EUR(O)VISION -
SERVICES

Applicatioi?’ notés

Ateme DR5OOQ O

=3 '._'
— ; - ..\ < .
|h‘|'.
-l

Ly,




SERVICES

AN EBU COMPANY

> EUR(O)VISION

Contents

1 INTRODUCTION.........ccenreaneans
2 PREPARATION......c..ccoovuuvennns
3 UPGRADE PROCEDURE.........
3.1 Overview.......ccoceeeveeeeee.
3.2 Upgrade procedure sequence

Document version

Version Date

Comments / Changes

1.0 August 4, 2020

Initial version




)

EUR(O)VISION
SERVICES

AN EBU COMPANY

1 INTRODUCTION

This application note describes the installation process of firmware version2.4.7.1forthe
Ateme DR5000 decoder.

2 PREPARATION

e Download the upgrade files:

https://www.eurovision.net/insights/technical/biss-ca-migration-files-download

e Ensure that management IP address is set manually and DHCP is disabled

e Connectthe PC to the DR5000 management port. Make sure they are on the same
IP subnet and have connectivity

3 UPGRADE PROCEDURE

In order to upgrade to the new firmware version, first check the decoder’s current firmware
version. The current version can be found under the Tab System>
Firmware/Troubleshooting> Current version

3.1 Overview

e Save any configuration in the unit before starting the upgrade process
¢ Do not make any changes to the configuration during upgrade process

e Ensure that the unitis notin use before starting the upgrade. Upgrading the device
will interrupt its normal operation

e Check the decoder’s current firmware version under System >
Firmware/Troubleshooting > Current Version


https://www.eurovision.net/insights/technical/biss-ca-migration-files-download
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System £ C’-ftleITle
B Firmware [ Troubleshooting \bout
Firmware | Troobleshooting
[ Actions =
Firmware Update Browse Choose an update file.
Current Version: 1.3.1.1 Backup Backup the current version.
Backup Version: 1.3.1.1 Restore Restore the backup version.
DVB-S5U Version: Unavailable Install the DVB-55U package.
Drop SSU Drop the DVB-55U package.
Reboot Reboot the DR5000.
3.2 Upgrade procedure sequence

Note: All steps must be followed exactly for proper unit operation.

User: admin

Password: admin

Log in as administrator to the device. The default credentials are:

e The DR5000 has a backup slot for regular software storage. Press the Backup button
if you need to store the current firmware. In case of issues with the upgrade and the
new firmware version, it is possible to roll back to the previous firmware version by

clicking on the Restore button

e To update the firmware and replace the current one, press the Browse button to
navigate to the location where you downloaded the upgrade file and select the update-
2.4.7.1.pkgfile

e Click OKand the DR5000 will automatically update and reboot by itself

¢ Refresh your web page to reconnect the unit. In order to confirm that the firmware
version was upgraded, check in the unit (Tab System> Firmware/Troubleshooting>
Current version). The current version should now be 2.4.7.1.
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Firmware [ Troubleshooting

mncﬁons

Firmware Update

Status | Service [Bo

Current Version: 2.4.7.1
Backup Version: 2.4.5.0
DWVE-SSU Version: Unavailzble

Browse

Backup

Restore

Drop 55U

Export

Import

Reboot

=  Czafem

Choose an update file,
Backup the current version.
Restore the backup version.
Instzll the DVE-S5U package.
Drop the DVB-SSU package.
Export System Setfings.
Import System Setfings.

Reboot the DR5000
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