKE BO3MECTUTH MTOHECEHHBIC
OneparopoM  pacxosl B pa3Mepe CTa TPOICHTOB OT CYMMbl  OTMEHEHHOM
OTIepaIi/0TO3BAaHHOTO TEPEeBOJa W YOBITKH, MOHeceHHble OmepaTopoM W/WIH TPEThUMU
JIMIIaMH B CBSI3U C MEPEUUCICHHBIMU B HACTOSIIEM IMyHKTE JAEUCTBUSMU, U NAET HACTOSIIUM
Oneparopy 3apaHee JaHHBIA akienT. B ykasanHoMm cityqae OnepaTtop Ha OCHOBaHUH 3apaHee
nmaHHoTo aknenTa [Tonp30BaTens OCYIIEeCTBIAET YMEHBIIICHHE OCTATKa AJIEKTPOHHBIX JEHEKHBIX
CPEJICTB HA CYMMBI OTMEHEHHOW OIEepalii/0OTO3BAaHHOTO TIepeBOa M YOBITKOB, YKa3aHHBIX B
HACTOSIIIEM ITyHKTE.

B cnyuae yBenmdeHHs OCTaTKa 3JEKTPOHHBIX JEHEXHBIX cpeAcTB Ilombp3oBarenst TpeTbUMU
JIUIIaMH, BCE TIpaBa U OOS3aHHOCTH B OTHOIICHWH OCTATKA AJIEKTPOHHBIX JICHEXKHBIX CPEJICTB,
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3auncineHHbix Ha VK Pay, BosHukator y Ilonb3oBarens. Takue OEHCTBUS TPETBUX JIMIL
ouieHnBaroTca CTOpOHaMH Kak coBepIlIEHHbIE B MHTepecax [lonp3oBarens 1 He TOpOXKIAtOIINe
KaKHUX-JTM0O MpaB U 00sI3aHHOCTEN MEXy YKa3aHHBIMU TPETbUMHU JHIIaMU 1 OniepaTopoMm.

C wucnons3zoBanueM VK Pay bazoBeiii I[lonb3oBaTenb BIIpaBe OCYIIECTBISATH MEPEBObI
JIEHE)KHBIX CPEACTB B MOJb3y IOPUAUYECKHUX JIUL U MUHIMBUAYAJbHBIX MPEANPUHUMATEICH B
LEeNAX OIUIaThl peaju3yeMbIX TOBAapOB, BBIMOJHAEMBIX pPAa0OT, OKa3bIBAEMBIX YCIYT,
WCIIOJIb30BaHUSL ~ PE3YJbTaTOB  UHTEIUIEKTYaJJbHOW  JESATEIbBHOCTH WM CPEACTB
WHIUBUAYyAIH3allK, B IOJIb3Yy OPraHOB TOCYJApCTBEHHOM BIJIACTH W OPraHOB MECTHOTO
CaMOYIPABIIEHUS, YUPEXKICHUH, HaXOIAIIMXCA B HMX BEACHHUH, MOJIYYarOIIUX JCHEXHbIC
CpeAcTBa IUIaTelbIIMKAa B pPaMKax BBIMOJHEHUS UMM  (YHKIMHA, YCTaHOBJIEHHBIX
3akoHoAaTenbcTBOM Poccuiickoit denepannu, 3a UCKIIOYEHUEM CITy4YaeB, €CIIU MOJIydaTeleM
MIEPEBOIUMBIX ICHEKHBIX CPEJCTB SABJISETCS (PU3MUECKOE JIUI0, HEKOMMEpUeCKas OpraHu3alus
(KpoMe pemurMo3HbBIX W ONAarOTBOPUTENILHBIX OpraHu3alui, 3aperucCTPUPOBAaHHBIX B
YCTQHOBJICHHOM MOPS/IKE, TOBAPUIIECTB COOCTBEHHUKOB HEJIBUKMUMOCTHU (3KUJIbS), KUITUILHBIX,
KHIJTUIIHO-CTPOUTENILHBIX KOONEPAaTUBOB WJIM MHBIX CIELUAIN3UPOBAHHBIX MOTPEOUTENBCKUX
KOOIIEPAaTUBOB, PETMOHAIIBHBIX OMEPaToOpOB, CO3/aHHBIX B OPraHMW3alMOHHO-IIPABOBON (opme
¢donma B cootBeTcTBUM ¢ JKunmuiHeiM KogekcoMm Poccuiickoii @eneparun) 1160 opraHu3arys,
CO3/1aHHAas 3a npeaenaMu Tepputopun Poccuiickoin @enepanuu.

C ucnons3oBannem VK Pay Pacumupennsiit 1 VK Pay I[pemuanesusiii [lonb3oBatens Brpase
OCYILIECTBIISITh BCE NEPEBOABI, yKa3aHHble B M. 3.26 IlpaBui, a Takke mepeBObl JEHEKHBIX
CpEACTB Ha CBOM OAHKOBCKHIA cyeT (0aHKOBCKYIO KapTy), B MOJIb3Yy ApYTUX noibs3oBareneid VK
Pay Pactmmpennsiii mnn VK Pay IlpemuanbHbli, FOpUIMYECKUX JIHML U WHIUBUAYaIbHBIX
NpeanpuHUMaTeNied B IENAX OIUIaThl pPealu3yeMbIX TOBApOB, BBIMOIHAEMBIX paboT,
OKa3bIBAEMBIX YCIIYT, HCIIOJIB30BAHUS PE3YJIbTATOB HMHTEUIEKTYaJIbHON JESTEIbHOCTH WIIN
CPEICTB MHIMBUYaIN3alliH, B IOJIb3y OPraHOB FOCYAaPCTBEHHOM BIIACTH M OPraHOB MECTHOT'O
CaMOYIPABIIEHUS, YUPEXKICHUH, HaXOIAIIMXCA B HMX BEACHHUH, NOJIYYarOIIUX JCHEXHbIC
CpeAcTBa IUIaTENbIIMKA B pPaMKax BBIMOJHEHUS UMM  (YHKIMHA, YCTaHOBJIEHHBIX
3aKOHOAATENLCTBOM Poccuiickoi denepannu.

C wucnons3oBannem VK Pay Ilpemuaneusiii Ilonb3oBaTens BopaBe OCYIIECTBISATH BCe
MIEepPEeBOIbL, YKa3aHHbIE B I1. 3.26. 1 3.27. [IpaBui, a TakKe NEPEBOIbI AEHEKHBIX CPEJICTB B LIETISAX
OCYILIECTBJICHHS OIUIaThl TOBApPOB (paboT, YCIIyT), BKIIOUEHHBIX B MEPEYEHb TOBapoB (padoT,
yciyr), ompeaencHHblid [IpaButensctBoM Poccmiickoit ®enepainu, B OIUIATY KOTOPBIX
TUTaTEKHBIM areHT He BIpaBe MPUHUMATh IUIATEXU (PU3UUIECKUX JIHILL.

OcTtaTok 3JeKTPOHHBIX JIeHeKHBIX cpencTB VK Pay ba3oBblii B 11000H MOMEHT HE MOXKET
npeBblnaTh 15 Thicsu pyOnel, a oOmas cymMma TepeBOJOB JICHEKHBIX CPEICTB C
ucnonb3oBanueM VK Pay ba3oBblii He moxer mpeBbimuath 40 Thicay pyOnell B TeueHHe
KaJIEHAAPHOTO0 MecALA.

OcTaTok 3JeKTpOHHBIX JIeHe)KHBIX cpencTB VK Pay Pacuipensslil B 11000i MOMEHT BpeMEeHU
HE MOKeT mpeBblmaTh 60 Thicay pyOseil, a oOmas cymMma MNEpeBOIUMBIX AIIEKTPOHHBIX
JIEHEKHBIX CPEACTB C UCIIOJIb30BAHUEM YKA3aHHBIX B HACTOSIIEM ITYHKTE 3JIEKTPOHHBIX CPEJICTB
I1aTexa He MokeT npeBbimaTh 200 Teicsd pyOsieil B TeueHHe KaJeHJapHOTO MecAla.

OcTaTok 351eKTpOHHBIX JAeHeXHbIX cpencTB VK Pay [Ipemuanbhblii B 11000i MOMEHT HE MOXKET
npeBbimaTh 600 TeICSY pyOsIei.

Omneparopom mo 3assiaeHuto Ilonb3oBatens, coctaBieHHoMy 1o ¢opme Omneparopa, U npu
ycnoBun  cobmogenuss 1.3.29.-m.3.31. I[lpaBun, Moryt OBbITh HU3MEHEHbl MapaMeTphl
COBEpILIAeMbIX IEPEBOJIOB, BKJIIOYAsl YCTAHOBJIEHUE OTPAHUYECHUI B OTHOILIEHUH OOIIEeH CyMMBbI
[IEPEBOJIOB 32 KOHKPETHBIM MPOMEXYTOK BPEMEHH, B OTHOILIEHHWU KOJUYECTBA MEPEBOMIOB 3a
KOHKPETHBIN NMPOMEKYTOK BPEMEHH, a TaK)Ke€ Ha CyMMY OHOM onepauuu. [IpenycMoTpeHHbIe
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HACTOSILIMM ITyHKTOM OTPAHWYEHHUS MO ONEpalusiM MOTYT ObITh YCTaHOBJIEHBI KaK Ha BCE
olnepany KJIWEHTOB, TaK U Ha OTHEJIbHbIE BHUIBI Olepauuid. B yacTHOCTH, NMpH HaIU4dU
TEXHUYECKON BO3MOXKHOCTH y Omnepatopa B paMmKax HACTOALIEr0 IYHKTa MOTYT OBbITh
YCTAaHOBJIEHBl OTPAaHUYEHUS] B TOM YHWCIE MO CIEIYIOIMIMM BHAaM OIEpaluil U IapaMerpam
orepanuii:

Buas! oneparnmii:

® YBEIIMYEHUE OCTaTKa JJIEKTPOHHBIX JCHEKHBIX CpPEACTB (BHE 3aBHUCUMOCTH OT
croco6a);

e pacxofHble omepanuu ¢ ucnoip3oBaHueM VK Pay, 3a uckimtoueHneM ciydacs
B3UMaHus komuccuu Oneparopom;

® [IEpEBOJIBI ANEKTPOHHBIX JEHEXKHBIX CPEJICTB B MOJIB3Y APYIHUX IMosb3oBareneil VK
Pay;

e [epeBojbl JeHEXHbIX cpeacTB uepe3 CBI;

®  [EPEeBOJIbI JCHEXKHBIX CPEACTB MO PEKBU3UTAaM OAaHKOBCKOM KapThl;

e JIUMUT Ha CyMMY OJIHOM omllepaluu.

[TapameTpsl oneparuii:

e CyMMa IIepeBOJa JEHEKHBIX CPEICTB;

®  KOJIMYECTBO OIEPALM MO NEPEBOIY JEHEKHBIX CPEICTB;

e [epuoJ BpPEMEHH, B TEUYEHHE KOTOPOro [CHCTBYIOT OrpaHuYeHus (CyTKH,
KaJieHJapHbIi Mecs) (nanee — [lepro), 3a UCKITIOYEHUEM JIMMUTA Ha CYMMY OJIHOM
ornepauu, KOTOpbIM JeiictByeT n0 oTMeHbl llomp3oBateneM. Ilo wncTedenuro
IIepnoga coOTBETCTBYIOIIME JTUMUTHI HA CYMMY II€PEBOJIA JEHEKHBIX CPENCTB UITU
KOJIMYECTBO  COOTBETCTBYIOIIMX  OMEpaluil  OOHOBIAIOTCS, a HUCUHUCIICHHE
COOTBETCTBYIOILIMX ITAPAMETPOB HAYMHAETCA C HYJIS.

[Tonp30Barenbs MOHMMAET M COIVIALIAETCSA, YTO MPU NPEBBIICHUU 3HAYCHWH OTrpaHUYEHUI,
npexycmorpenHbix 1m.3.32 IlpaBui, cootBercTBytomme omnepauuu no VK Pay Oynyr
HEJOCTYNHBI 10 MOMeHTa ucteueHus [leprona ninm otMensl orpanndeHus [lonp3oBaTeneM Ha
OCHOBAHUU COOTBETCTBYIOIIETO 3asBieHus 1o popme Oneparopa.

K mnepeBogam neHeXHBIX CpPEICTB B MOJNb3y HEPE3UIEHTOB NPUMEHSIOTCA IMpaBWiIa H
OTpaHUYEHMs], YCTAHOBJIEHHBIE BaJIOTHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepaunu u
OpraHaMy BaJKOTHOIO KOHTPOJIA.

Omneparop otkasbiBaeT Ilomb30BaTento B MeEpeBOJie JACHEKHBIX CpPEACTB B  Ciydae
HE/IOCTaTOYHOCTH JICHEKHBIX CPENICTB, HEJOCTATOUYHOCTH WM OLIMOOYHOCTH PEKBU3UTOB
[IEPEBOJa, MPEBBILIEHUH E€AMHOBPEMEHHBIX WJIM MECSYHBIX JIMMHUTOB, IPELYCMOTPEHHBIX
n.3.29.-3.31. IlpaBun, Hanmuuusi TOJNO3PEHUMH B HE3AKOHHOM XapakTepe IepeBoja,
onokupoBanusi VK Pay, napymenus Ilomb3oBatenem IlpaBuwi, u B HHBIX Cllyyasx,
MIPEIYCMOTPEHHBIX ~ 3aKOHOAATENbCTBOM Poccuiickoil ®enepaund WM BHYTPEHHUMH
npasuiamu Oneparopa.

[Tonp3oBarens gaét nopyyenue Oneparopy (3apaHee TaHHBIM aKIENT) HA YMEHbLICHUE OCTaTKa
ANIEKTPOHHBIX JEHEXKHBIX CPEICTB Ha CymMMmy Komuccuii Ormeparopa, CymMMy HEYCTOMKH,
npexycMoTperHol [IpaBunamu u/wnm 3akoHo1aTeNbeTBOM Poccuiickoit Depepaluu, Wi HHBIX
JOKYMEHTAJIbHO MOATBEPKACHHBIX pacxooB OrnepaTopa, IOHECEHHBIX B pe3yJibTaTe OKa3aHUs
[Tonp3oBarento yciyr B paMkax IIpaBuii, CcyMMy OIIMOOYHO 3aUMCIICHHBIX JTEHEXKHBIX CPEJICTB,
CyMMy 3a7l0JbKeHHOCTH mepen Omeparopom, oOpa3oBaBIIeiics B pe3ysibTaTe MCIOIb30BAHUS
[Tonp3oBareneM OMMOOYHO 3aYUCICHHBIX JEHEXKHBIX CPEJCTB, OMPOTECTOBAHUS WM OTMEHBI
onepauuu nomnonHeHus VK Pay ¢ ucnonb3oBanmeM OaHKOBCKOW KapTbl, TEXHHYECKOTO
nepepacxoia (Korga B ciiyyae TEXHMYECKOW OIIMOKM WJIM B CWIIy HPaBWJI HCIIOJIB30BaHUS
ANIEKTPOHHOTO CpejicTBa IuiaTexka, y Omeparopa Bo3HHMKAaeT Oe3ycClIOBHAas OOS3aHHOCTh Ha
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BO3MEILIEHNE CyMMBI oriepaly 63 BO3MOKHOCTH MPOBEPKU OCTATKA AIEKTPOHHBIX JEHEHKHBIX
CpPEZCTB), P 0OpallleHNUH B3bICKaHUS Ha OCTATOK YJICKTPOHHBIX JEHEKHBIX CPEJCTB (€10 YacTH)
B TMOpSAJKE, NPEeIyCMOTPEHHOM 3aKOHOJATEIbCTBOM, HAa CYMMY YBEJIMYEHHS OCTaTKa
ANIEKTPOHHBIX JEHEXKHBIX CPEJICTB TPETbUMHU JIMIAMH MpPU HAIWMYUU OOOCHOBAHHOTO
OIPOTECTOBAHM TAaKOH onepauuu. B cilydae, eciim 0CTaTOK 3JIEKTPOHHBIX ACHEKHBIX CPE/ICTB
HEJOCTAaTOYEH JI1 COBEPILEHHUs ONEpalui, yKa3aHHbIX B HacrosuleM nyHkre llpasui, y
[Tonp30Barenst BO3HUKAET 3aJ0JDKEHHOCTh mepen OnepaTopoM B pa3Mepe pazHUIbI MEXTY
JOCTYIIHBIM OCTaTKOM 3JIEKTPOHHBIX JIeHEXHBbIX cpelcTB Ha VK Pay u cymMoii, nojexanieit
CMMCAHUIO, TaKasl 33J0JDKEHHOCTD JIOJKHA OBITh IoraiieHa B cpok He nosjaHee 30 (TpuauaTth)
KaJICHJapHBIX JIHEH ¢ MOMEHTa BO3HUKHOBeHUs. MHpopMaius o pakre u cymMMe npeBbILICHHS
nosoautcst 1o Ilomb3oBatenss mocpenctBom Cepsuca VK Pay. ITloramenue mpoBoauTcs
HE3aMeUIMTEIBHO TIOCTIE YBEIMUEHUS OCTaTKa 3JIEKTPOHHBIX AeHEXHBIX cpeacTB VK Pay.
[Tonw3oBarens Bapase B Cepsuce VK Pay npenocrasnsats Oneparopy 3apaHee TaHHbIE aKIETIThI
Ha COBEpILIEHUE NEPEBOIOB JIEKTPOHHBIX JICHEKHBIX CPEICTB Ha YCIIOBUSX, ONPEAEICHHBIX B
TaKUX aKLENTax.

[Tonp3oBarens Brpase npusszaTh k VK Pay GaHkoBCkHe KapThl, ¢ TOMOIIBIO KOTOPBIX OyIeT
YBEJIMYMBATh OCTAaTOK 3JEKTPOHHBIX AeHEKHbIX cpencTB VK Pay. [IpuBsi3ka 6aHKOBCKOM KapThl
Kk VK Pay ocymectBnsiercs mytem npenocrasieHus [lonb3oBarenem corjacusi Ha MPUBS3KY
KapThl B cooTBeTcTBYIOIEeM paszzene Cepsuca VK Pay ¢ moarBep:keHHEM MPUBS3KU KapThl
OJTHOPA30BbIM MapoJIeM W/IIU ayTeHTU(UKAIEN AepkaTeliss OaHKOBCKOM KapThl MO MpaBUiIaM
COOTBETCTBYIOLIEH IIaTeXHOM cuctembl. [lonmp3oBarens BrnpaBe B JIIOOOH MOMEHT YAaIUTh
MIPUBS3aHHYI0 OAHKOBCKYIO KapTy. OnepaTop BIIpaBe OrpaHUYMBATH KOJIUYECTBO KapT, KOTOPbIE
MOTYT OBbITh OJTHOBpEMEHHO NpuBsA3aHbl Kk VK Pay.

Jl1g ocylecTBIEHHs BO3BpaTa IEHEXHBIX CPEICTB IO ONepalysiM BO3BpaTa MOKYIIKH TOBapOB
(paboT, yciayr), COBEpUICHHBIX C UCIOJIb30BAHUEM OCTATKa HJIEKTPOHHBIX JEHEKHBIX CPEICTB
VK Pay, Ilonb3oBaTens mepBOHavaibHO OOpallaeTcss K IMOJydyaTesto, B IOJIb3Y KOTOPOTrO
COBEpIIEHA OIepalys OIuIaThl NOKYNKH. [lomydarens caMOCTOSTENBEHO ONPENENSIET MOPSJIOK U
criocoObl Bo3Bpata Ilonb30BaTenio JIEHEKHBIX CPEACTB MO OMepaluyd BO3BpaTa MOKYIKH.
BrisicHeHue ciopoB 0 CpoKax BO3BpaTa M IPUYMHE HEBO3BPATa JEHEKHBIX CPEJICTB I10 OTIEpaLy
Bo3Bpata mnokynku Ha VK Pay ocymectBisiercs mexny [lonp3oBarenem u moiydaresem,
OCYIIECTBJISFOLLUM BO3BPAT JEHEKHBIX CPEICTB.

[Tonp3oBarenp 00s3yeTcss 00ECEYUTh JIOCTATOYHOCTh OCTaTKa JJIEKTPOHHBIX JEHEXKHBIX
CPEJICTB JUIsl COBEPLIEHUS IUTAHUPYEMBIX UM PacXOJHBIX ollepaluii ¢ ucroiibzoBanueM VK Pay,
HE JIOIyCKaTh HAMEPEHHOI'O CO3JaHMs CUTyallMd OTCYTCTBMSI WJIM HEJOCTATOYHOCTU OCTaTKa
3JIEKTPOHHBIX JEHEKHBIX CPEICTB, BIEKYIIEH BOSHUKHOBEHHE TEXHUYECKOTO MEpepacxoa Mo
VK Pay, a Takxke He coBeplIaTh MHbIE HAMEPEHHBIE JECUCTBUS, BIEKYILIME BOZHUKHOBEHUE Y
Omneparopa J0MOJTHUTENBHBIX TPABOBBIX U (UJIM) pEMyTaIllHOHHBIX PUCKOB.

CTOpOHBI MPUIILIH K COTJIALICHUIO O PU3HAHUU CPEJCTB BOCIIPOU3BEACHUS COOCTBEHHOPYYHON
noanucu (OTTUCKA TMEYaTH) C MOMOIIbIO CPEACTB KOMUpOBaHUA ((haKCUMMIIbHAs TOIIMHCH),
ucnoib3yemMbix OmeparopoM Mpu mpeaoctaBieHUH [lonb30BaTento CHpaBOK, CBA3aHHBIX C
ucnonb3oBanueM [lome3oBatenem VK Pay. IlpenycMOTpeHHbIE HACTOSIILIUM —ITyHKTOM
JOKYMEHTBI, YJJOCTOBEPEHHBIE C UCTOIb30BaHUEM (PaKCUMIIIBHOTO BOCIIPOU3BEICHUS MTOIITUCH
npencrasutenss Omeparopa W OTTUCKAa IMEYaTH M TPEAOCTABICHHbIE C HCIOJIb30BaHUEM
IOPUIMYECKA 3HAYMMBIX KaHAJIOB KOMMYHHKAlUM, TpeaycMOTpeHHbIX [IpaBunamu,
MIPU3HAIOTCS yJIOCTOBEPEHHBIMU HAJISKAIIMM 00pa3oM M PaBHO3HAUHBIMU JOKYMEHTaM,
CKPEIUIEHHBIM COOCTBEHHOPYYHOI MOAMUCHIO MpecTaButenns Oneparopa U OTTUCKOM IEYaTH.

4. Komuccuu Oneparopa



4.1.

4.2.

4.3.

5.1.

5.2

5.3.

5.4.

5.5.

5.6.

3a ucnonb3oBanue [Inarexnoro npuioxkeHus, 3a NpeaocTaBieHue, oocayxusanue VK Pay, 3a
yBEJIMUYEHUE OCTaTKa 3JIEKTPOHHBIX JEHEXKHBIX CPEJICTB, 32 OCYIIECTBIECHHE IEPEBOJOB C
ucnonb3oBanueM VK Pay, a Takxke B MHBIX CiIy4asx, IpeaycMOTpeHHbIX Tapudamu Oneparopa,
Omneparop BIpaBe B3UMaTh KOMHCCHUIO B pa3Mepe, yCTaHOBIICHHOM Tapudamu Omneparopa.
Tapudsl mydnmkytorcs Ha Caiite Onepartopa. OnepaTop BIpaBe B OJHOCTOPOHHEM HOPSIIKE
MOJTHOCTHIO WJIM YaCTUYHO H3MEHSTHh (YyBEJIMYMBATh, YMEHBIATh), YCTAaHABIMBAaTh HOBBIC,
OTMEHATH cyuiecTByroume Tapudsl. [Ipu 3ToM yka3aHHbIE U3MEHEHHUS! BCTYMAIOT B CHIIY IO
ucteyeHuu S5 (msATH) pabouyux AHEH co AHsA HampaBieHuss OneparopoM  yBEIOMIICHHS
[Tonp3oBareno cmnocobamu, ykazaHHbIMH B I[IpaBuiax, eciau HHOE HE NPEAyCMOTPEHO
Omneparopom.

B cnyuae necornacus Ilonb3oBarens ¢ u3MeHeHHEM (BBEACHUEM B JICHCTBUE) HOBBIX TapH(OB
[Tonp30Barenpb BIpaBe B OJHOCTOPOHHEM MOPSIKE OTKa3aThcst OT ucnonb3oBanus VK Pay.

5. YBenomiieHus

Omneparop Hanpasiser Ilonp3oBarento ar00ble yBEAOMIICHHS, B TOM YHCJIE YBEAOMIIEHUS O
coBeplleHHH onepanuii ¢ ucnosb3oBanueM VK Pay, uepes cepBuc nmuunbix cooOmienuii Caiira
BKownTakTe w/unu Ha anpec 31eKTpoHHOU mouThl (e-mail) [Tonbp3oBarens, u/uim nocpeacTBoM
SMS-COOOIIEHUH, W/ TTOCPEACTBOM push-yBetoMIIeHHH, W/WIIH C UCIIOJIb30BaHUEM JTFO00TO
MecCeHKepa 1o BeIOOpy Ormepartopa, MO0 MOCPEACTBOM OTPAXKEHHUS B UCTOPHH OINEpaluil B
Cepsuce VK Pay, 1160 unbM qoctynHbiM Oneparopy criocoOoM Mo BEIOOPY MOCIEIHETO.
Ob6s3anHocTh Oneparopa no uHpopmupoBanuto Ilonb3oBaTens 0 COBEpIIEHUH OMepaluu ¢
ucrnonb3oBanueM VK Pay cuuTaercs Haaiexalle HMCIOJIHEHHOM B MOMEHT OTIPABKH
COOTBETCTBYIOLIETO YBEIOMJICHHUS C MCIIOJIb30BAHUEM JIIOOOro KaHaja B3aMMOJEHCTBHA,
ykazaHHoro B 11.5.1. ITpaBuit. YBenomienue cuntaercs noiayyeHHsIM [lonb3oBarenem B TeUeHHE
TPEX YaCOB C MOMEHTA OTIPABKH.

B ciyvasx nmpuocTaHoOBIEHUS W/WIM MpeKpalieHus ucnoib3oBanus (6mokuposanusi) VK Pay
Omnepatop B TOT k€ JeHb HampanisgeT [loibp30BaTenio COOTBETCTBYIOILIEE YBEIOMIICHHE C
ucnonb3oBanueM uHtepderica VK Pay w/mmm nmocpenctBoM mo60ro kaHaina B3auMOACHCTBYS,
ykazaHHoro B 1. 5.1. IlpaBui, ¢ o0o3HaueHHMEM MPUYMH TAKOTO MPUOCTAHOBJICHUS W/WIH
npekpaieHus nonb3zoBanus VK Pay.

JIro60i1 u3 cnocoOoOB HarpaBieHHUs YBEOMIICHHUS, yYKa3aHHbIN B HacTosAueM pasnene [Ipasui,
cuuTaeTrcsi  corjacoBaHHbIM  Mexay Omneparopom u  Ilonb3oBarenem. OcHoBaHus
MIPUOCTAHOBJICHUS W/WJIM MIpeKpalleHus nojb3oBanus (6mokuposanusi) VK Pay conepxkarcs B
[IpaBunax u B HOpMax JEHCTBYIOIIETO 3aKOHOAaTeNnbcTBa Poccuiickoit @enepanuu.

Omnepatop He HeceT OTBETCTBEHHOCTH 3a oTcyTcTBHE Yy [lombp3oBarens qocTyma K CpeacTBaMm, ¢
MCMOJIb30BaHUEM KOTOpbIX Ilonb30BaTeNlb MOXKET IMONYyYUTH/OTIPABUTh YBEAOMIIEHHE, JTHOO
HECBOEBPEMEHHOE TMOJYYCHHE/OTIPAaBKY YyBEIOMJICHHS, B TOM 4Hcie 3a cOou B paboTe
TEJIEKOMMYHUKAIIMOHHBIX U MHBIX KaHAJOB CBS3H, a Takke ceTd VHTepHeT, BO3SHUKILIHUE IO
He3aBucsImuM oT Oneparopa NpUYMHAM U TOBJIEKILIUE 32 COO0H HECBOEBPEMEHHOE MOJTyUYeHHE
wi Henonydenue Ilonb3oBatenem yBeaomsieHuit Omeparopa, MO0 HECBOEBPEMEHHOE
nojiy4eHue wim Henoiydenue OneparopomM yBeaomieHuit ot [lonszoBaress.

[Tonp3oBarens BrpaBe HanpaBuTh Oneparopy yBenomieHue o0 yrpare gocryna k VK Pay nim
ero ucnoib3oBanuu 0e3 cornacus [lonb3oBarens yepes Caiit BKonrakre. Takoe yBenomieHue
JOJKHO OBbITh HampaiieHo Omneparopy He3aMeUIUTENIbHO Tocie OOHapy X eHus: (paKTa yTpaTsl
noctyna w/uiau nons3oBanuss VK Pay Oe3 cormacust Ilonb3oBaTens, HO HE TO3aHEE IHS,
CIICAYIOLIETO 3a IHEM MoirydeHus oT OnepaTopa yBeJJOMJICHHUS O COBEPILICHHOM onepaiuu.



5.7.

6.1.

6.2.

6.3.

6.4.

Ilonb3oBarenb OCBC€CAOMJICH O TOM, 4YTO JIIOOBIE COO6H.ICHI/IH/YBCI[OMHCHI/I$I, MOJIYy4YCHHBIC B
paMKax CepBI/ICS. VK Pay, B TOM 4ucie o0 ornepanuax € HCIOJIb30BAHHUEM JBJICKTPOHHOI'O
CpC€ACTBA IUIATCXKA, CYHUTAIOTCA IMOJTYYCHHBIMUA OT OnepaTopa.

6. IlepcoHabHbIE JAaHHBIE U UHBIE CBEICHUS

[lonp3oBarens maet cBoe cornacue Onepatopy Ha 00OpabOTKY €ro NepCOHANBHBIX JAHHBIX U
otHocsumxcs K [lonb3oBaTento cBeleHni, COOOLIEHHBIX UM JIMYHO, U/WIH COOPaHHBIX B CETU
WnTepHer, cpeu KOTOPBIX JaHHBIE, pa3MenieHHble [lonbp3oBaTeneM B JOOBIX LENAX, a TaKkkKe
nony4yeHHbIx Oneparopom ot BKoHTakTe, BKIItOYast, HO HE OTPaHUYMBASICh:
dbamuus, UMs, OTYecTBO (TMPU HAJIMYMM), JaTa U MECTO POXKACHUS, TPaKAAHCTBO,
PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOLIETO JIMYHOCTD, ajipec MecTta xkurenascTBa, MHH,
CHWUIJIC, Tenedonublit HOMEp, apec IEKTPOHHON MOYTHI;
BCE MHbIE NEPCOHAIbHBIE JaHHbIE, IpeocTaBiIeHHbIE [lob30BaTeIeM caMOCTOSATENBHO
mo0bIM criocoboMm (nasnee — [lepconanbHble JaHHBIE).
ITon oOpabotkoii IlepcoHanmbHBIX JAaHHBIX MOHUMAETCs Jr00oe JedcTBHE (Omepanus) Win
COBOKYIIHOCTb JIEUCTBHIA (Omepaliuii) ¢ NepCoHaIbHBIMU JAHHBIMU CYObEKTOB MEPCOHATIBHBIX
JTAHHBIX, COBEpIIIAEMbIE C MCIIOJIB30BAHUEM CPEJICTB aBTOMATHU3aLUU WM 0€3 MCIIOJIb30BaHHS
TaKUX CpEICTB, Kak, BKIIOYas, HO HE OrPaHUYMBAsACH: COOp, TOJYYEHUE, 3aIuCh,
cucTeMaTHU3alus, HAKOIUIEHUE, XpaHeHHe, yTouHeHHe (0OHOBJICHHE, N3MEHEHUE ), N3BJICUCHHE,
WCMOJIb30BaHUe, Tepenady (pacnpocTpaHeHHe, MPeNoCTaBlIEHHE, TOCTYIl), O0e3JIMYMBaHUE,
OJIOKMpOBaHUE, yIAJIEHUE, YHUUTOKEHHE IEPCOHAIBHBIX TaHHbIX.
Hensmu 06paboTku [lepcoHanbHbIX JAHHBIX SBISIOTCS:
MIpeoCTaBlIeHUe yCIyT U npoaykroB Oneparopa, ucnois3oanue VK Pay, Cepsuca VK
Pay u mpoBeneHne B3anMOpacy€ToOB IO ONEpanysM, IPOBEACHHBIM C UCIOJIb30BAaHUEM
VK Pay u Cepsuca VK Pay;
BbInosiHeHne OrneparopoM TpeOoBaHUl 3akoHonaTenscTBa Poccuiickoit dexepanuu B
LEJIAX MPOTUBOACUCTBUS JeTaIM3aluy (OTMBIBAHUIO) JICHEKHBIX CPEACTB, MMOyYEHHbBIX
MPECTYNHBIM  MyTeM, (UHAHCUPOBAHUIO  TEppopu3Ma M (PUHAHCHPOBAHUIO
pacnpoCTpaHEHUs] OpPYXHUsI MacCOBOIO YHHUYTOXEHHUsS, B TOM YHCIE, NPOBEACHUE
UACHTU(PUKAIMY,  YNPOUICHHOM  HMIEHTU(UKALUK, OOHOBJIEHHE CBEIEHHH O
[Tonp3oBarene, mpoBepka U nepenpoBepka B Jit0boe Bpems cBenenuit o [lonb3oBarerne;
xpanenue [lepconanbubix ganHbIX [loap3oBarene, a Takxke 00 onepanmsx, COBEpPIICHHBIX
c ucnonb3oBanuem VK Pay u Cepsuca VK Pay;
npenoctapienue  [lomb3oBaTento uHGOpMalMM O COBEPLICHMH OMepaluid ¢
ucnonb3oBanueMm VK Pay u Cepsuca VK Pay;
uHpopmanronHas nojaepkka Ilonb3oBaTens, paccbuika HH(GOPMAIMOHHBIX W/WIN
PEKJIaMHBIX COOOIIEHWH B COOTBETCTBUM ¢ ychoBuaMu [IpaBun u TpeOOBaHUSAMU
3aKkoHoarenscTBa Poccuiickoit deneparuy;
o0ecreyeHrne BO3MOXKHOCTH yuacTus [lonp3oBarens B mporpaMMax JIOSUIbHOCTH, aKLUSIX,
PEKJIaMHBIX KaMITaHUSIX;
MIPOBE/ICHUE MAPKETUHTOBBIX U CTATUCTUYECKUX UCCIIECIOBAHUIA;
MOJIrOTOBKA aHAJTMTUYECKUX U CTATUCTUYECKUX MATEPUAJIOB;
yJIydlIeHue KauyecTBa MpeAocTapisieMbix OnepaTopom yCiyr;
B3bICKAHHE 3aJ0JDKEHHOCTH, HAampaBIeHUs OTBETOB Ha JKaloObl M oOpaleHus
Ilonb3oBarens;
WHBIE 1IeJIH, OTAETBHO YKa3aHHble B [IpaBuiiax.
[Tonb3oBarens gaer cBoe coryacue Omneparopy Ha mepeaayy W/wid nopydeHue oOpabOTKH
[lepcoHanbHBIX JAHHBIX BCEMU CTIOCO0aMU, yKa3aHHBIMU B 1. 6.2 [IpaBui v B yKa3aHHBIX B II.
6.3 IlpaBun mensx, TpeTbUM JTUIAM:
" TEXHOJIOTMYECKUM MapTHEpaMm (B COOTBETCTBUHU C MEpEeyHEM, YKa3aHHbIM B [IpmiiokeHun
Nel k [IpaBunam);
" MHBIM OpraHU3alsIM, B TOM YHCJIE: areHTaM; OpraHu3alusiM, OCYIIEeCTBISIOMMUM (yHKINN
KOHCYJIbTAIIMOHHOTO LIEHTPa; OpraHU3alusM, OKAa3bIBAIOIIMM YCIyTH HH(OPMALMOHHO-



6.5.

6.6.

6.7.

TEXHOJIOTMYECKOro oOMeHa uHGopMaluel; opraHu3auusM, OCYIICCTBISIOUMM H/WIN
YYacTBYIOIIMM B TPOBEJECHUU MApPKETUHTOBBIX aKIMi, B OOCIYKUBAHUU MpPOrpaMm
JOSJIBHOCTH, HA JIOTOBOPHOW OCHOBE W Ha YCJIOBUSAX COOJIOACHHUS JAHHBIMH JIMLAMU
TpeOoBaHUi 3aKOHOJATEIbCTBA Poccwuiickoit ®enepanyu 00 obecrnieueHnn
KOH(UACHIINAIBLHOCTH U 0€30MacHOCTH TEpPCOHANbHBIX JaHHBIX [lonmb3oBarens mpu ux
obpaboTke.

[Honp3oBarens gaer cBoe corjiacue OmepaTtopy MperocTaBiIATh/iepeaBaTh OpraHU3alusM,
OCYILECTBISIONIMM  (PYHKUMM  KOHCYJbTAlMOHHOM M TEXHMYECKOM  MOJICPIKKH,
TEXHOJIOTUYECKUM NapTHepaM (B COOTBETCTBHHU C MepeYHeM, YKa3aHHbIM B [Ipunoxenun Nel
K IlpaBunam) wundopmamuu 000 Bcex omepaiusx, coBepiieHHbIx [lomp3oBareneM B pamkax
Cepsuca VK Pay, B monHom o6bemMe (B TOM 4HCIIe, CyMMY, AaTy U BpeMsl Ollepalluy, JaHHbIE
MOJTyyaTessi, X3IIMPOBAaHHBII HOMEpP AJIEKTPOHHOTO CPE/ICTBA IIaTeXa), B LEJSAX UCTIOIHEHHS
Omneparopom oOsi3atenscTB mepea Ilonbp3oBarenem, B ToOM uwucie, Uil MHMOPMAMOHHON
nojaepkku Ilonb3oBaTens, a Takke obecneueHHs BO3MOXKHOCTU ydacTus Ilonb3oBatens B
nporpamMmax JiosuibHocTH U akuusix VK Pay, pacdera u mosyueHus O0HYCOB M CKUJIOK IPH
HAJIMYMU HaJUIekKaIUM 00pa3oM 3aKII0UEHHBIX MEXKy TaKUMU JIMIIAMU JOTOBOPOB.
[Tonb30Barenb B LEISIX MPEAOCTaBICHUS YCIYT U IpoAyKToB Omneparopa J1aeT CBOE coryacue
Omnepatopy npenoctasisTe uHGopMmanuio o Homepe moOunbHOro Tenedona OmnepaTopam
MOJBIKHOU paaunoTeneoHHON cBs3u (nasnee — OmepaTopbl CBSA3M), a TaKXkKe JaeT CBOE
cornacue OmepaTtopy mnoiydaTh oT OmepaTopoB cBsi3u U nopydenue Oneparopam CBs3U
nepenaBats Omnepatopy HHQOpPMALMIO O CIEIYIOMMX (PakTaX B OTHOUIEHHMH aOOHEHTCKOIrO
HOMepa MoOuibHOrO Tenedona [lonb3oBarens npu yCIOBUM TEXHHUYECKOH BO3MOKHOCTU U
HaJIMYUU COOTBETCTBYIOIIMX J0rOBOPOB ¢ OnepaTopamMu CBA3H (HO HE UCKIIOUUTEIBHO):

*  AOGOHEHTCKUI HOMEp OOCITYKUBAETCS B INTATHOM PEXKHME;

»  H3menenuss MmexnayHaponHoro uaeHtugukaropa SIM-kapter (IMSI) mpu nomydenun
yciyr cBsi3u OnepaTtopoB CBSI3M C MCIOJIb30BAHHEM a0OHEHTCKOTO HOMeEpa, YKa3aHHOTO
[Tonp30BaTeneM mpu MOAKIIOUEHUH Y CITYyTH

»  H3menenue abonenrckoro Homepa (MSISDN) na SIM-kapte, Cmena SIM-kapTsl;

»  H3meHenus HoMepa aboHeHTckoro ycrpoictsa (IMEI);

» [lpekpamieHre oOKazaHus yCIyr 10 a0OHEHTCKOMY HOMepy (3aKJIIOUMTeNIbHas
OJIOKUPOBKA);

» [lepexon aboHeHTa K IpyroMy onepaTopy MOOUIBLHOU CBS3H;

*  VYcTaHOBKa aJMUHHCTPATUBHON OJOKUPOBKU, UCKIIOYast (PUHAHCOBYIO;

»  CHATHE aJIMUHUCTPATUBHON OJIOKUPOBKH, UCKIIOUYask (PMHAHCOBYIO;

»  H3MmeHeHue Biajenblia abOHEHTCKOTO HOMEpPa;

»  (CwMmeHa TeneOHHOro ycTpoicTBa aOOHEHTOM;

»  BxiroueHue nepeajapecanuy roJoCcoBbIX BHI30BOB aO0OHEHTOM;

*  BrikimroueHue nepeagpecaiy roloCOBbIX BEI30BOB a00OHEHTOM;

=  Bxmouenue nepeaapecanuu CMC cooOmieHuit aboHEeHTOM;

*  Brixmouenue nepeaapecanun CMC cooOiieHnii aboHEHTOM;

»  OOHapyxeHue 3apaK€HHOI0 yCTPONCTBa, Ucnoib3yeMoro [loap3oBaTenem;

»  @unHaHcoBas OJOKUPOBKA AOGOHEHTCKOTO HOMEpPa;

»  @unHaHcoBas pa30JI0KHMPOBKa AOGOHEHTCKOTO HOMEpPA;

» Cwmena Ttuna oOciyXuBaHUsA aOOHEHTCKoro Homepa c "®wusuueckuit Knuent" nHa
"Kopnoparusnsiiit Knuent";

Omneparop Bnpase HHGOPMUPOBATH Oreparopa cBsizu o (akre opopmiienus [loapzoBaTenem
Hacrosero cornacus y Oneparopa. [lepeuens OnepatopoB cBsi3u ykaszad B [Ipunoxxenun
Ne2 k IlpaBunam.

[IpenocraBnennbie B paMkax Hacrosiero Pasnena 6 cornacus ASHCTBYIOT B TE€UEHHE CpOKa
ucnons3oBanus [lonmp3oBatenem VK Pay w/mnm 10 OKOHYaHMS CpoKa MCHOJIHEHUS
OmnepaTopoM TpeOOBaHUM, OMpEAEICHHBIX 3aKOHOJATeNhCTBOM Poccuiickoit Demeparuu,
BHYTpeHHUMH JokyMeHTamu Oneparopa. Cornacue MoxeT ObITh 0TO3BaHO I[lonb30Barenem
MOCPEACTBOM HaNpaBJiCHUS] MHUCbMEHHOTO YBEIOMIIEHHUSI 00 OT3bIBE COTJIacHsl Ha MOYTOBBIM
aapec Oneparopa. OT3bIB coriacus MOXKET OBJIeUb orpannyeHre OnepaTopoM QpyHKIIMOHAIA
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6.10.

6.11.

7.1.

7.2.

CepBuca VK Pay, B TOM wuyucie HEBO3MOXXHOCTb moib3oBanus CepBucom VK Pay
[Tonp30BaTenem, U pacTOPKEHUE COTJIALICHHUS], 3aKIIOUYEHHOT0 Ha ycnoBusx [Ipasui.

B cnyuae, ecniu mpu mnonb3oBanuu VK Pay Ilonb3oBarens mnpepoctaBisier Omnepatopy

[IEPCOHAJIBHBIE TAHHBIE TPEThUX JHL, [l07b30BaTENh TrapaHTUPYET 3AKOHHOCTD UX MOJYyYEHHUS
Y HaJIM4Ke coryiacusi CyObeKTOB ITUX MEPCOHATIBHBIX JAHHBIX Ha UX MPEOCTABICHHE, a TAKXKE
MPUHUMAET Ha ce0sl OTBETCTBEHHOCTh 3a MPAaBOMEPHOCTh MPEJOCTABICHHUS M COOTBETCTBHE
JNEHACTBUTEIBHOCTH YKA3aHHBIX JaHHBIX.

[Tonb3oBarens maer corjacue Ha ocymiecTBieHne OrnepaTtopoM 3amucu  3JIEKTPOHHOU
MePENUCKH, MPOTOKOIUpOBaHUE U JorupoBanue aerictBuit [lonszoBatens B Cepeuce VK Pay
MOOBIMU cITOCOOaMHM, HE MPOTUBOpPEUAIMMHU 3aKoHOAaTenbcTBY Poccuiickoit @enepauuu, a
TaK)XK€ Ha HUCIOJIb30BAHUE YKa3aHHBIX MAaTE€pUaJOB B KAUECTBE JI0KA3aTEJILCTB B CIIOPHBIX
CUTyallUsIX, B TOM YHCIIE, B CYyJIE.

[Tonb3oBarens gaer cornacue Ha nepeaady Oneparopom BKoHTtakte cremyromux AJaHHBIX O
cebe: damunus, umda, uaentudukarop VK ID. IlpegycmorpeHHass HACTOSIIIUM IYHKTOM
nepeaada AaHHbIX O [lonb3oBarene OCYIIECTBISETCS MPU YCIOBUU TOATBEPXKICHUA
[Tonp3oBaTenemM HacTOSALIETO coryiacus HemocpeacTBeHHO BKoHTakTe B COOTBETCTBYIOLIMX
uHTepdericax M HMCKIIOUUTENBHO B LEJISAX YIYYIIEHUS MOJb30BaTEIbCKOIO OMbITA MpPH
WCIIONb30BAaHUU CEPBHCOB JKocucTeMbl VK, a Takke yiaydylleHUs KadecTBa YCIYT,
oka3biBaeMblx BKoHTakTe.

[Tonb3oBatens mgaer coriacue Ha nepepayy Omnepatopom BKonrtakre cBenenuit 00
ucnons3zoBanuu [lonb3oBarenem Cepsuca VK Pay (o nanuuun y knuenta VK Pay, o 6anance
VK Pay; 06 onepanusix, COBepILIEHHBIX ¢ Hcnoib3oBanueM cepBruca VK Pay; MmackupoBaHHBIiH
HOMep OaHKOBCKOM KapThl (0OaHKOBCKMX KapT), MpuBsA3aHHOM (mpuBszaHHbIX) K VK Pay B
cootBeTcTBUM ¢ 1.3.38. IlpaBui; cBenenusi o Gamance boHycHOro cuera, omepamnusx Mo
BonycHOMy cueTy, a Takke HHBIE CBEICHHUS, CBs3aHHbIE C ydactueMm llonmb3oBarens B
[Iporpamme B cootBerctBuM ¢ IlpaBunmamu mnporpammel  JosuibHocTH VK Pay).
[IpenycMoTpeHHass HACTOALIMM IyYHKTOM TIiepefada CBEIEHUH 00 HCHIOIb30BaHUU
[Tonb3oBarenem CepBuca VK Pay ocymiecTBisieTcss MCKIIIOUUTENIBHO B LENAX YIyUIICHUS
MI0JI30BATENBCKOTO ONBITA TPU UCIOJIB30BAHUH CEPBUCOB 3KocucTeMbl VK, B 4acTHOCTH AJiA
oOecnieuenusi aoctyna [lomp3oBaTens K yKa3aHHBIM CBEIEHHUSIM NOCPenCTBOM JInuHOro
kabunera VK ID.

7. besonacHocTh ncnosbzoBanus VK Pay

Ucnons3zosanue VK Pay ocymectensercs [lonp3oBaTtenem auano. [lons30BaTens rapaHTUPYET,

yTO0 He OyJeT coo0marh Wi HWHBIM 00pa3oM TiepefaBaTh TPETbUM JIMIIAM JaHHEBIC,

Heobxonumble 1y fqoctyna k VK Pay.

[Tonr30BarensiM, OCYIECTBISIONIMM TIEPEBOJBI JACHEXKHBIX CPEACTB C UCIOJIb30BAaHUEM

MEPCOHANBHBIX KOMIBIOTEPOB U MOOMIILHBIX YCTPOMCTB, HEOOXOIUMO YUUTHIBATE CJICIYIOIIHE

pexomenaanuu OnepaTopa JAJisi CHYKEHUS PECKa MOMyUeHUs] HeCAHKIIMOHUPOBAHHOTO JIOCTYTIA!
WCIIOJIb30BaTh JIMIICH3MOHHOE MPOTPaMMHOE oOecrieueHue (OnepauoHHbIE CUCTEMBI,
OopHUCHBIE TAaKeThl, CPEACTBA AHTHUBUPYCHOW 3alUTHI), OOECIEUYUTH PETYIIPHYIO
CBOCBPEMCHHYIO  YCTAHOBKY  OOHOBJICHWH,  BBITYCKaeMBIX  pa3pabOTUMKaMH,
OTIEpaIlMOHHON cHCcTeMbl, web-Opay3epoB W HWHOTO MPHUKIAJHOTO TPOrPaMMHOTO
o0OecIieueHus;
HCIIOJIb30BaTh TIEPCOHANIbHBIN OpaHmMaysp (¢aiiepBos, MEKCETeBOM 3KpaH), KOTOPbIi
obecrieunBaeT Oe€30IacHOE TMOJKIIOUEHUE KOMITbIoTepa K MHTepHeTy, 3aKkpbiBas He
WCTIOJIb3YEMbIE BaMU CETEBBIC COCIUHEHHS, OJIOKUPYET COCTUHCHHS IIMUOHCKHX U
JIPYTUX BPEIOHOCHBIX MPOrPaMM;
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BO M30€XaHHWE UCIOJIb30BaHUS JIOKHBIX ((anbCu(UIMPOBAHHBIX) PECYPCOB U
MIPOrpaMMHOT0 0OecTIeueH s, IMUTHPYIOIIUX TPOrPaMMHBII HHTep(elic, NCTIOIb3YeMBbIH
BKonTakTe wW/MnM UCHONB3YIOUIMX  3aperHCTPUPOBAHHBIC TOBAapHbIE 3HAKU U
HauMmeHoBaHue BKoHrakTe, HEOOXOIMMO yA0CTOBEPUTHCS, UTOOBI MPH MOJKIIOUEHUH K
BKonrakre 3ammmiennoe SSL-coenuHeHne OBbLIO YCTaHOBIIEHO HCKIIIOYMTENIBHO C
opunmansueiM caiitrom BKonTakre (uist [IK-Bepcewuii).

JlononHutenbHas uHGopMaIys 0 6e30MacCHOM UCIIOIb30BAHUH JIEKTPOHHBIX CPEICTB ILIaTEKa

pasMertiieHa 1o aapecy https://money.mail.ru/help/security/.

8. TpeboBanus 3akoHoaaTeabcTBa B o0mactu [IO1/DT

B ciydyae BO3HHMKHOBEHHMS COMHEHHMH B JOCTOBEPHOCTH CBEICHMM, MPEICTaBICHHBIX
[Tonp3oBareneM B paMKkax MpoBEACHUS UACHTU(UKALIMK WIH YIPOIIEHHON UieHTH(UKaLuy, a
paBHO B cy4yae BO3HMKHOBEHHSI MOJIO3PEHHI B TOM, YTO ONEpAIHsl OCYIIECTBIISICTCS B LEISX
Jieranu3anuy (OTMbIBaHHUs) 1I0XOJI0B, MOJYYSHHBIX MPECTYIHBIM MyTeM, WK (PMHAHCUPOBAHUS
Teppopusma, Omneparop BIpaBe MNPOBECTH HACHTUHUKAIMIO ykazaHHOro Ilosnb3oBatens B
opsJike, onpeeneHHoM MyHKToM | crateu 7 ®enepanbHoro 3akoHa Nel15-d3 ot 07 aBrycra
2001 r. «O npoTuBOICHCTBUY JIeTaTU3allHu (OTMBIBAHUIO) JOXOA0B, TOJYYSHHBIX MPECTYIHBIM
nyteM, U (puHaHCHpOBaHHUIO TeppopusMay (nanee — 115-D3). IIpu stom OnepaTtop Brpase
3anpammBath y [lonp30Barens npeaoCcTaBIeHNs BCEX HEOOXOIMMBIX JOKYMEHTOB B OTHOILICHUH
kak camoro [lonb30BaTens, Tak ¥ B OTHOLIEHUU NMPOBOAMMOM UM omepaiuu (BKJtoyas, HO He
OrpaHUYMBAsCh:  JOKYMEHTHI ¥  MH(POPMALMIO,  MOJATBEPXJAIOUIYI0  3aKOHHOCTb
OCYILIECTBIISIEMBIX ONIEpAIIHii, UICTOYHUK JIEHEKHBIX CPEICTB, SKOHOMUYECKUN CMBICI ONIepalIHid,
BKJIFOYAsi MH(POPMALIMIO M JOKYMEHTHI O MPaBOMEPHOCTH HCHOJIBb30BAHUS OAHKOBCKHX Kapr,
MPUBS3aHHOTO HOMepa TejedoHa U mpodee Ha ycMorpenue Omepartopa), poTtorpaduro/ckan
ynocroBepenus JuyHoctu [lonb3oBatens win dororpaduro Ilonb3oBartens ¢ AeHCTBYIOLIMM
nacrioptoM [lonb3oBatens B pykax (B mopsake m. 9.12 Ilpasun), a I[lonbp3oBarens o06s3aH
npenoctaBuTh Oneparopy Takue He0OOXOAUMbIE JOKYMEHTHI U MH()OPMAIIHIO.

Omnepartop BnpaBe OTKa3zaTh B COBEPILICHUU Omepanuii ¢ ucnois3zoBanueM VK Pay B ciyuasix,
peaycMoTpeHHbIX 115-D3.

Omnepatop BrpaBe OTKa3aTh B BHIIOJHEHUN PACTIOPSHKEHUS KJIMEHTa O COBEPILIEHUH OIEepaIii,
32 MCKIIIOYEHHEM OIepalui MO 3a4MCICHUIO JIEHEKHBIX CPEACTB, MOCTYNUBIIMX B MOJIb3Y
[Tonp30Barens, Mo KOTOPOI HE MpeACTaBIEHbI TOKYMEHTHI, HEOOXOUMBbIE ISl (PUKCUPOBAHMS
nH(pOpMalIUU B COOTBETCTBUU C TpeboBanusaMu 115-D3, a Takke B ciiydae, €Ciii B pe3ysibTaTe
peanu3alMd TpPaBWI BHYTPEHHEIO KOHTPOJIL B IEISX MPOTUBOACHCTBHS JIeTaU3allliu
(OTMBIBaHHIO) TOXOJOB, OJTYYECHHBIX MPECTYIHBIM MyTeM, U (PMHAHCHPOBAHUIO TEPPOPU3MA Y
pabotHukoB Omeparopa, BO3HHUKAIOT MOJO3PEHHsI, YTO OIEpalUsl COBEpLIACTCS B LEISX
Jieranu3auuy (OTMbIBaHMUs) I0XOJI0B, MOJYYEHHBIX MPECTYIHBIM IMyTeM, WK (PMHAHCUPOBAHUS
TeppopU3Ma.

Omneparop BmopaBe 3ampamuBarh y llonb3oBaTtenss IOMOJHUTENbHYIO HH(MOpMAIMIO U
JOKYMEHThl B LEJISIX HCHOJHEHUS TpeOOBaHUS 3aKOHOJATENIbCTBA, B TOM YHCIE IMpU
HE00XOIMMOCTH OOHOBJICHUSI MACHTU(PHUKAIIMOHHBIX CBEACHUH, 00 onepanusax ¢ JACHEKHBIMH
CpeACTBaMH, B TOM WYHMCIJIE MOATBEPXKAAIOLIME HCTOUYHUK (CMOCO0) YBEIMYEHHS OCTaTKa
ANIEKTPOHHBIX IEHEKHBIX CPEICTB, OCHOBAHHE COBEPIICHHUS ONIEpalHii, a TaK:Ke HHPOPMALIUIO U
JOKYMEHTBI, TO3BOJISIONIYI0 YCTaHOBUTH BBITOJONpUOOpETaTesed, NpeAcTaBUTeNe u
OeHeuIMapHbIX BIAJIENBIEB B COOTBETCTBUH € 3aKOHOAATENIbcTBOM Poccuiickoit deneparmu.
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[Mpucoenunsisicy k IlpaBunam nons3oBanust Cepsucom VK Pay, Ilonb3oBarens qaer cornacue,
a TakkKe MOATBEP)KIACT HaJMUMe COIJjlacus €ro MpeicTaBUTENed, BBIrOAONpUoOpeTaTesnei,
OeHeduIMapHOro Biajeiblia Ha NOATBepkIeHHEe OnepaTopoM JOCTOBEPHOCTU CBEIEHHIA,
MOJYYEHHBIX B XOJ€ MX WACHTH(QHKaIMU (YHOpOILEHHON HIeHTU(UKALUN), 1 OOHOBIICHHE
nH(OPMALIMU O HUX C HCIIOIB30BAHUEM €JMHOM CUCTEMBI MACHTH(PHUKALIMN U Ay TEHTU(DUKAITUH.
Omnepatop BITpaBe NPUMEHSITH MEPHI [0 3aMOPAKUBAHUIO (OJIOKUPOBAHUIO) IEHEKHBIX CPE/ICTB
ni uHoro umyuiecrtsa [lonb3oBarens B citydae, ecnu llonp3oBaTesip BKIIOUEH B IEPEUCHb
opranuzaiii ¥ (U3MYECKUX JUI, B OTHOIIEHWH KOTOPBIX HMEIOTCS CBeIeHUs 00 uX
MPUYACTHOCTH K SKCTPEMHUCTCKOM NEATeNbHOCTH WM Teppopu3My, JHOO B Cllyyae, €Cid B
otHomieHnn Ilonp3oBaTenss e€cTb pElIEeHWE O MPUMEHEHHMH MEp 10 3aMOpPaKUBAHUIO
(C10KMpPOBaHMIO) AEHEKHBIX CPEICTB WM MHOTO UMYIIECTBA, T.K. B oTHOIEeHHH [lonp3oBaresns
HMEIOTCS JIOCTaTOYHBIE OCHOBAHMS IOJO3PEBATH €r0 IMPUYACTHOCTh K TEPPOPUCTUUYECKOM
JeSITebHOCTH (B TOM YHCIE K ((MHAHCHPOBAHUIO TEPPOPU3MA) IIPH OTCYTCTBUHM OCHOBAHUH IS
BKJIFOUEHUS B YKa3aHHbBIN IIEpEUEHb.

Omneparop BmpaBe 3ampammBath y Ilonb3oBaTenss JOKyMEHTHI M HMHYH HWHGOpPMAIHUIO,
HEOOXOIMMBIE JIJIsl OCYIIECTBJIEHUS! BAJIOTHOI'O KOHTPOJISI B COOTBETCTBUU C TpeOOBaHHUSIMU
BAJIFOTHOT'O 3aKOHOAATEIILCTBA.

Omneparop BHpaBe OTKa3aTbcsd OT 3akiioyeHus Joroopa c Ilomb3oBaTtenem, ecid B
COOTBETCTBHH C MPaBUJIaMH BHYTPEHHET0 KOHTpouid y OnepaTopa BO3HUKIN OJO3PEHUS O TOM,
YTO LEJbI0 3aKIOYEHHS TAKOTO JOrOBOpa SIBJIIETCS COBEPILIEHUE ONEpauuil B LENAX
Jieranu3auuy (OTMbIBaHMUs) I0XOJI0B, MOJYYEHHBIX MPECTYIHBIM MyTeM, WK (PMHAHCUPOBAHUS
TeppopU3Ma.

Omneparop BrpaBe pacTOprHyTh JoroBop c llonb3oBaTenem B cilydae NpUHSATHS B TEUCHHE
KaJICHJapHOTO Tofa IBYX M OoJiee pelieHnit 00 0TKa3e B BHITOJHEHUN PACHIOPSLKEHHS KIIMEHTa
O COBEpILIEHUH OTIEPALIMU Ha OCHOBAHUH, IPEAYCMOTpeHHBIX 115-D3.

[Ipu HasIMYMK NOJO3PEHUH B 3aKOHHOM XapaKTepe ONEpaliii, COBEPIIAEMBIX C UCIIOIb30BAHUEM
VK Pay, 3akonHoctu wuHbIX JeiictBuil [lomp3oBarens, I10CTOBEpHOCTH HWH(OpMAIUH,
MPEJCTAaBICHHON NpU WACHTU(DHUKAIMU WM TPU YOPOLICHHON WACHTHU(HKAIUK, a TaKxkKe
uHpopmau 00 abOHEHTCKOM HOMepe M O HaJIMYUH JEMCTBYIOILEro JI0roBOpa O
MPEJOCTABICHUH YCIyTr MOJBMXKHOM CBs3M, 3akimtodeHHoro Ilonb3oBarenem ¢ Omeparopom
cBsi3u, Omeparop BIpaBe MNPUHATH MEPbl K OrPAaHWYCHUIO ONEpaluid, COBEpIIAEMbIX
[Tonp3oBarenem ¢ wucnonb3oBanuem VK Pay. B ykasannom ciiyyae Omepatop BIIpaBe
3arpeboBath y [losnb30BaTens JONOIHUTENBHYIO HH(pOopMalHio 06 oneparusax [loms3oBarens ¢
ucnonb3oBanueM VK Pay, w/wim mnpenocraBieHue IOKYMEHTOB C YKa3aHHEM JaHHBIX,
uaeHTupummpyroumx Ilonb3oBaTens, Wuim npeaocTaBieHue KOMUU J0roBopa 00 OKa3aHUH
yCIOyr TOABMXKHOW CBSI3W, 3aKitoueHHoro ¢ OmeparopoM CBS3M U MPEIOCTABIISIOLIETO
[Tonp30Barento mpaBo UCTOIb30BaHKs ADOHEHTCKOTO HOMepa, ykazaHHoro [loibp3oBarenem mpu
peructpatmu Ilonb3oBatens. Ecnu aGonenTckuit Homep, Ha KoTtopbld [lomp3oBarensb
3apeructpupoBan goctyn B VK Pay, sBisercsa kopnopaTuBHbIM, TO [lojib30BaTenb OOMKEH
MIPEIOCTaBUTh MOATBEPKIACHUE OT IOPUINYECKOT0 JIULA / MHIUBUIYaJIbHOTO MPEIPUHUMATEIS
0 HaJM4YUM JIOroBopa 00 OKa3aHWMU YCIYyT TMOABIKHOW cBA3u ¢ OmeparopoM CBSI3H, U YTO
paccMaTpuBaeMblil KOPIIOPAaTUBHBIN a0OHEHTCKU HoMep niepeaaH [lonb3oBaTerto.

9. IlproctaHoBieHUE U IpeKpalieHue nojip3oBanus VK Pay

[Tonb3oBanue Iloms3oBatenem VK Pay Moxker ObITh TPHOCTAHOBICHO WM MPEKPAIICHO
OmnepaTtopoM Ha OCHOBAHWH MOTYY€HHOTO OT [ loyih30BaTeNs yBeJOMIICHUS, UITH 3asBIICHUS, WITH



9.2.
9.3.

9.4.

9.4.1.
9.42.
9.43.

9.5.

9.6.

9.7.

no ununmaruBe Oneparopa npu Hapyienuu [lonb3oBaTenem nopsaka nonb3oBanus VK Pay B
cootBeTcTBUM C IlpaBunamu. Ilpekpamenue nocryna k VK Pay o3Hauaer aBTOMatmueckoe
npekpaienue goctyna k Cepsucy VK Pay.

[Tonp30Barens BOpaBe OTKa3aThes OT Ucroyb3oBanus VK Pay.

B cnyuyae HeBo3mokHocTH ucnonb3oBanus VK Pay B pesynbrate yTparsl noctyna k Calty
BKoHTakTe, OCTaTOK JJIEKTPOHHBIX JEHEXKHBIX CPEACTB Ha OCHOBAaHWUM 3asBJICHUA
[Tonp3oBarenss mMoxeT ObITh THepeuncieH mnois3oBarenro VK Pay Ha Homep MOOMIIBHOTO
tenedona, ykazanuslii mpu co3ganuu VK Pay, nu6o na 6ankoBckuit cuér Ilonb3oBatens, eciau
[Tonb3oBarens ucnonb3yer VK Pay Pactumpennstit win VK Pay [IpemMuanbHbIi.

Omneparop Bpase ocyiecTBUTh O1okupoBanue VK Pay:

10 MHULMATUBE YIIOJHOMOYEHHBIX FOCYIapCTBEHHBIX OPraHoB;

no nauumatuse [lonp3oBarens;

10 COOCTBEHHON MHUIMATUBE (B TOM YHUCIIE IPU HATMYUH 3310;KeHHOCTH [lonib30oBaTens nepea
Omneparopom).

[lo wHMIMATHBE YMOJIHOMOYEHHBIX TOCYIApCTBEHHbIX oOpraHoB OnokupoBanue VK Pay
OCYILIECTBIISICTCA B CIIydasiX U MOPSJKE, YCTAHOBIECHHBIX (hefepabHbIM 3aKOHOM. Perienus o
6nokupoBanu VK Pay, npuHsAThIE B YCTAHOBIEHHOM MOPSIKE OpraHaMu, YIOJTHOMOYEHHBIMU
MPUHUMATh TaKUE PEIICHUS B COOTBETCTBHM C (eAepaibHbIM 3aKOHOM, HCIIONHSIOTCS
OnepaTtopoM He3aMeIIUTENBHO IO MOTYYESHUN.

[To mummmaruse [lonmp3zoBarens GnoxupoBanue VK Pay Ilonmbp3oBarens ocyiuecTBisieTcss B
M000M MOMEHT Ha OCHOBaHUM TNody4eHHoro oT [lonb3oBaresns yBeaomIieHHs, HAIIPaBJICHHOTO
Omneparopy croco0om, corjlacoBaHHbIM cTropoHamu B [IpaBuax.

[To nanumaTuse Oneparopa O1okupoBanre VK Pay MoxkeT ObITh OCYIIECTBIIEHO B CJIEIYIOIINX
CITyJasix:

9.7.1. B cnydae Hanuuus y Omneparopa mnojno3peHuil B Hapymenun [loas3zoBareneM mopsiaka
ucnons3oBanuss VK Pay, npemycmorpenHoro HactosummMu I[lpaBunamu u TpeOOBaHUSMU
3akoHogarenscTBa Poccuiickoit ®enepanun. Ilpu 3Tom, Hannuue B aerictBusax lloias3oBarens
MPU3HAKOB HapylLIeHHs Mopsjaka ucnoib3oBaHus VK Pay ompezpensercs mo ycMOTpEHUIO
Onepatopa;

9.7.2. B ciydae HeoOxoaumocTu obecrieueHus OnepaTopoM coxpaHHOCTH octaTka VK Pay
[lonp3oBarens, B OTHOUIEHWHM KoToporo y Omeparopa BO3HUKIM MOJO3PEHHUS B
HECAaHKLIMOHUPOBAHHOM JIOCTYIIE;

9.7.3. B cimy4ae HaIM4Ks HECTAHIAPTHBIX HITM HEOOBIYHO CIIOKHBIX CXEM IPOBECHHUS OTIepalti,
OTJIMYAIOMIUXCS OT OOBIYHOTO TMOpsAIKa omepauui, xapakTtepHblx s Ilonb3oBareneit
Onepatopa;

9.7.4. B ciydae BbInonHeHus: OnepaTopoM TpeOOBaHUMN, YCTAHOBJIEHHBIX 3aKOHOJIATEIHCTBOM
Poccuiickoii @enepanuyi 0 MNPOTUBOJCHCTBUM Jierajau3aluyd (OTMBIBAHHMIO) JOXOJOB,
MOJTYYEHHBIX MPECTYMHBIM ITyTeM, U (PMHAHCUPOBAHUIO TEPPOPU3MA;

9.7.5. B cnyuyae BBeAcHMs B OTHOUIEHMH [loyib30Barens mpouenyp, MPUMEHSIEMBIX B JIEIE O
0aHKpOTCTBE rpaklaHIHA B COOTBETCTBUU ¢ DeepanbHbIM 3aKoHOM 0T 26.10.2002 Ne 127-D3
«O HecocToATeNbHOCTH (0aHKPOTCTBE)»;

9.7.6. B ciyuae 3auncienus Ha VK Pay JeHeXHBIX CpeiCTB, OTHPABICHHBIX B pe3yJibTaTe
HecaHKUMoHMpoBaHHOTro nocryna k VK Pay. Ilpu 3TroM He mMeeT 3HayeHUs, SBISIETCA JIU
omokupyemblii VK Pay Ha MomeHT OnokupoBaHUs (MHAJIBHBIM MOJy4aTelaeM JIEHEKHBIX
CPEICTB JIMOO UCTIONIBL30BaH TPAH3UTOM;

9.7.7. B ciydae ocmnapuBaHus Jep)KareieM OaHKOBCKOM KapThl ONEpaly MpeI0CTaBICHUS
JIeHEeXHbIX cpeacTB Omepatopy i nonoiHeHus ocrtatka VK Pay ¢ ucnonszoBanuem
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0aHKOBCKOM KapThl WM 1O HoMmepy Tenedona uepe3 CucreMy OBICTPBIX IUIATEKEH
COOTBETCTBEHHO;
9.7.8. B ciiydae Hapyenus [lonp3oBaresneM cBoMX 00s3aHHOCTEH, MpeaycMOTpeHHbIX 11.3.39.
[IpaBun. Ilpu sTom Hammuue cutyauuu, npeaycmorpeHHod m.3.39. [lpaBun (TexHUUECKUIt
nepepacxosi, BO3HUKHOBeHHE Yy Ormeparopa IOMOJHUTEIbHBIX MPABOBBIX, PEIyTAlMOHHBIX
PHCKOB), onpeiensercs no yemoTpenuto Omnepartopa;
9.79. B cnyuae Hamuuusi y Omnepatopa OOOCHOBaHHBIX MOJO3PEHHI B HENPAaBOMEPHOM
ucnoJib3oBaHuu [losb30BareneM nepcoHanbHBIX JaHHBIX APYTOro JHIA B LENAX IPOX0XKICHUS
YIPOILIECHHON NACHTU(DHUKAIIMU B TIOPAIKE, IPETYCMOTPEHHOM 11.3.4. HACTOSAIIUX Y CIIOBHA.
9.7.10. B ciyuyae BbIsiBIeHUHM OnepaTopoM OIEpalyl, COOTBETCTBYIOIEH MpU3HAKAM
OCYILIECTBIICHUSI MIEPEBO/Ia JICHEKHBIX cpelcTB 0e3 cornacus Ilonb3oBarens. IIpu sTom mpu
omokupoBanun VK Pay mno ocHOBaHUWIO, MPEIyCMOTPEHHOMY HACTOSIIMM TMOIITYHKTOM,
OnepaTop ¢ HCHOJIB30BAHMEM KaHAIOB CBs3M, npeaycMoTpeHHbix 1.5.1. Ilpaswui,
npenoctasisieT [lonb3oBatento nHGOpPMAIIMIO O TAaKOM OJOKMPOBAaHHUU, O PEKOMEHAALUAX 10
CHIDKEHHMIO PUCKOB MOBTOPHOT'O OCYILECTBIICHHS MEPEBO/A JCHEKHBIX CPEJCTB 0€3 coriacus
[Tonb3oBarens, a Takke He3aMeUIMTENbHO 3ampamivBaeT y Ilonb3oBarens MoATBEpXkKACHUE
BO300HOBJICHUSI COBEPILECHHS OTIEPALINU.
broxuposanue VK Pay Bieuer npekpailieHue Bcex onepalni, BIEKYIIUX YMEHbIIEHNUE OCTaTKa
VK Pay no pacniopstxenuto [TonszoBarens. Onepanun, Biaekyuye yBennuenue octatka VK Pay,
TaKe MOTyT ObITh IpeKpalleHbl B ciaydae 6mokupoBanust VK Pay no unnnumatuse Onepatopa.
B cityuae 6nokupoBanus VK Pay no nannmatuse Oneparopa yCTaHOBIIEHBI CIEAYIOIINE CPOKU
OJIOKMPOBAHUS B 3aBUCUMOCTH OT OCHOBAaHHUS OJJOKMPOBAHUS:

0 MOMEHTa IIOJIHOTO ycrpaHeHus Iloib3oBareneM MAONYLIEHHBIX WM YCTPaHUMBIX

HapylIeHUi opsaka ucnois3oBanus VK Pay;

JI0 MOMEHTa TMOJHOM YyBepeHHocTH Ormeparopa B OTCYTCTBUM HECAaHKIMOHUPOBAHHOTO

nocryna Kk VK Pay Ilonb3oBarens;

JI0 MOMEHTa paccMoTpeHus Onepatopom npeaocTaBieHHbIX [lonbp30BaTenemM pa3bsacHEeHH 1

JOKYMEHTOB O COBEpIIIAEMOi orepaluy, 3aTpedoBaHHbIX OnepaTopom;

10 MoMeHTa mpuHATUS OneparopoM pelieHUs MO TOCIEACTBUSM BBISBICHHBIX (DaKTOB

HECAHKLIMOHUPOBAHHOTO J10cTyMa, HO He Oonee 3 (Tpex) mecsies ¢ natel OnokupoBanus VK

Pay;

JI0 MOMEHTa NpPEKpalleHHus JEHCTBUS CHUTyaluu, npegycMorpeHHon 11.3.39. Ilpaswui,

KOTOPBII onpenensercs no yemoTpenuto Oneparopa.
[Ipu omtaTe TOBapoB/yCIIyT OCTAaTOK (€0 YacThb) ANEKTPOHHBIX JeHEKHbIX cpeacTB Ha VK Pay
[Tonp3oBarens MOXeT ObITH 3a0JJOKMPOBaH (HEIOCTYIIEH s ucrosb3oBanus [lonb3oBaTenem)
JI0 MOMEHTA MOJITBEPHKICHUS MEPEBOA MoyyaTeieM JeHEKHbBIX CPECTB, HO He OoJiee yeM Ha
7 (cempb) anedt. Mudopmamust o ToM, 4TO mepeBoa TpeOyeT MOATBEPXKICHUS IMOydyaTeseM,
nosoautcst 1o Ilonmp3oBarens B untepdeiice VK Pay. B cinywyae moarBep:kieHus nepeBoja
nojryyaresiaeM JCHEXHbIX cpeAcTB, Omepatop MPUHUMAET K HCIOJIHEHUIO pPaCHOpsLKEHHE
[Tonb3oBarenss Ha mepeBoag M yMmeHbliaer ocrarok VK Pay Ha cymmy, ykasaHHyl B
pacniopsbxenuu. Eciin mepeBoz He OyieT MoATBEp KIEH MoTyyaTeseM B TeueHue 7 (ceMu) AHeH,
WIN TOJydYaTeNb oTKaxercs oT nomydeHus [lepeBoaa, Onepartop aHHYIUPYET pacHopsLKEHUE
[lonp3oBarenss Ha mepeBoA, a 3a0JIOKUPOBAHHAST CyMMa CTAHOBUTCA JOCTYIHOW JUIs
[Tonb3oBarens.
Omnepartop BIpaBe OTKa3zaTbCs OT MCIOMHEHUs corfamenus ¢ [lonb3oBaTenem, 3aKiII0UeHHOTO
IyTeM NpHUCOeAMHEHUs1 nocienHero kK I[lpaBunam, mpu OTCYTCTBUM B TE€YEHHE JABYX JIET
JneHexxHbIX cpelacTB Ha VK Pay u HeocylecTBiaeHnH NEpeBOAOB ¢ ucnoib3oBaHueM VK Pay,
npenynpeaus [lonp3oBarens myTeM HarpaBieHHS COOTBETCTBYIOIIETO YBEIOMIICHHS JIIOOBIM
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croco6oM, coryiacoBanHbIM B [IpaBuiax. CornaiieHue CUuTaeTcsi paCTOPTHYTHIM 110 UCTEYSHUN
JIBYX MECSIIEB CO JHS HampanieHus OnepaTopoM Takoro yBenomieHus, eciu Ha VK Pay B
TEUYEHHUE 3TOT0 CPOKa HE MOCTYIIIIN JICHEKHbIE CPEJICTBA U HE COBEPILIAIIUCH IpyTUe ACUCTBUS
¢ VK Pay.

Omneparop BmpaBe, B ToM uyucie npu OnokupoBanun VK Pay, otkaze Ilomb3oBatens ot
ucnonb3oBanuss VK Pay, 3ampocuth nokymentsl oT Ilonb3oBatens, BKIOYas, HO He
OrpaHUYMBasCh, (ororpaduio/ckan ynocropepeHus JmuHoctu [lomp3oBarens, ¢ororpaduio
[Tonp3oBarens c¢ aeictByroumM mnacnoptoMm Ilonmb3oBarens B pykax. IlpemocraBnsiemas
¢dororpaduss nomkHa OTOOpaxaTh CTpaHMIly JAedcTBYyromlero mnacnopra Ilomb3oBarens,
coJiepKalyro GpaMuinio, uMs, otyectBo (mpu Hanmuuuu) [lomp3oBarens, a Takke PEKBU3UTHI
nacniopra. @ororpadus J0KHA OTYETIIMBO OTOOpakaTh BHEIIHOCTH [lonb3oBaTens, a Takxke
yKa3aHHble JaHHbIe macnopTta. He nomyckaercss HampaBiieHHE TMOAJEIbHBIX, HMCKAKEHHBIX,
HEYETKUX WM MOHTHPOBAaHHBIX M300pakeHuil. OnepaTop ocTaBiseT 3a OO0 MpaBo B cliyyae
00OCHOBAHHBIX COMHEHUH B JOCTOBEPHOCTU MPEAOCTABICHHON (oTorpaduu TOMOIHUTETHLHO
3anpocuth nacnopt Ilonb3oBarens (B Buae HOoTapualibHOU Komuu). [Ipu Hanmu4uuu JeHEeKHbBIX
cpeacts Ha VK Pay Ilonp3oBarens Hampasisier Omneparopy 3asBI€HHE O IMEpPEeYHCICHUU
JICHeKHBIX CpEACTB Ha HOMEp MOOWIbHOro TenedoHa WiIM Ha OaHKOBCKUM cuer. B
MPETYCMOTPEHHBIX HACTOSIIIUM IYHKTOM ciy4asx OnepaTopoM MOTYT HCHOJIb30BaThCA
JIOTIOJTHUTENbHBIE c110co0bl Bepuukaiun [lonb3oBaTens no Bei6opy OnepaTtopa (KOHTPOJIbHbIE
CJIOBa, OTBETHI HA KOHTPOJIbHBIE BOMPOCHI U T.I1.).

10.  PaccmoTpenue obpalieHuit u pa3pelieHrue CropoB

[Tonp3oBarenb BIpaBe HAMpaBisATh OOpalieHHs (B TOM YHCIIE NPETEH3MH), CBS3aHHBIE C
nonb3oBanueM CepBuca VK Pay, yepe3 Caiit BKonTakre.

Omneparop o00s3aH paccMaTpuBaTh oOpamieHust Ilonb3oBarens, a Takke MPEIOCTaBISATh
[Tonp30Barteno BO3MOXKHOCTD MOTy4aTh HHPOPMALIUIO O pe3yJIbTaTaX UX PACCMOTPEHUS, B CPOK
He Oonee 30 mHel co aHS MoMyYyeHHs TakuX OOpallleHHH, a TaKkke B Cpok He Oornee 60 aHel B
ciydae ucnoip3oBanust VK Pay niist TpaHCrpaHMUHOTO MEPEBOIA AEHEKHBIX CPEACTB.
Omnepatop NpuHUMAET K paCCMOTPEHHIO TOJIBKO 00paIeHHs], COCTaBIEHHBIE HA PYCCKOM SI3bIKE.
Cropsl 1 pazHoriacusi Mexay Onepatopom u [lonb3oBaTeneM, BO3SHUKIINE MO MHUIIUATHBE
[Tonp3oBarens, mnojyiekKaT pa3pelieHHI0 C COOMIOEHUEM JOCYNEeOHOr0 MPETEH3UOHHOTO
nopsiika. B ciydae, eciiv Bo3HUKIIMIA criop He OyneT paspelieH B TeueHue 60 (mecTuaecaTn)
pabouux aHEel ¢ MOMeHTa mony4yeHus nperensun Ilomb3oBatens, mobas u3 CTOpOH BIpase
00paTUTbCs 3a pa3pelieHUueM Cropa B CyJ OOIeld HOPUCAMKLIMU IO MECTYy HaXOXKICHHUS
Omneparopa.

Ilon mnperensueil nonumaercs oOpamenue Ilonb3oBarens, HampaBienHoe Omeparopy,
MIPEIMETOM KOTOpPOro sBJsieTcsl mpeabsiBieHue llonb3oBateneM TpeOOBaHUM TpaskIaHCKO-
[IPaBOBOTI'O XapakTepa B CBA3M C HUMEIOIIMM MECTO, IO MHEHMIO 3asiBUTEJSl, HEUCIIOJTHEHUEM
(HenaanexamuM ucnoigHenueM) OmeparopoMm o0s3aTensCTB nepen 3TuM [lonb3oBarernem,
BO3HHUKILIKX B CBSI3U C Hcnoiib3oBaHueM VK Pay.

11.  IIpoume nmonoxeHust

ITonn30Barens T APaHTUPYCT, UTO HE 6y,I[CT HUCI0IL30BaTh VK Pay B IIPOTHUBOIIPABHBIX LCJIAX.
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11.3.
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Bpemenem coBepiiieHust Bcex orepanuil ¢ ucnonb3oBanueM VK Pay siBisieTcs MOCKOBCKOE
BpeMsi, OIpeaesieMoe Ha OCHOBAaHWU JaHHBIX cepBepa Ormeparopa, o0pabaThIBaroIIero
nH(popMaIui0 00 OmNepalusax, eclid UHOW MOPSAAO0K ONpeesicHUs] BPEMEHH HE OB OTOBOPEH
JIOTIOTHUTEILHO.

K orHomenusim Omneparopa u lonms3oBatens mpuMeHsIeTCS MaTepUaTbHOE M MTPOIIECCyaTbHOE
npaBo Poccuiickoit @enepanii HE3aBUCHMO OT Tpa)XJaHCTBA U MeECTa KUTEIbCTBA
ITonb3oBarers.

[Mpucoenunsisice k IlpaBunam monb3oBanust CepBucom VK Pay, Ilonb3oBatens naer cBoe
OcccpouHoe corjacue Ha monydeHue oT Omepatopa yBEIOMIJIEHWH, COOOIICHUI
MH(OPMAIIMOHHOTO, PEKJIaMHOTO, MAapPKETHHTOBOIO XapaKTepa, a TakKe CEPBHCHBIX W WHBIX
coo0IIeHnH TI00BIM M3 CIIOCOOOB, COTNIACOBaHHBIX cTopoHamu B IIpaBumax. Iloms3zoBatens
BIpPaBE OTKa3aThCS OT TOJYYCHHUS MApPKETHHTOBBIX, PEKJIAMHBIX YBEAOMIICHUW, HaIpaBUB
COOTBETCTRBYIOIIIEE MUCHMEHHOE 3asBJICHHE Ha TIOYTOBBIN aapec Omneparopa.



[Mpunoxenune Nel k [IpaBunam nons3oBanust Cepucom VK Pay

IIepedenp TeXHOIOrMYECKHUX NapTHEPOB OnepaTopa

Ne | Ha3Banue PexBH3HTHI

1 | [lyOnnuHOE akIMOHEPHOE 127006, r. Mocksa, Ilepeynok Opy»keinblii, 1om 41
obmectBo «Mera®on»

2 | OO0 «BK»

125167, r. Mocksa, IIp-kT Jlenunrpanckui, 1.39, ctp.79




[Mpunoxenne Ne2 k [IpaBunam nosis3oBanust Cepucom VK Pay

IIepeueHs onepaTopoB NOABMKHON pagroTene(POHHOM

CBsA3U

(OnepaTopoB CBsI3H)

Hassanue

PexBu3UTEI

[Ty6numuHOE aKIOHEepHOE
obmectBo «Mera®on»

127006, r. Mocksa, Ilepeynok Opy»xkeinbiii, 1om 41

2 | O0mecTBO ¢ OrpaHUYCHHOM 108811, r. Mocksa, mocenenre MockoBckuii, KueBckoe
OTBETCTBEHHOCTHIO «T2 MoGaiim» | 1mocce 22-i KHIOMETp, TIOMOBIIAIcHUE 6, cTpoeHue 1, 3Tax 5,
xomuara 33, OI'PH 1137746610088
3 | [lyOnu4HOE aKIMOHEpHOE 127083, r. Mockga, yn. Bocemoro maprta, nom 10, ctpoenue
oburecTBo «BeiMIten- 14, OI'PH 1127711000042
Kommynukarmm»
4 | [lybnuunoe AKIIMOHEPHOE 109147, Poccusi, MockBa, yi. Mapkcuctckas, 1.4, OI'PH

OO01ectBO «MOOMIBLHBIE
TeneCucreMsn»

1027700149124




