«Kaspi Bank» AK-TbIH aJIbIH aJ1a TOJIEHIeH TOJIeM KAPTOYKACHIH IIBIFAPY, TAPATY KIHE
KbI3MeET KOpceTy epexeci

Ocnr «Kaspi Bank» AK-ThIH anibIH aja TOJICHTeH TOJIeM KapTOYKACBIH IIBIFAPy, TapaTy KOHE
KBbI3MET KopceTy epexeci (OynaH opi — Epeke) mHTEepHETTI Koca ayFaH/a, )KeKe KOMITbIOTEePIICeP/IiH,
Tesne)OHIAP/IBIH, IJIEKTPOHIBIK TepMUHAIAAPABIH KeMmeriMeH xoHe Kazakcran PecryOnukachiHBIH
3aHHAMachlHA KaWIIbl KeJIMEUTIH 0acka Na TociiaepMeH OailaHbIC apHaJapbl apKbUIbl KaIIbIKTaH
TeJeMJIep MEH ayJaapbIMJap jKacaraH Ke3Je aJIJblH ajla TeJICHreH TeJeM KapTouyKachiH (OynaH opi —
ATTK) mbirapy, TapaTy *oHe KbI3MET KOPCETY TOPTIOIH aHBIKTANIbI.

Ocol Epexxe bankrtin xeke tyrranapra apHanraH bankmen ATTK mbrapy xoHE KbI3MET
KOpPCETy Typalibl LIAPTTHI JKacacyra skapus oepTachl (YCHIHBICHI) OOJIBIN TaObLIAIbI.

Epexxe umnTepner xemicinae bankrtiH www.kaspibank.kz mexemxaibiHIarel BeO-cailThIHIA
OpHAJIACTHIPBLIFaH.

1. ZKannwl epexesiep
1. Ocnl Epexene «Kaszakcran PecnyOnmukaceiHarel OaHKTEp >KoHE OaHK KBI3METI TYpajbi»
1995 sxputrel 31 TaMbI3narsl, «AKIIa TOJIEMI MEH aylapbIMbl Typaib» 1998 KbUIFbl 29 MayChIMIAFhI,
«DQIIEKTPOHJIBIK KYKAT JKOHE AJICKTPOHABIK MUPPIBIK KoaTanOa Typansny 2003 KbUIFBl 7 KaHTapAarsbl,
«Aknapartanapipy Typaisl» 2007 okbutFel 11 kaxTapmarel  Kazakcran —PecnyOnmukachiHBIH
3annapeinga, Kazakcran PecnyOnmkacel ¥ nTTeik banki backapmaceiabie 2000 sKbUTFBI 24 TaMBI3IaFbI
Ne 331 KayneicbiMen Oekitinren Tenem kapToukalapblH HIBIFApy Karugaiapsl, coHaaii-ak Kazakcran
PecniyOnmkacelHbIH aymarbIHAa oJjlap/bl MaiijjalaHa OTBHIPHIN JKYPri3UIETIH Oonepauusiapra KbI3MET
KepceTy OoMbIHIIIA KbI3METKE KOMBIIAThIH TajanTapia, conaii-ak Kazakcran Pecnyonukacel ¥ ITTHIK
banki backapmaceiabiy 2008 xbuirbl 28 Haypbizgarbl Ne 18 KaynbiceiMen Oekitinren Ekinm
JeHreiieri OaHKTEepAiH >XoHe OaHK ONEepalUsUIapbIHBIH JKEKeJIereH TYpPJIEpIH >KYy3ere achIpaThlH
YHBIMIAP/IbIH 3JEKTPOHIBIK OaHK KbI3SMETIH KOPCETY €peKeciHe Ko3eNreH YrbIMIap xoHe EpexxeHin
2-TapMarbIH/1a alKbIH/IQIFaH Ma3MyH/1a MaiJalaHbLIa bl
2. Epexene nalianansliaTblH TEPMUAHIEP MEH aHBIKTaMasap:
1) ABtopnanapipy — banktin Knuentke Oneparust »ypri3y yuuiH OepeTiH pykcatbl, o1 baHKTiH
ATTK numuti merinae myHaail Onepariust OoiibIHIIIA €cenTecy MIHAETIH TYAbIPaIbl;
2) Icke xocy — banktin ATTK-mi (ATTK nepextemenepin) mnaiigananein, Onepanusiiap
KYPTri3yre TEXHUKAJBIK IIEKTEyJIep il bl TacTaybl;
3) bank — «Kaspi Bank» AK, ATTK amurenri;
4) Buptyanner ATTK — Matepuanablk TachIMalJaylbicbl3 OaHKTIK aJJbIH ajla TOJIEHI'€H TeJeM
KapTachkl, o VHTepHeTTI Koca aiFaHia, KeKe KOMIBIOTEpJIEpAiH, TeaeQOHIAApAbIH, 3JIEKTPOHIBIK
TepMUHAIIAPIbIH KoMeTiMeH koHe Kazakcran PecrmyOnmkachiHBIH 3aHHAMachlHA KaWIIbl KEJIMEUTIH
06acka Ja TOoCULIEpPMEH KalllbIKTaH OaiinaHbicy apHajapel apkblUibl KimenttiH Onepanusiiap
KYpri3ylHe apHaJlFaH;

5) Hlapt — bank men KnwmentriH apacbiHna »xacanran KiumeHtTiH ocwl Epexene kesnenrexn
toprinned bankTig Odepracein akuentreyi apkblibl ATTK-HI HmbIFapy *oHe KbI3MET KOPCETY IIaPTHI;
6) Kyxar — ATTK-men nemece ATTK nepexremenepiMmeH ornepanusiiap/opeKkerTep *KacaaybIHbIH

pactamacbl OoJblll  TaObUIATHIH Kara3 TachIMalJaylIiblgarbl (4eK) >KOHE/HeMece 3JIEKTPOHIBIK
HBICAH/IaFbl (AMIEKTPOHBIK TYOIPTEK) KYoKaT;

7) aKMapaTThIK-0aHKTIK KbI3METTEp — OAHKTIH KJIMEHTKE OHBIH OAHKTIK MIOTTaphl OOMBIHIIIA aKIIIa
KaJIIBIKTaphl KOHE KO3FAJIBICHI TYpalbl, JKYPri3UIreH TeJleM MEH aKlia ayAapbIMbl Typaibl >KOHE
KJIIMEHTTIH CypaTybl OOibIHIIA, HE OaHK TMEH KIWEHT apachlHIa >KacajfaH IIapT OOWBIHIIA
KOPCETUIETIH OHE KOpCeTIreH OaHK KBI3METIH KOepCceTy Typajibl e3re A€ akmapaTTel Oepyre
0ailTaHBICTHI JIEKTPOHBIK OaHK KBI3METIH KOPCETY,



8) Kmuenr — banktiH OdeprackiH KaObuimaraH (aKIenTTereH) joHe baHKIEH arbIMIIaFbl
’KOHE/HeMece )KMHAK IIOTHI IAPThIH XKacacKaH/Oy3FaH kKeKe TYJIFa;

9) ATTK numuTi — TeHremeri axiia coMachbl, OHBIH IIeriHiae bankre KimeHTTiH anaplHAa
Mminzgerremeci, an Kimmentre bankke KosAThIH Tanan ety Kykbirbl 6omansl. bank ATTK (onbIH mieringe
Kment ATTK-ni naitnananbin onepanysiap Kypri3e ajiajibl) MbFapybl MyMKiH JINMUTTIH €H >KOFapbl
meomepi ATTK mbrrapeirran kyHi 200 000 (eki sky3 MBIH) TEHIere TeH COMaJiaH acraybl THIC;

10)  XKeke xabuner — Kimenrtke BaHKTiH aliKbIHIaraH >JI€KTPOHABIK OAHKTIK KbI3METTEpHi Oepyre
xoHe Epexenepae KesdeinreH e3re Makcartapra apHaIFaH HHTEPHET KemiciHzeri Www.kaspi.kz
MEKCHXaUBIHIaFbl MTapakiia, oran Kipy «www.kaspi.kzy unrepuer-pecypcebinga KimeHnrri colikecteHaipy
XKoHe OlpAeHICHIIIPY apKbLIbI )KY3€Te achIpbLIaIbI;

11)  bank mingerremeci — banktiH o3 arteiHaH ATTK numwuti meringe Onepanusuiap OOWBIHIIA
ecenTecy OoibiHIIAa KIIMEHTTIH allIbIHAAaFBI MiHACTTEMECH;

12)  Onepauus — ATTK-ni (Hemece ATTK aepektemenepin) maiganaHbli, Tayap ()KYMbIC, KbI3MET)
aKBICBIH TeJIey OOWMBIHINA OTepalusi, SEKTPOHABIK OaHKTIK KbI3METTI (TpaH3aKIUSIIBIK-0aHKTIK KOHE
aKnmapaTTHIK-0aHKTIK KBI3METTI) JKy3ere acelpy OoifbiHIIA omepamms, onapasl xyprizy ymin ATTK
JTUMUTI 1Ierinae ABTopiaaHabipy Oepineni;

13)  Kaiitapy onepammscel — ATTK-ui (ATTK nepekremenepid) maiiianaHbIll CcaThIll ajbIHFAH
tayap/xymbic/Kbi3MeT ymiiH CCK-meH akmanbsl Kaiitapy omnepaiuschl, OHBIH ascbhiHAa baHkke
oJlapAblH KYHBIH KYpPaWThIH akmia KaiTapeuiaabl skoHe Kiumentke kairtapsutiran comara ATTK
HIBIFApPbLIAIbL;

14)  Yieim/Arent — caty opbinaapbl apkeuibl banktiH ATTK-ui caty (ATTK-Hi Teneyre akina
KaObLIay) YIIiH TapTaThIH a1aMbl;

15)  Odepra — ocel Epexe men Tapudrepe sxaspurran tanantapaa bankmnen [lapt sxacacy Typaiisl
bankTiH xeke TysFanmapra sxkapus odeprackl (ychiHbICH). Odepra ocel Epexxe men Tapudrepaen
Typajsl xkoHe oHaa LIlapTThIH OapibIK e1eyii Tajantapsl 6ap;

16) ATTK-ni kaiita mbliFapy — Kojaaneuly mepsimi eTinm ketkeH ATTK kanneirel comachiHOa
ATTK mumurimen xaHa ATTK wmbrapy, kaiita mbirapbuirad ATTK-re xkana colikecTeHaipy HeMipi
Oepineni;

17) Tenem xyiteci — bankTiH OarmapiamManblK TEXHUKAIBIK KYpaJAapbIHBIH, KY’>KaTTaMaChIHBIH
xoHe ATTK-men Ttenmemamep »xoHe Oacka naa Omepanusiiap S>KYprizylH KamMTamachl3 €TeTiH
YUBIMIACTBIPY-TEXHUKAIIBIK iC-TIapaiap )KUBIHTHIFHI;

18) ATTK - OankTiH ajaabiH ana TejieHreH teieM kaptachl, oi Kmuenrrin CCK-ne/MHTepHeT
KeJiciHiH keMeriMeH/TepMuHanaapabiH kKemeriMeH Onepanusiiap KyprizyiHe apHajFaH;

19)  KuwmentrtiH Tanman ety Kykpirbl — bankTiH ATTK mumurti meringe Onepanusiiap OoifbIHIIA
ecenrecy OoitbiHIa KnneHTTiH baHkke KOSITHIH Tajam €Ty KYKBIFBL;

20) TIlIpomeccuHr opTanbiFbl — baHKTiH Oejimineci, Ol ABTOPJIAHIBIPYIbI, OMEPALUSIIAPIBI
eHIeyNl, coHnmah-ak baHkTiH/AreHTTiH KbI3MeT KkepcereTiH ATTK koHe TepMUHANIBIK
KYPBUIFBUTAPBIHBIH JKYMBICKA KapaMIbUIBIFBIH KOJJIayFa KaKeTTi 0acka jJa ic-mapanap KeuleHiH
KY3€ere achIpajibl;

21)  CCK - cayna xoHE CEepBUC KACITOPHBI,

22)  ATTK nepexremenepi — Knmuent Onepanusinap sxyprisrex kesne naiinananateii ATTK Hewmipi,
coublH 1miHAe ATTK-HIH OHBIH YCTayIIbICBIHA, SMUTEHTKE JKOHE TOJEM KapTalaphl KYHeciHe
THECUIUNIriH aHbIKTayFa MyMKiH O6epetin, ATTK-z1e 6ap sxoHe/HeMece OH/1a caKTalaTbIH aKIapar;

23)  Tapudtep — BaHKTIH yokimeTTi opraHbl OeKiTKeH, BaHKTIH KbI3MET aKbICHIH TOJETeH KYHI
KOJI/IaHBUIaThIH, OHBIH KbI3METIMEH OaimaHbIcThl bBaHKTIH KbpI3METTEpl YIIIH TeleMaep MeH
KOMHCCHsIapAbIH Mesmepiaemenepi. Tapubrtep Mutepuer sxemicinaeri banktin www.kaspibank.kz
MEKEH)KalbIHIaFbl B€O-CalThIH/Ia OPHANIACTHIPHLIFAH,

24)  Tepmunan — BaHKTIH 3/iriHEH KbI3MET KOpCeTeTiH TepMuHaibl xoHe/Hemece ATTK caratbin
(ATTK reneyre akia KaObUIIAWTHIH) Oacka afaMIap/IbIH ©3/IT1HEH KbI3MET KOPCETETIH TePMUHAIBI;
25)  TpaH3aKNUSJIBIK-OaHKTIK KBI3SMETTEp — KJIMEHTTIH OaHKTIK moT (IIOTTap) allyblHa >KOHE
*aOybIHa, aKIIa TeJeMJepl MEH aylapbIMIapbiH, MIETEN BaTIOTACBIMEH aibIpOacTay orepamusuiapbiH
Kyprizyre, OaHK Kapbl3bIH Oepyre J>KOHE aKMapaTThIK-OAHKTIK KbhI3METKE IKATHAWTBIH OaHK
OTIEepaLMSUIAPBIHBIH ©3T€ JIe TYPJIEPIH JKy3ere achlpyfFa OailIaHBICTBI 3JEKTPOHIBIK OaHK KbI3METIH
KOepCeTy;
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26) AJIEKTPOHBIK OAHKTIK KBI3SMETTEP — KIMEHTTIH OaHK INIOTHIHAAFBI (IIOTTApBIHIAFBI) aKIia
coMachl, OaHKTIK HIOT (IIOTTap) OOMBIHINIA KYPTi3UIreH onepanusiiap, 0aHKTIK MIOT (IIOTTap) Typabl
aKIapaTThl ally YIIiH 631HIH OaHKTIK IIOThIHA (63/1epiHiH OAHKTIK IIOTTapblHA) KO JKETKI3yre, aKiia
TeJIeMJiepi MEH ayAapbIMIapblH JKY3€re achlpyra, OaHKTIK IIOT (IIOTTAap) amlryra Hemece xkalyra
KoHe/HeMece OaHK TeJIeKOMMYHHUKAIMSUIAP Keiepi OONBIHINA CITYTHUKTIK OaljlaHbIC HEMECE O3re JIe
OaiiaHbIC TYpJIEpl apKbUIBI KOPCETETIH ©3re A€ OaHKTIK oneparusuiapblH TYpJepiH Ky3ere achlpyra
0aliIaHBICTBI KbI3MET KOPCETY. DJICKTPOHBIK OAHKTIK KbI3MET BaHKTIH BeO-callThIHIA JKapHsIIaHFaH
DNEeKTPOHBIK OAHKTIK KbI3MET KOPCETY epesKeNIepiHiH Heri3iHae KepceTiieni;

27)  DIeKTPOHIBIK aKiia — 3JCKTPOHJBIK HBbICAHIA CAKTAJIaThlH JKOHE JJICKTPOHIBIK aKIia
KyHeciHIe KyheHiH 0acka Ja KaTbICYIIBUIAPhl TOJIEM Kypalbl PEeTiHIe KaObUITANTBIH AIICKTPOH/IBIK
aKIIa SMUTEHTIHIH IAPTCHI3 KOHE KAUTAPBIIMANTHIH aKIIalaii MiHAETTeMECI.

2. baHKTiH odepTachl KIHE JKeKe TYJFAaHbIH OHbI AKIENTTeY TIPTidi

3. BaHK WHTEpHETTI Koca aJfaHna, >XEKe KOMIBIOTepJIEpAiH, Telae(OoHAapaAbIH, SJICKTPOHIIBIK
TepMHUHAIIAPbIH KeMeriMeH koHe Kazakctan PecnyOnukachlHBIH 3aHHaMachlHA KaWIIbl KEIMEHUTIH
0acka Ja TOCUIAEpMEH KallbIKTaH OallaHpICy apHamapbl apKbpUIbl, COHBIH imriHAe baHKTiH
Tepmunannapsl/ ¥iibimasiH Tepmunangapel/bankrin ATTK-H1 caty (ATTK rteneyre akuia kaObuigay)
yurin tapratei Arentrepi apkbuiel ATTK-Hi cataner. TepMuHanra KoimMa-Koi akma cany/ MaTepHeT
JKellici apKbUTbl KoiMa-Kol akmachi3 Tociimen ATTK teney Odepranbiy akienTi 60161 TaObLIAIBI.

4. banktin Tepmunannapeia sxone/Hemece ATTK-ni caratein (ATTK Teneyre axma xKaObUITaWTHIH)
Oacka TyranapasiH Tepmunangapsin naiganany apkbuibl ATTK-HI catein any (Tesey) YIliH, Keke
TYJIFAa MBIHQ/IA OPEKETTEP KACaAUIBI:

1) TepMuHanabiH MeHIOiHEeH TepMuHa apKbUIbl KOpceTiieTiH baHKTiH KbI3METIH TaHAay apKbLIbI
EpexemeH KemicKeHiH pacTaiiib;

2) TepMuHAIIBIH MEHIOTH/IC SKPaH/IbIK HbICAH AP IbIH MIHJICTT1 JKOJIAPbIH TOITHIPA/IbI;

3) Tepmunanmapaa koiMa-kon akma cany skoHe ATTK Teneyre koiMa-KoJl akiackl3 TICUIMEH

akma aynapy apkpuiel KakeTTi ATTK numwutin (TeHrene) aHBIKTAWIbI, OHBIH MIeriHae baHKTIH
MiHJeTTeMecl koHe KimeHTTIH Tanamn ety KYKbIFbl TybIHAalabel. by perre KimeHTTiH canraH akiia
comachiHaH bankTiH Tapugrepine koHe/Hemece ©3[IrHEH KbI3MET KOpCEeTeTiH TEepMHHAJIaphl
apkbpliel ATTK caratein Oacka yibIMaapAbIH/ATeHTTEpAIH TapudTepiHe cail ycrananpl (TejeHenl)
xoHe ATTK numutine (ATTK-HI misirapransl yIliH, akliaHbl KaObUIaFaHbl (ayAapraHbl) YIIiH, 0acka
Ja BIKTUMaJl KbI3METTEp IEH Olepauusiiap YUIiH) KoMmuccusnap, tenemiaep KocbuiMaiasl. ATTK
JUMMTIHIH MeJlllepi MEH KOMMCCHUSUIApIbIH, akbpulapablH (Oap Oozca) mesmepi TepmuHanbiH
MEHIOIHJIE KOPCETUIe1;

4) Tepmunanapiy MeHwoinge ATTK mnapamerpiepimen kenickeHiH pacraiinel  (Kinentke
[HaptTeiy asgceinna mbiFrapsiaTeiH ATTK mumutinig, komuccusnapabiy (6ap 6osca) coMacsl).

5. UntepHer xenicid naiganany apksuibl ATTK-Hi caTbin any (Tesey) YIIIH keke TyjFa OipTiHzaen
MBIHA/Iall OPEKETTEP HKACANIBI:

1) www.kaspi.kz caiiteina xipeni;

2) tenedOH HOMIPIH KOpCETeIi X)oHE «Apbl Kapail» KHOMKAChIH Oachi, WWW.Kaspi.Kz caiiteiHma
opHanacTeIpblFrad EpeskeMeH o3iHiH KeTICKeHIH pacTaiibl;

3) KnueHTTiH arpIMIarbl HEMece )KMHAK IIOThIHAH aKiia ayaapy apkelibl ATTK-Hi caTein anansl.

6. JKeke TynranelH KaObuimaraH (akuentrereH) OdepraceiHbIH HeriziHae skeke tyrra AATK-Hi
TesiereH corteH Oactan Illapt »acamran Oonbin caHanmaibl. YuriHmi Tyiara Hemece bank ATTK
tenereH xaraaiga, Kimument ATTK-men Onepauusinap xyprisreH correH Oacram IllapT xkacanran
OOJIBITT CaHaIaIbl.

7. Mpeinanaii 6apasik Tanantap 6onran ke3ne Knuentke ATTK carbiagst:

1) aknra comacsl TeHrene OoJFana;

2) canplHFaH akiia comachl OalaHbIC apHACHI (TEPMHHAJ, WHTEPHET JKENiCl apKbLIbl OHE T.C.C.)
AHBIKTAUTHIH coMajiaH a3 6onmaysl Tric koHe 200 000 TeHrere TeH comazaH Kemn 0osMaysl Thic. by
perre ATTK carpin anran ke3nae KimeHTTIH TenedTiH »ammbl akma (tenem) comachl (baHKTIH,
YiieimubiH koHe ATTK-mHi cary (ATTK teneyre akmia kaObuigay) YIIIH TapThUIATBIH Oacka
TYJIFaIap/blH aKiia KaObUIAaFraH/1a YCTAMTBIH KOMUCCHSIIAPBIH, aKblIapbiH eckepe oTbIphin) 6ip ATTK
yuria 200 000 TeHreaeH achIm KETe alIMaiIbl;
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3) 6ap Oosica, banktiH, ¥ieiMHBIH *koHe ATTK-Hi cary (ATTK Tteneyre akma xaOwbuigay) yIIH
TapTHUIATBIH Oacka TYJIFalapblH akKiia KaOblUIgaraHga YCTaWThIH KoMmuccusiapbl, akpuiapel ATTK
JTUMUTIHE KOChUIMaraH;

4) bankTe MiHIETTEME KalbINTaCyhl koHe KIMeHTTe Tanam eTy KYKBIFbI TybIHAAYhl YIIH KIHeHTTiH
TOJICUTIH HaKThI aKllla COMAChIH OFapbla aTajifaH KPUTEPUIIEpAl ecKkepe OThIphIn, KinneHTTiH o3i
aHBIKTANIbL.

8. Odepranbl KabbuIay (aKIENTTEY) YIIiH Mep3iM OenriieHOereH. baHK Ke3 KelnreH yakbITTa
OdepraHbl Kepi KAUTAPBII ana ajaajbl.
9. bank MbIHa ke3 kenreH TociameH (baHKTiH TaHAaybl OOHBIHIIA):

1) baHkTiH *)oHE OHBIH OeiMIIeNepiHiH OpHAJIACKAaH KEPIHAET1 aknaparThlK creHaiiepae Odepransl
Kepi KalTapbll aly Typajbl aKknapaTThl OPHAIACTBHIPY apKbLIbI;

2) unrepHet xemicinaeri bankrig www. kaspi.kz mexemkanbiHaarel BeO-caiiteinga Odepransl Kepi
KalTaphblIll aty Typajbl aK[apaTThl OpHAIACTHIPY apKeUIbl OdepTaHbl Kepi KaTapbil aimy Typalibl XKeKe
TyJIFasapra xabapiansl.

10.  KaOopurmanran (akumentrenreH) Odepransiy Herizinne bankmen Iaprt »xacacemn, Kiuent
MBbIHAJIAP/IbI:

1) Hlapr banktin minzerTemenepai Oy3FaHbl VIIH JKayanKepHIUIITiH MIEKTEMEHTIHIH >KOHE ajIbIl
TacTaMalTHIHBIH,

2) Hlaprra Knuent yuria 6acka aa aifKplH aybIPIAJBIKTBI TAIANTApPhl )KOK €KEHIH pacTaiiapl (0Jap/Isl
Knuent e3iHfe omapapl aHbIKTayFa KaThICy MYMKIHJIT OONFaH Ke3le ©31HIH aKbUIFa KOHBIMIbI
TYCIHIKTI MYJUZIETIEpiH HETi3re aja OTHIPHII, Kadbuigamac ei).

11. Ochl Epexe bankrtiy mbirapran ATTK-HI ueneHeTiH koHE/HEMece IMaiagaHaThiH OapIIbIK
TYJIFajap YUIiH MiHAETTI OO TaObUTaIbI.
12. Kiment baukrer ATTK carein anran corre baukrtig ATTK nmumuridig comaceiHa KimeHTTig

QIJIBIHIIAFBl MIHJIETTEMEC] TYBIHAAWIbI, an KiweHTTe 107 OoChl coMara baHKKe KOSATHIH Tayal €Ty
KYKBIFBI TybIHAAMIbI. bankTin KnueHntTin anapiaaarel Minaertemeci xoHe Knnentrin bankke KoAThIH
Tajamn eTy KYKbIFbl TCHT€MEH KOPCETIIe 1.

13. Kacanran [aptTeiy asceinna Knuentke 60ankTik moT ambuiMaiasl. bank ATTK catein anran
ke3ne Kimmentrig baHkke Toeres akiacelHa manbl3 eCernTeMen .

14. Knuent ATTK-H1 caTbIn ajFaH COTTE OJ iCKE KOCBUIBIN TYPaJbl, OHbI KEHiHHEH iCKe KOCYIbIH
Ka)KeT1 JKOK.

15. ATTK Knuentrtig ATTK numutiniz merinae bankke KOSTBIH Tanam €Ty KYKBIFBIH PacTaiIbl
*oHe oHbl KitmeHT ochl EpekeHiH KarumanapblH ecKkepe oThIphin, Oneparusiap Kyprizy MakcaTblH/Ia
naijagaHa ajgagbl.

16. ATTK oHbIH ycTaymbichl HeMece YIIIHIN TyFajap aigblH ajla caliFaH koHe Epexene
Ke3JlelreH Tanantapia baHKTIH HIOFBIPIAHIBIPBUIFAH MIOTHIHA €CKEPLIETIH aKila coOMachl MIETiHJe
Tenemaep MeH ayaapbiMaap »kacayra Knuentke mymkinaik oepeni. ATTK-ge oHBbIH yCTaylmIbIChIH
colikecTeHAipyre MyMKIH/IK OepeTiH epekTeMenep 0oaMaii bl

17. ATTK-m1 mnaiigamanbll JkacajaThlH Tejemaep baHKTIH MIOFBIPIAHIBIPBUIFAH IIOTHIHAA
KepceTiiei.
18.  Kument Onepanusimapasl ATTK-ui Hemece ATTK nepekrenemenepin maiaaiaHbI Kyprize.

3. ATTK wbirapy Toprioi
19. [apt >xacanranHaH keiin bank Buptyanner ATTK-Hi msirapansr skone KnueHTTiH angsiHaa
ATTK mumuti meringe ATTK-wi maitmamanem sxypriziiren Omeparusiiap OOWBIHIIIA €CETTECY
MIHJETTEMECIH 63 MOWHbBIHA aNa/Ibl.
20. bank Buptyanner ATTK-n1 bankTig e3iHiH OaFqapiaMaibiK KaMChI3TaHIbIPYbIHAa BUpTyanasr
ATTK Ttypanbl ecentik >xa30aHbl KaJlbIITACTBIPYbl apKbUIbl OFaH Oepuiren Oipereit (baHkTiH
mbiraprad  okoHe IllapTTel JkacackaH KyHI KonjaHbUiaThiH Oacka ATTK-nepaen e3srermie)
ColiKecTeH/1ipy HOMIPIMEH LIBIFapaibl.
21.  Kmmentke Buptyanast ATTK carein anran ke3ne TepMuHan apKbUIbl UeK Oepisiefll, Y€K CaThII
aJIBIHFaHBIH pacTaiinbl, oHaa Kasakcran PecnyOnukachlHBIH 3aHHAMAChIHA COKec OepilieTiH akmapat
oonazael. MaTepHeT kemici apkpuibl Buptyanast ATTK caTein ansiHFaH Ke37€ dIEKTPOHABIK TYOIpTeK
oepineni.



22. Bupryannet ATTK-wi careim  amran  ke3ne bank conpaii-ak  Knumentke ATTK-nig
coliKecTeH1ipy HOMIpi Typalibl aKmapar oepei.

23.  Kmmentnen xacanran [laprteig Herizinae bank Knuentke bankTiH Tenem xyieciHiH (OypbIH
xoHe Oynan opi — Tenem xyiieci) ATTK-Hi msirapaapl.
24. Kmuentrin, baHkTiH *oHe ¥YHBIMHBIH/ATEHTTIH apachlHla aJaliJIbIK OarmapiamMachkl HeMece

0acka Ja KYKBIKTHIK KaTbIHacTap OOWBIHINA IIAPTTAp KACAIFaH JKaF[aiiia >KoHe MYHJal maprrapiaa
Omnepanusinap Kypri3yliH 0acka ToptTiOi OenruieHreHje Hemece THICTI ¥YWbIMIa/ATEHTTE caThUIFaH
ATTK-men Omnepanusiiap YIIIH IIEKTeylep OenriieHreHae, OChIHIAW MIapTThIH KaruJallapbl
konmaneuianel. Ocbl EpekeHiH Karujaiapbl jKacaliFaH IMapTKa KaWImbl KeJIMEHTIH Oeirinue
KOJIJTaHBLITABI.

4. ATTK-ni naiiganany »done Onepanusiap Kypri3y Toprioi
25. ATTK Knuentke ocbl Epexene jka3plIFrad TaJIaTapIbl €CKEPE OTHIPHII, SJICKTPOHIBIK OAHKTIK
KBI3MET KacayFa MyMKIHJIIK Oepe/ti.
26.  Kmment ATTK-ui naiimanansin Onepauusiap yprisreH kesne, bank Tapudrepre coiikec
aKpUIap MeH KoMuccusutap (6ap 6osica) ycraiibl.
27. ATTK-nin Herizinge KnueHTTiH Tanan ety KyKbIFbl OHBI catbin ajiFaH skoHe ATTK mbirapran
KyHHeH Oacran 3 (ym) aiiapiy iminae Knuentke tuecini 601asl.

ATTK-HiH KONJaHbUTy Mep3iMi OHBI CaThINl allFaH >KOHE IIbIFApFaH KyHHeH Oacrtam 3 (yi)
aiinel  Kypaigel. bank Kimentke kyHTizOemik 10 kxyH OypeiH  «www.kaspikz» wuHTEpHET-
pecypcbingarsl Knuenttid Xeke kabuneringe xadapnanasipy apkbuibl ATTK konganbuty Mep3iMiHiH
asKTaJFaHbl Typasbl Xabapiaibl.

Erep ATTK numuti nenre teq 6onran xarnaiina, ATTK konmanbuty mepsimi ATTK aumuri
HOJITe JICHIH a3alThIIFaH KYHI TOKTAaThUIAIbI.

28.  ATTK-ni Hemece ATTK nepextemenepin naiiganansin xyprizinerin Onepanusuiap Kazakcran
PecnyOnmKkachIHbIH 3aHHAMACBIHBIH XoHE 0chl EpekeHiH TananTapblH €CKepe OTBIPBII, JKYpri3iiel.
29.  baukTiH KaccajapblHaH, OaHKOMAaTTapblHAH >KOHE Oacka Ja AIIEKTPOHABIK-MEXaHUKAJbIK

kypsutrbulapnan  ATTK-ui Hemece ATTK nepekremenepiH maiijjajaHbll, KOJIMa-KoJI —akuia
anpiHOaiipl. ATTK-ni  madinamanein  oxyprizuierin  Onepanusuiap TeK  KOJIMa-KOJ — akIIaMeH
’KacaJIMalThIH TOPTIMIIEH JKYpri3uiesi.

30. Kmmentr ATTK-ui (ATTK npepexremenepin) maigananbin Omnepamusiiap >KYprireH Kes3ne,
bankTtin o3 areiHan Omnepanusuiap OOMBIHINIA ecenTecyre Heri3 Oombim TaObutaThiH  Kyskartap
KacakTanazpl.

31.  Onepanusmap OoiibiHma Kyxarrap TepMmuHamma 5SIEKTPOHIBIK Typnae pecimaeneni, Oip
YaKbITTa Kara3 TachbIMalJayliblaa Ky)KaT (4eK) OachIl LIbIFapbliaibl.

32.  HutepHer xemici apkputsl Oniepanusiiap xKyprizres kesne, Onepanusiiap Ooibsiama Kykarrap
KacaKTalaJbl KoHE 0JIap TeK dIIEKTPOHIBIK HbICaHAa 00aabl (3JIEKTPOHABIK TYOIpTeK Oepineni).

33.  bank o3 areiHan ATTK mumuTi merinae Oneparusiiap OOHBIHIIIA €CETTECY/Il KYpri3e.

34. bank Omnepauus OoifpiHIIAa ecentecy KyprisreHHeH keiiH, ATTK naumuti MmyHnai

OmnepanusiHbIH, COMAachlHA a3alThUIAJBI, COlKeciHIne MyHnai OmnepanusHbIH COMachblHA COHJIAM-aK
bankTig MiHgeTTeMeci xoHe KiueHTTIH Tajmam eTy KYKbIFbI a3aiTbuianel. Omnepalius Kypri3reH coTTe
Knuenrtin bankTe ampniraH OaHKTIK INOTHEI OojraH Jkarnaiina, bank bBaHKTIH MiHIeTTEeMecCiH
TOKTaTyFa >koHe Konnanbictarsl Bupryanasl ATTK OoiibiHma KinneHTiH Tanan eTy KYKbIFBIH a3aiTyFa
xoHe OaHkTiK moTTad Knuent (CCK) alikbiHIaraH jKeTKI3yLIire TejieM )kacay MakcaThiHaa KineHTTiH
KOJIIaHBICTaFbl OAHKTIK IIOTHIHAH aKIIaHbl aynapyra Hemece KimeHTke DIEKTPOHIBIK aKIIaHbI
HIBIFAPyFa KYKBLIBL.

35.  ATTK nuMuTIH TONBIKTBIPY YIIIH akiia caidyFa Hemece ayzaapyfa xon Oepinmeiini. ATTK
TUMUTI TONBIKTRIpBUIMan b, ATTK-HI TONBIKTRIpY MaKcaThIHIA aKila CaJbIHFaH >Kardaiina, bank
Omnepanus Kypri3reH cotre KonaanbicTarbl Bupryanast ATTK GoiibiHIIa MiHAETTEMENEPAl TOKTATAIbI
xoHe Kmmentke ATTK comackiHa Gaama 60naThiH koHe KIIMEHTTIH OHBI TONBIKTBHIPY YIIIH CajiFaH
coMara DJIEKTPOH/IBIK aKIIia IIbIFapabl.

36. ATTK ecenke amy mporecTepiH OHTaIaHIbIpy MakcaTtbiHaa bank KiMeHTTIH KOJJaHbICTaFbI
Buprtyanmaer ATTK Ooiipiaiia  baHkTiH MiHOeTTeMeciH ToKTaryra xkoHe Kimentke (0Oapibik



TOKTAaThUIFaH baHk MiHmeTrTemenepi Memmepinaeri akma comachl Kipetin) ATTK numuTi comaceina
DNEKTPOHBIK aKIIIA MIBIFAPYFa KYKBLTBL.

37. Ke3 xenren mblHa xarmaiina:

1) ATTK-men Omnepanusuiap >Kypri3reH Kesjue XiOepulreH KaTelep MeH JAJCI3IIKTep aHBIKTaJIFaH
JKarganaa;

2) ATTK-MeH pyKcaTChl3 TOJIEM KacaaFaHAbIFbIHA KYMOHI OOJIFaH Ke3/Ie;

3) Kiment OmnepanusiHbIH KYPri3UIreHIH pacTalThIH KKETTI KYKaTTapabpl OepMereH karaaiaa, erep
oy Kazakcran PecriyOnukachIHBIH 3aHHAMACHIHIA KO3/IETICE;

4) Oneparius xkacajaraH KYHI KOJJIAaHBUTATBIH OaKH KapbI3bl MapTTaphl OolibiHa KimmeHTTiH Oepereri
OoyraH Ke3Je;

5) bank ATTK-Hi mbIFapy *eHiH/Ie KaTe HYCKAyIbl OPbIHaFaH Ke37I¢;

6) Kmuent Illapt OolibIHIIa MiHAETTEMEIEPIH OpBIHIAMaraH HEMecCe THICIHIIE OpbIHIaMaraH
JKarjaina;

7) Kazakcran PecnyOnmkachIHBbIH 3aHHAMacbhlHIa Ke3JAelreH Oacka skarnaiiapna bank ke3 kenreH
ke3eH e Onepanus KyprizyaeH 6ac TapTyFra KYKbUIEL.

38. bank kaiitapy OnepaluscbIHbIH HETi31HIe aKiia anraH xarnaiiaa (bank enaeren KyHi MyH7ai
Kaiitapy Omeparusicel Oap 0Oosnca) — MyHAal kKadrapy OnepanwsichlHbIH coMackiHa skaHa ATTK
HIBIFapblIazbl, Oy peTTe MyHJall comara coHpaii-ak coiikecinime KiueHTTiH anasiHarbl baHkTiH
MiHgeTTeMeci JkoHe KimeHTTiH baHkke KOSATBIH Tamam €Ty KYKbIFbl YiFasael. bank Onepanus
oonipiama Knnentke Kaiftapy Onepanusicbl coMachblHa DIIEKTPOHIBIK aKIla MIbIFapyFa KYKbUIbI.

39.  Xana ATTK catein ansin, Kimmenr ATTK-men Onepanmsiap skypri3iireH KYHi KOJIJaHbUIATBIH
0aHK KapbI3bl MApThl OoifbiHIIa Oeperneri 6onran skarmaiina ATTK-men Onepauusiiap OoiiblHIIa
[IEKTEYJIEpMEH KeliceTiHiH pactaiapl. KimeHT mapT skacacy OOMBIHIIIA OpEKETTep JKacaraH yaKbITTa
OaHK KapbI3bl MAPTHI OOIBIHIIA Oepellerin eTeyre KeliciMia Oepe/i.

40.  bask KapeI3bl mapThl OOWBIHINA OEpemIeKkTi OTEUTIH KYH OactainraH ke3ne bank Oepermiek
comacbiHa ATTK numuTin a3aiiTyra skoHe Oip-OipiHiH MiHAeTTeMesnepi OOMbIHINA TajdanTapAbl e3apa
ecenke anyra Kykbuibl. ATTK ecebinen Oepemiexti etey OolibiHIIa Oneparus OOMBIHIIA IIEKTEYMEH
KemicriereH jxarnaina, Kiment bankke Oepemekti etey OoibiHIa OnepanusiHbl Kyprizoey Typasbl
»az0ama eTiHIm Ouaipyre Kykbuibl. bank Oy xarnmaiiga OepermiekTi etey OoibiHIIa OneparusHbg
comacbiHa TeH ATTK numutimen sxana ATTK(-nep) misirapass.

41.  ATTK renHyckanapblH HIbIFApy KO3/1€IMETEH.

5. bank nen KiMeHTTiH KYKbIKTapbl MeH MiHieTTepi

42.  bank:

1) [Hapt xacanranHaH keiiH xxoHe Kinentren ATTK-Hi Teneyre akia anranHad keiin ATTK-ni
HIBIFApYFa;

2) Epexere coiikec o3 arbiHaH ATTK numuti meringe Omnepauusuiap OOWBIHIIA €CENTECY

xKyprizyre (myHnaii Omneparusuiap ockl EpekeHiH KaruaanmapblH Koca anraHna, LllapTtTteiy Oacka
Karunanapbin Oy30aranma, Kazakcran PecmyOnumkachiHBIH 3aHHAMACHIHBIH TajanTapblH Oy30araHia
KOHE oJlapfa KalIbl KeJIMereHjae, ojapra KartelcThl banktin Oneparus OoibIHIIA ecenTecy Kyprizy
YIIiH OapiiblK KaXKeTTi KYKaTTaphl OOJIFaH karaaiina);

3) KyxatTbiH OepislyiH KaMTaMachl3 €Tyre;

4) Knuentke ATTK-HiH colikecTenaipy HOMIpiH XabapiayFa MiHIETTEHE/I1.

43.  KuueHnr:

1) ATTK-n1 (ATTK pepexremenepin) mainananeimn, ATTK numuti merinae Onepauusiiap
KYprizyre;

2) ATTK-niH Konpmanbuly wmepsimi ToktaraHHaH keiiH ATTK-ui (ATTK npepexremenepin)
naiiganan6ayra xoHe ATTK-ui (ATTK nepexremenepin) maitmanansin, Onepanusnap xyprizoeyre/
KYpri3yre TaansiHOayFa;

3) ATTK (ATTK gepexremenepiH) Typajibl akmaparThiH TapaThUIyblH Hemece onapabl (ATTK
MeH ATTK pepexkremenepid) pyKcaTchl3 MaimanaHyabl OOJIbIpMay YIIH OapiblK KHCBHIHIIBI
mapanapasl KOJJaHyFa;

4) ATTK-ni, ATTK nepexremenepi Typainsl MamiMmertepai skone Illapt nmen EpexeHiH ascbiHia
aJIBIHATBIH aKMapaTThl YIIiHII TYIFanapra 6epmeyre (Epexene ke3nenreH xaraaiiibl KOCIIaraHaa);



5) Kazakcran PecnyOnukachiHbIH 3aHHaMachbiMeH jkoHe Epexemen wmyHmait Omnepanusiiapra
KOMBUIATHIH TaJIANTapAbl CaKTail OTHIpbIN, Oneparusiiap Kyprizyre;

6) Omnepanusnap xyprizuiren kesge pecimaenren Kyxkarrapasl KykaTtTtsl anran, op Onepauus
KYpriziireH KyHHeH Oactanm KyHTi30emik 180 (Ky3 cekceH) KYHHIH IIIHAE CaKTayFa *KOHE JayIlbl
Maceenep i/ marbIMaapabl peTTey MakcaTbIHAa oJlap/abl baHkke anFain Tanamn eTkeH Ke3Jie oepyre;

7) ocbel Epexxemen Tanbicyra xoHe EpeskeHiH KaruaainapblH cakTayra, Epexene xe3nenreH 6acka
Jla TaJlanTapAbl OpPbIHIayFa MiHJCTTECHEII.

44,  bauk:

1) ATTK-re KpI3BMET KOpCETKEHI yIIiH KomuccusHbl (6ap Oosca), ATTK-Hi caTkanbl xoHE

TapaTKaHbl YIIIH KOMHUCCUAHBI (0ap Oosica), aygapbiM YIIiH KOMHUCCHUSHBI (Oap OoJjica), coHmai-ak
ATTK-ni KaifTa mbIFapraHbl YIIiH KoMHCCUSHBI (6ap Ooica) koca anranma, Kmuenrren ATTK-ni
TeJieyre aKkiia anyra;

2) BankTig KnueHTTiH anabiHaarel MiHaeTTeMenepi skone KimeHTTiH baHkke KOSITBIH Tayam eTy
KYKbIKTapbl cusikThl, ATTK numutiaig ecebin o3 Oerinme xyprizyre >xoHe ATTK numurinig
coManapbeiHa/Meniepiepine, bankriH KimMeHTTIH aigslHIAFel MiHACTTEMecCiHE XoHe KIHMeHTTIH
baHkke KOSITBIH Tanam eTy KYKbIFbIHA KQXKETTI ©3repiCTep/ll EHT13yTe;

3) MBIHA XKaFaaiiapaa:

- ocel Epexene xone/Hemece Kazakcran PecriyOnukachIiHbIH 3aHHAMACHIH/AA O€NrijIeHreH TajanTapibl
Oy3bir, Onepanusiap Kypri3iaresae;

- erep Onepauusabiy comackl ATTK nuMuTiHeH achln KeTce;

- erep Onepanusira KaTeICThI ABTOPIIAHABIPY Oepinmece;

- erep bankre G6ap aepekrepaeH (coHblH imiHAe KIMEHTTIH jkoHE/HeMece ecenTecyre KaThICYIIbIHBIH
Oepren, Omeparus Xyprizyre Heri3 Ooibin TaObuTaThIiH KykaTTapaan) xyprizinerin OnepanusHbig
Kazakcran PecnyOnukachlHBIH >KoHE/HeMece ocbl EpexenepiH TamanTapblHa COMKEC KeIMEeHTiHi
IIBIKCA,;

- erep Epexene xepcerinren tocingepmen ATTK-men Omnepanusuiap xyprizy OoifblHIIA HIEKTEYJIEp
oenrutence, Onepanusi OOWBIHIIA ecenTecy/l KYpri3ylJeH Oac TapTyFa KoHE MyHJal ecenTecyil
Kyprizoeyre;

4) Knuent xyprizrici kenetin Onepanusabie comackl ATTK numutinen acein ketce, KnmuenTtke
Omneparnusra KaTbICTEIABTOPIIAHIBIPY OepMeyTe;

5) KBI3MET KopceTy canachiH Oakpuiay yuriH Knuentnen bankrin Call Center-ine Hemece bankTig
Oacka na OemiMmmienepiHe xabapiacKaH Ke3Jle, OHBIMEH Tele(OH apKbUIbl Kelicco3Aepal >Ka3bll

OTBIPYFa;

6) Epexere xoHe/Hemece Tapudtepre OipKaKTbl TOPTIIIEH ©3repicTep MEH TOJBIKTHIPYIAp
€HT13yre KYKbUIbI.
45.  KuueHnr:

1) ATTK nmumurtinid (ATTK numuTi coMackinbIg) merinae Onepanusiap/sl Kyprizyre;

2) bankrten akmanblH ATTK-man aypbic ecenTeH INBIFApbUTYbIH pacTalTBhIH — KYXKaTTap.blH
keuripMenepin Tanan eryre Kykbuibl. ATTK-men Onepanusuiap xeHinzae aknapat MHtepHeT kemici
(www.kaspi.kz pecypcsl) apkpiisl Oepineni. Knuent 9999 tenedonsr apkpuisl xabapriackin, baHkTiH
untepHet Oemimmeci Hemece Call Center apkputbt ATTK >xanmbl TUMHUTI Typasbl akmapaTThl cypaTa
aajpl.

7. ATTK-ni naiinanananyabl TOKTaTy x9He LllapTTh 0y3y

46. bank TybiHAaraH naynbl skargaimapael (oHmaiiap 6ap 6osca) perrerenre aeiiin ATTK-men
Omnepanusiap Kypri3zyzieH 0ac TapTyFa KYKbUIbI.
47.  ATTK mbirapeutran KyHHeH Oactanm KyHTi3Oemik 3 (ymn) aif eTKeHHEH KeiliH raHa KimeHt

ATTK naiinananynan 6ac taptyra xone lapTTsl Oy3yFa KYKbUIHI.

48. ATTK mnatimananynan ©Oac Ttaptkan/IllapTTter Oy3ran >karmaiinga, Kinument bankke TtwmicTi
*a30ala eTiHIIIIeH Xadapiacaabl, OHIA aKmia ayaapradbl yuriH bankrtiH Tapudrepinne ke3nenreH
komuccusiHel Tosien, ATTK-men bankTe amburraH arpIMAarbl OaHKTIK IIOTKA akiia ayaapy.ibl
Tancelpaabl. baHkTe ambUFaH OaHKTIK IOTHI OonmaraH karmaiina, Komentrin ATTK-ge
OpHAJIACTBIPBUIFAH aKIIachl K3 KeAreH OaHKTEepe allbUIFaH Ke3 KEJITCH aFbIMIaFrbl OAHKTIK IIOThIHA
ayaapbliaasl (aKmaHbl OAHKTIK IIOTKA €CETKe jKazy/caly Typajibl jkaz0allia eTiHily/Tarncbklpma 0oaraH



ke3ne). ATTK-men Oacka OaHKTepne amibUIFaH OAHKTIK IIOTTapra akiia ayaapbuiFaH Ke3nue, baHk
akmia aynapransl yiin bankrig Tapudrepinae ke3nenren Memepie KOMACCHS YCTayFa KYKbLIBI.

49, ATTK xonmamsicel ToKTarburranHad kel Koumentrin ATTK-mi "Hemece ATTK
JepeKkTeMenepin naipananyra KYKeiFbl KOK. ATTK KonmaHbIChl TOKTaThUIFAaH KYHHEH Oacram baHk
ATTK xonmanbury Mep3iMmi asKTajlFaH KyHTe JediH Kypriziiren Omnepanusiap OOWBIHIIA ecenTecy
Kyprizemi.

50. Karapemnan 3 (ym) aiaeie imiage ATTK-HiH KoimaHbuly Mep3iMmi asKTalfaH KYHre JeHiH
ATTK-men Omnepanmsutap Oonran ke3ne, ATTK konmmanputy mep3imi ©TKeH KYHHEH Oacram baHk
ATTK nmumuti KanabirbiablH coMackiHa ATTK-HI KaiiTa mibIFapein, KaiTa MIbIFApFaHbl YIIIH THICTI
KoMHCccHsHBI (0ap Oosca) ycraiinbl Hemece KimenTtke konmaHbuty mep3iMmi oTkeH mep3imre ATTK
JUMUTI COMachIHAa DJIEKTPOHIBIK aKIIa [IBIFapaIbl.

51. Karapernan 3 (yur) aiiaeie imiage ATTK-HIH KonnaHbuty Mep3iMi asKTaiaFad KyHTe JIeHiH:

a) bankre arpIMaarbl xkoHe kuHAK mOTTapsl Oap Knuentrepae ATTK numuti Henre neifiH a3asijibl,
bankTtiyg Knuentrin angeinarsl MingaerreMeci MeH KineHTTiH baHkke KOSTBIH Tajaml eTy KYKbIFbI OCBI
ATTK OoiipiHmma ToKTaThUIaAbl >koHe bank aymapransl ymin bankrin Tapudrepinme ke3menreH
Menmiepae komuccusnbl merepin tactan, ATTK-re opHanacteipbuiran akmransl Knuentrin bankre
alIBUTFaH aFbIMJIAFbl/)KUHAK IIOTHIHA ay1apaibl;

0) bankTe arpiMIarbl koHE XKuHAK moTTaphl kKoK Kmnentrepne ATTK-men Onepanusiiap 6oiamaran
xarmaiina, ATTK konnansuty Mep3iMi eTkeH kyHHeH Oactan bank ATTK-re KpI3MeT KopceTKeHi yIIiH
bankTig Tapudtepinae OenriieHreH Memepae KOMUCCUS YCTayFa KYKbUIBI.

52. ATTK-men Omepauusiap xyprizy OoiipiHma mekreynepai KimeHT MblHA TociimepMeH
oenrieimi:

1) Kimuent Call Center-re 9999 nemipi Golibiamia tenedon coranbl sxkoHe Call Center menemxepi
Knuentti coiikectenaiprennen keilin ATTK-nin xemeriMen Omepanusiiap )Kyprizyre TeXHUKaJbIK
HIEKTeYJIep OeNTiIeni;

2) KinueHT MHTepHET-pecypcTa aHbIKTAIFaH HycKaymapra cail Mutepuer xemici («www.kaspikz»
uHTepHeT-pecypcebl) apkplibl ATTK-Men Onepanusinap xKypri3yai €3 OeTiHIIe HeKTeHal.

8. Jayaapasbl perrey

53. Yurinmn tynranapasiy ATTK-Hi 3aHchI3 naiiganany ¢akrtici aHbIKTanFaH ke3ae, Knuenr 8-727-
250-00-01 (Ammater k. ymiH) >xoHe 8-800-080-18-00 (6ykin Kasakcran OoifpiHIIa) TtenedoH
HeMipJiepi apKbLIbl baHkke fnepey xabapiayra MiHIETTI.

54.  Kuwmenr online@kaspibank.kz >1nexkTpoHIBIK MeKeH)KalblHa 3JEKTPOHIBIK HbICAaHAA Xadap
KoJJlayra HeMece MeKeH)KaiblH, Tele()OH HOMIpiH, IaFbIMHBIH Ma3MYHBIH jKoHE 06acKa J1a aKknapaTThl
kepcerimn, bankriy Call Center-ine 8-727-250-00-01 (AmMartsr K. ymrin) xoHe 8-800-080-18-00 (Oykin
Kazakcran OoiiblHIIa) HeMipiepiHe TenedoH cofyfa (aybl3la eTiHIII OuInipyre) Kykbuibl. baHk
KnuenTTiH ©TiHIMIH MyHJail OTIHIIITI/ANEeKTPOHIBIK Xxabapabl TipkereH KyHHeH Oactanm 30 KYHHIH
iIIiHIe KapacThIpaibl.

55. bank bankke xonmanran xabapiiamMazga KOpCEeTUIreH MeKeHkaira KnumenTtke xazbammna Typae
Kayar Oepei.
56.  bank colikecteHnipy pociMiH baHkTiH Kanaysl OoifpiHma (baHKTIH pactaraH) MOOMIBII

teneon HeMmipi, KnueHTTiH TyraH KkyHI *oHe KimeHtTiH Oacka nga aepekremenepi OoibIHIIA
KYprizeai.

57.  Kmmentr ATTK-ui (ATTK nepexremenepin) maiiaananbln Kypriziren Oapibik Onepanusiiap
OOMBIHIIIA JKayalKePIILIIK aTKapabl.

58. bank ATTK-meH TeneHreH TayapiapAblH/KbI3METTEpIiH camachl VIIH >KayarKepIiaiK
aTKapMaubl.
59.  bapneik maynmap OoiibiHma (conblH imriHme KiweHtTiH okypriziireH Omnepanusiapibig

KaiceIOipeyiMeH kenicrieyine OainanbicThl) Knmnent bankke xaz6amma etiim 6epeni. Epexxene nayibt
OmnepanusiHbl Kapay OOHBIHIIA Mep3iM OenriiieHeal — OHbI KYprisreH kyHHeH Oactam 30 (OTBI3) KYH.
[areim gonennenred xarnaiiga, ATTK-ne comacsl KanmbeiHa KeATipuieni (KanTapblIFaH coMara jkaHa
ATTK msrrapy). Lareivm perrenren neitin ATTK OoiipiHina OypsiH qeGeTTenreH coManap KalllbHa
KEJTIpITMEHN/II.



60.  bank ATTK-HiH 3aHCHI3 aliamaHbUIFAHBI TYPAJIbI Jka30alia eTiHIIITI ajdFaH KYHre AeiiH (Koca
anranga) ymrnon tyaranap ATTK-Hi maiiganansin skypri3reH OapiblK onepanysuiapbl YIIiH (COHBIH
IIIHJE pyKcaT eTUIMereH TejieMaep yirin) KiueHT sxkayankepiniaik aTkapaibl.

61.  ATTK-niH 3aHCHI3 MaiifaaHbUIFaHbl Typabl jka30alia eTiHIIITI alFaH KyHHEeH OacTan YIIiHII
tyrranapabiH, ATTK-HI naliganansinn KyprizreH 0apiblK oneparusiapbl YiliH (COHBIH iIIHAC pyKcaT
eTiIMereH TesieMepi YiiH) baHk jkayankepiIitik aTkapabl.

62. Och1 Epexene xa3butFaH ©3 MIHACTTEMEICPiH OpbIHIaMaFaHbl )KOHE THICIHIIE OpbIHaMaraHbI
ywin Knuent bankke kenripinren 3anan memmepinae Epexene sxone Kazakcran PecnyOnukachIHBIH
3aHHACBIH/Ia KO3/CITCH JKayalKePIIUTIKTI aTKapaIbl.

63.  Kuwment onsiH bankke O6epeTiH OapibIK KY)KaTTapbiHIa 6ap MOIIMETTEPIiH IIBIHAWBUIBIFBI MEH
TOJIBIKTBIFBI YIIIiH JKayalKepIIiUTiK aTKapaibl.
64.  bank Illapt OoiibiHIIa MiHAETTEMENCPiH OpBIHIAMaraHbl HEMECE THICIHIIEC OpBbIHJIaMaFaHbl

YILiH, erep MyHAal OpbIHAAMAY:

1) bankke Illapt OolibiHIa ©3 MIHAETTEMENEPiH OPBIHIAYbIHA MYMKIHIIK OepmeiTin Kazakcran
PecnyOnukachIHBIH MEMIIEKETTIK OpraHAapbIHbIH MeIiMAepiHeH 00ca;

2) bankTiH OakbulayblHAH THIC callafia TypraH ceOenTep/eH, YIIIHII TyiIFaHblH Omnepaunus xKyprizy
yuria ATTK-Hi kaObuimaynan 6ac TapTyblHaH, COHJAN-aK OaFaapiIaMaliblK jKOHE/HEMEeCe TeXHUKAIBIK
Kypaljapra KbI3MET KepceTylne KaHaaid pna Olp amarThlK JKaFdaiiapiblH, >KaHbUIBICYTapAbIH
TybIHJAybIHAaH 00JICa;

3) eHCepiIMENTIH KYII JKaFAaiapbIHbIH TYbIHAAaybIHAH 00JICa;

4) Kazakcran PecryOnmkachiHBIH 3aHHaMAachlHIA KO3JENTeH Oacka Karjaiapia jKayanmKepIIiTik
aTKapMam/ibl.

65. Kykarra akma amymiblHbIH JAepeKTeMeNepiHiH IyphIc KopceTiiMeyiHe OaiIaHbICThl aKIIaHbIH
KaTe ayJapbpUIFaHbl YIIiH baHK jkayankepuiinik artkapMaiibl. baHk akiiaHbel KaTelecinm ecernke
KasyMeH/ayaapyMeH/TeJeyMeH OaiyIaHbICTHI IAayJIbl )KaFaiIapabl MIeIyTre KOpaAeMIeCeIl.

66. Koaret/XKJICK ym per nypsic Tepmeren ke3ne ATTK-men opekerrepni bank amaskThik aen
6aranamn, ATTK-men Onepanus xxyprizyeH 6ac TapTajabl.

67. Knuentke ATTK-meri akmianblH >KYMCaNyblH €CENKe aly YIIiH KOHE BIKTUMANl Jayiaap.ibl
perrey yuriH Kyxarrap/ipl cakTay YChIHbLIA IbI.
68. bank nen Knunentrin apaceiana [lapt GolibiHIIIa HEMece COHbIMEH OalIaHBICTBl TYBIHIAWTHIH

(conpn imiHne ATTK-ui (ATTK pepexremenepin) maiijanaHymMeH OaillaHbICTBl OapiblK Jaysiap
(TYTBIHYIIBUIAPJIBIH KYKBIKTapblH KOpFay Typallbl 3aHja OeNriIeHreH jKarjailapipl KocHaraHnaa),
COTTBIH KY3BIPETIHE XATKbI3bUIFaH Jayiap OOJFaH kardaiina, bankTiH 6ac opuci opHalacKaH xepJe
Kapasybl THIC.

69. Tepmunanman KyxatTel ana anmaran skarmaiiga, Knmuent ATTK-HiI caTeinm anFaH KyHHEH
6acran kyHTi36emik 10 (oH) kyHHIH imriHae bankke Hemece ¥iibiMra/ATeHTKe jka30ara eTiHiI Oepei,
bank xa30ama eTiHITI anFaH KyHHeH Oactanm kyHTI30emik 30 (oTbI3) KyHHIH imiHae KykaTTbiH
TenHycKkacbiH Kinentke 6epei.

9. backa na epeikeJiep
70.  bank Knmmentke xabapmaiinsr, an Kimvent Tenem xyiieci meH bankrig kypran ATTK-ni (ATTK
JiepeKTeNieMepiH) Nailananpll, ecenTecy MeXaHnu3Mi TOJIBIK JKEeTUIIIpIIMereHiH koHe KimeHT pykcat
o6epmeit yminm tyiaragapaslH ATTK-ui (ATTK npepexrenemepin) mnaiinanansin, Omnepanusiap
KYprizyl Toyekenaepi 0ap ekeHiH TyCiHe/l >koHe KaOblaaibl.
71. By perre onepauusiapibl pyKcaTChl3 XKYpri3yAiH OapblHIIA KeH TapajiFaH TOCUIAEpIHIH Oipi —
ATTK nepektemenepiHiH KOMEriMeH OHBIH 3aHCBI3 MaiiajlaHFaH Ke3Je omeparusuiap >kyprizy. byn
perre 3aHch3 manganany Tek ATTK-Hi >xoranTkad karnaijga FaHa emec, coHbiMeH Oipre KimeHt
ATTK-ni naiinanany 60HbIHIIA 63 MiHAETTEMECIH THICIHILIE OPbIHIAaFaH Ke3/e e 00Jabl.
72. Kes kenren xarmaiina ATTK-H1 3aHCHI3 maiinanany Toyekenaepid KinueHT o3 MOHBIHA anabl.
73. OnepanusapIbl PyKcaTchi3 KYprizyaiH O0acka keH TapanraH Tocuni — Kmuentrin ATTK-nig
keMeriMeH (OHBI JKoFanTein anraHnga >koHe ATTK (coHbIH immiHAEe yakpITIIa) Typaibl akmapar
aIlIBIIFaH/1a) ONepaIs KYprisy.
74.  ATTK-ni (ATTK nepexrenemepin) maimananbin, pykcarcbis Onepamnusiiap )KyprizyaiH 0acka
na tocinaepi, conbly imiHae ATTK-umi, ATTK nepekrenemepin maiijanaHyra KaThICTBl aJIasKTHIK
MEXaHU3MJICPiH KeTiaipy cebedineH bankke Oenrici3 Tociiaepi ae 6ap.



75.  Ocpiran opait KmuentriH ATTK-wi (ATTK npepekrtemenepin) mnaiganaHbIl, pPYKCATCHI3
omepauusUIap JKYprizy TocimiHe KapamactaH, bank KiMeHTTIH anapiHIa MyHJall pykcaTchbi3
OTIepalMSIHBIH JKYPTi3UIreH1 YIIiH jKayanKepIIiIiK aTKapMauIbl.

76.  Ocnl Epexere kocbuta otbipein (IlapT sxacacein), KnueHnT Gapiaslk ockl Toyekennepi, COHbIH
e yminmi tyyratapasiy ATTK-Hi maiinanansin (OHBI )KOFANITHIN aFaH xkarnaina) Hemece ATTK
JepeKTeMeNIepiH maiamanbsin (OHBl 3aHCHI3 MalallaHFaH JKaFaaiia), pyKCcaTchi3 ONepalus Kyprizy
TOYEKeJiH KaObLITai Ibl.

17. Kmuent ATTK-HI maiimananfraH Ke3je CYWEHIeH >KaFaallapIblH eJeyil Typlae e3repyiMeH
OailTaHpICTHI OapIIbIK Toyekenaepai KiimeHT o3 MoliHbIHA KaObLIAai b1, MyHIal xaraaiiap bank nen
KnuenTTiH apacelHa TybIHAaFaH IIAPTTHIK KaTbIHACTApIbl ©3repTy YIIIH Hemece Oy3y YIIIH HEri3
00JIBIIT TAOBLIMANIEI.

78. Kmuentrin (Epexxene Oasnmanran sxargaian 6acka ke3ze) baHkieH mapTThIK KaTbIHACTapIaH
mbiFaTeiH, KimeHTTiH baHKke KOSATHIH Tajmanm €Ty KYKBIFBIH KOca aliFaHfa, ©3iHIH KYKBIKTapbIH
(TaytanTapeiH) YIIHII TYJIFajJapFa TOJBIFBIMEH HEMECE ilIiHapa 0epyre KYKbIFbI KOK.

79.  Ocol apkputel Knmment Oapisik CCK ATTK-Hi kaObuimall aJMalThIHBIHAH JKOHE bBaHKTIH
KoHe/Hemece Oacka yibiMmapasiH — Tenem  xyieci ATTK-Hi  maipamaHelll  KypriziireH
OmnepanmsmapplH comManapbl OOMBIHINIA MIEKTENyl MYMKiH €KeHiHeH Xabapaap, OHbBI TYCIHEIl >KoHE
OHBIMEH KeJlicenl.

80.  bank Epexeni xoHe (Hemece) Tapudrepai OipyKakThl TOPTINIEH O3TePTKEH (TOJBIKTHIPFAaH)
Ke3/e, aTaiFaH e3repicTep (TONBIKThIpYNap) baHKTIH caliThIHIA ONapAbl JKapHsularaH KyHHEH OacTar
KyHTi30emk 15 kyH eTkeHae kosmanbuiaabl. Kimment banktiH EpexeHiH TamanTapblH OipyKaKThI
©3repTyMEH KeJlicrereH xaraaina, KimeHt oHbl Oy3FaHbl YIIiH KOChIMIIIA KOMUCCHS TOJIeMel, MyH1ai
e3repicTep MEH TOJBIKTHIPYJIAp CHTI3UIeTIH KyHre aciiH bankke »a30ama xabapiama xi0epir,
laprran Oac Tapryra KyKbuibl. Omnepauusnapasl kyprizy apkbuibl Knuent I[lapTThiH >kaHa

TaJanTapbIMEH KETICKEeHIH pacTaiIbl.
***



